
IN THE FAIR WORK GOMMISSJON 

Review of the Pharmacy Industry Award 2010 and others 

PENALTY RATES 

Matter No: AM2014/305 

Applicant: Pharmacy Guild of Australia 

I, SAMANTHA JANE KOURTIS, Pharmacist say on [i:?:~~h[a)}ir]lj]: 

1. I make this affidavit in support a review of the penalty rates contained in the Pharmacy 
Industry Award 2010 (the Award). 

2. This affidavit by me accurately sets out the evidence that I would be prepared, If 
necessary, to give to the Fair Work Commission. This affidavit is true and correct to 
the best of my knowledge and belief. 

Background 

3. I am a Partner and the Pharmacist in Charge of the Capital Chemist Charnwood which 
is located at Shops 7 and 8 Charnwood Shopping Centre, Lhotsky Street; Charnwood 
in the Australian Capital Territory. 

4. I obtained a Bachelor of Pharmacy in 2004 and l have been registered as a pharmacist 
with the Australian Pharmacy Board since December 2004. 

5. I knew that I wanted to become a pharmacist from a very young age. I have a strong 
desire to help people and feel that this profession allows me to provide an invaluable 
service to my community. 

6. For a long time I have aspired to be a business owner with a pharmacy leading 
innovation with a great team and the support of my community who knew that they 
would receive great support and outcomes from my pharmacy. 

7. I believe that my passion and drive to help my patients and the community is what 
assisted with the Capital Chemist Charnwood being awarded the Pharmacy Guild of 
Australia's Pharmacy of the Year 2014. 

Capital Chemist Charnwood 

8. The Capital Chemist Charnwood ('Capital Chemist') operates on the following trading 
hours: 

a. Monday to Saturday- 7.30am- 9.00pm 

b. Sunday- 9.00am - 9.00pm 

c. Public Holidays- 9.00am - 9.00pm 

9. The Capital Chemist is open all public holidays except for Good Friday, Christmas Day 
and New Years Day. 
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1 0. The pharmacy doesn't open on these public holidays as it is difficult to get staff to work 
and, even if we were able to get adequate staff who were willing to work, the number 
of patients on these days does not justify the wages that would be incurred. 

11. The pharmacy receives a number of complaints from patients for not opening on these 
public holidays. 

12. The Capital Chemist currently has 42 staff comprising: 

a. One full time Pharmacist Manager; 

b. Three full time Pharmacists in Charge; 

c. One part time Pharmacist in Charge; 

d. Two full time Pharmacists; 

e. One casual Phannacist; 

f. Three part time Pharmacy Interns in their second half of training; 

g. One casual Second Year Pharmacy Student; 

h. Six full time Level 1 Pharmacy Assistants; 

i. Three part time Level 1 Phannacy Assistants; 

j. Eleven casual Level 1 Pharmacy Assistants; 

k. Two full time Level 2 Pharmacy Assistants; 

I. One part time Level 2 Pharmacy Assistant; 

m. One full time level 3 Pharmacy Assistant; 

n. One full time Level 4 Pharmacy Assistant; and 

o. Two part time Registered Nurses. 

13. Other than the two part time nurses, all staff are covered by the Pharmacy Industry 
Award 2010. 

14. There is no enterprise agreement. 

Additional Services offered by Capital Chemist 

15. The Capital Chemist offers patients are large range of additional services to those that 
are normally expected of a pharmacy. These services include: 

a. MedsChecks - this service is of great assistant to patients. It is a service 
whereby a registered pharmacist reviews a patient's medication to identify 
any problems they may be experiencing, improve the effective use of the 
medication and educate them on the best way to store their medication; 

/I C/ OC70 7rYVI!JI l!:IIII::IIJ"' IP.llrfll"' t"II'II'IMIJ JP.II"' nn·n I C I 1'17101'111'1 I 



b. Webster packaging - this is an extremely helpful service for patients who are 
on a number of medications especially elderly patients. By preparing webster 
packs, patients are assured of having the correct dose of medication as 
prescribed by their doctor; 

c . Dose administration aid programme; 

d. Patient medication profile program; 

e. Hire of mobility devices including crutches, walking sticks, quadsticks, 
wheelchairs and four wheeled walkers; 

f. lmpromy Weight Loss Program; 

g. Baby and maternal clinic; 

h. Maternal and child health nursing service offering both after hours and at 
home visits; 

i. Advanced wound care- by offering this service, it means that patients do not 
need to visit their GP and/or hospital as frequently; 

j. Asthma services; 

k . Smoking cessation counselling; 

I. Diabetes clinic; 

m. Home delivery service; and 

n. Cardiovascular screening. 

16. Many patients present to the Capital Chemist in crisis. Initially my staff were reluctant 
to assist due to lack of knowledge and experience in the area. Accordingly, I have 
now ensured that the majority of my senior staff have completed their first aid 
qualifications in mental health. This means they are equipped to help patients in crisis 
and they know how to get immediate care for these patients if and when it is required . 

17. I have a particular interest in wound care, medical compression garments and 
lymphedema. Lymphedema is a condition which causes swelling of the limbs. This 
interest has led me to collaborate with the public healthcare system, specialists, 

treating physicians and wound care nurses to provide a service to patients whereby 

they can attend an appointment with a qualified staff member free of charge for their 
wound care and medical compression garment requirements. 

18. Without this service, patients would be forced to wait anywhere from six to twelve 
months for this type of care through the public healthcare system. 

19. In my experience, patients attend pharmacies to obtain professional advice. It is not 
possible to obtain this advice in other retailers who sell medication such as 
supermarkets. A pharmacy is a private, professional environment where patients feel 
comfortable seeking advice from experienced pharmacists. 
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Operating Costs 

20. Unfortunately in a pharmacy there are not many areas where it Is possible to reduce 
operating costs. 

21. Prescription prices are set by the Government and, as such, it is not possible to vary 
the cost of prescriptions on weekends or public holidays to alleviate the additional cost 
caused by penalty rates. 

22. 

23. 

24. One operating cost that cannot be compromised in a pharmacy is IT. It is vital that 
pharmacies stay up to date with technology and this is particularly important with the 
imminent introduction of electronic health records. Electronic health records will be an 
invaluable took for pharmacists to assist patients however it means that the pharmacy 
is reliant on its technology and must ensure it remains up to date. 

25. There is considerable competition across the industry. As such, it is important to 
ensure competitive pricing. 

26. 

Penalty Rates 

27. Penalty rates are a significant cost to the business. 

28. Casual staff members generally work on weekends and public holidays which 
significantly increases the cost of staffing the pharmacy due to the high penalty rates 
that are incurred. 

29. Although penalty rates makes it attractive for staff to work, I need to carefully plan the 
number of stuff required at the times when penalty rates are incurred to ensure the 
financial viability of the business. 

30. I run the pharmacy on skeleton staff at times when penalty rates are incurred. This 
means that it is not possible to offer a number of services at these times including: 

a. Baby clinic; 

b. MedsChecks; 

c. Diabetes clinic; 

d. Medical compression garment service; and 

e. Smoking cessation counselling. 

31 . Given staffing is kept to a minimum at times when penalty rates are incurred, it is 

difficult for pharmacists to spend time with patients and provide them with the best 

healthcare service possible. 

The Pharmacy Guild of Australia Penalty Rates Proposal 
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32. I am aware that the Pharmacy Guild of Australia ('the PGA') is seeking an amendment 
to the penalty rates to: 

Hours Worked Additional Additional 
Remuneration for Full Remuneration for 
Time and Part Time Casual Employees 
Employees (inclusive of casual 

loading) 
Monday to Friday 
Before 7.00am 150% 175% 
Between 9.00pm and Midnight 125% 150% 
Saturday 
Before 7.00am 200% 200% 
Between 7.00am and 9.00pm 125% 125% 
Between 9.00pm and Midnight 150% 150% 
Sunday 
Before 7.00am 200% 200% 
Between 7.00am and 9.00pm 150% 150% 
Between 9.00pm and Midnight 175% 175% 
Public Holidays 200% 125% 

33. Although I already operate the pharmacy on extended hours. if the PGA's proposal is 
accepted, it would allow me to extend the trading hours even further to open from 
7.30am to 9.00pm every day. 

34. I would also be able to offer all of the additional services to patients at all times rather 
than limiting it to when penalty rates aren't incurred. 

35. It would mean that I could roster more staff on and hire additional staff members. This 
would have the flow on effect of allowing pharmacists time to spend valuable one on 
one time with patients at all limes and provide a high level healthcare service to 
patients at all times. 
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#SWORN #A~I~D~ 

At [place] CA ~ B~.{M fJ · C- 1 · 

On [date] /'v /~ / )~f ( 

Signature of deponent K 
Name of witness 1(£-c.L: C/'-t~,J._.L.;.tf;~o-~:..../J_v_~-D-t:.-~ j....,..=---o_,J_·_(_:r_f_l - - ------

On [date] 1 o / Er jrDt s 
Address of witness (A zc orJ ~I> t'u I: JJv·.i A.JI -1· c.- y ~6 I{ 
Capacity of witness [#Justice of the peace ~li.la~ssieflef. 

~~OO!+ct 

And as a witness, I certify the following matters concerning the person who made this affidavit (the deponent): 

#I saw the face of the deponent. (OR. delete whichever option is Inapplicable] 

#I did not see lhe face of the deponent because the deponent was wearing a face covering, but I 
am satisfied that the deponent had a special justification for not removing the covering.[1) 

2 #I have known the deponent for at least 12 months. (OR, delete whichever option is inapplicable] 

#I have confirmed the deponenfs identlty using the following identification document: 

Signature of witness 

ldentification.docl.)ment relled<on (may be orig.:?l or certified copy)121 

.-~~ ~~:z?. .... ~~~ 

p11 The only "special justification" for not removing a face covering is a legitimate medical reason.) 

r21 "1dentification documents" include current driver licence, proof of age card, Medicare card, credit card, 
Centrelink pension card, Veterans Affairs entitlement card, student identity card, citizenship certificate, birth 
certificate, passport or see Oaths Regulation 2011 or refer to the guidelines in the NSW Department of Attorney 
General and Justice's "Justices of the Peace Handbook" section 2.3 'Witnessing an affidavltn at the following 
address: http:ftwww.jp.nsw.gov.aufDocumentsljp%20handbook%202014.pdf] 
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