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1. TITLE

1.1. This agreement shall be known as the Cleanaway Liquid Technical Services Karratha Enterprise
Agreement 2024 (the Agreement) and is made pursuant to the Fair Work Act 2009 (Cth) (the FW Act).

2. COMMENCEMENT AND PERIOD OF OPERATION

2.1. This Agreement comes into operation seven (7) days after it has been approved by the Fair Work
Commission (the FWC).

2.2. The nominal expiry date for this Agreement is 30 June 2025. However, this Agreement shall continue to
operate until such time that it is replaced or terminated by approval in accordance with the FW Act.

3. APPLICATION AND COVERAGE
3.1. This Agreement replaces the ToxFree Karratha Enterprise Agreement 2016 (AG2016/4041).
3.2. This Agreement shall cover and apply to:

a) Cleanaway Operations Pty Ltd (the Company) and its employees employed in the classifications
contained in this Agreement that are not employed in a fly-in-fly out capacity and perform waste
management services, including the collection, transportation, handling, recycling and disposal
of any waste material and related services in Cleanaway’s Liquid Technical Services business unit
located at Lot 126 Tom Price Road, Cooya Pooya 6714 WA (Employee or Employees).

4. AGREEMENT STANDS ALONE AND NO EXTRA CLAIMS

4.1. This Agreement stands alone. All other agreements and Awards are excluded from having any
application to an Employee while performing the works covered by this Agreement.

4.2. The Employee covered by this Agreement undertakes that they will not make any further claims or seek
to bargain in respect of any permitted matters (as defined by section 172(1) of the FW Act) before the
nominal expiry date of this Agreement, irrespective of whether the matters are subject of this
Agreement.

4.3. The Employee will not engage in any industrial action in support of, or for the purpose of advancing any
further reclaims or extra claims.

5. NATIONAL EMPLOYMENT STANDARDS

5.1. This Agreement will be read and interpreted in conjunction with the National Employment Standards
(NES). Where there is an inconsistency between this agreement and the NES, and the NES provides a
greater benefit, the NES provision will apply to the extent of the inconsistency.

6. BETTER OFF OVERALL

6.1. Employees covered by this Agreement shall enjoy the terms and conditions of employment which,
when taken overall, result in the Employees being better off overall than the terms and conditions of
employment that would otherwise apply under the relevant Award.
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7. INTERPRETATION AND DEFINITIONS

k)

m)
n)

o)

p)
a)
r)

s)

t)

Agreement means, the Cleanaway Liquid Technical Services Karratha Enterprise Agreement 2024.
Award means, the Waste Management Award 2020.

Base Rate of Pay means, the rate of pay payable to an Employee for his or her ordinary hours of
work and does not include incentive-based payments or bonuses, loadings, monetary allowances,
overtime or penalty rates or any other separately identifiable amounts.

Casual Employee is given its meaning pursuant to section 15A of the FW Act.
Company means, Cleanaway Operations Pty Ltd.

Continuous service is given its meaning pursuant to section 22 of the FW Act
Employee or Employees has the meaning given in clause 3.

Eligible Community Service is given its meaning pursuant to section 109 of the FW Act.
FW Act means the Fair Work Act 2009 (Cth).

Full rate of pay means the rate of pay payable to the employee, including all the following:
incentive-based payments and bonuses, loadings, monetary allowances, overtime or penalty
rates, and any other separately identifiable amounts.

Immediate family means a spouse, de facto partner or former de facto partner, child, parent
grandparent, grandchild or sibling of an Employee, or a child, parent, grandparent, grandchild or
sibling of an Employee’s spouse or de facto partner. It includes step-relations as well as adoptive
relations.

NES means the National Employment Standards as contained in sections 59 to 131 of the FW Act.

Ordinary Time Earnings has the same meaning given by section 6(1) of the Superannuation
Guarantee (Administration) Act 1992 (Cth).

Ordinary Hours of Work is given its meaning pursuant to clause 21.1 of this Agreement.

Overpayment means the additional payment the Employee receives in their wage that is in excess
of the base rate of pay expressed in this Agreement for the job classification they are required to
perform.

Prior Enterprise Agreement means the ToxFree Karratha Enterprise Agreement 2016.
Relevant Employee has the meaning given in clause 9.8 of this Agreement.

Serious Misconduct has the meaning given in regulation 1.07 of the Fair Work Regulations 2009
(Cth).

Shift worker means a 7-day worker who is regularly rostered by the Company to work on Sundays
and public holidays (being at least 34 Sundays and 6 public holidays) and works in a work group in
which shifts are continuously rostered 24 hours a day for 7 days a week.

Site means the location where the Company operates its business.

Where this Agreement refers to a condition of employment provided for in the NES the NES definition
applies.

8. ACCESS TO THIS AGREEMENT AND THE NATIONAL EMPLOYMENT
STANDARDS

8.1. The Company will make copies of this Agreement and the NES accessible to Employees by either placing
a copy on a noticeboard at or near the workplace or providing access through electronic means or by
other reasonable means.
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9. CONSULTATION REGARDING MAJOR WORKPLACE CHANGE

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

This clause 9 applies if:

a) The Company has made a definite decision to introduce a major change to production, program,
organisation, structure, or technology in relation to its enterprises that is likely to have a
significant effect on Employees of the Company; or

b) proposes to introduce a change, whether this be a major change or not, to the roster or ordinary
hours of work of the Employee(s).

After the Relevant Employees have been notified by the Company of its decision to introduce a major
change the Relevant Employee may elect to appoint a representative for the sole purpose of
consultation. The Company will recognise this representative if the Relevant Employee has advised the
Company as soon as reasonably practicable of the identity of the representative.

The Company must, as soon as practicable after making its decision to introduce the major change,
consult with the Relevant Employees about the introduction of the change, the effect the change is
likely to have on them (including any impact in relation to their family or caring responsibilities) and
measures the Company is taking to avert or mitigate the adverse effect of the change on those Relevant
Employees. The Company must give prompt and genuine consideration to matters raised by the
Relevant Employees.

The Company will give the Relevant Employees a reasonable time to consider the information provided.
In turn, the Employees must raise any relevant matters to the Company within a reasonable timeframe
of taking receipt of the information provided.

If a clause of this Agreement provides for a major change to production, program, organisation,
structure, technology then clauses 9.2, 9.3 and 9.4 will not apply.

In this clause 9, a major change is likely to have a significant effect on Employees if it results in:

a) the termination of the employment of the Employees; or

b) a major change to the composition, operation or size of the Company's workforce or to the skills
required of the Employees; or

c) the elimination or diminution of job opportunities (Including opportunities for promotion or
tenure); or

d) the alteration of hours of work; or

e) the need to retrain Employees; or

f) the need to relocate the Employees to another workplace; or

g) the restructuring of jobs.

The Company will give genuine consideration to relevant matters raised about the change by the
Relevant Employees.

In this clause 9, Relevant Employees means the Employees who may be affected by the major change.
Nothing in this clause 9 requires the Company to discuss or disclose to the Employees or their

representatives any information that the Company reasonably believes is confidential or commercially
sensitive information.
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10.DISPUTE RESOLUTION

10.1.

10.2.

10.3.

10.4.

10.5.

The purpose of this clause 10 is to provide, during the period of an Employee's employment, a
procedure to deal with particular types of disputes affecting the Employee.

In the event of a dispute about a matter arising under this Agreement or in relation to the NES, the
following sets out the procedure to settle the dispute.

Step 1

The Employee must put the workplace grievance or dispute in writing to their reporting manager or site
manager (or Branch manager). The written notice must include the particulars of the grievance or
dispute, the parties to the grievance or dispute, and the relevant Agreement term(s) pertaining to the
grievance or dispute.

Step 2
The parties to the workplace grievance or dispute will then attempt to resolve the grievance or dispute

at the workplace level by discussing the matter in question between the Employee(s) concerned and
the relevant supervisor or the site manager (or project manager).

Step 3
If the discussions at Step 2 do not resolve the grievance or dispute to the satisfaction of all parties

involved, then the parties will endeavour to resolve the dispute in a timely manner by discussing the
matter between the Employee(s) concerned and the Operations Manager or the General Manager as
deemed appropriate by the Company.

Step 4
If the dispute is unable to be resolved at the workplace to the satisfaction of any party involved and

Steps 2 and 3 have been undertaken, then the Employee(s) concerned will provide the Company with
written notice detailing:

a) the full matter in dispute;
b) the facts in dispute; and
c) the resolution sought.

The Company will provide the Employee with a written response as soon as reasonably practicable in
the circumstances.

Step 5
If the dispute is unable to be resolved at the workplace level and Step 4 has been undertaken, a party to

the dispute may refer the matter to FWC. The FWC may attempt to resolve the dispute as it considers
appropriate, including by mediation, conciliation, expressing an opinion or making a recommendation.
If the dispute is not resolved by conciliation, then the dispute may be arbitrated by the FWC [subject to
agreement in writing between all parties directly involved in the dispute or as permitted by the FW
Act].

The party intending to refer the dispute to the FWC must first provide the other party with written
notice of its intention to refer the dispute to the FWC seven (7) days prior to lodgement.

The Company and an Employee may appoint another person, organisation or association to accompany
and/or represent them for the purposes of this clause 10.

While the dispute resolution procedure is being followed, work must continue in accordance with this
Agreement and the FW Act. Subject to applicable occupational health and safety legislation, an
Employee must not unreasonably fail to comply with a direction by the Company to perform work,
which is safe and appropriate for the Employee to perform, whether at the same or another workplace.
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10.6. To avoid doubt, this clause does not cover disputes about whether or not the Company had reasonable
business grounds under sections 65(5) or 76(4) of the FW Act.

10.7.The dispute resolution procedure stops operating on the cessation of an Employee's employment and
any dispute resolution procedure that had commenced lapses, including any matter referred to the
FWC.

11.INDIVIDUAL FLEXIBILITY ARRANGEMENTS

11.1.In order to meet the parties’ genuine needs, the Company and an Employee must genuinely agree to
make an individual flexibility arrangement (IFA) to vary the effect of terms of this Agreement in relation
to one or more of the following matters:

a) arrangements about when work is performed;
b) overtime rates;

c) penalty rates;

d) allowances; and

e) leave loading.

11.2. The Company must ensure that the terms of the IFA:

a) are about permitted matters under s.172 of the FW Act;

b) are not unlawful terms under s.194 of the FW Act; and
c) result in the Employee being better off overall than the Employee would be if no arrangement
was made.

11.3.The Company must ensure that the IFA:

a) is in writing;
b) includes the name of the Company and the Employee;
c) is signed by the Company and the Employee; and

d) if the Employee is under 18 years of age, the IFA is signed by the Company, the Employee, and a
parent or guardian of the Employee;

e) includes details of:
f) the terms of this Agreement that will be varied by the IFA;
g) how the IFA will vary the effect of the terms;

h) how the Employee will be better off overall in relation to the terms and conditions of his or her
employment as a result of the IFA; and

i) states the day on which the IFA commences.
11.4.The Company must give the Employee a copy of the IFA within 14 days after it is agreed to.
11.5.The Company or Employee may terminate the IFA:

a) by giving no more than 28 days written notice to the other party to the IFA; or

b) at any time if the Company and Employee agree in writing.
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12.DUTIES

12.1. Employees are required to comply with all lawful and reasonable instructions as directed by the
Company from time to time.

13.PROBATION

13.1.The first six (6) months of employment with the Company will be a probationary period, excluding
Casual Employees.

13.2.The probationary period permits the Company to monitor and assess the Employee’s performance,
attitude and commitment to working in a team, and for the Employee to assess whether they enjoy the
job and work environment. The Company may at its discretion waive or extend the requirement to

serve a probationary period.

13.3. During the probationary period, the Employee’s employment may be terminated with one (1) weeks’
notice or by payment | forfeiture in lieu of notice.

14.TYPES OF EMPLOYMENT

14.1. Employees under this Agreement will be employed in one (1) of the following categories:

a) full-time;
b) part-time;
c) casual; or

d) maximum or fixed term.

14.2. At the time of engagement, the Company will inform each Employee of the terms of their engagement
and whether they are to be full-time, part-time, casual, maximum or fixed term.

14.3. Full-Time Employment

14.3.1. A full-time Employee is an Employee who is engaged to work an average of 38 ordinary hours per
week.

14.4. Part-Time Employment
14.4.1. A part-time Employee is an Employee who:

a) who works less than 38 ordinary hours per weeks; and
b) receives, on a pro rata basis (proportionate to the numbers of hours worked per week),

equivalent pay and conditions to full-time Employee who do the same kind of work.

14.4.2. A part-time Employee will be roster for a minimum of four (4) consecutive hours on any given
shift.

14.4.3. At the time of engagement, the Company and a part-time Employee will agree, in writing, on a
regular pattern of work and the number of hours to be worked in a week.

14.4.4. Any agreed variation to the hours of work under this clause will be recorded in writing, which may
include a signed roster or signed timesheet.
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14.4.5.

All time worked outside or in excess of the agreed part-time hours, including any agreed
variations, will be overtime and paid for at the rates prescribed in clause 24.

14.5. Maximum or Fixed Term Employment

14.5.1.

14.5.2.

b)

c)

14.5.3.

b)

c)

14.5.4.

A maximum term Employee may be a full time or part time Employee employed up to a maximum
period of time to perform a specific task.

A maximum term Employee is an Employee who:

is subject to a probationary period;

is employed to work up to a maximum period of time however does not have a settled
expectation that employment that will endure the full period of time; and

must be terminated with notice or reason.
A fixed term Employee is an Employee who:
is employed to work a specific period of time or was, for any reason, limited to the duration of

training arrangement; or

is employed under a contract of employment for a specific period of time, for a specific task, or
for the duration of a specific season; and

are exempt from NES entitlements to notice and redundancy.

In the event a maximum term Employee or a fixed term Employee no longer has the capacity to
perform the specific task or the specific task has been completed before the specific period of time
has ended, the Company may terminate the Employee’s employment immediately and without
compensation.

14.6. Casual employment

14.6.1.

14.6.2.

14.6.3.

a)

b)

14.6.4.

14.6.5.

14.6.6.

Casual Employees are engaged by and paid by the hour and may be terminated at any time by
giving four (4) hours’ notice.

Casual Employees are not guaranteed regular and systematic or ongoing employment. Nothingin
this Agreement is to be construed as giving a casual Employee a reasonable expectation of regular
and systematic and ongoing employment or a firm advance commitment of continuing and
indefinite work to an agreed pattern of work.

A Casual Employee:

can elect to accept or reject the offer to work at the time the work is offered.

will work as required and according to Cleanaway’s or its Client’s operational requirements.
A Casual Employee will be paid a casual loading of 25% which will compensate the Casual
Employee for not receiving the following permanent entitlements: (a) annual leave, (b) paid notice
of termination, (c) redundancy pay, (d) paid personal / carers leave, (e) Long Service Leave, (f)

payment for been absent on a public holiday; (g) paid compassionate leave, (h) and any other paid
entitlement permitted by law.

A casual Employee is entitled to a minimum payment for four (4) hours work for each shift.

A casual Employee must be paid at the termination of each engagement, which can be at the end
of the next pay cycle.

10
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15.CONVERSION TO FULL-TIME OR PART-TIME EMPLOYMENT

15.1. Casual Employees are entitled to conversion to full-time or part-time employment in accordance with
the NES.

15.2. Nothing in this Agreement requires the Company to increase the hours of a regular Casual Employee
seeking conversion to full-time or part-time.

15.3. The date from which the conversion takes effect is the commencement of the next pay cycle following
such an agreement unless otherwise agreed by the parties.

15.4. Once a Casual Employee has converted to full-time or part-time employment, the Employee may only
revert back to casual employment with the written agreement of the Company.

16.JUNIORS

16.1. The minimum wages to be paid to a junior Employees are the following percentages of the Base Rate of
pay for ordinary hours worked for the relevant classification:

Age % of relevant Base Hourly Rate
Up to and including 18 years of age 70
19 years of age 80
20 years of age 100

16.2. Where a junior Employee is aged 18 years or more and is required to perform the full duties contained
in the classification descriptor at 17.1.2 they will be paid the adult rate assigned work that they are
required to perform.

17.CLASSIFICATIONS

17.1. Classifications

17.1.1. Employees will be employed in a classification shown in this Agreement but may be required by
the Company to work in other classification within this Agreement or undertake other reasonable
duties within the limits of their competence.

17.1.2. Employees will be classified by the Company in one (1) of the classifications in the below table
according to the duties that they are required by the Company to perform.

Level Descriptor

Operator Level 1 Ability (including appropriate licensing) to perform the tasks and operate the
following equipment:

e  General labouring duties

e  Pressure cleaning in the depot

e  Assists as offsider to main operator
e Processes solid waste

e De-packaging units Operation

11
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Level

Descriptor

e Involved in safety initiatives aligned with safety management
systems

Operator Level 2

In addition to Operator Level 1

e Operates one or more vehicle types i.e. street sweeper, forklift or
Skid steer, Excavator

e General maintenance and repairs to equipment and property i.e.
greasing of forklift

e Processes liquid waste
e  Fixation bay operation

e Actively implements safety initiatives aligned with safety
management systems

Operator Level 3

In addition to Operator Level 1 & level 2
e HAZMAT trained
e Leads small work crews on daily/weekly basis
e  Acts as Leading Hand as required
e  Tank farm operation

e Actively leads safety initiatives aligned with safety management
systems

e Receives and manifest paperwork for all waste ins and outs

Operator

Team Leader

e Completes fixation bay reports
e Controls and monitors all goods in and out of depot
e Allocates tasks for all yard & general duties employees

e Works with management to achieve daily, weekly and monthly
requirements i.e. Stock, HSE, Environmental etc.

e Ensures all paperwork for all waste ins and outs is accurate and

completed
Driver e QOperates 1 or more vehicle Tautliner, Hiab, Ute
Level 1 e Basic maintenance/repairs/cleaning to equipment and property
e  Obtain HR License
e  Obtain Controlled waste license
e  DGS driver training
e Load restrained training
e  Spill management
e  Accurately complete all paperwork for all waste ins and outs
Driver In addition to Driver Level 1
Level 2 e Operates Vacuum Tankers

e  Obtain Confine space entry license

e HAZMAT trained

12
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Level

Descriptor

Pressure cleaning

Obtain Working at heights license
Gas testing training

Obtain DG driver license

Obtain HC license

Driver

Team Leader

Obtain MC license

Assists Operations coordinator to scope out jobs (i.e. grease trap
sites, industrial clean-ups)

Assist Operations coordinator with fleet management/maintenance

Provide supervision to Driver Level 1 & 2

Process Technician

Tank farm operation

Operates and maintain computerised tank farm reports
carryout waste treatments under chemist supervision
Controls and monitors all goods in and out of depot

Works with management to achieve daily, weekly and monthly
requirements i.e. Stock, HSE, Environmental etc.

Process Technician

Team Leader

In addition to Process Technician

Provides support to management where required

17.1.3. Employees shall participate in training as required by the Company and assist in the training of
other Employees as and when necessary or as required by the Company.

17.1.4. Employees may progress through the classification structure at the Company’s discretion. The
Company will consider the operational requirements of the business and the Employee’s
knowledge, skills, qualifications / licenses, and other factors relevant to the position.

18.BASE RATE OF PAY

18.1. An Employee must be paid not less than the following Base Rate of Pay for work in accordance with the
relevant classification from the first full pay period on or after (FFPPOA) this Agreement comes into

operation.

18.2. The first wage increase will take effect from the first full pay period on or after this Agreement comes
into operation. All percentage wage increases thereafter will take effect from the first full pay period
following the percentage wage increase dates expressed in this Agreement.

13
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Prior Enterprise

This Agreement

Agreement
Operator Technician Driver
Classifications Classifications Classifications
FFPPOOA this | FFPPOOA this
Level Current Rates | Level Level Level Agreement . Agreement .
comes into | comes into
operation operation
% increase S/hr
Trainee $27.00 - - - - -
Operator 0
Level 1 $29.00 Level 1 - - 8.00% $31.32
Level 2 $31.00 o ; - - 20.19%
Level 3 $33.50 perator : : 11.22% $37.26
Level 2
Level 4 $34.50 - - 8.00%
0 t .
Level 5 $36.50 perator Process Technician - 8.00% $39.42
Level 3
Level 6 $41.50 Operator Process Technician ) 3.00% $44.82
Team Leader Team Leader
N/A - - . Driver - $38.50
Level 1
Driver
N/A - - - Level 2 - $40.00
Driver
N/A ) ) i Team Leader ) »42.50

18.3. The Base Rate of Pay must be paid in accordance with the relevant classification set out in Clause 17.1
from the first full pay period after this Agreement come into operation.

18.4.1n the event that an Employee is paid an amount above the applicable Base Rate of Pay for ordinary
hours worked then the wage increase may be absorbed into the overpayment.

18.5.To avoid any doubt, the percentage wage increase does not apply to incentive-based payments or
bonuses, loadings, monetary allowances, overtime or penalty rates or any other separately identifiable

amounts.

19.PAYMENT OF WAGES

19.1. Except on termination of employment, the Company will pay wages on a weekly basis (or another basis,
no greater than monthly, introduced by giving a month of notice) by electronic funds transfer into the
Employee’s nominated bank account, without cost to the Employee.

20.ALLOWANCES

20.1. During the life of this Agreement, the allowance rates expressed within this Agreement are not subject
to any increase.

14
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20.2. Meal Allowance

20.2.1. Where the Company requires an Employee to work two (2) hours or more overtime, and the shift
becomes 12 hours or more in duration, and the Company has not provided the Employee with 12
hours’ prior notice then that Employee will be supplied with a suitable meal or paid a meal
allowance of $17.12 per event.

20.3. First Aid Allowance

20.3.1. An Employee appointed by the Company to perform first aid duty and who has undertaken a first
aid course and who is the holder of a current recognised first aid qualification such as a certificate
from the St John Ambulance (or similar body) will be paid a weekly first aid allowance of $4.38 per
day. First aid allowance is only payable for rostered days on.

20.4. Transport Allowance

20.4.1. An Employee required by the Company to commence their shift before 4.00am shall be paid a
transport allowance of $8.28 per day unless the Company provides suitable transport.

20.5.Travel & Accommodation Allowance
20.5.1. An Employee required by the Company to work at a location other than their usual place of work,
requiring the Employee to stay one (1) or more nights away from the Employee’s usual place of

residency, the Employee shall be paid an allowance of $50 per night.

20.6. Regional Allowance
20.6.1. A permanent Employee when providing their own accommodation, is entitled to a regional
allowance payment of $450 per week to assist with living costs due to regional location of
employment. Any such allowance will only be offered in accordance with the company policy as

amended from time to time.

20.6.2. Should any Employee elect to live in company provided accommodation if or where offered, they
will not be eligible to receive this payment.

21.HOURS OF WORK AND RELATED MATTERS
21.1. Ordinary Hours of Work
21.1.1. The ordinary hours of work of a full time Employee are an average of 38 hours per week.

21.1.2. The average of 38 ordinary hours per week, over a period of not more than 12 months, will be
arranged to meet the ongoing operational requirements of the business.

21.2.Spread of Hours
21.2.1. The spread of ordinary hours of work will be 4.00am to 6.00pm.
21.2.2. The maximum ordinary hours of work will not exceed 9.5 hours in a single day.
21.2.3. When a Full Time Employee is required by the Company to work a regular and traditional five (5)
days on and two (2) days off roster arrangement then the maximum ordinary hours of work will

not exceed 7.6 hours in a single day.

21.3. Rostering of Start and Finish Times
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21.3.1. Avroster will be prepared by the Company and will be posted in a conspicuous place and will be
readily accessible to the Employees concerned. The roster will clearly show the Employee’s shift
commencement and finishing times against each Employee's name.

21.3.2. The roster or shift arrangements may be altered by the parties' consent at any time or by
amendment of the roster or shift arrangement by giving the affected Employees seven (7) days'
notice.

21.3.3. Where an Employee’s rostered day off or scheduled day(s) off are required to be changed to meet
the operational requirements of the business, the parties may consent to the change at any time
or by the Company giving the affected Employees reasonable notice of the change.

21.4. Minimum Break Between Shifts

21.4.1. The roster for all Employees, other than casual Employees, will provide for a minimum 10-hour
break between the finish of ordinary hours of work on one (1) day and the commencement of
ordinary hours of work on the following day.

21.4.2. Where the Company requires the Employee to resume or continue work without having enjoyed a
minimum 10-hour break, the Employee shall be paid at 200% of the Employees Base Rate of Pay
until released from duty. The Employee is then entitled to be absent from work until the 10-hour
break has expired, without loss of pay for the Employees ordinary rostered hours of work during
such absence.

22.MAKE UP TIME

22.1.In exceptional circumstances, an Employee may apply to the Company for make-up time.

22.2.If the Company elects to approve the Employee’s application for “make up time” then the Employee
may take the agreed period of paid time off during their ordinary hours of work and then make up and
work the lost paid hours at a time nominated by the Company.

23.MEAL AND REST BREAKS

23.1. Regular meal breaks

23.1.1. An Employee, including a casual Employee, will be given an unpaid meal break of between 30 and
60 minutes during a shift of five (5) hours or greater, which is to be taken within five and a quarter
of the Employee's start time.

23.1.2. If an Employee is not given the meal break in clause 23.1, the Company must pay the Employee an
additional payment from the end of six (6) hours until either the meal break is given or the shift
ends. Such additional payment will be calculated at the rate of 50% of the Base Rate of Pay for
their classification (as set out in clause 17) for each hour or part thereof. This additional payment
will not apply in situations where the Employee has been given a meal break by the Company, but
the Employee has elected not to take that break.

23.2. Rest Breaks

23.2.1. An Employee will be given a 15-minute paid rest break to be taken during any shift of five (5) or
more hours.

16



CLEANAWAY

Making a sustainable future possible

23.2.2.

For shifts of 10 hours or more, an Employee will be given an additional 15-minute paid rest break

to be taken during the second half of the shift. Rest breaks must be taken at times that are

convenient to the Company and do not interfere with the continuity of operations.

24.0OVERTIME

24.1. Reasonable overtime

24.1.1.
at overtime rates.

24.1.2.

Subject to this clause 24.1.1, the Company may require an Employee to work reasonable overtime

An Employee may refuse to work overtime (other than overtime as part of their ordinary working

roster) in circumstances where the working of such overtime would result in the Employee
working hours which are unreasonable, having regard to:

a) any risk to the Employee's health and safety;

b) the Employee's personal circumstances including any family responsibilities;

c) the needs of the workplace or enterprise;

d) the notice (if any) given by the Company of the overtime and by the Employee of their intention

to refuse it; and

e) any other relevant matter.

24.2. Entitlement to Overtime Rates

24.2.1. Afull-time Employee is paid at overtime rates for any work performed outside:

a) the Employee’s ordinary hours of work;
b) the average of 38 hours per week; and
c) the maximum ordinary hours in a single day.

24.3. Overtime Rates

24.3.1. An Employee, other than a Casual Employee, who is entitled to be paid overtime rates shall be

paid:

150% of the Base | 200% of the Base | 250% of the Base
Work Pattern
Rate of Pay Rate of Pay Rate of Pay
Monday to midnight Saturday First 2 hours After 2 hours -
Between midnight Saturday and midnight Sunday - All hours -
Public holiday - minimum 4 hours pay - - All hours

24.3.2. The four (4) hour minimum payment does not apply to work which is part of the normal roster
which began the day before the rostered day off.
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24.3.3. A Casual Employee required to work outside the Employee’s ordinary hours of work shall be paid
at:

a) 160% of the Base Rate of Pay for the first two (2) hours of overtime; and
b) 210% of the Base rate of Pay for time worked greater than two (2) hours of overtime.
24.3.4. Overtime worked on any day stands alone.
24.4. Call-Back

24.4.1. An Employee recalled to work overtime after finishing work for that day will be paid for a
minimum period of four (4) hours at the applicable overtime rate set out in clause 24.3 of this
Agreement.

24.4.2. This clause will not apply where it is routine or scheduled for the Employee to return to work to
perform a specific job outside the Employee’s ordinary hours of work, or where the overtime is
continuous with the completion or commencement of the Employee’s rostered shift, provided
that such period of work is for less than four (4) hours.

24.5.Requirement to be on Call or Standby

24.5.1. An Employee, including a casual Employee, may be rostered to be on call or on standby for a

period outside their rostered hours. During the on call or standby period, the Employee will be

required to remain ready, willing, and able to perform work.

24.5.2. An Employee who is rostered to be on call or standby will be paid at the Base Rate of Pay for the
hours the Employee is rostered to perform such duties.

24.5.3. If the Company directs or requires the Employee to return to the workplace, then the Employee
will be paid at 200% of the Base Rate of Pay. The minimum payment period will be four (4) hours.

25.WEEKEND PENALTIES

25.1. The Company may roster an Employee to perform their ordinary hours of work on Saturday or Sunday
to meet the operational requirements of the business and its clients.

25.2. Weekend work will be paid the following weekend penalty rates:

Work Pattern 150% - Base Rate of Pay | 200% - Base Rate of Pay
Between midnight Friday and midnight Saturday First 2 hours After 2 hours
Between midnight Saturday and midnight Sunday - All hours

25.3. An Employee required by the Company to work weekend work shall be paid for a minimum of four (4)
hours of work.

26.TIME OFF INSTEAD OF PAYMENT FOR OVERTIME

26.1. The Employee may request to take time off in lieu instead of receiving a payment for the overtime
worked. All Employee requests will be considered in terms of the operational requirements of the
business and the Employee’s individual circumstances.
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26.2.Time off in lieu will be equivalent to the overtime rate that would have been payable to the Employee
for the overtime worked.

26.3. If, on the termination of employment, the Employee has accrued time off for overtime worked, then

the Company shall pay the Employee for the overtime at the overtime rate applicable to the overtime
when worked.

27.SHIFTWORK
27.1. Definitions

27.1.1. Afternoon shift means a shift where the ordinary hours of work finish after 6.30 pm but not later
than 12.30 am.

27.1.2. Night shift means a shift where the ordinary hours of work finish after 12.30 am and at or before
8.30 am.

27.1.3. Continuous work means work carried on with continuous shifts of workers throughout the 24
hours on each of at least six (6) consecutive days without interruption except during breakdowns
or meal breaks or due to unavoidable causes beyond the control of the Company.

27.1.4. Rostered shift means a shift for which the Employee concerned has had at least 48 hours’ notice.

27.1.5. Shift work means work extending for at least six (6) consecutive days and performed either in
daily recurrent periods or in regular rotating periods falling within the limits defined for afternoon
shift or night shift.

27.2.Shift rosters

27.2.1. The Company must post a shift roster in a prominent place in the workplace.

27.2.2. The shift roster will specify the commencing and finishing times of ordinary hours of work of
respective shifts and will not be altered without 14 days’ notice.

27.3. Shift loadings
27.3.1. The following shift loading shall apply:

a) an Afternoon shift Employee must be paid a loading of 17.5% of their base rate of pay.
b) a Night shift Employee must be paid a loading of 30% of their base rate of pay.

27.3.2. A casual Employee engaged on shift work must be paid 25% casual loading and the relevant shift
loading as specified in clause 27.3.1. To avoid doubt, casual Employees working shift work will not
be subject to overtime payments unless their working hours exceeds an average of 38 hours over
a seven (7) day period.

27.3.3. An Employee who is rostered to perform the major portion of their shift work on a Saturday or
Sunday or a public holiday shall be paid the Weekend or Public Holiday rates instead of the Shift
loading rate expressed in this clause.

27.4. Shift work—Overtime

27.4.1. An Employee engaged on Shift work must be paid at overtime rates instead of the shift loading if:

a) the Employee has not had a least 48 hours’ notice of Shift work; or
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b)

c)

the Shift worker is not regular shift worker (as defined in this Agreement); or

the Shift work is performed outside the Employee’s ordinary hours of work.

27.5.Transfer To or From Shift Work

27.5.1.

27.5.2.

The Company may transfer an Employee to or from Shift work by providing seven (7) days’ notice
and ensuring the Employee has at least 10 hours off duty before commencing Shift work. Notice
includes the posting of the working roster.

If the Employee does not receive the required notice, the Employee must be paid overtime rates
for all work done outside previous ordinary working hours of work within seven (7) days of the
time of notification of the change.

28.TERMINATION OF EMPLOYMENT

28.1. Notice of Termination

28.1.1.

28.1.2.

28.1.3.

The Company, at its discretion, may pay the Employee a payment (in full or in part) in lieu of
notice of at least the amount the Company would have been liable to pay to the Employee at the
full Rate of Pay for the hours the Employee would have ordinarily worked had the employment
continued up until the end of the minimum notice period.

The Company may terminate the Employee's employment by giving the Employee written notice
(in accordance with clause 28.1.3) and stating the day of the termination.

The written notice may be served on the Employee by delivering the written notice personally to
the Employee; or by leaving it at the Employee's last known address or by sending it to the
Employee’s nominated or personal email address or by pre-paid post to the Employee's last known
address. If either the Company or the Employee has given notice of termination under this clause,
the Company may for part or all of the notice period, and at its sole discretion, direct the
Employee to:

a) perform alternative duties; or
b) perform no duties and not attend for work.
28.1.4. This clause 28 does not affect the Company’s right to, at any time, make payment in lieu of part or
all of the notice period.
28.1.5. The minimum period of notice for full-time and part-time Employees is as follows:
Period of continuous service Period of notice
Not more than 1 year 1 week
More than 1 year but not more than 3 years 2 weeks
More than 3 years but not more than 5 years 3 weeks
More than 5 years 4 weeks
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28.1.6.

28.1.7.

28.1.8.

The period of notice will increase by one (1) week if the Employee is over 45 years old and has
completed at least two (2) years of continuous service with the Company at the end of the day the
notice is given.

The minimum period of notice for a casual Employee is four (4) hours.
An Employee will not enjoy the benefit of this Agreement’s notice provisions where the Company

has terminated the Employee’s employment on the grounds that it held a reasonable belief that
the Employee has engaged in Serious Misconduct.

28.2. Notice by an Employee

28.2.1.

28.2.2.

28.2.3.

The notice of termination required to be given by an Employee is the same as that required to be
given by the Company, except that the additional notice requirement pursuant to clause 28.1.6 is
not required.

Where the Employee fails to give the required notice, or elects not to work out the notice period,
where permitted by law, the Company may withhold from monies due to the Employee on
termination an amount not exceeding the amount the Employee would have been paid under this
Agreement in respect of the notice period required by this provision, less any period of notice
actually given by the Employee.

The Company will not, pursuant to this clause of the Agreement, deduct or withhold any monies
from an Employee’s accrued annual leave or long service or any other NES entitlement unless an
employee has provided the Company with their written authority.

29.REDUNDANCY

29.1. Entitlement to Redundancy pay

29.1.1.

29.1.2.

29.1.3.

An Employee is entitled to be paid redundancy pay by the Company in accordance with the NES.

If an Employee is entitled to be paid redundancy pay by the Company, then the Employee will be
paid in accordance with their ordinary hours of work at their Base Rate of Pay.

An Employee, other than a Casual Employee, whose employment has been terminated for reasons
of redundancy shall be entitled to the following redundancy pay:

Period of continuous service Redundancy Payment
Less than 1 year -

1 year but less than 2 years 4 weeks’

2 years but less than 3 years 6 weeks’

3 years but less than 4 years 7 weeks’

4 years but less than 5 years 8 weeks’

5 years but less than 6 years 10 weeks’

6 years but less than 7 years 12 weeks’

7 years but less than 8 years 14 weeks’
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8 years but less than 9 years 16 weeks’
9 years but less than 10 years 18 weeks’
10 years and less than 11 years 20 weeks’
11 years and less than 12 years 22 weeks’
12 years and less than 13 years 24 weeks’
13 years and over 26 weeks’
29.1.4. An Employee (other than a casual Employee or an Employee on a Fixed-Term or Maximum-Term

a)

b)

29.1.5.

29.1.6.

arrangement) may be entitled to be paid redundancy pay if:

the Employee's employment is terminated at the Company's initiative because the Company no
longer requires the job done by the Employee to be done by anyone, except where this is due to
the ordinary and customary turnover of labour; or

because of insolvency or bankruptcy of the Company; and

the Employee’s period of service with the Company is greater than 12 months.

Ordinary and customary turnover of labour includes such circumstances as the Company losing a
contract with the client for any reason (except by way of a commercial decision made by the
Company), the Company entering into a period of care and maintenance or a period of manning
down.

If the Company obtains other acceptable employment for the Employee or cannot pay the
redundancy amount, the Company may make an application to the FWC to have the redundancy
pay reduced to a specific amount (which may be nil) or that the FWC considers appropriate. In
such circumstances, the Employee will not take receipt of any redundancy payments until the FWC
has made a determination.

29.2. Transfer to lower paid duties

29.2.1.

Where an Employee agrees to be transferred to lower paid duties by reason of redundancy, the
same period of notice must be given as the Employee would have been entitled to if the
employment had been terminated. Provided that the Company may instead, at the Company's
option, make a payment equal to the difference between the former Base Rate of Pay and the
new Base Rate of Pay for the number of weeks of notice still owing.

29.3. Employee Leaving During Notice Period

29.3.1.

An Employee given notice of termination in circumstances of redundancy may terminate their
employment during the period of notice. The Employee is entitled to receive the benefits and
payments they would have received under this clause had they remained in employment until the
expiry of the notice but is not entitled to payment instead of notice.

29.4.Job Search Entitlement

29.4.1.

An Employee given notice of termination in circumstances of redundancy will be allowed up to
one (1) days’ time off without loss of pay during each week of notice for the purpose of seeking
other employment. Such a request must be given to the Company, in writing, a minimum of 48
hours prior to the date the Employee is seeking leave.
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29.4.2. The Company has the right to refuse such leave if there is a valid operational reason to do so. For
any such refusal the Company will outline to the Employee the operational reasons and a more
practicable and suitable substitution day. The Company will not unreasonably refuse the
Employee's job search request.

29.4.3. If the Employee has been allowed paid leave for more than one (1) day during the notice period
for the purpose of seeking other employment, the Employee will, at the request of the Company,
be required to produce proof of attendance at an interview or they will not receive payment for
the time absent. For this purpose, a statutory declaration will be sufficient.

30.HIGHER DUTIES

30.1. Where an Employee is directed by the Company to perform two (2) or more classifications prescribed in
this Agreement on any given day(s) and they perform the higher classification for a period of four (4)
hours or more, then the Employee shall, be entitled to be paid at the higher classification’s Base Rate of
Pay.

30.2. If an employee is temporarily working at or from another Site, the Employee will continue to be
covered by this Agreement but will be provided with a site specific allowance for that Site where they
are more beneficial to the Employee than those under this Agreement.

31.LICENSES, SECURITY AND SITE ACCESS

31.1.Itis a condition of employment that an Employee completes all the necessary pre-employment checks
and obtains and maintains the holding of all licences, authorisations and qualifications required to
perform their duties.

31.2. Where an Employee is required to work at a client site, it is a condition of employment to retain client
authority to access that site. If access to the Site is denied or withdrawn by the Client for any reason,
and the Employee cannot be redeployed to an acceptable position then the Employee’s employment

may be terminated.

31.3. Employees are required to adhere to all rules and regulations regarding access to the Client’s Sites.

32.SUPERANNUATION

32.1. Company contributions

32.1.1. The Company will make contributions on the Employee’s behalf to a complying superannuation
fund which meets the Company’s statutory obligations under applicable superannuation
legislation.

32.2.Voluntary Employee contributions
32.2.1. Subject to the governing rules of the relevant superannuation fund, an Employee may, in writing,
authorise the Company to pay on behalf of the Employee a specified amount from the pre-

taxation or post-taxation wages of the Employee into the same superannuation fund as the
Company makes the superannuation contributions.
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32.3. Superannuation fund

32.3.1.

The Company will make the superannuation contributions to a complying fund nominated by the
Employee. In the absence of an Employee nominated fund, the contributions shall be paid to an
Employee’s stapled super fund, the default fund, or such other complying fund nominated from
time to time by the Company.

32.4.The Company will make the superannuation contributions while the Employee is on any paid leave.

33.PUBLIC HOLIDAYS

33.1. Public Holidays are provided for in the NES.

33.2. An Employee performing ordinary hours of work on the following days will be paid the following
percentage of the Base Rate of Pay in clause 18 for the relevant classification:

Public holiday | Good Friday or Christmas Day

Full-time and Part-time Employee 250% 300%

Casual Employee

(inclusive 25% of the casual loading)

275% 325%

33.3. An Employee working on a gazetted public holiday for the state in which an Employee’s primary work is
performed will be paid for a minimum of four (4) hours of work.

33.4.The Company may request an Employee to work on a public holiday by providing the Employee no less
than five (5) days’ notice prior to the public holiday. The Employee will not unreasonably refuse such
request.

33.5. Reasonable Requests to Work on Public Holidays

33.5.1.

a)

b)

33.5.2.

a)

b)

c)

d)

e)

If the Company requests an Employee to work on a public holiday, the Employee may only refuse
the request if:

the request is not reasonable; or

the refusal is reasonable.

In determining whether a request, or a refusal of a request, to work on a public holiday is
reasonable, the following must be taken into account:

the nature of the workplace or enterprise (including its operational requirements), and the
nature of the work performed by the employee;
the Employee’s personal circumstances, including family responsibilities;

whether the Employee could reasonably expect that the Company might request work on the
public holiday;

whether the Employee is entitled to receive overtime payments, penalty rates or other
compensation for, or a level of remuneration that reflects an expectation of, work on the public
holiday;

the type of employment of the Employee (for example, whether full-time, part-time, casual or
shiftwork);
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f) the amount of notice in advance of the public holiday given by the Company when making the
request;
g) in relation to the refusal of a request — the amount of notice in advance of the public holiday

given by the Employee when refusing the request; and

h) any other relevant matter.

34.ANNUAL LEAVE

34.1. Annual Leave entitlement

34.1.1. Annual leave is provided for in the NES. It does not apply to Casual Employees. Except for Casual
Employees and Shift workers, Employees will be entitled to four (4) weeks (152 hours) of paid
annual leave for each year of service with the Company.

34.1.2. Employees classified as a Shift worker will be entitled to five (5) weeks (190 hours) of paid annual
leave per year of service with the Company.

34.1.3. Annual leave accrues progressively during a years’ service according to the Employees ordinary
hours of work and accumulates from year to year.

34.1.4. Part-time Employees will be entitled to four (4) weeks annual leave on a pro-rata basis according
to ordinary hours worked.

34.1.5. The Company will not unreasonably refuse to agree to a request by the Employee to take paid
annual leave.

34.2. Payment for annual leave

34.2.1. The NES prescribes the basis for payment for annual leave, including payment for untaken leave
upon the termination of employment.

34.2.2. Annual leave will be paid at the Employee's Base Rate of Pay for the Employees ordinary hours of
work as provided for in the NES, plus an additional leave loading of 17.5%.

34.3.Requirement to take leave notwithstanding terms of the NES

34.3.1. The Company may require an Employee to take annual leave by giving at least four (4) weeks'
notice in the following circumstances:
a) as part of a close-down of its operations or a part of its operations; or

b) where more than eight (8) weeks' leave is accrued.
34.4. Agreement to cash out of paid annual leave

34.4.1. The Company and an Employee may agree to the Employee cashing out an amount of paid annual
leave subject to the following terms and conditions:

a) after the cashing out of annual leave the Employee's remaining accrued entitlement to paid
annual leave will be not less than four (4) weeks;

b) each cashing out of a particular amount of paid annual leave must be by a separate agreement in
writing between the Company and the Employee; and

c) the Employee will be paid the full amount that would have been payable to the Employee had
the Employee taken the leave that the Employee has foregone.

25



CLEANAWAY

Making a sustainable future possible

35.PERSONAL / CARER’S LEAVE AND COMPASSIONATE LEAVE

35.1. Paid personal/carer's leave

35.1.1. The NES provides for an Employee, other than a casual Employee, with 10 days (76 hours) of paid
personal/carer's leave per year of service with the Company.

35.1.2. An Employee’s entitlement to paid personal/carer’s leave accrues progressively during a year of
service according to the number of ordinary hours worked.

35.1.3. The NES provides that an Employee (other than a casual Employee) who is unable to attend work:

a) on account of personal illness or injury; or

b) because the Employee is required to provide care or support to a member of their immediate
family or household who requires care or support because they are sick or injured or has an
unexpected emergency; and

c) is entitled to take accrued paid personal/carer's leave subject to meeting the notice and
evidence requirements.

35.2. Unpaid carer's leave

35.2.1. The NES provides that an Employee who is required to provide care or support to a member of
their immediate family or a member of their household who requires care or support because of
illness or injury or an unexpected emergency and who:

a) has exhausted their entitlement to paid carer's leave; or
b) is a casual Employee; and
c) is entitled to take up to two (2) days unpaid carer's leave for each such occasion.

35.3. Compassionate Leave

35.3.1. The NES provides that an Employee is entitled to take up to two (2) days compassionate leave
when a member of the Employee's immediate family or household:

a) contracts or develops a personal injury or illness that poses a serious threat to their life;
b) sustains a personal injury that poses a serious threat to their life;
c) dies.

35.3.2. Compassionate leave may also be accessed when:

a) A child is stillborn, where the child would have been a member of the Employee’s immediate
family, or a member of the Employee’s household; or

b) The Employee or Employee’s current spouse or de facto partner, has a miscarriage.

35.3.3. Compassionate leave is paid (at the Employee's Base Rate of Pay for the Employee’s ordinary
hours in the period), except for a Casual Employee which is unpaid.

36.COMMUNITY SERVICE LEAVE

36.1. An Employee who engages in an Eligible Community Service activity is entitled to be absent from their
workplace in accordance with the FW Act.
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37.LONG SERVICE LEAVE

37.1.Long service leave is provided for in the relevant Long Service Leave legislation.

38.PARENTAL LEAVE

38.1. Employees are entitled to Parental Leave in accordance with the NES.

39.LEAVE TO DEAL WITH FAMILY AND DOMESTIC VIOLENCE

39.1. An Employee is entitled to ten (10) days of paid leave per calendar year to directly deal with
circumstances of family and domestic violence where it is impractical for the Employee to make
personal arrangements or attend appointments outside their ordinary hours of work.

39.2. Family and domestic violence means violent, threatening or other abusive behaviour by a family
member (including ex-partners) of an Employee that seeks to coerce or control the Employee and that
causes them harm or to be fearful.

40.STAND DOWN

40.1. The Company may stand down an Employee during a period in which the Employee cannot usefully be
employed because of one of the following circumstances:
a) industrial action (other than industrial action organised or engaged in by the Company);

b) a breakdown of machinery or equipment, if the Company cannot reasonably be held responsible
for the breakdown; or

c) a stoppage of work for any cause for which the Company cannot reasonably be held responsible.

40.2.If the Company stands down an Employee under clause 40.1, the Company is not required to make
payments to the Employee for that period.

40.3. An Employee's absence during a stand down period counts as service.

41.COMPANY APPROVED TRAINING LEAVE

41.1. The Company, on written application from an Employee representative, may consider releasing an
Employee to attend Union training. If the Company elects to authorise an Employee to attend Union
training, then the Employee will be paid at their base rate of pay for their ordinary hours of work.

41.2.1n considering whether or not to approve an Employee’s application to attend union training, the
Company will consider the operational requirements of the business, its ability to service its client’s
requirements, resourcing levels and requirements, and the cost of releasing the Employee from their
rostered shift.

41.3. Union training days will be limited to five (5) paid training days per calendar year.

41.4.Employee representatives must provide at least 28 days’ written notice of their intention to attend
Union Training Leave.
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41.5.The parties agree that this clause shall not be applied in a practice that is inconsistent with freedom of
association requirements set out in the Building Code (as amended from time to time) or the FW Act.

42 .FOOTWEAR AND CLOTHING

42.1.The Company shall issue weekly Employees with one (1) pair of appropriate safety footwear, uniforms
and any other necessary protective clothing annually.

42.2.Should replacement be required due to fair wear and tear in a lesser period than twelve months, the
Employee is to provide the item to the Company and the Company shall replace it.

42.3.The footwear and clothing shall remain the property of the Company, and the Employee shall be liable
for the cost of replacement of any item which is lost, destroyed or damaged through the negligence of

the Employee.

42.4.1t is a condition of employment that employees at all times wear the uniform and protective clothing as
issued whilst on duty.
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43.SIGNATORIES

Company Representative
Name

Authority to sign (role)

Address

Signature

Employee Bargaining Representative

Name
Authority to sign (role)
Position Title

Address (work)

Signature

Karl David

General Manager

Liquid & Technical Services
19-21 Berends Drive
DANDENONG SOUTH VIC 3175

Michael Sevic

Employee covered by the Agreement and appointed as an
Employee Bargaining representative

Process Technician / Operator — Level 3

Lot 126 Tom Price Road
COOYA POOYA WA 6714
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