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DECISION
Fair Work Act 2009
s.185—Enterprise agreement

Broadspectrum (Australia) Pty Ltd
(AG2019/164)

BROADSPECTRUM WA CS&CS & TWU ENTERPRISE AGREEMENT
2019
Corrections and detentions
COMMISSIONER GREGORY

MELBOURNE, 7 JUNE 2019

Application for approval of the Broadspectrum WA CS&CS & TWU Enterprise Agreement
2019.
[1]
An application has been made for approval of an enterprise agreement known as the
Broadspectrum WA CS&CS & TWU Enterprise Agreement 2019 (the Agreement). The
application was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been made
by Broadspectrum (Australia) Pty Ltd. The Agreement is a single enterprise agreement.
[2]
The Employer has provided written undertakings. A copy of the undertakings is
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment
to any employee covered by the Agreement and that the undertakings will not result in
substantial changes to the Agreement.
[3]
Subject to the undertakings referred to above, I am satisfied that each of the
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have
been met.
[4]
The Transport Workers’ Union of Australia being a bargaining representative for the
Agreement, has given notice under s.183 of the Act that it wants the Agreement to cover it. In
accordance with s.201(2) I note that the Agreement covers the organisation.
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[5]
The Agreement is approved and, in accordance with s.54 of the Act, will operate from
14 June 2019. The nominal expiry date of the Agreement is 24 March 2021.

COMMISSIONER
Printed by authority of the Commonwealth Government Printer
<AE503829 PR709165>
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Annexure A
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BROADSPECTRUM WA CS&CS & TWU
ENTERPRISE AGREEMENT 2019

Note - this agreement is to be read together with an undertaking given by the
employer. The undertaking is taken to be a term of the agreement. A copy of it
can be found at the end of the agreement.
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1.

Title
This Agreement is to be known as the “Broadspectrum WA CS&CS & TWU Enterprise Agreement 2019”
and is made pursuant to Part 2-4 Division 2 of the Fair Work Act 2009 (“FW Act”).

2.

Scope & Application
This Agreement applies to Broadspectrum (Australia) Pty Ltd with respect to the provision of court
security, custodial services and prisoner movement in Western Australia under the WA CS&CS
Contract.
This Agreement applies to persons employed by Broadspectrum (Australia) Pty Ltd in the State of
Western Australia who are engaged in the Employee Classifications set out in clause 15 hereof.
The Agreement operates to the exclusion of any Federal award(s) and other certified or approved
enterprise agreements.

3.

Parties
The parties to this Agreement are:
a. Broadspectrum (Australia) Pty Ltd (“the Company”); and
b. Employees of the Company whose classifications are within the scope and application of this
Agreement; and
c. The Transport Workers Union of Australia (“union” or “TWU”).

4.

Period of operation & replacement
a. This Agreement will operate effective from 7 days after approval by the Fair Work Commission. The
nominal expiry date of this Agreement is 24 March 2021.
b. The Agreement will continue to operate beyond the nominal expiry date until it is replaced or
terminated in accordance with the provisions of the FW Act.

5.

No further claims
It is agreed by the parties that, except as provided for in this Agreement, up to the nominal expiry date
of this Agreement:
a. Employees or the union will not pursue any extra wage claims or changes to terms and conditions of
employment;
b. This Agreement covers all matters or claims regarding the employment of the employees, and
covers all matters or claims which could otherwise be the subject of protected action pursuant to
the FW Act.

6.

Variation
Notwithstanding the provisions of clause 5 hereof, if during the period of operation of this Agreement
the parties by discussion and consent wish to vary this Agreement, the variation(s) will be processed in
accordance with the provisions of the FW Act.
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7.

Flexibility term
a. The Company and an employee covered by this Agreement may agree to make an individual
flexibility arrangement to vary the effect of terms of the Agreement if:
i. the agreement deals with one or more of the following matters:
•

arrangements about when work is performed;

•

overtime rates;

•

penalty rates;

•

allowances;

•

leave loading; and

ii. the arrangement meets the genuine needs of the Company and employee in relation to one or
more of the matters mentioned in paragraph (i); and
iii. the arrangement is genuinely agreed to by the Company and employee.
b. The Company must ensure that the terms of the individual flexibility arrangement:
i. are about permitted matters under section 172 of the Fair Work Act 2009; and
ii. are not unlawful terms under section 194 of the Fair Work Act 2009; and
iii. result in the employee being better off overall than the employee would be if no arrangement
was made.
c. The Company must ensure that the individual flexibility arrangement:
i. is in writing; and
ii. includes the name of the Company and employee; and
iii. is signed by the Company and employee and if the employee is under 18 years of age, signed by
a parent or guardian of the employee; and
iv. includes details of:
• the terms of the Enterprise Agreement that will be varied by the arrangement; and
• how the arrangement will vary the effect of the terms; and
• how the employee will be better off overall in relation to the terms and conditions of his or
her employment as a result of the arrangement; and
v. states the day on which the arrangement commences.
d. The Company must give the employee a copy of the individual flexibility arrangement within 14 days
after it is agreed to.
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e. The Company or employee may terminate the individual flexibility arrangement:

8.

i.

by giving no more than 28 days written notice to the other party to the arrangement; or

ii.

if the Company and employee agree in writing, at any time.

Definitions
• ABS – means Australian Bureau of Statistics.
• Agreement – means the ‘Broadspectrum WA CS&CS & TWU Enterprise Agreement 2019’.
• Anniversary Year – means a 1 year period from the date of an employee’s commencement of
employment with Broadspectrum.
• Anniversary Year for ITC Participants – means a 1 year period from the date of an employee’s
graduation from the ITC.
• Assigned 12 Hour Day Shift – means a 12 hour shift commencing prior to 12 noon, subject to an
earlier release depending on operational reasons in accordance with clause 27 (b) (Guaranteed
Minimum Hours).
• Associations – means any associations, friends, family and any partner’s friends, family and
associates that an employee (current or prospective) may have with individuals who have been
charged with a criminal offence or spent time incarcerated in the WA Corrections’ system. This
includes friends or family who have criminal associations including outlaw motor cycle gangs or who
work in the corrections industry.
• Calendar Year – means a 1 year period from 1 January to 31 December.
• Care & Custody Officer (L4 – Trainee) – means an employee engaged as such to undertake the Initial
Training Course, has yet to be assessed as successfully completing the Initial Training Course and has
not yet received their approved Permit to work on the WA CS&CS contract from the DOJ.
• Care & Custody Officer (L3 – yet to be accredited) – means an employee engaged as such, to provide
the service under the WA CS&CS Contract, who has successfully completed the Initial Training
Course, has received their approved Permit to work on the WA CS&CS contract from the DOJ, is
within their first 12-months of continuous employment and is currently working towards a Certificate
III in Correctional Practice.
• Care & Custody Officer (L2 – accredited) – means an employee engaged as such, to provide the
service under the WA CS&CS Contract, who has successfully completed 12-months continuous
employment and has achieved their Certificate III in Correctional Practice.
• Care & Custody Officer (L1 – Deputy Supervisor / Deputy CSM) – means an employee engaged as
such, to provide the service under the WA CS&CS Contract, who has attained accreditation as CCOL2 and is appointed to act in the capacity as second in-charge at a designated site.
• Casual Employee – means an employee who is employed as such to work on an hourly basis.
• CCO – means Care & Custody Officer.
• Client Agencies – include the Department of Justice (DOJ), and the Western Australian Police
(WAPol).
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• Conflict of Interest – means a conflict of interest perceived or otherwise that may impact upon an
individual employees high level security permit, if not disclosed to Human Resources through the
disclosure management process.
• Contract or WA CS&CS Contract – means the Company’s WA CS&CS Contract with the Western
Australia Department of Justice and any replacement contract.
• Company or Broadspectrum – means Broadspectrum (Australia) Pty Ltd.
• Controller – means an employee engaged as such, who provides centralised operational support
services to the WA CS&CS Contract.
• CPI – means Consumer Price Index for all groups Perth Australia as published by the ABS for the
period December to December each year.
• CSM – means Court Services Manager.
• Day or Days – means a day or days covering one or more 24 hour period (00:01 – 24:00) unless
otherwise specified in this Agreement.
• Designated 12 Hour Shift – means a 12 hour hospital sit shift subject to earlier release depending
on operational reasons in accordance with clause 27 (b) (Guaranteed Minimum Hours).
• DOJ – means the Department of Justice, Western Australia.
• Employee – means an employee of the Company whose job classification is within the scope and
application of this Agreement.
• Full Time Employee – means an employee who is employed as such to work a minimum of 76
hours per fortnight.
• FW Act – means the Fair Work Act 2009 (Cth).
• FWC – means the Fair Work Commission.
• Guaranteed Minimum Hours – means an employee’s guaranteed minimum paid hours under
clause 10.
• Immediate Family or Immediate Household – means spouse, de facto partner, child, parent,
grandparent, grandchild or sibling of the employee; and a child, parent, grandparent, grandchild, or
sibling of a spouse or de facto partner of the employee.
• ITC – means Initial Training Course.
• NES – means National Employment Standards.
• Night Shift – means a night shift as contemplated in clause 24.
• Ordinary Time Rate of Pay – means the ordinary hourly rate of pay set out in clause 15 (a).
• Other Company – means a Company other than Broadspectrum (Australia) Pty Ltd.
• Overtime – means hours that are payable as overtime under clause 26.
• Part Time Employee – means an employee who is employed as such to work less than 76 hours per
fortnight.
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• Probationary Period – means the employment of all employees including those returning to the
Contract after a break in service with the Company but excluding those engaged on a casual basis,
will be subject to a probationary period of 6 months.
• Pro Rata Basis – means the proportion of the number of hours an employee is contracted to work
per week divided by 38.
• Regular Flexi Time Employee – means an employee who is employed as such to work a minimum
of 30 hours per fortnight.
• Serious Misconduct – includes but is not limited to both of the following:
a. Wilful or deliberate behaviour by an employee that is inconsistent with the continuation of the
contract of employment; and
b. Conduct that causes serious and imminent risk to:
i. The health and safety of a person; or
ii. The reputation, viability or profitability of the employer’s business.
• Shift Worker – means an employee who is employed to work shift work of 84 hours per fortnight, is
rostered on a 7 shifts on 7 shifts off basis and regularly works weekends and public holidays but does
not include an employee who is working on a Specified Roster Arrangement or Other Shift Workers.
• Other Shift Workers – means an employee who works shift work in accordance with clause 22.
• Specified Roster Arrangement – means a specified roster over a minimum two week period where
hours worked are in accordance with the roster arrangement e.g. Day Shift Metro Roster (covering
hospital sit and other metro related duties).
• Supervisor – means an employee engaged as such, to provide the service under the WA CS&CS
Contract, acting in the capacity as supervisor at a designated site.
• Union or TWU – means the Transport Workers Union of Western Australia.

9.

Employment
Employment arrangements
a. The Company is responsible for determining employment levels, work systems, rosters and staffing
allocations to meet the requirements of the Contract, to ensure its financial viability and to meet
occupational health and safety obligations.
However, the Company will notify and discuss changes in employment levels with employees
affected as far in advance as is practicable, in accordance with the terms included in clause 42
Consultation Term of this Agreement.
b. It is expected that employees will devote their working time and attention to the performance of
their responsibilities and endeavour to the best of their ability to promote the interests of the
Company.
Employees may not, at any time during their employment with the Company, engage directly or
indirectly in other employment or business that competes with the Company without first having
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discussed such employment or business with the Company and obtaining written agreement from
the Company.
This clause also applies to any secondary employment in any industry, paid or voluntary, that an
employee undertakes with any other organisation or Company.
c. All employees shall be engaged on the basis of providing quality supervision and management of
persons in custody with respect to maintaining their security, duty of care and wellbeing at all times.
Employees are required to adhere to policies, procedures, standards and operating instructions that
govern their employment and the conduct of their duties. All employees will be required to maintain
a constructive working relationship with Client Agencies and colleagues based upon open
communication, trust and confidence. Company policies, procedures, standards and operating
instructions can be amended from time to time and they do not form part of this Agreement.
d. A specific requirement of the Contract is to maintain a flexible workforce for the delivery of services.
It is a condition of employment that when required, Care & Custody Officers will rotate through
different security, custodial and transportation tasks across the Contract, including but not limited
to court security, general security, escorting, driving, maintaining the security, care and wellbeing of
persons in custody, across our Western Australian operations.
This cross deployment will ensure that experience and skills are gained by employees in different
duties and responsibilities associated with the operation of courts, escorting and transportation and
will enhance operational flexibility.
e. On the job training will be limited only by operational requirements and an employee’s ability and
competency to perform the required duties.
Therefore, an employee is to be available to work as required on any work within his/her skill,
competence and training level. Each employee shall acquire the skills and learn any other post as
directed and shall provide instruction and/or training as appropriate to another employee as
directed.
f. Employees will participate in performance reviews in accordance with the Company’s performance
review process.

10. Types of Employment and Hours of Work
a. Employment may be full time, regular flexi time, part time, casual or shift work basis.
b. A Full Time, Regular Flexi Time or Part Time employee may work on a Specified Roster
Arrangement from time to time.

Full Time
c. A Full Time Employee is one engaged as such to work 76 hours a fortnight.
d. Except as provided in clause 22 (Shift Work for Other Shift Workers) or other applicable provisions
within the Agreement a Full Time Employee may work any or all days, Monday to Friday within the
span of hours 5:00am to 7:00pm.
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e. A Full Time Employee who commences work before 12 noon in a court, transport or a Hospital
Secure Facility (Medical Appointments) on any Day, Monday to Friday, will be provided with a
minimum of 7.6 hours of work on each Day so worked. Hours worked in excess of 7.6 hours that
day, other than hours covered by clause 22 (Shift Work for Other Shift Workers), will be paid as
overtime in accordance with clauses 21 (c) and 26 (Overtime).
f. A Full Time Employee who has commenced work before 12 noon in a court, transport or a Hospital
Secure Facility (Medical Appointments) on any Day, Monday to Friday, and wants to finish work
prior to completion of the minimum 7.6 hours may be allowed to finish early where operationally
possible and will need to have the hours not worked either taken as annual or unpaid leave and
these hours will count towards the Guaranteed Minimum Hours and the daily minimum 7.6 hours.
g. A Full Time Employee’s Guaranteed Minimum Hours are 76 per fortnight.
h. The following hours will count towards a Full Time Employee’s Guaranteed Minimum Hours:
i. hours paid in accordance with clause 21 (Monday to Friday Rates);
ii. hours paid in accordance with clause 22 (Shift Work for Other Shift Workers), for example,
afternoon shifts, nights shifts and Specified Roster Arrangements;
iii. hours stated to count towards an employee’s Guaranteed Minimum Hours in clause 27
(Guaranteed Minimum Hours) or as otherwise provided in this Agreement;
iv. hours paid in accordance with clause 28 (Special Provisions);
v. hours paid in accordance with clause 35 (Public Holidays);
vi. hours paid in accordance with leave entitlements under clause 30 (Paid Annual Leave), clause
31 (Paid Personal Leave), clause 32 (Compassionate Leave), clause 34 (Long Service Leave) and
clause 36 (Court and Witness Leave), other paid leave as provided by this Agreement or
applicable legislation.

Regular Flexi Time
i. A Regular Flexi Time Employee is one engaged as such to work a minimum of 30 hours per fortnight
to a maximum of 76 hours per fortnight.
j. Except as provided in clause 22 (Shift Work for Other Shift Workers) a Regular Flexi Time Employee
may work up to 12 hours per day on any or all days, Monday to Sunday.
k. A Regular Flexi Time Employee will be provided with a minimum of 4.0 hours per worked Day.
l. A Regular Flexi Time Employee’s Guaranteed Minimum Hours are as specified in their letter of
employment.
m. The following hours will count towards a Regular Flexi Time Employee’s Guaranteed Minimum
Hours:
i. hours paid in accordance with clause 21 (Monday to Friday Rates);
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ii. hours paid in accordance with clause 22 (Shift Work for Other Shift Workers);
iii. hours paid in accordance with clause 25 (Payment for Weekend Work);
iv. hours stated to count towards an employee’s Guaranteed Minimum Hours in clause 27
(Guaranteed Minimum Hours) or as otherwise provided in this Agreement;
v. hours paid in accordance with clause 28 (Special Provisions);
vi. hours paid in accordance with clause 35 (Public Holidays).
vii. hours paid in accordance with leave entitlements under clause 30 (Paid Annual Leave), clause
31 (Paid Personal Leave), clause 32 (Compassionate Leave), clause 34 (Long Service Leave) and
clause 36 (Court and Witness Leave), other paid leave as provided by this Agreement or
applicable legislation.

Part Time
n. A Part Time Employee is one engaged as such to work less than 76 ordinary hours a fortnight.
o. A Part Time Employee’s letter of employment will include the employee’s regular pattern of work,
specifying at least the hours worked each day and which days of the week the employee will work.
p. A Part Time Employee may work a minimum of 3 hours and up to 12 hours per day on any or all
days of the week Monday to Sunday, provided all time worked in excess of the hours specified, or
varied in writing by agreement, under sub clause 10(o) above, will be overtime hours paid in
accordance with clause 26 (Overtime Rates).
q. A Part Time Employee’s Guaranteed Minimum Hours are as specified in their letter of employment.
r. The following hours will count towards a Part Time Employee’s Guaranteed Minimum Hours:
i. hours paid in accordance with clause 21(Monday to Friday Rates);
ii. hours paid in accordance with clause 22 (Shift Work for Other Shift Workers);
iii. hours paid in accordance with clause 25 (Payment for Weekend Work);
iv. hours stated to count towards an employee’s Guaranteed Minimum Hours in clause 27
(Guaranteed Minimum Hours) or as otherwise provided in this Agreement;
v. hours paid in accordance with clause 28 (Special Provisions);
vi. hours paid in accordance with clause 35 (Public Holidays);
vii. paid leave hours in accordance with clause 30 (Paid Annual Leave), clause 31 (Paid Personal
Leave), clause 32 (Compassionate Leave), clause 34 (Long Service Leave) and clause 36 (Court
and Witness Leave), other paid leave as provided by this Agreement or applicable legislation.

Shift Workers
s. A Shift Worker is one engaged as such to work 84 hours per fortnight.
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t. A Shift Worker may work up to 12 hours per day on any Day of the week Monday to Sunday.
u. A Shift Worker’s Guaranteed Minimum Hours are 84 per fortnight.
v. The following hours will count towards a Shift Worker’s Guaranteed Minimum Hours:
i. hours paid in accordance with clause 23 (Shift Work for Shift Workers);
ii. hours paid in accordance with clause 25 (Payment for Weekend Work);
iii. hours stated to count towards an employee’s Guaranteed Minimum Hours in clause 27
(Guaranteed Minimum Hours) or as otherwise provided in this Agreement;
iv. hours paid in accordance with clause 28 (Special Provisions);
v. hours paid in accordance with clause 35 (Public Holidays);
vi. hours paid in accordance with leave entitlements under clause 30 (Paid Annual Leave), clause
31 (Paid Personal Leave), clause 32 (Compassionate Leave), clause 34 (Compassionate Leave)
and clause 36 (Court and Witness Leave), other paid leave as provided by this Agreement or
applicable legislation.

Shift Work for Other Shift Workers
w. A Shift Work for Other Shift workers is one engaged as such to work a roster cycle of an average of
38 hours per week over a period not exceeding eight weeks.
x. A Shift Work for Other Shift workers may work up to 12 hours per day on any Day of the week
Monday to Sunday.
y. A Shift Work for Other Shift workers Guaranteed Minimum Hours are an average of 38 hours per
week.
z. The following hours will count towards a Shift Worker’s Guaranteed Minimum Hours:
i. hours paid in accordance with clause 22 (Shift Work for other Shift Workers);
ii. hours paid in accordance with clause 25 (Payment for Weekend Work);
iii. hours stated to count towards an employee’s Guaranteed Minimum Hours in clause 27
(Guaranteed Minimum Hours) or as otherwise provided in this Agreement;
iv. hours paid in accordance with clause 28 (Special Provisions);
v. hours paid in accordance with clause 35 (Public Holidays);
vi. hours paid in accordance with leave entitlements under clause 30 (Paid Annual Leave), clause
31 (Paid Personal Leave), clause 32 (Compassionate Leave), clause 34 (Compassionate Leave)
and clause 36 (Court and Witness Leave), other paid leave as provided by this Agreement or
applicable legislation.
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Casuals
aa. A Casual Employee is one who is engaged as such to work on an hourly basis and may be required
to work up to a maximum of 38 hours per week.
bb. A Casual` Employee may be offered work on any day of the week Monday to Sunday.
cc. A Casual Employee will be paid their ordinary time rate of pay plus a casual loading of 25% for all
hours worked, Monday to Friday.
dd. A Casual Employee working on a Saturday or Sunday will be paid in accordance with clause 25
(Weekend Rates) and the casual loading will cease to apply.
ee. A Casual Employee will be provided with a minimum of 4 hours of work for each engagement.
ff.

Casual Employees are not entitled to any other loadings or penalties prescribed by clauses 21
(Monday to Friday Rates), 22 (Shift work for Other Shift Workers) and 24 (Shift Loadings –
Monday to Friday).

gg. A Casual Employee who works in excess of 38 hours in any week will be entitled to be paid
overtime for such overtime hours in accordance with clause 26 and the casual loading will cease
to apply.
hh. Casual Employees are not given any Guaranteed Minimum Hours.

11. Contract of Employment
a. Before commencing employment, each employee will be provided with a letter of employment by
the Company, which amongst other things will set out an employee’s:
• Employment type;
• Job classification;
• Position Description (as may be changed from time to time);
• Rate of pay;
• Commencing date of employment;
• Commencing hours of work and commencing roster arrangements; and
• Probationary period.
b. Each employee shall be provided with a copy of this Agreement or provided with electronic access
to it.
c. Employment will be subject to:
• Obtaining and maintaining the necessary approvals and permit issued by DOJ. Any approval or
permit is issued at the discretion of DOJ and may be revoked by DOJ at any time which will result
in an automatic termination of employment from the Company;
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• The provision of a full disclosure of criminal charges by police pending court outcome, criminal
convictions (spent or otherwise) and associations including those with persons of interest,
persons who have been involved in a criminal activity or persons who will be appearing in court;
• Examination of, and receipt of satisfactory results and clearances from Police records with respect
to security, traffic and criminal histories;
• Holding an appropriate unrestricted driver’s licence (if required for the role);
• Any other security and/or related checks required by DOJ or the Company;
• Successfully completing all training required under clause 37 (Training and Development) and
clause 38 (Initial Training Course) of this Agreement;
• Holding a current Working with Children Check when required;
• Satisfactorily passing a full medical and fitness assessment including drug and alcohol screening.
d. Employees are required to continuously disclose information to the Company in regards to the
following matters:
• Breach of duty;
• Arrests, summons or criminal charges by police;
• Criminal convictions spent and otherwise;
• Attendance at court, including as a witness, defendant or as a support person;
• Conflicts of interest perceived or actual;
• Associations with Persons in Custody (current or previous), attendance at court by members of
immediate family, friends, any associations with Outlaw Motor Cycle Gangs and family members
who work in the corrections industry; and
• Loss of Driver’s Licence and changes to licence, including restrictions.
The disclosure must be submitted in writing to Human Resources within 24 hours of occurrence
and include any relevant supporting documentation. DOJ will be notified of the disclosure as
required by the WA CS&CS Contract.
A Risk Management Plan for the individual will be developed as appropriate for the disclosure
information provided, to which the employee is required to comply.
The employee must advise Human Resources immediately, in writing of any changes to the
original disclosure which may impact upon the risk management plan.
e. An employee charged with or convicted of a criminal offence must notify the Human Resources
department in writing of such a charge as soon as possible upon being charged or convicted, at least
prior to commencement of the next shift and provide all details relating to the charge or conviction.
If the charge is likely to have an impact on the reputation or integrity of the Contract or the Company,
the employee may be suspended (with or without pay at the discretion of the Contract Director)
pending the outcome of an investigation by the Company.
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The employee’s employment may be terminated should the employee be found guilty of the offence
and if such offence warrants termination of employment.
Nothing within this clause shall affect DOJ’s ability to revoke an employee’s High Level Security
Permit. Employment on the WA CS&CS Contract is subject to maintaining and retaining a valid High
Level Security Permit. This clause applies even if the employee is given a spent conviction.
Should an employee be charged with an offence laid as a result of a complaint from a person in
custody, the Company will pay all reasonable costs relating to the defence of that charge(s) where
the employee had complied with relevant policies, procedures, standards and operating instructions.
If the employee is found guilty of the charge or charges, the employee will not have to reimburse
the Company for the costs of the defence unless the Company can substantiate through the
disciplinary process that the employee was knowingly acting outside of directions, or in the absence
of any directions of the Company, acted outside of policies, procedures, standards or operating
instructions.
With respect to the operation of this clause, it is agreed that the Company may pass relevant
information to the State of Western Australia required by legislation, regulation or direction.
It is also agreed that the Company, DOJ or the State of Western Australia may at any time conduct
such probity or investigations in relation to an employee to ensure that employees are fit and proper
persons for the purpose of their employment in the Contract or with the Company. It is further
agreed that employees will provide all necessary assistance to allow such investigations to take
place, including providing any required written consents.
f. Each employee agrees to allow the Company, by its authorised representatives, to search physically
or otherwise, the person of the employee and any items being brought into or out of the workplace.
g. The Company may conduct at its own expense, general medical, physical, drug and alcohol screening
and psychological examinations of an employee or prospective employee. The employee and
prospective employee must agree to participate in such assessments which must be conducted
during their normal working hours.

12. Ending Employment and Suspension
a. During an employee’s six month probation period, either the employee or the Company may
terminate the employee’s employment by giving one (1) weeks’ notice or by the Company without
notice by paying one (1) week’s ordinary time pay in lieu of notice.
b. After the training period is completed, an employee’s employment (other than a casual employee)
may be terminated either by the employee or the Company by giving the required period of notice,
or by the Company without notice by payment of ordinary time pay in lieu of notice.
The required periods of notice are set out in the table below.
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Period of continuous service with the
Company
Not more than 2 years
More than 2 years but not more than 3 years
More than 3 years but not more than 5 years
More than 5 years

Required period of notice
by Company
≤ 45 years old

> 45 years old

2 weeks
2 weeks
3 weeks
4 weeks

2 weeks
3 weeks
4 weeks
5 weeks

Required
period of notice
by employee
2 weeks
2 weeks
3 weeks
4 weeks

c. When either an employee or the Company has given notice of the termination of an employee’s
employment, the Company may require an employee to:
i. not perform any work for it;
ii. not attend the Company’s places of business; or
iii. perform only those duties which the Company specifies.
d. The employment of a casual employee may be terminated by either the employee or the Company
by giving four (4) hours’ notice, or by the Company without notice paying four 4 hours pay in lieu of
notice .
e. In addition, the Company has the right to terminate an employee’s employment without notice for
serious or wilful misconduct or serious or persistent breach of the employee’s terms or conditions
of employment, and in such case the employee’s salary and other entitlements will be paid up to the
time of termination only.
f. If on termination of employment the employee has outstanding monies owing to the Company, due
to overpayments made to them, has a negative leave entitlement balance or does not return
Company property within the specified timeframe, the Company may withhold the amount owed by
the employee as an authorised deduction from the employee’s applicable termination payments,
including statutory entitlements.
g. If an employee fails to provide the Company with the notice required in sub clauses 12(a) or 12(b)
the Company may withhold monies due to the employee on termination to the maximum amount
equal to the amount the employee would have been paid in respect of the period of notice required
in sub clauses 12(a) or 12(b) less any period of notice actually given by the employee.
h. If the Company believes that during an investigation into allegations of misconduct or inappropriate
behaviour the employee’s continued employment is likely to have an impact on the reputation or
integrity of the Contract or the Company, the employee may be suspended with pay. In exceptional
circumstances for matters of serious misconduct or failure to cooperate during an
investigation/disciplinary process, the employee may be suspended without pay at the discretion of
the Contract Director, pending the outcome of the investigation.

13. Redundancy
a. Where the Company has made a definite decision that it no longer wishes to continue the position
an employee currently holds, and that decision may lead to the termination of employment, the
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Company will hold discussions with the employee(s) directly affected and a representative of the
employee’s choice.
b. The discussions will take place as soon as is practicable after the Company has made a definite
decision regarding redundancy. The Company must include any reasons for the proposed
terminations, measures to avoid or minimise the terminations and measures to mitigate any adverse
effects of any terminations.
c. An employee who is terminated because their position has been made redundant will be eligible to the
following severance payment, notwithstanding any additional payment that may be agreed between
the parties for voluntary redundancies.
Period of continuous service with the Company
Less than 1 year

Severance pay
[weeks of ordinary time pay]
nil

At least 1 year but less than 2 years

4 weeks

At least 2 years but less than 3 years

6 weeks

At least 3 years but less than 4 years

7 weeks

At least 4 years but less than 5 years

8 weeks

At least 5 years but less than 6 years

10 weeks

At least 6 years but less than 7 years

11 weeks

At least 7 years but less than 8 years

13 weeks

At least 8 years but less than 9 years

14 weeks

At least 9 years

16 weeks

d. This clause will not apply where employment is terminated as a consequence of conduct that justifies
instant dismissal, or in the case of casual employees, or employees engaged for a specific period of time
or for a specified task or tasks.
e. Where an employee is transferred to lower paid duties by reason of redundancy, the same period of
notice must be given as the employee would have been entitled to if the employment had been
terminated. As an alternative, the Company may, at the Company’s option, make payment of an amount
equal to the difference between the former ordinary time rate of pay and the new ordinary time rate of
pay for the number of weeks of notice still owing.
f. An employee given notice of termination in circumstances of redundancy may terminate their
employment during the period of notice. This does not affect the employee’s severance entitlement
under this clause; however an employee will not be eligible to receive payment for the remainder of the
notice period provided to them by the Company.
g. An employee is not entitled to severance pay under subclause 13(c) if the employee would not be
entitled to redundancy pay under the provisions of the Fair Work Act.

14. Change of Service Provider
In the event that the Company’s Contract is terminated by DOJ or the Contract is not renewed, or the
business is otherwise moved from the Company to another Company, (“Other Company”) the Company
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will not be required to make any redundancy payment to the employee upon termination of his/her
employment with the Company under the following circumstances:
a. Where an employee accepts employment with the Other Company on terms and conditions that are
no less favourable, considered on an overall basis, than the terms and conditions applicable to the
employee at the time of ceasing employment with the Company; and/or
b. Where an employee rejects an offer of employment with the Other Company which contains terms
and conditions that are no less favourable, considered on an overall basis, than the terms and
conditions applicable to the employee at the time of ceasing employment with the Company.

15. Employee Classifications, Rates of Pay and Allowances
Employee Classifications and Rates of Pay
a. The Employee Classifications within the scope and application of this Agreement and minimum
ordinary time rates of pay will operate effective 19 January 2019, as set out in the following table.
Employee Classifications

Ordinary hourly rate

CCO-L4 (Trainee)

$25.02

CCO-L3 (Yet to be accredited and less than 12-months continuous employment)

$27.02

CCO-L2 (Accredited and completed 12-months continuous employment)

$28.02

CCO-L1 (Deputy Supervisor / Deputy CSM)

$31.56

Controller

$33.61

Supervisor

$33.61

b. Employees will be paid their applicable ordinary time rate of pay for each hour of work unless the
employee is entitled to a higher rate of pay under the provisions of this Agreement.
c. A casual employee will be paid a loading of 25% on the ordinary time rate, for the classification they
are employed in as set out under clause 10, for each hour of work as compensation instead of the
paid leave entitlements applying under this Agreement and the NES. The casual hourly rate is all
inclusive and no further allowances will apply with the exception of sub clauses 16(a)(iii), 16(a)(iv),
and 16(g), as and when these allowances are applicable.
The casual loading is paid instead of entitlements such as paid annual leave, paid personal leave
public holidays and redundancy entitlements.

16. Allowances & Other Payments
a. Meal Allowances
i. Extended Day Meal Allowances
This sub clause does not apply to Casual Employees or Shift Workers.
An employee who is required to and works more than 9.6 hours on any day will be paid one (1)
meal allowance of $16.49 in addition to any other payment to which he or she is entitled.
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This allowance is not applicable if the Escort Meal Allowances or the Overnight Meal Allowance
are paid as prescribed in sub clauses 16(a)(ii) and (iii) hereof.
This allowance does not apply to employees working on an Assigned 12 Hour Day Shift or a Night
Shift, other than a Hospital sit shift.
ii. At Post Meal Allowance
Where an employee is required to take a meal break at their post, an employee will, where
practicable, be provided with a meal by the Company. Where a meal is not provided by the
Company in this circumstance, the employee will provide their own meal and be paid one (1)
meal allowance of $16.49.
iii. Escort Meal Allowance
Employees engaged on coach or air escorts that incur an overnight stay will be paid the following
meal allowances, with the allowance rate determined by the final destination in accordance
with the table in sub clause 16a(iii).
• Day One (1) – one (1) lunch allowance plus one (1) dinner allowance;
• Day Two (2) – one (1) breakfast allowance, plus one (1) lunch allowance, plus one (1) shift
meal allowance if the hours worked is in excess of 9.6 hours for that day.
iv. Overnight Meal Allowance
When an employee is required to work and stay overnight at a location that is not their normal
place of work, they will be paid the following allowances to cover their expenditure on meals
while working away from their usual work location.
Breakfast
Between 06:00 and 08:00
$19.31

Lunch
Between 12:00 and 14:00
$19.31

Dinner
After 18:00
$32.19

b. On Call Allowance
Subject to operational requirements, an on call allowance applies in regional areas whereby
employees are placed on an ‘on call roster’ for emergency/ad-hoc work during the out of hour
periods. The “On Call Roster” is separate to the “Saturday Court Roster”. A maximum of two
employees per regional site will be on call, in any 24 hour period.
If an employee is required to be available, ‘on call’ for the 24 hour period, other than for a Saturday
court duties, they will be paid a daily rate as specified below for this period. The on call roster will be
developed in conjunction with line management.
The on call allowance payable is: Monday to Sunday - $25.00 per day
c. District Allowance
A District Allowance will be paid to Full Time, Regular Flexi Time and Part Time employees who are
located permanently at one of the following locations:
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•

Roebourne;

•

Kalgoorlie;

•

Broome;

•

Kununurra

•

South Hedland;

•

Carnarvon

District Allowances are flat allowances and separate from an employee’s ordinary rate of pay.
District Allowances will be paid in fortnightly instalments in the normal pay cycle.
These allowances will cease to apply if an employee moves away from one of the defined locations
from the effective date of the move.
DISTRICT ALLOWANCE – Broome/ Kununurra

Annual rate effective 19 January 2019

CCO-L1 & CCO-L2

$6,600.00

CCO-L3

$4,950.00

DISTRICT ALLOWANCE – KALGOORLIE

Annual rate effective 19 January 2019

CCO-L1 & CCO-L2

$3,500.00

CCO-L3

$2,500.00

DISTRICT ALLOWANCE – CARNARVON

Annual rate effective 19 January 2019

CCO-L1 & CCO-L2

$3,850.00

CCO-L3

$2,750.00

DISTRICT ALLOWANCE – ROEBOURNE/ STH HEDLAND

Annual rate effective 19 January 2019

CCO-L1 & CCO-L2

$5,500.00

CCO-L3

$4,125.00

Regular Flexi Time and Part Time employees will be paid the relevant pro-rata equivalent amount
based on their minimum contracted hours of employment.
d. Higher Duties Allowance (Acting Supervisor/ Acting CSM)
If a Care & Custody Officer is required to act in the role of Supervisor/ CSM, a higher duties allowance
of $1.00 per hour will be payable for any period in excess of one day. Approval for such payment
must be obtained from the relevant Deputy Director or nominated delegate prior to any period of
higher duties.
Where the period acting as a Supervisor/ CSM is required to extend beyond six (6) weeks’ duration,
management will consult with the employee about the anticipated duration of any extension,
including discussion about the employee’s performance in the role and suitability for appointment
as a full-time Supervisor/ CSM where such operational requirement exists.
e. Officer In-Charge (OIC) Allowance
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A Care & Custody Officer who is appointed to undertake the additional duties as OIC on a scheduled
inter-prison transfer will be paid an allowance of $3.00 per hour whilst undertaking the duties
associated with this role.
f. Support Trainer and Assessor Allowance
An employee, who is appointed as a Support Trainer and Assessor to assist the Human Resources
and Training team, as directed, will be paid an allowance of $3.00 per hour whilst undertaking this
role.
g. Reimbursement of Parking Fees and use of own vehicle
When an employee is tasked to an initial work location and is then re-tasked to a different work
location and incurs a parking fee at both locations, the Company will reimburse the employee for
the parking fee incurred at the second location and any reasonable excess kilometres travelled by
the employee using their own vehicle.
Reimbursement will be processed upon submission of receipts for both parking fees and a completed
claim form for the value of the second parking fee and reasonable excess kilometres at the rate of
$0.78 per kilometre in the case of a motor vehicle and $0.26 per kilometre in the case of a motor
cycle. Claims must be submitted and received within four weeks of expenditure to qualify for
reimbursement.
Employees working on dedicated Hospital sit shifts will also be entitled to receive reimbursement
for parking fees at their first work location. Reimbursement of fees will be paid based on the
requirements set out in the relevant company policy, which will indicate which car parks at different
locations can be claimed for this reimbursement.
h. Payment of Allowances
All allowances payable under clause 16 of this Agreement, excluding sub clause 16(g) –
Reimbursement of Parking Fees, will be paid in arrears through the normal fortnightly payroll
process.
i. Commencement Payment
The Company will pay a once-off before tax payment of $1,000 to each employee who is covered by
this Agreement and employed by the Company at commencement of the first full pay period
following FWC approval of this Agreement.

17. Secondments
a. When an employee is seconded to a regional location or a regional employee is seconded to a metro
location the arrangements set out in this clause will apply.
b. Employees will be provided with taxi vouchers (or equivalent) to cover the journey from their normal
place of residence to the airport and on completion of the secondment from the airport to their
normal place of residence.
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c. If a taxi voucher (or equivalent), is not provided the employee will be reimbursed for the taxi fare
once they have submitted the receipt for the journey.
d. Inclusive of travel time employees will be paid a minimum of 7.6 ordinary hours if they are Full Time
or four ordinary hours if they are Regular Flexi Time for the first shift of the secondment at their
applicable ordinary time rate of pay. Subsequent minimum daily hours will be in accordance with an
employee’s employment type and set out in clause 10 hereof
e. For secondments involving air travel, employees will be paid at their ordinary time rate of pay for
the actual flight time (including any airline delayed flight time) plus one (1) hour for each occasion
of travel.
f. In consideration of fatigue management, the maximum allowable journey by road is 400kms same
day round trip. However for road travel outside of these parameters prior approval may be granted
by the Deputy Director or nominated delegate.
g. For secondments involving travel by road vehicle, if the employee is using their own vehicle they will
be paid a kilometre allowance for the distance travelled (to a maximum of the cost of an equivalent
flight booked by the Company) and will be paid for the hours taken to travel to the maximum of the
hours equivalent for travel by air in accordance with sub clause 17(e).
h. If the employee is a passenger in a road vehicle they will be paid only for the hours taken to travel
to the maximum of the hour’s equivalent for travel by air in accordance with sub clause 17(e).
i. All travel must be approved by the relevant Deputy Director or nominated delegate prior to the travel
commencing.

18. Payment of Earnings
a. Payment of earnings (after tax and any authorised deductions) is to be made fortnightly by
electronic transfer of funds (EFT) into an account/s nominated by the employee with a bank or other
recognised financial institution, provided that such financial institution is capable of receiving
employees' pay deposits.
b. Following each fortnightly pay deposit, employees will be provided with a statement showing details
of earnings and any authorised deductions.
c. In the event of an overpayment being identified and is accepted by the employee, the employee
must pay that overpayment back to the Company at a rate agreed between the parties but no less
than 10% of the overpayment or $100 per fortnight, whichever is the greater. The employee will
provide the Company with all required paperwork to authorise and process the agreed repayments.
Should the employee dispute the alleged overpayment, then the Dispute Resolution Clause will
apply.
d. If the employee identifies an underpayment of their pay and this underpayment is accepted by the
Company, then the underpayment will be paid. For underpayments of less than $100 gross the
adjustment will be included in the employee’s next fortnightly pay cycle. For adjustments $100 gross
or greater, payment will be made, the sooner of the next available off-cycle pay run or the next
available regular-payroll run.
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19. Superannuation
a. Under superannuation legislation individual employees generally have the opportunity to choose
their own superannuation fund. If an employee does not choose a superannuation fund, any
superannuation fund nominated in sub clause 19(b) hereof covering the employee applies.
The Company will make contributions to an eligible choice superannuation fund (complying fund)
on behalf of employees in accordance with the provisions of the Superannuation Guarantee
(Administration) Act 1992 (Cth). The Company must make such superannuation contributions to
a superannuation fund for the benefit of an employee as will avoid the Company being required
to pay the superannuation guarantee charge under superannuation legislation with respect to that
employee. The rights and obligations in these clauses supplement those in superannuation
legislation.
b. Unless, to comply with superannuation legislation, the Company is required to make the
superannuation contributions provided for in sub clause 19(a) to the superannuation fund that is
chosen by the employee, the Company must make the superannuation contributions provided for
in sub clause 19(a) and pay the amount authorised under sub clause 19(c) to a compliant
AustralianSuper account.
c. Voluntary employee contributions
i. Subject to the governing rules of the relevant superannuation fund, an employee may, in writing,
authorise the Company to pay on behalf of the employee a specified amount from the posttaxation wages of the employee, or on a pre-tax basis using a lawful salary sacrifice arrangement,
into the same superannuation fund as the Company makes the superannuation contributions
provided for in sub clause 19(b).
ii. An employee may adjust the amount the employee has authorised the Company to pay from
the wages of the employee from the first pay period of the month following the giving of three
months’ written notice to the Company
iii. The Company must pay the amount authorised under clauses 19(b) and 19(c) (i) no later than
28 days after the end of the month in which the deduction authorised under clauses 19(c) (i) or
(ii) was made.
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20. Increases to Rates of Pay and Allowances
The following table details the effective dates of increases to rates of pay and allowances:
Rates of Pay Increases

Rates of Pay Increases*

Effective Date
of Increases:

The rates of pay in clause
15(a) will increase as
follows:

Employees who receive an
hourly Rate of Pay above
the minimum rates set out
in clause 15(a) will have the
following increases applied:

19 Jan 2019

The Rates of Pay listed in
clause 15(a) for CCO-L2,
CCO-L1, Controller and
Supervisor are inclusive
of a pay increase.

FFPP on/after
24 Mar 2019

FFPP on/after
24 Mar 2020

The Rates of Pay will
increase by 2% plus an
additional 0.5% for CCOL2 & CCO-L1
classifications.

The Rates of Pay will
increase by 2% plus an
additional 0.5% for CCOL2 & CCO-L1
classifications.

1.8% pay increase on their
current individual hourly
Rate of Pay.

Employees who continue to
receive an hourly Rate of
Pay above the minimum
rates set out clause 15(a)
will receive a pay increase
of 2%.

Employees who continue to
receive an hourly Rate of
Pay above the minimum
rates set out clause 15(a)
will receive a pay increase
of 2%.

Allowance Increases:

See clause 16: ‘Allowances
& Other Payments’.
The following allowances
will be increased by CPI:
• Meal (c.16.a)
• On-call (c.16.b)
• District allowance
(c.16.c) for CCO-L1,
CCO-L2, CCO-L3
classifications only.
The following allowances
will be increased by CPI:
• Meal (c.16.a)
• On-call (c.16.b)
• District allowance
(c.16.c) for CCO-L1,
CCO-L2, CCO-L3
classifications only.

For the purposes of this clause:
•
•

FFPP means - first full pay period.
* Note: These pay increases apply to those employees who are currently on an hourly rate of pay of
$30.02 at the commencement date of this Agreement.

21. Monday – Friday Rates
a. This clause only applies to Full Time Employees, Regular Flexi Time and Part Time Employees who
commence work prior to 12:00 noon.
b. The first 7.6 hours worked, Monday to Friday will be paid at the ordinary time rate of pay.
c. Full Time Employees who commence work in a court, transport or a Hospital Secure Facility
(Medical Appointments) and who work in excess of 7.6 hours on any day, Monday to Friday, other
than where those hours are covered by clause 22 (Shift Work for Other Shift Workers), will be paid
overtime in accordance with clause 26 (Overtime Rates).
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d. Hours worked by Full Time Employees, before 5am Monday to Friday (other than where those
hours are covered by clause 22 (Shift Work for Other Shift Workers), will be paid at overtime rates
as set out in clause 26 (Overtime Rates).
e. Hours worked by Full Time Employees, after 7pm Monday to Friday (other than where those hours
are covered by clause 22 (Shift Work for Other Shift Workers), will be paid at overtime rates as set
out in clause 26 (Overtime Rates).
f.

For Full Time Employees commencing work before 12 noon and working as contemplated under
clause 22 (d) (Shift Work for Other Shift Workers), Regular Flexi Time and Part Time Employees,
who work in excess of 7.6 hours on any day Monday to Friday, will be entitled to the following
loading on the ordinary rate of pay for each hour so worked:
i.

more than 7.6 hours and up to 9.6 hours - 50% on hours in excess of 7.6 hours; and

ii.

more than 9.6 hours and up to 12 hours - 100% on hours in excess of 9.6 hours.

g. For Full Time Employees as contemplated under clause 22 (Shift Work for Other Shift Workers),
Regular Flexi Time and Part Time Employees, who work in excess of 12 hours per day Monday to
Friday, will be paid in accordance with the rates as set out in clause 26 (Overtime Rates) and any
applicable loadings will cease to apply.

22. Shift Work for Other Shift Workers
a. This clause applies only to Full Time Employees, Regular Flexi Time Employees and Part Time
Employees.
b. Where an employee works an afternoon shift Monday to Friday:
i.

the first 7.6 hours worked from commencement of the shift will be paid at the ordinary
time rate of pay plus a shift loading as per clause 24 (Shift Loadings – Monday to Friday);

ii.

the first 7.6 hours worked will count towards the employee’s Guaranteed Minimum
Hours; and

iii.

hours worked in excess of 7.6 hours to the completion of the shift are overtime, will be
paid at the rates set out in clause 26 (Overtime Rates) and the loading rates payable under
clause 24 (Shift Loadings – Monday to Friday) will cease to apply.

c. Where an employee works a Night shift Monday to Friday:
i.

the first 12 hours of work will be paid at the ordinary time rate of pay plus the shift
loading in clause 24 (Shift Loadings – Monday to Friday);

ii.

the first 12 hours worked will count towards the employee’s Guaranteed Minimum Hours;
and

iii.

hours worked in excess of 12 hours are overtime, will be paid at the rates set out in clause
26 (Overtime Rates) and the loading rates payable under clause 24 (Shift Loadings –
Monday to Friday) will cease to apply.
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d. Where an employee works a Designated 12 hour day shift (note this relates to hospital day sit) or
works under a Specified Roster Arrangement:
i.

the first 7.6 hours worked on any day Monday to Friday will be paid at the ordinary time
rate of pay with the ordinary hours loadings in sub clause 21 (f) applying to hours worked
thereafter;

ii.

hours worked in excess of 12 hours per day Monday to Friday are overtime and paid at the
rates set out in clause 26 (Overtime Rates) and the loading rates payable under clause 24
(Shift Loadings – Monday to Friday) will cease to apply will cease to apply;

iii.

all hours worked on Saturdays and Sundays as part of the Specified Roster Arrangement
will be paid at the applicable weekend rate under clause 25 (Payment for Weekend Work);

iv.

the first 12 hours worked on any day Monday to Sunday, as part of the Specified Roster
Arrangement, will count towards the employee’s Guaranteed Minimum Hours.

e. Where an employee works an Assigned 12 hour Day Shift (other than a hospital day sit), Monday
to Friday:

f.

i.

the first 12 hours of work will be paid at the ordinary time rate of pay plus the shift
loading in clause 24 (Shift Loadings – Monday to Friday);

ii.

the first 12 hours worked will count towards the employee’s Guaranteed Minimum Hours;
and

iii.

hours worked in excess of 12 hours are overtime, will be paid at the rates set out in clause
26 (Overtime Rates) and the loading rates payable under clause 24 (Shift Loadings –
Monday to Friday) will cease to apply.

At the commencement date of this agreement, Full time employees assigned to only complete
ongoing hospital sit work will be required to work a:
a. 4 day on and 4 day off, roster pattern as directed by the company; or
b. 4 night shift on and 4 night shift off, roster pattern as directed by the company.
c. The above roster patterns may change only if necessary by the Company to address
operational and / or client needs. If any changes are ever required by the Company, it will
ensure it consults with impacted employees in accordance with the consultation
obligations in clause 42, this includes seeking the views of employees prior to making any
changes.
d. This sub clause does not apply to casual employees or any other employee who may
occasionally perform hospital sit work from time to time.

23. Shift Work for Shift Workers
a. This clause applies only to a Shift Worker, who is an employee defined by clause 8 of this
Agreement.
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b. A Shift Worker works on regular 12 hour shift patterns on any or all days Monday to Sunday, during
a 24 hour cycle as determined by the Company.
c. Where a Shift Worker works a shift:
i. the first 12 hours worked Monday to Friday from commencement of the shift will be paid at the
ordinary time rate of pay plus a shift loading as per clause 24 (Shift Loadings – Monday to
Friday);
ii. all hours worked on a Saturday or Sunday will be paid in accordance with the provisions of
clause 25 (Payment for Weekend Work);
iii. the first 12 hours of each shift worked will count towards the employee’s Guaranteed Minimum
Hours;
iv. hours worked in excess of 12 hours on any day Monday to Friday are overtime, will be paid at
the rates set out in clause 26 (Overtime Rates) and the loading rates in this clause will cease to
apply.

24. Shift Loadings – Monday to Friday
a. The provisions of this clause apply only to those employees defined in the table below in respect
of shifts worked Monday to Friday.
Shift Definition and Span

Day – is a 12 hour day shift commencing
between 5:00 to 11:59hrs (Mon – Fri)
Afternoon – is a 7.6 hour shift
commencing after 12:00 hours where
the majority of hours are between
12:00hrs – 19:00hrs (Mon-Fri)
Night – is a night shift of up to 12 hours
where the majority of hours are
between 19:00hrs – 07:00hrs (MonFri)

Shift Loading
Payable

Applies to the following employees

10%

Shift Workers
Full Time, Regular Flexi and Part Time
Employees (except for those on a 12
hour hospital day sit shift)

20%

Full Time Employees, Part Time
Employees and Regular Flexi Time
Employees

30%

Full Time Employees, Part Time
Employees, Regular Flexi Time
Employees and Shift Workers

b. Employees working on a shift as defined in the table shown at sub clause 24 (a), will be paid the
shift loading on their ordinary time rate of pay for the hours worked on that shift.
c. Hours worked in excess of the shift hours (7.6 hours for afternoon shift or 12 hours for day shift
or night shift) are overtime, will be paid at the overtime rates as set out in clause 26 (Overtime
Rates) and the shift loading rates in this clause will cease to apply.
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25. Payment for Weekend Work
a. This clause applies to all employees.
b. Where an employee works any hours on a Saturday or Sunday those hours:
i.

will be paid at the rates set out in this clause; and

ii.

will not attract any other loadings or penalties under clauses 21 (Monday to Friday Rates),
22 (Shift Work for Other Shift Workers), 23 (Shift Work for Shift Workers), 26 (Overtime
Rates) and the casual loading under clause 10.

c. All hours worked on a Saturday will be paid at 175% of the ordinary time rate of pay.
d. All hours worked on a Sunday will be paid at 200% of the ordinary time rate of pay.
e. For clarity, this clause applies to all hours worked on a Saturday or Sunday and clause 26
(Overtime Rates) will not apply to any hours worked on a Saturday or Sunday.

26. Overtime Rates
a. The provisions of this clause do not apply to any hours worked where an employee is entitled to
receive a loading in accordance with clauses 21 (Monday to Friday Rates), 22 (Shift work for NonShift Workers), 23 (Shift Work for Shift Workers), 24 (Shift Loadings – Monday to Friday) or clause
25 (Payment for Weekend Work).
b. All overtime hours worked will be paid at the rate of time and a half of the ordinary time rate for
the first two (2) hours and double the ordinary time rate thereafter.
c. Where at the point that overtime becomes applicable an employee is already receiving a loading
of 100% of the ordinary rate of pay, the overtime rate payable will be paid at the rate of double
the ordinary hourly rate of pay.
d. Overtime shall be calculated on a day by day basis.

27. Guaranteed Minimum Hours
a. This clause does not apply to Casuals.
b. Employees tasked to an Assigned 12 Hour Day Shift, Night Shift or a Designated 12 hour shift will
be paid a minimum of 6 hours’ work (at the applicable rate) if, due to operational reasons the shift
concludes prior to the expiration of the 6 hours, unless, following the conclusion of the original
tasking the employee is re-tasked by the Company to work in that 24 hour period. The 6 hours
paid counts towards the employee’s Guaranteed Minimum Hours. In the case of Full time
employees working hospital sit work / shifts (day or night shift) who work a 4 on 4 off roster
pattern, the minimum hours referenced in this sub clause will be 10.85 hours (10 hours and 51
minutes).
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c. If a hospital sit to which an employee is tasked, is cancelled in the two hours prior to the scheduled
commencement of the hospital sit and the employee cannot be re-assigned to alternative duties,
the employee will be paid for two hours work at the ordinary time rate of pay. These hours will
count towards the employee’s Guaranteed Minimum Hours.
d. If, in any fortnight, the Company does not offer an employee sufficient hours of work to meet the
employee’s Guaranteed Minimum Hours, the Company will make up the employee’s pay to meet
the applicable Guaranteed Minimum Hours.
e. Where the Company offers work to an employee and the employee declines that work or the
employee is unable to work for any reason, make up pay will not be provided but the hours so
offered will count towards the employee’s Minimum Guaranteed Hours as if those hours had been
worked and paid.

28. Special Provisions
a. When any employee is required to work in more than one location on any one Day their actual
hours worked will be deemed to be continuous for the purposes of this clause.
b. An employee is entitled to a rest period of at least 10 hours continuous duration in each 24 hour
period other than in emergency situations, provided:
i.

The employee’s planned start time for the next period of work will be adjusted
accordingly;

ii.

The employee will be paid for the hours between the original planned start time and the
adjusted start time at the ordinary time rate of pay as if those hours had been worked and
those hours form part of the first 7.6 hours of work and count towards the employee’s
Guaranteed Minimum Hours.

c. If, on the instructions of the Company, such an employee recommences work without having had
a 10 hour break:
i.

the employee will be paid a loading of 50% on the ordinary time rate of pay for the first 2
hours worked and then 100% on the ordinary time rate of pay for all hours worked
thereafter until they are released for such a break;

ii.

all hours worked from recommencement up to:
a. 7pm or up to a maximum of 12 hours (whichever is the earlier) in the case of Full
Time Employees; or
b. a maximum of 12 hours in the case of Part Time Employees, Regular Flexi Time
Employees, Shift Workers and Full Time Employees on a Specified Roster
Arrangement,
will count towards the employee’s Guaranteed Minimum Hours.
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29. Meal and Rest Breaks
a. An employee who is tasked to work more than 5 hours is entitled to an unpaid meal break of not
less than 30 minutes.
b. Unpaid meal breaks are to be taken as arranged by the employee’s manager or by the control
centre operator between the 4th-6th hours of continuous work for all employees.
c. Unpaid meal breaks outside of the span of the 4th and 6th hours, from the employee’s
commencement of duty will be by mutual agreement between the employee and their Manager or
the manager of the Control Centre or the Control Room Operator.
d. If an employee has been facilitated with a meal break within the span of hours as specified in sub
clause 29(b) and declines to take the break at that time then an unpaid meal break will be treated
as taken.
e. Where operational circumstances allow, employees will be facilitated with a 10 minute paid break
after the first three ordinary hours of work each day. The timing of break is at the discretion of the
employees Manager or the Control Room Operator.

Leave Entitlements
30. Paid Annual Leave
a. A Full Time Employee (other than a casual employee or Shift Worker) is entitled to four (4) weeks
(152 hours) of paid annual leave for each year of continuous service with the Company.
b. A Shift Worker as contracted and defined in sub clause 10(s) is entitled to five (5) weeks (210
hours) annual leave per annum. An employee working an arrangement under clause 22 – Shift
Work for Other Shift Workers, who works a roster and who, over the roster cycle, may be rostered
to work ordinary shifts on any of the seven days of the week; and who is regularly rostered to work
on Sundays and public holidays will be entitled to five (5) weeks paid annual leave.
c. Part Time and Regular Flexi Time employees accrue annual leave on a pro rata basis in accordance
with their actual hours worked in accordance with the FW Act.
d. An annual leave loading of 17.5% of the employee’s ordinary time rate of pay, will be payable
during periods of annual leave.
e. An employee’s entitlement to annual leave accrues progressively during a year of service according
to the employee’s ordinary hours of work, and any unused entitlement accumulates from year to
year.
f. Employees are required to participate in an annual leave roster and may be required where
necessary to participate in a leave ballot for special events such as Christmas, Easter and School
Holidays.
g. Approval to take annual leave will be based on the operational requirements of the Company.
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h. Employees are required to provide the Company with four (4) weeks’ notice of an intention to take
annual leave. In emergency or unforeseen circumstances this requirement will not apply at the
discretion of the relevant Deputy Director.
i. Employees who have accrued more than a four (4) weeks annual leave entitlement or pro-rated
equivalent may be directed to take annual leave. An employee will be provided with a minimum of
four (4) weeks’ notice should this occur.
j. An employee and the Company may agree to an employee cashing out part of his/her annual leave
provided that:
• paid annual leave must not be cashed out if the cashing out would result in the employee’s
remaining paid annual leave accrual being less than 4 weeks;
• each occasion of cashing out of paid annual leave must be by a separate agreement in writing
between the employee and the Company; and
• payment of annual leave will be based on the pay an employee would have received in respect
of the ordinary hours the employee would have worked had the employee not been on leave
during the relevant period.

31. Paid Personal Leave
a. The term ‘personal leave’ covers both sick leave and carer’s leave.
b. An employee, other than a casual, is entitled to paid personal leave for personal illness or injury; and
to care for members of their immediate family or household who are sick and require care and
support or who require care due to an unexpected emergency.
c. A Full Time Employee or Shift Worker is entitled to ten (10) days (76 hours and 84 hours respectively)
of personal leave for each year of continuous service with the Company. Regular Flexi Time
Employees accrue paid personal leave on a pro-rata basis to a maximum of 76 hours per year. Part
Time Employees are entitled to paid personal leave on a pro-rata basis according to the employee’s
contracted ordinary hours of work and accumulates from year to year.
d. An employee’s entitlement to paid personal leave accrues progressively during a year of service and
accumulates from year to year.
e. Notice requirements for personal leave are as follows:
i. An employee who is suffering from ill health or an injury, will advise the Company as soon as
reasonably practicable of their inability to attend work, the nature of the illness or injury and the
estimated duration of the absence. Other than in extraordinary circumstances, such advice will
be given with as much notice as practicable and prior to the commencement of the absence.
ii. Before taking leave to care for an immediate family member, the employee must provide notice
including the name of the person requiring care, their relationship to the employee, the reasons
for taking the leave and the estimated length of absence.
f. Evidence requirements for personal leave are as follows:
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i. In any anniversary year, five (5) individual days of personal leave may be taken without the
requirement to provide evidence of the claim for leave.
ii. An employee who is absent for two (2) consecutive working days or more, must provide the
Company with a certificate from a registered medical practitioner or dentist, or a statutory
declaration witnessed by an authorised signatory as set out in the Western Australian Oaths,
Affidavits and Statutory Declarations Act 2005 in order to be eligible to paid personal leave which
relates to that specified period of absence.
iii. For personal leave taken on a Monday, Friday and/or the day prior to or following a public holiday,
the employee must produce a certificate from a registered medical practitioner or dentist, or a
statutory declaration witnessed by an authorised signatory as set out in the Western Australian
Oaths, Affidavits and Statutory Declarations Act 2005 in order to be eligible to paid personal leave
which relates to that specified period of absence.
g. All eligible employees may take up to two (2) days unpaid carer’s leave for each permissible occasion
in accordance with the Fair Work Act.

32. Paid Compassionate Leave
a. A Full Time Employee or Shift Worker will be eligible for up to four days (30.4 hours and 33.6 hours
respectively) paid compassionate leave per occasion if a member of the employee’s immediate
family or a member of the employee’s household:
i. Contracts or develops a personal illness that poses a serious threat to their life; or
ii. Sustains a personal injury that poses a serious threat to their life; or
iii. Dies.
b. The Company may require the employee to provide reasonable evidence to the satisfaction of the
Company.
c. Payment in respect of compassionate leave is to be made only where the employee otherwise would
have been on duty and will not be granted in any case where the employee concerned would have
been off duty in accordance with their roster, or on long service leave, annual leave, personal leave,
workers compensation, leave without pay or on a public holiday.
d. Part Time and Regular Flexi Time employee’s entitlement to paid compassionate leave will be on a
pro-rata basis in accordance with their minimum contracted ordinary hours or as otherwise specified
in the Fair Work Act.
e. Casual employees are entitled to unpaid compassionate leave in accordance with the Fair Work Act.

33. Parental Leave
a. Parental leave (maternity, paternity, adoption leave) is unpaid leave which is granted and arranged
in accordance with the provisions of Part 2-2, Division 5 of the FW Act. An employee will be entitled
to parental leave in accordance with these provisions.
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b. With respect to parental leave, the FW Act provides that to be eligible for such leave, an employee
must have had at least 12 months continuous service with the Company immediately preceding the
date that applies to parental leave under the FW Act.
c. It is acknowledged and agreed that in circumstances where an employee has not had at least 12
months continuous employment with the Company immediately preceding the date that applies,
such that the employee is not entitled to leave in accordance with the provisions of the FW Act, the
Company is under no obligation to grant any other type of paid or unpaid leave to the employee,
and his/her employment with the Company may cease when he/she is unable to attend for work
and perform the functions of the job.

34. Long Service Leave
An employee will be entitled to long service leave which will accrue, be taken and paid in accordance
with the Long Service Leave Act 1958 (Western Australia).

35. Public Holidays
a. For the purpose of this Agreement the following days are public holidays:
•

1 January (New Year’s Day)

•

25 April (Anzac Day)

•

26 January (Australia Day)

•

Queen’s Birthday #

•

Labour Day

•

Western Australia Day

•

Good Friday

•

25 December (Christmas Day)

•

Easter Monday

•

26 December (Boxing Day)

# Non-metropolitan local authorities may celebrate the Queen's Birthday Public Holiday on an
alternative date, for employees permanently based in one of these regions the day paid will
reflect the substituted local public holiday.
b. When any of the days mentioned in sub clause 35(a) hereof, falls on a Saturday or a Sunday the
holiday will be observed in accordance with the information provided on the WA Department of
Commerce’s website. In each case substituted day will be a holiday without deduction of pay and
the day for which it is substituted will not be a holiday.
c. A Full Time, Part Time or Shift Worker Employee who is not required to work on a day that they
would normally work, solely because that day is a public holiday is entitled to be paid as if he or she
was required to work on that day and the hours so paid will count towards the employee’s
Guaranteed Minimum Hours.
d. A Regular Flexi Time employee will be paid for four (4) hours when they do not work on a public
holiday on the condition that:
i.

In the 13 weeks immediately prior to the public holiday the employee has worked on at least
9 of the relevant days. Relevant day means the day of the week on which the particular public
holiday falls.

Broadspectrum WA CS&CS & TWU Enterprise Agreement 2019

Page 33

ii.

In counting relevant days, a day that was a public holiday in the 13 weeks prior to the public
holiday in question will not be counted and the 13 week period will be extended accordingly.

iii.

Where payment for a public holiday is made, the hours paid will be counted towards the
employee’s Guaranteed Minimum Hours.

e. Employees required to work on Public holidays will be paid at their ordinary time rate of pay plus a
150% loading for the actual hours worked. The actual hours worked will be counted towards the
employee’s Guaranteed Minimum Hours.

36. Court or Witness Leave
a. An employee subpoenaed or called, as a witness to give evidence in any proceeding arising out of
his/her employment, will as soon as practicable notify the Company.
b. Where an employee is subpoenaed or called as a witness to give evidence in an official capacity, the
employee will be granted by the Company leave of absence with pay, but only for such period as is
required to enable the employee to carry out duties related to being a witness. If the employee is
on any form of paid leave, the leave involved in being a witness will be reinstated, subject to
satisfactory evidence being provided.
c. An employee subpoenaed or called, as a witness on behalf of the Crown, not in an official capacity
will be granted leave with full pay entitlements. An employee subpoenaed or called as a witness
under any other circumstances will be granted leave of absence without pay except where the
employee makes an application to use accrued annual leave.

Training and Related Matters
37. Training and Development
a. Employees agree to participate in on-going training courses and development as directed by the
Company.
b. Employees may be required to attend any of the compulsory courses designated by the Company on
a weekend when the course cannot be scheduled during the employee’s ordinary working hours due
to operational reasons.
c. Employees who attend any of the compulsory courses on a weekend will be paid in accordance with
clause 25 (Payment for Weekend Work). These hours will count towards an employee’s Guaranteed
Minimum Hours.
d. Employees who are requested to attend any non-core training on a weekend will be paid in
accordance with clause 25 (Payment for Weekend Work) however the attendance will not be
compulsory.
e. The following training as a minimum is compulsory for all officers holding a high level security permit
including Care & Custody Officers:
• Duty of Care
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• Senior first aid training, and refresher training as required
• Cardio Pulmonary Resuscitation (CPR), and refresher training (annually)
• Defensive equipment techniques training, and refresher training as required
f. All permitted employees covered by this Agreement must obtain a Certificate III in Correctional
Practice within 12 months of commencing employment as a Care & Custody Officer.
g. If an employee does not achieve and maintain the standards of competency set out in this clause,
the employee’s employment may be terminated; the employee may be demoted or be suspended
without pay until the requirements are obtained.
h. The Company will assist all employees to achieve the qualifications required for their classification
within the specified timeframes.
This sub clause does not apply where it can be evidenced that the Company did not provide the
opportunity to achieve and maintain the standards of competency set out in this clause.

38. Initial Training Course (ITC) & Induction
a. All new employees to the WA CS&CS contract covered by the scope of this Agreement must
undertake a compulsory Initial Training Course as set by the Company.
Ongoing employment is subject to the successful completion of all components of the ITC. If the ITC
is not successfully completed within the timeframe set by the Company, the employee’s employment
may be terminated in accordance with clause 12 of this Agreement.
In addition, if an employee is not issued with a high-level security permit by the Department of
Justice their employment will be terminated immediately.
b. The Company will provide an opportunity for a TWU delegate or a TWU Officer to make a
presentation, of up to 30 minutes, to new employees about the union as part of the induction
process.
c. In order to allow the TWU to make the necessary arrangements for a presentation to be made, the
Company will notify the TWU of the dates on which it will conduct any induction programme along
with the time allocated for the TWU presentation and the venue at which it will take place.
d. Where a presentation under this clause is to be made:
i. the presenter must comply in all respects with the provisions of the Fair Work Act concerning a
right of entry under section 484 of that Act; and
ii. by a delegate, the delegate must make appropriate arrangements with his or her manager to
be released from work for such time that is reasonably required to enable travel to and from
the venue and make the presentation.

39. Union Delegate Training
a. Upon election or appointment as a TWU delegate, an employee will be entitled to 2 days paid
absence to attend union training. Release of an employee for paid union training leave will be
subject to operational requirements, and the union will provide the Company with reasonable notice
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when requesting an employee to be released for training. These hours will count towards the
employee’s Minimum Guaranteed Hours.
b. The Union will advise the Company, in writing, the names of the elected union delegates. The
Company shall not be liable for any expenses associated with an employee attending to union
business and training.

Uniforms & Company Property
40. Company Issued Uniform and Identification Cards
a. Uniforms are to be worn by all employees covered by this Agreement. The uniform will be replaced
in accordance with Company policy which may be changed from time to time. The uniform remains
the property of the Company at all times. Employees are responsible for the security and safe
custody of their uniform and identification card. Loss of any uniform item must be verbally reported
immediately to the Control Centre and followed up with an Officer’s Report in accordance with
operating instructions.
b. Footwear will be issued to employees at the commencement of their employment post-ITC.
Footwear will be replaced by the organisation where it is no longer fit-for-purpose as result of a
verifiable incident or normal wear-and-tear. Employees will be expected to purchase replacement
approved footwear where Company issued items have been lost or damaged at the fault of the
employee.
c. Employees issued with a uniform are only permitted to wear such uniform whilst travelling directly
to and from work or in their official capacity. Wearing of uniforms identifying an individual as an
employee of Broadspectrum whilst conducting personal business is not permitted.

41. Company Property
a. Company property includes but is not limited to: uniforms, permits, ID cards, keys, lanyards,
restraints, security equipment, security passes, computer, communication equipment and first aid
equipment.
b. All Company property (excluding uniforms) must be returned to the Company immediately upon
ceasing employment.
c. Both the Permit ID and Paper Copy Permit must be returned to the employee’s line manager on their
last day of employment. These documents are the property of DOJ at all times.
d. All items of uniform must be returned to either an employee’s line manager or to the Canning Vale
Head office within 72 hours of the employee’s last day of employment.

Consultation, Grievance & Dispute resolution
42. Consultation Term
a. This term applies if:
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i. the Company has made a definite decision to introduce a major change to production, program,
organisation, structure, or technology in relation to the Contract; and
ii. the change is likely to have a significant effect on employees of the Contract.
b. The Company must notify the relevant employees of the decision to introduce the major change.
c. The relevant employees may appoint a representative for the purposes of the procedures in this
term and is required to advise the company of the identity of the representative and the Company
must recognise the representative.
d. As soon as practicable after making its decision, the Company must:
i. discuss with the relevant employees:
• the introduction of the change; and
• the effect the change is likely to have on the employees; and
• measures the Company is taking to avert or mitigate the adverse effect of the change on the
employees; and
ii. for the purposes of the discussion, provide in writing, to the relevant employees:
• all relevant information about the change including the nature of the change proposed; and
• information about the expected effects of the change on the employees; and
• any other matters likely to affect the employees.
e. However, the Company is not required to disclose confidential or commercially sensitive information
to the relevant employees.
f. The Company must give prompt and genuine consideration to matters raised about the major
change by the relevant employees.
g. If a term in this Agreement provides for a major change to production, program, organisation,
structure or technology in relation to the Contract of the Company, the requirements set out in sub
clauses (b); (c) and (e) are taken not to apply.
h. In this term, a major change is likely to have a significant effect on employees if it results in:
• the termination of the employment of employees; or
• major change to the composition, operation or size of the Company’s workforce or to the skills
required of employees; or
• the elimination or diminution of job opportunities (including opportunities for promotion or
tenure); or
• the need to retrain employees; or
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• the need to relocate employees to another workplace; or
• the restructuring of jobs.
i. In this term, relevant employees mean the employees who may be affected by the major change.
j. Where a Company proposes to change an employee’s regular roster or ordinary hours of work, the
Company must consult with the employee or employees affected and their representatives, if any,
about the proposed change.
The Company must:
• provide to the employee or employees affected and their representatives, if any, all relevant
information about the proposed change, provided that the Company is not required to disclose
confidential information the disclosure of which would be contrary to the Company’s interests;
• invite the employee or employees affected to give their views about the impact of the proposed
change (including any impact in relation to their family or caring responsibilities);
• commence the consultation as early as practicable; and
• give prompt consideration to any views about the impact of the proposed change that are given
by the employee or employees concerned and/or their representatives.
k. The requirements set out in subclause (j) will not apply where an employee performs irregular,
sporadic or unpredictable working hours.

43. Grievance and Dispute Resolution Procedure
The following procedure for settling grievances will be followed by the parties.
a. In the event of a grievance or dispute arising (including disputes about matters under this
Agreement and the National Employment Standards), in the first instance there will be an attempt
to resolve the matter at the workplace by discussions between the employee or employees
concerned and the relevant supervisor.
b. If such discussions do not resolve the matter, then by discussions between the employee or
employees concerned and more senior levels of management as appropriate and/or the Deputy
Director, Human Resources. At and from this stage, a party to the dispute may appoint a
representative to support them in in relation to the dispute.
c. If such discussions still remain unresolved, the party with the grievance or dispute must put in
writing details of the grievance or dispute and reasons why the matter has not been resolved in
(b) hereof to the Contract Director for their consideration and determination.
d. If the grievance or dispute is unable to be resolved at the workplace, and all agreed steps for
resolving it have been taken, the dispute may be referred to the Fair Work Commission for
resolution by mediation and/or conciliation.
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e. If the dispute relates to matters under this Agreement or the National Employment Standards and
is unable to be resolved through the steps in (a), (b), (c) and (d) hereof, the dispute may be
referred by either party to the Fair Work Commission for arbitration.
f.

If arbitration is necessary, the Fair Work Commission may exercise the procedural powers in
relation to hearings, witnesses, evidence and submissions which are necessary to make the
arbitration effective. The decision of the Fair Work Commission will be binding on the parties,
subject to either party exercising a right of appeal.

g. Whilst the parties are trying to resolve the dispute using the procedures in this clause:
i.

An employee must continue to perform his or her work as he or she would normally unless he
or she has a reasonable concern about an imminent risk to his or her health or safety; and

ii.

An employee must comply with a direction given by the employer to perform other available
work at the same workplace, or at another workplace, unless:
a. The work is not safe; or
b. Applicable occupational health and safety legislation would not permit the work to be
performed; or
c. The work is not appropriate for the employee to perform; or
d. There are other reasonable grounds for the employee to refuse to comply with the
direction.

h. Employees and their representatives agree that minimum staffing levels will be maintained at
each site at all times to ensure the health, care and well-being, safety of persons in custody, the
public and fellow employees. Operations will continue without interruption during meetings or
other interruptions.

44. Joint Consultative Committee
a. The parties agree to establish a Joint Consultative Committee (JCC).
b. The JCC will consist of representatives from staff, unions and the Company. A quorum of four (4)
consisting of a two (2) employee/union representatives and two (2) management/Human Resources
representatives is required for a meeting to take place.
c. The JCC shall meet quarterly however members may agree from time to time to meet at different
intervals.
d. Minutes of the meetings will be taken and be made available to all employees.
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Signatures
SIGNED for and on behalf of Broadspectrum (Australia) Pty Ltd [ABN 11 093 114 553]:

……………………………………………………………......
Signature of authorised person

Gavin Campbell Per
Derek Osborn
…………………………………………………….................
Name of authorised person

Chief Executive, Defence & Social Infrastructure
……………………………………………………………………..
Position of authorised person

509 St Kilda Road, Melbourne, Victoria 3004
……………………………………………………………………..
Address

22 / ___
01 /_____
2019
___
Dated

The above person is authorised by Broadspectrum (Australia) Pty Ltd [ABN 11 093 114 553] to sign the
Agreement of its behalf.
__________________________________________________________________________________
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SIGNED for and on behalf of Employees

……………………………………………………………......
Signature of authorised person

…………………………………………………….................
Name of Employee

…………………………………………………………………..
Position of Employee

……………………………………………………………………..
Address

___ / ___ /_____
Dated

__________________________________________________________________________________
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Signature of Nominated Bargaining Representative

Timothy Dawson

WESTERi~ i\USTRAUAN

BRANCH

Name

Branch Secretary, Transport Workers Union (Western Australia)
Position of Nominated Bargaining Representative

C/- Level 3, 82 Beaufort Street
Perth WA 6000
Address

DATED
The above person is authorised by Transport Workers Union (Western Australia) [ABN 37 494 080 681] to sign
the Agreement of its behalf.
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SIGNED for and on behalf of the Transport Workers Union [ABN 18 559 030 246]:

……………………………………………………………......
Signature of Nominated Bargaining Representative

Anthony Sheldon
…………………………………………………….................
Name

National Secretary, Transport Works Union
……………………………………………………………………..
Position of Nominated Bargaining Representative

C/ - Transport House
388-390 Sussex Street
Sydney NSW 2000
……………………………………………………………………..
Address

___ / ___ /_____
Dated

The above person is authorised by Transport Workers Union [ABN 18 559 030 246] to sign the Agreement of
its behalf.
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09 May 2019

Level 8, 80 Pacific Highway
North Sydney, NSW 2059
Telephone: +61 2 9464 1000

Commissioner Gregory
Fair Work Commission

Dear Commissioner,

RE: AG2019/164 - Broadspectrum WA CS&CS & TWU Enterprise Agreement 2019
I write in respect of the application to approve the Broadspectrum WA CS&CS & TWU Enterprise
Agreement 2019 (Agreement).

Undertakings by the Company
Broadspectrum (Australia) Pty Ltd undertakes that:

1. Suspension without pay: The company undertakes that Agreement clause 12 (h), as
relating to forms of employee suspension, will operate subject to the National
Employment Standards.

2. Casual conversion: The company undertakes that clause 10.6 ‘Right to request casual
conversion’ of the Corrections and Detention (Private Sector) Award 2010 will apply in
respect of casual employees.

For and on behalf of Broadspectrum (Australia) Pty Ltd:
Daniel Dal Bon | Executive Manager Employee Relations – Defence & Social Infrastructure
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