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Face-to-face hearings FAQ 
Do I need to come into the Commission for a proceeding? 
In response to COVID-19 the Fair Work Commission has been hearing many matters 
remotely – by telephone or video. However, as restrictions are eased the Commission may 
consider it appropriate and necessary to hear a matter in person. The attendance 
requirements should be clear from a document called the ‘Notice of Listing’. If you are 
unsure, you should contact the Associate of the Member who is handling your matter as 
soon as possible.  

I am not feeling well – what should I do? 
If you are unwell you should not attend the Commission office. You will need to contact 
the Associate of the Member as soon as possible by emailing the Chambers email account, 
copying in all other parties to the matter, to inform them that you are unwell. The 
Commission Member will decide what to do next, which could include adjourning the matter, 
hosting it by telephone or video, or in some cases determining the matter ‘on the papers’. 

What if I don’t want to come into the Commission office? 
The Member will make a decision about the most appropriate way to conduct proceedings. If 
you wish to apply for proceedings to be adjourned, or conducted by a different method, you 
need to contact the Associate of the Member by emailing the Chambers email account, 
copying in all other parties to the matter, at the earliest possible time. 

How many people can I bring with me to a hearing? 
This will depend on the capacity of the room you have been allocated. You should advise the 
Associate of the Member hearing your matter prior to the hearing date if you plan on 
bringing any support people with you so we can ensure the right sized room is allocated. 

What steps are being taken to ensure my safety? 
We are following the latest government advice to ensure the safety of all hearing 
participants.  

• Hand sanitiser will be available outside court rooms 
• Bottled water will be provided for participants 
• Court rooms and conference rooms have been assessed for maximum capacity 
• Furniture has been marked, spaced out or removed to encourage social distancing 

The Member or Associate may advise of additional precautions prior to, or at the 
commencement of proceedings. We ask that everyone attending the Commission 
practices appropriate personal hygiene to minimise the spread of COVID-19. 

  

http://www.fwc.gov.au/


Face-to-face hearings FAQ Fair Work Commission 2 

I have been to the Commission before – what has changed 
between then and now? 
In addition to the reduced court room capacity, the Associate will ask that you provide your 
name and contact number prior to the commencement of proceedings. This will assist the 
Commission if contact tracing is required.  

If you are giving evidence, the Member may direct you to make an affirmation rather than a 
religious oath involving a holy text. You may also have some people observe the proceeding 
from a different room, connected in by our video conferencing software. 

Will the Commission collect my details if I attend the 
hearing? 
Yes, to minimise and manage the spread of COVID-19 the name and contact details of each 
person present in the hearing room, including those not directly involved in the 
proceedings, will be collected by the Member’s Associate. This information will be retained 
in accordance with all obligations under the Privacy Act 1998 (Cth) and will only be used for 
the purposes of contact tracing or to otherwise minimise the spread of COVID-19.  

What if I want to provide documents to the Commission for 
the hearing? 
All documents are to be provided to the Associate of the relevant Member by email 
‘electronically’ before the hearing date. For the purposes of minimising potential risk of 
transmission, the Commission may decline to accept a physical copy of a document 
provided on the day of the hearing.  

I was recently at the Commission and have since been 
diagnosed with COVID-19 – who do I need to tell? 
If you have been diagnosed with COVID-19, please contact the Associate of the Member 
who heard your matter immediately.  We will take steps to notify the affected staff members 
and hearing participants and liaise with government authorities to take the appropriate steps. 
If you have any concerns about privacy, ensure you notify the Associate. 

What should I do if I have more questions? 
The Commission’s website has a lot of information to assist parties, including information on 
Hearings & conferences, as well as Benchbooks, Fact sheets, guides & videos.  

If you have a question that has not been answered here or on the Commission’s website, 
you should contact the Associate of the Member who is hearing your matter to see if they 
can assist. 
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https://www.fwc.gov.au/disputes-at-work/how-the-commission-works/hearings-and-conferences
https://www.fwc.gov.au/resources/benchbooks
https://www.fwc.gov.au/resources/fact-sheets-guides-videos
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