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Regulated Worker User Group Quarterly 
Update – February 2026 

 
The Quarterly Update provides news relevant to the Regulated Worker User Group. This edition talks 
about an upcoming online presentation and provides updates on the minimum standards cases. It 
also includes information about 2 applications for minimum standards received in December 2025. 
 
 

 

Upcoming online presentation 
 
We will host an online presentation titled 'Gig Workers and Road Transport 
Contractors - current minimum standards cases' at 4:00pm AEDT on 
Tuesday, 10 February 2026. 
  
Vice President Asbury, National Practice Lead for Regulated Workers, will 
explain the status of applications for minimum standards for:  
 

• employee-like workers (gig workers)  

• regulated road transport contractors, and  

• people and businesses in road transport contractual chains. 

The Vice President will explain what will happen next and how workers and 
businesses can follow the progress of the cases and participate. We will end 
the presentation with a Q&A. 
 
To attend, please register your interest by filling out the online RSVP form by 
Friday, 6 February 2026 or alternatively, by emailing rws@fwc.gov.au by 
Monday, 9 February 2026. 
  

 

 

Case updates: MS2024/1, MS2024/2, MS2024/3 and 
MS2024/4 

 
These cases are:  
 

• Last mile delivery cases 
o MS2024/1 – Application for an employee-like worker 

minimum standards order covering ‘last mile’ delivery  
o MS2024/2 – Application for a road transport minimum 

standards order covering ‘last mile’ delivery  

https://www.fwc.gov.au/gig-workers-and-road-transport-contractors-presentation-rsvp
mailto:rws@fwc.gov.au
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• On demand delivery case – MS2024/3 – Application for an 
employee-like worker minimum standards order covering ‘on-
demand’ delivery  

• Road transport contractual chain case – MS2024/4 – Application 
for a road transport contractual chain order.  

 
These applications were made by the Transport Workers’ Union of Australia 
(TWU).  
 

Hearing dates set 
 
The President has set hearing dates in each of the applications. 
 

Case Hearing Date 

MS2024/1-2 Directions hearing 
 

9:30 am (AEST) 26 June 
2026 

 Hearing about whether to 
issue notices of intent and 
draft orders  

10:00 am (AEST) 20–24 
July, 27–31 July and 3–
7 August 2026 

MS2024/3 Hearing about whether to 
issue notice of intent and 
draft order 

10:00 am (AEST) 11, 12 
and 13 May 2026 

MS2024/4 Directions hearing 9:30 am (AEST) 24 July 
2026 

 Hearing about whether to 
issue notice of intent and 
draft order 

10:00 am (AEST) 17–21 
August and 24–28 
August 2026 

 
The timetable for filing submissions and evidence before the hearings is 
below. 
 

Case Submission Deadline 

MS2024/1-2 The TWU and any other party 
supporting the TWU’s draft 
orders to file their evidence 
and submissions. 

4:00 pm (AEDT) 27 
February 2026 

 Any party opposing the TWU’s 
draft orders or advancing an 
alternative order or guidelines 
to file their evidence and 
submissions. 

4:00 pm (AEST) 12 June 
2026 

MS2024/3 The TWU to file its general 
evidence and submissions. 

4:00 pm (AEDT) 13 
February 2026 

 The TWU to file its evidence 
about ‘cost recovery’. 

4:00 pm (AEDT) 27 
February 2026 

 Uber and Door Dash, and any 
other party supporting the 
TWU’s draft order to file their 
evidence and submissions. 

4:00 pm (AEDT) 27 
February 2026 
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 Any party opposing the TWU’s 
draft order or proposing an 
alternative position to file their 
evidence and submissions. 

4:00 pm (AEST) 24 April 
2026 

MS2024/4 The TWU to advise which of 
the 2 drafts it filed on 24 
November 2025 it intends to 
pursue. 

4:00 pm (AEDT) 13 
February 2026 

 The TWU and any other party 
supporting the TWU’s draft 
order to file their evidence and 
submissions. 

4:00 pm (AEDT) 27 
February 2026 

 Any party opposing the TWU’s 
draft order or advancing an 
alternative order or guidelines 
to file their evidence and 
submissions. 

4:00 pm (AEST) 10 July 
2026 

 
You can read the President’s full directions here: Directions. To keep up to 
date with developments in these cases, including submissions and details of 
conferences and hearings, you can subscribe to receive email updates.  
 

Parties’ draft orders 
 
On 24 November 2025, the TWU filed its drafts orders in each of the cases. 
These are the orders that the TWU is asking us to make. 
 
MS2024/1 and MS2024/2 – last mile delivery cases  
 
The TWU’s draft orders in the last mile delivery cases include terms about: 
  

• pay 

• insurance 

• reimbursement of tolls and fines 
 
These are just some of the terms in the TWU’s drafts. You can read the 
TWU drafts in full here: 
 

• TWU draft in MS2024/1  

• TWU drafts in MS2024/2 
 
You can read the other parties’ views on those drafts, including one party’s 
alternative proposal in MS2024/1 and MS2024/3, on the MS2024/1 and 
MS2024/2 case page on our website. 
 
MS2024/3 – on demand delivery case 
 
The TWU’s draft order in the on-demand delivery case includes terms 
about: 
 

• pay 

https://www.fwc.gov.au/documents/sites/ms2024-1/pr795342.pdf
https://subscription.fwc.gov.au/regulated-worker-updates/
https://www.fwc.gov.au/documents/sites/ms2024-1/ms2024-1-proposed-order-twu-2025-11-24.pdf
https://www.fwc.gov.au/documents/sites/ms2024-1/ms2024-2-proposed-orders-twu-2025-11-24.pdf
https://www.fwc.gov.au/hearings-decisions/major-cases/minimum-standards-orders-ms20241-ms20242-ms20243
https://www.fwc.gov.au/hearings-decisions/major-cases/minimum-standards-orders-ms20241-ms20242-ms20243
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• vehicle insurance 

• personal accident insurance 

• information sharing  
 
These are just some of the terms in the TWU’s draft order. You can read the 
TWU draft in full here: TWU draft for MS2024/3 
 
Uber and DoorDash support the TWU’s draft in the on-demand delivery 
case. You can read the other parties’ views on those drafts, including one 
party’s alternative proposal in MS2024/1 and MS2024/3, on the MS2024/3 
case page on our website. 
 
MS2024/4 – Road transport contractual chain case 
 
The TWU submitted 2 draft orders for the road transport contractual chain 
case. Each TWU draft includes terms about: 
 

• minimum 30-day payment terms 

• compulsory rate reviews  
 
You can read the TWU drafts in full here: TWU drafts in MS2024/4 
  
You can read the other parties’ views on these drafts on the MS2024/4 case 
page on our website.  
 

 
New cases 

Since the last update in October 2025, we have received two new minimum 
standards applications. 

 

MS2025/3 – Rideshare (passenger transport) case 

On 17 December 2025, we received an application from the TWU for a 
minimum standards order that would cover employee-like workers who 
perform digital platform work in passenger transport. 

This case is listed for a directions hearing before Justice Hatcher on 17 
February 2026 in Sydney. 

Find out more about MS2025/3 on our website. 

 

MS2025/4 – Concrete cartage case 

On 18 December 2025 we received an application from the TWU for a road 
transport contractual chain order in the concrete cartage industry.  
 
Find out more about MS2025/4 on our website. 
 

Stay up to date 
 
You are receiving this email because you are on the Regulated Worker User Group mailing list. 

https://www.fwc.gov.au/documents/sites/ms2024-1/ms2024-3-proposed-order-twu-2025-11-24.pdf
https://www.fwc.gov.au/hearings-decisions/major-cases/minimum-standards-orders-ms20241-ms20242-ms20243
https://www.fwc.gov.au/hearings-decisions/major-cases/minimum-standards-orders-ms20241-ms20242-ms20243
https://www.fwc.gov.au/documents/sites/ms2024-4/ms2024-4-proposed-orders-twu-2025-11-24.pdf
https://www.fwc.gov.au/hearings-decisions/major-cases/road-transport-contractual-chain-order-ms20244
https://www.fwc.gov.au/hearings-decisions/major-cases/road-transport-contractual-chain-order-ms20244
https://www.fwc.gov.au/hearings-decisions/major-cases/minimum-standards-order-ms20253
https://www.fwc.gov.au/work-conditions/regulated-worker-and-road-transport-contractual-chain-standards/regulated-worker-minimum-standards-case/ms20254ms20254
https://www.fwc.gov.au/about-us/new-laws/regulated-worker-user-group
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You can also subscribe to our subscriber service for more updates about matters affecting regulated 
workers. You can also follow us on Facebook, Instagram and LinkedIn. 

 
 
 

Fair Work Commission www.fwc.gov.au 
 

 

https://www.fwc.gov.au/subscriptions
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu25969847.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3Du001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MnCU5vhmYlomjgqN7P-2FWfad5onf9LRUxbJcRoybfaXrF4WE8hXJIcIRx3s5i-2B84KcS7eROlcDlG8CzYhyiqxkLg-3D-3DdNay_1kBU-2F7Ejmbuk9r489051c0nsH6xoRoSXcIfwKNN5TqkWgwyu0vYLN9sukjC4Y1yj71dLwaAGbtAVy8uOrZgyTLDPu0QHH1nv3fchHFPU14WlAt0UDk3Awmz1-2FU2WiRE0Zkr39x0elOvFIpmF5XKe1qnQ-2F64lYwcrWUvu-2FqtAT-2Fd9-2BdHuT5Cg2JB7YMehuhSf2qKUJQz-2B1DPmQcjg1mvZvw-3D-3D&data=05%7C02%7Crws%40fwc.gov.au%7Ca82588a5261e481ae94708dcf323d5be%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638652582469325936%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DbPa4mu5izzRScKOsN99wqrrTNoCq8BmdAvq9iPFCO4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu25969847.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3Du001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2M7SynRuFhU5KGXeOeihMrCS5tGf74hkO-2Bd1jKZ7X7GCzgh9T0sJbCRs9-2BKIu4u1xqwvFwalWWOm0784OEedQXag-3D-3DeaRR_1kBU-2F7Ejmbuk9r489051c0nsH6xoRoSXcIfwKNN5TqkWgwyu0vYLN9sukjC4Y1yjDcuSpClpnt6MPID3WjJjHufpgXvX4XhXXEoNQ6jDcVhdset-2FImVF6ODdIAmwiJtzFgwqM6lBFhc-2BBi47kfrOE0ev5ZSzk9M3XJeE4Hf8tBhTA8zxemoVfe1R3AlqIrTNcyXuPfvht7ZbpcLw6pqcMw-3D-3D&data=05%7C02%7Crws%40fwc.gov.au%7Ca82588a5261e481ae94708dcf323d5be%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638652582469345234%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2NBhfCNY%2BwZ5Ay2jsJ7Kh%2Fm0eKV833XkDGdDKycRQz0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu25969847.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3Du001.IpcGHKBpzESqA4ddbTXVSoEM56YtYeM-2Bd2uy0pkmHRWsBEJIvCKcZ2B5uT0Aj84IKEI0RGt2LkFCeRmW5TamXLVUn09CdzpRNlKJbdhJYnADodHi-2BEnCkSOFTdJ3rV2MLH7greQIzpIh0odu-2FlYUt3hKm1f1Kr4wHpRT0AuhUB7DGBNd75vSIy73iO6Je-2FOTUgJFcc2yWSlamKvv9IWDDQ-3D-3D4aZy_1kBU-2F7Ejmbuk9r489051c0nsH6xoRoSXcIfwKNN5TqkWgwyu0vYLN9sukjC4Y1yjKLOCp6YscOOFo7g-2FLoeN8pKELYMJ2TVyVtQ6kkNUePCTtmITaZBN3z1026nktiU3-2Bhjr9N2G7PJR5uUIQGoCZxFhG6D6yvPIfFASL8XM7TaPsJ8yGVpRuPnHqrVi8no-2FtUZ9k79kEG606vDbxNps9w-3D-3D&data=05%7C02%7Crws%40fwc.gov.au%7Ca82588a5261e481ae94708dcf323d5be%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638652582469364798%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zuCCny8Oul97YYdWLj5WbtU%2BrFSQD41yM4qngZclA%2BA%3D&reserved=0
https://www.fwc.gov.au/

