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The purpose of this report is to address the following research questions provided by 

theACTU: 

"1. Describe the earnings situation of the national fast food workforce. 

2. By reference to relevant and identified criteria to what extent, if any, is the national 

fast food workforce low paid? 

3. Describe the household situation of the national fast food workforce by reference to 

relative living standards and the financial circumstances of households." 

In order to address these questions, a comprehensive statistical analysis of the latest 

Australian Bureau of Statistics (ABS) and Household Income Labour Dynamics Australia 

(HILDA) data is conducted. ABS earnings data for employees within the Accommodation 

and Food Services (AFS) division, which contains fast food workers, shows that AFS 

employees receive a relatively low distribution of weekly and hourly earnings compared 

to the total all industry category. In addition, average weekly earnings for AFS 

employees have declined as a proportion of all industries in recent decades. Further 

analysis shows that the differential between AFS and all industry average weekly 

earnings for is mostly attributed to the lower hourly wage rate, with lower average 

hours playing a relatively minor role in comparison. Finally, focussing on Takeaway 

Food Services employees specifically, it is shown that they are relatively low paid group 

within the AFS division itself. 

Using standard definitions of low paid derived from the OECD, a number of estimates of 

the proportion of low paid employees within the AFS division and Takeaway Food 

Services class are presented. Using the most general definition of low paid, at least sixty 

per cent per cent of AFS workers are low paid and at least fifty per cent are very low 

paid. Higher percentages of low and very low paid employees are estimated if we 

disaggregate the data and focus specifically on Takeaway Food Services employees, 

casual employees, younger age groups and the Food Preparation Assistant occupation. 

In comparison, relatively lower estimates of low paid employees are obtained if we focus 

only on full-time employees paid at the adult rate, however, this category of employee 

represents less than a quarter of employment within the AFS division. 
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With reference to the household situation of fast food workers, we observed that just 

over a third of employees in Food and Beverage Services (FBS) and Takeaway Food 

Services are dependent students, which is not surprising given the relatively young age 

distribution of employees. However, further analysis of HILDA data showed that FBS 

employees and their households were more likely to experience various financial 

challenges and hardships compared to all industry employees. First, FBS employees 

were more likely to reside in households in lower household income brackets, and 

reside in a households that rent rather than own their homes. Second, FBS employees 

were more likely to rely on various forms of social security benefits to supplement their 

income. Third, FBS employees were more likely to experience financial difficulties in 

relation to paying utility bills, heating their home, paying their rent or mortgage, and 

their ability to raise money in an emergency situation. Finally, FBS employees and their 

household had a high propensity to live in lower socioeconomic geographical regions 

compared to the all industry reference category. 
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1. The analysis provided in this section focuses on the first research question to 

describe the earnings situation for fast food workers. To address this task an analysis 

of the latest available earnings data from a range of published and unpublished ABS 

sources including Average Weekly Earnings, Employee Earnings and Hours, and the 

Census of Population and Housing is undertaken. 

2. Descriptive statistics analysis entails using appropriate measures of central tendency 

and variation (Berenson eta/. 2012). Even though average weekly earnings is the 

most widely reported statistic, the median is a more appropriate measure. This is 

because the median is less affected by skewed data and outliers, which is typical of 

earnings data. In addition to the median, we also need a measure of how the data is 

distributed or dispersed across the sample. In reporting the variation or dispersion 

of the data, every tenth percentile or decile, is used. For example, ten percent of 

employees earn less than the 10th percentile, twenty per cent of employees earn less 

than the 20th percentile and so on. 

3. Unfortunately, most data from the ABS measuring earnings for fast food workers is 

only reported at the aggregate 1 digit ANZSIC Division H- Accommodation and Food 

Services (AFS). To get data relating to fast food workers specifically we must first 

disaggregate the data to the 2 digit Food and Beverage Services subdivision ( 45), 

then to the 3 digit Cafes, Restaurant and Takeaway Food Services group (451), then 

finally to the 4 digit Takeaway Food Services class (4512) (ABS 2006). The latter 

being specific to the Fast Food Award 2010 (Fair Work Commission 2015). However, 

this 4 digit data is only available in the 2011 Census using the ABS Tablebuilder 

software (ABS 2011a). It is unavoidable that the AFS division data will also contain 

information about other groups and classes of workers such as hospitality and cafes 

and restaurants as well as the fast food workers. We therefore report the AFS 

division data as a starting point, complemented by the Takeaway Fast Food data 

from the Census where available. To give an idea about the composition of AFS, using 

2011 Census data there were 650396 people employed in AFS in 2011, of which 

529,006 (81.3 per cent) were in the 3 digit Food and Beverage Services subdivision. 
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With respect to fast food workers, there were 203,333 employed in Takeaway Food 

Services, being 31.3 per cent of the AFS division. 

4. As well as presenting the analysis by industry we also use ANZSCO occupation data 

at the 3 and 4 digit level where available. The categories of Food Preparation 

Assistant (851) and Fast Food Cook (8511) are relevant to analysing fast food 

workers. 

5. A number of estimates are presented in this report that are not available in ABS 

publications. First, it was necessary to analyse unpublished confidentialised unit 

record file (CURF) data from the 2014 Employee Earnings and Hours survey (ABS 

2015d) to generate median earnings and decile distribution estimates for employees 

by casual I permanent status, method of pay setting, age and occupation. In addition, 

customised cross tabulated tables were compiled using ABS Census data and the 

TableBuilder software (ABS 2011a). 

1.2 Average Weekly Earnings 

6. The most widely reported statistics measuring earnings of Australian employees 

come from Average Weekly Earnings (ABS 2015b) which is reported for the AFS 

division. In Figure 1.1 we observe that average weekly total earnings in AFS was 

$556.30 in May quarter 2015. This compares to the average weekly total earnings of 

$1136.90 for employees across all industries. 

7. In proportional terms, average weekly earnings of employees in AFS as a percentage 

of earnings across all industries have declined over recent decades, as evidenced by 

the widening of the gap between the two time series in Figure 1.1. In 1994 average 

weekly total earnings for AFS employees was approximately sixty per cent of that 

earned across all industries. Since 2003 average weekly earnings of AFS employees 

have been less than fifty per cent of that earned across all industries. 
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Figure 1.1 Average Weekly Total Earnings, Accommodation and Food Services and 
All Industry- November 1994 to May 2015 
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1.3 Employee Earnings and Hours 

8. Further information about the distribution of earnings is available in the Employee 

Earnings and Hours (EEH) survey (ABS 2015c), with the most recent published 

survey being May 2014. Here the earnings are reported for the median and also in 

deciles (and quartiles). The reporting of data in such a fashion is appealing as these 

statistics indicate actual pay level threshold for key percentages of workers. The EEH 

publication also contains data on hourly earnings rates, full-time adult earnings and 

4 digit occupation. 

9. In May 2014 the median earnings estimate in Table 1.1 indicates that half of the 

employees in AFS earned less than $442 per week compared to a median of $1001 

across all industries. In fact, over eighty per cent of employees in AFS earned less 

than the median all industries income of $1001. 
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Table 1.1 Weekly Total Cash Earnings, Accommodation and Food Services and All 
Industry 

Percentile AFS All Industries 

10th 102 259 

20th 167 483 

25th (1st quartile) 201 594 

30th 250 693 

40th 349 857 

50th (median) 442 1001 

60th 578 1174 

70th 734 1396 

75th (3rd quartile 813 1532 

80th 884 1687 

90th 1050 2178 

N 739,700 9,898,900 

Source: ABS (2015c) 

10. The relatively low earnings levels of those in the AFS division would presumably be 

affected by the extent of part-time employment as well as the proportion of young 

employees paid on junior rates. In an effort to compare "like with like", the EEH also 

published earnings for full-time non-managerial employees paid at the adult rate 

(Table 1.2). We can see that the median weekly earnings for this category of worker 

in AFS is much higher at $963 per week, compared to median earnings of $1320 for 

all industries. However, as with total earnings for all employees above, over eighty 

per cent of full-time non-managerial employees in AFS earn less than the median for 

all industries. Finally, it should be noted that the full-time non-managerial employees 

paid at the adult rate category of worker accounts for less than a quarter of 

employees in AFS. 
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Table 1.2 Weekly Total Cash Earnings of Full-time Non-managerial Employees 

Paid at the Adult Rate 

Percentile AFS All Industries 

10th 730.00 838.00 

20th 800.00 962.00 

25th (1st quartile) 817.00 1,011.00 

30th 859.00 1,064.00 

40th 903.00 1,184.00 

50th (median) 963.00 1,320.00 

60th 1,000.00 1,477.00 

70th 1,046.00 1,676.00 

75th (3rd quartile 1,100.00 1,774.00 

80th 1,158.00 1,923.00 

90th 1,330.00 2,370.00 

N 169,000 5,022,800 

Source: ABS (2015c) 

11. The EEH survey also publishes both average hourly earnings rates and average 

hours worked so we can disentangle the influence of these two factors upon weekly 

earnings estimates (although these statistics are not reported for median or for 

deciles). In May 2014 the average weekly earnings of a non-managerial employee in 

AFS was $524, which comprised and average of 22.7 hours paid at an average hourly 

earnings rate of $23.10. In comparison, the average weekly earnings across all 

industries was $1100.40, consisting of an average of 31.4 hours paid at the rate of 

$35.30 per hour. Decomposing the difference in average weekly earnings between 

AFS and all industry workers of $576, we see that if the "average" worker in AFS 

worked 31.4 hours instead of 22.7, they would have earned an extra $200. 

Therefore, approximately one third of the earnings differential is accounted for by 

the difference in hours worked, with the remaining two thirds the result of the 

difference in average hourly pay rate. 

9 



FACULTY OF 
BUSINESS 

UNIVERSITY OF 
WOLLONGONG 

12. Looking at this separately for those on adult rates and junior rates, the average 

earnings on the adult rate in AFS was $634.70, consisting of an average of 25.7 

hours paid at the hourly rate of $24.70. In comparison, employees across all 

industries received average weekly earnings of $1161.60, consisting of an average of 

32.1 hours and a wage rate of $36.20. If we decompose the difference in weekly 

earnings of $526.90 we can see that approximately thirty per cent is attributed to 

the lower average hours and seventy per cent due to the wage rate differential. 

Turning to junior rates, non-managerial employees in AFS had average weekly total 

earnings of $203.20, consisting of an average of 13.2 hours paid at $15.40. Across all 

industries the average total earnings for those earning junior rates was $245.90, 

being a product of an average of 14.8 hours at $16.60 per hour. The difference in 

weekly earnings of $42.70 is decomposed into approximately sixty per cent lower 

hours and forty per cent lower pay rate. 

13. The EEH survey also published some 2 digit Industry data for Food and Beverage 

Services, specifically for full-time adults. Average weekly total earnings for full-time 

non-managerial employees paid at the adult rate in Food and Beverage Services 

were $1021.20, consisting of an average of 39.7 hours at $25.70. The corresponding 

weekly earnings for all industries were $1509.30, being an average of 39.7 hours at 

a wage rate of $38 per hour. We can therefore conclude that the entire difference in 

weekly earnings of $488.10 for this category of worker is due to the wage rate 

differential alone (as average hours are identical). 

14. Finally, the EEH survey publish statistics for occupations at the 4 digit level. The one 

occupation which is specific to fast food employment is Fast Food Cook (8511). 

Average weekly total cash earnings are reported by method of pay setting. All 

categories received relatively low average earnings compared to AFS division. Those 

on individual arrangements received an average of $333.30 per week, followed by 

award employees with $249.30, with those on collective agreements earning 

$181.30. 
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1.4 Unpublished Employee Earnings and Hours CURF Data 

15. The average or mean calculation can mask a lot of detail about the distribution of 

earnings. Ideally we prefer the median and percentile distribution. In order to gain 

additional insights into earnings data from the ABS access to the expanded 

confidentialised unit record file (CURF) data from the 2014 EEH survey (ABS 

2015d) was required. The median as well as decile distribution was estimated for 

casual versus permanent employees, method of pay setting, age and the Food 

Preparation Assistant occupation. In addition to the estimates of weekly earnings, 

this exercise was repeated for hourly pay rates. 

16. Starting with casual versus permanent employee status in Table 1.3, we observe a far 

lower distribution of earnings for casual employees compared to their permanent 

counterparts in AFS as well as in the all industries total. Approximate ninety per 

cent of casual employees fail to reach the median earnings of the permanent 

employee in their respective industry. Of note is that while the distribution of 

earnings for casuals in AFS is slightly lower than that for all industries, the two 

earnings distributions for casual employees are relatively comparable. 
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Table 1.3 Weekly Total Cash Earnings, Casual Versus Permanent 

AFS All Industries 

Percentile Casual Permanent Casual Permanent 

10th 77 225 90 509 

20th 124 368 150 733 

30th 172 557 220 880 

40th 239 702 303 1017 

50th 309 799 399 1164 
(median) 
60th 390 865 512 1339 

70th 474 982 659 1554 

80th 585 1052 848 1842 

90th 805 1289 1105 2343 

N* 414,806 299,221 2,111,119 7,449,123 

Source: ABS (2015d) 
* Residual in not applicable (OMIE) 
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17. Weekly earnings disaggregated by method of pay setting are reported in Table 1.4. 

We observe that those on unregistered individual arrangements tend to receive 

higher earnings than both award and collective agreement employees in AFS and at 

the all industry level. However, we see that in AFS those on awards receive higher 

earnings than those on collective agreements. This is in contrast to what we observe 

at the aggregate employee level where award employees are the lowest paid. 

Table 1.4 Weekly Total Cash Earnings, by Method of Pay Setting 

AFS All Industries 

Percentile Award Registered Unregistered Award Registered Unregistered 

Collective Individual Collective Individual 

Agreement Arrangement Agreement Arrangement 

10th 149 60 150 156 268 408 
20th 202 107 301 280 516 712 
30th 292 151 476 399 735 880 
40th 376 205 720 517 911 1006 
50th 

462 288 821 651 1097 1153 
(median) 

60th 575 388 928 753 1290 1316 
70th 692 526 1000 868 1509 1538 
80th 794 730 1154 1028 1753 1911 
90th 981 985 1353 1308 2176 2550 

N 317,095 230,796 165,588 1,861,154 4,081,661 3,590,686 

Source: ABS (2015d) 
* Residual in unregistered collective agreements, registered individual agreements and 
OMIE 

18. Table 1.5 shows the weekly earnings distribution by age for those 15 to 19 years 

with the distribution for those aged 20-24 in Table 1.6. As expected, earnings 

increase with each year of age in both AFS and all industries. The exception is for 

youth aged 23 in AFS where earnings decrease compared to those aged 22, before 

increasing again at age 24. 
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19. Youth aged 15 and 16 are relatively equally paid in AFS and all industries across the 

earnings distribution, while earnings are relatively equal for relatively low paid 

employees up until the median for those aged 17 and 18. After the age of 18 we 

observe an increasing divide between AFS and all industries in the earnings 

distribution by age. 

T bl 1 5 W kl T I C h E a e ee ty ota as arnmgs, b A 15 19 »y lge to years 
AFS All Industries 

Percentile 15 16 17 18 19 15 16 17 18 19 

10th 28 47 55 69 125 29 43 55 75 110 

20th 39 53 62 133 169 39 51 75 122 171 

30th 43 60 105 151 234 46 58 99 151 287 

40th 62 88 123 166 303 55 76 123 210 341 

50th 71 110 150 230 328 70 91 157 248 410 
(median) 
60th 84 125 167 244 357 79 110 178 312 473 

70th 98 152 184 288 432 97 143 225 398 561 

80th 129 171 205 351 553 128 170 304 478 648 

90th 145 197 281 444 586 150 236 401 590 764 

N 25,506 27,938 35,844 40,465 48463 47,217 74,506 104,979 149,465 183,173 

Source ABS (2015d) 

Table 1.6 Weekly Total Cash Earnings, by Age 20 to 24 years 

AFS Total Industries 

Percentile 20 21 22 23 24 20 21 22 23 24 

10th 110 143 157 120 172 153 173 187 190 290 

20th 200 225 217 166 258 255 285 307 368 482 

30th 262 285 346 239 335 335 371 418 496 693 

40th 313 344 386 287 526 405 474 584 654 799 

50th 370 370 505 78 485 634 713 752 885 
(median) 
60th 439 474 632 530 751 577 725 794 825 962 

70th 526 634 724 799 869 657 808 898 912 1062 

80th 650 712 810 807 1000 762 916 1044 1085 1205 

90th 845 836 1038 872 10050 889 1092 1170 1270 1447 

N 31,961 36,174 34,999 27,978 19,585 196,418 203,705 212,139 207,290 216,806 

Source: ABS (2015d) 
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20. The earnings distribution for the 3 digit ANZSCO occupation Food Preparation 

Assistant is presented in Table 1.7. This occupation was chosen as Fast Food Cooks 

(ANZSCO 8511) is contained within this category. The median earnings for Food 

Preparation Assistants of $352 is approximately a third of that for all industries 

($1010). Almost all Food Preparation Assistants earn less than this all industry 

median. 

Table 1.7 Weekly Total Cash Earnings, Food Preparation Assistants 

Percentile Food Preparation All Occupations 

Assistants 

10th 71 268 

20th 124 491 

30th 168 701 

40th 256 865 

50th (median) 352 1010 

60th 480 1185 

70th 559 1404 

80th 701 1700 

90th 848 2202 

N 153,101 9,899,518 

Source: ABS (2015d) 

21. The earnings distributions for hourly wage rates were also estimated using the 

unpublished EEH data. We will see is section 2 of this report that the distribution of 

hourly earnings data along with weekly earnings is required for classifying low paid 

workers. 

22. The hourly total wage rate for AFS and all industries is reported in Table 1.8. We 

observe that the median hourly wage rate for AFS employees is $22.01 compared to 

$30.00 for all industries. The hourly wage rate distribution is much more 

compressed for AFS workers. The top ninety per cent only receive less than $29.62 
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per hour, a mere $7.51 above the median. In contrast the top decile of workers 

across all industries earn under $59.46 per hour (almost double the median). 

Table 1.8 Hourly Total Wage Rate 

Percentile AFS All Industries 

10th 13.71 19.42 

20th 17.00 22.21 

30th 18.97 24.46 

40th 20.53 26.77 

50th (median) 22.01 30.00 

60th 23.26 34.11 

70th 24.77 39.65 

80th 26.20 47.31 

90th 29.62 59.46 

N 730,141 9,864,332 

Source: ABS (2015d) 
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23. The hourly wage rate distribution for casual versus permanent employees is 

displayed in Table 1.9. We see an obvious divide in the hourly wage rate distribution 

for all industries with permanent employees earning significantly more than their 

casual counterparts. However, there is not an obvious difference for AFS employees. 

The difference in decile wage rates is less than $2 per hour for permanent versus 

casual AFS employees in most cases. 

Table 1.9 Hourly Total Wage Rate by Casual versus Permanent Employee 

AFS Total Industries 

Percentile Casual Permanent Casual Permanent 

10th 12.71 15.86 16.40 20.13 

20th 16.11 18.04 20.20 23.00 

30th 18.80 19.05 22.00 25.68 

40th 20.59 20.42 23.36 28.83 

50th 
21.82 22.22 24.88 32.40 

(median) 

60th 23.00 23.82 26.30 36.80 

70th 24.00 25.66 28.48 42.60 

80th 25.33 27.37 32.20 49.86 

90th 27.48 33.42 41.82 62.01 

N 414,806 297,995 2,111,119 7,432,575 

17 



FACULTY OF 
BUSINESS 

UNIVERSITY OF 
WOLLONGONG 

24. The hourly wage rate distribution by youth age is presented in Tables 1.10 and 1.11. 

As observed in Tables 1.5 to 1.6 we see obvious differences in individual age years 

for youth. The progression upwards in wage rate by age is apparent in the 

distribution. The wage rates for youth in AFS and all industries are reasonably close 

for teenagers. The main observation is that while relatively low earnings deciles 

remain quite similar for the older ages, earnings for those aged over 21 stagnate in 

AFS compared to all industries. 

Table 1.10 Hourly Total Wage Rate by Age 15 to 19 Years 

AFS All Industries 

Percentile 15 16 17 18 19 15 16 17 18 19 

10th 9.00 9.25 10.77 13.15 15.25 8.75 9.27 10.58 11.72 13.16 

20th 9.07 9.45 11.45 14.38 16.25 9.07 10.38 11.49 13.50 15.71 

30th 9.18 11.29 12.67 15.35 16.76 9.22 11.29 13.06 15.00 16.76 

40th 9.24 11.54 13.73 16.02 17.75 9.48 11.67 13.73 15.76 18.01 

50th 9.33 11.75 13.85 16.27 18.14 10.20 11.80 14.00 16.27 18.78 
(median) 
60th 10.00 12.36 14.17 16.69 18.81 10.83 12.36 14.57 16.75 19.50 

70th 10.34 12.71 14.64 17.16 20.00 11.48 13.00 15.33 18.25 21.05 

80th 11.48 13.25 15.06 19.00 21.43 12.55 13.92 16.76 19.86 23.07 

90th 12.52 14.37 15.90 21.57 24.07 14.00 14.62 18.75 22.85 26.23 

N 25,506 7,938 ~5,844 '1-0,465 ~8463 47,217 74,506 104,979 149,465 83,173 

Source: ABS (2015d) 
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Table 1.11 Hourly Total Wage Rate by Age 20 to 24 years 

AFS All Industries 

Percentile 20 21 22 23 24 20 21 22 23 

10th 17.22 18.44 18.38 18.28 19.09 16.20 17.42 18.96 18.80 

20th 18.30 19.09 19.05 19.11 20.00 17.76 19.43 20.42 20.44 

30th 20.12 20.64 20.69 20.44 22.23 19.20 20.54 21.94 21.71 

40th 20.86 21.53 21.47 21.03 22.93 20.36 22.00 23.00 22.80 

50th 21.13 22.22 22.29 21.81 23.33 21.09 23.00 23.93 23.79 
(median) 
60th 22.24 22.50 23.33 22.95 24.06 22.52 24.07 25.00 25.09 

70th 23.26 124.00 25.05 23.72 25.11 24.05 25.52 26.40 26.79 

80th 24.92 26.51 26.17 24.00 26.32 26.00 27.82 28.40 29.92 

90th 27.50 27.82 28.49 25.75 27.63 29.23 30.86 33.31 35.22 

N ~1,961 36,174 34,999 27,978 19585 196,418 203,705 212,139 ~07,290 

Source: ABS (2015d) 
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25. The hourly wage rate for the ANZSCO occupation Food Preparation Assistant is 

contained in Table 1.12. Wage rates presented for this occupation are comparable to 

those for the AFS division with a median of $21.00 and a relatively compressed 

distribution. 

Table 1.12 Hourly Total Wage Rate, Food Preparation Assistants 

Percentile Food Preparation Total Industries 

Assistants 

10th 11.48 19.42 

20th 14.64 22.21 

30th 17.78 24.46 

40th 19.53 26.77 

50th (median) 21.00 30.00 

60th 22.27 34.11 

70th 23.42 39.65 

80th 25.27 47.31 

90th 28.13 59.46 

N 153,101 9,864,332 

Source: ABS (2015d) 

1.3 Census of Population and Housing 

26. Thus far the data reported has been for the ANZSIC division of Accommodation and 

Food Services. The only earnings data that we have for Fast Food specifically within 

the 4 digit code Takeaway Food Services (4512), comes from the 2011 Census of 

Population and Housing. The TableBuilder software provided by the ABS allows the 

customisation of tables using this Census data (ABS 2011a). 

27. The weekly earnings distribution for employees in the Takeaway Food Services 

class, the AFS division, and all industries is presented in Table 1.13. Unfortunately 

the data is not available in percentiles. We instead report the percentage of 
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employees in various earnings ranges predefined by the ABS. We observe that 

Takeaway Food Services employees are a relatively low paid group within the AFS 

division. Over forty per cent of Takeaway Food Services employees received less 

than $200 per week, compared to approximately twenty per cent of AFS employees 

and only six per cent of employees across all industries. Over fifty per cent of 

Takeaway Food Services employees received less than $300 per week, compared to 

approximately thirty per cent of AFS employees and only ten per cent of employees 

across all industries. Finally, less than twenty per cent in Takeaway received greater 

than $600 per week compared to over fifty per cent of employees across all 

industries. 

Table 1.13 Distribution of Weekly Earnings Census Data(%) 

Weekly Takeaway AFS All Industries 
earnings Services 
range 
Under $200 41.1 20.9 6.2 

$200 to less 12.3 10.6 4.3 
than $300 
$300 to less 11.2 11.8 5.7 
than $400 
$400 to less 14.9 19.0 12.3 
than $600 
$600 to less 10.3 16.2 15.2 
than $800 
$800 to less 4.9 9.6 13.1 
than $1000 
$1,000 to less 2.5 5.6 12.9 
than $1250 
$1,250 to less 1.1 2.6 9.2 
than $1500 
$1,500 to less 0.9 2.0 10.9 
than $2000 
$2,000 or 0.9 1.7 10.3 
more 

100.0 100.0 100.0 

Source: ABS (2011a) 
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28. Section 2 addresses the second research question regarding the extent of low pay for 

fast food workers. Before embarking on this analysis we must first establish a 

definition of "low pay". The OECD (1996) defines the low paid as those full-time 

workers who earn less than two thirds of median full-time earnings. Part-time 

workers were deliberately excluded by the OECD from this definition to avoid 

"additional complication". However, it has been argued elsewhere that the absence 

of part-time workers in the OECD definition may lead to underestimating the 

incidence of low pay (Ioakimoglou and Soumeli 2002). As such, many contemporary 

studies have chosen to use all workers in their calculations rather than full-time 

workers only. In an audit of 17 recent low pay studies Grimshaw (2011) 

demonstrates that there is no clear consensus regarding the low pay definition. 

While the benchmark standard of two thirds of the median wage is common, 

whether this is applied to only full-time workers, all workers regardless of full-time 

j part-time employment status, or by gender, varies from study to study. In addition, 

there is no consensus whether the measure should be based upon total earnings or 

the hourly wage rate. Finally, in addition to defining low paid as those earning less 

than two thirds of median earnings it has become common practice to estimate the 

very low paid as those earning less than half of median earnings. 

29. A number of low pay estimates are thus estimated using the data presented in the 

tables in Section 1 above. After calculating the cut off point for low pay we use the 

decile data to estimate the approximate proportion of employees who are low paid. 

First, an analysis of weekly earnings is presented for all employees in AFS followed 

by full-time employees only. In addition, we exploit the disaggregated data 

presented in Tables 1.3 to 1.7 to estimate low pay for other sub-categories of AFS 

employees. Second, an analysis of hourly wage rates is presented in Section 2.3, 

removing the effect of average hours worked on weekly earnings. Finally, Section 

2.4 presents an analysis using the 2011 Census data for the Takeaway Food Services 

class, although this must be approximated without the benefit of the median or 

deciles. 
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30. Starting with the data for all employees regardless of full-time I part-time status 

presented in Table 1.1, the median weekly earnings across all industries was $1001. 

Therefore, low paid will be defined as those earning less than $66 7 per week, and 

the very low paid as those earning less than $500. Using these definitions, at least 

sixty per cent of AFS workers are low paid and at least fifty per cent are very low 

paid. 

31. If we narrow the focus of our analysis only to the full-time non-managerial 

employees paid at the adult rate used in Table 1.2, our median earnings estimate 

was $1320 per week. This means our cut off for low paid is $880, with very low paid 

defined as $660 per week. At least thirty per cent of full-time non-managerial 

employees paid at the adult rate in AFS are low paid, however, less than ten per 

would be defined as very low paid. 

32. To analyse other categories of workers we reverting back to the definition of low pay 

as less than $667, and very low paid as $500 per week. With reference to Table 1.3, 

we observe that over eighty per cent of casual employees are low paid, and over 

seventy per cent are very low paid. This compares to at least thirty per cent of 

permanent employees in AFS being low paid and twenty per cent very low paid. 

33. At least sixty per cent of award employees in AFS are low paid and at least fifty per 

cent are very low paid (Table 1.4). Over seventy per cent of AFS employees on 

collective agreements are low paid, and over sixty per cent are very low paid. 

34. Over ninety per cent of youth in AFS remain low paid until the age of 20. In addition, 

most remain very low paid until the age of 24 (Tables 1.5 and 1.6). 

35. Finally, at least seventy per cent of Food Preparation Assistants in AFS are low paid, 

and at least sixty per cent are very low paid (Table 1.7). 
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36. The number of hours worked is obviously an important influence on weekly 

earnings. We would expect those working fewer hours to be more likely to occupy 

the lower pay ranges. Therefore, like other contemporary studies reported in 

Grimshaw (2011) we now remove the effect of hours worked and repeat the low 

pay analysis solely for the hourly wage rate using the data reported in Tables 1.8 to 

1.12. 

37. The median hourly earnings rate across all industries was estimated at $30.00 in 

Table 1.8. Therefore, the cut off for low pay will be $20.00 per hour and for very low 

paid will be $15.00 per hour. Using these definitions, at least thirty per cent of AFS 

are low paid and at least ten per cent are very low paid. 

38. At least thirty per cent of both casual and permanent employees in AFS are low paid 

with at least ten per cent of casuals very low paid (Table 1.9). 

39. Referring to the distribution of hourly earnings by age in Tables 1.10 and 1.11, we 

see that at least ninety per cent of 15 and 16 year olds in AFS are very low paid, 

dropping to seventy per cent for those aged 17, twenty per cent for those aged 18, 

and less than 10 per cent of employees over the age of 18. All employees under the 

age of 18 are low paid, compared to at least eighty per cent of those aged 18, seventy 

per cent of 19 year olds, and twenty per cent of those aged 20 and above. 

40. Finally, at least forty per cent of Food Preparation Assistants are low paid, with at 

least twenty per cent very low paid (Table 1.12). 

24 



FACULTY OF 
BUSINESS 

2.4 Low Pay in the Takeaway Food Services Class 

UNIVERSITY OF 
WOLLONGONG 

41. Returning now to Takeaway Food Services data from the 2011 Census, as median 

and decile data were not reported we must use some approximations. With 

reference to Table 1.13 the median earnings range for all employees is $800 to less 

than $999. Approximating our median as the midpoint of this range ($900), our low 

pay cut off is $600, with a very low pay cut off of $450 per week. The percentage of 

workers in the Takeaway Food Services class who are low paid is nearly eighty per 

cent (79.5l or 158A86 out of the 199,318 employees. The proportion who are very 

low paid is at least sixty per cent (64.6). 

42. If we focus only on full-time employees the median range is $1000 to less than 

$1250. Using a midpoint of $1125, the low pay cut off is $750, with a very low pay 

cut off of $562.5. The percentage of full-time employees in Takeaway Food Services 

who earned less than $600 was 38.7 per cent, with an additional 28.7 per cent 

earning between $600 and $800. It is therefore likely that the percentage of low 

paid full-time workers is in the vicinity of fifty to sixty per cent. With regard to the 

very low paid, the Census estimates that sixteen per cent of full-time employees in 

Takeaway Food Services were paid less than $400, with an additional 22.7 per cent 

paid between $400 and $600. We would therefore expect the percentage of very low 

paid to be in the vicinity of twenty five to thirty per cent of employees. 
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43. In order to answer the third research question we firstly report age distribution 

employment data from the ABS. We then use the latest wave of HILDA data (2013) 

to analyse various household characteristics of Food and Beverage Services (FBS) 

employees compared to employees from all industries. We are able to obtain 2 digit 

ANZSIC subdivision classifications from HILDA, therefore the FBS subdivision is 

reported and compared to the all industries reference category. To address the third 

research question the employees' relationship in household, household income 

band, financial hardship and socioeconomic status household geographical area are 

analysed. 

3.2 Age Distribution of Employees 

44. ABS employment data available for the FBS subdivision is presented in Figure 3.1. 

We see that the FBS subdivision has traditionally employed a large proportion of 

teenagers, however, we also see in more recent years very strong growth in 

employment of older workers in the 25-34 age group. Census 2011 data indicates 

that there are a higher proportion of teenagers in Takeaway Food Services 

compared to the larger FBS industry (47.6 compared to 29 per cent), however a 

lower percentage of those aged 20-24 (17 compared to 21 per cent) and 25-34 (13.1 

compared to 25 per cent), although this may have changed somewhat in more 

recent years with reference to the trend of employing relatively older worker 

observed in more recent data in Figure 3.1. 
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Figure 3.1 Total Employed ('000), Food and Beverage Services - August 1991 to 
May2015 

M N M ~ ~ ~ ~ 00 ~ 0 M N M ~ ~ ~ ~ 00 ~ 0 M N M ~ 
~ ~ ~ ~ ~ ~ ~ ~ ~ 0 0 0 0 0 0 0 0 0 0 M M M M M 
~ ~ ~ ~ ~ ~ ~ ~ ~ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
M M M M M M M M M N N N N N N N N N N N N N N N 

- 19 --2~0- 24 -34 60-64 

ABS (2015a) 

3.3 HILDA Analysis 

45. To understand the household composition of those working in FBS we analyse the 

"Relationship in Household" variable from HILDA. It is evident that the relationship 

in household is quite different for FBS employees compared to all industries. Just 

over a third (37.4 per cent) of FBS employees are dependent students, which is not 

surprising given the age distribution of the industry presented above in Figure 3.1. 

In HILDA, dependent student is defined as" .... aged 15-24, studying full-time, are not 

working full time and live in a household with their parent" (pS167 HILDA (2013b). 

In comparison, just under a third of FBS employees reside in a household in a 

relationship as a couple. We observe a much higher proportion of employees living 

in a relationship, and lower proportion of dependent students, for all industries. 
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FBS 

Couple with children 15.3 

Couple without children 16.5 

Lone parent 3.6 

Dependent student 37.4 

Nondependentchild 11.8 

Lone person 7.7 

Other 7.7 

Source: HILDA (2013a) 

UNIVERSITY OF 
WOLLONGONG 

All Industries 

39.8 

23.3 

5.0 

6.8 

10.5 

9.8 

4.8 

46. Relationship in household data was also available in Census 2011 and is reported in 

Table 3.2. It should be noted that the Census used slightly different household 

categories for those in a relationship. Having said this, the proportions of individuals 

in the various household categories for all industries in the 2011 Census and HILDA 

2013 are quite comparable. Census data estimated that 35.8 per cent of Takeaway 

Food Services employees were dependent students. However, we observe a much 

lower proportion of dependent students within the FBS subdivision using the 

Census (21.5 per cent compared to 37.4 per cent in HILDA). The cause of the 

overestimate in HILDA is not immediately obvious as the definition of dependent 

student in the Census is quite similar as " .... a parent child relationship and .... are 

15-24 years of age and also a full-time student (in secondary or tertiary education)" 

(ABS 2011c). The difference between the FBS dependent student percentage in 

Table 3.1 and 3.2 is not attributable to the different time period of analysis, as 

HILDA 2011 data estimated that 30.7 per cent of FBS employees were dependent 

students. 
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Table 3.2 Relationship in Household(%)- Census 2011 

Takeaway Food FBS Total Industry 

Services 

Couple 27.6 36.3 57.2 

Lone parent 3.3 4.3 5.1 

Dependent student 35.8 21.5 4.5 

Nondependentchild 13.8 12.6 9.7 

Lone person 3.3 5.3 9.0 

Other 16.2 19.5 14.5 

Source: ABS (2011a) 

47. Given that a high (but contestable) proportion of FBS employees are dependent 

students within a household, it is of interest to analyse the relative earnings of the 

household as a total entity. The percentage of employees in predefined ranges of 

Gross financial year household income is reported in Table 3.3. It is shown that a 

relatively high proportion of FBS employees reside in households in the lower 

income brackets. In fact, we observe a higher proportion of FBS employee 

households in all but one of the lower income brackets under $100,000 per year. 
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Table 3.3 Gross Financial Year Household Income(%) 

Income Band FBS All Industries 

Negative or zero 0.0 0.1 

$1 to less than $10000 1.0 0.3 

$10000 to< $20000 1.1 0.7 

$20000 to< $30000 4.6 2.2 

$30000 to < $40000 6.7 3.9 

$40000 to < $50000 7.9 5.2 

$50000 to < $60000 6.0 6.2 

$60000 to < $80000 13.3 11.2 

$80000 to < $100,000 17.5 13.8 

$100000 to< $125000 11.3 14.7 

$125000 to< $150000 10.1 12.9 

$150000 to < $200000 11.7 14.7 

$200000 or more 8.9 14.2 

N 667,035 11,123,654 

Source: HILDA (2013a) 

48. Table 3.4 reports the percentage of FBS employees that rely on various forms of 

social security income to supplement their workforce earnings. We observe a higher 

percentage of FBS employees on NewStart, Parenting Payment, Youth Allowance 

and Austudy I Abstudy. The percentage of FBS employees receiving the Parenting 

Payment is more than twice that for all industries, whereas three times as many 

receive the Youth Allowance and four times as many receive Austudy I Abstudy. 
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Type of Social security FBS 

Newstart Allowance 1.6 

Parenting Payment 1.9 

Youth Allowance 4.8 

Austudy I Abstudy 1.2 

Source: HILDA (2013a) 
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All Industries 

1.3 

0.8 

1.6 

0.3 

49. Table 3.5 reports the percentage of households renting, dissatisfied with their 

financial situation and experiencing various forms of financial hardship. We observe 

over forty per cent of FBS households renting. In addition, there is a higher 

percentage of FBS employees who experienced all forms of the financial hardship 

categories. Namely, difficulty paying utility bills, paying rent I mortgage on time, 

heating the home, going without meals, relying on others for financial assistance and 

inability to raise a specified amount of money in an emergency situation. 

Table 3.5 Renting Situation and Financial Hardship (%) 

FBS All Industries 

Renting 41.5 28.1 

Financial Situation - 18.2 11.6 
dissatisfied 
Could not pay 13.0 9.3 
electjgas/phone on time 
Could not pay 6.8 4.3 
mortgage/rent on time 
Pawned or sold something 3.7 2.9 

Went without meals 3.4 1.9 

Was unable to heat home 1.4 1.4 

Asked for financial help - 10.6 8.9 
family /friends 
Asked for financial help - 2.1 1.5 
welfare/community org 
Difficulty raising $3000 - 15.6 7.9 
drastic measures 
Difficulty raising $3000 - 17.6 7.3 
couldn't 

Source: HILDA (2013a) 
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50. The socioeconomic status of the geographic region in which the employee (and 

household) resides is estimated in HILDA using the Socio-Economic Indexes for Areas 

(SEIFA) classification, detailed in ABS (2011b ). The relative socioeconomic advantage 

or disadvantage SEIFA measure summarises information about the economic and social 

conditions of people and households within a geographical area. The economic 

resources SEIFA estimate summarises variables related to income and wealth, while the 

education and occupation SEIFA measure reflects the educational and occupational level 

of communities. In general, a higher percentage of FBS households occupy the lower 

deciles for relative socioeconomic advantage and economic resources. 
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Table 3.6 SElF A Distribution(%) 

FBS Total Industry 

Percentile Relative Economic Education Relative Economic Education 
Socio- Resources and Socio- Resources and 
economic Occupation economic Occupation 
advjdisadv adv/disadv 

10th 7.2 12.2 6.6. 6.0 8.0 6.0 

20th 12.1 16.8 8.1 9.2 9.0 9.0 

30th 7.4 7.5 7.0 8.0 8.9 7.6 

40th 11.6 9.8 8.2 9.0 9.3 8.9 

50th 7.5 9.3 15.7 8.9 9.0 11.6 
(median) 
60th 13.8 6.2 12.0 10.3 9.5 9.9 

70th 12.5 8.9 9.4 11.2 11.5 10.9 

80th 11.6 10.5 12.0 13.0 11.6 12.2 

90th 7.5 9.4 14.4 11.6 11.7 11.6 

N 695,730 11,428,819 

Source: HILDA (2013a) 
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51. In response to the research question to describe the earnings situation of the 

national fast food workforce, an analysis of employees in the Accommodation and 

Food Services (AFS) division showed a relatively low distribution of weekly and 

hourly earnings compared to the total all industry category of workers. 

Furthermore, an increasing divide between average weekly earnings of AFS 

employees and workers in the all industry category was observed. Further analysis 

showed that the differential between average weekly earnings of AFS and all 

industry workers was mostly attributed to the lower hourly wage rate, with lower 

average hours playing a relatively minor role in comparison. Available census data 

relating solely to fast food workers in the Takeaway Food Services class showed that 

fast food workers were a relatively low paid group within the AFS division itself. 

52. With reference to the second research question to analyse low pay within the fast 

food workforce, it was estimated that at least sixty per cent per cent of AFS workers 

were low paid and at least fifty per cent were very low paid. The percentage of 

workers in the Takeaway Food Services class who were low paid was estimated at 

nearly eighty per cent, or 158A86 out of the 199,318 employees analysed. The 

proportion who were very low paid was estimated as at least sixty per cent. Using 

hourly pay rates rather than weekly earnings reduced our low pay estimates. For 

example, over thirty per cent of AFS employees were low paid, and over ten per cent 

were very low paid, using only hourly pay rates. Further analysis of AFS data 

indicated that casual employee status, method of pay setting, age and occupation all 

affected the estimated percentage of low paid workers. 

53. Finally, with reference to the third research question to analyse household data for 

fast food workers, we observed that just over a third of employees in Food and 

Beverage Services (FBS) and Takeaway Food Services were dependent students, 

which was not surprising given the relatively young age distribution of employees. 

Further analysis of household related data showed that FBS employees were more 

likely to reside in households in lower household income brackets, in lower 

socioeconomic areas, rent rather than own their homes, rely on various forms of 
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social security benefits to supplement their income, and finally experience financial 

difficulties in relation to paying utility bills, heating their home, paying their rent or 

mortgage, and their ability to raise money in an emergency situation. 

I have made all the enquiries that I believe are desirable and appropriate and no matters 

I regard as relevant have, to my knowledge, been withheld from the court. 
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Gerard;ne 

Secretary Date 

Four Yearly Review of Modern Awards- Penalty Rates AM2014/305 

The Australian Council of Trade Unions (ACTU) is the peak body for Australian unions, 
consisting of 46 affiliates who together represent about 1.8 million workers. 

You are engaged by the ACTU to provide your expert opinion in relation to the 
questions and matters below. 

Background Information 

In accordance with s 156 of the Fair Work Act 2009 (Cth), the Fair Work Commission 
(Commission) is required to conduct a 4 yearly review of modern awards. As part of 
that review, the Commission has determined to convene a Full Bench to consider 
proposals to alter penalty rates in various identified awards. 

The ACTU has an interest in a number of the awards to be considered by the Full 
Bench, including the Fast Food Industry Award 2010 (the FFIA), in that part of the 4 
yearly review relating to penalty rates and intends to participate in the review 
proceedings before the Commission. 

Join. Fora 
better life. 



Instructions and Documents 

The coverage of the FFIA is relevantly set out in clause 4.1 which states: 

This industry award covers employers throughout Australia in the fast food industry 
and their employees in the classifications listed in clause 17- Minimum weekly wages 
to the exclusion of any other modern award. The award does not cover employers in 
the following industries: 

• the hospitality industry; or 
• the general retail industry. 

The "fast food industry" is defined in clause 3.1 of the FFIA as follows: 

fast food industry means the industry of taking orders for and/or preparation and/or 
sale and/or delivery of: 

• meals, snacks and/or beverages, which are sold to the public primarily to be 
consumed away from the point of sale; 

• take away foods and beverages packaged, sold or served in such a manner as to 
allow their being taken from the point of sale to be consumed elsewhere should the 
customer so decide; and/or 

• food and/or beverages in food courts and/or in shopping centres and/or in retail 
complexes, excluding coffee shops, cafes, bars and restaurants providing primarily 
a sit down service inside the catering establishment 

Annexed to this letter is a copy of clauses 16-17 and Schedule B of the FFIA. 

Expert Opinion 

The ACTU requests that you provide your opinion, in the form of a written report, 
addressing the questions and matters below (setting out the reasons for each of your 
opinions as well as any factual findings or assumptions on which such opinions are 
based). The questions and matters about which your opinion is sought concern the 
"national fast food workforce". By that term we mean Australian workers whose 
employment is likely to be covered by the FFIA. 

1. Describe the earnings situation of the national fast food workforce. 

2. By reference to relevant and identified criteria to what extent, if any, is the 
national fast food workforce low paid? 
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3. Describe the household situation of the national fast food workforce by 
reference to relative living standards and the financial circumstances of 
households. 

Please address the above questions and matters by reference to the most recent 
available data and specify where such data does not allow you to respond. 

In responding to the questions above, please ensure that you have considered and 
addressed the matters set out in the Federal Court Practice Note enclosed, 1 in 
particular, Guidelines 1.1 to 1.3 and 2.5 to 2.7. 

Form of Your Report 

Please address your report to the Fair Work Commission. 

Your report should contain the following: 

a. a brief summary of your opinion or opinions at the beginning of the report; 

b. a glossary of any specialised terminology; 

c. references to any literature or other materials cited in support of your opinions. 
Please use a uniform citation method throughout the report. If you use 
parenthetical referencing (Chicago-style citationL please provide pinpoint citations 
where applicable; 

d. a bibliography; 

e. numbered paragraphs, page numbers and headings where appropriate; 

f. margins of at least 2.5 centimeters and line spacing of at least 1.5 points with 12 
points between paragraphs. 

Please attach to your report: 

g. a detailed curriculum vitae, setting out the study, training, and experience that 
establishes your expertise in relation to the issues raised by these instructions; and 

h. this letter of instruction. 

Federal Court of Australia- Practice Note CM 7 'Witnesses in Proceedings in the 
Federal Court of Australia' 3 June 2013. 
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At the conclusion of your report, please sign it and include a declaration to the 
following effect: 

I have made all the inquiries that I believe are desirable and appropriate and that no 
matters of significance that I regard as relevant have, to my knowledge, been withheld 
from the Commission. 

Timing and Communications 

Your report is due to be filed in the Commission on 4 September 2015. We would be 
grateful for receipt of your report no later than 31 August 2015. 

It is likely that you will be required to give oral evidence before the Commission in 
relation to your report. Hearings are scheduled to occur in the period from 21-25 
September 2015, 28 September-2 October 2015 and 4-6 November 2015. Closer to 
that time, we will confirm the specific date upon which you will be required to attend 
at the Commission and we will make arrangements for that attendance. 

Please note that all communications between you, the SDA and its legal 
representatives can, on request, be provided to the employer organisations and the 
Commission. This includes any draft of your report, including your working notes. 

Please contact the undersigned on (03) 9614 4899 if you have any questions in relation 
to the above. 

Kind Regards 

Gabrielle Starr 
Legal and Industrial Officer 

Join. Fora 
better life. 



FEDERAL COURT OF AUSTRALIA 

Practice Note CM 7 
EXPERT WITNESSES IN PROCEEDINGS IN THE 

FEDERAL COURT OF AUSTRALIA 

Practice Note CM 7 issued on I August 2011 is revoked with effect ji-om midnight on 3 June 2013 
and the following Practice Note is substituted. 

Commencement 

1. This Practice Note commences on 4 June 2013. 

Introduction 

2. Rule 23.12 of the Federal Court Rules 2011 requires a party to give a copy of the following 
guidelines to any witness they propose to retain for the purpose of preparing a report or giving 
evidence in a proceeding as to an opinion held by the witness that is wholly or substantially 
based on the specialised knowledge of the witness (see Part 3.3 - Opinion of the Evidence 
Act 1995 (Cth)). 

3. The guidelines are not intended to address all aspects of an expert witness's duties, but are 
intended to facilitate the admission of opinion evidence, and to assist experts to understand in 
general te1ms what the Court expects of them. Additionally, it is hoped that the guidelines 
will assist individual expert witnesses to avoid the criticism that is sometimes made (whether 
rightly or wrongly) that expert witnesses lack objectivity, or have coloured their evidence in 
favour of the party calling them. 

Guidelines 

1. General Duty to the Court 

1.1 An expert witness has an overriding duty to assist the Court on matters relevant to the expe11's 
area of expertise. 

1.2 An expert witness is not an advocate for a party even when giving testimony that is 
necessarily evaluative ratl1er than inferential. 

1.3 An expe11 witness's paramount duty is to the Court and not to the person retaining the expert. 

2. The Form of the Expert's Report 
2.1 An expe11's written report must comply with Rule 23.13 and therefore must 

(a) be signed by the expert who prepared the repmt; and 

(b) contain an acknowledgement at the beginning of the report that the expert has read, 
understood and complied with the Practice Note; and 

(c) contain particulars of the training, study or experience by which the expert has 
acquired specialised knowledge; and 



(d) identify the questions that the expert was asked to address; and 

(e) set out separately each of the factual findings or assumptions on which the expert's 
opinion is based; and 

(f) set out separately from the factual fmdings or assumptions each of the expert's 
opinions; and 

(g) set out the reasons for each of the expert's opinions; and 

(ga) contain an acknowledgment that the expert's opinions are based wholly or 
substantially on the specialised knowledge mentioned in paragraph (c) above; and 

(h) comply with the Practice Note. 

2.2 At the end of the report the expert should declare that "[the expert] has made all the inquiries 
that [the expert] believes are desirable and appropriate and that no matters of significance 
that [the expert] regards as relevant have, to [the expert's] knowledge, been 1"v'ithheldfi'om the 
Court." 

2.3 There should be included in or attached to the report the documents and other materials that 
the expert has been instmcted to consider. 

2.4 If, after exchange of reports or at any other stage, an expert witness changes the expert's 
opinion, having read another expert's report or for any other reason, the change should be 
communicated as soon as practicable (through the party's lawyers) to each party to whom the 
expert witness's report has been provided and, when appropriate, to the Court. 

2.5 If an expert's opinion is not fully researched because the expett considers that insufficient data 
are available, or for any other reason, tllis must be stated with an indication that the opinion is 
no more than a provisional one. Where an expert witness who has prepared a report believes 
that it may be incomplete or inaccurate without some qualification, that qualification must be 
stated in the report. 

2.6 The expert should make it clear if a particular question or issue falls outside the relevant field 
of expertise. 

2. 7 Where an expert's report refers to photographs, plans, calculations, analyses, measurements, 
survey reports or other extrinsic matter, these must be provided to the opposite party at the 
same time as the exchange of reports. 

3. Experts' Conference 
3.1 If experts retained by the patties meet at the direction of the Comt, it would be improper for 

an expert to be given, or to accept, instmctions not to reach agreement. If, at a meeting 
directed by the Court, the experts cannot reach agreement about matters of expert opinion, 
they should specify their reasons for being unable to do so. 

JLBALLSOP 

Chief Justice 

4 June 2013 



Fast Food Industry Award2010 

JPa:rt 4-C!assifications and Wage Rates 

16. Classifications 

[Varied by PR988389] 

· 16.1 All employees covered by this award must be classified according to the structure set 
out in Schedule B-Classifications. Employers must advise their employees in 
writing of their classification and of any changes to their classification. 

16.2 The classification by the employer must be according to the skill level or levels 
required to be exercised by the employee in order to cany out the principal functions 
of the employment as determined by the employer. 

17. Minimum weekly wages 

[17 varied by PR997880, PR509034, PR522865, PR536668, PR551591 ppc 01Jul14] 

Classifications 

Levell 

Level2 

Level 3-In charge of one or no persons 

-In charge of two or more persons 

Per week 

$ 

703.90 

746.20 

757.80 

766.90 

( 
\ 
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Fast Food Industry Award 2010 

Schedule B-Classifications 

[Varied by PR988389] 

B.l Fast Food Employee Levell 

B.l.l An employee engaged in the preparation, the receipt of orders, cooking, sale, serving 
or delivery of meals, snacks and/or beverages which are sold to the public primarily 
to take away or in food comis in shopping centres. 

B.1.2 A Fast Food Employee Levell will undertake duties as directed within the limits of 
their competence, skills and training including incidental cleaning and cleaning of 
toilets. 

B.2 Fast Food Employee Level 2 

An employee who has the major responsibility on a day to day basis for supervising Fast Food 
employees Level 1 and/or training new employees or an employee required to exercise trade L ~ 
skills. , '<. 

B.3 Fast Food Employee Level 3 

An employee appointed by the employer to be in charge of a shop, food outlet, or delivery 
outlet. 

MA000003 



Dr Martin John O'Brien - Curriculum Vitae 

Personal Details 

Dr Martin O'Brien 
3 Boundary Rd 
Windang NSW 2528 

Room 40.348 
Economics Discipline 
School of Accounting Economics and Finance 
Faculty of Business 
University of Wollongong 
NSW 2522 

DOB: 

Email: 
Phone: 

6th February 1973 

martinob@uow.edu.au 
0407 271267 (mob) 
02 42214701 (work) 

Qualifications 

PhD in Economics University of Newcastle (2004) - Thesis entitled 
"Older Male Labour Force Participation: An Empirical Analysis", 
awarded in the Discipline of Economics. 

BCom (Hons - 1st class) University of Newcastle ( 1995) 

BCom University of Newcastle (1994) 

Employment Positions Held 

Senior Lecturer 2009 to present 
Head of Discipline 2014 
Head of School 2013 
Associate Head of School of Economics 2010 to 2012 
Head of Postgraduate Studies 2009 to 2010 
School/Discipline of Economics 
University of Wollongong 

Lecturer 2004 to 2008 
Director of Postgraduate Studies 2005 to 2008 
School of Economics 
University of Wo//ongong 
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Associate Lecturer 2002 to 2003 
School of Economics and Information Systems 
University of Wol!ongong 

Casual/Part-time Lecturer and Tutor 1998, 2000 to 2002 
Department of Economics 1 School of Policy 
University of Newcastle 

Statistical Analyst 1996-1997, 1999 
APS level 6 
Australian Bureau of Statistics 

RESEARCH 

Research Interests 

The Australian labour market, older worker employment issues, 
workplace redundancy, ageing society policy, welfare reform, youth 
employment issues, hidden unemployment, economic restructuring, 
applied econometrics. 

Journal Articles 

Jayanthakumaran, K., Sangkaew, P. And O'Brien, M.J. (2013) 
"Trade liberalisation and manufacturing wage premiums: evidence 
from Thailand", Journal of Asian Economics 29 (December), 15-23. 

Valadkhani, A., O'Brien, M. J. and Arjomandi, A. (2013) "Measuring 
efficiency and productivity changes in Iran's financial institutions 
using the Hicks-Moorsteen TFP index", Research in International 
Business and Finance, 40 (2014), 111-125. 

Valadkhani, A., Arjomandi, A. and O'Brien, M. J. (2013) "Does the 
interest rate for business loans respond asymmetrically to changes 
in the cash rate?", Applied Economics Letters, 20 (9), 869-874. 

Valadkhani, A., O'Brien, M. J. and Arjomandi, A. (2013) "Examining 
the nature of the relationship between Tapis crude oil and 
Singapore petrol prices", International Journal of Global Energy 
Issues, 36 (1), 27-41. 
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Karunanayake, I., Valadkhani, A., and O'Brien, M. J. (2012) "GDP 
Growth and the Interdependency of Volatility Spillovers", 
Australasian Accounting Business and Finance Journal, 6 (1), 83-96. 

O'Brien, M. J. (2011) "Discouraged Older Male Workers and the 
Discouraged Worker Effect", Australian Journal of Labour 
Economics, 14 (3), 217-35. 

O'Brien, M. J. (2011) "The Asymmetric Response of Older Male 
Labour Force Participation Rates to Pension Reform and Labour 
Market Variables", Journal of Modern Accounting and Auditing, 7 
(4), 358-67. 

O'Brien, M. J. (2010) "Older male labour force participation in OECD 
countries: pension reform and 'the reserve army of labour111

• 

International Labour Review, 149 (3), 239-259. 

Karunanayake, I., Valadkhani, A. & O'Brien, M. J. (2010). Financial 
crises and international stock market volatility transmission. 
Australian Economic Papers, 49 (3), 209-221. 

O'Brien, M.J., Valadkhani, A., & Townsend, K. (2008) "The 
Australian Labour Market in 2007", Journal of Industrial Relations, 
50 (3), 383-98. 

O'Brien, M.J. (2007) "The Youth Labour Market in Australia and 
WorkChoices Legislation", International Employment Relations 
Review, 13 (1), 33-42. 

O'Brien, M. J., Valadkhani, A., Waring, P. & Denniss, R. (2007). 
"The Australian Labour Market in 2006", Journal of Industrial 
Relations, 49 (3), 311-26. 

O'Brien, M.J., (2007) "Older Male Workers and Job Mobility in 
Australia", International Journal of Employment Studies, 15 (2), 1-
26. 

O'Brien, M.J., Denniss, R. and Burgess, J., (2006) "The Australian 
Labour Market in 2005", Journal of Industrial Relations, 48 (3) 305-
18. 

Ville, S., Valadkhani, A. and O'Brien, M.J., (2006) "The Distribution 
of Research Performance Across Australian Universities, 1992-2003, 
and Its Implications for Higher Education Funding Models" 
Australian Economic Papers, 45 (4) 343-361. 
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O'Brien, M.J. (2005) "Industry Representation, Structural Change 
and the Older Male Worker in Australia (1985 to 2005)", Australian 
Bulletin of Labour, 31(3), 270-94. 

Burgess, J., Lee, J. and O'Brien, M.J., (2004) "The Australian Labour 
Market 2003", The Journal of Industrial Relations, 46(2), 141-59. 

O'Brien, M.J ., and Burgess, J ., (2004) "Workforce Developments 
Affecting the Adequacy of Superannuation", The Journal of 
Australian Political Economy, No 53 June 2004, pp179-90. 

Biddle, D., Burgess, J., Mitchell, W., O'Brien, M.J., (2002) "The 
Australian Labour Market 2001", The Journal of Industrial Relations, 
44(2), 171-97. 

O'Brien, M.J. (2001) "Older Male Labour Force Participation: the 
Role of Social Security and Hidden Unemployment", Australian 
Journal of Labour Economics 4 (3), 206-23. 

Book Chapters 

O'Brien, M.J. (2001) "Older Males and Social Security Reliance", in 
Mitchell, W.F. and Carlson, E. (eds) The Tip of the Iceburg, CAER, 
Sydney, 135-56. 

O'Brien, M.J. (1999) "Old Enough for the Scrapheap? Employment 
Issues for the Baby Boomers", in Lee, J., Probert, B. and Watts, R. 
(eds) Work in the New Economy: Policies, Programs, Populations, 
Centre for Applied Social Research, RMIT University, 207-23. 

Work in Progress 

"Youth as a Reserve Army: Australia's Regional Unemployment 
Conundrum", with Scott Burrows (Sociology) (submitted to Labour 
and Industry). 

"Steel Town Blues? A Study of the Post Redundancy Experiences of 
BlueScope Port Kembla Steelworkers" (to be submitted to Work 
Employment Society) 

"Changing Influences on the AUD/JPY Exchange Rate", with Paul 
Mazzola (Finance Discipline) 

"Stock Exchange Returns, Pension Accrual and Retirement in OECD 
Countries", with Kelly Burns (Curtin University) 
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Research Grants 

Faculty of Commerce ARC Application Support Grant (2012) "Light 
at the End of the Tunnel: Investigating the Economic and Social 
Consequences of Job Losses at BlueScope Port Kembla", $5000. 

University of Wollongong URC Small Grant (2007) "The Reserve 
Army of Labour: An Analysis of Older Worker Labour Markets in 
OECD Countries in the Context of an Ageing Society", $5470. 

University of Wollongong URC Strategic Research Development 
Grant (2004) "The Job Mobility of Older Workers in Australia", 
$2496. 

Student Supervision 

Current HDR students: 

Natalie Akmacic: An Analysis Of The Barriers Affecting Labour Force 
Participation Of Female Baby Boomers In Australia (MRes 
commenced 2012). 

Edmund Chylinski: Formulation and Development of Long Term 
Sustainable Services and Infrastructures in Provincial Government 
(PhD commenced 2013) 

Beatrice Lim: The Effect of Household Appliances on Female Labour 
Force Participation in Malaysia (PhD commenced 2012). 

Van Phuc Phan: Urban-Rural Income Inequality in Vietnam (PhD 
commenced 2012). 

Ilona Valeikaite: Socio-economic and environmental effects of 
regional bioenergy production (PhD commenced 2013) 
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Completed HDR Students: 

Teerawat Charoenrat: Measuring the Technical Efficiency of Thai 
Manufacturing SMEs: A comparison between the pre and post 
financial crisis of 1997 (PhD awarded 2013). 

Piyapong Sangkaew: Trade Liberalisation and Wage Inequality in 
Thai Industrial Sector (PhD awarded 2013). 

Amir Arjomandi: Efficiency and Productivity in Iran's Financial 
Institutions (PhD awarded 2011). 

Indika Karunanayake: Modelling Australian Stock Market Volatility 
(PhD awarded 2011). 

Chirangivi Bista: Poverty and Inequality in Nepal: An Analysis of the 
Deprivation Index 2003-04 (MRes awarded 2009). 

Completed Honours Students: 

Marthe Kinnerud (2013 2nd class 2nd division). 

Nathan Kettlewell (2010 pt class and recipient of Australian 
Agricultural and Resource Economics Society Undergraduate Prize 
for NSW). 

Mitchell Worsley (2008 2nd class pt division). 

Leanne van Keulan (2007 1st class and University Medal). 

Simon Young (2006 1st class). 

Awards 

Global Academy of Business and Economics Research International 
Conference Best Paper Award (2010) 

Faculty Commerce Excellence in Research Award (2009) 

University of Newcastle Postgraduate Research Scholarship (1998) 

Ken Gordon Memorial Honours Scholarship ( 1995) (University of 
Newcastle) 
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Media 

Australian Financial Review 20/6/15 Does Australia's Steel Industry 
Have a Future? http :1/www .afr.com/business/does-australias-steel
industry-have-a-future-20 150619-ghs0r7 

The Conversation 5/3/15 Hockey looks to "armies" in 
Intergenerational report: experts react 
http: //theconversation .com/hockey-looks-to-armies-in
intergenerational-report-experts-react-38372 

Illawarra Mercury 14/4/14 Pension age rise: job hunt harder for 
older Australians 

730 Report 22/5/13, Retrenched BlueScope workers "ripped off" by 
Government rescue fund http://www .abc. net.au/news/20 13-05-
21/retretched-bluescope-workers-hit-out-at-government-rescue
fund/4704496 and 
http :1/www .abc. net.au/7 .30/content/2013/s3806004.htm 

2GB comment on single parent payment reform March 14 2013 

Illawarra Mercury 21/6/12 "Quarter of region's population over 55" 

Australian Financial Review 18/6/11 "Unemployed lost in the 
statistics" http://www .afr.com/news/politics/national/unemployed
army-lost-in-the-statistics-20 110618-icbpp 

The Drum (ABC) 29/9/10 "Hidden Unemployment" 
http://www .abc. net.au/news/2009-10-08/26958 

TEACHING 

Subjects Co-ordinated 

COMM121 Statistics for Business (1st year BCOMM core 400+ 
students, 2002 to present).* 

COMM330 Applied Research Project** (Capstone subject for 
BECONFIN, commencing 2013). 

COMM980 Business Research Methods I Research Proposal (PhD, 
MRes and Honours, 2008, 2009, 2013). 
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ECON 111 Introductory Microeconomics (2002). 

ECON101 Macroeconomics Essentials for Business (2002). 

ECON308 Labour Economics (2005, 2006). 

ECON240 Financial Modelling (200+ students, 2011, 2012).* 

ECON230 Quantitative Analysis for Decision Making (2004, 2005).* 

ECON940 Statistics for Decision Making (Master of Professional 
Accounting 200+ students, 2005). 

ECON939 Quantitative Methods for Economists (PhD and MRes, 
2005, 2006, 2012). 

TBS902 Statistics for Decision Making (MBA 2004 to 2007). *** 

TBS905 Economics Analysis of Business (MBA 2011, 2014, 2015).* 
*** 

TBS910 Business Analytics (MBA 2015)*** 

TBS912 Quantitative Analysis for Decision Making (MBA 2004, 2005, 
2010, 2011).*** 

TBS950 Quality in Management (MBA 2008)*** 

ACCY407 /907 Empirical Research Methods (PhD, MRes and 
honours). 

* Also delivered at Satellite campuses (Southern Sydney, 
Shoalhaven, Bega, Batemans Bay, Southern Highlands), PSB 
Singapore, INTI Malaysia and UOW Dubai 
** Also proposed and developed subject 
*** Also delivered at Sydney Business School 

Competitive Teaching and Learning Grants 

Faculty of Business Educational Inclusion Grant (2013) "Lecture 
Attendance and Study Performance", $10000 (with Reetu Verma). 

Faculty of Business Educational Inclusion Grant (2013) " 
The Causal Effects of the Peer Assisted Study Sessions (PASS) on 

educational outcomes for students from low socio-economic, rural 
and indigenous backgrounds", $8787 (with Peter Siminski). 
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Faculty of Business Educational Inclusion Grant (20 13) "Effect of 
Active Teaching Strategies on Minority Students", $2500. 

Faculty of Commerce, Creating Better Futures: Teaching and Learning 
Grants (2013) "Enhancing the effectiveness of econometrics teaching", 
$3054.50 (with lndika Karunayake). 

Educational Strategies Development Fund (2013) "Developing Best 
Practice Support and Assessment Guidelines for the Utilisation of 
Social Media within a Flexible Assessment Design", $4500 (with 
Katharina Freund). 

Faculty of Commerce Creating Better Futures: Teaching and 
Learning Grant (2012) "Developing Comprehensive Assessment 
Tools for the Utilisation of New Technologies in an Action Based 
Learning Setting", $2828 (with Katharina Freund). 

Australian Learning and Teaching Council Grant (2008) "Building 
leadership capacity for development and sharing of mathematics 
learning resources across disciplines and universities", (Faculty of 
Commerce Leader) $220,000. 

University of Wollongong Teaching and Learning Grant (2007) 
"Embedding Mathematics and Statistics Learning Support across the 
disciplines", (Faculty of Commerce Leader) $100,000. 

Teaching Resources Developed 

Berenson, Levine, Krehbiel, Stephan, O'Brien, Jayne, Watson (2013) 
Basic Business Statistics: Concepts and Applications (3rd Ed), 
Pearson Education Australia (author of 6/15 chapters). 

Berenson, Levine, Krehbiel, Stephan, O'Brien, Jayne, Watson (2013) 
Business Statistics: Concepts and Applications (2nd Ed), Pearson 
Education Australia (author of 8/19 chapters). 

Berenson, Levine, Krehbiel, Watson, Jayne, Turner, O'Brien (2010) 
Basic Business Statistics: Concepts and Applications (2nd Ed), 
Pearson Education Australia (author of 5/14 chapters). 

Author of Powerpoint slides to accompany Basic Business Statistics: 
Concepts and Applications (2013). 
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Whiteboard demonstration videos for Pearson Education to 
accompany Basic Business Statistics Concepts and Applications 
(2010). 

Author of powerpoint slides for Australasian Business Statistics (1st 
edition) published by John Wiley and Sons Australia (2007). 

Teaching and Learning Research 

O'Brien, M. J. and Freund, K. (2013) "Harnessing the potential of 
social media and digital literacy skills for undergraduate economics 
research", paper presented to the 18th Australasian Teaching 
Economics Conference (ATEC 2013) Newcastle, Australia pt July. 

"Teaching Econometrics Effectively in Computerised Classes", with 
Indika Karunanayake (work in progress). 

"Authentic Learning and the Teaching of Basic Business Statistics in 
an Australian Higher Education Setting", with Brian Cambourne 
(work in progress). 

Lewis, D. E., O'Brien, M. J., Rogan, S. G. & Shorten, B. (2004). Do 
Students Benefit From Supplemental Instruction? Evidence From a 
First Year Statistics Subject for Commerce Students. Economic 
Education Conference (pp. 1-21). University of Wollongong: Centre 
for Health Service Development. 

Consultation Services 

Student Services (UOW) - Analysis of Peer Assisted Study Session 
(PASS) for MATH141 and CHEM105 (2006) 

Awards 

OCTAL Award Faculty of Business (2015) 

Faculty of Commerce Teaching and Learning Award (2009) 

UOW OCTAL Award Nominations (2009, 2011, 2014) 
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GOVERNANCE 

Substantive Roles 

Head of Discipline (2014 to Jan 2105) 

Head of School (2013) 

Associate Head of School (November 2010 to 2012) 

Head of Postgraduate Studies (2009 to 2010) 

Director of Postgraduate Studies (2005 to 2008) 

Committees 

School 

Chair of Economics Teaching Committee (2010 to 2012) 

Chair of Economics Examiners Committee (2010 to 2012) 

Faculty 

Faculty Education Committee (2010 to present) 

Chair of Learning Platform Working Party (2012 to 2014) 

Social Inclusion I Core Curriculum Committee (2009 to 2012) 

Faculty Research Committee (2005 to 2010) 

University 

Learning Platform Steering Group (2014 to present) 

Learning Platform Reference Group (2012 to 2014) 

Academic Senate (2010 to 2014) 
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Learning Environment and Technology Subcommittee (2012 to 
2014) 

Learning Platform Offshore Working Party (2013 to 2014) 
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Community I Professional Activities 

Professional Activities 

Journal Referee 

Australian Journal of Labour Economics 

The International Employment Relations Review 

Australian Economic Review 

Australasian 
Finance Journal 

Accounting 

Economic Analysis and Policy 

Australian Economic Papers 

International Journal of Manpower 

Book Reviewer 

Business 

For Labour and Industry (twice), Work Employment Society 

Membership 

and 

International Employment Relations Association (current Vice
President 

The Australian Society of Labour Economists 

Pacific Employment Relations Association 

IZA Who's who in Labor Economics 
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Summary of Relevant Qualifications and Experience 
Dr Martin O'Brien 

Dr O'Brien's PhD in the field of Labour Economics was awarded in 2004 from the 

University of Newcastle. Martin has published labour economics research in a 

number of respected journals such as the International Labour Review, Australian 

journal of Labour Economics, journal of Asian Economics, journal of Industrial 

Relations, Australian Economic Papers, Australian Bulletin of Labour, journal of 

Australian Political Economy, and International Employment Relations Review, 

amongst others. The topics covered by this research include estimating wage 

premiums and income inequality, industry representation of workers and 

structural change, pension reform, youth labour markets and WorkChoices, and 

job mobility. From 2002 to 2008 he was coauthor for the annual commentary on 

the Australian labour market published in the journal of Industrial Relations, 

being lead author in 2007 and 2008. More recent research has centred on the 

longitudinal analysis of employment transitions of redundant ex-BlueScope 

workers in the Illawarra as well as regional youth unemployment. Other 

published research has been focussed on various aspects of macroeconomics 

such as GDP growth, banking, financial market volatility and petrol prices. 

Martin is an expert in the application of econometric modeling techniques and 

the application of statistical analysis more generally. He is a past employee of the 

Australian Bureau of Statistics (ABS) having been awarded their honours 

cadetship, gaining experience in their Analytical Services and Labour Statistics 

Analysis units. While at the ABS he analysed job creation and destruction using 

the Business Longitudinal Survey, nonstandard employment using the Forms of 

Employment survey and reconciled employee estimates using various employer 

and employee based surveys. His teaching portfolio covers statistics, labour 

economics, business analytics, macroeconomics, econometrics and research 

methodology. In addition, he is coauthor of Basic Business Statistics, published by 

Pearson Education, which currently holds the largest market share for 

undergraduate business statistics textbooks in tertiary education in Australia. 



Much of his research borders both labour economics and employment relations, 

reflected by him being a member of the Australian Society of Labour Economists 

and the current Vice-President of the International Employment Relations 

Association. Given his knowledge of the Australian labour market, employment 

relations and quantitative expertise, he possesses the relevant skills to 

contribute to the debate surrounding penalty rates in Australia. 




