
BEFORE THE FAIR WORK COMMISSION


AG2022/5615


Application by Justin Gusset - Application to terminate the Apple Retail Enterprise 
Agreement 2014


WITNESS STATEMENT OF WILDA FONG


I, Wilda Fong, make the following statement on the basis of my own knowledge and belief, 
unless otherwise indicated. 


1. I have been employed by Apple at the Brisbane store as a Technical Specialist since 
April 2022 and worked as a Specialist from October 2018. 


2. My role involves troubleshooting issues for customers at the “Genius Bar”, and running 
diagnostic tests on customer devices and checking them in for repairs. I will also greet 
customers, help them make shopping and Genius Bar appointments. I will also assist in 
training new staff. As part of my role, I also run repaired or replacement devices to 
customers and will transact the costs associated with the repair if applicable.


 


3. I was first employed as a Specialist in the “Product Zone”, which is where customers try 
out, browse and purchase Apple products. My duties in that role included helping 
customer choose products that suited their needs, demonstrating Apple products and 
services, and providing some troubleshooting advice to customers. In that role, I also 
greeted customers and helped them make shopping and Genius Bar appointments. My 
role also included signing up customers to carrier plans using portals provided by the 
carriers and helping customers purchase products through financing. 


4. When I was hired, Apple never proposed to me, nor was I ever asked, how many hours 
per day I wanted to work, the times at which when I wanted to work, or when my meal 
breaks would be. I do not have any guaranteed hours to my knowledge. I annex at WF-1 
a copy of my employment contract. 


Changes to regularly worked hours per fortnight


5. Until November 2022, I estimate I was working about 66-70 plus hours per fortnight. I 
have annexed copies of my payslips for the period between July to October 2022 as 
WF-2. 
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6. Around November 2022, I noticed that I was receiving rostered hours of around 33-40 
hours a fortnight at normally 4 or 5 hours in length. I could normally pick up extra hours 
from other colleagues however, though sometimes this wasn’t possible or there were 
very limited shifts to go around. For example, for the fortnight between 31 December 
2022 to 13 January 2023 I was only able to work 39 hours, which is probably the fewest 
hours in a fortnight I’ve received in the last few years. I annex as WF-3 a copy of my 
payslip for this period. 


7. In January 2023, I attended for work and a colleague of mine, Jed, at the Genius Bar told 
me that managers, Bayaan and Elise, had explained to them that Apple had been cutting 
hours because they were going to send more devices to an external repair depot, and 
that they were no longer rostering for projected sick leave and Jed suggested I have a 
chat to Elise because she explained it very well. 


8. In that same shift, I approached Elise and asked her why hours had been cut. She told 
me, in effect, the same reason I described in paragraph 6 above. 


9. Apple never asked me whether my hours could be cut, nor was I ever told directly that 
they would be, except when I approached a manager to ask about it after I had started 
noticing it. 


10. Not long after this conversation with Elise, my colleagues Jack and Lisa told me that they 
were under financial stress after paying rent because of the hour cuts. Justin Gusset, 
who is full time, had told me that he was donating his shifts to other workers who needed 
more hours, so I wrote a message in Apple’s communications application “Work Jam” 
(Apple’s scheduling application) inviting full time employees to consider donating their 
hours to part-time employees who were experiencing the cuts. 


11. As a result of this message, I have picked up a number of shifts from other colleagues 
who have donated their hours. From discussing it with me, I also understand other part-
time colleagues have picked up shifts this way. 


12. Unfortunately, one restriction with this method is that to swap or pick up shifts on Work 
Jam, an offsite centralised schedule management system must approve any shifts 
released by other workers, and sometimes this can take up to a week or even longer to 
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be approved. Consequently, I sometimes won’t know until very close to the day if I am 
going to be working or not. 


13. Shortly after I posted the Work Jam message, I brought up with a manager, Reshaad, 
about the hour cuts issue around mid-January 2023. We had a conversation to the 
following effect:


1. Reshaad 	 I don’t have any ability to increase your hours. But you could 
call the store the morning of your shift to ask if it could be 
extended.


2. Me: 	 Really? Do you think you could share this in Hello so the 
others know? 


3. Reshaad: 	 I can’t do that, but maybe you could spread the word for me?  


14. After this, I told the colleagues I knew were being affected by the cuts to call the store 
ahead of their shift to pick up extra hours. 


15. Sometime after this conversation, on 3 February 2023, I attended a meeting held with 
store management about a recent survey polling employee’s feedback about their 
workplace. Reshaad briefly asked us what workers felt that Apple was doing right in the 
store. I recall a reply to the effect that someone liked that the training time we got was 
really good. I don’t recall any further feedback. 


16. After this, management asked us what they felt could be improved in the store. I then 
had an exchange Reshaad, to the following effect:


1. Me: 	 At the forefront of everyone’s mind right now is money 
and more hours. These hour cuts are really hurting 
people. I was only rostered 15 hours for a week in the 
latest roster that dropped. 
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2. Reshaad: 	 If you are doing less than 19 hours per week, you 
should partner with a manager to boost that up. We 
don’t know how many hours RPO (Resource Planning 
Office) is rostering people every day, so you’ll need 
partner with a leader if you receive a roster lower than 
that. We can definitely have a chat about giving you 
increased hours after this meeting as well.  


17. After the meeting, Reshaad showed me a map of all the hours he was permitted to give 
to workers, and explained that he wasn’t able to give employees back their regular 
working hours. He did provide me with a few extra shifts to boost my hours for that week 
by adding shift and extended my five-hour shifts, for a total of about 46 hours that 
fortnight. 


18. I now work about 57-70 hours per fortnight in total. I estimate that around 15 to 20 of 
those hours are including additional standalone shifts and shift extensions that I pick up 
from colleagues and from the store. If I wasn’t able to pick up extra shifts at Apple there 
would be no way I could pay my bills without eventually depleting all of my savings. 


19. Since my hours were cut in January 2023, I have been stressed about paying my bills, 
including body corporate fees, rates, utilities and my living expenses. I have to carefully 
budget in advance, and where I can’t meet my bills I need to dip into my savings. Before 
my hours were cut in January 2023, I rarely, if ever had to touch my savings to make 
ends meet. 


20. Whenever a bill for a large amount (four figures) comes in I find I need to ask or pick up 
extra hours at Apple. I never know how much I am going to work from week to week. I 
also freelance as a legal editor for a publisher, and I have had to ask for more work 
where I can fit it around my Apple shifts to help pay my bills. 


21. Additionally, because I need to pick up many more shifts than I used to, I find that I am 
more regularly working six days in a row. My rostered shifts are usually around 5 hours in 
length, so I have to work across more days in order to earn enough money to support 
myself. 
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22. Because I am working across so many days, I see my family a lot less than I used to. If I 
must work six days a week, I will usually have to spend my spare day off, often a day 
mid-week, catching up on chores instead of seeing them. I live alone, and so does my 
mother, so in the past I would normally spend Sunday visiting with her at her house 
where my siblings would gather, and another day or two catching up on chores or 
freelancing. I would like to spend my spare time with family, but with work being 
unpredictable I feel I have no choice but to pick up whatever shifts or shift extensions I 
can to budget better. 


23. Before the changes in January 2023, I was able to visit my family weekly on Sundays 
because when I was first employed, I told Apple that I couldn’t work Sundays, Mondays, 
and Tuesdays so I could see my family and fit in some freelance work, which they 
observed by rostering me on other days. I lifted Mondays and Tuesdays temporarily 
around March or April 2020 on Apple’s request to fit into their rostering system they were 
implementing to ensure Covid safety, but I haven’t gotten my Tuesdays back since then. 


24. Now, because of the hour cuts, I need to pick up whatever shifts I can. This means often 
working on Sundays or a Monday with a rostered day off mid-week that I use to tend to 
chores and relaxing from the rest of the work week. I now probably see my family once a 
fortnight.


25. I could apply for annual leave to take some time off, but I need as many hours as I can. 
When I apply for annual leave, and also personal leave, I can apply for either 3.8 hours 
of leave to get the whole day off or for 7.6 hours of leave if I want to be paid for a full day 
of work.


Pay Increase and Purported Level Change


26. Around July 2022, I received a pay increase from $28.45 to $31.85 following a pay 
review implemented by Apple. 


27. At this time, I was pulled aside by my manager Nic Wright and was told that my hourly 
wage had been bumped up to $31.85 an hour, and that because I was paid above $30 
per hour I was now a “Level 2”. What “Level 2” was, was not clearly explained to me 
except that I was told that I would no longer receive the penalty rates for Saturdays 
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worked.  Neither Nic nor anyone else from Apple ever asked me if I was okay with being 
a “Level 2” and losing my penalty rates, however. 


28. For some reason however, I have continued to receive my Saturday penalty rates. I have
no idea if I am a Level 1 and Nic was wrong to say I was a Level 2, or if I am a Level 2
and I have been getting Saturday penalty rates paid incorrectly. No one ever gave me
anything in writing to confirm that my wage would be rising or to confirm what my “Level”
is, and I am completely in the dark on how I am meant to be classified under the
enterprise agreement or what my entitlements are meant to be in this respect.

Wilda Fong


22 March 2023
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$1.0k

$1.5k
Select All

 Tax Withheld

 Pre-Tax Deductions

 Post Tax Deductions

 Net pay

 Employer Contribution

 

 

 

 



 

Pay Details

August 19, 2022
 From: July 30, 2022 To: August 12, 2022

$2,857.10

Gross Pay

 Download Payslip View Year To D

Pay History

 One pay period must be checked at
all times. Select up to 3 pay periods
to compare in Pay Details.



September 16, 2022

Gross Pay Net Pay
$2,345.96 $1,609.36

September 2, 2022

Gross Pay Net Pay
$2,312.26 $1,591.03

August 19, 2022

Gross Pay Net Pay
$2,857.10 $1,837.39

Augus

$

July 22, 2022

Gross Pay Net Pay
$2,405.59 $1,641.03

PRIVACY  FEEDBACK



 Gross Pay $2,857.10

 Taxable Earnings $2,857.10

 Other Non Taxable
Payments

$0.00

 Tax Withheld -$734.00

 Pre-Tax Deductions $0.00

 Post Tax Deductions -$285.71

 Net pay $1,837.39

 Employer Contribution $300.00

 Other Information $0.00

 BACK

WF-2
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https://portal001.globalview.adp.com/gvfrmwk3/apple.home
https://portal001.globalview.adp.com/gvfrmwk3/apple.home
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Pay Details

September 2, 2022
 From: August 13, 2022 To: August 26, 2022

$2,312.26

Gross Pay

 Download Payslip View Year To D

Pay History

 One pay period must be checked at
all times. Select up to 3 pay periods
to compare in Pay Details.



September 16, 2022

Gross Pay Net Pay
$2,345.96 $1,609.36

September 2, 2022

Gross Pay Net Pay
$2,312.26 $1,591.03

August 19, 2022

Gross Pay Net Pay
$2,857.10 $1,837.39

Augus

Gross Pay Net Pay
$2,268.08 $1,579.27

July 22, 2022

Gross Pay Net Pay
$2,405.59 $1,641.03

PRIVACY  FEEDBACK



 Gross Pay $2,312.26

 Taxable Earnings $2,312.26

 Other Non Taxable
Payments

$0.00

 Tax Withheld -$490.00

 Pre-Tax Deductions $0.00

 Post Tax Deductions -$231.23

 Net pay $1,591.03

 Employer Contribution $242.79

 Other Information $0.00

 BACK
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https://portal001.globalview.adp.com/gvfrmwk3/apple.home
https://portal001.globalview.adp.com/gvfrmwk3/apple.home
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

 

Pay Details

September 16, 2022
 From: August 27, 2022 To: September 9, 2022

$2,345.96

Gross Pay

 Download Payslip View Year To 

Pay History

 One pay period must be checked at
all times. Select up to 3 pay periods
to compare in Pay Details.



October 28, 2022

Gross Pay Net Pay
$2,056.66 $1,536.54

October 14, 2022

Gross Pay Net Pay
$2,283.95 $1,577.55

September 30, 2022

Gross Pay Net Pay
$2,323.83 $1,597.45

Septem

$

September 2, 2022

Gross Pay Net Pay
$2,312.26 $1,591.03

August 19, 2022

PRIVACY  FEEDBACK



 Gross Pay $2,345.96

 Taxable Earnings $2,345.96

 Other Non Taxable
Payments

$0.00

 Tax Withheld -$502.00

 Pre-Tax Deductions $0.00

 Post Tax Deductions -$234.60

 Net pay $1,609.36

 Employer Contribution $246.33

 Other Information $0.00

 BACK
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https://portal001.globalview.adp.com/gvfrmwk3/apple.home
https://portal001.globalview.adp.com/gvfrmwk3/apple.home
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

 

Pay Details

September 30, 2022
 From: September 10, 2022 To: September 23, 2022

$2,323.83

Gross Pay

 Download Payslip View Year To 

Pay History

 One pay period must be checked at
all times. Select up to 3 pay periods
to compare in Pay Details.



$2,119.61 $1,521.65

November 11, 2022

Gross Pay Net Pay
$2,106.88 $1,514.19

October 28, 2022

Gross Pay Net Pay
$2,056.66 $1,536.54

October 14, 2022

Gross Pay Net Pay
$

September 30, 2022

Gross Pay Net Pay
$2,323.83 $1,597.45

September 16, 2022

Gross Pay Net Pay
$2,345.96 $1,609.36

PRIVACY  FEEDBACK



 Gross Pay $2,323.83

 Taxable Earnings $2,323.83

 Other Non Taxable
Payments

$0.00

 Tax Withheld -$494.00

 Pre-Tax Deductions $0.00

 Post Tax Deductions -$232.38

 Net pay $1,597.45

 Employer Contribution $244.00

 Other Information $0.00

 BACK
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https://portal001.globalview.adp.com/gvfrmwk3/apple.home
https://portal001.globalview.adp.com/gvfrmwk3/apple.home
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Pay Details

October 14, 2022
 From: September 24, 2022 To: October 7, 2022

$2,283.95

Gross Pay

 Download Payslip View Year To D

Pay History

 One pay period must be checked at
all times. Select up to 3 pay periods
to compare in Pay Details.



$2,119.61 $1,521.65

November 11, 2022

Gross Pay Net Pay
$2,106.88 $1,514.19

October 28, 2022

Gross Pay Net Pay
$2,056.66 $1,536.54

October 14, 2022

Gross Pay Net Pay
$

September 30, 2022

Gross Pay Net Pay
$2,323.83 $1,597.45

September 16, 2022

Gross Pay Net Pay
$2,345.96 $1,609.36

PRIVACY  FEEDBACK



 Gross Pay $2,283.95

 Taxable Earnings $2,283.95

 Other Non Taxable
Payments

$0.00

 Tax Withheld -$478.00

 Pre-Tax Deductions $0.00

 Post Tax Deductions -$228.40

 Net pay $1,577.55

 Employer Contribution $239.81

 Other Information $0.00

 BACK
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https://portal001.globalview.adp.com/gvfrmwk3/apple.home
https://portal001.globalview.adp.com/gvfrmwk3/apple.home
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$0.00
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Select All

 Tax Withheld

 Pre-Tax Deductions

 Post Tax Deductions

 Net pay

 Employer Contribution

 

 

 

 



 

Pay Details

January 20, 2023
 From: December 31, 2022 To: January 13, 2023

$1,271.93

Gross Pay

 Download Payslip View Year To

Pay History

 One pay period must be checked at
all times. Select up to 3 pay periods
to compare in Pay Details.



+

+

+

2022

2021

2020

Gross Pay Net Pay
$2,076.79 $1,510.65

February 3, 2023

Gross Pay Net Pay
$2,274.45 $1,583.00

January 20, 2023

Gross Pay Net Pay
$1,271.93 $1,014.74

January 6, 2023

G
$

PRIVACY  FEEDBACK



 Gross Pay $1,271.93

 Taxable Earnings $1,271.93

 Other Non Taxable
Payments

$0.00

 Tax Withheld -$130.00

 Pre-Tax Deductions $0.00

 Post Tax Deductions -$127.19

 Net pay $1,014.74

 Employer Contribution $133.55

 Other Information $0.00

 BACK

WF-3
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