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News update — increasing efficiency
and decreasing costs

NEW: Model Rules for elections released

The Commission is excited and proud to announce that stage two of the Model Rules
project is now complete. In collaboration with the Australian Electoral Commission and
our stakeholders, we have published election rules in Appendix B of the annotated
Model Rules that were released as part of stage one in March.

There is a set for:

« organisations with branches (federated organisations) and
« organisations without branches (unitary organisations).

The Model Rules will increase efficiency, decrease costs to organisations and:

« provide best practice examples of individual rules
« explain the importance of particular rules and the law around them

« help organisations better understand their existing rules and how they meet the

legal requirements
« give organisations a place to start their research when they want to introduce a

new rule or change an existing one.

In addition, every rule has notes explaining the regulatory requirements, case law,
practical impacts, and how a rule can be changed to suit your rule book.

We will be releasing a companion resource for the Model Rules soon, as well as a
survey to obtain feedback on the Model Rules from any parties who engage with our
Rules Team.
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NEW: Financial Reporting Card 2024

In addition to our Model Rules and extensive suite of
education and guidance materials, there are other ways in
which we continue to increase efficiency and reduce costs
for registered organisations. We've assessed 265 financial
reports that were lodged by reporting units of registered
organisations with a financial year ending in 2024. To help
registered organisations with compliance, we’ve produced a
report card that identifies the most common mistakes made
by reporting units, while providing practical steps to achieve
voluntary compliance for future lodgements.

We encourage you to consider these areas of focus to avoid
errors. Non-compliance could mean corrections are
required, leading to additional costs and inefficiency
associated with an updated financial report having to be
provided both to members of your organisation, and the
Commission.

View the report card for 2024 financial reporting.

We strongly recommend reporting units take advantage of
our compliance calculator because we know that it will help
you comply with financial reporting timeframes. The
timeframes continue to be a challenge for some reporting
units, and the compliance calculator is a free and effective
tool that is guaranteed to assist organisations to achieve
voluntary compliance.

General Manager’s final statement on the
Registered Organisations Governance
and Compliance External Review

The General Manager has released his final statement in
response to the Registered Organisations Governance and
Compliance External Review conducted by independent
reviewers Anna Booth and Jonathan Hamberger.

The review was commissioned following the transfer of the
functions of the Registered Organisations Commissioner to
the General Manager in March 2023. The reviewers
consulted with registered organisations, their peak bodies
and Commission staff to identify opportunities to improve
service delivery and identify barriers to promoting best
practice governance and the democratic functioning of
registered organisations.

The reviewers delivered their final report on 21 August 2023,
and on 28 September 2023 the General Manager published
the review report and committed to closely examining the
feasibility of implementing each of the recommendations.

These documents can be accessed here:
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« Registered Organisations Governance and
Compliance External Review Report

« General Manager’s response to the review findings
and recommendations

The vast majority of the recommendations not requiring
legislative reform have now been implemented in full. The
General Manager has provided detailed information to the
Department of Employment and Workplace Relations on the
recommendations that require legislative change for
consideration.

The General Manager specifically wishes to thank registered
organisations and their peak bodies for their time spent
providing their insights and feedback, as well as the
reviewers for their expertise and experience during this
period of significant transformation.

Read the full statement below:

General Manager’s statement: Implementation of
recommendations from the Registered Organisations
Governance and Compliance External Review

2025 Education Survey

We spend a lot of our time and energy developing tools,
products and services that we think will reduce the
regulatory burden while at the same time help you reduce
costs and increase efficiencies, but we will only be able to
measure their effectiveness with your feedback. In
particular, we value your opinion about our education
program, and how we can help you and your registered
organisation comply with the legislative requirements of the
Fair Work (Registered Organisations) Act 2009 (the RO
Act). If you have accessed any of our education materials,
we would like to hear from you.

Our Annual Education Survey is now open until 31 October
2025.

Your responses will help influence and inform our education
program over the next 12 months.

We want to hear about your experiences with the
Commission’s education materials, events and website
content for registered organisations as well as any changes
you would like to see or suggestions on the types of
resources you need.

The survey will take you no longer than 10 minutes to
complete and all responses will remain completely
anonymous.

Click here to access the survey.


https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MbUdxnxMPe-2F1S09Af7WmflMrnBTbxC0nkID4wODa64HA-2FLI5T-2FhF3mk8tip5emZw-2FKlc2o4-2F6wGmfcFTRynx69w-3D-3DUn7s_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNg5-2BRBXQRkH1zCUbyWSH58dpekYz4Eb9dk7cHJaZZJL0jIJfO4C64eJ-2BnerEHVbeTFjsxPr925ccT0ZfFca9gbsQ8sAFLl8TE8QFS815Ui07HdDG-2F3po76dcDxP9L9itkdOxXoZTcA7PBYbFovXPEjJw-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MbUdxnxMPe-2F1S09Af7WmflMrnBTbxC0nkID4wODa64HA-2FLI5T-2FhF3mk8tip5emZw-2FKlc2o4-2F6wGmfcFTRynx69w-3D-3DUn7s_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNg5-2BRBXQRkH1zCUbyWSH58dpekYz4Eb9dk7cHJaZZJL0jIJfO4C64eJ-2BnerEHVbeTFjsxPr925ccT0ZfFca9gbsQ8sAFLl8TE8QFS815Ui07HdDG-2F3po76dcDxP9L9itkdOxXoZTcA7PBYbFovXPEjJw-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MAQFO8EUTNZSIgs41togAaNtkw9SJiZMx-2BMybDj71rt6eNy-2F0pDOWtWx6AGv8IdV-2FcuJ7I3-2F1ytjJbDHnKJge8g-3D-3DvP_6_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgXWaA1iL8DnN2N9fp-2Bsie9L-2B9tPj-2BOYrn7m1bTHxnGdk-2F57KVHjRTuDoLI339AokEkpH8CWAKYCi8oFkrGvHIegO2m84IjR1xX7iY5yhCDj-2FCLXL1bKD4FUywjSnf2-2BEeBB5d5GABOkg142De01vcpA-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MAQFO8EUTNZSIgs41togAaNtkw9SJiZMx-2BMybDj71rt6eNy-2F0pDOWtWx6AGv8IdV-2FcuJ7I3-2F1ytjJbDHnKJge8g-3D-3DvP_6_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgXWaA1iL8DnN2N9fp-2Bsie9L-2B9tPj-2BOYrn7m1bTHxnGdk-2F57KVHjRTuDoLI339AokEkpH8CWAKYCi8oFkrGvHIegO2m84IjR1xX7iY5yhCDj-2FCLXL1bKD4FUywjSnf2-2BEeBB5d5GABOkg142De01vcpA-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MdsGFG96846Z8dGCzflbKc-2BNGF8XvoxLCvQEwPENykwHcYylucF6RMSUyWf7R2Mk90rf-2FSZWKgGq08cUEZCgnCw-3D-3D31QX_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgh7o-2BCODbRYiYFXEeQ5PZ5x7OBT887Uo-2BC9SIL2FVyLpXbCi0xtlCnbc89EViAnK8PQl5-2F9e5YVKB3GqOhTQjSfDcSOQUw4mnhu7G2jv67vEC0L0urQoAhJwyPwnDLDFKsyKAaIyoECIFqnYg9bHbYg-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MdsGFG96846Z8dGCzflbKc-2BNGF8XvoxLCvQEwPENykwHcYylucF6RMSUyWf7R2Mk90rf-2FSZWKgGq08cUEZCgnCw-3D-3D31QX_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgh7o-2BCODbRYiYFXEeQ5PZ5x7OBT887Uo-2BC9SIL2FVyLpXbCi0xtlCnbc89EViAnK8PQl5-2F9e5YVKB3GqOhTQjSfDcSOQUw4mnhu7G2jv67vEC0L0urQoAhJwyPwnDLDFKsyKAaIyoECIFqnYg9bHbYg-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MdsGFG96846Z8dGCzflbKc-2BNGF8XvoxLCvQEwPENykwHcYylucF6RMSUyWf7R2Mk90rf-2FSZWKgGq08cUEZCgnCw-3D-3D31QX_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgh7o-2BCODbRYiYFXEeQ5PZ5x7OBT887Uo-2BC9SIL2FVyLpXbCi0xtlCnbc89EViAnK8PQl5-2F9e5YVKB3GqOhTQjSfDcSOQUw4mnhu7G2jv67vEC0L0urQoAhJwyPwnDLDFKsyKAaIyoECIFqnYg9bHbYg-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MgrZgFKa93MLEKHQzbU56vmErqW-2FPLNKm0Re0XFSkjJOMifderMZXb7Cjxob-2BAsD3Cicx-2FBL8e-2FgbcNP6Gi97Jw-3D-3DGbAY_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgRqiGUbqjU1DgX9tqczdNwtAFfhQlORrg3L54Ex2BYdEqg90PQqVz8fqnt1bOuJAAqmGX73MgDlIbHy4Y7I8BjPclczL3oD0s2E64B1shc91dVhLMDzDMWWMxbIX-2FZvb5xReGgtAXGuZzptAUptiMKg-3D-3D

in ||}

Updated financial training resources

All officers with financial management duties must complete
approved financial training to ensure they understand their
duties under the RO Act.

We have recently updated our financial training resources,
including an exemption application form that now has a
section where applicants who have previously applied for an
exemption may rely on information previously provided, and
a space to include any new information since the last
application.

In addition, there is a new section in our officer financial
training fact sheet highlighting the additional requirements
applicable to officers who completed financial training before
2 May 2017.

Updates have also been made to our duties of officers
guidance note, which has a new case summary table
containing key takeaways from important Federal Court
cases. There have also been minor changes made to our
requirements for approved financial training packages
checklist.

The Commission enters into its third
enforceable undertaking

The General Manager has accepted the Commission’s third
enforceable undertaking with a registered organisation
under the RO Act. Prior to 2023, we didn’t have access to
enforceable undertakings as a compliance tool, and we are
now seeing very positive outcomes from their use.

The enforceable undertaking was entered into with the
Australian Nursing and Midwifery Federation as a result of
non-compliance by its Western Australian Branch relating to
their financial reporting obligations. This voluntary but
binding agreement aims to address non-compliance that
has occurred as well as preventing future non-compliance.

To learn more about the General Manager’s expanded
powers, see our guidance notes on enforceable
undertakings and infringement notices.

Relaunch of our Officer Induction Kit

We have re-launched our Officer Induction Kit for officers of
registered organisations. The kit has been comprehensively
redeveloped and is designed to help new and existing


https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2M5u088yne5vjuWXTbWuuZ8BEf-2BwUrX-2FvkBiHCNkA3kHi9F1EKTg09RktX7Mlvc-2FKbQRRFaZWaEuaPA5U3xH-2FO5Q-3D-3DSGkx_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgIenjHan14QIuczapDy3TN5Gy9QQZQoZosZqCkzvjDr-2FQ5nmm59NJNwPPpSoH0q6HPA9iH6ekKC-2FB34DcLJMTQLxgdUF-2F0DFGwWAnqgsuFQZ-2BhVHxuki0cf2TELQSTmoHoOnNLbD0xsmKdaZ7P93UTw-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MK6rYnSG0b5rtmYl1JQHn9w9jrNK0Kg9f766ii4rEIWENucvwU4pCSMFs4Hw-2BoaC0-2BiNsWOC4mKjiqa66-2B-2B3pkA-3D-3Dvnbq_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNghKjO62X3kUc-2FDyfWIm7QSnwd19QPVO-2BMwbAFryoup-2B5C49E52F6lNry8qEKI86XXbAqGI0hUw7Mm-2BCv9FJXCKh1EnyyCRGE3N2Rs7YrUhndz9n7ocwxj0wwdTHjU-2FB-2F2zJ-2F3OlaoC1-2FsNmlAQj8r8A-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MK6rYnSG0b5rtmYl1JQHn9w9jrNK0Kg9f766ii4rEIWENucvwU4pCSMFs4Hw-2BoaC0-2BiNsWOC4mKjiqa66-2B-2B3pkA-3D-3Dvnbq_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNghKjO62X3kUc-2FDyfWIm7QSnwd19QPVO-2BMwbAFryoup-2B5C49E52F6lNry8qEKI86XXbAqGI0hUw7Mm-2BCv9FJXCKh1EnyyCRGE3N2Rs7YrUhndz9n7ocwxj0wwdTHjU-2FB-2F2zJ-2F3OlaoC1-2FsNmlAQj8r8A-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2M0ZOSW-2Bac2zlZkHK-2BU2SNnalx-2FsLKPGGVXKFfBTMch-2FyTDSz8MPWog6oRqSYVo3Bye0pSK4aCuY7baSjvXZ8dJg-3D-3DgaHG_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgwfg02TQ0JrZVZDadOIbCxYOC64eZMVjRjT-2FFwrYv0mOq2TesRuOx38PBid5b5ASxsjBJUq-2BXGcpi1I9LRp-2FPsU8FosoXR6Yf5fnBFywP2hlvrHnnGNXlOM5haKdcuGJMAAyD8coGIUzd23fwdNOLfQ-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2M0ZOSW-2Bac2zlZkHK-2BU2SNnalx-2FsLKPGGVXKFfBTMch-2FyTDSz8MPWog6oRqSYVo3Bye0pSK4aCuY7baSjvXZ8dJg-3D-3DgaHG_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgwfg02TQ0JrZVZDadOIbCxYOC64eZMVjRjT-2FFwrYv0mOq2TesRuOx38PBid5b5ASxsjBJUq-2BXGcpi1I9LRp-2FPsU8FosoXR6Yf5fnBFywP2hlvrHnnGNXlOM5haKdcuGJMAAyD8coGIUzd23fwdNOLfQ-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2M6clr1r51dE4tTTthDUNYKvCBZ-2BaTsdiwif9ZduKbhCzxNJ5IYG5rHT2kY3lKB3MSNjZTDuyRCrhKdkmniu96kQ-3D-3DOKl-_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgsP8ezNwPcC3WyWzEPHjW5V1oTryA9kDbHYc7CnHyipzVqYAXMyrfl-2FU-2BXyfdNJDj2lpc51p-2Bjsp-2F-2BKetaih-2FBYNL1ACvgFshVHeom6h4ElAcagA1pfwWtVKy316QPZl9Ik5Nk7wL5oQj6QR-2BR5EsnA-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2M6clr1r51dE4tTTthDUNYKvCBZ-2BaTsdiwif9ZduKbhCzxNJ5IYG5rHT2kY3lKB3MSNjZTDuyRCrhKdkmniu96kQ-3D-3DOKl-_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgsP8ezNwPcC3WyWzEPHjW5V1oTryA9kDbHYc7CnHyipzVqYAXMyrfl-2FU-2BXyfdNJDj2lpc51p-2Bjsp-2F-2BKetaih-2FBYNL1ACvgFshVHeom6h4ElAcagA1pfwWtVKy316QPZl9Ik5Nk7wL5oQj6QR-2BR5EsnA-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MXL3hJgDEviLalFNNGkr2Nhky2g-2F9WuJYPRYdI4jue0PmTHIi-2Bb4XpxGUH1fhn-2BH65upnJpnufN-2FKFIGj-2BCDoMg-3D-3D25EB_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgf-2FM-2BOY6RNJtIlNAFgY23Zxh-2FJsjVyNjMolvf2MVJWNvJirOslxY1l5QoxkOl6BhjoPSR7BuTarlMucQUVPrFFEJw22mh6AECUb5YuhPy-2FWzdAW6XF9Y5gCR0kSruOF5MnCGUaBSryACdandCtNKlkw-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MlAsBPylMO7x8FVXiLmKGqMJ0PR1JrOfrjvQ5W5MsOJi4myuUPHgF5Mgrb5NZIM7AHO0sRqymLYED5BtmRoKGIA-3D-3Dlzsy_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgQUFrDCV4efdVeU4MdELZYdG2M4OZQb7dGh503oD57N-2BWDbl6gSPpVR8drKS9Xtq0QNm8eg1rnqnhMu8uEuJManex4KxDFezkaApfLCdLgjbFDLp0QRHLBA4Mf0D4HdtZP3Zs86cq1EzQy1985vpdoQ-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MlAsBPylMO7x8FVXiLmKGqMJ0PR1JrOfrjvQ5W5MsOJi4myuUPHgF5Mgrb5NZIM7AHO0sRqymLYED5BtmRoKGIA-3D-3Dlzsy_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgQUFrDCV4efdVeU4MdELZYdG2M4OZQb7dGh503oD57N-2BWDbl6gSPpVR8drKS9Xtq0QNm8eg1rnqnhMu8uEuJManex4KxDFezkaApfLCdLgjbFDLp0QRHLBA4Mf0D4HdtZP3Zs86cq1EzQy1985vpdoQ-3D-3D
https://u25969847.ct.sendgrid.net/ls/click?upn=u001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2M2BuJQvUCHSJ83E-2FlLLatmspjNiviEGjZHTmlfOJ09DKTx8qtvSvCvqXAnL-2FBgv6-2B756VwXnVhX2N-2BYc1Dky7rA-3D-3DqeQA_3-2Bx-2FgefnfPhwVSdsRslxTOzCN5rdVF-2BRlFuUveWHXceWfokVMoB-2FgKmuThAwPPNgUK-2BWkFA3qSJnrOZ7II4-2FSTSNrwnNYZqT8KdFyk31YrhYfkYh-2B4ZbzLCY-2FiSzV-2BjMcOUVJ5KvdR-2FsUWy1rYhwkLVxKqtzhG2YxAKW-2F3LnI6bcgPJ8gOoUnfw5y0OC6pZcyVxdxBDSlmKLp-2BNYDIhRog-3D-3D

A

Fn

¢ Sl 000 )

officers of registered organisations learn about their
obligations under the RO Act.

Along with providing tools and activities for officers, the kit
covers the following topics:

« An officer’s statutory obligations and duties
» The registered organisation’s compliance obligations
« Examples of good governance

We recommend you provide this kit to your existing officers
as a reference, and to new officers as part of the onboarding
process in your organisation. This kit does not replace the
requirement for officers with financial responsibilities to
undertake approved financial training within six months of
taking office.

This kit was developed in consultation with the Compliance
Practitioners Reference Group (CPRG). We take this
opportunity to thank them for their assistance to ensure our
resources are timely and relevant.

This kit is a ‘living’ document. We will continue to update it
with new resources and in response to feedback from our
stakeholders.

Click here to view the updated Officer Induction Kit

Whistleblower website updates

We have updated the whistleblower content on our website
to clarify what the Commission can and cannot investigate.
Only certain concerns related to registered organisations
can be investigated (i.e. suspected breaches of the law) and
potentially be a protected disclosure that falls within our
jurisdiction.

Our website also gives registered organisations resources
and helpful tips on how they can internally investigate any
concerns they receive, and includes an investigation plan

template.

Click here to view our updated whistleblower content

Turnaround times for permit applications
continue to improve

The Commission has listened to feedback from registered
organisations about the importance of timeliness in dealing
with entry permit applications, while continuing to properly
apply the fit and proper person test to each application.

We are very pleased to report that turnaround times for
processing entry permit applications continue to improve.
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For the 2024-25 financial year, the 1,200 permit
applications received were finalised by the Commission in a
median time of 13 days. This represents a significant
improvement in performance (having reduced from a
median time of 28 days for the 2022-23 financial year) and
we are committed to improving timeliness and quality.

Related links

Registered organisations Tools and templates Regulatory education

Fair Work Commission: Australia’s national workplace relations tribunal www.fwe.gov.au
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