
Clubs Australia 
INDUSTRIAL 

Associate to The Hon Justice lain Ross AO 

President 

Fair Work Commission 

11 Exhibition Street 

Melbourne Victoria 3000 

31 August 2015 

BY EMAIL: amod@fwc.gov.au 

Dear Associate 

4 yearly review of modern award- award stage- Group 3 and 4 awards- penalty rates issue 
Registered and Licensed Clubs Award 2010 

We refer to the affidavit material filed by Clubs Australia Industrial on 29 June 2015 and enclose a 

copy ofthe amended affidavit of Anthony Mark Casu which we seek leave to file based on a 

typographical error at paragraph 7 that required correction. 

We note that one of our lay witnesses, Mr David Orchard will not be available for cross-examination 

at the hearing. 

Further, we will not be reading or relying upon the affidavit of Mr Paul Biddlestone (Batemans Bay 

Soldiers Club}. 

Yours sincerely 

Ci(ubs ustralia Industrial 

-=:--::::--
- <._; 

Richard Tait 
Executive Director - Clubs Australia Industrial 



IN FAIR WORK COMMISSION 

FWC Matter No: AM2014/305 

Applicant: CLUBS AUSTRALIA INDUSTRIAL 

AFFIDAVIT OF Anthony Mark Casu 

I, Anthony Mark Casu of 67 Montague Ave Kianga NSW, Club Manager make oath and say/affirm: 

1. I am the General Manager of Narcoma Sporting & Services Club Ltd and have been in this 

position for 14 years. I have been in Club Management for over 25 years, and have held the 

title of General Manager of various clubs in NSW for 20 years. 

2. The Narooma Sporting & Services Club ltd covers 2 different clubs, Club Narooma & Club 

Dalmeny, both situated in the Narcoma local district. This small group of clubs employs 

over 60 staff and is one of the biggest employers in the area. The club contributes over 

$100,000 in cash donations to local charity & sporting groups, as well as supporting the 

local business community with the purchase of product such as meat & vegetables, local 

trades etc. The club is the major supporter of the junior sports within the area. 

3. The clubs' combined venue gaming revenue from the audited 2013/2014 year was 

$3,788,753. 

4. The running of the clubs immediate sporting facilities, being bowls & croquet, cost the club 

almost $200,000 in the last financial year (2013-2014). 

Filed on behalf of: 
Prepared by: 

Address for Service in Australia: 

Telephone: (02) 9268 3000 

Clubs Australia Industrial 
Helen Carayannis, Workplace Relations 
Special Counsel 
ClubsNSW 
Level 8, 51 Druitt St 
Sydney NSW 2000 
Facsimile: (02) 9268 3066 



5. The Clubs total expenditure on wages and superannuation for the last financial year was 

$2,471,173. 

6. Generally, between Monday to Thursday the club is open from lOam to lOpm. On Friday 

and Saturdays we are open between lOam to midnight. On Sunday our hours are lOam 

to lOpm. On public holidays we are generally open whatever the usual trading hours are 

for the day of the week that the public holiday falls on. 

7. The approximate club revenue is $50,000 from Monday to Thursday, then $45,000 Friday 

to Saturday. On Sunday there is a drop of around 20% compared to a Friday & Saturday. 

On public holidays, unless expensive promotions are held, then there is no change to daily 

average revenue if the holiday falls between Monday and Thursday. If the holiday falls on 

Friday or Saturday, the club generally experiences a higher rate of revenue than if the 

holiday falls on Sunday. 

8. On average, the club would engage an average of 22 staff per day between Monday and 

Thursday. Between Friday and Saturday the club rosters on average 30 staff per day and 

on Sunday an average of 20 employees. Depending on when a public holidays falls, there 

would be no change if the holiday falls between Monday and Thursday. lfthe holiday falls 

on a Friday or Saturday we generally contemplate a 20% increase to the numbers of staff 

engaged and on a public holiday that falls on Sunday a 10% increase. 

9. Between Monday to Thursday we provide on average 151 hours of work per day to all of 

our staff. Between Friday and Saturday, we roster an average of 195 hours per day for 

employees and on Sunday an average 135 hours. If a public holiday falls between 

Monday to Thursday there would not be a change in these hours. If the holidays falls on a 

Friday or Saturday we would increase our hours by about 20% and on Sunday by about 

10%. 

10. The club tries to reduce some services that are a patron convenience on public holidays as 

this provides savings to the club on excessive staffing costs. For example, the office is 

closed, there are no membership enquiries and no table drink service. 



11. Every Monday public holiday the club loses money, as no extra trade is generated on this 

normally quiet trade day, but wages are 2 & Yz times. This is the same for all early week 

public holidays. 

12. The club also closes its Club Dalmeny Bistro on Sundays due to the high wage costs 

associated with penalty rates on Sunday. This is compounded by the fact that the Bistro 

does not generate additional income on a Sunday than any other normal days' trade. 

13. If there was a reduction in the current penalty rates to the below rates, the club would 

look at general operational changes, such as providing more table service to benefit the 

members and guests, which would mean creating additional shifts. 

Full time/Part time employees 

Saturday 125 percent (a reduction of 25% points) 

Sunday 150 percent (a reduction of 25% points) 

Public Holidays (a reduction of 50% points) 

Casuals 

Saturday 150 percent 

Sunday 150 percent (a reduction of 25% points) 

Public Holidays 200 percent (a reduction of 50% points) 

14. If there was a reduction in penalty rates, the club would not change current trading hours 

and it would be unlikely to increase the levels of revenue on those days, but the club 

would increase services during the trading hours. An increase in the provision of member 

services would mean we would increase our staff numbers or increase the hours available 

to existing staff. This increase would be seen as coming from Casual & Part-time staffing 

and could be as high as another 8 hours per day over the weekends supplying additional 

servicing to the members. 



15. The major factor taken into consideration in determining whether operational changes to 

the staffing roster are required at the Club is always a cost versus benefit analysis. If the 

club obtained some relief via a reduction in penalty rates, this would clearly impact on 

our analysis. 

Sworn/Affirmed by the Deponent: At-t\ \\t>M-1 J1&&vf ~f'f) 
I 

Declared at Narcoma 

on [DATE] 

Before me: 

Signature of Witness: 

Name of Witness: 

Qualification of Witness: ~JP 
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