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Regulated Worker User Group Quarterly 
Update – October 2025* 

 
The Quarterly Update provides news relevant to the Regulated Worker User Group. This edition 
provides an update on regulated worker minimum standards cases, information on a notice to 
consult on making a proposed collective agreement and some recent decisions in the unfair 
deactivation jurisdiction. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 

Update on regulated worker minimum standards cases 
 
MS2024/1, MS2024/2, MS2024/3 and MS2024/4 cases 
 
These cases are:  
 

• Last mile delivery cases 
o MS2024/1 – Application for an employee-like worker 

minimum standards order covering ‘last mile’ delivery  
o MS2024/2 – Application for a road transport minimum 

standards order covering ‘last mile’ delivery  

• Food and beverage delivery case – MS2024/3 – Application for an 
employee-like worker minimum standards order covering the 
delivery of food, beverages, and other like items 

• Road transport contractual chains case – MS2024/4 – Application 
for a road transport contractual chain order.  

 
The Road Transport Advisory Group (RTAG) provided advice on 1 
September 2025  
 
The RTAG’s function is to advise the Fair Work Commission (Commission) on 
matters related to the road transport industry. 
 
On 22 January 2025, the President issued a statement directing the RTAG to 
begin a consultation process for cases MS2024/1-4 (and an application to 
vary the Road Transport (Long Distance Operations) Award 2020 in 
AM2024/35). The RTAG formed subcommittees of workers, businesses and 
representatives as part of this process. They held over 20 meetings, between 
February and August 2025. 
 

 
* This PDF is an updated version of the Quarterly Update sent to the regulated worker user group on 31 
October 2025. It includes updated information following the issuing of a Commission decision on 3 November 
2025. The user group were notified of the issuing of the decision on 3 November 2025.  

https://www.fwc.gov.au/documents/sites/ms2024-3/2025fwc216.pdf
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The RTAG gave advice to the Commission following these consultations on 1 
September 2025. 
 
The Road Transport Advisory Group page contains information about the 
RTAG and its subcommittees, including participants, meeting dates and 
records, and any advice given to the Commission by the RTAG. 
 
Next steps in MS2024/1-4  
 
The President issued a statement on 4 September 2025 in relation to the 4 
cases. He asked parties to respond to the RTAG’s advice and listed a hearing 
to discuss how the cases should proceed. A number of parties sent in written 
submissions.  
 
A hearing took place on 17 October 2025 further to the statement. 
 
On 3 November 2025, the President issued a decision about next steps in 
cases MS2024/1-4. That decision is published to the Commission’s website. 
 
The decision sets out dates for filing key documents and for hearings in July 
and August 2026. A further directions hearing is scheduled for 19 December 
2025.  
 
Research to inform MS2024/1-4 
 
Two commissioned research reports were published by the Commission in 
September and October 2025. The reports were commissioned in response 
to a Statement (see the 19 March 2025 statement) by the Expert Panel for 
the road transport industry following its consultation with parties on 
research to support the consultation process in the MS2024/1-4 cases and 
the scope of the regulated workers jurisdiction. 
 
The first research report, by the Queensland University of Technology 
‘Composition and Characteristics of the Last Mile Delivery and Food Delivery 
Sectors in the Australian Digital Platform Work Economy’ was published on 
22 September 2025. The report provides data on last mile delivery and food 
delivery digital platform work in Australia, using data from a national survey 
of 14,000 respondents conducted in 2023.  
 
The second research report, by the Commonwealth Scientific and Industrial 
Research Organisation (CSIRO)’ Data profile and mapping of road transport 
supply chains in Australia’ was published on 1 October 2025. The report 
provides information about the composition, size and extent of road 
transport supply chains in Australia. It draws on data from over 900,000 road 
supply chains that represent more than 31 million freight trips each year. 
 
MS2025/1 – Cash in transit case 
 
On 17 February 2025, the Transport Workers’ Union of Australia (TWU) 
applied to the Commission for a road transport contractual chain order for 

https://www.fwc.gov.au/documents/sites/ms2024-1/ms2024-1-ors-advice-rtag-2025-09-01.pdf
https://www.fwc.gov.au/about-us/new-laws/road-transport-advisory-group
https://www.fwc.gov.au/documents/sites/ms2024-1/2025fwc2605.pdf
https://www.fwc.gov.au/documents/sites/ms2024-1/2025fwc3300.pdf
https://www.fwc.gov.au/documents/sites/ms2024-1/2025fwc3300.pdf
https://www.fwc.gov.au/documents/sites/ms2024-1/2025fwcfb58.pdf
https://www.fwc.gov.au/documents/sites/ms2024-1/ms2024-1-anor-report-qut-2025-09-19.pdf
https://www.fwc.gov.au/documents/sites/ms2024-1/ms2024-1-anor-report-qut-2025-09-19.pdf
https://www.fwc.gov.au/documents/sites/ms2024-4/ms2024-4-report-csiro-2025-10-01.pdf
https://www.fwc.gov.au/documents/sites/ms2024-4/ms2024-4-report-csiro-2025-10-01.pdf
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the cash in transit industry. Since then, the parties have participated in a 
number of hearings and conferences before Deputy President Slevin. 
 
On 23 October 2025, a hearing was held before the President, Justice 
Hatcher, to help determine the next steps in this case. 
 
Go to the Regulated worker minimum standards applications page to find the 
applications, statements, research and other documents. 

 

 
 

Consultation notice for a collective agreement received – CO2025/1 
 
The Commission can register collective agreements between regulated 
businesses and registered unions. Collective agreements set terms and 
conditions for regulated workers. 
 
On 23 September 2025, the TWU lodged a consultation notice with the 
Commission. The notice proposed that a collective agreement be made 
between the TWU and Team Global Express Pty Ltd (TGE). The proposed 
agreement would cover regulated road transport contractors hired by TGE in 
all states and territories except New South Wales and Queensland. 
 
This is the first consultation notice that the Commission has received since 
the legislation allowing for the registration of collective agreements for 
regulated workers took effect. 
 
A consultation notice starts a consultation period for the proposed collective 
agreement. It sets out the proposed parties to the agreement, the regulated 
workers who would be covered by the agreement, and the matters that are 
to be dealt with by the proposed agreement. 
 
To view a copy of the consultation notice visit our Consultation notice for 
collective agreements page. 
 
For more information about collective agreements, including how they are 
made, visit the Collective agreements section of our website.  

 
 

 
 
 

Unfair deactivation and termination matters 
 
Since 26 February 2025, the Commission has been able to receive 
applications from eligible regulated workers about unfair deactivation from a 
digital labour platform or unfair termination of a services contract in the road 
transport industry.  
 
All of the Commission’s published decisions in unfair deactivation and 
termination matters can be found using our Document Search website. Read 
on for summaries of recent selected decisions. 
 
 
 
 

https://www.fwc.gov.au/work-conditions/regulated-worker-minimum-standards/regulated-worker-minimum-standards-cases
https://www.fwc.gov.au/work-conditions/collective-agreements/make-collective-agreement/consultation-notices-collective-agreements?idU=1
https://www.fwc.gov.au/work-conditions/collective-agreements/make-collective-agreement/consultation-notices-collective-agreements?idU=1
https://www.fwc.gov.au/work-conditions/collective-agreements
https://www.fwc.gov.au/document-search?q=*&options=SearchType_1%2CSortOrder_decision-date-desc&facets=CaseType_S.536LU+%28None%29%2CDocumentCategory_Decisions
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Recent Decisions 
 
The below summaries of recent Commission decisions are not a substitute 
for the published reasons in the decisions themselves nor are they to be 
used in any later consideration of the Commission's reasons. 
 
[2025] FWCFB 214 – Hotak v Rasier Pacific Pty Ltd (UDE2025/53) – 23 
September 2025 
 
The applicant was performing passenger transportation work through the 
respondent’s digital labour platform. The applicant was deactivated by the 
respondent due to an alleged incident between the applicant and passengers 
he was transporting. He lodged an unfair deactivation application with the 
Commission. The respondent then reactivated the applicant’s account. The 
applicant continued to perform work through the respondent’s digital labour 
platform. The respondent said this meant the applicant was not eligible for a 
remedy as he was no longer deactivated from the digital labour platform and 
the application should be dismissed. 
 
The Commission said it has the power to decide applications from individuals 
who have been deactivated even if they are later reactivated by the digital 
labour platform. The Commission decided the applicant had been unfairly 
deactivated as the respondent did not have a valid reason for deactivating 
the applicant, among other things.  
 
The Commission also observed its powers under the Fair Work Act 2009 (Cth) 
enabled it to craft orders beyond mere reinstatement, encompassing a wider 
range of remedial measures necessary to fully restore a worker’s position.  
 
The Commission ordered the applicant to be reactivated on the same terms 
and conditions that applied before his deactivation and directed the 
respondent to restore the pay lost by the applicant because of his 
deactivation. 
 
[2025] FWCFB 182 – Bandameeda v Amazon Commercial Services Pty Ltd 
(UDE2025/62) – 15 August 2025 
 
The applicant was a digital labour platform worker who was performing 
package delivery work through the respondent’s digital labour platform. The 
respondent advised the applicant he had been suspended as he had not 
complied with the terms of his services contract. He was then advised he had 
been deactivated, and his services contract would expire 31 days later. His 
deactivation was confirmed in a third message the next day.  
 
The applicant applied to the Commission for an unfair deactivation remedy 
after his services contract had expired. He said this was the date he had been 
deactivated. The respondent disagreed and said the application was late. 
Applications for unfair deactivation must be lodged within 21-days from the 
date an individual is deactivated.  
 

https://www.fwc.gov.au/documents/decisionssigned/pdf/2025fwcfb214.pdf
https://www.fwc.gov.au/documents/decisionssigned/pdf/2025fwcfb182.pdf
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The Commission decided that the date of deactivation was the date the 
applicant received the third message confirming he had been deactivated, 
not the date his services contract expired. Despite this, the Commission 
decided there were exceptional circumstances, and an extension of time was 
granted. 
 
More information 
 
For more information about unfair deactivation, including who is eligible to 
apply, go to the Unfair deactivation or termination for regulated workers 
page. 
 

Stay up to date 
 
You are receiving this email because you are on the Regulated Worker User Group mailing list. 
 
You can also subscribe to the Commission’s subscriber service for more updates about matters 
affecting regulated workers. You can also follow us on Facebook, Instagram and LinkedIn. 

 
 
 

Fair Work Commission www.fwc.gov.au 
 

 

https://www.fwc.gov.au/job-loss-or-dismissal/unfair-deactivation-or-termination-regulated-workers
https://www.fwc.gov.au/about-us/new-laws/regulated-worker-user-group
https://www.fwc.gov.au/subscriptions
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu25969847.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3Du001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MnCU5vhmYlomjgqN7P-2FWfad5onf9LRUxbJcRoybfaXrF4WE8hXJIcIRx3s5i-2B84KcS7eROlcDlG8CzYhyiqxkLg-3D-3DdNay_1kBU-2F7Ejmbuk9r489051c0nsH6xoRoSXcIfwKNN5TqkWgwyu0vYLN9sukjC4Y1yj71dLwaAGbtAVy8uOrZgyTLDPu0QHH1nv3fchHFPU14WlAt0UDk3Awmz1-2FU2WiRE0Zkr39x0elOvFIpmF5XKe1qnQ-2F64lYwcrWUvu-2FqtAT-2Fd9-2BdHuT5Cg2JB7YMehuhSf2qKUJQz-2B1DPmQcjg1mvZvw-3D-3D&data=05%7C02%7Crws%40fwc.gov.au%7Ca82588a5261e481ae94708dcf323d5be%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638652582469325936%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DbPa4mu5izzRScKOsN99wqrrTNoCq8BmdAvq9iPFCO4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu25969847.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3Du001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2M7SynRuFhU5KGXeOeihMrCS5tGf74hkO-2Bd1jKZ7X7GCzgh9T0sJbCRs9-2BKIu4u1xqwvFwalWWOm0784OEedQXag-3D-3DeaRR_1kBU-2F7Ejmbuk9r489051c0nsH6xoRoSXcIfwKNN5TqkWgwyu0vYLN9sukjC4Y1yjDcuSpClpnt6MPID3WjJjHufpgXvX4XhXXEoNQ6jDcVhdset-2FImVF6ODdIAmwiJtzFgwqM6lBFhc-2BBi47kfrOE0ev5ZSzk9M3XJeE4Hf8tBhTA8zxemoVfe1R3AlqIrTNcyXuPfvht7ZbpcLw6pqcMw-3D-3D&data=05%7C02%7Crws%40fwc.gov.au%7Ca82588a5261e481ae94708dcf323d5be%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638652582469345234%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2NBhfCNY%2BwZ5Ay2jsJ7Kh%2Fm0eKV833XkDGdDKycRQz0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu25969847.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3Du001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MLH7greQIzpIh0odu-2FlYUt3hKm1f1Kr4wHpRT0AuhUB7DGBNd75vSIy73iO6Je-2FOTUgJFcc2yWSlamKvv9IWDDQ-3D-3D4aZy_1kBU-2F7Ejmbuk9r489051c0nsH6xoRoSXcIfwKNN5TqkWgwyu0vYLN9sukjC4Y1yjKLOCp6YscOOFo7g-2FLoeN8pKELYMJ2TVyVtQ6kkNUePCTtmITaZBN3z1026nktiU3-2Bhjr9N2G7PJR5uUIQGoCZxFhG6D6yvPIfFASL8XM7TaPsJ8yGVpRuPnHqrVi8no-2FtUZ9k79kEG606vDbxNps9w-3D-3D&data=05%7C02%7Crws%40fwc.gov.au%7Ca82588a5261e481ae94708dcf323d5be%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638652582469364798%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zuCCny8Oul97YYdWLj5WbtU%2BrFSQD41yM4qngZclA%2BA%3D&reserved=0
https://www.fwc.gov.au/

