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CROWN MELBOURNE LIMITED PROPERTY SERVICES
ENTERPRISE AGREEMENT 2019
Building, metal and civil construction industries
COMMISSIONER WILSON

MELBOURNE, 1 JUNE 2020

Application for approval of the Crown Melbourne Limited Property Services Enterprise
Agreement 2019.
[1]
An application has been made for approval of an enterprise agreement known as the
Crown Melbourne Limited Property Services Enterprise Agreement 2019 (the Agreement).
The application was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been
made by Crown Melbourne Limited T/A Crown Casino. The Agreement is a single enterprise
agreement.
[2]
The Employer has provided written undertakings. A copy of the undertakings is
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment
to any employee covered by the Agreement and that the undertakings will not result in
substantial changes to the Agreement. The undertakings are taken to be a term of the
agreement.
[3]
Subject to the undertakings referred to above, I am satisfied that each of the
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have
been met.
[4]
The Form F18 Statutory Declaration filed by The Construction, Forestry, Maritime,
Mining and Energy Union on 16 April 2020 was not physically signed in the presence of an
authorised witness as required by the Fair Work Commission Rules 2013. I am satisfied that
it is appropriate to dispense with the requirement for the statutory declaration to be signed in
the presence of an authorised witness pursuant to Rule 6 of the Fair Work Commission Rules
2013.
[5]
The Communications, Electrical, Electronic, Energy, Information, Postal, Plumbing
and Allied Services Union of Australia and The Construction, Forestry, Maritime, Mining and
Energy Union being bargaining representatives for the Agreement, have given notice under
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s.183 of the Act that they want the Agreement to cover them. In accordance with s.201(2) I
note that the Agreement covers the organisations.
[6]
The Agreement is approved and, in accordance with s.54 of the Act, will operate from
8 June 2020. The nominal expiry date of the Agreement is 30 June 2023.

(_

COMMISSIONER
Printed by authority of the Commonwealth Government Printer
<AE508171 PR719763>

2

[2020] FWCA 2822

Annexure A

IN THE FAIR WORK COMMISSION
FWC Matter No.:

AG2020/1052 -Application for approval of the Crown Melbourne Limited Property Services
Enterprise Agreement 2019
Applicant:

Crown Melbourne Limited
Sectio:n 185 - Application for approval of a single enterprise agreement

Undertakings-Section 190
I, Brendan Richardson , Group Industrial Rela tions Manager for Crown Melbourne
Limited, give the following undertakings with respect to tihe Crown Melbourne Umited Property
Services Enterprise Agreement 2019 ("the Agreement"):
1.

I have the authority given to me by Crown Melbourne Limited ("Crown") to provide this
undertaking in relation to the application before the Fair Work Commission.

2.

In relation to clause 6.9.3 of the Agreement, Crown undertakes that termination of
employment will be accordance with the notice requirements prescribed in section 117
of the Act.

3.

In relation to clause 13.1 of the Agreement, Crown undertakes that for the purpose of
this clause, the terms of clause 3 of the Plumbing and Fire Sprinklers Award 2010 will
apply instead for employees who are covered by that award, and who are continuous
shiftworkers as defined for the purpose of that award.

4.

In relation to clause 15.6 of the Agreement, Crown undertakes that further extensions
to the period of unpaid parental leave may occur in accordance with section 75(5) of the
Act.

5.

In relation to clauses 27.1 27.4, 27.6.2 and 28.2 of the Agreement, Crown undertakes
that deductions will only be made where permitted and in accordance with the Act.

6.

These undertakings are provided on the basis of issues raised by the Fair Work
Commission in the application before the Fair Work Commission.

Signature

Date
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Crown Melbourne Limited
Property Services Enterprise
Agreement
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Note - this agreement is to be read together with an undertaking given by the employer. The undertaking is
taken to be a term of the agreement. A copy of it can be found at the end of this agreement.
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Crown Melbourne Limited Property Services Enterprise
Agreement 2019

1.

Title

This Agreement will be known as the Crown Melbourne Limited Property Services
Enterprise Agreement 2019.

2.

Parties Bound and Application

2.1

Subject to clause 2.2, this Agreement is binding on:
2.1.1

Crown Melbourne Limited (ACN 006 973 262) ("the Company") in
respect of employees who are employed by the Company in the
classification structure set out in Attachment A of this Agreement.

2.1.2

Employees of the Company who are employed in a classification set
out in Attachment A of this Agreement.

2.1.3

Subject to appropriate notice under the Fair Work Act 2009 ("the Act")
and subsequent approval by the Fair Work Commission the following
organisations ("the unions"), their respective officers and members:
•

Communications,

Electrical,

Electronic,

Energy,

Information,

Postal, Plumbing and Allied Services Union; and the
•

Construction,

Forestry,

Maritime,

Mining

&

Energy

Union

(Construction & General Division).
2.2

This Agreement does not apply to any employees in positions which are not
specifically provided for in the classification structure in Attachment A.

3.

Operation of the Agreement

3.1. This Agreement operates to the exclusion of all modern awards and
supersedes the Crown Melbourne Limited (Property Services & Technicians)

Enterprise Agreement 2015 and all other previous agreements between the
Company and the unions, whether written or unwritten. While this Agreement
is in force no other Federal or State awards or agreements shall apply.
3.2. This Agreement incorporates and is to operate in conjunction with the National
Employment Standards so as to provide the most favourable outcome to
employees in any particular respect without displacing the minimum standards
set by the National Employment Standards.
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3.3. This Agreement will operate 7 days after the date of its approval by the Fair
Work Commission until its nominal expiry date of 30 June 2023.

4.

No Extra Claims

This Agreement is a comprehensive and full settlement of all enterprise bargaining
claims between the parties for the duration of the Agreement.
For the life of this Agreement the unions and employees will not make any further or
additional claims of any kind in relation to wages or conditions of employment, and
the Company will not make any claims for reductions in relation to wages or
conditions of employment in this Agreement.

5.

Objectives of the Agreement

The parties are committed to the need for change and continuous improvement in
approaching operational issues and responding positively to such changes.
Accordingly, the Company, employees and the unions commit to the following key
objectives:
(a)

the development of harmonious and productive working relations and an
adherence to issue resolution procedures to avoid any disruption to the
services provided by the Company.

(b)

the provision of terms and conditions of employment which are fair and
reasonable.

(c)

the development and introduction of flexible working arrangements, having
regard to the 24 hours a day, 7 days a week and 365 days a year operation
of the business and the fluctuations in demand for labour which occur.

(d)

best practice corporate and employee relations.

(e)

the maximisation of productivity in all aspects of the business operations.

(f)

to ensure that the Company is not at a competitive disadvantage within the
casino, hospitality and entertainment industries.

(g)

through increased competitiveness, efficiency and productivity, to provide
increased employment opportunities and job security.

(h)

to enable the Company to ensure that the workforce is allocated in
accordance with the operational requirements of the business.

(i)

the establishment of a progressive agreed career structure based on relevant
competencies underpinned where appropriate by approved and accredited
5

training programs recognising the Company's establishment manning levels.
(j)

consultation over relevant employment issues with a recognition of the
respective roles management, employees and the unions play in the
workplace.

(k)

establishing and maintaining a safe and healthy workplace environment.

(I)

employees having a healthy family I work life balance.

6.
6.1

Contract of Employment
An employee will be employed as a full-time, part-time, fixed term or casual
employee.

6.2

Prior to commencing employment, all employees will be informed of the
nature of their employment, their classification, their salary and, where
applicable, their ordinary hours of work.

6.3

Full-time and part-time employees

6.3.1

Full-time and part-time employees are employed on the basis of a
rostering arrangement determined in accordance with clauses 11 and
12 of this Agreement.

6.3.2 Part-time employees are entitled to the benefits contained in this
Agreement on a pro-rata basis. The union will be notified in a timely
manner in

relation

to any part-time appointments under this

Agreement.
6.3.3 The parties agree that in each six-month period following the
lodgement of this Agreement, employees employed on a part-time
basis will work at least 75% of the total number of hours worked by full
time employees under this Agreement based on whether they are day
shift or non- day shift employees, as appropriate.
6.4

Fixed term employees

6.4.1 The Company may employ employees on a fixed term basis in order to
satisfy its operational requirements, which may include seasonal
demands and fluctuations and temporary labour shortages.
6.4.2 In respect of employees engaged under clause 6.4.1:
(a) the engagement will be for a specified period of time, task or
project;
(b) the period or nature of the engagement will be specified in writing;
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(c) the engagement may be on a full-time or part-time basis;
(d) each engagement (where an emp_loyee has been engaged for
more than a specified period of time, task or project) stands alone.
6.4.3 Employees engaged under this provision are entitled to the benefits
contained in this Agreement on a pro-rata basis. The union will be
notified in a timely manner in relation to any fixed-term appointments
under this Agreement.
6.5

Casual employees
6.5.1 A casual employee is an employee engaged as such and paid by the
hour. Such employees will be paid an hourly rate based on the annual
wage for the classification in which they are engaged, together with a
25% loading. This loading compensates casual employees for the
absence of paid leave and other entitlements covered by the following
clauses of this Agreement:
(a)

clause 13, Annual Leave;

(b)

clause 14, Personal Leave;

(c)

clause 15, Parental Lleave;

(d)

clause 16, Long Service Leave;

(e)

clause 27, Termination of Employment; and

(f)

clause 33, Redundancy.

The loading applies in addition to other penalty rates contained in this
Agreement.
6.5.2 Each engagement will be regarded as a new contract of employment.
Consistent with the nature of casual employment, casual employees
do not qualify for any leave entitlements as each engagement stands
alone. Further, where a casual employee is subsequently employed on
a full time or part time basis, any period for which the employee was
engaged and paid as a casual employee shall not be taken into
account for the purpose of determining any leave entitlements.
6.5.3 The union will be notified in a timely manner in relation to any casual
appointments made under this Agreement.
6.6

Probationary and qualifying periods of employment
6.6.1 Upon commencement of employment with the Company, an employee
will be subject to a probationary period up to a maximum of six
months.
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6.6.2 Employees will be informed of the duration of their probationary period
in their letter of offer. The purpose of the probationary period is to
enable the Company and the employee to assess the suitability of the
employee for continued employment. Prior to the expiry of the
probationary period, the Company or the employee may terminate the
employment relationship on one week's notice to the other party or by
payment or forfeiture of one week's salary (as the case may be) in lieu
of such notice not provided.
6. 7

Suspension
6. 7 .1 In circumstances where an employee may be terminated for serious
misconduct or is liable for dismissal, having regard to their prior work
history with the Company, the Company may at its discretion, suspend
the employee with pay for a period of up to ten working days.
6. 7 .2 The appropriate period of any suspension will be determined by the
Company but such a decision will not limit the Company's right to
terminate the employee's employment.

6.8

Licensing
6.8.1 The business operations of the Company are regulated by the
Victorian Commission for Gambling and Liquor Regulation ("VCGLR")
operating under the provisions of the Casino Control Act 1991.
6.8.2 Part 4 of the Casino Control Act 1991 requires certain employees to be
licensed with the VCGLR. Therefore, it is a condition of employment
for those employees required to be licensed by the VCGLR from time
to time, to obtain and maintain an operative licence with the VCGLR.
Failure to do so will necessarily result in the cessation of the
employee's employment on and from the date that the Company is
advised by the VCGLR that the licence became inoperative.
6.8.3 Further, given the operation of this Agreement, there may be additional
mandatory licensing requirements imposed on employees by other
regulatory bodies. In such circumstances, employees must obtain and
maintain an applicable current licence and comply with all relevant
regulatory requirements.
6.8.4 Any employee covered by this Agreement who is required to maintain
a licence by another regulatory body as set out in clause 6.8.3 will be
required to and must present such current licence for inspection when
requested by the Company.
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6.8.5 Any employee who fails to produce a current licence pursuant to
clause 6.8.4 within a reasonable timeframe may be stood down
without pay until such time as the employee produces a current licence
required to be held under clause 6.8.3.
6.9

Abandonment

6.9.1 An employee, other than an employee who is on leave which is
authorised by the Company under the provisions of this Agreement,
who is absent from work for a continuous period exceeding three
rostered shift days without the consent of the employer and without
notification to the Company shall be prima facie evidence that the
employee has abandoned their employment.
6.9.2 Provided that if within a period of 7 days from their last attendance at
work or the date of their last absence in respect of which notification
has been given or consent has been granted an employee has not
established to the satisfaction of the employer that they were absent
for reasonable cause they shall be deemed to have abandoned their
employment.
6.9.3 Termination of employment by abandonment in accordance with this
subclause shall operate as from:
(a}

the date of the employee's last attendance at work; or

(b}

the last day's absence in respect of which consent was granted;
or

(c}

the date of the last absence in respect of which notification was
given to the Company,

whichever is the later.

7.
7 .1

Salaries
Payment for Work Performed

7 .1.1 Employees will be paid on the basis of an hourly rate arrangement
provided for in clause 7.2 and Attachment A of this Agreement. These
hourly rates take into account and compensate employees for all
special rates, penalties and allowances which would otherwise apply
but are not provided for in this Agreement.
7 .1.2 Notwithstanding the hourly rate arrangement, employees will only be
paid on the basis of hours actually worked except where an employee
9

is entitled to paid leave.
7 .2

Annual salaries

7 .2.1 Subject to clause 7 .1, the hourly rates for full-time and part-time
employees are set out in Attachment A to this Agreement, which
include the agreed wage increases.
7.2.2 Subject to clause 7.3.3, during the life of this Agreement, the following
hourly rate and allowance increases will be payable from the dates
specified below in the first pay week on or after the date this
Agreement takes effect and all employees covered by this Agreement
will receive a payment equal to the amount they would have received if
the first hourly rate increase below had taken effect from the first pay
week on or after 1 July 2019.

7 .3

Date of increase

%

1 July 2019

4.0%

1 July 2020

3.0%

1 July 2021

3.0%

1 July 2022

3.0%

Calculation of Rates of Pay

7.3.1 The ordinary hourly rate of pay for a part-time employee will be the
ordinary hourly rate of pay for a full-time employee in the same
classification.
7.3.2 Depending on the basis of their employment, employees engaged on a
fixed term basis will be paid in accordance with clause 7.3.1 above
and not under clause 7.3.3.
7.3.3 The rates of pay for casual employees will be calculated in accordance
with the provisions of sub clause 6.5.1 of this Agreement.
7.4

Apprentices

7.4.1 The parties are committed to the employment of apprentices.
7.4.2 Apprentices will be paid in accordance with the percentage rates set
out below. The appropriate adult classification for the purposes of
calculating rates of pay for apprentices will be Level CP2 as outlined in
the skills based classification structure in Attachment A.
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Year of Apprenticeship

Relevant Percentage Rate

1

55%

2

65%

3

80%

4

90%

7.4.3 Adult Apprentices will be paid in accordance with the percentage rates
set out below. The appropriate adult classification for the purposes of
calculating rates of pay for apprentices will be Level CP2 as outlined in
the skills based classification structure in Attachment A.
Year of Adult Apprenticeship

Relevant Percentage Rate

1

80%

2

80%

3

80%

4

90%

7.4.4 Apprentices attending technical colleges, schools, registered training
organisations or a TAFE and presenting reports of satisfactory
progress shall be reimbursed all fees paid by them.

7 .5

Salary Packaging
7 .5.1

Full-time and part-time employees can elect to salary sacrifice prePAYG tax wages into their superannuation fund and for income
protection insurance purposes, consistent with the Company's policies
and guidelines and the relevant taxation legislation and rulings.

7.5.2 A salary package involves employees agreeing to sacrifice a portion of
their salary for superannuation, motor vehicles or laptop computers,
consistent with the Company's policies and guidelines.
7 .5.3 Employees wishing to accept a salary packaging offer must pay for
fringe benefits tax and the administrative costs associated with the
salary package, where applicable.
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7.5.4 Employees must obtain independent financial advice prior to entering
into any salary package arrangement.
7.5.5 Employees who elect to enter into the arrangements provided for in
clause 7.5.1 will receive the benefits of those arrangements in lieu of
the salary which employees would otherwise receive under this
Agreement.
7.5.6 The employer contribution for occupational superannuation which is
made under superannuation legislation will be calculated on the gross
salary of the employee, not the taxable salary after the employee has
salary sacrificed an amount.
7.5.7 Employees wanting to salary package for income protection insurance
purposes may apply to the relevant schemes to make contributions
into them. For the purpose of this sub clause employees may salary
package into either of the following two schemes:
(a)

lncolink; or

(b)

Protect;

or successors to these schemes.
The employee may elect a coverage option made available to them by
the relevant scheme.
7.5.8 Upon receiving written notification from the employee identifying which
of the applicable coverage options the employee has elected, and the
Company receiving confirmation from the scheme that the scheme is
willing to accept contributions from the employee, the Company shall
within the second full pay cycle after notification take all steps
necessary to begin the salary package arrangement into the
nominated scheme on behalf of the employee.
7.5.9 For the avoidance of doubt the salary package arrangement shall be
administered by the Company and made every pay cycle while the
employee remains employed, unless the employee notifies the
Company in writing that they wish to cease the salary package
arrangement.
7.5.10 If an employee is on unpaid leave the payment will be deducted from
the employee's personal leave balance, and if that is exhausted,
payment will be deducted from the employee's annual leave balance.
7 .5.11 If the employee has insufficient accrual to satisfy the payment, then
12

the Company will make an alternative arrangement with the employee
which may include for example ceasing contributions during the period
of unpaid leave, or reaching agreement with the employee to deduct
the amount of the contributions during that period from future pay,
provided such deductions are authorised by the employee in
accordance with the deduction provisions in the Act.
7 .5.12 The Company will not be liable for any expenses or liabilities
associated with the operation of the scheme.

8.
8.1

Classification, Skill Development, and Progression
The classification structure applying to employees is set out in Attachment A
to this Agreement. The Schedule identifies the salary applicable to each
classification within the structure.

8.2

Consistent with the objectives set out in clause 5 of this Agreement, the
parties are committed to establishing and maintaining a highly skilled and
flexible workforce. Accordingly, employees will be given the opportunity
where practicable to acquire skills to ensure that this objective is achieved.

8.3

In addition to any other requirements which an employee must satisfy to
progress through the classification structure, such as attaining the required
competency skills and merit, an employee can only progress if a vacancy is
available as determined by the Company's manning establishment levels.

8.4

Further to sub-clause 8.2 herein, the Company will provide employees with
access to relevant training in appropriate circumstances to enable them to
develop their skills by reference to the agreed · classification structure. Any
training undertaken at the request of the Company will be without loss of pay
to the employee.

In addition, the Company encourages employees to

undertake training at their own initiative. Further, if any requests fall within
the scope of the Company's study leave policy, the terms of the policy will be
applied to the employee.
8.5

For each two hours of training attended (class attendance) towards
completing an approved Certificate IV, or 240 hours, whichever is the lesser,
the Company will pay the second hour at single time, up to a maximum of
120 hours.

8.6

First Aid Training

8.6.1 The Company agrees to offer all employees covered by this
Agreement the option to complete "Provide Cardiopulmonary
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Resuscitation" first aid training (otherwise known as HLTAID001or
equivalent), provided by Crown, and subsequent yearly refresher
training to maintain this qualification, throughout the life of this
Agreement.
8.6.2 "Provide First Aid" training (otherwise known as HL TAID003 or
equivalent) will be offered to employees from the classifications as
outlined in Attachment A of this Agreement as per below:
(a)

Day Shift Employees - not more than 6 employees (made up of 1
Plumber, 1 Electrician, 1 Electronics workshop employee, 1
Upholsterer, 1 Carpenter, 1 "Swing Shift" Gaming Technician),

(b)

Day/ afternoon shift (Hotels team)- not more than 2 employees,
one for each shift, and

(c)

Rotating Shift Work Employees - not more than 5 employees,
one per team,

to be chosen by a nomination and vote process by the employees
covered by this Agreement and in the same shift group.

For the avoidance of doubt, and in accordance with sub-clause 26.1 of this
Agreement, only employees appointed by the Company in accordance with
CS207G007 First Aid Requirements Assessment (CM) guidance material are
authorised to perform first aid duties for the Company and will be eligible to
an applicable allowance.

9.
9.1

Payment of Salaries
Employees will be paid fortnightly no later than a Thursday for actual hours
worked by electronic funds transfer into accounts within Australia nominated
by the employee. At the time of payment, a record of payment will be
available to each employee showing all details of earnings and deductions,
including superannuation contributions.

9.2

Fortnightly payments to employees will include allowances due to employees
for that period and payment for any overtime worked by reference to the
applicable four week roster period and the provisions of clause 18 of this
Agreement.

9.3

Consistent with sub-clause 9.6 herein, any necessary pay adjustments to
employees' fortnightly pay will be made by the Company as soon as
practicable by way of a supplementary electronic funds transfer. If it appears
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likely that employees' fortnightly salary payments will not be made by
electronic funds transfer on the relevant fortnightly Thursday, the Company
will advise the affected employees.

The Company will use its best

endeavours to resolve any payroll errors. Where necessary, the Company
and the unions or their delegates will consult over any other issues arising out
of the non-payment of salaries.
9.4

Efficient and accurate time-recording is necessary to ensure that employees
are paid correctly for actual hours worked. In order to be paid for hours
actually worked, employees are required to manually or electronically record
(by means of the "swipe" system or other like system) their commencement
and finishing time for each shift. Manual recording of commencement and
finishing times is only to occur when the electronic time recording system is
unavailable.

9.5

In normal circumstances, leave will be paid in the pay period to which it
applies or in the next pay period after the receipt of the approved leave form,
whichever is later.

9.6

Procedures for handling errors in pay

Subject to sub-clause 9.5 herein:
9.6.1 Any over or under payment of less than or equal to the equivalent of
eight hours gross pay will be corrected within three working days.
Over payments will be corrected following advice to the employee.
9.6.2 Every endeavour will be made to ensure that any under payment of
greater than the equivalent of eight hours gross pay will be corrected
within 24 hours of Payroll being advised of the underpayment by the
relevant supervisor/ manager.
9.6.3 Any over payment of greater than the equivalent of eight hours gross
pay will be corrected, following consultation with the employee, at the
rate of:
(a)

up to $150 (gross); or

(b)

25% of the over-payment (whichever is the greater);

per pay period until the overpayment is fully repaid, unless otherwise
agreed in writing with the employee in case of financial hardship.
9. 7

On termination of employment, an employee will be paid all monies owed up
to the time of termination in accordance with the provisions of sub-clauses
13.5, 22.2, 26.2.3, and clause 27.
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10. Conduct and Counselling and Disciplinary Action
10.1

From time to time issues of poor performance, under performance or
misconduct must be addressed by the Company (Disciplinary Action).
Such instances will be administered with equity and consistency. Counselling
and discipline will be fair and reasonable, will consider the nature of the
alleged issue, and will take into account the following;
10.1.1 the employee's work record ;
10.1.2 personal circumstances which may be affecting the employee; and
10.1.3 all responses by the employee to the allegations raised.

10.2

The Company will ensure that during all stages of the Disciplinary Action
referred to in this clause:
10.2.1 Subject to sub-clauses 10.2.2 and 10.2.3 herein the employee will
receive a copy of all documentation that is being relied upon by the
Company relating to the Disciplinary Action.
10.2.2 Where the Company is relying upon surveillance footage the
employee and their representative will not be entitled to nor given a
copy of that footage but will be afforded the opportunity to view the
footage at the Company's premises.
10.2.3 Where the employee's conduct is the subject of any criminal
investigation or criminal charges, documentation and the opportunity
to view, in accordance with sub-clause 10.2.2 herein, surveillance
footage, will not be provided to the employee unless the Company is
authorised or directed by the relevant law enforcement agency to do
so.
10.2.4 The employee will be offered the opportunity to have a witness
present prior to any instance where a performance or misconduct
discussion may lead to formal disciplinary action (which may include
a Union Delegate and/or Union Organiser or another employee of
their choice);
10.2.5 The employee will have a reasonable opportunity to respond to any
allegations being made against them before a decision is made to
take disciplinary action; and
10.2.6 The employee can view and/or make a copy of their disciplinary
record upon request.

10.3

The Company will ensure that fair and proper processes are observed when
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coaching, counselling and disciplining employees by ensuring that employees
are treated with respect throughout the Disciplinary Process and that the
employee's confidentiality is maintained.
10.4

In respect of Serious Misconduct, summary dismissal may be warranted.
Serious Misconduct is defined in clause 41 (Definitions) of this Agreement.

10.5

The Company acknowledges that Maximo or any other system(s) designed to
manage, monitor and record planned or unplanned work activities for
employees covered by this Agreement may not be used in isolation without
any other supporting material for any disciplinary process, nor should such a
system be used as the basis for an allegation of Serious Misconduct or fraud.

10.6

The Disciplinary Process

The following steps apply:
10.6.1 Awareness Discussion
As soon as practicable after a supervisor/ manager becomes aware of
an issue around inappropriate employee behaviour and/ or
performance, the supervisor/ manager must discuss this with the
employee. The purpose of such a discussion is to make the employee
aware of a possible issue. The supervisor/ manager should also
ensure they discuss any potential support they can offer to assist the
employee in rectifying the issue.
10.6.2 Informal Counselling (verbal warning)
Should the inappropriate behaviour and/ or performance behaviour or
employee performance issue continue or recur, the supervisor/
manager conducts a discussion with the employee to understand what
factors may be contributing to the situation. A supervisor/ manager
should document this discussion in the appropriate form, which
includes an outline of the employee's response.
10.6.3 Formal Counselling
In instances where the inappropriate behaviour and/ or performance
continues or is of a nature that warrants disciplinary action, formal
counselling may be used to confirm that an employee is aware that
their behaviour and/ or performance is contrary to acceptable
behaviour and is to be made aware of the expected behaviour,
unacceptable behaviours and the consequences of further breaches.
10.6.4 First and Further Written Warnings
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Written warnings may be issued in instances of misconduct or very
poor performance. Supervisors/ managers must outline the allegations
or area of concern and provide the employee with adequate time to
respond. Appropriate investigation should also be carried out before
proceeding with the written warning. The warning must be issued in
writing and clearly outline the repercussions should the issue recur.
10.6.5 Final Written Warning
If the problem recurs or continues a final written warning may be
required.

The steps outlined in sub-clause 10.7 herein also apply.
The supervisor/manager issuing the warning, except in cases of
serious misconduct, should set a review period. The review period will
vary according to the circumstances; however, as a guide the review
should be a period of 6 - 12 months.
10.6.6 Suspension of Employment
In circumstances where an employee may be terminated for Serious
Misconduct, is liable for dismissal, or is under investigation having
regard to their prior work history with the Company; the Company may
at its discretion suspend the employee with pay for a period of up to
ten working days in accordance with sub-clause 6.7.
10.6.7 Termination of Employment
In instances of summary dismissal for serious misconduct, termination
of employment may be appropriate without preceding verbal and / or
written warnings. This decision may only be made after consideration
of the facts and seriousness of the issue and after the employee has
been provided the opportunity to respond to the allegations.

In

instances where this occurs, the provision of clause 27 (Termination of
Employment) will apply.
In general, all steps of the disciplinary process (as set out above) will be followed.
The steps set out in sub-clauses 10.6.1 to 10.6.4 herein may be bypassed if an
investigation has occurred and the outcome of the investigation justifies movement
straight to a written warning. If this occurs, it will be discussed with the employee
and their representative (as applicable) prior to the warning being issued.
10.7

Issue Resolution Procedure

The issue resolution procedure in clause 25 of this Agreement will apply in
relation to disputes concerning this clause.
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11. Hours of Work
11 .1

Full-time employees

The ordinary hours of work for a full-time employee are 38 hours per week,
provided that the ordinary hours for employees who fall under the
classifications CP1, CP2, CP3, CP3a, CP4, GMTl1, GMTl2 and GMTl3 as
outlined in Attachment A of this Agreement (Day Shift Employees), for a fulltime Day Shift Employee are 144 hours in any four week roster period,
reflected in the rosters at Attachment B of this Agreement. Such hours will be
worked in accordance with a roster as provided for in sub-clause 12.2 and
subject to the conditions contained in clause 12 of this Agreement, and will be
paid at the rates described in sub-clause 7.2.1.
For the avoidance of doubt, the ordinary hours of work for all employees
covered by this Agreement, except for Day Shift Employees, are 152 hours
per four week roster cycle.
Any new full-time employee from the date this Agreement takes effect will be
hired to work either 144 hours or 152 hours per four week roster cycle,
according to their classification.
11.1.1 The Company manages a 24-hours a day, seven day a week, 365
days a year operation. As such, a range in hours of work is required.
For the avoidance of doubt the following will apply:
Day Shift Employees

11.1.1 (a) The ordinary hours of work may be worked Monday to
Friday between 6.00am and 6.00pm.
11.1.1 (b) The ordinary hours of work are to be worked continuously,
except for meal breaks, at the discretion of the employer
between 6.00am and 6.00pm. The spread of hours (i.e.
6.00am to 6.00pm) may be altered by one hour at either end
of the spread, by agreement between the Company and the
majority of employees concerned.
11.1.1 (c) Any additional work performed outside the spread of hours
agreed for day shift hours of work as per sub-clause
11.1.1(a) or as varied in sub-clause 11.1.1(b) is to be paid
for at overtime rates.
11.1.1 (d) If the Company requests an employee to start earlier
outside the normal spread of hours and the employee
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agrees then any work performed by an employee prior to
the spread of hours which is continuous with their ordinary
hours is to be regarded as part of their ordinary 36 hours of
work for; for example for the purpose of getting the plant in
a state of readiness for production work is to be regarded as
part of the 36 ordinary hours of work.
Hotels Team Employees and Rotating Shift Work Employees

11.1.2 Shift Workers subject to sub-clause 12.2 of this Agreement may work
either;
(a) Rotating Shift
(b) Day/ Afternoon Shift 7 Day Rotation
and will be eligible for the appropriate shift loadings set out in
Attachment A
11 .2

Part-time employees

11.2.1 The Company shall inform a part-time employee of their ordinary
hours of work. Such ordinary hours will be worked in accordance with
a roster as provided for in sub-clause 12.2 of this Agreement.
11.2.2 The ordinary hours may be altered at any time by agreement
between the Company and the employee.
11.3

Fixed term employees

Employees engaged on a fixed term basis under sub-clause 6.4 will be
treated in the same manner as full-time or part-time employees depending on
the nature of their particular engagement.
11.4

Casual employees

11.4.1 Casual employees will not normally be required to work any more
than 144 or 152 ordinary hours in a four week roster period,
depending on the applicable classification which the casual employee
is employed.
11.4.2 Further to clause 11.4.1, the Company will not normally engage a
casual employee to work the maximum number of rostered hours for
a full-time employee over two consecutive four-week roster periods. If
this does occur, at the conclusion of such engagements, the
Company will review the utilisation and status of the casual employee
and consult with the employee and/or, if requested by the employee,
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the employee's representative.
11.5

Grace Period

11.5.1 In circumstances where a full or part time employee is up to 30
minutes late for the start of their shift due to unforeseen travel
problems, the employee may, provided they have contacted their
supervisor to advise that they will be late, elect to:
(a) Work the equivalent amount of time they were late by on that
particular shift, without payment of penalty rates for any such
time worked; or
(b) Work the equivalent amount of time they were late by on their
next shift without payment of penalty rates for any such time
worked; or
(c) Elect not to make up the amount of time they were late and not
be paid for the amount of time they were late and not worked.
11.5.2 Any time in excess of 30 minutes late will be deducted from the
employee's salary.
11.5.3 Employees who do not contact their supervisor to advise that they will
be late, and/or do not have a satisfactory explanation for being late,
and/or who are repeatedly late, will not be able to utilise the benefits
of sub-clause 11.5, and will instead not be paid for the time not
worked, and may be subject to disciplinary action .

12. Roster
12.1 ' Rostering principles
12.1.1 The Company manages a 24-hours a day, 7 days a week and 365
days

a

year

operation.

Consequently,

flexibility

in

rostering

arrangements is essential to meet the needs of the business. This is
particularly so during peak periods. The Company, the unions and
the employees have committed to working together to ensure that the
objectives of the business are achieved through the establishment of
flexible rostering arrangements.
12.2

Rostering arrangements
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12.2.1 General provisions
(a)

Rosters will detail working arrangements for a four week period
and will not exceed 144 hours for Day Shift Employees and 152
hours for all other employees in any four week period, according
to the ordinary hours as outlined in clause 11.1.

(b)

The Company undertakes to use its best endeavours to ensure
that employees receive 14 days advance notice of the roster for
the following roster period. However, the parties recognise that
given the Company's industry position and its commitment to
providing outstanding customer service, it may be necessary for
rosters to be posted with a minimum of 7 days' notice. Further, if
any changes are required to the rostered hours of individual
employees on any shift within a roster period, the Company will
seek where practicable to address such matters. The Company
may, however, implement any change by giving employees at
least 7 days' notice of the change to their rostered hours.

(c)

The Company recognises the importance of ensuring that any
changes to a roster are effectively communicated to employees.
Consequently, the Company will use available information
systems, including the early posting of roster changes in areas
designated by the Company to inform employees of any roster
changes.

(d)

Rosters may provide for shifts of between 6 hours and 10 hours
for full time employees and between 3 hours and 10 hours for all
other employees. Shifts of up to 12 hours may be rostered by
agreement between the Company and employee/s, although
employee/s will not normally be rostered to work more than three
consecutive 12 hour shifts at any time unless otherwise agreed.
This provision does not limit the ability of the Company and
employees to agree to vary rostered shifts following consultation
in accordance with the terms of this Agreement.

(e)

Rosters will provide for a minimum of 10 hours break between
the completion of a rostered shift and the commencement of the
employee's next rostered shift. However, this break may be
reduced to 8 hours:
(i)

by mutual agreement between the employee and the
Company and as recorded on the Company's systems.
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(ii)

where there is a changeover of roster period which makes
it impracticable to provide for a 10-hour break (i.e.
changeover from "night" to "day" roster).

(f)

An employee (other than a casual employee) who works so much
overtime between the completion of a rostered shift and the
commencement of the employee's next rostered shift that the
employee has not had at least 1O consecutive hours off duty
between those times must, subject to this subclause, be released
after completion of the overtime until the employee has had 1O
consecutive hours off duty without loss of pay for ordinary
working time occurring during such absence.

(g)

Rosters will provide for a minimum of 8 rostered days off (RDOs)
every four week roster period. Further, no full-time or part-time
employee will be rostered to work for more than 10 consecutive
days in a 28-day period.

(h)

Day Shift Employees will be rostered on a 9 day working
fortnight.

(i)

Rosters are outlined in Attachment B.

12.2.2 Fixed and variable shifts
(a)

The Company may roster employees on fixed and/or variable
shifts having regard to the operational requirements of the
business.

(b)

A fixed shift may be fixed in terms of the days and/or hours to
be worked during any particular period. In rostering fixed shifts,
the Company will, subject to business needs, give priority to
volunteers for such shifts provided the employee possesses the
requisite skills.

12.2.3 Variation to rostered shifts
(a)

All parties recognise that rosters may need to be changed from
time to time.
The following provisions will apply to the changing of rosters:
(i)

Short Term Change - Short term changes to rosters are
changes of a temporary or trial basis and will not exceed
one month. Short term changes will only be made after
consultation with affected employees.
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(ii)

Long Term Changes - Any change to rosters that exceed
one month will only be made by mutual agreement
between the Company and the majority of employees in
the particular department, section or sub-section affected.

(b)

Early Outs.

Any arrangement for the working of a shortened

shift (e.g. the early leave option) will be implemented with the
agreement of the employee concerned and will be paid in
accordance with clause 7.1.2.
(c)

Shiff Swaps.

Employees may organise shift swaps between

themselves provided such arrangements are approved in writing
by the relevant supervisor or manager. In these circumstances,
no overtime or other penalties will be payable by the Company
to the employee/s if such overtime or penalties would not have
been payable if such shift swaps had not occurred in the first
instance.
(d)

Notwithstanding the above, rostering arrangements or an
employee's rostered hours may be changed at any time by
agreement between the Company and the employee. In these
circumstances, no overtime or other penalties will be payable by
the Company to the employee/s if such overtime or penalties
would not have been payable if the change had not occurred in
the first instance.

(e)

Shiff give-aways and pick-ups. This sub-clause only applies to
employees in the GMT1, GMTl1, GMT2, GMTl2, GMT3 and
GMTl3 classifications as set out in Attachment A to this
Agreement.

Notwithstanding the above, rostering arrangements or an employee's
rostered hours may be changed at any time by agreement between the
Company and any two or more employees where the employees enter
into a "shift giveaway" or "shift pick-up" arrangement.

In these

circumstances, the employee who picks up a shift will be paid for the
hours actually worked at their ordinary hourly rate of pay and no overtime
or other penalties will be payable by the Company to the employee/s. The
employee who gives-away a shift will be considered to be on unpaid leave
for the duration of the shift. The application of these "shift give-away" and
"shift pick-up" arrangements will be in accordance with the following
principles:
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(i)

Full-time employees may pick-up up to two additional shifts
(net) per roster cycle.

(ii)

Part-time and casual employees may pick-up up to two
additional shifts (net), consistent with their normal rostered
hours under sub-clauses 11.2 and 11.4.

(iii)

All employees may give-away up to 24 hours of work (net) per
roster cycle.

(iv)

Employees must ensure they do not enter into shift give-away
or pick-up arrangements that result in them:
a.

working more than 12 consecutive hours; or

b.

working more than 8 consecutive days; or

c.

working more than 3 consecutive 12-hour shifts; or

d.

having less than 8 hours break between the completion of
a rostered shift and the commencement of their next
rostered shift.

(v)

Full-time, part-time and casual employees who elect to pick-up
shifts will be paid at ordinary rates for the shift/s (casuals will
receive the 25% loading), even where the number of hours per
cycle exceeds the ordinary hours as outlined in sub-clause
12.2.1 (a). In such cases, these additional hours will not incur
or result in cycle overtime.

(vi)

All leave accruals will be based on actual hours worked or paid,
even for work performed in excess of the ordinary hours as
outlined
in
sub-clause
12.2.1
(a)
Note - casuals do not accrue annual leave.

12.3

per

cycle.

Daylight saving

Consistent with clause 7.1.2, at any time when clocks are required to be
adjusted due to the operation of daylight saving, payment shall be for hours
actually worked rather than in accordance with the employee's recorded start
and finish time.

13. Annual Leave
13.1

Full-time employees (non-day shift) are entitled to five weeks (190 hours)
annual leave for each 12 months of continuous service with the Company, to
be paid at their ordinary hourly rate of pay. Full-time Day Shift Employees are
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entitled to five weeks ( 180 hours) annual leave for each 12 months of
continuous service with the Company, to be paid at their ordinary hourly rate
of pay. For the purposes of the additional week of leave provided by the
National Employment Standards, a "shift worker" is a seven day shift worker
who is regularly rostered to work on Sundays and public holidays in a
business in which shifts are continuously rostered 24 hours a day for seven
days a week. The annual leave entitlement provided in this sub clause is in
satisfaction of that provision.
13.2

Annual leave will accrue on actual hours worked for all employees from the
date of commencement of employment as a full-time or part-time employee.
Accrued pro-rata annual leave may be taken by such employees with
Company approval.

13.3 The Company recognises the benefits of ensuring employees use annual
leave. The provision will not apply where prior approval to accrue a specified
amount of annual leave has been given by the Company. Such approval may
be requested by an employee and will not be unreasonably withheld by the
Company.
13.4

Consistent with the objective of clause 13.3 above, upon the giving of six
weeks' notice, the Company may require a period of leave to be taken to
ensure that employees do not accrue excessive annual leave.

If the

employee has accrued ten weeks or more annual leave entitlement, the
Company will first attempt to reach agreement with the employee on the
timing of the taking of leave before providing such notice. Where leave is
directed the employee must retain a five week annual leave balance.
Employees who purchase additional leave in accordance with sub-clause
13.8 cannot accrue more than ten weeks or more annual leave entitlement.
13.5

On

termination

of employment,

accrued

but untaken

annual

leave

entitlements will be paid out to employees together with any applicable
loading.
13.6 Annual leave shall only be exclusive of the public holidays provided for in
clause 19.3.1. If any such public holiday falls within an employee's period of
annual leave, this day will be re-credited to the employee's annual leave
balance.
13.7

For the purposes of accruing annual leave under this provIsIon, an
employee's service will not be broken by any absences from work which are
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authorised by the Company and contemplated by the following clauses of this
Agreement:
•

13, Annual Leave,

•

14, Personal Leave,

•

16, Long Service Leave, and

•

31, Jury Service.

13.8 Full-time employees may elect to any one of the following options, by making
their election as at 1 April each year, at which time each employee's annual
leave accruals will be converted as per this clause 13.8 and in accordance
with their election:
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(1) One week

I Accrue

Under this option employees Shift

an additional 1 week (36 hours for Day

Employees

or

may, subject to eligibility, employees) of leave
accrue or purchase an continuous service with

Purchase an additional 1 week (36
38 hours for all other hours for Day Shift Employees or 38
for each 12 months of hours for all other employees) of
annual leave to be used and paid for
the Company.
this by deducting 16.677%, within the following financial year (for

additional 1 week (36 hours The employee pays for
for Day Shift Employees or from their ordinary hourly rate of pay for each of example, option selected 1 April 2020
38 hours for all other the annual leave hours, whichever is applicable will apply to the financial year 2021,
employees) of leave.

according to when taking or being paid for that which begins 1 July 2020).
annual leave at any time.*
Under this option the payments for the
For employees who fall in classifications as purchase of this leave will be deducted
outlined in sub-clause 26.6 of this Agreement who from the employee's wages, based on
make an election under this option, will not make a the calculation of the value of the 1
deduction from their hourly rate of pay for each week of leave spread over the relevant
annual leave hour when taking or being paid for 12 month financial year period. Any
that annual leave at any time, although the

remaining unused but purchased leave

employee would not receive their additional loading will be repaid to the employee at the
as provided for under sub-clause 26.6 of this conclusion of that financial year.
Agreement.
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(2) Two weeks

I Accrue

an additional 2 weeks (72 hours for Day

Purchase an additional 2 weeks (72

Under this option employees Shift Employees or 76 hours for all other hours for Day Shift Employees or 76
may, subject to eligibility, employees) of leave for each 12 months of hours for all other employees) of
annual leave to be used and paid for
accrue or purchase an continuous service with the Company.
additional 2 weeks (72 hours The employee pays for this by deducting 28.571 %, wi th in th e following fina ncial year.
for Day Shift Employees or from their ordinary hourly rate of pay for each of The payments for the purchase of this
76 hours for all
employees) of leave.

other the annual leave hours, whichever is applicable leave will be deducted from the
according to when taking or being paid for that employee's wages, based on the
annual leave at any time.*
calculation of the value of the 2 weeks
This accrual option is only available to employees of leave spread over the relevant 12
with greater than two years' continuous service at mon th financial year period. Any
the time their election is made. For employees who remaining unused but purchased leave
fall in classifications as outlined in sub-clause 26.6 will be repaid to th e employee at the
of this Agreement who make an election under this co nclusion of th at financial year.
option, will have the deduction of 28.571 % reduced This purchase option is only applicable
to a deduction of 14.286% from their ordinary to employees with greater than two
hourly rate of pay for each annual leave hour when

years' continuous service at the time

taking or being paid for that annual leave at any their election is made.
time. The employee will therefore not receive their
additional loading as provided for under sub-clause
26.6 of this Agreement.

29

I Accrue

(3) Three weeks

Under this option employees
may,

subject to

accrue
additional
hours

or

for

Purchase an additional 3 weeks (108

Shift Employees or 114 hours for all other hours for Day Shift Employees or 114

eligibility, employees) of leave for each 12 months of hours for all other employees) of

weeks

annual leave to be used and paid for
(108 The employee pays for this by deducting 37.500% wi th in th e following financial year.

Day

Shift from their ordinary hourly rate of pay for each of The payments for the purchase of this

purchase
3

an additional 3 weeks (108 hours for Day

an continuous service with the Company.

Employees or 114 hours for the annual leave hours, whichever is applicable leave

will

be

deducted

from

the

all other employees) of leave. according to when taking or being paid for that employee's wages, based on the
annual leave at any time.*
calculation of the value of the 3 weeks
This accrual option is only available to employees of leave spread over the relevant 12
with greater than two years' continuous service at mon th financial year period. Any
the time their election is made. For employees who remaining unused but purchased leave
fall in classifications as outlined in sub-clause 26.6 will be repaid to the employee at the
of this Agreement who make an election under this conclusion of th at financial year.
option, will have the deduction of 37.500% reduced

This purchase option is only applicable

to a deduction of 25.000% from their ordinary to employees with greater than two
hourly rate of pay for each annual leave hour when years' continuous service at the time
taking or being paid for that annual leave at any their election is made.
time. The employee will therefore not receive their
additional loading as provided for under sub-clause
26.6 of this Agreement.
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(4) Four weeks

Accrue an additional 4 weeks (144 hours for Day

I Purchase

an additional 4 weeks (144

Under this option employees Shift Employees or 152 hours for all other hours for Day Shift Employees or 152
may, subject to eligibility, employees) of leave for each 12 months of hours for all other employees) of
annual leave to be used and paid for
accrue or purchase an continuous service with the Company.
additional 4 weeks (144 The employee pays for this by deducting 44.444%, wi th in th e following financial year.
hours

for

Day

Shift from their ordinary hourly rate of pay for each of The payments for the purchase of this

Employees or 152 hours for the annual leave hours, whichever is applicable leave will be deducted from the
all other employees) of leave. according to when taking or being paid for that employee's wages, based on the
annual leave at any time.*
calculation of the value of the 4 weeks
This accrual option is only available to employees of leave spread over the relevant 12
with greater than two years' continuous service at mon th financial year period. Any
the time their election is made. For employees who remaining unused but purchased leave
fall in classifications as outlined in sub-clause 26.6 will be repaid to th e employee at the
of this Agreement who make an election under this conclusion of th at financial year.
option, will have the deduction of 44.444% reduced This purchase option is only applicable
to a deduction of 33.333% from their ordinary to employees with greater than two
hourly rate of pay for each annual leave hour when years' continuous service at the time
taking or being paid for that annual leave at any their election is made.
time. The employee will therefore not receive their
additional loading as provided for under sub-clause
26.6 of this Agreement.

* The hourly rate can be alternatively calculated by dividing how many weeks in annual leave the employee will take in total by the
amount they would have been paid if they took 5 weeks of annual leave and paying that amount pro rata for any annual leave ta ken.
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13.9 Annual Leave at Peak Periods
13.9.1 The taking of annual leave at peak periods will be considered subject
to business needs. For the purposes of this clause, peak periods are
Christmas, Easter and school holidays.
13.9.2 The guiding principle in this process is the equitable allocation
amongst employees of annual leave during peak periods.
13.9.3 Any application for annual leave for peak periods must be received
no later than three months prior to the start of the relevant peak
period. For a period of 12 months prior to a peak period commencing,
Crown will begin to confirm with the relevant employees, whether
their applications have been approved.
13.9.4 Factors which will be considered by the Company in approving
annual leave during a peak period will include, but are not limited to:
(a)

whether an employee has taken annual leave during a peak
period in the previous 12 months;

(b)

the length of time since an employee last took annual leave
during a peak period;

(c)

whether an employee has previously taken leave during the
same peak period in the previous year or years; and

(d)

whether an employee has been employed for longer than 12
months in their current position.

13.9.5 No single factor will be weighted any greater than any other factor
considered by the Company in determining whether annual leave
during a peak period will be approved.
13.9.6 Where an employee submits an application for annual leave in a
peak period within 12 months of the peak period commencing, the
employee will be notified within two weeks of submitting the annual
leave application as to whether their application has been approved.
13.9.7 Where a request is made prior to 12 months in advance of a peak
period commencing, the employee will be notified whether their
application has been approved within 2 weeks from the date 12
months in advance of the peak period.
13.9.8 If an employee has had their application for leave denied, the
employee will be given the reason in writing.
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13.10 Annual leave shall otherwise be granted, taken and administered in
accordance with Company policies and procedures.
13.11 Leave and Roster Working Party
13.11.1 The Company will establish a Leave and Roster Working Party, on
which a member of the Company's Executive team and a member
of the relevant business unit's management team will sit and will
comprise of a maximum of the following employee representatives
as outlined below:
(a) Day Shift Employees - 3 representatives,
(b) Hotels Team Employees - 2 representatives,
(c) Rotating Shift Work Employees - 3 representatives,
(d) Gaming Machines Technicians - 2 representatives, and
(e) A union organiser from each of the relevant unions will also be
welcome to attend the meetings.
13.11.2 Employee representatives will be appointed by self-nomination, and
may attend meetings without loss of pay. A ballot will be held when
there is more than one employee nomination per available
representative position.
13.11.3 The purpose of this Leave and Roster Working Party will be to
consider and discuss collective rostering and staffing levels, when
considering the taking of leave and RDO coverage, subject always
to the ongoing objectives (clause 5) of this Agreement. This first
meeting will occur no later than one month from when this
Agreement takes effect. Meetings will occur no less than quarterly.

14. Personal leave
14.1

General Provisions

14.1.1 Full-time employees are, subject to the operation of this provision,
entitled to 10 days paid personal sick leave or carer's leave in
accordance with the National Employment Standards during a 12
month period of continuous service with the Company. Part time
employees are entitled to 10 days paid personal sick leave or carer's
leave in accordance with the National Employment Standards on a
part time basis.
14.1.2 The Company is fully supportive of employees who are genuinely
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absent from work due to illness or injury. Consequently, the Company
will, in conjunction with provision of paid leave, develop and implement
policies and procedures to address individual circumstances where
genuine absences from work may cause hardship to employees.
However, the Company and the unions are committed to reducing
levels of absenteeism, particularly during peak trading periods.
14.1.3 Employees will be able to view their personal leave accrual balances
by way of an electronic facility such as ERIKA or other such
processes.
14.2

Sick Leave

14.2.1(a)

Subject to clauses 14.2.2 and 14.2.3, full-time employees are
entitled to 10 days of paid sick leave in accordance with the
National Employment Standards for each 12 months of
continuous service with the Company. Such leave will accrue
from the date of commencement as a full-time employee
according to the employee's ordinary rostered hours of work.

(b)

The balance of any accrued sick leave not taken in any year of
service (by reference to the period following the employee's last
anniversary date of commencement) will accumulate.

(c)

Sick leave will be paid for each day(s) taken in accordance with
the rostered shift on which the employee was rostered to work
prior to absenting himself or herself pursuant to this clause 14.

14.2.2 Employees are entitled to paid sick leave in relation to an absence
from work due to illness or injury subject to the following:
(a)

An employee is required to notify the Company as soon as
reasonably practicable before and preferably 2 hours prior to the
commencement of a shift of their inability to attend for duty and
must also inform the Company of the reason for the absence
and the estimated duration of the absence. If it is not reasonably
practicable to inform the Company of the absence prior to the
commencement of the shift, the employee must inform the
Company within 24 hours of such absence.

(b)

Employees must provide the Company with proof of entitlement
to paid personal leave (which will ordinarily be a medical
certificate or statutory declaration) in relation to an absence in
the following circumstances:
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(i)

where the absence occurs during peak trading periods;

(ii)

where the absence occurs immediately prior to or following
any period of paid leave, a public holiday, or a rostered
day off;

(iii)
(c)

where the absence exceeds one day.

Employees are entitled to a maximum of 3 single day absences
(for which a medical certificate or statutory declaration has not
been provided) in each 12-month period from the relevant
anniversary date of commencement.
In respect of the
requirements of sub-clauses 14.2.2(b)(i) and (ii), the Company
will accept a duly authorised statutory declaration instead of a
medical certificate.

(d)

On returning to work from any absence due to illness or injury,
employees may be required to obtain a suitable medical
certificate prior to commencing work on their rostered shift to
verify their fitness to work. This requirement will only apply in
exceptional circumstances.

(e)

A medical certificate or statutory declaration (as required) must
be obtained on the day the illness or injury commences or, as
soon as practicable thereafter, having regard to the nature of
the illness or injury but in any event before the employee returns
to work. However the certificate or statutory declaration must
clearly indicate the date or dates on which the employee was
not fit for work.

14.2.3 An employee will not be entitled to paid leave in relation to any
absence if any of the requirements set out in clause 14.2.2 are not
complied with.
14.2.4 If an employee's absence from work exceeds 3 consecutive rostered
shifts, the employee must give the Company at least twelve hours'
notice of their intention to return to work. This notification is necessary
for rostering purposes. Failure to comply with this requirement, may
affect the Company's ability to roster the employee for work upon their
return.
14.2.5 Where an employee has, due to an extended period of illness,
exhausted their leave entitlements under this provision and is still
unable to attend work, the Company may grant the employee
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additional sick leave. In such cases, the period of any additional sick
leave and the conditions on which the leave may be granted will be at
the discretion of the Company.
14.3

Compassionate Leave

14.3.1 An employee is entitled to a period of two days of paid compassionate
leave for each occasion when a member of the employee's immediate
family or a member of the employee's household:
(a)

contracts or develops a personal illness, or sustains a personal
injury, that poses a serious threat to his or her life (providing the
employee is taking the leave for the purposes of spending time
with that person); or

(b)

dies.

14.3.2 The employee is entitled to compassionate leave only if the employee
provides the Company with any evidence that the Company
reasonably requires of the illness, injury or death.

Employees must

comply with the requirements set out in clauses 14.2.2(a) and 14.3.1 to
be eligible for paid leave.
14.4

Carer's Leave

14.4.1 Subject to clause 14.2, employees are entitled to access all or part of
their sick leave accrual for use in carer and personal circumstances.
Such leave is to be used only in circumstances where an employee is
required to provide primary care or support to a member of their
immediate family (or member of their household) because of a
personal illness, or injury, or an unexpected emergency affecting the
member.
14.4.2 An employee is required to give advance notice of any such leave
wherever possible, however, as a minimum the employee will notify
the Company at least two hours before the commencement of their
shift.

The employee

must also. inform

the

Company of the

circumstances necessitating the leave and the estimated duration of
the absence. Further, the provisions of 14.2.2(b) and ( c) continue to
apply, except that the medical certificate or statutory declaration (as
appropriate) should

also identify the relationship

between the

employee and the person requiring care and support.
14.4.3 In circumstances where an employee, for any reason, has exhausted
their entitlement to carer's leave in accordance with this clause but is
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unable to attend for work for reasons covered by the operation of the
clause, the Company may grant the employee additional leave at its
discretion.

15. Parental Leave
Subject to the terms of this clause 15 all employees, other than casual employees
who are not eligible casual employees, are entitled to parental and adoption leave in
connection with the birth or adoption of a child.
15.1

Definitions

For the purpose of this clause 15, child means a child of the employee under
the age of one year except for adoption of a child where child means a
person under the age of sixteen years who is placed with the employee for
the purposes of adoption, other than a child or step-child of the employee or
of the spouse of the employee or a child who has previously lived
continuously with the employee for a period of six months or more.
For the purpose of this clause 15, eligible casual employee means a casual
employee who:
•

has been engaged by the Company on a regular and systematic basis
for a sequence of periods of employment during a period of at least 12
months; and

•

but for an expected birth or an expected adoption of a child, would have
a reasonable expectation of continuing engagement by the Company on
a regular and systematic basis.

Without limiting the above, for the purposes of this clause 15, a casual
employee is also an eligible casual employee if:
•

the employee was engaged by the Company on a regular and
systematic basis for a sequence of periods during a period (the first
period of employment) of not less than 12 months; and

•

at the end of the first period of employment, the employee ceased, on
the Company's initiative, to be so engaged by the Company; and

•

the Company later again engaged the employee on a regular and
systematic basis for a further sequence of periods during a period (the
second period of employment) that started not more than 3 months
after the end of the first period of employment; and
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•

the combined length of the first period of employment and the second
period of employment is at least 12 months; and

•

the employee, but for an expected birth or an expected adoption of a
child, would have a reasonable expectation of continuing engagement
by the Company on a regular and systematic basis.

15.2

Basic entitlement

15.2.1

After twelve months continuous service, parents are entitled to
unpaid parental leave in accordance with the National Employment
Standards in the Act.

15.2.2

Parental leaye is to be available to only one parent at a time, except
that both parents may simultaneously access the leave in the
following circumstances:
(a)

for parental leave, a period of up to eight (8) weeks, which may
not start any earlier than at the time of the birth of the child;

(b)

for adoption leave, an unbroken period of up to eight (8) weeks
at the time of placement of the child; and

(c)

as otherwise provided in the National Employment Standards
in the Act.

15.3

Maternity leave

15.3.1

An employee will provide to the Company:
(a) at least ten weeks in advance of the expected date of
commencement of parental leave, a certificate from a
registered medical practitioner stating that she is pregnant and
the expected date of confinement;
(b)

at least four weeks in advance of the expected date of
commencement of parental leave, written notification of the
date on which she proposes to commence maternity leave and
the period of leave to be taken; and

(c) at least four weeks in advance of the expected date of
commencement of parental leave a statutory declaration
stating:
(i) particulars of any period of paternity leave sought or taken
by her spouse; and
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(ii) that for the period of maternity leave she will be the child's
primary care-giver and;
(iii) that for the period of maternity leave she will not engage in
any conduct inconsistent with her contract of employment.
15.3.2

Subject to clause 15.2.1 and unless agreed otherwise between the
Company and employee, an employee may commence parental
leave at any time within six weeks immediately prior to the expected
date of the birth, and as otherwise provided in the National
Employment Standards in the Act.

15.3.3

Where an employee continues to work within the six week period
immediately prior to the expected date of birth, or where the
employee elects to return to work within six weeks after the birth of
the child, an Company may require the employee to provide a
medical certificate stating that she is fit to work on her normal
duties.

15.3.4

Where the pregnancy of an employee terminates within 28 weeks of
the expected date of birth of the child otherwise than by the birth of
a living child, and the employee has not commenced maternity
leave, the employee may take unpaid special maternity leave of
such period as a registered medical practitioner certifies as
necessary, except that where an employee is suffering from an
illness not related to the direct consequences of the birth, an
employee may be entitled to paid sick leave in lieu of, or in addition
to, special maternity leave.

15.3.5

Where leave is granted under clause 15.3.4, during the period of
leave an employee may return to work at any time, as agreed
between the Company and the employee provided that time does
not exceed four weeks from the recommencement date desired by
the employee.

15.4

Paternity leave

An employee will provide to the Company at least ten weeks prior to each
proposed period of paternity leave, with:
15.4.1 a certificate from a registered medical practitioner which names the
employee's spouse, states that she is pregnant and the expected
date of confinement, or states the date on which the birth took
place; and
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15.4.2 written notification of the dates on which the employee proposes to
start and finish the period of paternity leave; and
15.4.3 a statutory declaration stating:
(a) the employee will take that period of paternity leave to become
the primary care giver of a child; and
(b) particulars of any period of maternity leave sought or taken by
the employee's spouse; and
(c) that for the period of paternity leave the employee will not
engage in any conduct inconsistent with the employee's
contract of employment.
15.5

Adoption leave

15.5.1 The employee will notify the Company at least ten weeks in
advance of the date of commencement of adoption leave and the
period of leave to be taken. An employee may commence adoption
leave prior to providing such notice, where through circumstances
beyond the control of the employee, the adoption of a child takes
place earlier.
15.5.2 Before commencing adoption leave, an employee will provide the
Company with a statutory declaration stating:
(a) the employee is seeking adoption leave to become the primary
care giver of the child;
(b) particulars of any period of adoption leave sought or taken by
the employee's spouse; and
(c) that for the period of adoption leave the employee will not
engage in any conduct inconsistent with their contract of
employment.
15.5.3 The Company may require an employee to provide confirmation
from the appropriate government authority of the placement.
15.5.4 Where the placement of a child for adoption with an employee does
not proceed or continue, the employee will notify the Company
immediately and the Company will nominate a time not exceeding
four weeks from receipt of notification for the employee's return to
work.
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15.6

Variation of period of parental leave

Unless agreed otherwise between the Company and employee, an employee
may apply to the Company to change the period of parental leave on one
occasion. Any such change will be notified at least four weeks prior to the
commencement of the changed arrangements.
15. 7

Parental leave and other entitlements

An employee may in lieu of or in conjunction with parental leave, access
other paid leave entitlements which they have accrued, such as annual leave
or long service leave, subject to the total amount of leave not exceeding 12
months.
15.8

Transfer to a safe job

15.8.1 Where an employee is pregnant and, in the opinion of a registered
medical practitioner, illness or risks arising out of the pregnancy or
hazards connected with the work assigned to the employee make it
inadvisable for the employee to continue at her present work, the
employee will, if the Company deems it practicable, be transferred to
a safe job at the rate and on the conditions attaching to that job until
the commencement of maternity leave.
15.8.2 If the transfer to a safe job is not practicable, and the employee is
entitled to parental leave, and gives the required notice and evidence
requirements for taking parental leave, then the employee will be
entitled to paid no safe job leave for the risk period paid at their base
rate of pay for the employee's ordinary hours of work in the risk
period.
15.9

Returning to work after a period of parental leave

15.9.1 An employee will notify of their intention to return to work after a
period of parental leave at least four weeks prior to the expiration of
the leave.
15.9.2 An employee will be entitled to the position which they held
immediately before proceeding on parental leave. In the case of an
employee transferred to a safe job pursuant to sub-clause 15.8, the
employee will be entitled to return to the position they held
immediately before such transfer.
15.9.3 Where such position no longer exists but there are other positions
available which the employee is qualified for and is capable of
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performing, the employee will be entitled to a position as nearly
comparable in status and pay to that of their former position.
15.10 Replacement employees
15.10.1 A replacement employee is an employee specifically engaged or
temporarily promoted or transferred, as a result of an employee
proceeding on parental leave.
15.10.2 A replacement employee will be informed of the temporary nature of
the employment and of the rights of the employee who is being
replaced.

16. Long Service Leave
Full-time and part-time employees are entitled to long service leave in accordance
with this clause.
The entitlements of employees to long service leave are governed by the relevant
provisions of the Long Service Leave Act 2018 (Vic), subject to the following:
•

Casual employees will be entitled to long service leave in accordance with the
Long Service Leave Act 2018 (Vic)

•

all existing and future long service leave accruals will be calculated according
to actual hours worked, based on a full-time entitlement of 13 weeks paid long
service leave on completing 15 years continuous service

•

long service leave will be paid at the employee's ordinary hourly rate of pay at
the time of taking leave

•

employees are entitled to and may apply for long service leave on a pro-rata
basis after 7 years continuous service

•

if an employee ceases employment for any reason and has completed at least
7 years but less than 15 years continuous service with the Company, the
employee is entitled to payment of their long service leave entitlements on a
pro-rata basis

•

if a public holiday falls within a full-time employee's period of long service
leave, the relevant number of hours for the public holiday will be re-credited to
the employee's long service leave balance

•

long service leave payments made to a part-time employee will be calculated
according to the average weekly number of hours worked by the employee in
the 12 months immediately before he or she takes long service leave or the
average weekly number of hours worked by the employee in the 5 years
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immediately before he or she takes long service leave, whichever is the
greater.
•

long service leave may be taken in any period or periods agreed with the
Company.

17. Superannuation
17.1

Upon commencement of employment, employees will be required to
complete an application form for membership of one of the following
superannuation funds:

17.2

•

AMP SignatureSuper or such other fund as nominated by the Company;

•

C+BUS;

•

HOST-PLUS Executive Superannuation Fund.

Employees may elect to transfer between the superannuation funds listed in
clause 17.1 upon the giving of the appropriate written notice, not more often
than once every 12 months.

Employees are encouraged to obtain

independent financial advice before electing to transfer between funds.
17.3

The Company will provide superannuation benefits to employees so as to
meet the requirements of the Superannuation Guarantee (Administration) Act
1992 (Cth) (as amended).

17 .4

Of the above list of funds, C+BUS will be regarded as the default fund.

17 .5

Subject to clause 17 .6, contributions will be made for employees on
WorkCover.

17 .6

If during the term of this Agreement legislation is enacted that makes the
payment under clause 17 .5 compulsory for employers or some other scheme
is established to make these payments for the employee, then clause 17.5
will no longer have effect.

18. Overtime
18.1

Full-time employees may be required to work a reasonable amount of
overtime from time to time. Part-time employees shall work additional hours
in accordance with the Company's operational requirements subject to the
provisions of clause 18.2.2. No employee shall work overtime without the
permission of the Company. Overtime shall be claimed when it is entered,
recorded and authorised in accordance with the Company's time and
attendance systems/policies. An employee may refuse to work overtime in
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circumstances where the working of such overtime would result in the
employee working hours which are unreasonable having regard to:
(i)

any risk to employee health and safety;

(ii)

the

employee's

personal

circumstances

including

any

family

responsibilities;
(iii)

the needs of the workplace or enterprise;

(iv)

the notice (if any) given by the employer of the overtime and by the
employee of his or her intention to refuse it; and

(v)
18.2

any other relevant matter.

Subject to clause 18.3, employees are entitled to paid overtime at the rate of
time and one half calculated at their ordinary hourly rate of pay (as defined in
clauses 7 .3 and 41) in respect of the first two hours of overtime and double
time thereafter for any additional overtime hours actually worked.
computing overtime, each day's work shall stand alone.

In

Payment for

overtime shall only be made as follows:
18.2.1 Full time employees
(a)

(i)

for Day Shift Employees, for actual hours worked in

excess of 144 hours in any 4 week roster period.
(ii)

for all other employees other than the Day Shift

Employees, for actual hours worked in excess of 152 hours in
any 4 week roster period.
(b)

for actual hours worked in excess of their rostered hours for that
particular shift;

(c)

for actual hours worked on a rostered day off;

(d)

where the employee has not had a 10 hour break between a
rostered shift or an 8 hour break as provided by clause
12.2.1(e);

(e)

where the employee works more than 10 consecutive days;

provided that no employee shall be paid more than once under this
provision for any overtime worked.
18.2.2 Part-time employees
(a)

(i)

for Day Shift Employees, for actual hours worked in

excess of 144 hours in any 4 week roster period.
(ii)

for all other employees other than the Day Shift
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Employees, for actual hours worked in excess of 152 hours in
any 4 week roster period.
(b)

for actual hours worked which exceed 12 hours on any one
particular shift;

(c)

where the employee has not had a 10 hour break between
rostered shift or an 8 hour break as provided by clause
12.2.1(e);

(d)

where the employee works more than 10 consecutive days

provided that no employee shall be paid more than once under this
provision for any overtime worked.
Notwithstanding the above provisions, no part-time employee will be
obliged to work greater than their rostered hours unless by specific
agreement between the employee and their supervisor/manager.
Furthermore, there will be no obligation on any part-time employee to
work any hours in excess of their prescribed work band.
18.2.3 Casual employees
(a)

for Day Shift Employees, from the commencement of the next
roster after this Agreement takes effect, for actual hours worked
in excess of 144 hours in any 4 week roster period, and for the
avoidance of doubt, before this period for actual hours worked
in excess of 152 hours in any 4 week roster period.

(b)

for all other employees other than the Day Shift Employees, for
actual hours worked in excess of 152 hours in any 4 week
roster period.

(c)

for actual hours worked which exceed 12 hours on any one
particular shift

provided that no employee shall be paid more than once under this
provision for any overtime worked.
18.3

The provisions of clause 18.2 do not apply where the entitlement to overtime
occurs as a result of the circumstances provided for in clauses 12.2.3( c) and
12.2.3(d).

19. Public Holidays
19.1

Except where clause 19.5 applies, if a full-time or part-time employee is
rostered to work on a public holiday or part thereof, the employee shall be
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paid double time calculated at their ordinary hourly rate of pay for all time
actually worked on the public holiday.
19.2

If a full-time or part-time employee is not rostered to work on a public holiday,
the employee will be paid at their ordinary hourly rate for that day based on
the provisions of clause 11.1 .

19.3

For the purposes of clauses 19.1 and 19.2:
19.3.1 the relevant public holidays are New Year's Day (1 January), Australia
Day, Labour Day, Good Friday, Easter Saturday, Easter Sunday,
Easter Monday, ANZAC Day, Queen's Birthday, Melbourne Cup Day,
Christmas Day (25 December) and Boxing Day (26 December) and
any other day which is gazetted as a public holiday in the metropolitan
area, (except for Easter Saturday - this will only be a public holiday for
employees who are required to work on Easter Saturday);
19.3.2 except in the case of 1 January (New Year's Day), 25 December
(Christmas Day) and 26 December (Boxing Day), where days are
gazetted in lieu of public holidays referred to in clause 19.3.1, the
gazetted days will be public holidays for the purposes of this
Agreement, in lieu of those holidays referred to in clause 19.3.1;
19.3.3 despite clause 19.3.2, full-time employees who work permanent
Monday to Friday shifts are entitled to observe all the public holidays
listed in clause 19.3.1 on the days gazetted (with the exception of
Easter Saturday), i.e. including on days gazetted in lieu of New Year's
Day, Christmas Day and Boxing Day;
19.3.4 the public holiday is deemed to commence at 12 midnight and
continue for a period of 24 hours;
19.3.5 the rate of pay for a casual employee will be no greater than the rate of
pay applicable to a full-time or part-time employee in their equivalent
classification for the hours actually worked.

19.4

Full-time and part-time employees may, in accordance with clause 22.1, elect
to work on:
19.4.1 public holidays (excluding any shut-down day under clause 19.5) at
their ordinary hourly rate and take time off equivalent to the hours
worked also paid at such rate; and
19.4.2 any shut-down day (as defined in clause 19.5) at a rate of time and a
half calculated against their ordinary hourly rate of pay and take time
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off equivalent to the hours worked which will be paid at their ordinary
hourly rate.
Application for this time off under this clause 19.4 must be made and will be
granted in accordance with company policies and procedures.
19.5

Casino shut-downs on specified public holidays
19.5.1 On certain public holidays the casino is required to close and the
rostering of a full-time or part-time employee on the public holidays of
Good Friday and ANZAC Day (each a shut-down day) will be subject
to this clause 19.5.
19.5.2 If a full-time or part-time employee is rostered to work or selected to
work (in accordance with sub-clauses 19.5.4 and 19.5.5) on a shutdown day, the employee shall be paid double time and a half
calculated at their ordinary hourly rate of pay for all time actually
worked on the relevant shut-down day.
19.5.3 Employees who offer to work on a shut-down day must lodge an
application no later than six weeks prior to the relevant shut-down day
(cut-off date) at which time the company will review all applications
received .
19.5.4 Consideration will be given to the skills required and whether the
employees have worked on any previous shut-down day.
19.5.5 An employee will be notified within two weeks of the relevant cut-off
date as to whether their application is successful and they are to be
rostered for the relevant shut-down day.

20. New Year's Eve
20.1

If a full-time employee is rostered to work on New Year's Eve (31 December)
or part thereof, the employee shall be paid double time calculated at their
ordinary hourly rate of pay for all time actually worked on that day.

20.2

If a full-time employee is not rostered to work on New Year's Eve (31
December), the employee will be paid at their ordinary hourly rate for that day
based on the provisions of clause 11 .1.

20.3

If a full-time employee is on annual leave or long service leave on New Year's
Eve (31 December), the number of hours of leave taken for that day will be
re-credited to the employee's relevant leave balance.
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20.4

When New Year's Eve falls on a Saturday or Sunday, for the purposes of this
clause New Year's Eve will be recognised on the last day of the working
week.

21. Meal and Rest Breaks
21.1

Employees who work a minimum of five continuous hours are entitled, after
this period, to an unpaid meal break of 30 minutes. However, if the meal
break is not taken within six hours of the commencement of the shift, the
employee shall be paid at 1.5 times their ordinary hourly rate of pay until the
break is taken.

21.2

During the course of a meal break, employees will be entitled to one duty
meal in the IDs staff restaurant in accordance with Company policies and
procedures. Employees rostered for 11.5 hour shift lengths or greater will be
entitled to two duty meals in the IDs staff restaurant per shift. For the
avoidance of doubt, the second duty meal is not an extra break entitlement,
rather to be taken within the breaks outlined in clause 21.4.

21.3

Further to clause 21.1, employees are entitled to a 15 minute rest break to be
taken at a time determined by the Company prior to the unpaid meal break.

21.4

Notwithstanding clauses 21.1 and 21.3, any employee rostered for a 12-hour
shift will be entitled to one unpaid meal break of 30 minutes, plus 2x 15
minute paid rest breaks, to be taken at a time determined by the Company
subject to operational requirements.

22. Time In Lieu
22.1

Pursuant to the arrangements provided for by clause 19.4, full-time and parttime employees will be able to accrue time in lieu of public holiday payments.

22.2

On termination of employment, an employee's current balance of accrued but
untaken time-in-lieu will be paid out to the employee.

23. Call Back
23.1

An employee recalled to work overtime after leaving the Company's premises
will be paid for a minimum of 4 hours work (calculated at the rate of time and
one half at their ordinary rate of pay for the first two hours and double time
thereafter), regardless of the time required to complete the particular job or
task. The Company will endeavour to minimise the disruption or
inconvenience this may cause through the utilisation of rostered employees
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and the implementation of appropriate procedures governing the calling back
of employees.
23.2

Work performed under this provision is not to be regarded as a "rostered
shift" for the purposes of the roster provisions set out in clause 12.2.1(f) or
the overtime provisions set out in clause 18.

23.3 Reimbursement of Reasonable Expenses on Call Backs
Employees called back to work overtime after leaving the site will be
reimbursed for all reasonable expenses incurred such as parking fees while
on the call back on providing evidence of the expense.

24. Flexibility Terms
24.1

The effect of the terms in clause 24.4 of the Agreement may be varied by an
individual flexibility arrangement ("IFA").

24.2

The Company will not make an IFA unless the following conditions are
satisfied:
24.2.1.

The IFA must be about matters that would be permitted matters if
the arrangement were an enterprise agreement;

24.2.2.

The IFA must not include a term that would be an unlawful term if
the arrangement were an enterprise agreement;

24.2.3.

The IFA must be genuinely agreed to by the Company and the
employee;

24.2.4.

The IFA must result in the employee being better off overall than the
employee would have been if no individual flexibility arrangement
were agreed to;

24.2.5.

The IFA must be able to be terminated:
(a)

by either the employee, or the Company, giving written notice
of not more than 28 days; or

(b)

by the employee and the Company at any time if they agree, in
writing, to the termination.

24.2.6.

The IFA must be in writing and signed:
(a)

in all cases-by the employee and the Company; and

(b)

if the employee is under 18-by a parent or guardian of the
employee; and
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24.2.7.

The IFA must be given to the employee within 14 days after it is
agreed to.

24.3

It is a very serious breach of this Agreement if the Company enters into an
IFA and the above conditions are not satisfied.

24.4

The terms that may be subject to an IFA are:
•

Clause 17 Superannuation; and

•

Clause 27.7 Payment of Wages on Termination of Employment.

25. Issue Resolution Procedure
25.1

It is recognised and agreed that the scope of this issue resolution procedure
is to cover any issue of concern relating to the application of this Agreement
in the workplace or the application of the National Employment Standards or
any other permitted matter as defined by the Act. Any issues covered by
this clause must be resolved in a constructive and speedy manner to
maintain harmonious workplace relations and the requisite level of service
to users of the casino and entertainment complex. It is the intention of the
Company, its employees and any employee representative (including the
union) that any such issues should, to the maximum extent possible, be
addressed and resolved at the workplace level.

25.2

The Company recognises the role of the unions in this process and will not
restrict their efforts to represent the interests of their members. Employees
have the right to choose to have the union or other representative represent
them at any stage of this process. The Company is also committed to the
resolution of issues where there is no union involvement.

25.3 The Company, employees and the union will follow the procedure set out
in

this clause for addressing issues of concern regarding the application of

this Agreement in the workplace or any issue in relation to the
application of the National Employment Standards. At all times, work
will continue without disruption and at the direction of the Company, unless
an employee has a reasonable concern about an imminent risk to his or her
health or safety.
25.4

Procedures for the resolution of workplace issues
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25.4.1 Consistent with this commitment, any concern should initially be
raised directly with the employee's immediate supervisor or manager
who will respond to and address the matter as quickly as reasonably
possible.
25.4.2 If the issue remains unresolved, the employee may raise the matter
with the next level of management.
25.4.3 If the issue remains unresolved by this stage, the employee may
seek further discussion with this level of management and the
appropriate Human Resources Manager.
25.4.4 If the issue still remains unresolved, it may be referred to a more
senior level of management.
25.4.5 Any workplace issue of a general nature affecting employees in more
than one department or business unit may be raised by the
employee/s with their Human Resource Manager/s or at the most
appropriate management level depending on the issue.
25.5

In trying to resolve the issue, the parties and any representative (including
the union) will:
25.5.1 act promptly and reasonably at all times;
25.5.2 on request, clearly identify the facts and issues relevant to the issue
in writing and provide this information to the other parties to the issue
within 5 working days of a request (or a longer period as agreed
between the parties acting reasonably); and
25.5.3 allow up to five working days for discussions to occur at each
escalation point in 25.4 above (or a longer period as is agreed
between the parties).

25.6

If discussions at the workplace level do not resolve the issue and the steps in
clause 25.4 have been complied with and exhausted, a party (or their
representative) to the issue may refer the matter to the Fair Work
Commission.

25. 7

If the Fair Work Commission deals with an issue under this clause it has all
its powers under the Act, including arbitration.

Note: A decision that the Fair Work Commission makes when arbitrating an issue is

a decision for the purpose of Div 3 of Part 5.1 of the Act. Therefore, an appeal may
be made against the decision.
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26. Allowances
26.1

First aid allowance

An employee who holds a current recognised first aid qualification and is
appointed by the Company to perform first aid duties will be entitled to a
fortnightly allowance of $25.00.
26.2

Licensing allowance - VCGLR and Reimbursement

26.2.1 The Company will pay the licence fee required by the VCGLR in
circumstances where the employee does not hold a current casino
licence which enables the employee to perform the required work in
Victoria. Further, the Company will pay the required fee for any licence
renewal set by the VCGLR.
26.2.2 The Company will reimburse employees for the following licence
renewal fees, where such licences are required to perform their
function:
•

Plumbing Registration Fee

•

Electrical Licence Fee

•

Austel Licence Fee

26.2.3 However, if the employee's employment ceases within 6 months of
commencement or date of renewal of licence (whichever is
appropriate), the Company may, in circumstances it considers
appropriate, deduct the payment of the licence fee from the
termination monies payable to the employee.
26.3

Site Allowance

A Single Site Allowance of $3.30 per hour per shift will be paid to an
employee who is tasked by the Company to undertake work within a
construction site on the Crown Entertainment Complex that is subject to dust,
noise, heat or water ("adverse conditions").

Payment of the Single Site

Allowance will only be made when the employee is required to work under
adverse conditions within a construction site for a minimum of four (4) hours
on any shift.
For the purposes of this clause only, "construction site" means a work area
separated from the surrounding area by a hoarding that may or may not be
under the control of an independent contractor engaged by the Company.
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26.4

Trades and Technical Allowance

All employees covered by this Agreement will be paid a fortnightly Trades
and Technical Allowance of $40.00. This allowance will be adjusted by the
percentage increases and the same operative dates for wages prescribed in
sub clause 7.2.2 commencing from 1 July 2020.
26.5

Licence/Registration Allowance

Employees who hold a relevant current Licence/Registration will be paid a
fortnightly Licence/Registration Allowance (not all purpose) as follows:
(i)

$10.00 per fortnight from the first pay period to commence
on or after 1 July 2020;

(ii)

$20.00 per fortnight from the first pay period to commence
on or after 1 July 2021;

(iii)

$30.00 per fortnight from the first pay period to commence
on or after 1 July 2022.

This allowance is not payable to employees who are not licensed electricians
or registered plumbers. In order to qualify for payment employees must
provide evidence of their licence and/or registration.
26.6

Shi'ft leave loading allowance

This sub-clause only applies to employees in classifications CP4, CP5, CP6,
CP7, CPB, CPH2, CPH3, CPH4, CPH5, and employees in classifications
GMT1, GMTl1, GMT2, GMTl2, GMT3, GMTl3 working permanent rotating
shifts.
These employees will be paid a leave loading allowance of 20% (the
monetary equivalent of one week's pay) on that portion of their annual leave
entitlement that accrues on or after 1 July 2015, payable at the time of taking
the leave.
26. 7

Higher Duties

Where an employee is required to act in a higher duties capacity in another
position under this Agreement for a period of four hours or more an allowance
equal to the salary difference shall be paid for each individual shift worked
within the roster period.

For work of less than four hours duration the

employee shall be paid the higher rate for the time actually worked. Where
an employee under this Agreement is required to act in a higher duty capacity
in a salaried position for a period of four hours or more an allowance equal to
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10% of the CP8, CPH5, GMT3 or GMTl3 rate (as applicable) shall be paid for
each individual shift worked within the roster period. For work of less than
four hours duration the employee shall be paid the higher rate for the time
actually worked.
For the avoidance of doubt, any overtime worked in accordance with clause
18 (Overtime) when such overtime is worked whilst performing higher duties,
payment shall be calculated using the higher duties rate of pay.

27. Termination of Employment
27.1. Notice of Termination
27 .1.1

The employment of an employee may be terminated by either the
employee or the Company giving the following notice (or payment or
forfeiture of salary in lieu of such notice or part thereof):

Employee's period of continuous

Period of Notice

service with the Company

27.1.2

Not more than 1 year

At least 1 week

More than 1 year but not more than 3 years

At least 2 weeks

More than 3 years but not more than 5 years

At least 3 weeks

5 years and over

At least 4 weeks

Excluding termination for redundancy (when clause 27.1.3 applies),
the period of notice is increased by one week if the employee is
over 45 years of age and has completed at least two years
continuous service with the Company.

27.1.3

In the case of termination due to redundancy the Company will
provide the relevant periods of notice as set out in clause 27.1.1
and if the employee is over 45 years of age, and has completed at
least two years continuous service with the Company, that relevant
period of notice is increased by 3 weeks.

27 .2

Notice of Termination by Employer

27.2.1

Payment in lieu of the notice set out in clause 27.1 will be made if
the appropriate notice period is not given. Provided that
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employment may be terminated by part of the period of notice
specified and part payment in lieu thereof.
27.2.2

The required amount of payment in lieu of notice must equal or
exceed the total of all amounts that,

if the employee's

employment had continued until the end of the required period of
notice, the employer would have become liable to pay to the
employee because of the employment continuing during that
period. That total must be calculated on the basis of:
(a)

the employee's ordinary hours of work (even if not standard
hours); and

(b)

the amounts ordinarily payable to the employee in respect
of those hours, including (for example) allowances, loading
and penalties; and

(c)

any other amounts payable under the employee's contract
of employment.

27 .3

The Company, however, may dismiss an employee without notice at any
time for serious misconduct. In cases where an employee is dismissed
without notice, salary will be paid up to the time of dismissal only.

27.4

The Company may deduct from the termination entitlements payable to an
employee any of the following:
27.4.1 the value of any uniforms or equipment which are not returned to
the Company immediately upon termination;
27.4.2 the monetary equivalent (calculated on the employee's salary) of
any period of notice or part of that period that the employee is
required to give to under clause 27.1 but which the employee failed
to work.

27.5

Given the nature of casual employment, the provisions of this clause do not
apply to casual employees.

27 .6

Notice of Termination by Employee

27.6.1 The notice of termination required to be given by an employee shall
be the same as that required of the Company, except that there is
no additional notice based on the age of the employee concerned.
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27.6.2 Receipt/Deduction - Uniforms and Equipment
If an employee fails to give the notice set out in accordance with
Company policy then Crown, in addition to any other rights under
this clause 27, has the right to withhold monies due to the employee
to a maximum amount equal to the amount the employee would
have received under clauses 27.2 and 27.3. The uniforms and
safety equipment issued to an employee remain at all times the
property of the Company.
27. 7 Payment of Wages on Termination of Employment
On termination of employment, wages due to an employee shall be paid on
the day of termination or forwarded to the employee by post on the next
working day.

28. Uniforms and Equipment
28.1

Uniforms

The Company will provide employees with the necessary protective clothing,
equipment and tools to employees for conduct of designated work as defined
by risk assessment.
The uniforms and safety equipment remain at all times the property of the
Company. The Company will launder the uniforms at no cost to employees.
28.2

Receipt/Deduction - Uniforms and Equipment

28.2.1 On commencing employment or where required to do so when
transferring to another position or role, the Company will electronically
record all items of uniform and equipment supplied to the employee
and the employee will be required to sign a receipt for such items. The
relevant record will show the value of each item issued to the
employee.
28.2.2 Immediately on transferring to another position or role in the
circumstances

contemplated

by clause

28.2.1

or on

ceasing

employment, the employee is required to return items of uniform and
equipment in accordance with the relevant record. If this does not
occur, the Company will be entitled to deduct the original purchase
value of such items as stated on the relevant record from the
employee's salary or from monies due to the employee on termination.
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29. Journey Insurance
The Company will provide insurance to cover injuries incurred by employees on the
journey to and from rostered work and work performed pursuant to a call back under
clause 23 except in relation to an injury arising from a "transport accident" as
defined by the Transport Accident Act 1986 (Vic).

30. Accident Make-Up Pay
The Company will provide accident make-up pay to an employee in relation to an
injury compensable under the Workplace Injury Rehabilitation and Compensation
Act 2013 (Vic) (as amended) or an injury covered by journey insurance for a
maximum period of 39 weeks. The Company will consult with the employee and, if
requested by the employee, the employee's representative prior to the conclusion of
the 39-week period in the event that an employee in receipt of accident make-up
payments appears unlikely to return to work within this period.

31. Jury Service
31.1

Immediately after being notified by a Court, employees must inform the
Company of the date of their required attendance for jury service. If selected
for duty, the employee must inform the Company as soon as practical
thereafter of the anticipated period they will be absent from work on jury
service.

31.2

An employee required to attend for jury service will be paid the difference
between the allowance paid by the Court and the ordinary hourly rate of pay
which would otherwise have been payable for the period of attendance.
However, before any payment will be made, the employee must provide the
Company with a record of their attendance and payment.

32. Consultation
32.1

Introduction of Change

32.1.1 Company's obligation to notify
(a)

If the Company makes a definite decision to introduce major
changes in production, program, organisation, structure or
technology in relation to its enterprise and the changes are likely
to have significant effects on employees, or; proposes to
introduce a change to the regular roster or ordinary hours of
work of employees, the Company shall notify the employees as
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soon as practicable in writing who may be affected by the
proposed changes of its decision to introduce major change in
accordance with this clause 32.
(b)

The relevant employees may appoint a representative for the
purpose of the procedures set out in this clause 32. If a relevant
employee

appoints,

or

relevant

employees

appoint,

a

representative for the purpose of consultation and the employee
or employees advise the Company of the identity of the
representative, the Company must recognise the representative.
(c)

In this clause 32, a major change is likely to have a significant
effect on employees if it results in:

(i)

termination of employment of employees;

(ii)

major changes in the composition, operation or size of the
Company's workforce or in the skills required of
employees;

(iii)

the

elimination

or

diminution

of

job

opportunities,

promotion opportunities or job tenure;
(iv)

the alteration of hours of work;

(v)

the need for retraining or transfer of employees to other
work or locations; and

(vi)

the restructuring of jobs.

32.1.2 Company's obligation to discuss change
(a)

The Company shall discuss with the employees affected and
their representatives, the introduction of the changes, the effects
the changes are likely to have on employees, measures to avert
or mitigate the adverse effects of such changes on employees
and shall give prompt consideration to matters raised by the
employees and their representatives in relation to the changes.

(b)

The discussions with

the employees affected

and their

representatives shall commence as early as practicable after
the Company has made its decision under clause 32.1.1 (a).
(c)

For the purposes of such discussion, the Company shall provide
in writing to the employees concerned and their representatives,
all relevant information about the changes including the nature
of the changes proposed; expected effects of the changes on
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employees and any other matters likely to affect employees
provided that the Company shall not be required to disclose
confidential information the disclosure of which would not be in
the Company's interests.
32.1.3 The Company shall provide information in languages other than
English for affected employees of non-English speaking background.
32.1.4 Company's obligation to mitigate effects
(a)

The Company shall take all reasonable steps to mitigate the
adverse effects of change upon employees.

32.1.5 In addition to the above, the Company will consult with affected
employees on the implementation of the change.
32.1.6 The Company will give the employees and their representative proper
opportunities to propose alternatives to the proposed changes.
32.1.7 The Company shall remain open to and genuinely consider any
proposal or options put forward

by the employees or their

representative.
32.1.8 The Company will provide the employees the opportunity to have
meetings with it to consult on the change in accordance with this
clause 32 over the period of a month commencing on the date
notification is provided by the Company in accordance with subclause 32.1.1.
32.1.9 Change to regular roster or ordinary hours of work
(a) For a proposal to introduce a change to the regular roster or
ordinary hours of work of employees the employer must:
(i) notify the relevant employees of the proposed change; and
(ii) sub-clauses 32.1.1 (b ), 32.1.2 and 32.1.3 shall apply.
(b) In addition, as soon as practicable after proposing to introduce
the change, the employer must invite the relevant employees to
give their views about the impact of the change (including any
impact in relation to their family or caring responsibilities).
In the event that the Company does not follow the above process in relation to
consultation regarding its decision under clause 32.1.1, the parties will comply with
the issue resolution procedure to resolve the issue.
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33. Redundancy
33.1

Redundancy occurs where for genuine operational reasons an employee's
position is no longer required.

33.2

The provisions of this clause are not applicable where the Company arranges
for the employee to be offered alternative employment, either within the
Company or with another employer, in circumstances where the offer of
employment is such that:
33.2.1 the terms and conditions of the offered employment are on balance
substantially similar and no less favourable than the employee's
present terms and conditions of employment with the Company; and
33.2.2 in the event of a new employer, the employee's period of continuous
service with the Company will be recognised as continuous service
with the new employer.
This clause 33.2 does not apply in the case of an Outsourcing Event.

33.3

Prior to redundancies taking effect, the Company shall consult with the union
in each circumstance to determine alternatives to redundancy.

Where

practical, the Company will consider volunteers for redundancy before
implementing forced redundancies.
33.4

When Crown contemplates redundancies and a dispute arises (a redundancy
dispute), and if it has not already done so, Crown must provide, in good time,
affected employees and the relevant union or unions (if requested by any
affected employee) with relevant information including:
•

the reasons for any proposed redundancy;

•

the number and categories of workers likely to be affected; and

•

the period over which any proposed redundancies are intended to be
carried out.

33.5

When a redundancy dispute arises and discussions occur in accordance with
this clause Crown will, as early as possible, consult on measures taken to
avert or to minimise any proposed redundancies and measures to mitigate

the adverse effects of any proposed redundancies on the employees
concerned.
33.6

In the event of a genuine redundancy, severance payments will be the
following:
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Continuous

Severance Payment

service with the Company
Less than 1 year

2 weeks

At least 1 year but less than 2 years

4 weeks

At least 2 years but less than 3 years

6 weeks

At least 3 years but less than 4 years

7 weeks

At least 4 years but less than 5 years

8 weeks

At least 5 years but less than 6 years

10 weeks

At least 6 years but less than 7 years

12 weeks

At least 7 years but less than 8 years

14 weeks

At least 8 years but less than 9 years

16 weeks

At least 9 years but less than 10 years

18 weeks

At least 10 years but less than 11 years

20 weeks

Thereafter

1 week for each additional continuous
year of service up to a maximum of 40
weeks in total including the payments
for up to 10 years' service e.g. an
employee with 30 years continuous
service will be entitled to 40 weeks'
severance payment.

33. 7 The severance payments in the above table do not include an amount
payable in lieu of the period of notice, as per clause 27 .1.
33.8

In the event of any functions or roles covered by this Agreement being
subject to an Outsourcing Event, employees who are made redundant as a
result will be entitled to additional severance payments as per the following:
33.8.1 1 weeks' severance for each year of continuous service with the
Company, and
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33.8.2 If the employee is over 50 years of age, an additional 8 weeks'
severance in addition to severance payments under 33.8.1.
33.8.3 For the avoidance of doubt, any severance payments made under
this clause 33.8 are in addition to any severance (clause 33.6) and
notice requirements ( clause 27 .1.3 ).
33.9

An Outsourcing Event is defined as the contracting out of any function or role
that is covered by this Agreement to any other employer, including the
outsourcing of any such function or role to any associated entity of Crown.

33.10 Consistent with the nature of casual employment, the provisions of this
clause do not apply to casual employees.
33.11 Any period during which a full-time or part-time employee was engaged and
paid as a casual employee shall not be taken into account when determining
the employee's period of "continuous service".

34. Employee Representatives
34.1

The Company will continue to support appropriate consultative mechanisms,
providing there is adherence to this Agreement and provided that the
Employee Representatives respect and observes the Company's right to
manage and direct its operations in order to achieve its business objectives.

34.2

An Employee Representative means an Employee who has been appointed
as a representative by the union in accordance with its rules, and who
represents Employees at their place of work in addition to their normal duties.

34.3

The role of Employee Representative is acknowledged as being a critical
imperative in the success of the Company, to that extent the rights and
responsibilities of Employee Representatives need to be understood by all
Parties.

34.4

Employee Representatives shall be allowed without loss of pay all reasonable
time during working hours to attend to their roles which includes, but is not
limited to, the Employee Representative rights set out below:
34.4.1 The right to approach or be approached by any Employee covered by
this Agreement to discuss industrial matters during normal working
hours, provided that there is no undue disruption to normal work.
34.4.2 The right to communicate with fellow Employees covered by this
Agreement in relation to industrial matters without impediment by the
Company.
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34.4.3 The right to reasonable communication with other Employee
Representatives covered by this Agreement in relation to industrial
matters.
34.4.4 Reasonable time during working hours for the purpose of meeting
with Company management representatives on legitimate matters
affecting Employees whom they represent.
34.4.5 The right to attend the Fair Work Commission or Courts in relation to
industrial issues during ordinary time.
34.5

The Employee Representative will encourage the solving of problems,
wherever possible at their source. In this regard, Employee Representatives
are committed to, and will encourage adherence by Employees, to the Issue
Resolution Procedure (Clause 25).

34.6

Employee Representatives and Management Representatives alike are
committed to treating each other with respect and courtesy that they would
each expect. To that extent the Company is committed to ensuring that
Employee Representatives are not victimized or discriminated against
because of their appointment as an Employee Representative.

34. 7 A maximum of 5 days paid leave to attend training shall be allowed for each
appointed Employee Representative per annum. This leave will be non accumulative. The timing of the training shall be agreed between the
Employee Representative and the Company so as to minimise any adverse
effect on the Company's operations. Agreement will not be unreasonably
withheld. If an employee requires more than the 5 days provided, the
Company will consider the request on a case by case basis.
34.8

Approved attendance at training courses and external meetings will be paid
at the Employee Representative's ordinary hourly rate of pay for the time the
Employee Representative attends such courses or meetings in their rostered
ordinary time.

34.9

The Company will release from work without loss of pay one Employee
Representative and one Health and Safety Representative to attend monthly
meetings conducted by their union to consult on industry related matters.
These are separate to the days referenced in sub clause 34.7.

34.10 The Company will release from work without loss of pay Employee
Representatives from each of the unions covered by this Agreement for the
purposes of attending the Bi-annual conferences of their union. These are
separate to the days referenced in sub clause 34.7.
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35. Contractors and Supplementary Labour
35.1

Consultation

With the exception of labour requirements to complete short notice (less than
a week) and/or emergency maintenance work the following clause applies.
When the Company has decided to engage contractors to complete services
or supplementary labour to perform work that is at the date of this Agreement
performed by the employees under this Agreement, it must consult with the
relevant employees and the employee representative in regards to the
following:
•

the name of the contractor or provider of the supplementary labour;

•

the type of work allocated to the contractor or the supplementary
labour;

•
35.2

the likely duration of the engagement.

This sub-clause applies only to work performed by registered or licensed
plumbers, licensed electricians, carpenters and upholsterers with trade
qualifications covered by this Agreement.
Crown will require, via its contractor engagement, that contractors and
supplementary labour providers, the subject of clause 35.1 (Providers) afford
their employees the sum of hourly rates of pay, penalty rates, allowances and
superannuation (Net Benefit) which are equal to or better than those in this
Agreement.
If it is brought to Crown's attention that a Provider is not affording its
employees a Net Benefit equal to or better than those in this Agreement, and
unless that Net Benefit deficiency is remedied within 14 days, Crown will
cease or suspend using that Provider until the matter has been rectified.

35.3

The engagement of a contractor or supplementary labour is to be used to
meet the ongoing requirements of the Company's business; meeting
outstanding work requests; supplementing available skills shortages or to
conduct project works.

35.4

Limitation

The Company is not required to comply with this clause 35 in relation to
specialist skills not available to them internally at Crown.
Further, this clause 35 does not apply to contractors engaged by the
Company at the time this Agreement was approved.
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36. Stand Down
The Company shall have the right to deduct payment for any day or shift the
employee cannot be usefully employed because of any strike or through any
breakdown in machinery or any stoppage of work by any cause for which the
Company cannot reasonably be held responsible.

37. Indemnity
The Company will indemnify an employee against whom an action is commenced
by a third party as a result of the employee's actions in the workplace, except when
the employee has acted outside his or her training, or acts negligently, dishonestly,
recklessly, or in any way contrary to law or in a way not authorised by the Company.

38. Payslips
The Company will provide payslips to employees containing the following details:
•

Name of employee

•

Employer's name (and ABN)

•

Period to which pay relates

•

Ordinary hourly rate

•

Gross amount of payment

•

Amount of super contribution and name of scheme or fund

•

Net amount of payment

•

Date on which payment to which the pay slip relates was made

•

Amounts such as bonus, loading or incentive payment

•

Salary sacrifice arrangements

•

Shift penalties

•

Allowances

•

Breakdown of hours worked

•

Balance of accrued RDOs

•

Classification of employee
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39. Family and Domestic Violence Support
39.1

The Company recognises that family and domestic violence may seriously
impact an individual, their family and the workplace, and has impacts on the
community.

39.2

Employees may face situations of violence or abuse in their personal lives
that may affect their attendance or performance at work. The Company is
committed to providing support to employees that experience family and
domestic violence, and providing a safe working environment.

39.3

An employee experiencing family and domestic violence may raise this with,
and seek assistance from, their Supervisor/Manager or Human Resources
Manager at any time.

39.4

Information concerning matters of family and domestic violence will be
treated confidentially by the Supervisor/Manager or Human Resources
Manager and will only be divulged if required by law or to maintain the safety
of the employee or any other employee.

39.5

Employees who are experiencing family and domestic violence are entitled to
uncapped paid special family and domestic violence leave for the purpose of
attending medical appointments, legal appointments and proceedings,
counselling, relocation, to make other safety arrangements, and other
activities related to family and domestic violence. In the case of part time and
casual employees this will apply to leave taken on the employee's rostered
hours.

39.6

The time an employee is on unpaid special family and domestic violence
leave does not count as service, but it does not break the employee's
continuity of service.

39.7

An employee wanting to access special _family and domestic violence leave,
whether paid or unpaid, under this clause, may apply using the applicable
standard leave application process.

39.8

An employee may be required to provide reasonable evidence where they
request special family and domestic violence leave. This evidence can be in
the form of an agreed document issued by the police, a court, a medical
practitioner, a family and domestic violence support service or lawyer, and
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may include a statutory declaration, or such other evidence that would satisfy
a reasonable person that the leave is being taken for the purpose specified in
this clause. Such evidence must be provided as soon as practicable (which
may be a time after the leave has started).
39.9

Provided that the Company will take steps to ensure information concerning
any notice an employee has given, or evidence an employee has provided
under this clause is treated confidentially, as far as it is reasonably
practicable to do so.
Provided further that nothing in this clause prevents the Company from
disclosing information provided by an employee if the disclosure is required
by an Australian law or is necessary to protect the life, health or safety of the
employee or another person.
The Company recognises that information concerning an employee's
experience of family and domestic violence is sensitive and if mishandled can
have adverse consequences for the employee. The Company will consult
with such employees regarding the handling of this information.

39.10 An employee experiencing family and domestic violence from a member of
the employee's family may request flexible working arrangements in
accordance with clause 24 (Flexibility Terms) of this Agreement. An
employee requesting temporary additional support may also do so in
consultation with their manager and/or Human Resources Manager.
39.11 It is understood that the Company's Family and Domestic Violence Support
Policy may be amended from time to time, in which case any terms of this
clause that are impacted as a result of such amendments will operate in
accordance with the amended terms in the policy, provided that the
entitlement to leave in sub-clause 39.5 will be no less than provided for in this
Agreement.

40. Job Security
40.1

It is Crown's objective to continue to make our operations a successful,
sustainable business and thereby ensure the future of our business and
employees. Both parties are committed to improving the performance of the
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business to ensure ongoing employment security, and to continue to employ
an optimum number of permanent employees during the term of this
Agreement.
40.2

Crown will not outsource work currently performed by existing Property
Services employees during the term of this Agreement.

40.3

However, if any redundancies are required during the term of this Agreement
these redundancies will be in accordance with clause 33 of this Agreement.

40.4

If a full time employee ceases employment during the term of this Agreement
the employee will be replaced by another full time employee performing the
same work. If a full time employee by agreement transfers to part time
employment during the term of this Agreement Crown will not be required to
replace that employee with a full time employee.

41. Definitions
"Adult Apprentice" means an employee engaged as an apprentice who at the time of
apprenticeship is of or above the age of 21 years.
"Company" means Crown Melbourne Limited.
"Consultation" means providing relevant parties with a genuine opportunity to
influence and inform the decision making process over a significant or important
issue, but does not include a veto opportunity or barrier to the making of a decision.
Consultation is the reasonable sharing of information about a matter, giving relevant
parties a reasonable opportunity to express their views. Consultation does not imply
that agreement must be sought or reached.
"Day Shift Employee" means an employee classified as CP1, CP2, CP3, CP3a,
CP4, GMTI 1, GMTI 2, or GMTI 3.
"Immediate family" means:
(a)

a spouse (including a former spouse, a de facto spouse, and a former de
facto spouse) of the employee. A de facto spouse rr:ieans a person who
lives with the employee as a husband, wife or permanent partner (including
same sex partner) of the employee on a bona fide domestic basis although
not legally married to the employee; and
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(b)

a child or an adult child (including an adopted child, a step child or an exnuptial child), parent, grandparent, grandchild or sibling of the employee;
and

(c)

a child or an adult child (including an adopted child, a step child or an exnuptial child), parent, grandparent, grandchild or sibling of the employee's
spouse.

"Medical certificate" means a certificate from a registered health practitioner.
"Ordinary hourly rate of pay" means the rate of pay referred to in clauses 7.2.1 (fulltime employees), 7.3.1 (part-time employees), 7.3.2 (fixed term employees) and
7.3.3 (casual employees).
"Peak trading periods" mean any time on a Friday, public holiday or weekend.
"Registered health practitioner" means a health practitioner registered, or licensed
as a health practitioner (or as a health practitioner of a particular type) under a law
of a State or Territory that provides for the registration or licensing of health
practitioners (or health practitioners of that type).
"Serious Misconduct" includes both of the following:
(a)

wilful or deliberate behaviour by an employee that is inconsistent with the
continuation of the contract of employment;

(b)

conduct that causes serious and imminent risk to:
(i)

the health or safety of a person; or

(ii)

the reputation , viability or profitability of the employer's business.

Conduct that is serious misconduct includes each of the following:
(a) the employee, in the course of the employee's employment, engaging in:
(i) theft; or
(ii) fraud; or
(iii) assault;
(b) the employee being intoxicated at work;
(c) the employee refusing to carry out a lawful and reasonable instruction that is
consistent with the employee's contract of employment.
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"Unions" means the organisations of employees referred to in clause 2.1.3 and their
delegates.
"VCGLR" means the Victorian Commission for Gambling and Liquor Regulation.
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EXECUTED as an agreement
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For and on behalf of
Crown Melbourne Limited ·
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. . .~/Y:/Z?.. . . .... . ...

Date

....... Ob __/oL.f _
/z.o ... .. ...
Date

alf of CommunlcatJons,
For and n
Electrical, EIKtronlc, Energy,
lnfonnation, Postal, Plumbing and
Allied Services Union of Auetr• Ue
Level 1 - 200 Arden Street North Melbourne 3051

as appointed bargaining representative of
employees covered by this agreement

Troy Gray
Secretary (ETU Victoria Branch)

Name of Witness

01/

01104/ 201-<J
i

• • • • • •• • • • • • ,

• • '. • • • • • • • •

/ 2-02-0

0 LI............. ·············
··················

• • • • • •• • • • • • • • • • • • • •
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Date

Date

For and on behalf of Communications,

Witness

Electrical, Electronic, Energy,
Information, Postal, Plumbing and
Allied Services Union of Australia
52 Victoria Street, Carlton South, 3053
as appointed bargaining representative of
employees covered by this agreement

Earl Setches
Secretary (Plumbing Division Federal and

Name of Witness

Victorian Branch)

~

... U .-. W.~

_ / ~ T----~---·····

Date

Date

-.:f (o '--i,,· { ;2c:;i2. c)

For end on behalf of Construction,

Witness

Forestry, Maritime, Mining, and Energy Union
(Construction and General Division)
500 Swanston Street, Carlton South, 3053
as appointed bargaining representative of
employees covered by this agreemen t

Narne of Witness

.7-. 4. ,,A..Q).Q._

~.......,...,-----,
--~
RALPH EDWARDS
PRESIDENT

Date
7}.

Other Employee Representative
(Appointed)

Signature:
Name:

C;apacity:
Date:

1V(,

Marco

a

{as.e;,,ti~o

E!ecf;:r1a, { Tea.,
ll'f-- 1'2--o ·
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CLASSIFICATIONS - DAY SHIFT EMPLOYEES
CP1

Applicable only to apprentices directly employed by Crown. (See relevant% rates set out in clause 7.4) .

CP2

Day shift employee - less than 6 months service

CP3

Day shift employee - more than 6 months service

CP3a

All PSOs - with more than 12 months service; and have;
•
•

•

successfully completed a Certificate IV or equivalent In a course as listed below relevant to their employment as a Property Services Officer; or
successfully undertaken a Certificate IV or equivalent in a course as listed below relevant to their employment as a Property Services Officer and
have successfully completed training modules totalling at least 240 hours towards the requirements of the relevant Certificate IV or equivalent
course; or
Have previously undertaken a Certificate IV or equivalent course over and above their trade licence or qualification as listed below that is relevant
to their employment as a Property Services Officer.

Following notification by the employee to Crown, if the above requirements have been met, the employee will be reclassified as follows:
•

CP3 to CP3a ;

The training modules to be undertaken will be approved by the company in advance ln accordance with Crown's HR Policies and Procedures.
Recognition of Prior Learning, exemptions and credits for modules completed prior to employment with Crown will only be counted for the purposes of
the 240 _hours training requirement following successfully completing training IT1 0dules totalling at least 240 hours towards the requirements of the
relevant Certificate 4 or equ!valent course .
Subject to the following paragraph, training will be undertaken on the employee's own time; however, where possible the Company will assist the
employee with roster amendments, Time In Lieu, early or late starts and shift swaps, subject to operational requirements.
For each two hours of training attended (class attendance) towards completing an approved Certificate IV, or 240 hours, whichever is the lesser,
Crown will _E>_ay_the _§ecor,_cl_ho_l.l!_at single tim~ up to a maximum of 120 hours . Payment will not be made for modules being repeated due to failure of
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satisfactorily completion .
Reimbursement of course fees will be as per the Company's HR Policies and Procedures ("Career Development Support").
o Graduate Diploma Project Management (Facilities Management) (RMIT)
o Certificate IV Electronics
o Certificate IV in Electrical
o Certificate IV in Building
o Certificate IV in Plumbing
o Certificate IV in Plumbing (Heating, Ventilating, Air Conditioning)
o Diploma in Engineering Technology (Refrigeration & Air Conditioning)
o Certificate IV in Engineering Technology (Welding)
o Certificate IV in Engineering (Refrigeration)
o Certificate IV in Electrical (Motor Control)
o Certificate IV Inform ation Technology (Techn ica l Support)
o Certificate IV in Frontline Management (Leadership & Development Program)
o Other equivalent courses as approved by the Human Resources Manager.
or equivalent courses .
CP4

Day shift Team Leader
CLASSIFICATIONS - ROTATING SHIFT WORK EMPLOYEES

CPS

Rotating shift employee - less than 6 months service

CPS

Rotating shift employee - more than 6 months service

CP7

Rotating shift employee - with more than 12 months service; and have;

•

•
•

successfully completed a Certificate IV or equivalent in a course as listed below relevant to their employment as a Property Services Officer; or
successfully undertaken a Certificate IV or equivalent in a course as listed below relevant to their employment as a Property Services Officer and
have successfully completed training modules totalling at least 240 hours towards the requirements of the relevant Certificate IV or equivalent
course ; or
Have previously undertaken a Certificate IV or equivalent course over and above their trade licence or qualification as listed below that is relevant
to their employment as a Property Services Officer.
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Following notification by the employee to Crown, if the above requirements have been met, the employee will be reclassified as follows:
•

CP6 to CP7;

The training modules to be undertaken will be approved by the company in advance in accordance with Crown's HR Policies and Procedures.
Recognition of Prior Learning, exemptions and credits for modules completed prior to employment with Crown will only be counted for the purposes of
the 240 hours training requirement following successfully completing training modules totalling at least 240 hours towards the requirements of the
relevant Certificate IV or equivalent course.
Subject to the following paragraph, training will be undertaken on the employee's own time, however where possible the Company will assist the
employee with roster amendments, Time In Lieu, early or late starts and shift swaps, subject to operational requirements.
For each two hours of training attended (class attendance) towards completing an approved Certificate IV, or 240 hours, whichever is the lesser,
Crown will pay the second hour at single time, up to a maximum of 120 hours . Payment will not be made for modules being repeated due to failure of
satisfactorily completion.
Reimbursement of course fees will be as per the Company's HR Policies and Procedures ("Career Development Support").
o Graduate Diploma Project Management (Facilities Management) (RMIT)
o Certificate IV Electronics
o Certificate IV in Electrical
o Certificate IV in Building
o Certificate IV in Plumbing
o Certificate IV in Plumbing (Heating, Ventilating, Air Conditioning)
o Diploma in Engineering Technology (Refrigeration & Air Conditioning)
o Certificate IV in Engineering Technology (Welding)
o Certificate IV in Engineering (Refrigeration)
o Certificate IV in Electrical (Motor Control)
o Certificate IV Information Technology (Technical Support)
o Certificate IV in Frontline Management (Leadership & Development Program)
o Other equivalent courses as approved by the Human Resources Manager.
or equivalent courses .

CPS

Rotating shift Team Leader
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CLASSIFICATIONS - HOTELS TEAM EMPLOYEES - Day/Afternoon Shift (DAS)

CPH2

DAS employee - less than 6 months service

CPH3

DAS employee - more than 6 months service

CPH4

DAS employee - with more than 12 months service ; and have;
•
•

•

successfully completed a Certificate IV course listed below or equivalent relevant to their employment as a Property Services Officer; or
successfully undertaken a Certificate IV listed below or equivalent relevant to their employment as a Property Services Officer and have
successfully completed training modules totalling at least 240 hours towards the requirements of the relevant Certificate IV or equ ivalent course;
or
Have previously undertaken a Certificate IV or equivalent course over and above their trade licence or qualification as listed below that is relevant
to their employment as a Property Services Officer.

Following notification by the employee to Crown , if the above requirements have been met, the employee will be reclassified as follows :
•
•

CPH3 to CPH4 ;
GMT 2 to GMTI 3.

The training modules to be undertaken will be approved by the company in advance in accordance with Crown's HR Policies and Procedures.
Recog nition of Prior Learnin g, exemptions and credits for modules completed prior to employment with Crown will only be counted for the purposes of
the 240 hours training requirement following successfully completing training modules totalling at least 240 hours towards the requirements of the
relevant Certifica te IV or equivalent co urse.
Subject to the following paragraph , training will be undertaken on the employee's own time, however where possible the Company will assist the
employee with roster amendments , Time In Lieu , early or late starts and shift swaps , su bject to operational requirements.
For each two hours of training atten ded (class attendance) towards completing an approved Certificate IV, or 240 hours, whichever is the lesser,
Crown will pay the second hour at single time , up to a maximum of 120 hours. Payment will not be made for mod ules being repeated due to failure of
satisfactorily completion.
Reimbursement of course fees will be as per the Company's HR Policies and Procedures ("Career Development Support") .
o Graduate Diploma Project Management (Facilities Management) (RMIT)
o Certificate IV Electronics
o Certificate IV in Electrical
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o Certificate IV in Building
o Certificate IV in Plumbing
o Certificate IV in Plumbing (Heating, Ventilating, Air Conditioning)
o Diploma in Engineering Technology (Refrigeration & Air Conditioning)
o Certificate IV in Engineering Technology (Welding)
o Certificate IV in Engineering (Refrigeration)
o Certificate IV in Electrical (Motor Control)
o Certificate IV Information Technology (Technical Support)
o Certificate IV in Frontline Management (Leadership & Development Program)
o Other equivalent courses as approved by the Human Resources Manager.
or equivalent courses .

CPHS

DAS shift Team Leader
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CLASSIFICATION STRUCTURE & SALARIES FOR PROPERTY SERVICES OFFICERS
THE SALARIES PAYABLE WILL APPLY TO ALL PERIODS OF PAID LEAVE APPROVED BY THE COMPANY
DESCRIPTION

2019

2020

2021

2022

DAY SHIFT EMPLOYEES
CP1

Applicable only to apprentices directly employed by Crown . Based on relevant % rates set
out in clause 7.4 .

CP2
CP3
CP3a

Day shift employee - less than 6 months service
Day shift employee - more than 6 months service

$44.98

$46.33

$47.72

$45.43

$46.79

$48.19

$49.64

$47.01

$48.42

$49.87

$51 .37

$49.36

$50.84

$52.36

$53.94

Day shift employee - more than 12 months service; and has successfully completed the
training requirements for CP3a as outlined in Attachment A.

CP4

$43.67

Day shift Team Leader

ROTATING SH IFT WORK EMPLOYEES (includes a loading of 26% in addition to the corresponding "day work" rate of pay).
CPS

Rotating shift employee - less than 6 months service

$55.03

$56.68

$58.38

$60.13

CP6

Rotating shift employee - more than 6 months service

$57.24

$58.96

$60.73

$62.55

CP7

Rotating shift employee - more than 12 months service ; and has successfully completed
$59.24

$61.02

$62.85

$64.73

$62.20

$64.07

$65.99

$67 .97

training requirements for CP7 as outlined in Attachment A.
CPS

Rotating shift Team Leader

HOTELS TEAM EMPLOYEES - DAY/AFTERNOON SHIFT (DAS) 7 DAY ROTATION (includes a loading of 17.5% in addition to the corresponding "day work" rate of pay) .
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CPH2

DAS employee - less than 6 months service

$51 .32

$52.86

$54.45

$56.08

CPH3

DAS employee - more than 6 months service

$53.37

$54.97

$56.62

$58.32

CPH4

DAS employee - more than 12 months service; and has successfully completed training
requirements for CP7 as outlined in Attachment A

$55.24

$56.90

$58.61

$60.37

DAS Team Leader

$58.01

$59.75

$61.54

$63.39

CPHS
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CROWN MELBOURNE LIMITED PROPERTY SERVICES ENTERPRISE AGREEMENT 2019
CLASSIFICATION STRUCTURE & SALARIES FOR GAMING MAC HINES TEC HNICIANS
CLASSIFICATION - DAY SHIFT EMPLOYEES
GMTI 1

Gaming Machines Technician Install Team* - less than 6 months service

GMTI 2

Gaming Machines Technician Install Team * - more than 6 months service

GMTI 3

Gaming Machines Technician Install Team*with more than 12 months service; and have;
•
•

•

successfully completed a Certificate IV or equivalent in a course as listed below relevant to their employment as a Property Services Officer; or
successfully undertaken a Certificate IV or equivalent in a course as listed below relevant to their employment as a Property Services Officer and
have successfully completed training modules totalling at least 240 hours towards the requirements of the relevant Certificate IV or equivalent
course ; or
Have previously undertaken a Certificate IV or equivalent course over and above their trade licence or qualification as listed below that is relevant
to their employment as a Property Services Officer.

Following notification by the employee to Crown, if the above requirements have been met, the employee will be reclassified as follows:
•

GMTI 2 to GMTI 3.

The training modules to be undertaken will be approved by the company in advance in accordance with Crown's HR Policies and Procedures .
Recognition of Prior Learning, exemptions and cred its for mod ules com pleted prior to employment with Crown will only be counted for the purposes of
the 240 hours training requirement following successfully completing training modules totalling at least 240 hours towards the requirements of the
relevant Certificate IV or equivalent course .
Subject to the following paragraph, training will be undertaken on the employee's own tim e, however where possible the Company will assist the
employee with roster amendments, Time In Lieu, early or late starts and shift swaps, subject to operational requirements .
For each two hours of training attended (class attendance) towards completing an approved Certificate IV, or 240 hours, whichever is the lesser,
Crown will pay the second hour at single time, up to a maximum of 120 hours. Payment will not be made for modules being repeated due to failure of
satisfactorily completion.
Reimbursement of course fees will be as per the Company's HR Policies and Procedures ("Career Development Support").
o Graduate Diploma Pr9ject Management (Facilities Manager,ient) (RMIT)
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o Certificate IV Electronics
o Certificate IV in Electrical
o Certificate IV in Building
o Certificate IV in Plumbing
o Certificate IV in Plumbing (Heating, Ventilating , Air Conditioning)
o Diploma in Engineering Technology (Refrigeration & Air Conditioning)
o Certificate IV in Engineering Technology (Welding)
o Certificate IV in Engineering (Refrigeration)
o Certificate IV in Electrical (Motor Control)
o Certificate IV Information Technology (Technical Support)
o Certificate IV in Frontline Management (Leadership & Development Program)
o Other equivalent courses as approved by the Human Resources Manager.
or equivalent courses.

CLASSIFICATION -ROTATING SHIFT WORK EMPLOYEES
GMT1

Gaming Machines Technician* - less than 6 months service

GMT2

Gaming Machines Technician* - more than 6 months service

GMT3

Gaming Machines Technician*- more than 12 months service; and has successfully completed an agreed course , or has successfully completed
training modules totalling at least 240 hours towards the requirements of an agreed course . The training modules to be undertaken will be approved
by the Company in advance in accordance with Crown's HR Policies and Procedures. Recognition of Prior Learning, exemptions and credits for
modules completed prior to employment with Crown will not be counted for the purposes of this 240-hour training requirement.
On successful completion of one of the courses listed below or the 240 hour minimum training requirement (whichever occurs first) , Technicians will
be eligible for promotion to GMT3, providing they have at least 12 months service with the Company as a Gaming Machines Technician.
Subject to the following paragraph, training will be undertaken on an Technician's own time, however where possible the Company will assist the
Technician with roster amendments, Time In Lieu, early or late starts and shift swaps, subject to operational requirements.
For each two hours of training attended (class attendance) towards completing an approved Certificate IV, or 240 hours, whichever is the lesser,
Crown will pay the second hour at single time , up to a maximum of 120 hours. Payment will not be made for modules being repeated due to failure of
satisfactorily completion.
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Reimbursement of course fees will be as per the Company's HR Policies and Procedures ("Career Development Support") .

•
•

•
1.

2.

Certificate IV in Electronics
Certificate IV in Frontline Management (Leadership & Development Program)
Other equivalent courses as approved by the Human Resources Manager.
Notes:

* Gaming Machines Technicians are employees retained to perform all of the following types of work:
•
Emergency maintenance of gaming machines and other gaming & ancillary technology specified by the Company.
•
Preventative maintenance of gaming machines and other gaming & ancillary technology specified by the Company.
•
Installations, conversions, relocations and upgrades of gaming machines and other gaming & ancillary technology specified by the Company.
This Agreement does not cover persons who are engaged solely to manage and repair spare parts.
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CLASSIFICATION STRUCTURE & SALARIES FOR GAMING MACHI NES TECHNIC IANS
DESCRIPTION

2019

GMTI 1

Gaming Machines Technician Install Team* - less than 6 months service

GMT1

Gaming Machines Technician* - less than 6 months service

GMTI 2

Gaming Machines Technician Install Team* - more than 6 months service

GMT2

Gaming Machines Technician* - more than 6 months service

GMTI 3

Gaming Machines Technician Install Team*- more than 12 months service, with additional

2020

2021

$43 .90

$45.22

$46.57

$47.97

$46 .37

$47.76

$49.20

$50.67

$48.02

$49.46

$50.94

$52.47

training requirement as per Attachment A.

GMT3

Gaming Machines Technician*- more than 12 months service, with additional training
requirement as per Attachment A.

Notes:
* Gaming Machines Technicians are employees retained to perform all of the following types of work :
•
Emergency maintenance of gaming machines and other gaming & ancillary technology specified by the Company.
•
Preventative maintenance of gaming machines and other gaming & ancillary technology specified by the Company.
•
Installations, conversions , relocations and upgrades of gaming machines and other gaming & ancillary technology specified by the Company.
2. This Agreement does not cover persons who are engaged solely to manage and repair spare parts.
1.
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Attachment B

Rosters

Dav Shift EmploveesRosters

Monday to Friday
MON

TUE

WED

lHU

FRI

SAT

SUN

MON

TUE

WED

lHU

FRI

SAT

SUN

MON

TUE

WED

lHU

FRI

SAT

SUN

MON

TUE

WED

lHU

FRI

SAT

SUN

GROUP 1 MON

RDO

0

D

D

0

ROO

RDO

D

0

0

D

D

ROO

RDO

ROO

0

D

0

0

ROO

ROO

0

D

D

0

0

ROO

RDO

GROUP2-MON

0

D

0

D

D

ROO

ROO

RDO

D

D

D

D

RDO

ROO

0

D

D

0

0

ROO

ROO

ROO

D

D

D

D

RDO

RDO

GROUP 1-FRI

D

D

D

D

RDO

RDO

RDO

D

D

0

D

D

RDO

RDO

D

D

D

D

RDO

RDO

RDO

0

D

D

D

D

RDO

RDO

GROUP 2 -FRI

D

D

D

D

D

ROD

RDO

D

D

D

D

RDO

RDO

ROD

D

D

D

0

D

RDO

ROD

0

D

D

D

RDO

RDO

MONDAY

FRIDAY

~

SHIFTTIMES

D

I

06:30-15:00
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A

FINISH 2100
700 -1630
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Note:
O ne shift per cycle will be adjusted to ensure the total hours for the cycle are 152
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Rotating Shift Work Employees Roster

,\

RDO

RDO ~ ROO

;-.

'(

\

RDO RDO 1WO
CYCLED
CYCLE E

RDO RDO

N

'i

\

RDO RDO RDO

JU>O

:...

..RDO RDO
;,,;

,\

D

D

RD6 RDO

D

D

D

600
1300
2100

Notes:
Cycles A• D have one less RDO , which is allocated each cycle as a "Floating" RDO
Shift lengths may vary slighty to ensure that the tolal hours for the cycle are 152.
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D

D

RD<> RDO

D

RDO

::--1
ROO RDO RDO
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IN THE FAIR WORK COMMISSION
FWC Matter No.:
AG2020/1052 - Application for approval of the Crown Melbourne Limited Property Services
Enterprise Agreement 2019
Applicant:
Crown Melbourne Limited
Section 185 - Application for approval of a single enterprise agreement

Undertakings-Section 190
I, Brendan Richardson, Group Industrial Relations Manager for Crown Melbourne
Limited, give the following undertakings with respect to the Crown Melbourne Limited Property
Services Enterprise Agreement 2019 ("the Agreement"):
1.

I have the authority given to me by Crown Melbourne Limited ("Crown") to provide this
undertaking in relation to the application before the Fair Work Commission.

2.

In relation to clause 6.9.3 of the Agreement, Crown undertakes that termination of
employment will be accordance with the notice requirements prescribed in section 117
of the Act.

3.

In relation to clause 13.1 of the Agreement, Crown undertakes that for the purpose of
this clause, the terms of clause 3 of the Plumbing and Fire Sprinklers Award 2010 will
apply instead for employees who are covered by that award, and who are continuous
shiftworkers as defined for the purpose of that award.

4.

In relation to clause 15.6 of the Agreement, Crown undertakes that further extensions
to the period of unpaid parental leave may occur in accordance with section 75(5) of the
Act.

5.

In relation to clauses 27.1 27.4, 27.6.2 and 28.2 of the Agreement, Crown undertakes
that deductions will only be made where permitted and in accordance with the Act.

6.

These undertakings are provided on the basis of issues raised by the Fair Work
Commission in the application before the Fair Work Commission.

Signature

Date

1

