
From: Vince.Rogers@ashurst.com [mailto:Vince.Rogers@ashurst.com]  

Sent: Tuesday, 10 July 2018 4:58 PM 
To: Chambers - Hamilton DP 

Cc: Chambers - Hatcher VP; AMOD; michael.nguyen@amwu.org.au 
Subject: AM2016/3 - Proposed Helicopter Aircrew Award - Babcock Mission Critical Services 

Australasia Pty Ltd - Two Statements replacing an earlier statement 

 

 

Dear Associate 

On 6 December 2017, we filed on behalf of Babcock Mission Critical Services 

Australasia Pty Ltd various material including a statement of Nigel Thomas 

Edwards dated 6 December 2017.  

Mr Edwards is no longer an employee of our client.  In the circumstances, our 

client has requested that the material which our client will be relying upon in Mr 

Edwards' statement be covered by current employees of the company.  

Because of this we file: 

 A Statement of Lauren Adams dated 10 July 2018; and 

 A Statement of Martin Mason dated 10 July 2018. 

Both statements are brief.  Also both statements do not cover or introduce 

anything new to that covered by Mr Edwards in his statement of 6 December 

2017. 

On the basis of the two statements of Ms Adams and Mr Mason being filed and 

relied upon, I confirm that the company will not be seeking to rely on the 

statement of Mr Edwards filed on 6 December 2017. 

I confirm that we have copied the AMWU into this correspondence. I also spoke 

to Mr Nguyen about this earlier this afternoon. 

Kind regards 

Vince Rogers 
Partner 
vince.rogers@ashurst.com 

Ashurst 

D: +61 7 3259 7285 | M: +61 408 184 466 

 

  

Ashurst Australia, 123 Eagle Street, Brisbane, QLD 4000 Australia  
T: +61 7 3259 7000 | F: +61 7 3259 7111 | DX 388 Brisbane 
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IN THE FAIR WORK COMMISSION 

Matter No.: 

Title of Matter: 

AM2016/3 

Four yearly review of modern awards -

Proposed Helicopter Aircrew Award 

STATEMENT OF LAUREN MICHELLE ADAMS 

On 10 July 2018, I, Lauren Michelle Adams, of Level 10, 70 Franklin St, Adelaide SA 5000, Managing 

Director- Aviation Onshore, say as follows: 

Background 

1. I am employed by Babcock Mission Critical Services Australasia pty Ltd (BMCSA) In the 

capacity of Managing Director - Aviation Onshore. 

2. I have held that position since 15 February 2018. 

3. Prior to that I was In the position of Director of Commercial - Aviation Onshore and 

Aviation Offshore. 

4. In my role as Managing Director - Aviation Onshore for BMCSA I have responsibility to 

ensure that each department functions efficiently, economically and In a manner that 

promotes the safety of all operations to serve BMSCA's commercial contracts. 

5. My role Includes overall responsibility for ensuring that appropriate industrial instruments 

are in place and complied with by the company. 

BMCSA Aircrew enterprise agreements 

6. The current enterprise agreement that applies to BMCSA alrcrew is the Babcock Mission 

Critical Services Australia Aircrew Enterprise Agreement 2016, agreement number 

AE422489 (2016 EA). I was a negotiator as part of a BMCSA negotiating team for that 

agreement. A copy of the 2016 EA is annexed to the statement of Martin George Mason 

and marked MM-1. 

7. The previous enterprise agreement was the Australian Helicopters Aircrew Enterprise 

Agreement 2013, agreement number AE400553 (2013 EA). 

Income protection insurance 

8. Clause 16 of the 2016 EA provides an Income protection insurance for Aircrew. 

9. The 2013 EA did not Include Income protection Insurance. 
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10. As part of the negotiations for the 2016 EA, alrcrew representatives claimed "loss of 

medical Insurance" similar to a loss of pilot's licence Insurance scheme that pilots can 

access commercially and for which pilots are paid an allowance in their enterprise 

agreement. 

11 . As part of the overall package of conditions in settlement of the 2016 EA, BMCSA agreed 

to provide Income protection insurance in the terms of clause 16 of the 2016 EA. 

12. Prior to the 2016 EA, alrcrew at BMCSA (and Australian Helicopters as It was previously 

known) had no enforceable entitlement to income protection insurance paid for by the 

employer. 

13. The contents of this statement are true and correct to the best of my knowledge and 

belief. 

Lauren Michelle Adams Date 
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IN THE FAIR WORK COMMISSION 

Matter No.: AM2016/3 

Title of Matter: Four yearly review of modern awards -

Proposed Helicopter Aircrew Award 

STATEMENT OF MARTIN GEORGE MASON 

On 10 July 2018, I, Martin George Mason, of , 

Head of Operations, say as follows: 

Background 

1. I am employed by Babcock Mission Critical Services Australasia Pty Ltd (BMCSA) in the 

capacity of Head of Operations. 

2. I have held that position or substantially similar position since April 2012. 

3. In my role as Head of Operations for BMCSA I have responsibility for overseeing 1 
managing I supporting all bases with rosters, planning, system and process on 

delivering contractual requirements and safe operations. 

BMCSA Aircrew enterprise agreements 

4. The current enterprise agreement that applies to BMCSA alrcrew is the Babcock Mission 

Critical Services Australia Aircrew Enterprise Agreement 2016, agreement number 

AE422489 (2016 EA). Annexed to this statement and marked "MM-1" is a true copy 

of the 2016 EA. 

Hours of work and touring schedule 

5. Hours of work are explained in the 2016 EA at clause 20. 

6. BMCSA distinguishes aircrew as either "fixed base" employees who work from their 

home base, or "touring employees" who work on the basis of tours of duty away. These 

are defined in clause 3 "Definitions" of the 2016 EA. 

7. Most touring employees at BMCSA work exclusively as touring employees all year round. 

8. Some fixed base employees might do a tour away ir' required, but do not tour away all 

year as their normal routine. 

9. All tours (except by negotiation) are on the ratio of 15 days away and 13 days off. 

Lodged on behalf of: 

Address for Service: 
Ashurst Australia 
Level 38, 123 Eagle Street 
Brisbane QLD 4000 

251693315.01 

Babcock Mission Critical Services Australasia Pty 
Ltd (BMCSA) 
Tel: (07) 3259 7285 I (07) 3259 7030 
Fax: (07) 3259 7111 
Email: vince.rogers@ashurst.com I 
andrew. wyd ma nski@ash urst. com 
Ref: VR ANWY 07 3004 1793 



10. This system of operation for touring employees has been In place for as long as I can 

remember. 

11. The standard touring schedule of days on and off at BMCSA is arranged for aircrew to be 

the same as that of pilots because the pilots and aircrew operate alongside each other 

working on the same commercial contracts that BMCSA has in place. 

Annual leave 

12. Annual leave for aircrew Is provided In the 2016 EA at clause 21. 

13. The system of calculating annual leave for a tourer is explained at clause 21.5. It is the 

same system which applies for pilots. 

14. The Australian Helicopters Pilots Enterprise Agreement 2016, agreement number 

AE419572, expresses the annual leave system in identical terms at clause 23.6. 

15. The system of accounting for annual leave of aircrew and pilots has been the same at 

BMCSA since I started working for the company in April 2012 

16. At BMCSA I have never required knowledge of awards for pilots or aircrew because 

there has always been an enterprise agreement in place at BMCSA for those groups. 

have only been concerned with the enterprise agreement conditions. 

Equipment 

17. If BMCSA requires aircrew to obtain or use any equipment, BMCSA either supplies that 

equipment to the employee or reimburses the employee for the cost of that equipment. 

18. The contents of this statement are true and correct to the best of my knowledge and 

belief. 

2018 

Martin George Mason Date 
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IN THE FAIR WORK COMMISSION 

Matter No.: 

Title of Matter: 

AM2016/3 

Four yearly review of modern awards -

Proposed Helicopter Aircrew Award 

ANNEXURE MM-1 

TO THE STATEMENT OF MARTIN GEORGE MASON DATED 10 JULY 2018 
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[2016] FWCA 8655 

DECISION 

Fair Work Act 2009 
s.185 - Application for approval of a single-enterprise agreement 

FairWork 
Commission 

Babcock Mission C•·itical Se•·vices AustJ·alasia Pty Ltd T/A Babcock 
(AG20 16/5658) 

BABCOCK MISSION CRITICAL SERVICES AUSTRALASIA 
AIRCREW ENTERPRISE AGREEMENT 2016 

Airline operations 

COMMISSIONER HUNT BRISBANE, 1 DECEMBER 2016 

Application for approval of the Babcock Mission Ci'itical ServicesAustralasiaAircrew 
Enterprise Agreement 2016. 

[1] Babcock Mission C1itical Services Australasia Ply Ltd T/A Babcock (the Employer) 
have applied for approval of an enterprise agreement known as the Babcock Mission Critical 
Services Australasia Aircrew Ente~prise Agreement 2016 (the Agreement). The application 
was made pursuant to s.185 of the Fair Work Act 2009 (the Act). The agreement is a single­
enterptise agree1nent. 

[2] On 13 October 2016 and 16 November 2016 tmdettakings were provided by the 
Employer. Pmsuant to s.190 of the Act, I accept the Employer's tmdertakings. In accordance 
with s. 20 1 (3) of the Act I note that the lUldertakings is taken to be a tenn of the Agreement. 

[3] The Agreement does not contain a flexibility term that is consistent with the 
requirements in s.203 of the Act. Pmsuant to s.202(4) of the Act, the model flexibility term 
prescribed by the Fair Work Regulations 2009 is taken to be a tenn ofthe Agreement. 

[ 4] The approval ofthe Agreement was subject to some contest and was listed for hearing 
before me on 30 November 2016. 

]5] I have tal<en into consideration the matetial filed in the Commission, including the 
evidence. and submissioJJS adduced at the hearing. I am satisfied that each of the requirements 
ofss.l86, 187 and 188 as are relevant to this application for approval have been met. 

[6] The Agreement is approved, in accordance ;vith s.54 of the Act, will operate fi·om 8 
December 2016. The nominal expity date of the Agreement-is 31 March 2019. 

[7] I will provide separate reasons for this decision at a later elate. 
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BABCOCK MISSION CRITICAl SERVICES AUSTRALASIA 

AIRCREW ENTERPRISE AGREEMENT 2016 

I 
Babcock Mi.!SIM Critical Servia« Australasia Aire~·ew Enterprise Aweement 2016 
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PART 1 ·APPLICATION & OPERATION OF ENTERPRISE AGREEMENT 

1, AGREEiMil!NT TITLE 

This agreement will be known as the Baboock Mission Ctitioa/ Services Australasia Airorew 
E:nterprflle Agreement 2016, 

2. ARRANGEMENT 

This Agreement is arranged as follows: 

!'ART 1, APPLICA'110N & OPERATION OF ENTBRl'IUSE AOREEMENT ............................................. z 
1. AGREEMENT TITLE ............................................................................................................................. 2 

2. ARRANGEMENT ................................................................................................................................... 2 

l. DEFINITIONS ........................... , ... ,,,,,,, .................................................................................................. 3 

4. COMMENCEMENT AND PERIOD OF' OPERATION ........................................................................ 6 

5. PARTIES COVERED BY THIS AGREEMENT .................................................................................... 7 

6. A VAJLA131LITY OF AGREill\.fENT ..................................................................................................... 7 

7. FLEXIBlLffY CLAUSE ......................................................................................................................... 7 

PART 2. CONSULTATION- GENERAL l'lWV!SlONS .............................................................................. 9 

8. CONSULTATlON ................................................................................................................................... 9 

9. DISPUTE RESOLUTION ......................................................................... , ........................................... 12 

10. WORKPLACE CONSULTATIVE GROUP ......................................................................................... J2 

PART 3. EMPLOYMENT RELA'110NSH!PS ............................................................................................. 14 

II. TYPES Ol' EMPLOYMENT ................................................................................................................. 14 

12. STAND DOWN ..................................................................................................................................... !S 

13, TERMINATION Of EMPLOYMENT ................................................................................................ , !S 

14. !U:JDUN!JANCY .................................................................................................................................... 17 

PART 4 -INSURANCE RELATED MATTERS AND ACCIDENT PAY .................................................... 20 

15. ACCIDENT JNSURA.NCE .................................................................................................................... 2.0 

16. INCOMEPROTECTIONINSURANCE .............................................................................................. 20 

17. EMPLOYEE LIABif ,flY .................... , .. ,, ........................................................................... ,, ................ 21 

18. ACCIDENT I'AY .................................................................................................................................. 21 

PART 5 .. HOURS OF WORK ........................................................................................................................ 23 
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19. ROSTERS .............................................................................................................................................. 23 

20. HOURS OPDUTY ............................................................................................................................... ,23 

PART 6 ·TYPES OF l.EA VE ......................................................................................................................... 26 

21. ANNUALLEAVE ................................................................................................................................. 26 

22. LONG· SilRVICE.(.BA VE ........... , ......................................................................................................... 29 

23. JURYLEAVB, ...................................................................................................................................... 29 

?.4. PERSONAL/CARERS J,EA VE AND U!\Tl LEAVE .......................................................................... 29 

25. C0l\'!PASS10NATELEAVE ................................................................................................................ :JJ 

26. PARENTALLEAVE .. ; .......................................................................................................................... 31 

27. PUBLIC HOLTDAYS ............... , ............................................................................................................ 31 

PART7 -TRANSFERS, TRAVEL AND WORKTNO AWAY FROM USUAL PLACE OF WORK .......... 32 

2&. TRANSFERS- EMPLOYER DlllilC:T!ON ......................................................................................... J2 

29. TRANSFERS- SMPLOYEE REQUEST (Touring Alrcrew ) ........................................................ 33 

30. DlrT'Y TRt\ VEL AND WORKING AWAY ........................................................................................ 3J 

PART 8 •. TRAJN!NG AND TRAINING RELATED MATTERS ................................................................ 35 

3!. TRAINING AND RELATBD MA'.ITERS ............................................................................................ 35 

PART 9- REMUNERATION AND RELATED MA TTEl{S ........................................................................ 36 

32. SALARlli'S ............................................................................................................................................ 36 

33. ALLOWANCES AND REIMBURSEMENTS ..................................................................................... 40 

34. SUPERANNUATION ........................................................................................................................... 47 

35. EXTRA DAYS WORKED .................................................................................................................... 47 

36. EMPLOYEES ADDITIONAL HOURS ......................................................................................... : ...... 48 

37. OVERl'AYMENTOFWAGES ............................................................................................................ 49 

PART 10. CAREER PROGRESSION AND INTERNAL VACANCIES ..................................................... 51 

38. CAREER PROGRESSION .................................................................................................................... 51 

s. DEFINITIONS 

'Aar means the Fair Worlr Act 2009 (Cih) as amended. 

'Aircrew' means an employee engaged In a classification coveted by this Agreement. 

'Aircrew Officer (ACO)' means Saarch and Rescue Alrcrew- an employee assigned by 
Babcock to: 

aS$iSI a pilot in non~flylng dlttles associated with the operation of the helicopter: 
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• use ao auto-hover $ystem to posttio.n, or reposition a helicopter by inputs to an 
auto-hover trim control; 
operate the winch on the helicopter, 
train, supervise rappelling or sling load operations; and 
sup~rvise o; a~slst a medical, paramedical or rescue aircrew In the llarformance of 
their duties oil a helicopter. 

specifically related t<'.l a Search and Rescue (SAR) or Emergency Medical servicea 
(O'MS) rotary winll operation. 

'.Babcock! means Sabcock Mission Critical Services Australasia Ply ltd 

'Qalenqar Day' means all that time between midnight and midni~ht. 

'Check and Tr~tnet' means an employee who is approved artd nominated by Babcock as a 
Chook and lralner and is responsible to the Chief Atrcraw Offic<:r for malnta.lning oornpany 
flight standards and the deDv9ry of company training requirements for Aircrew. Check and 
Trainers will have an AQTF Certiflcate in Workplace Training and Assessment <tccredltalion 
(or as updated or repl!ilced from Ume to time) and qualified in one or more of tne foilowing 
~Jreas: 

• CASA CAO 29.11 Certificate of Winching oompetency. 
Successful Completion of the Customs Cooslwatch Visual Mission Coordinators 
(VMC) course where applicable to base operations. 

• lnstl'l.lment of Check and Training approval lAW CAR 217 CASA training system 
approval. Other qualifications as specified In 1ha Babcock Operations Manual. 

'Chief Aircrew Officer' means the ~mploy~e appointed by BS~bcock and who is respo"~lble 
for the dlscipll ne and COI1dUct of all Aircrew and the safe, effective, efficient and 
professional delivery of all Alrcraw services to Sabcock clil>nts. This l!mployee is also 
re$ponsible for the management, development and integration of Aircrew st<~ndarcls within 
the Babcock check and training system and 1ralning management •wstem. 

'Day in /..feu' means a day off accrued as a resuH of an additional day 'll(,lrl<ed. 

'D!!penrJenf means a dependent as defined under Australian Tal(atlon Office guidelines. 

'DTA' mSBn~ Daily Travel Allowance. 

'Duty' mSBns all' time spent as directed by Babcock including but not limited to operallng as 
Aircrew lnflighl, Duty Travel, Standby, on shiFt, prMIIght raporting time in preparation for 
flight duly, post flight report writing associated with the operation of a fllgh~ training 
organised by Babcock and Interview~ or court matters arising out of.empioyment, othe1· 
then coutt mattens commenced by the employee against Babcock or its directors, offlcera 
or employee$. 

'Duty Cycle' means the tot;al period Of a rosterecl rolatlon of shifts and th~ assooiate.d 
Rostered Days Off immediately following. 

·1 
Babcock.Nlission CrUt'aalServices Australasia Aircrew Enterpri8eAgreetnenf 2f116 



'Duty Trever meens any travel, other than as an operallng crew member on an aircraft, 
which an Alrcrew member undertake& in the se!VIce of Babcock and Includes deadhead 
travel and travel for the purpose of taking up a new Home Base. Duty travel excludes any 
travel between ao employee's home and their: normal place of work (for a Fixed Base 
Employee); or Home Base airport of departure (fOr a Touring Employee). 

'E!MS' means Emergency Medical Service. 

'Ffrst Class Aocommoda/ion' means accom1nodatlon, as e minimum, quiat and free from 
factors which may impede adequate rest and will entail separate quarters for each 
employee with air-cond~loning and/or heating es appropriate to the area and where 
available In the locality, separate bathroom and tollet facilities, 

'Fixed Bese E!mployee' means an employee who~a nonnal place of work is at the 
employee's Home Base, 

'Home Base' means the base at which the employee has his or her normal home or the 
employee's point of recruitment· as mutually agreed and ~hown on the employee's letter of 
appointment. 

'Immediate family' has the same meaning as In the Act, and incltJdes a spouse, de facto 
partner, child, parerrt, grandparent, grandchild or sibling oftheem~loyee; ora child, parent, 
grandparent, grandchild or sibling of a spouse or de facto partner ol the employee. 

'Mission Coordinator' means a Surveillance Aircrew member who has successfUlly 
completed the Coastwalch Visual Mis.~ion Co-ordinator course and successful check to line 
by the applicable Check and Training Aircrew. 

'NEfit mean~ the National employment Standards prescribed by the Act. 

'Ordlnaw Hours' means the hours In a roster cycle which count as duty time. 

'Ordlnaw Time Rate of Pay' moans an amount comprising the employee's Salary, 
AddHions to Sallllry, and any Allowances that are expressed as an annual amount or as a 
percentage. 

'Reasonable CIBS$ Travel' means economy class travel w~h an airline of Babcock's choice 
that provides complimentary refreshments for each indiVidual flight of over two hours. 

'Rescue Crow Officer (RCO)' means an employee who is qualified and proficient in the 
operation of equipment and techniques necessary to be dispatched from the helicopter to 
render necessary aid to persons In distress and to recover those persons where necessary 
by the most appropriate means available. 

'S!>nsor Operator' means an Alrcrew member who has completed a Forward Looking Infra· 
Red Operator (FUR) course Including flight training and successful check to line. 

'Shift' means a rostared or re-allocated Duty period where an Aircrew member is required 
to report for duty. 
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'Standby' or "reserve" means time at home or place of accommodation where an Alrcrew 
member is available for call out for Duly, wheth<>r or nol the employee is actu~lly called out 
to Duty. The period of Standby will be on the employee's roster. 

'Supervisory Aircrew' means an employee who is appointed bY Babcock and is responsible 
for the administrative management ol Babcock Alrorew Member$. 

'Surveillance Cr$w Offioer (SCO)' m~.ans an E!mployee who Is assigned by Babcock with 
the primary function to conduct surveillance operations by means of both visual and sensor 
eqUipment. When required, employees in this role may operate the winch on a 11ellcopter, 
supervise sling load operations, or sup11rvlsa or assist a medical, paramedical or rescue 
aircrew ih the performance of their duties on a helicopter specifically related to a Search 
and Rescue or Aero Medical rotary wing operation. 

'Touring Employee' means an employee, employed to work on tours of duty requiring th~ 
employee to remain away from his or her Home Base. 

'Tour of Duty' means a flight Duly pertr;>d between when a~ employee departs from their 
Home Base airport and returns to their Home Base airport, and does not Include <tny period 
elapsed while an employee Is undergoing training as a Tralnae. 

'Trainee' means an employee who Is underl>!klng relevant training and Is yet to complete a 
check and be cleared to the line as an Alrcrew Officer, Surveillance Ci'ew Officer or Rescue 
Crew Officer. 

'rransf8r' means the movement of an Alrcrew member form one l10me base to another 
home base. 

'Transf<~r of business' (howsoever !iliad) has the meaning and effect ~s prescribed by the 
Transfer of Business provisions of the Act. 

'Urliform' means· trousers, shorts, cap, shirt, sundry Uniform Insignia or any other item as 
may be prescribed by the Company to be worn by the employee. 

'Winch Operator' means an employee who h ~s completed a course of winching operations 
and has been awarded a CASA CAO 29.11 certificate of winching competency. 

'Working Day' means any calendar day other thafl a day rosie red as free of duty. 

'Year of Service' means the continuous period of employment from the date of 
commencamant to an anniversary of suCh date. 

4. COMMENCEMENT AND PERIOD OF OPERATION 

4.1. This Agreement comes into effect seven day& after the Fair Work Co!'nmlsslon 
approves !he agreement in accordance With s 54 of the Act, and remains in force 
u ntil31 March 2.0'19. 
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4.2. This Agreement will continue to apply after its expiry dale in accordance wltl1 the 
Act until such time that the Agreement Is varied, replaced or tenntnated In 
accordance wllh the Act. 

4.3. At the start of the next pay period to commence on or after the commencement of 
this Agreement, employees will be paid in accordance with the rates contained 
Part 9. In addition,. the Company will back pay certain Increases effective first full 
pay period commencing on or after 1 April 2016 in accordance with Part 9 ofthls 
Agreement. 

4.4. The pertfes agree that negotiations lor a replacement Agreement shall begin on a 
coil active basis no la;rter than four (4) months before the expiry of !Ills Agreement. 

!l. PARTIES COVERED BY THIS AGREEMENT 

. This Agreement covers: 

6.1 Babcock Mission Crttlcal Services Australasia; ('the Company") and 

5.2 all employees employed lly the Company excluding management employees 
employed in the following positions (however named): 

a) Chief Aircrewm~n; and 
b) Deputy Chief Crewman; 

G. AVAILABILITY OF AGReEMENT 

A current copy of this Agreement will be available far inspection by each employee at 
his/her place of business. 

7. FLEXIBILITY CLAUSE 

7.1. Notwithstanding any other provision of this agreement, the Company and an 
lndii/Jdual employee may agree to vary the applicatlon of certain terms of this 
agreement to meet the genuine Individual needs oftha Company and the individual 
employee. The terms the Company and the individual employee may agree to vary 
the application of are those concerning: 

7.1. 1. Arrangements for when work Is performed; 

7 .1.2. Overtime rates; 

7. 1.3. Penalty rates; 

·1.1 .4. Allowances; and 

7 
!Jabcoc:k Mission Critical Services Aush·alaslaAircrew- &rerprlseAgre¢ment 2016 

12 



7.2. The Company and the individual employee mtlst have genuinely made the 
agreement without coercion or duress. 

7.3. The agreement between the Company and the individual employee must: 

7.3.1. be confined to a variation in the application of one or more of the terms listed 
lh clause 7,1; and 

7 .3.2. result In the employee befi1!J better off overalltllan the employee would have 
been if no individual flexibility agreement had been agreed to. 

7 .4. The agreement between the Company and the Individual employee must also: 

7.4.1. be in writiflg, nama tha partie~ to the agraament and be signed by the 
Company ~Jnd th~ individual employee <Jnd, ·if the employee rs under 18 
years of age, the employee'~;~ parent or guardian; 

7 .4.2. st~te each term of !his Agreement that the Company and the individual 
employee have agree(! to vary; 

7.4.3. detail how the application of each tenn has been varied by agreement 
between the Compahy and the Individual employee; 

7.4.4. de!<lil. how the agreement results In the individual employee baing better off 
overall in relat!on to the individual employee's terms and conditions of 
employment; and 

7 .4.6. state the date the agreement commences to operate. 

7.5. The Company must give the individual employee a copy of the agreement and keep 
the agreement as a litne an(! wages record. 

7.6. Except as provided In clau$¢ 7-4.1, the agreement must not require the approval or 
consent of a per$on other than the Company and the Individual employee. 

7 .7. The agreement rnay be terminated: 

7.7.1. by the Company or the IndiVIdual employee giVIng four W~;teks' notice of 
termination, lh writing, to the other party and the agreement cea~lng lo 
c>parate at ths e11d oftha notice period; or 

7.7.2. at any time, by written agreeme11t between tha Ct.HTJpany and th~ Individual 
employee. 

7.8. The right to make an agreement pursuant to this clause is in addition to, and Is not 
intended to otherwise affect, any provision for an agreement between the Company 
and art indMdual emp!qyee contained in any other term of this Agreement. 
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PART 2. CONSULTATION· GENERAL PROVISIONS 

8. CONSULTATION 

8.1, This term applies lfthe Company: 

8.1, 1. has made a definite decision to introduce a major change to production, 
program, organisation, structure or technology In relation to its enterprise 
that Is likely to have a significant effect on the employees; or 

8.1 .2. proposes to Introduce a change to the regular 10$\er or ordinary hours of 
work of employees. 

8.2. Major change 

8.2. 1. For a major change referred to In clause 8.1. 1: 

(a} the Company must notify the relevant <lmployees of the decision to 
Introduce the major change; and 

(b) sub clauses 8.2.2 to 8.2.8 apply. 

8.2.2. The relevant employees may appoint a representative for the purposes of 
the proceduras In tl1is term. 

8.2.3. If: 

(a) a relevant employee appoints, or relevant employees appoint, a 
representative for the purposes of consultation; and 

(b) the employee or employees advise the Company ofthe identity of the 
representative; 

the Company must recognise the representative, 

8.2.4. As soon as practicable after making ita decision, the Company must: 

(a) discuss with the relevant employees: 

(i) the Introduction of the chemge; and 

(ii) the effect the change is likely to have on the employees; and 

(Iii) measures the Company Is taking to avert or m~lgate the adverse 
effect <lftha change on the employees; and 

(b) for the purposes of the discussion-provide, in writing, lo the relevant 
employees: 
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(I) all relevant Information about the clu:mge including the nature of 
tha change propooed; and 

(ii) lnformaUon abollt the expecte(l effects oftha chang$ on !he 
empiQYees; and 

(Ill) any other matters likely to affect the employees. 

8.2.5. However, the Company is not required to disclose confidential or 
cornrnerdally sensitive information to the relevant employees. 

B,2.6. 'fhe Company must give prompt and genuine consideration to matters ralsed 
illJOLrt lha major change by the relevant employee~. 

8.2.7. If a !errn In thi~> agreement ptovldes for a major change to production, 
program, organl~ation, structure or ter.hnology In relation to the enterprise Of 
the Company, the requirements set outln paragraph 8.2. 1(a) and sub 
clauses B.Z.2 and 8.2.4 are taken not to apply. 

8.2.8. In 1his term, a majpr change is likely to hava a significant effect on 
employees if It resutis In; 

(a) the termination of !he employment of employees; or 

(b) major change to the compooition, operafion or size of the Company's 
workforce or to th.e skills raqutred Of employees; or 

(c) the elimination or diminution of job opportunities (including 
opportunities for promotion or tenure): or 

fd) the, alteration of hours Qf work; or 

(.e) the need to retrain employees; or 

(f} the need to relocate employees to another workplace; or 

(g) the restructuring of Job!'. 

8.3. Change to regular mster or ordinary hOurs of work 

8.3.1. For a change referred to in paragraph 8.1.2: 

(a) the Comps.ny must notify the relevant employees oflhe proposed 
change; and 

(b) sub clauses 8.3,2 to 0.3.6 apply. 

8.3.2. The relevant employeee may appoint a representativE> for the PlllpO$es of 
the procedures in this term. 
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8.3.3. If: 

(a) relev~~nt employee appoints, or relevant employees appoint, a 
representative for tha purposes of consultation; artd 

(b) the employee or employe~a advise the Company of the identity of the 
representative; 

the Company must recognise the representative. 

8.3.4. As soon as practicable after proposing to introduce the change, the 
Company must: 

(a) discuss with the relevant employees the introduc!ion of the change; 
and 

(b) tor the purposes of the discussion-provide to the relevant employees: 

(I) all relevant Information about the change, including the natura of 
the change: and 

(ii) Information about what the Company reasonably believes will be 
the effects of the change on the employees: and 

(ill) information about any other matters that the employer 
reasonably believes are lll<ely to affect the omployees: and 

(c) invite the relevant employees to give their views about the Impact of 
the change (including any impact In relation to their family or caring 
responsibilities). 

8.3.5. However, the Company is not required Ia disclose confidential or 
commercially sensitive Information to the relevant employees, 

8.3.6. The employer must give prompt and genuine consideration to matters raised 
about the change by the relevant employees. 

8.4. In this term: 

rafevant employees means the employees who may be affected by a change 
referred to In sub clause 8. 1. 

mgular means the normal day(s) and shifts that the employeo has been working up 
unm the point of the proposed change, 

8.5. Consu~allon Is not required under this clause in respect to roster changes that have 
been part of tile employee's normal pattern of work days and shifts. 
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9. DISPUTE RESOLUTION 

9.1. In tile evant of a dispute about: 

9:1.1. a rnatterunderthls agreemant: 

9.1.2. a dispute In relation to the NE:S, or 

9.1.3. a dispute in relation to a refused request for flexible working arrangements 

the processes In this clause shaU apply. 

9.2. In the firs! instance the parties must atten1pt to resolve lhe matter at the workplace 
by dlscu~slons between the ¢mployee or employees conoemed and the relevant 
supervisor. II such discuasions do not resolve the dispute within 72.. hours, ihe 
parties will endeavour to resolve the! dlsptJte· by discussions betw<:!Eln the employee 
or employeas concerned and mora senior levels of management as appropriate. 

9.3. If a dispute ie unable to be resolved at the next level of management within 7 
working days, and all appropriate steps under dispute resolution clause ofthe 
agrwmenl have been taken, a party to the dispute may refer the dispute to The Fair 
WoJk Commission. 

9.4. The Fair Work Commission shall have all the powers to it und<:lr!heAct to settle a 
diwute Including mediation, arbitration and COJ1cllialion. 

9.5. The Company or an employee may eppolnl another person, organisation or 
association to accompany and/pr represent them for the purposes of this clause. 

9.6. While the dispute resolution procedure Is being conducted, work must continue In 
accordance wtth this agreement and the Act. Subject to applicable 
workplace/occupational health and safety legislatlol1, an Elmplayee must not 
unreasonably fail to comply with a direction by the Company to perform work, 
whether et the same or another work[!lace that Is safe tind appropriate for the 
employee to perform. 

10. WORKPLACE CONSULTATIVE GROUP 

10.1. The Workplace Consultative Group {WCG) comprise$ of equal numbers (of no less 
than two and no more than four each) of senior management representative~ and 
nominated (and where necessary elected) Aircrew representatives as the formal 
mechanism to facilitate general communication and consultation with lha Alrerew 
group on workplace issues relating to (but not limited to) those contemplated by 
claLise 0 ofthls Agreement. 

10.2. The WCG can recommend changes/improvem<~nl$ to: 

1 0.2.1. operalional issues; 
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1 0.2.2. polices or procedures; 

10.2.3. work practices; and 

10.2.4. and Introduction of new technology 

to the Company for consideration. 

10.3. Either the management representatives or Aircrew representatives may Invite other 
relevant persons or representatives of organisations to attend meetings as they see 
fit. 

10.4. The WCG shall meet quarterly. 

13 
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PART 3- EMPLOYMENT RELATIONSHIPS 

11. TYPES OF EMPLOYMENT 

11.1. GeNeral 

11.1, 1. Employees tinder this Agreeme~t will be employed in one of the following 
categories: 

a) Trainee 
b) Full-time- Alrcrew Oftlcer 
c) Full-time - SuM!ill~noo Crew Officer 
d) Fuil--~n1e - Re~<JUe Crew Officer 
e) Part-lime - Alrcrew Oflloor 
f) Part"time- SUivaillance Crew Officer 
g) Part4ime • Roocue Crew Officer 
h) Casual' -Aircrew Officer 
I) Casual -Surveillance Crew Officer 
j) Casual- Rescue Crew Officer 

11.1.2. At the time of engagement, the Company will inform each employee In 
wrHJng of the 1\lrms of his /her engagement and In particular whether they 
are te> be full-time, part-time or casual. 

11.1.3. A copy of this Agreement will be given to the employee and wil.l include 
pr011lslon for a qualifying period of not greater than six month$. 

11.2. Casual Employees 

A casual employee will be paid the equivalent Ordinary Time Rate of Pay prescribed 
for the classiHcatlon lh which they sre employed, plus a loading of ;.!5%. 

1 1.3. P11rt-Tlme Employeee 

11.3.1. The Company may employ part-time employees In any classification in this 
Agreement. 

11.3.2. A part-time employee is an employee who works less than full-time but Is 
n!)l a casual E!mployee. 

11.3.3. A part-time employee receives, on a pro rata basis, equivalent pay and 
conditions to those of full-lime employees who do the same kind of work. 
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12. STAND DOWN 

12.1. Despite anything elsewhere contained In this Agreement, the Company will be 
en!ltled to deduct payments from the wages of an employee for any days such 
employee cannot be ~~sefully employed because of any stoppage or other limitation 
of work forwhioh the employee cannot be held responsible, but subJect to the 
following condHions: 

12.1. 1. An employee may only be stood down at his or her Home Base. 

12. 1.2. When the Company proposes to exsrcise the right conferred by this 
clause, the Company will notify the employee. Such notification shall 
$peclfy the commencement of the stand-down period and the likely end of 
the stand·down period (if known). During the period such notification 
remains In Ioree, the employee will be deemed to b11 stood down for the 
purpose of this clause. 

12.2. Any employee who Is stood down under this clause will be tre@l~d for all purpose$ 
(other than payment of wages) as having conthluity of service and employment 
despite such standing down. 

12.3. Any employee who Is stood down under this clause may at any time during the 
period they mre stood down, terminate his or her employment without notice and will 
be entitled to receive as soon as practicable, all wages and other payments to which 
they are entnled up to the time of termination. 

i2A. Any employee whose employment Is terminated under clause 1L3 will, for all 
purposes (other than payment In lieu of notice), be treated as If hla or her 
employment has been terminated by the Company without defau~ of the employee, 
In addttion, an employee will not be required to meet any outstanding return of 
service obligations. 

12.5. The Company will explor\7 all reasonable options for alternative duties and/or paid 
leave and In doing so shall consult wfth the Union and the employee before initiating 
a stand down period. 

12.6. An employee whom Babcock proposes to stand down may elect to taka, for the 
period of the stand down only and for such further time as Is reasonably required for 
tha arnployee to return lo th" employee's normal residence, any anncJalleave to 
which the employee Is entnled. 

13. TeRMINATION OF EMPLOYMENT 

13 .. 1. Notice or Termination by Company 

13.1.1. In order to terminate tho employment of an employ\7a the Company must 
give to the employee the period of notice specified in the table below: 
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More than six months 4Weeks 

13.1.2. ln addition to the notice in clause 13. 1.1, employees over 45 years Of age 
at the lime Of 111e giving of the no!i¢e w~h not lass than two years 
conlinuous service are entitled to an additional week's notice. 

13.1.3. Payment In Heu of the prescribed notice in13. 1 and 13.2 may,. at the sole 
discretion of th<:~ Company, be made to the employee lftb.e Comp~ny 
decides the appropriate notice period is not rE!quired tQ be worked. 
Provided that employment may be terminated with the empiOY\'le working 
part of the raqulred period of notice and by the Company making payment 
for the remainder of the period of notice. 

13. 1.4. ihe required amount of payment in lieu of notice must aqu~l the Ordinary 
Time Rate of Pay that, If the employee's employment had conunued until 
the end of the required period of notice, the Company would have 
become liable to pay to the employee 

13.1 .$. The period of notice In this clause does not apply: 

(a) to employees who are terminated as a consequence of serious 
miscondu<:t that justifies di~mlssal without notice; 

(b) \o employees engaged for a specific period of lime or for a specific 
task or tasks or; 

(c) to casual employees. 

13.1.6. For the purposes of this clause, continuous $ervice includes all Company­
approve~ absences under the Agreement an(! <lny olherCortlparJy and 
employee-agreed absences. 

13.1 .7. If the services of an employee are terminated by tile giving or receiving of 
notice whilst away from Home Base, the employE>.e, together with hls or 
her spouse and dependent children under 21 years of agEl, will be 
returned to the Home Base at the Company's expense and the notice 
period will not be de.,med to have commenced untll t()a aroployae and his 
or her spouse and dependents return to Horne Ba&e. However, an 
employee who re$igns for the purpose of employment as an employee 
with another Company or whose employment is terminated for serious 
misconduct th<'!tjustlfies dismissal without notice, whilst transferraq to a 
base other than the employee's Horn a Base will not bE~ entitled to the 
benefits of this daiJSe. 
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13.1 .8. The provisions of this clause will not affect the right of the Company to 
dismiss an employee without notice for behaviour deemed to be serious 
misconduct and In such case the employee will be paid up to the time of 
dismissal only. 

13.2. Notice ofTermination by an EmployeQ 

'13.2.1. The notice of tennlnatlon required to be given by an employee Is tha same 
as thai required ollhe Company under clause 13.1, {There Ia no 
requirement for the employee to give additional notice based on the age of 
the employee concerned as required of the Company In clause 13.1.2). 

13.2.2. If an employee fails to give the notice specified In clause13.2. 1 the amount 
equal to the employee's Or<linary Time R<tta of Pay for the notice period 
not given becomes a debt owing to the Company. By agreement, the 
employee may repay lha amow1t owing to the Company. The employee 
may agree in writing that the amount owing to the Company may be 
deducted from any monies or en!Hiements owed to the employee. If 
agreement Is not reached on repayment, t11e Company may initiate 
proceedings to recover the amount by lawful means. 

13.3. Transfer of Business 

Where there 11as been a transfer of business, the provisions of the Act relaling to 
transfer of business will apply to the calculation of an employee's continuous 
service. 

14, REDUNDANCY 

1.4. 1. Employees Exempted 

This clause does not apply to: 

14.1.1. 

14,1.2. 

14.1 .3. 

14.1.4. 

employees terminated as a consequence of poor perfonnl!lnce, 
misconduct or serious misconduct that justmes dismissal without notice; 

employees during their first 12. months of service; 

employees engaged for a specific period of lime or for a specified task or 
tasks, unless terminated by reason of redundancy prior to the conclusion 
of the specific period or task; or 

c~sual employees. 

14.2. Definitions 

For the purpose of this clause: 
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Redundancy occum where the CQmpany has.n'lade a definite decision that the 
Company no longer wlsh\ls the job the emplt>yae has been doing don<;> by anyone 
and that deolslon lead$ to the termination of employment of the employee, except 
where this Is due to the ordinary and customary turnover of labour. The 
redundancy must be a genuine redundancy In accordance with the Act. 

Week's Pay means the ordinary Time R.ate of Payfor one week farthe employee 
concerned. 

14.3. Transfer to L.Qwer P21id Duties 

Where an employ<ae Is transferred to l<>wer J)ald duties bY reason of redundancy 
the same period of notice must. bej!iven as the employee would haifa been 
anlitl!ld lo if!h"' employmentha(l been terminated and the ComPany may at !11e 
Company's option, make payment in lieu thereof of an amourrt equal to the 
difference between the fOrmer Ordinary Time Rate of Pay ~nd the new Ordinary 
Time Rate of Pay for the number of weeks of notice sliD owing. 

14.4. Severance Pay 

14.4.1. An employee whose employment Is terminated by reason of redundancy 
is entitled to the following amount of severance pay In respect of a 
period of continuous service: 

·~#r~jft~Jocq~~~liP;Y~il~li~tl.r:I;~Ba~·~K~mK~t~~f~~~f.!:l 
' Less than tyear j Nil : 
!=hear and liiss jhan 2 years . 4 weflks' pa7 ·1 
' . 2 years and less than 3 years _j 6 W<aeks' P..!!L-. 
;=-::-:.l.YJ .. ~tar. s.and le.sslhan 4.Y!!~!L_. _L __ 7 ~I'E!Li 
. 4 yeam and lese than 5. ~ellts ~- 8 weeks' P:i 1 

! 5 yeara and less. than 6 ears j 10 weeks' pay j 
~-~~~and less than 7 years J . . 11 weel{s' ll!!Y_·I 
L-~? year_!;~and less lh'l!!.f!l..e.<!i:S__ 13 weeks' __~'ElL, 
~ yeam and leas than 9 y<aer.s __ ] 14 weeks' pay l 
j-~i>Elr~ancllessthan 10 years ; 16. week!!' pay_; 
t..,__j!J.Y.tl~..§lnd~--·-··-.J __ 18l:Y§eks' P.§Y_J 

*Week's PflY is defined in clause 14.2 

14.4.2. The entitlement to severance pay does not apply In circumstances 
lnvolvlng transfer of business as covered by Act. The provisions of the 
Act relating to transfer of !o~slness will apply. However, if under the Act 
an employee. becomes entaled to redundancy pay, ft ~I be celaulaled In 
l!Ccordancewlth the table in cla~se 14.4.11nstE1ad of the minimum 
provisions of the Act. 

14.4.3. For the purposes of this clause, continuous service Includes all 
Company-approved al:isences under the Agreemant and any other 
Compsny and employee-agreed absences. 
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14.5. Employee leaving During Notice Period 

An employee who has been glv~n notice of termination by reason of redundancy 
may terminate hlslhar employment during the period of notice set out in Clause 13 
- Termination of E!mployment. In these circumstances the ernployee will be entitled 
to receive the benefits and payments they would have received under this clause 
had they remained with the Company until the expiry of the notice, but will not be 
entitled to payment In lieu of notice. 

14.6. Alternative Employment 

14.6.1. The Company, In a particular redundancy case, may make application to The Fair 
Work Commission to have the seneralseverance pay prescription varied If the 
Company obfeins acceptable alternative employment for an employee. 

14.6.2. This provision does not apply In circumstances Involving transfer of business as 
covered by the Act. The provisions of the Act relating to transfer of business will 
apply. 

14.7. Job Sear~h Entitlement 

14.7.1. During the period of notice of termination given by the Company In 
accorcfence with 16.1 , an en1ployee shall be allowed up to one day's time 
off without loss of pay during each week of notice for the purpose of 
se<~klng other employment. The time off shell be taken at times that are 
mutually convenient after consultation with the Company. 

14.7.2. If the employee has been allowed paid time off for more than one day 
during the notice period for the purpose of seeking other employment, the 
employee shall, at the request of the Company, be required to produce 
proof of ailendance at an interview or he or she shall not receive payment 
for the time absent. For this purpose, a statutory declaration will be 
sufffcieni. 

19 
Babcock llDsslon. Critical Services A.ustralas/q A./l"t.J•ew Enterpri,·e Agreement 2016 

24 



PART 4 -INSURANCE RELATED MATTERS AND ACCIDF;NT PAY 

1!1. ACCIDENT INSURANCE 

15."L The Comp~ny will provide each employee In their employ With ac~ldantlnsuran.ce 
providing a death or tot~ I and permanent di$abllity banam of not lees than $260,000 
over and above any entiUement due under any workers' compensation legislation 
applicable to ths employee. provided that the Company will only be liable to provide 
such cover In the following circumstance if !he employee has been accepted for 
such benefit !)y 1he Company's Insurer. 

15.2. Any beheffts d~e under this clause will be paid only to the employee's noo\inated 
dependent or the &mployee'e trustee and receipt from such dependent or trustee 
Will discharge the Company from any obligations under this clau$e. 

16. INCOME PROTECTION INSURANCE 

16. 1. Subject to the provisions of !his clause, the Company will fund the cost of income 
protection Jnsuronce for all permanent full-time employees, while they remain 
employed by the Con)pany. 

16.2. The benefit under this insl!rance Will be payable in the event of absence form work 
(lue to Illness or injtuy. 

16.3. The beneflt payable will be: 

16.3.1. paid at 100% of the employee's Ordinary Rate of Pay to a maximum of 
$2,000 per wsek; 

16.3.2. payal:>le for a maximum period of 52 weeks; and 

16.3,3. Sl)bject to a waiting period of5 days. 

1tl.4. Provision Of the insurance Is subject to the insurance policy terms and conditions 
(including any !IXclusion) and the employee providing any heallh or other evidence 
required by the insurer; Any costs incurred by the employee fn meeting these 
requirements are the responsibility of the employee. 

16.5. The insurance benefit referred to In lhis clause Is subject to the fi:>llow'mg r.mitations: 

16.5.1. the benem will lle reduced to tha e~ent that 1he benefit payable under the 
relevant insurance policy or policiee is reduced or excluded under the. tenns 
of the policy unless such a reduction or exclusion results solely from the 
Company defaulting on the payment of premiums or from lhe Company 
failing to secure an approplia1e policy; and 
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16.5.:2. the benefit will not be payable If disability acctJrs as a result of an accident or 
incident occurring while engaged in any paid employment or work Including 
as an Independent contractor In the aviation Industry other than with the 
Company. 

16.6. As B<lbcock ie the client of the ln$urar, the point of contact for employees will be 
Bsbcock, who will then liaise wHh the insurer. 

16.7. If an employee has an accepted claim under the policy at the time employment 
terminates for any reason other than serious or willful misconduct, the claim 
payments will continue In accordance with the policY terms and conditions for the 
maximum duration ofth<:> benefit periOd In clause 16.3.2. 

17. EMPLOYEE LIABILITY 

An employes will not be required to pay for damage or loss of aircraft or equipment used in 
the services, nor will any Uen or other claim be made by lh$ Company upon the employee or 
the employee'& estate. Any claim rnade by any member of the public, passenger or other 
person upon the employee or the employee's estate as a resuH of any accident or happening 
caused by the employee when duly performing his or her nominated Duty, whether efficiently 
or, as may be subsequently determined negligently, will be accepted as a claim made 
against the Company. The Company will be solely responsible for all claims as a result of 
operations by or lravel in the Company's aircraft. The indemnities provided by this clause will 
not operate where it can be established that the !lmployee willfully caused the InJury, loss or 
damage or committed a criminal or quasi crlminal act or where such Indemnity would be 
illegal under relevant Stall~ or Territory laws. 

18. ACCIDENT PAY 

18.1. In addition to any statutory entitlements to workers' compensation, an employee will 
be paid make-up pay. 

'11!.2. Make-up pay will be an amount of money equal to the difference between the 
employee's workers compensation entitlements and the amount of salary Pills 
allowances that the employee would have received had the employee been at work 
forthe period concerned. 

18.3. Make-up pay will not apply during the first five or aggregate of five working days of 
incapacity resulting from an Injury. nor will II apply during any period ofpaid leave. 

18.4. Make-up pay will be payable for a maximum period or aggregate of periods in no 
case exceeding a total of 52 weeks in respect of incapacity arlslng frorn any one 
injury. 
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1 6.5. Make-up pay wlll be paid through normal payroll pro~"!dures. 

10.6. If, for the purpooa of clause 18.2, no specific aamlog !lgure is otherwise 
ascertainable, the figure used will be the average of earnings cJVer the previous three 
months or such less period of time during whiCh the employee has been employed. 

16.7 Nothing in this Ci!luse will affectttla ~gl1t of the Com[Jany to tetniloate an employee's 
employment in accordance with clause 13- Termi~ation of EmplOyment. No 
employee's employment will be terminated as a result of the employee having 
received make-~JP pay or as a means of f!voiding make-up pay obligations. 

1 B.a. In the even! that an employee receives a lump ~um In redemption of lfl9Uiar stallltory 
compen$eJfon entitlements, the liability of the Company to pay make-up pay will 
cease from tile date of such redemption. 

18.9. Where the employee recovem damages from the Company or from a third party in 
respect of a compensable injury independently ofstetutory antitlernents, the 
employee will be liable to repay to the Company the amotmt of make-up pay which 
1he employee received in respect of the $eid injury and w111' have no further make-up 
pay antltlaments In respect of the injury. 

1S.1 o, Periods or absence on workers' compensation exceeding three months wili not count 
as sei'Vice for aalcui!Otion of entitlements to personal leave, annual leave or long 
sarvice leave. 

22 
Eabcoefr Mis~lon CritiCal Se111ioe,, A"81rala.,ia Airawv Entt.•rprl.e Agreement .2016 

""' 



PART 5 - HOURS OF WORK 

19. ROSTERS 

19. ·1. Where possible rosters will be complied to cover a period of three months, and will 
be promulgated in writing (Including by electronic means). 

19.2. Where practicable, rostera will be complied to cover lon~er periods of tim@. 

19.3. Rosters will nominate duty periods on each day, known ftylng, leave, standby or 
reserve time and days off. 

19.4. Changes to published rosters 

A roster, or a part of a roster, may be changed by the Company providing: 

19.4.1. for a Fixed Base Employee ·at leasl14 days' notice of the specific 
change, or a lesser period by agreement with thE! employees affected by 
the change. 

19.4.2. for a Touring Employee· three months' notice of a change to the days 
away and the field leave components of roster, or a lesser ~erlod by 
agreement with the employees affected by the change. For ti1e avoidance 
of doubt, allocation of duty periods on each day, known flying, reserve or 
standby time during a tour of duty away may be changed by the Company 
at any time (subject to other parts of this Agreement). 

20. HOURS OF DUTY 

20.1. Duty time and flight time, except when:> expressly provided by this Agreement, will 
be carried aut In accordance with the Company's Fatigue Risk Management System 
(FRMS) and Civil Aviation Safety Authority (CASA) regulations. 

20.2. Each employee shall work a normal work cycle as defined in the relevant Base 
Operating Procedures. 

20.3. Fixed Base Employees - Ordinary Hours 

20.3. 1. The Company will make every effort to ensure an employea will be rostered 
at least one weekend off In each 28 days. 

20.3.2. Any rostared days off that a full-tlrne or part• time employee has not taken 
as provided by the roster will upon termination of employment be payable 
to an employee at 11365\11 of the employee's Ordinary Time Rate of Pay per 
day. 
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20.3.3. r;ach Fixed Base Employee shall work a normal work cycle as defined In 
the relevant ease Operallh{l F'roaadures. It Is recognll!ed by the parties that 
for a full-time em~loyee Jhls typic<~lly represents an average working week 
based on 45 to 56 -rostere~ hours. This duty lndludes any standbY or 
reserve time. Any variation Oflhis must be by mutual agreement between 
the Company 6!nd the affected em~loy~es. 

20.4. Fixed El~se Empi(lYEIIlS ~ Ovetllrn!i 

20..4.1. Wne1·e the Q!lmpany requires a fu!Hime or part~time employee to work 
extra days beyond their normal roster cycle and the employee agrees to 
do so, the daily overtime rates specified in Clause 34 Will be paid. 

20.4.2. Except as provided by clause 20.4.3, where a Fixed Base Employee l.s 
required to ext~nd his or hel' duty for 30 11llnutes or more beyond a 
rostered period, that employee will be entitled to an overtime payment 
pursuant to Cia ~se 36. 

20.4.3. A Fixed Base Employee who Js rosterad on a defined pe11od of standby 
and who is c~iled to altend work: 

a) will not be entitled to owrtlme for the call out, or for any extension of 
duty under clause 20.4.2, if the call out is for a fatigue-related avant;• 
but 

b) wlll be enlttled to overtime payment It the call out is for any other 
purpose. 

20.5. Fixed Base Employee· Multiple Day Tours 

20.5.1. The provisions of this clause apply Instead of the provisions of clauses 
20.(j and 2llA to ~full-time or pert-time Fixed Base Employee who Is 
temporarily acting as a Touring Employee, or Is otherwise temporarily 
rostered away fi·om his or her Home B<tse. 

20.5,2. Except as provided by clause 20.5.4, a Fixed Base Employee undertaking 
dl!ly away from Homa Base wifl be cred~ed days off ("field laave"J at the 
rate of 13 days off for each 15 days worked (or pro rata for less than 15 
days away)~ i.e. O.B7 days for ooci1 day away. SuCh days off are to be 
taken at the employee's Home Base, or another location agreed between 
thll: Company and the employee. 

20.5.3. All days off from that employee's return to Home Base until 
recommencing cluty on the roster (or pi'Oceedtng on approved leave) will 
be debited from the employee's cradijed field leave granted under e]a~se 
20..5.2. 

20.5.4. When on slmulatot or other training, all days off at the I reining location are 
'dead d1;1ys', nellhar attracting nor debiting field leave. 
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20.5.5. Any field leave days that an employee has not taken as provided In this 
clause will upon termlnallon of employment be payable at 1/365\h of the 
employee's Ordinary Time Rate of Pay per day. 

20.5.6. Where the Company nequires a ful~tfme or pari-time employee to work 
extra days beyond !he temporary roster cycle and the employee agrees to 
(lo so, the dally overtime rates specified in Clau$e 34 will be paid. 

20.6. Touring Employees- Ordinary Hour.s 

20.6.1. A period of duty away from Home Base will be a period of up to 28 days 
duration provided, however, the tour may subsequently be extended by 
mut\Jal agreement. 

;:W.6.2. A full-time Touring Employee may be employed on the basis of ·13 x 28 
day cycles of duty, each consisting of fifteen days on duty and thirteen 
days off. 

20.6.3. E)(j)ept as pi·ovided by clause 20.6.5, a ful~lime or part-time rouring 
Employee undertaking duty away from Home Base will be credited days 
off ("field leave') at the rata of '13 days off for each 15 days worked (or pro 
rata for less than 15 days away) -· i.e. 0.87 days lor each day away, Such 
day& off are to be taken at the employee'$ Home Base, or another 
location agreed between the Company and the employee. 

20.6.4. All days off from that employee's return to 11ome base until recommencing 
outy on the roster (or proceeding on approved leave) will be debited from 
lhe employee's credited field leave granted under clause 20.0.3. 

20.6.5. When on simulator or other training, all days off at the training location are 
'dead days', netther attracting nor debiting field leave. 

20.6.!). Different methods of achieving correct ratios between periods of duty 
away from Home Base and days off may also be agreed using the 
flexibility provisions of this agreement. 

20.6.7. Any accrued field leave days that an employee has not taken as provided 
In this clause will upon termination of employment be payable at 11365\h 
of the employee's Ordinary Time Rate of Pay per day. 

20.7. Touring Employees- Overtime 

Where the Company requires a full-time or part-ttme Touring Employee to work 
extra daY$ beyond their normal roster cycle and the employee agrees to do so, the 
daily overtime rates specified in Clause 34 will be paid. 
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PART 6 "TYPES OF LEAVE 

21. ANNUALLEAVE 

21.1. A FixE>d Base !:;mployee (other then a oasual employee) will progressively accr~1e 42 
days annual leave for each completed year of saiVice. AnnuaiiE!ave Is inclusive of 
Saturd;;~ys ani.! sundl;iys and Public Holidays and any ap~licable accrued or 
scheduled rome red days off within t~1e leave period. 

21.2. Payment for Mnualleava Is at the employee's Ordinary Time Rate of Pay. 

21.3. Subject to other provisions In this clause, annual leave may be taken at a lima 
mutually agreed between the empl(lyee and the Company: Leave ls to betaken, 
wherever possible, to aliQn with operational requirements and rosters anclto 
minimise any adverse effilc!s on other employees. 

2'1.4. Fixed Elase Employees- Taking of L1l!ave 

20.4.1 Fixed aase Employees will lake ann~alleave In Duly Qycle blocks, 
Including thfl associated Rostered Days Off. 

20.4.2 Requests for leave periods tess than Duty Cycle blocks will be considered 
.on a case by case basis and by mutual agreement. 

21.5. Touring Employees-T~klng Qf Lllll'IIQ 

21 ,5.1, 'The period of leave for a Touring Employee Will col'llpfise on@ period ol42 
days, consisting ofthirteen days off associated with a Duty Cycle plus 29 
days. 

21.5,2, Requests for Annual Leave different to the period referred to In clause 
20.4.1 mus1 coincide with attherthe beginning or th& end of a rosterad tour 
bf duty away, unless mutually agreed otherwise between the employee and 
the Company. 

21.6. Calculation of Service 

21.6.1. Subject to cl'lliSEI 21.6,2, In determining wh11t Is to be counted as service 
In respect of an employee's eligibility fOI" leave- or the amount of pro rata 
leave due to them- any lime spent actually working, or on an abeence 
from duty authorised by the Company {including but not limited annual 
leave, personal/carer's leave, community setvioo leave and 
<;ompassionate leave), will count as service. 

21.6.2. DespHe anything in clause 21 ,6.1, any period of: 

a) unpaid leave in axcass of one week (other thao aa proVided by ihe 
NES); or 

b) unauthortsed absence 
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will not break continuity of service but will not count toward service. 

21.7. Recall from !.eave 

The Company will not bf:l entitled to recall an employee from annual leave except by 
mutual agreement between the Company and the employee. 

21,8. Propor~ronate Leave on Termination 

21.8.1. On termination of employment an employee will be paid In lieu ofuntaken 
annual leave at the rate of 1/365 ofthe emplqyee'a forty-two (42) day per 
annum annual leave entitlement for each completed day of employment In 
respect ofwhlcl1 no annual leave has been taken by the employee. 

21.8.2. An employee will be paid for unlaken annual leave the amounlthatwoufd 
have been payable to the employee had the employee taken that period 
of leave. 

21 ,9, Rostertng of Leave 

21 .. 9.1, Leave i'O$lers will be complied by mutualegraement (where pos$lble), 
taking Into consideration both thil operational requirements of the 
Company and other leave requests received by employees. The Intention 
of this clause is lo allow as mucl11laxlblll1y as possible with the requesting 
and taking of leave, provided this does not negatively impact operations 
and Is efficient across the Company. 

21 .9.2. Approved leave rosters will M published by accessible electronic means. 

21.10. Cashing Out Leave 

21.10.1. An employee mey cash out their accrued annualleavaln excess of fOur 
weeks by requesting to do so ln writing and upon mutual agreement with 
tho Company. 

21.10.2, Any cashing olrt of accrued annual leave must not result In the 
employee's accrued annual leave balance being less than four weeks' 
paid annual leave. 

21.10.3. Each occasion thatleave Is cashed out must have a separate 
agreermmt in writing between lhe Company and the employee. 

21.10.4. The employee must be paid the full amount that would have bf:len 
payable had the employee taken the leave. 

21.11. Managing Excessive Leav&: 

21.11.1. Annual leave QIM 

(a) In consultation with employees, to the Company will construct an 
annual leave plan. 
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(b) Where a mutually-agreed proposed leave plan cannot be achl.eved, 
the employee will be .given allernatl\le opfibn$ for taklng leave 
through the year. 

{c) It is recognised that not all leave requirements can be Identified 0111 

to 12.morrths, and th~t shorter nolico;l requests will be fuflllled 
whenever practical. 

21.11.2. Leave balances 

(a) SuhjE)ct to this clause, employees are to maintain a leave balance 
less than one year of accrued annual leave (42 days leave). 

(b) When an employee has a leave balance greater than 4.2 days, the 
employee Is to take action to proactively dear this bela nee Within 
the ensuing 12 months, In consultallon with the Company. 

(c) The Company will ensure that employeQs have access to their 
current annual leave accrual balance to assist them to manage 
leave balances. 

21.11.3. Dire!ltion to take !eave 

(a) The Can1pany may lltlllse the foiiDwlog process 1o manage excess 
annual leave (which is defined as an amount of leave accrued In 
excess of 4~ days). 

(b) The Company may direct an employee to lake excess annual 
leave by providing at least one month's notice to the employee in 
wrmng, provided that: 

(I). the Company haa consulted with the employee about. 
managing leave balances In accordance with ?lause 2.1.11.1 
and 21.11.2; 

(II) following that consu~ation, the employee has not nominated a 
period approved by the Company in Which they Intend to take 
any excess leave within the ensuing 12. months.; and 

(Ill) where an employee has requested leave and the application 
has been denied, the employee will not oo directed by the 
Company to take leave if th~t leave falls within a six (6) month 
period after the Initial requ,.st Ia denied. 

21 :1·1.4. Illness or lnjurv during a period ofannualleaye 

An employee who becomes incapacitated due to illness or injul)' during a 
period of annual leave may be re-oredited with annual leave for the 
calendar days of incapacity, provided that: 
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a) tl16 employee notifies the Company as soon as practicable after the 
commencement of the illness or Injury, Its nature and the likely 
duration: and 

b) the employee provides a medical certiFicate to verify that he or she 
wss unlit for work during 111e period claimed. 

22. LONG SERVICE LEAVE 

22.1. Long service leave will be granted and taken In accordance with the provisions of 
the appropriate State or Territory legislation applying to the employee at tha lime of 
applying for long service leave. 

22:.2. The Company may at the reque~t of the employee gl'll!nl the employee kmg setvice 
leave on half pay for a p~rlod not exceeding twice the period specified in the 
appropriate legislation, providing that this does not breach the relevant State or 
Terr'rtory long service leave legislation. 

23. JURY !..EAVE 

23.1. An employee (other than a casual employee) who Is required to attend for jury service 
during his or her normal dtrty time will be relmhtlrsed by the Company an amount 
equal to the dlffaranca between the amount p~ld In respect of the attendance for such 
jury service and the amount the employee would have received at the Ordinary Time 
Rata of Pay had the employee performed his or her nonnal duty. 

23.2. An employee will notify his or her Company as soon as possible of the data upon 
which the em~oyee is required to attend for jury service. Further, the employee will 
furnish proof to the Company of the employee's attendance for jury service, the 
duration of such a!landance and the total remuneration received by the employee as 
e result of such atlendance. 

23.3. Where It can be ascertained that the employee's absence on jury le!lve will create a 
substantial negative Impact on the Company's busine$$, the Company may request 
on the employee's behalf the employee's excusal from such jury duty. The employee 
must foiWard such a request to the relevant statutory body requiring the employee's 
attendance for jury duty, together with the original jury duty request received by the 
employee. 

24. PERSONAUCARERS LEA VIE AND URTI LEAVE 

24.1. Employees (other than casual employees) will progressively ec~.rue 10 days ofpafd 
Personal/Carer's leave each year. Unteken PersonaVcarer's leave will acCtlmulale 
from yearto year. 

29 
Babcock Mlssio>l Critical Services Au,,/rala.!la Aircrew Enterprise Agrecmem 20!6 

34 



24.2. Paid personalleav" is avallabJ~ to an ampJoyee when the employee is absent due to: 

24.2.1. personal Illness or lnj~rry(sick leave); or 

24.2.2. lherequirernent for the employee to care for an Immediate family or 
housenold member that I~ Ill or injured snd requires the employee's care and 
support (carers leave). 

24.3. In any of the above circumstances, an employee will be entitled to paid 
Personal/Carer's leeve In accordance with the provision$ of the Act as amended. 

24.4. A medical c!lrtificate Is require\! for more than two consecutiVE! days of absence. If no 
medical certificate Is provided then the> employee in question Is not eritttred to paid 
Perso~ai/Carer's !eavl'> for the period of !!bSE>nce, but may flpply for other forms of 
paid leave. 

24.6. The period of Personal/Carer's Leave deducted will be calculated as all days/houf'll 
off the employ~ was rostered to work. (For example, when a Tounng ~mployee Is on 
tour or rostered to tour and claims Personal/Carer's Leave; entitlement deductions 
will be basad on a day for day basis only. That ia, no loss of ihe oorrespondlng 
Rostered Day( e) Off will be incurred.) 

24.6. Casual employees are entitled to unpaid Pe!'llanai/Carer's leave and compassionate 
leave in acoordance with the National Employment Standards. 

24,7. URTI Leave 

24.7 .1. From the commencement of this Agreement, In addition to the 
Personal/Carer's leaw entitlement, the Company wHI grant employees 
(other than casual emp!oyee8) up to.: 

a) three (3) days paid leave durtng the employee'a first year of service: 
and 

b) five (6) days paid leave each year of service thereafter. 

for upper resplrllltory tract infection (URTl). 

24.7.2. Paid URTIIeave is not cumulative. 

24.7.3. The emplcyea shall determine whether the URTI isstifficien!Jy serious to 
prevent. them lrom performing normal dU1Ies. 

24.7.4. If URTI pl'eventa no1111al cMles, the employe" will not be required to report 
for work. 

24.7.5. Where a medical Qflitiflcate Is promptry asked for by the Company and the 
employee fails to provide one then URTIIeave may not be paid. 

24.8. An employee taking PersonaVCarer's leave or URTIIeave must notify the Company 
of the ab~ence in accordancE~ wilh the Company's procedure$. 
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25. COMPASSIONATE LEAVE 

An employee (other than a casual employee) i$ entitled to up to three (3) days paid 
Compassionate Leave per occasion where a member Of the employoo's Immediate family or 
household oontra!lts or di:W$/ops a personal Illness· or sustains an Injury- that poses a 
wlousthl'eat to life, or dies. Casual employees are not entitled to paid compassionate 
leave. 

26. PARENTAL LEAVE 

Employees may be enlitled to unpaid maternity, paternity and adoption leave In accordance 
with the Act and any other applicable legislation. 

27. PUBLIC HOLIDAYS 

For the avoidance of doubt: 

27.1. the Ordinary Time Rate of Pay; !~Ad 

27.2. U1e entitlement to annual leave In clause 21 

provided In fhls Agreement lake Info acoount an employee's entitlement to public holidays in 
the NES and Include compensation for all public holidays provided for In the NES. 
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PART 7 ·TRANSFERS, TRAVEL ANO WORKING AWAY FROM USUAL PLACE; OF 
WORK 

28. TRANSFERS - EMPLOYER DIRECTION 

:18. 1. This clause applies when an employee Is transferred at the directior1 !lf the 
Company from one Home Base to another Home Base, Including e$ a re~ult ofa 
curreniiY·employed employe"' being appointed to a poshion or being redeployeq, 

:28.2. An arnployea 1ran$ferred will be entitled to racelve pewmants from the Company for 
all reasonable expenses Incurred by the employee for the removal <Jf the employee, 
h!s or her spouae and dependent children under 24 years of age and lheirfurnHure; 
possessions. and personal effects from one Home Base to another Home Base 
approved by the Company In advance or storage charges for such furniture or 
possessions, on production of receipts for such expenditure. (Where an employee Is 
on transfer With their family, confirmed seating will be provided for all Fen;lly 
members). 

2.8,3. A base will b& regarded as Home B<Joo for (he pl.irposa Of this clause if the 
employee Is transferred there for a period which Is either expressed at the ilme to 
exceed 60 days or while noto;lXpressed to exceed 60 days, does In faot do so other 
than by mutul!ll agreement. 

28.4. When special circumstances arise, employees may be allowed additional expense~ · 
subject to the approval of the Company. 

28.5. Where an employee Is transferred to a new Home Base a1 the Company's dlrectiqn, 
the employee will be entitled to First Class AooommO<Jation provided by the 
Company tor a period of ~p to two weeks. 

2.8.6, In the cas.e of an employee being !mnsferred to another base, where practrcable at 
least one month's notice of such transfer Will be glilen unless the employee 
consents to shorter notice. 

2.8. 7 Where an employee is operating on a field tour basis, the employee rnay elect on a 
temporary basis to move his or her'f'i!mlly to and from the tour site Ill the employee's 
own expense. In such a case the employee. will continue to remain on a tour basis 
for all ellowances, work cycles and duty hours. The Company will not be 
constrained from moving the worK aile ·or such an employee but will nonetheless 
avoid doing s.o needles$1y. 

28.8. On arrival at a base to which they have been permanenUy transferred an emf')loyea 
will be gr<tnted reasonable time off to attend to personal matters arising out of the 
relocation. 

28.9, An employee will not be transferred more than once every two years except by 
mutual agreement. 
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29. TRANSFERS- EMPLOYEE REQUEST (Touring Aircrew) 

29.1. A Touring Employee may change his or her Home Base at anytime, if the Company 
agrees to the change, 

29.2. Commencing from 4 March 201'7, a Touring Employee will b"l entitled to move his or 
her Home Base by notifying the Compar1y, provided that: 

29.2. 1. the employee gives at least 14 days wrttten notice of the change (or a 
Iasser pertod of notice by agreement between the employee and the 
company); anti 

29.2.2. the employee is able to travel between his or Mr Home Base and the 
normal touring work location With In the same day oflravel and Within 
taligue guidelines. 

29.3. The company will not be llai?IO to pay any removal or transfer-related costs or 
reimburse any expenses for an employee-initiated change of Home Base pursuant 
to thIs clause. 

30. DUTY TRAVEL AND WORKING AWAY 

30.1. This clause applies when an employee is required by the CompE!ny to undertake 
any travel away from their Horne Base In the course of the employee's employment, 
Including for the purpose of any training or certifleation. 

30.2. As far as practicable all travel arrangements (Including accommodation where the 
Company elects to provide same) will be made by the Company prior to the 
departure of the employee from his or her !-lome Base and all such arrangements 
will be made known to the employee prior to such departure. 

30,3. An employee will be provided with reasonable class travel for all Duty Travel at no 
expense to the employee. 

30.4. Where an employee in the course of his or her employment is required by the 
Company to undertake any local travel by means of using taxi cabs or public 
transport, the employee may elect to pay his or her fares en route, and in such 
cases the Company will, on production of proper receipts, ralmburse the employee 
for all reasonable expenses Incurred In such traveL 

30.5. An employee who Is rostered away from Home Basa on !light duly, training or other 
duties will be entiUed to: 

30.5.1. provision of First Class AccommodatiOn, or reimburse mont of the 
reasonable cost of First Class Accommodation; 
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30.5.2. payment of Dally Travel Allowance 111 accordance with clause 33.9.; 

30.5.3. tranaporlfrl accordance with clause 33. 13; .and 

30.5.4. reimbursement-for reasonable actuallaun~ry exp11nses incurred while 
away from Home Ba~e. 
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PART B- TRAINING AND TRAINING RELATED MATTERS 

31. TRAINING AND RELATED MATTERS 

31.1. An employee will not be requited to pay for any training required by the Company for 
the obtaining, maintaining Ol' renewing of any JicellOO, standard or rmtlng. 

31 .2. An employee will not be required to obtain. maintain or nenew In his or her own time 
any licence, standard or rating whare such is required by the Company. 

31.3. A period of simulatorlralnlng conducted at a location other than the employee's 
Home Base will be regarded as a tour of duty and will include all travel time. 
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PART 9- REMUNERATION AND RELATED MATTERS 

32. SALARIES 

32.1. Salaries will be paid fortnightly and paid directly to a bank, buifding society oc c;redlt 
union account. 

32.2. Servic& Credits 

32.2.1. On Commencement 

a) On commencement of employment, an employee is snmlad to the 
following sentioa credits: 

Prior Experience Credits ··-· 
At least500 hours of. rote.ry wing a.Jrcrew h•ear 
exPerience 
At Jaast 500 hours of EMS exPerience 2 ·years 

--·-· 
NVG qualified 1 Vear 
Fmnt Lefi Sealguaufied 1 year 

Total maximum $eMce credit 4vears 

b) On ®mmancemant of employment, an employee will commenoa on 
Yem 1 oftl1e appropriate salary table. Any service credits will be 
applied once tile employee Is cleared to the line. 

32.2.2. On Progression from Rescue: Crew Officer to Air Crew Officer 

a) On promotion from Rescue Crew Officer to Air Crew Officer an 
employee Is entitled to the following service credits: 

Prior Expi!rlence credl!s 
At least $QO hours of rotary wing alrcr~w 1 year 
experience 
NVG gualifled 1 vear 
Front Left Seat qualified 1 year 
At least seven (7) years of serilice with the 1 year 
Companv 

b) Par existing employees, years of service credits will not exceed th<? 
employee's current years of service prior to promotion. 
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32.3. Salaries -Airerow Officer: 

Salaries Salaries Salaries 
effective from effective from effeMiv~ from 
fil'!lt full pay first full pay first full pay 
period period on or period ou or 
commencing on after 1 April after 'I April 
or after 1 April 2017 2018 
2016 

percentage 
Increase 2.5 o/o 2.8% 3.4% 
lncorporotetl 

$ $ $ 

Trainee 74,454 76,549 79,152 

1st year of service 80,628 82,886 85,704 

2nd year of service 81,929 84,223 87,087 

Srd year of service 63,233 85,564 88,473 

4th year ofBervloe 84,537 86,904 89,859 

5th year of service 85,841 88,245 91,245 

6th year of service 87,142 89,582 96,628 

7th year of eeMce 88,446 90,922 94,013 

8th year of service 89,749 92,262 95,399 

9th year of service 91,052 93,601 98,783 

1Oth year of service 92,355 94,941 98,169 

11th year of service 93,657 96,279 99,552 

12th year of sarvica 94,960 97,619 100,938 

13th year of service 96,263 98,958 102,323 

14th year of service 97,566 100,298 '103,708 

15th year of service• 96,868 101,636 105,092 
"-

~ Note: Years 10 to 15 are new Increments introduced as part of this Agreement. 
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32.4. Salarl&s - S ur\ieillanee Crew Officer: 

Salaries Salarl&s salariae 
effective from effective from eff~ctlv~ from 
first-full pay llrst f\111 pay fiNd full pay 
Period period ol'ior period on or 
commencing on aftnr 1 April aftt:~r1 April 
or after 1 April 2017 2018 
2016 

percentage 
Increase 2.5% 2.8% 3.4% 
lqcorporate<l 

$ $ $ 

Trainee 55,846 57,412 59,364 

1st year of service 62,011 63,747 66,914 

2nd year of servle<;! 63,313 65,086 67,299 

3 rd year of service 64,617 66,426 68,684 

4th year of oon~loo 66,921 67,767 70,071 

5th year of service 87,224 69,106 71.4.156 

6th year of service 68,526 70,445 72;840 

7th year of service 69,830 71,785 74,226 

Bth year of service 71,133 73,125 75,611 

9th year of service 72,436 74,464 76,996 

1 Olh year of service 73,738 75,803 78,380 

11th year of service 76,041 77,142 79,765 

12th year of service 76,344 78,482 81,150 

13th year of service 77,647 79,821 62,535 

14th year of sen,ice 78,950 81,161 83,920 

15" year otservlce' 80,252 82,499 85,304 

• Note: Years 10 to 15 are new Increments introd~ced as part of this Agreement. 
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32.5. Salaries- Rescue Crew Officer: 

Salaries Salaries Salaries 
off~ctlvo from effective from effE~ctlva from 
first full pay first full pay first full pay 
period f)9riod an or period an or 
commencing on after 1 April after 1 April 
or after t April 2017 2018 
2016 

percentage 
increase 2.5% 2.8% 3.4% 
Incorporated 

$ $ $ 

Trainee 55,848 57,412 59,364 

1st year of service 62,034 63,791 65,960 

2nd year of service 63,295 66;067 67,279 

3rd year of servica 64,536 66,343 68,599 

4th year of service 65,777 67,619 69,918 

5th year of service 67,018 68,894 71,236 

6th year of service 68,259 70,170 72,556 

7!h year of service 69,500 71.446 73,875 

8th year of service 70,741 72,722 75,195 

901 year of Qervlco 71,983 73,999 76,515 

1Oth year of service 73,285 75,337 77,898 

11!11 year of service 74,588 76,676 79,.283 

12th year of service 75,891 78,016 80,669 

13th year of service 77,194 79,365 82,0S3 

-14th year of service 78,497 80,695 83,439 

15m year of service• 79,799 82,033 84,822 

• Note: Years 1 0 to 15 are new lncremanls lntrodur.ed as part of this Agreement. 
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33. ALLOWANCES AND REIMBURSEMENTS 

33.1. Supervisory Aircrew Allowance 

From the canmencement of this Agreement, in ad,JHion to the salaries In clause 32, 
an employee appalnled to and conti11Uing In a role of SupeiVIsory Alrcrew will be I he 
following ~llowance: 

Number of Babco¢k % 
Alrcraw J:mpl(lyeQS 
Sllparvisin!J: 

Up to three emjjloyees 5 

Four or mora employees 8 
-

Percentage additions are calculated on the employaa's base Salary in clause 32. 

33.2. Ctaook & Training Aircrew Ailowam:a 

From the commencement of this Agreement, in addition to· the salaries In clause 32, 
employees with Check and Training responsibiiHiell and qualifications Will be paid the 
relevant allowance contained in the following table. 

% 

Ct1eck and Training 10 

Check and Training 15 
including check and Training 
NVG 

Percentage additions are calculated on the employee's base Salary In 
clause 32. 

33.3. Surveillance crew Officers Allowances 

In addition to the salaries In clause 32, Surveillance Aircrew Employees employed 
on a fulf.lime basis will be paid IM following alloWances per annum, payable from 
the date the employee Is checked to the line or awarded the quallflcatlon, as 
;i!ppllcable. A prv rata allow81lce will be paid to p~rt time ElmploY1Jes. 
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-· -Effective Effective Effective 
from first full from first full from first full 
pay period pay period pay period 
commencing on or after 1 on or aftar 1 
on or after 1 April2017 Apri12018 
Aprll2016 

Mission $8,000 $9,000 $10,000 Coordinator 

Surveillance $6,196 $6,369 $6,586 
Aircrew Winch 
Operator qualified 

.. 

33.4. MICA Allowance 

In addition to the salaries In clause 32, all Alrcraw employed on lhe Ambulance 
Victoria contr-dct on a full-time basis will be paid the following allowance per annum, 
payable from when the employee is checked to the line. A pro rata allowance will 
be paid to part time employees. 

Effective from Effective from Effective from 
flrstfull pay . first full pay first full pay 
period period period 
comm ancing on commencing on commencing on 
or after 1 April or after 1 April or after 1 April 
2016 2016 2016 

$3,326 $3,419 $:3,536 

33.5. NVG Operations Allowance 

Where Company requirements necessHate the use of Night Vision Goggles for 
operational tasking in aircraft $peclfically modified for usag~;~ of this technology, 
employees trained In the use of this equipment will be paid one of the following NVG 
allowances per annum: 
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Effectlve from Effective from Effective- from 
!lretfull pay flr&1 fun pay •firs! full pay 
period period on or period on or 
~:ommenclng after 1 April after 1 April 
on or after ·1 2017 2018 
Apri12016 

Aircrew Officer $4,792 $4,917 $5,065 

Rescue Crew Offlcar $2,396 $2,469 $2.,533 

33.6. l'!e$(,:\111 crAW Fitness Allowance 

A mness. allowance in accordance with the table below will be paid to Rescue Crew 
Offlcero who ere required by !he Company to ma.lnfaln a Compeny or Client FHness 
1e11el, and to pass associated frtness te&tlng. 

Eff~ctlve from Effective from Effective from 
first full pay fil'llt full pay flr!iotfull pay 
pj!rlod on or after period on or after period on or after 
the 4 MRreh 20'17 4 March 2018 
commencement 
of the Ag1'9Qment 

$1,500. $1,542 $1.,694 

33.7 C::8mplng Out Allowance 

An employee Who is required to camp out during the course of his or her duties will 
be paid an overnight aUowance as folloWll: 

Effective from Effective from Effective from 
fil'lltfUII pay !lrstfull pay first full pay 
period period on or after period on or after 
commencing on 1 Aplil2017 1 April 2018 
or after 1 April 
2016 

$39.84 $40.87 $42.10 

33.6. Hard Lying AlloWRnce 

Where Fi!'S't Class Accommodation Is not available, the Company shall provide the 
oest. accommodation available at the location and in addttlon, employees will be 
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paid a hard lying allowance in respect of each night spent In such accommodation 
as follows: 

Effective from Effective from --Effective from 
fi11>t full pay flrstfull pay first full pay 
pariod period on or aftllr period on or after 
comrnencl ng on 1 Aprll 2017 1 April 2018 
or after 1 April 
2016 

··---·-
$26.70 $27.39 $28.21 

33.9. Daily Trav&lllng Allowance ("DTA") 

33.9.1. Subject to clause .33.9.2, DTA ts payable for all calendar days from 
departure from the airport nearest the employee's Home Base, until return 
to the airport nearest the employee's Home Base. 

33.9.2. Where: 

a) the employee is not travelling to the touring location by air; or 

b) the Home Base locality has no domestic airport 

the DTA will be calculated from the employee's Home Base town or city. 

33.9.3. The DT A actually payable will be adjusted for part days away by 
deducting ·from the dally food and drink amount- the published value of 
any meals normally taken at times before the employee has departed 
from, or after the employee has returned to, his or her Home Base. 

33.9.4. pomestlc DTA 

a) This clause details the DTA that- subject to this Agreement ·Will be 
payable lor Puty Travel within Australia and Its Territories. 

b) The rate of DTA payable will be determined by using the equivalent 
value of the dally reasonable amounts determined from time to time 
by the Australian Tax Office ("AT0'1 for food and drink and for 
incidentals for domestic travel. For the avoidance of doubt, I he 
entitlement for any employee will be the equivalent value of the 
figures in Table 1 of the Taxation Determinlllion for reasonable 
travel and ovartlma meal allowance expanse amounts published 
annually by the ATO, regardless of the employee's actual Income. 

o) If any meals ara providad or organised to be provided at no cost to 
the employee, the daily DTA actually payable will be adjusted by 
deducting - from the dally food and drink amount- the published 
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val\le of those meals. Meals on domestic alrcrafl flights wUI not be 
regarded as meaJs provided l.or the pUrpose of !hill clause. 

d) If the meal to be provided to the employee uhder cJaYse $$.9,4 ('<) 
is not provided· or is deemed by the l)rnployea to be unsuitable, the 
E>rnployee is entitled to be reimbur&ed the actual e)<jien$!illnc~rred 
In obtaining an alternative meal.. Such reirnbLrrsemant will be: 

(I) su~ject tb the' production of sali!lf<IGiory receipts as !Mdence of the 
expenr;llture; and 

{H) !ilYail~ble for up Ia the volue puQiished by the A Td lOt the relevant 
meal. 

33JJ.5. International PTA 

(a) This cia usa details the PTA that- subjeGI to thi~ Agreement-wlllbe 
pay?rble for Outy Tr<Jvel outside Austt<rlla and ijs Terrlto~as. 

(b) The DT.A payable Will be determined consistent Wi1h theAu~trallan 
Tax Office ('ATO") Determlnallons end Rulings for reasonable travel 
?rnd overtime meal allowance expanse amo~nts for international 
travel as amended from !line to time. 

(c) For the purpose of determining the appropriate A TO table w be 
used, the employee's annual salary will be the employee's Ordinary 
Time Rate ofP<Jy, 

(d) If any meals are provided or organised w be provided at no cost to 
the employee, the daily DTA.actually payable will be adjusted by 
deo:luctlng ·from the daily meals amount- the published value of 
those meals. If no individual meal amounts are pUbliahe~. the me~! 
;;~mount of the PTA will be reduced by th!'! Following parcel!lages: 

Braatc!list A reduction of23% of the 
meals amount 

Lunoh A redudlon of 32% of the 
rneals ;unount 

Dinner A reduqtion of 45"A. of the 
meals amount 

(e) Meals on International aircraft flights will be ri'.Qarded as meals 
provided for tha purpose of this clause, a.nd the~ emploYee will only 
be en~tled to !he incidentals allowanc~ at those times. 

(f) If the meal to be provided to the employee undeyrclause 33.9.5(d) Ia 
not provided or is deemed by the employee to b!! unsullable, the 
ermiloyee is entilled to be reimbursed the actual expense Incurred 
in dbtaining the meal. Suoh reimbursement Will be: 
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(I) subject to the production of satisfactory receipts as evidence 
of the expenditure; and 

(ll) available for up to the value published by the ATO lor the 
relevant meal. 

33.'10. Meal AllowancE>& 

Where a Fixed Base Employe& is on flying operations away from Home Base 
during a rostered duty period and Is unable to take a normal meal break due to 
lack of facilities or dlta to operational requirements; he/she shall be paid a meal 
breE>k allowance equivalent to the overtime meal allowance rate, Note: This 
allowance is not to be paid If an individual employee returns from an operation 
then proceeds to consume the claimed meal on base, 

33.1 1, Passports 

Where international operations may be condltcled the Company will cover the cost 
of renewal of passports for employees wtlo are required to hold a current passport 
In the normal course of their duties. 

33.12, ASIC Fees 

UnleS& the company arranges and pays for and Aviation Securlly ldentillcalion 
Card fOr ~n employee, the employee will be entHied lo be reimbursed for 
reason!i!ble expenses incurred by the employee to obtain the ASIC. 

33. 13. Transport 

33.13,1. A Touring Employee is not entitled to be provided with or reimbursed 
for transport between the employee's home and his or her Home Base 
airport. 

33. 13.2. A Fixed Base Employee who Is required to work away from their usual 
place of work Is entitled to reimbursem11nt for any substantiated 
reasonable addHional travel costs, lncludirlg travel between the 
employee's home and his or her Home Base airport. 

33.13.3. Where an employsa Is required to stay at any designated place away 
from the employee's Home Base, he or she will be provided by the 
Company with transport at that work location. free of cost to the 
employee, between the airporl, the location of work, and the 
employee's place of accommodalion, and return at the required times, 

33.13.4. No employee will be required to use his or her own vehicle on the 
Company's business unless the employee agrees, 

33. 13.5. Where an employee agrees to use his or her privata vehicle for the 
Company's purposes, than the employee will be paid an allowance 
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based Qn the Australian Taxation Office guidelines on kilometre 
allowance rates as amended from time to lime. 

33.13.6. Where er1 employ11e requests and the Company agrees that he or she 
be permitted to use his or her private vehicle instead of transport that 
was to be provided by tha Company·, the maximum allowance to wnlch 
the employee will be entitled under clause 33.13.5 is the value of the 
transport proposed by the Company. 

33.14. Uniform and Helmet Raim~unsement; 

33. 14.1. Whet·e the Company requires an employee to wear a Unlfonm. the 
Company will provlcl<! such Uniform or will reimburse the employee all 
reasonable costs associated wllh the provision of such Uniform. 

33.14.2. Where a Uniform is provid!ld,ltwlll remain the property of the 
Company. 

$3.14.3. The Company will provide appropriate flying helmets where operational 
or client raqulremenf,Snec<!lSsltate the use of helmets. The helmet will 
remain the property oflhe Company. 

33.14.4. If an employee is unable to use the Company-selected helmet style, 
the Company and the employe<'! will agree In writing on a suhable 
alternative helmet to be provided by the Company. The helmet will 
remain the property of the Company. · 

33.14.5. Ernployeas who have purchased their own· helmet before the 
cornmencer!lli>nt of this Agreement and who are regularly involved In 
tasking associated with EMS, SAR or Border Pl'o1ection operations will 
be entitled to a helmet allowance of $500 par annum. 

33.14.6. Employees are required to wear suitable boots for the purpose of 
perfonnlng ciutie~. An employee is entitled to be reimbursed by the 
Company l!P to $250 per 12.,-month period toward the purchase of 
suitable boots, on. provision of receipts to SLibs!antiate the expenditure. 

33.15. Medlcals Reimbursement 

An employee can daimand will be relmburaed, upon provision of satisfaclol)' 
receipts lo lh~ Comp@ny, up to $300 par annum for medical costs lnoun'Eld relating 
to an aviation medical that is required for duty. 

33.16. Medical Screening 

On request by the employee, the Company will provide annual medical screening 
for employees working in remote areas orpotentiallyinfectioLIS roles. Screening 
will be for, but not limited to Tuberculosis, Typhoid, HIV, Encephalitis, Dengue 
Fever, Malaria and Hepatitis. 
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34, SUPERANNUATION 

34.1. Superannuation Legislation 

superannuation legislation, as amended from time to tim(), will govern the 
superannuation rights and obligations of the parties. 

34.2. Selection of Fund 

Employees can elect to have superannualion contnoutions paid on their behalf 
deposited with their nominated complying fund of cholca, or alternruively they may 
choose to use the CompanY's dE!fault superannvalion fund which shall be a 
complying fund, and which shall be a fund that offers a My Super product. 

35. EXTRA DAYS WORKED 

35.1. Subject to the provisions of clause 20 Hours of Dvty, where the Company require& a 
full-time or part-time employoa to work extra days In o;~ddHion to the employee's 
ordinary rostered dey$ and the employe& agrees to do ao, the following daily overtime 
rates plus DTA (if applicable) will apply. 

Extra Days Effective from Effec1lve from Effective from 
Worked first full pay first full pay first full pay 

period on or PQtlod on or period on or 
after after a !tat· 
5 July 2016 4March 2017 4 March 2018 

- $ $ $ 
-

Aircrew Officer 53!3 551 570 

Surveillance Crew 434 450 469 
Officer 

Rescue Crew 409 420 436 
Officer 

. -

35.2. Where the Company requires a Fl)(ed Base Employee to work an extra shift and 
that shift is .a night shill, the rates in clause 35.1 will be Increased by 10% for that 
shill. 

35.3. The overtime rates in clause 35.1 are deriVed from the following formulae: ·"'~~> 

35.3.1. Aircrew Officer: 

(Year I) base S8181y ;. NVG allowarma +MICA allow~nce) 1365 x 2 
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35,3.~.. Surveillance Crew Officer: 

{Y$ar·8 bas~ $a/~ry +Miss/on Coordinatoral!awan~•) 13f1.5 x 2 

35;3,3• Rascu<!l crew Offloer: 

(Year8 !r<!saso/ary + NVG •· l'ittii!SS allowance) /.365J< 2 

35k An employee, however, may elect to accrue a day/s in lieu on a dayfC)r day basis 
at their Ordinary Titne Rata of Pay Instead of being paid fQr extra days worked. 
Any such time. t~ken In lieu will be dedU<;ted from working days only, and a Touring 
Employee will be credited the appropri"!te field leeve that wouiiJ have ~pplied to 
'the.tllne taken in lieu had it bean worked as ordlnmy hours. 

35.5. Any Day.s In Lieu thai ari employee has not taker as provided by this clause Will 
upon tarrtiiilatlon of ernploylnent be payabl\l to an ernployee at the d<!lly overtime 
rate. 

36. EMPLOYEES ADDITIONAL ~lOURS 

86.1. 'fhls clau&e does not apply to Touring Employees. 

36.2. Subjectto the provisions ofthls clause and clause 20 Hours of Duty, a Fixed Base 
Employee is entilfec! to an hourly overtime rate from t11e table In clause 36.7 for 
each hour orpartthereof worked in addition to their rostared ordinary hourn (a "shift 
extension'). 

36.3. If an llXI.en$iOn ex<ll!eds eight (8) or more hours, fhe hourly ovf)rtlme under this 
claul!<l re nof payable. The employee will instead be entitled to a daily overtlm!l 
payment pursuant to clause 35. 

36.4, A minimum of 30 mlnules must be wor'ked in addmon to the ernploye.e's rostered 
ordinary hours befor(.l. an amploy\le is ent41ed to be paid ov(ilrtlme. However, if that 
30 minute threshold I~ mel, overtime rates will be pal<! from commencement of the 
OVI:lrlim~> period. 

a~.ii. For the purpose ofthls clause, a period of 30 minutes work after shot down Will ~e 
deemed to be the requirad Pfll'iod of post shut-down adminletration, and regarded 
as tlrn!l worked. 

36.6. One overtime meal aliow;ance will be paid for <a shift extensiQn of twq (2) or more 
hou!'ll, unless the employee is entitled to DTA In which case the overtime meal 
allowance will nOt apply. 
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36.7. Overtime allowances ara paid atthe following rates: 

ElC!ra Hours 
~- '""; . 

Effective from Effective from Effective from 
Worked first full pay first full pay firat full pay 

period on or period on or period on or 
after alter after 
5July 20'16 4 March 2017 4March 2018 

-· 
$ $ $ 

Alrcrew Officer 84 86 89--

-Surveillance 66 70 73 
Craw Officer 

-Rescue Crew 64 66 
. 

68 
Officer 

Overtime Meal 35 36 37 
Allowance 

-·--·-

36.8. The above overtime rates ars darlvecJ from the following formula: 

(the relevant Dally overtime ret~ In o/aliSS 36.118 hours) x 1. 25 

36.9. The provisions of this clause are Instead of and not cumulative upon the rates 
prescribed by clause 35 (Extra Days Worked) for the same period. For the 
avoidance of doubt, If an employee Is entitled to a dally ov6rtlme payment in 
clause 35 for an additional shift- and that shift is extended beyond its scheduled 
completion time- the employee will $till be entitled to an hourly overtime payment 
under clause 36 for the extension period. 

37. OVERPAYMEN1 OF WAGES 

37,1, Should the Company over pay an employee end the Company provide the employee 
with written evidence of the overpayment within one year of the overpayment 
occurring, such overpaymanl will be a debt owing to the Company, and repayable by 
the employee. 

37.2. The repayment will occur as soon as practicable, subject to reasonable arrangements 
being agreed to between the employee and the Company. This may Include by 
means oF a written agreement to dedtlCI from the employee's wages, lf agreement is 
not reached on repayment, the Company may Initiate proceedings to recover the 
amotlrll by lawful means. 
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3'7.3, Any overpayment amount identified under clause 37.1 will ramain owjng untll It is 
repaid In full. The etnployee may agree In writing tMt the remahiing amount owing to 
the Company may be deduciE!d from any monies or !)nti\Jement$ owed to the · 
employee. If agreement is not reached on repayment, the Company may Initiate 
proceedings to recove1' the amount by lawrul means. 
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PART 10- CAREER PROGRESSlON AND INTERNAL VACANCIES 

38. CAREER PROGRESSION 

38.1. The Oolnpany undertakes to adve1tise all Alrcrew vacancies, including new positions, 
either internally in the llrst Instance or In conjunction with any external advertialng. 

38.2. Subject to. clause 36.3, advertised positrons will onlY be offered to external candidates 
In the following circu msta nc;t;s: 

38.2..1. Where no internal applications are received, ur 

38.2.2.. Where internal applications received do not me!lt the relevant selection 
cMteria including (but not limited to) skflls,. qualifications, exp.;;rience, atUtude 
and performance management review outcomes. 

38.3. Wherfl neither Internal nor external applicanl:$ meet tha posmon req uirerneMts, 
preference will be given to intemal applicants for access to !rail1lng opp()rtunHias to 
further enhance their career plogresslon prospects, 

38.4. As part ofthe Company's overall employee relenl/o~ .stratE!gy, It Is the clear intention 
of thfs clause that when an Atrcrew vacancy exists, the COmpany will always consider 
promoting employees from wHhln the Colt!PBnY priOr to employing external 
candidates. 
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