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I, Krista Terese Limbrey of || | G - - stot< of . HR

Business Partner NSW/ACT for McDonald’s Australia Limited affirm:

1.

I am employed by McDonald’s Australia Limited (McDonald’s} in the role of HR Business
Partner NSW/ACT. | have held this role since 22 December 2014.

Prior to this role, | was employed by McDonald’s in a number of roles, including National
Training and HR Design Consultant, National Operations Consultant and Restaurant Manager
of the Thornleigh restaurant. In total, | have been employed by McDonald’s for over 12
years.

| make this affidavit based on my own knowledge, information and belief unless otherwise
stated. Where | make statements based on information provided to me, | identify the
source of that information and otherwise believe it to be true and correct.

McDonald’s operates restaurants directly (through company-owned restaurants) and
indirectly (through franchisees). Company-owned restaurants are often referred to as
McOpCo restaurants. As at 19 May 2015 there were 943 McDonald’s restaurants in
operation in Australia. Of the 943 restaurants, 165 were McOpCo restaurants and 778 were
operated by franchisees.

McOpCo and franchisee operated restaurants are spread across the country with the
exception of the Northern Territory, Australian Capital Territory and Tasmania where all
restaurants are operated by franchisees. As at 19 May 2015 of the 943 McDonald’s
restaurants, they were located as follows (broken down by McOpCo or franchisee):

State / Territory | Number of McOpCo | Number of franchisee | Total
: : R e R e i Stores stores 1 ‘ 2 :
Queensland 33 192 225
New South Wales 78 218 296
Australian Capital 0 19 19
Territory
Victoria 29 220 249
South Australia 6 46 52

19 60 79

Western Australia
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State / Territory Number of McOpCo | Number of franchisee | Total
: : ‘ Stores ' stores ‘
. 0 17 17
Tasmania
Northern Territory 0 6 6
Total 165 778 943
Types of McDonald’s Restaurants
6. McDonald’s operates two main categories of restaurants, which are “freestander”

restaurants and “food court / instore” restaurants:

(a) Freestander restaurants: Most of the time a freestander restaurant is located in a
stand-alone building with its own car park. Freestander restaurants also usually have
a McCafe, drive thru and restaurant dining area.

(b) Food Court / instore restaurants:

(i) Both food court and instore restaurants are typically a restaurant operated in a
particular space within a larger building. Some food court and instore
restaurants may have a McCafe but this is not typical.

(i) A “food court” restaurant is a store located in a retail environment, and which
usually does not have its own restaurant dining area. Instead, it would share the

dining space with other food outlets.

(ili) An “instore” restaurant might be attached to another building, for example, in a
strip of buildings (and therefore differs to a freestander restaurant as it is not a
stand-alone building). An instore restaurant typically does not have a drive thru.
Instore restaurants also typically do not have a car park but may have a shared
customer parking space with other businesses.

(c) Other: There are some restaurants that don’t fit into either of the above two
categories. For example, there are some stores that are only a McCafe. There are
also freestanders that are located on the same site as a petrol station.

7. As at 19 May 2015 there were 729 freestander restaurants and 214 food-court and in-store

restaurants.

Hours of Operations

8. As at 19 May 2015, 601 McDonald’s restaurants traded 24 hours per day on seven days per
week (“24/77).
9. As at 19 May 2015, of the McDonald’s restaurants that did not trade 24/7, some of these

traded for 24 hours of the day on less than seven days a week, and some did not trade on a

24 hour basis at all.
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Average Sales

10. For the purpose of these proceedings in around June the Finance Team of McDonald’s
prepared an analysis of sales of 45 McDonald’s restaurants, which were a mixture of:
{a) McOpCo and licensee restaurants;
{b) freestander and foodcourt/instore restaurants;
{c) 24/7 and limited trade; and
(d) geographical locations (including all States except Tasmania, and also excluding the
Northern Territory and Australian Capital Territory) (the Sample Restaurant Group).

Exhibited to this affidavit and marked Confidential Exhibit KTL-1 is a true copy of the list of
stores included in the Sample Restaurant Group and the average daily sales of each day of
the week for the year of 2014. | have reviewed Confidential Exhibit KTL-1 and have satisfied
myself it is accurate.

11. The analysis shows that for the Sample Restaurant Group:

(a) Average gross sales on a Saturday were the amount set out as item (a) in Confidential
Exhibit KTL - 2.

(b) As a proportion of gross weekly sales, the amount of average gross sales on a Saturday
represented approximately the percentage set out as item (b) in Confidential Exhibit
KTL-2.

(c) As a percentage of gross weekly sales, the amount of average gross sales during the
period Friday to Sunday inclusive represented the percentage set out as item {c) in
Confidential Exhibit KTL -2.

Exhibited to this statement and marked Confidential Exhibit KTL-3 is a document setting out
the analysis undertaken by McDonalds’ Finance Team. | have reviewed the analysis and have
satisfied myself it is accurate.

12. The analysis undertaken by McDonalds’ Finance Team shows that for the Sample Restaurant
Group:
(a) Average gross sales for a McDonald’s store on a Sunday were the amount set out as
item (d) in Confidential Exhibit KTL-2.
(b} As a proportion of gross weekly sales for the Sample Restaurant Group, the amount of
average gross sales on a Sunday represents approximately the percentage set out as
item (e} in Confidential Exhibit KTL -2.

“metime System”

13. McDonald’s currently operates a learning and engagement computer software program
known as “metime” (the “metime System”) that uses data from its company owned stores
and its franchisee operated stores.

14. In the metime System, each employee (whether employed directly by McDonald’s or
indirectly by a franchisee) has a profile which includes information about that individual.
Some of the information is the name, date of birth, employment type (for example, “casual”,
part-time””, “full time”) , and commencement date. Position type is also collected for each
employee on metime, including Crew, Crew Trainer, Maintenance and Trainee Crew (within
the below analysis categorised as Level 2 employees), Shift Supervisor (within the below
analysis categorised as Level 3 employees), and 1% Assistant Manager, 2" Assistant Manager
and Restaurant Manager (within the below analysis categorised as Level 4 employees).
Attached and marked KTL-4 is a sample employee profile in the metime System excluding
employee details.
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15.

16.

17.

18.

19.

20.
21.

22.

[

Some of the information in the metime System is supplied by the individual at the time that
they apply for employment. Examples of information supplied at the time of applying for
employment are the name and date of birth of the individual.

Some of the information in the metime System is entered and maintained from time to time
by managers at the restaurant at which the individual works. An example of information
maintained by a manager is employment type. This information is updated on an as needs
basis. For example, an employee’s employment type is updated if their employment status
has changed (for example, if they have changed from being “casual” to “part-time”) or if a
Manager was prompted by the metime System to update an employee’s right to work
details if they were nearing their expiry.

One of my responsibilities relates to the metime System. | am responsible for advising on
changes or modifications that McDonald’s makes to the metime System that relate to
recruitment, orientation and employee data.

I have used the metime System across a number of my roles with McDonald’s. Initially | used
the metime System as a Manager and Restaurant Manager at the Thornleigh restaurant
where | used the system from a user perspective. As a Manager | used the system to recruit
and hire new employees, as well as to maintain employee details and complete training and
learning activities. | have also used the metime System in my roles at the McDonald’s
corporate office from an administration and development perspective. This has included
developing training materials and modules and developing the recruitment process for
applicants.

In my experience in using the metime System, most of the data contained in employee
profiles in the metime System is accurate. This data is mostly accurate because it flows
through to other systems and has cost and rostering implications so restaurants need to
ensure that this data is maintained. For example, an employee’s right to work status must be
kept up to date or the rostering system used in restaurants will prevent the employee from
being rostered. (I note that managers in restaurants have the ability to make changes to
some details of employees’ metime profiles as required.) (I also note that there are some
fields in the metime System which may not be maintained as regularly as they are collected
as part of the application process, but do not have an impact on any other systems. For
example, a new employee provides emergency contact details at the time that they are
hired, however this relies on the employee to update this field if it changes. A second
example is that if a new employee is identified as an Australian citizen their proof of identity,
such as passport details, are checked and recorded initially, however this will not need to be
updated again. A third example is that a job applicant provides their student status at the
time of making their application however is not required to update their student status.)

One of the aspects of the metime System is the ability to interrogate data in the metime
System and prepare reports of information contained in the metime System.

I have accessed information in the metime System to prepare this affidavit. | have also
printed reports from the metime System to prepare this affidavit.

Unless otherwise stated, the information | reference in paragraphs 23 to 42 was obtained
from the metime System in May 2015.



Characteristics of people employed by McDonald’s Australia Limited and its franchisees

23.

24.

25.

As at 19 May 2015, the total number of people who were employed by McDonald’s to work
in restaurants was 20,759, the number of people employed by franchisees to work in
restaurants was 78,152 and total number of people employed in McDonald’s restaurants
overall was 98,911. These numbers only include employees employed to work in restaurants
and do not include corporate employees (such as employees working in the head office of
McDonald’s or directors of franchisees).

Since 31 July 2013, the McDonald’s Australia Enterprise Agreement 2013 (the Agreement)
has applied to all employees of McDonald’s and its franchisees who work in its Australian
restaurants as a Crew Member (Agreement Level 2}, Shift Supervisor {Agreement Level 3),
Shift or Trainee Manager (Agreement Level 4) or Manager {(Agreement Level 4).

As at 19 May 2015, McDonald’s and its franchisees employed employees in the following
classifications under the Agreement:

Level 2 - Crew

Level 3. - Shift

Level 4 - Shift or

Member employees Supervisor Trainee Manager or
Vi - employees Manager
3,239 4,565

26.

27.

28.

29.

S :

91,107

As at 19 May 2015, McDonald’s employed directly the following employees under each
classification:

Level 3 Level 4

579 822

Level 2 ’

19,358

As at 19 May 2015, McDonald’s franchisees employed the following employees under each
classification:

- Level 2 Level 3 Level 4

2,660 3,743

71,749

As at 3 August 2015, McDonald’s employed directly the following numbers of males and
females to work in restaurants:

~ Males . Females
10,170 10,684
0,
47.77% 51.23%

As at 3 August 2015, McDonald’s franchisees employed the following numbers of males and
females to work in restaurants:



30.

31

32.

33.

~Males =~ | Females
41,865
52.18%

38,372
47.82%

As at 19 May 2015, McDonald’s employed directly the following number of employees as
casual, part-time and full-time in restaurants:

~ Caswals [ Pattime [ Fulltime

3,507 | 1,299

15,953

As at 19 May 2015, McDonald’s franchisees employed the following number of employees as
casual, part-time and full-time to work in restaurants:

‘Casuals | Parttime Full-time

12,601 5,556

59,995

In the tables set out at paragraphs 30 and 31 above, and paragraphs 33 and 35 below, |
identify the numbers of employees employed in McDonald’s restaurants by McDonald’s and
its franchisees on a casual, part-time and full-time basis. The definition of each category is
taken from the McDonald’s Australia Enterprise Agreement 2013 and is as follows:

(a) Full time: A full-time employee is an employee who works an average of 38 ordinary
hours a week over a 4 week cycle.

(b) Parttime: A part-time employee is an employee who works less than 36 hours per week
but shall work at least 10 hours per week who has reasonably practicable hours of work.

{c) Casual: A casual employee is an employee engaged and employed as such.

As at 19 May 2015, the ages of employees employed directly by McDonald’s to work in its
restaurants were:

Age Casual Employees | Part-time Employees | Full-time Employees
Py 1575 I 3
15 3,623 93 3

16 3,357 228 13

17 2,593 380 16

18 1,979 531 48

19 1,145 543 81

20 600 402 ‘ 109

1 311 333 128

22 201 210 90

23 120 166 104
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: Age | Casual Employees | Part-time Employees Full-time Employees,
24 103 105 106
25+ 342 512 598

Total 15,953 3,507 1,299

34. As at 19 May 2015, McDonald’s employed directly 8,899 employees aged 14, 15 and 16
years (see the numbers in the first three rows of the table in paragraph 33), which equated
to 42.87 per cent of the total number of employees employed directly by McDonald’s to
work in its restaurants (calculated as 8,899 divided by the total number of employees in the
table in paragraph 33).

35. As at 19 May 2015, the ages of employees of McDonald’s franchisees engaged to work in
restaurants were as set out below. Note that the data contained in the table set out in this
paragraph, as well as the tables in paragraphs 36 and 42, excludes 234 employees. For those
234 employees, the date of birth information in these employees metime profile is not
accurate. | know that the information is not accurate because the date of birth for these
employees is recorded in the metime System as 01/01/1900, which would mean the
employee is 115 years old. It is my understanding that employees employed prior to the
introduction of the metime may have this date as a default, if they have not since updated
their date of birth.

Age Casual Employees | Part-time Employees | Full-time Employees
14 4,388 53 0
15 11,713 525 9
16 11,845 1,035 42
17 9,465 1,444 86
18 6,969 1,746 238
19 4,451 1,621 315
20 2,782 1,358 423
21 1,806 955 429
2 1,086 697 376
23 915 528 383
24 629 415 371

254 3,433 2,205 2,682

Total 59,982 12,582 5,354

36. As at 19 May 2015, McDonald’s franchisees employed 30,110 employees aged 14, 15 and 16

years (see the numbers in the first three rows of the table in paragraph 35}, which equated
to 38.64 per cent of the total number of employees employed by McDonald’s franchisees to
work in their restaurants (calculated as 30,110 divided by the total number of employees in
the table in paragraph 35).
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37. In my roles at McDonald’s, | have dealt with thousands (literally) of McDonald’s employees
{both employees employed directly and indirectly). In these dealings | have come to realise
that most_McDonald’s employees were and are at school or undertaking some kind of study.
I have formed this view through my discussion with employees who raise their schooling
either directly or indirectly, as well as by observation of things such as employees wearing
school uniforms upon arrival at work or employees changing availabilities to fit in with
studying commitments. In addition, | attended school and university for eight years whilst
working at McDonald’s restaurants. During this time, many of my work colleagues were also
students at the same schools and universities or other close-by education institutions.

38. In my view, it is likely that most of the 39,009 employees aged between 14, 15 and 16 years
(see paragraphs 34 and 36) are school students who attend school on weekdays. | base this
view on my review of information from the following websites:

(a) “Leaving School Info” at http://leavingschoolinfo.com.au;
(b) NSW Government — Education Public Schools at http://www.schools.nsw.edu.au;
{c) State Government, Victoria — Department of Education and Training at

http://www.education.vic.gov.au;

(d) Queensland Government, Department of Education and Training at
http://education.gld.gov.au

(e} Government of Western Australia, Department of Education at
http://det.wa.edu.au;

(f) Tasmanian Government, The Department of Education Tasmania at
https://www.education.tas.gov.au; and

(g) Government of South Australia, Department for Education and Child Development
at http://www.decd.sa.gov.au

regarding the requirements concerning school attendance in each State. The information |
reviewed from these websites indicates that the government in each State and Territory
requires individuals under 17 to attend school and, if an individual under the age of 17
chooses to leave school, it is a government requirement that they have secured full time
employment, education or training to do so. Seventy of the 39,009 employees aged between
14, 15 and 16 years work on a full-time basis (see paragraphs 33 and 35).

39. Based on my observation and knowledge as set out at paragraph 38 above, many
McDonald’s employees aged over 17 years are also undertaking some kind of study which
may require attendance at classes at varying times during the week.

40. As a large employer of young people, McDonald’s understands that many employees will
also be at school or undertaking some kind of study. McDonald’s aims to support employees
who are at school or studying. Since 2007 McDonald’s has had a Responsible Student Policy
that applies to school students who are 17 years of age or under working in either a McOpCo
store or a franchisee store. The Responsible Student Policy advocates that restaurants
schedule relevant employees so that they will not be required to work beyond 12am on
Sunday to Thursday nights, and before 5am on Monday to Friday, during school weeks. The
Responsible Student Policy also recommends that these employees should not work any
more than three shifts per week. (Whilst this is a McDonald’s policy, restaurants are also
subject to relevant youth employment legislation, which takes precedence). A copy of the
current Responsible Student Policy is annexed and marked KTL-5.



41. As at 19 May 2015, the length of service of employees employed directly by McDonald’s
who were casuals or part-time employees engaged to work in restaurants was:

Casual Employees

Age | Lessthan oneyear | More tha‘none"yéaru - More than three
_service | butlessthanthree |  years’service
| years'servicer | :

14 1,575 0 0

15 2,865 758 0

16 1,630 1,727 0

17 983 1,378 232

18 862 610 507

19 489 304 356

20 204 195 201

21 80 89 142

22 60 46 95

23 46 20 54

24 45 19 39

254 124 89 129

Total 8,963 5,234 1,755

% 56.19% 32.81% 11.00%

Part-time Employees

Age | Less than oneyear | More than oneyear | = More than three
service but less than three | years’ service
, years’ service o
14 4 0 0
15 47 46 0]
16 39 189 0
17 51 238 91
18 128 181 222
19 119 168 256
20 55 145 202
21 48 116 169
22 36 52 122
73 24 34 108
10

0% 10 4



Age | Less thanoneyear | More than one year More than three
; - service: | butlessthan three - years’ service
. v years’ service : ~ ,
24 17 20 68
254 111 86 315
Total 679 1,275 1,553
% 19.36% 36.36% 44.28%

42. As at 19 May 2015, the length of service of employees of McDonald’s franchisees employed
to work in restaurants was:

Casual Employees

Age | Lessthanone year | More thanone year More than three
service. but less than three | years’ service
- years’ service
14 4,888 0 0
15 9,071 2,642 0
16 5,663 6,182 0
17 3,246 5,368 851
18 2,760 2,523 1,686
19 1,665 1,348 1,438
20 815 964 1,003
21 461 579 766
22 315 308 463
23 304 255 356
24 207 176 246
254 1,142 996 1,295
Total 30,537 21,341 8,104
% 50.91% 35.58% 13.51%

Part-time Employees

_Age | Less than one year | More than one year More than three
o service butlessthanthree |  years’service
T years’ service ; S
14 53 0 0
15 426 99 0
16 395 639 1
17 349 892 203

11
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43.

Age | Less thanone year | More than one year More than three
‘ service . "but less than three years’ service:
years’ service ~
18 526 652 568
19 502 517 602
20 318 472 568
1 191 304 460
22 135 220 342
23 127 150 251
24 86 141 188
254 497 641 1,068
Total 3,604 4,727 4,251
% 28.64% 37.57% 33.79%

For the purpose of my affidavit in these proceedings, | directed the Payroll department of
McDonald’s to prepare a report regarding the number of hours worked per week for all full
time, part time and casual employees employed directly by McDonald’s working in
restaurants for the period 4 May 2015 to 31 May 2015 inclusive. This information was
retrieved from the centralised payroll system used by all McDonald’s operated restaurants.
The reports from the payroll system show the hours worked by each of the employees
employed at McDonald’s operated restaurants in any given week. A true copy of the report
is annexed and marked “KTL-6". Based on the report, the working hours were as follows:

AL

12

4 - 10 May 2015 Casual Parttime | Full time Total forall
e Employees | employees | employees | employees
<10 per week 56.83% 10.78% 1.85% 46.00%
0, Q, [s) 0,
Between 10 — 20 hours per week 30.66% 40.23% 3.69% 31.34%
20 or more hours per week 12.51% 48.99% 94.46% 22.06%
11-17 May 2015 i : - | Casual | Part time | Fulltime | Totalforall
Hor o _Employees | employees | employees | employees
<10 per week 57.10% 10.40% 1.81% 46.30%
0, 0, [+ [s)
Between 10 — 20 hours per week 31.06% 39.80% 3.61% 32.15%
20 or more hours per week 11.85% 49.80% 94.58% 21.55%
18-24 Méy'2015 I | Casual Parttime | Full time Total forall
i | Employees | employees | employees employees' g
<10 per week 56.59% | 11.24% | 1.45% 45.99%
0, 0, ($) Q,
Between 10 — 20 hours per week 31.00% 38.26% 4.05% 31.78%
20 or more hours per week 12.41% 50.49% 94.51% 22.23%
12



- _3i May 2015 | Casual | Parttime | Fulltime | Total forall
g Employees | employees | employees | employees
<10 per week 54.86% 11.02% 1.42% 44.51%
0, 0, 0, [s)

Between 10 — 20 hours per week 31.68% 38.62% 4.27% 32.40%

20 oF more hours per week 13.47% 50.36% 94.40% 23.09%
aiad ‘M'év shis | Casual | Parttime | Fulltime | Totalforall
o Ernade Employees | employees | employees | employees

<10 per week 56.33% 10.86% 1.62% 45.69%

[s7 0, 0, 0,

Between 10 — 20 hours per week 31.11% 39.21% 3.91% 32.07%

20 or more hours per week 12.56% 49.92% 94.46% 22.24%

Employee Numbers of McDonald’s and its franchisees over time
44, In 1971, McDonald’s opened its first restaurant in Australia.

45, Since that time, McDonald’s has increased its number of restaurants to 943 restaurants (as
at 19 May 2015).

46. Since that time, employee numbers, both directly and indirectly, have increased
progressively.

47. Since that time, the average number of employees per restaurant has also increased due to
restaurant trading hours extending and additional platforms or areas of the business being
introduced, for example adding the breakfast menu or introducing McCafé.

48. By way of example:

(a) In December 2009, approximately 320 Australian McDonald’s restaurants traded 24
hours of the day for 7 days of the week (24/7). As at 19 May 2015, approximately
601 Australian McDonald’s restaurants traded 24/7.

{b) In 2005, the first McCafé opened in an Australian McDonald’s restaurant. In
December 2009, there were 585 Australian McDonald’s restaurants operating a
McCafé. In July 2015, there were 776 Australian McDonald’s restaurants that
operated a McCafé.

49. in December 2009, McDonald’s had approximately 80,000 employees, both directly and
indirectly, in 808 restaurants at an average of 99 employees per restaurant. As at 19 May
2015, McDonald’s had 98,911 employees across 943 restaurants, at an average of 105
employees per restaurant.

Working Preferences of Employees

50. McDonald’s currently operates a computer system known as “myRestaurant” that it uses in
its company-owned restaurants and that it licences to most of its franchisees (the
“myRestaurant System”).

L~ : 1298



51. One aspect of the myRestaurant System is a computer portal that allows employees working
at company-owned stores and employees of franchisees to record their hours of availability
and preference to work. The employees may indicate their hours of availability in two ways.

52. The first way is part of the application for employment process with McDonald’s. The
second way is by following a process (outlined in paragraphs 64, 65 and 66 below) after
employment has commenced.

53. All of the availabilities information (set out at paragraphs 54 to 158 below) applies to Level 2
employees only. Level 3 and 4 employees are engaged in supervisory or managerial positions
so availability preferences and scheduling are managed in a different way.

First Way
54. McDonald’s and most of its franchisees follow a practice for recruiting employees.
55. One part of the practice is an on-line application by the employee. A second part of the

practice is an interview. A third part of the practice is a record check.

56. As part of the on-line application process, an applicant enters on a McDonald’s webpage
their hours of availability to work for each day of the week (if they were to be employed)
and their preferred hours of work each day of the week {if they were to be employed).
These hours of availability and preference are recorded in answers to standard questions.

57. The standard questions have changed over time. However, the current standard questions
are annexed and marked KTL-7.

58. One aspect of the standard questions is for the applicant to specify the number of shifts that
they are available each week day period. A second aspect of the standard questions is for
the applicant to specify the number of shifts that they are available for each weekend.

59. If an applicant is successful in being employed by 2 McDonald’s restaurant, the answers to
the standard questions are used by McDonalds and its franchisees to schedule employees to
work (at least at the start of employment).

60. For applicants who become full-time or part-time employees, the hours of availability and
preference remain as contained in the answers to the standard questions until a request is
made by the employee to a manager to change the hours or the employee and the manager
agree to a change in the hours.

61. For applicants who become a casual employee, the hours of availability and preference may
be changed by the employee at any time.

62. In my experience, managers of stores roster full-time and part-time employees to work in
accordance with hours of availability and preference as recorded in the answers to the

standard questions.

63. In May 2015, the majority {852 of 943) of restaurants were using the myRestaurant System
to generate employee schedules.
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Second Way

64.

65.

66.

After an applicant has become an employee, the hours of availability and preference to work
may be changed on an ongoing basis or on a temporary basis. Different practices are
followed depending upon whether the employee is a casual employee {on the one hand) or
a full-time or part-time employee {on the other hand).

A casual employee may change his or her availability by following the process set by the
restaurant. The process set by each restaurant may be slightly different but all involve an
employee being able to record their change in availability which is communicated to the
management of the restaurant. The process that the restaurant sets up to do this may be via
email or to be recorded in a specific book in the restaurant. In my experience, if the casual
employee contacts their manager, the manager will modify the availability of the employee
in the myRestaurant System.

A full-time or part-time employee may change his or her availability on an ongoing basis by
contacting their manager or on a temporary basis by following the process set by the
restaurant. The process set by each restaurant may be slightly different but all involve an
employee being able to record their change in availability which is communicated to the
management of the restaurant. The process that the restaurant sets up to do this may be via
email or to be recorded in a specific book in the restaurant. In my experience, if the full-time
or part-time employee contacts their manager, the manager will modify the availability of
the employee in the myRestaurant System.

Reports from MyRestaurant System

67.

68.

69.

70.

71.

72.

Another aspect of the myRestaurant System is the ability of McDonald’s to interrogate the
data recorded in the myRestaurant System to produce reports. One report that can be
produced relates to employee preferences (or availabilities).

On 1 May 2015, | interrogated the data in the system to produce a report on the preferences
of employees (the “Preferences Report”). Annexed and marked “KTL-8" is a true copy of the
Preferences Report.

In my experience, managers of restaurants (operated directly and by franchisees) maintain
accurate availabilities information in the myRestaurant System. Managers are required to
keep the availabilities information accurate as the myRestaurant rostering system uses
availabilities to create rosters. It is standard practice of managers to enter any changes to
permanent or temporary availabilities in to the myRestaurant system prior to creating the
weekly employee roster. This practice is also taught in the training conducted by McDonald’s
for managers responsible for scheduling.

The Preferences Report relates to 73,443 of employees at 852 restaurants.

The Preferences Report shows the nominated standard availabilities of employees by each
hour of each day of the week.

This Preferences Report breaks employees down by age, for each year from 14 years of age
to 20 years of age, and then groups employees who are 21 years of age and over together.
The Preferences Report then further breaks employees down by their employment status -
casual, part-time and full-time.
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Work preferences of 14 year old employees

73.

74.

AF~

As at May 2015, the Preferences Report shows the following preferences to work by casual
employees aged 14 years (being 949 employees) :

Hour of Work ~ Weekday Weekend
R ~ Availabilities Availabilities .
Sam —6am 1% | 7% |
bam —7am % 21%
7am — 8am % 38%
8am —9am 1% 53%
9am —10am % 63%

10am—1lam % 68%

llam-12pm 1% 70%

12pm —1pm % /2%
1pm—2pm 1% 73%
2pm —3pm 1% 74%
3pm —4pm 3% 74%
4pm - 5pm 50% 75%
5pm — 6pm 72% 73%
6pm — 7pm 74% 69%
7pm — 8pm 72% 67%
8pm — 9pm 61% 58%

9pm — 10pm 37% 40%

10pm —-11pm 16% 21%

The “Weekday Availabilities” data in the second column of the above table has been
calculated as follows:

(a)

For each hour of the day 5am to 11pm inclusive, adding together the percentage
of 14 year old casual employees who were available for that hour on each of the
days Monday to Friday (inclusive). The percentage is the proportion of employees
of that age and status who have indicated that they are available to work during
that time. This availability is taken from their standard availabilities that are
entered in to the myRestaurant System. For example, as noted at paragraph 73
above, as at May 2015 there were 949 employees aged 14 who were casual
employees and the number of those who indicated they were available during
the hours of 7am and 8am on Monday was 10, which equated to a percentage of
1.05 per cent (that is, 10 divided by 949). The percentage was then obtained in
the same manner for Tuesday, Wednesday, Thursday and Friday. The percentages
for that hour for each weekday were then added together.

Dividing the result for each hour by five, to achieve an average percentage.
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75.

76.

77.

78.

{c)  The average percentage has then been rounded to the nearest whole number.

The “Weekend Availabilities” data in the third column of the above table has been
calculated as follows:

(a)  For each hour of the day 5am to 11pm inclusive, adding together the percentage
of 14 year old casual employees who were available for that hour on Saturday
and Sunday. The percentage is the proportion of employees of that age and
status who have indicated that they are available to work during that time. This
availability is taken from their standard availabilities that are entered in to the
myRestaurant System. For example, as noted at paragraph 73 above, as at May
2015 there were 949 employees aged 14 who were casual employees and the
number of those who indicated they were available during the hours of 7am and
8am on Saturday was 344, which equated to a percentage of 36.25 per cent (that
is, 344 divided by 949). The percentage was then obtained in the same manner
for Sunday. The percentages for that hour for each weekend day were then
added together.

(b) Dividing the result for each hour, by two, to achieve an average percentage.

(c) The average percentage has then been rounded to the nearest whole number.

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 14 years during a weekday is 5.17 hours {see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 14 years during a weekend is 11.50 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows the following preferences to work by part
time employees aged 14 years (being two employees):

~ Hour of Work Weekday , Weekend
: Lent : Availabilities | Availabilities
S5am —6am 0% 0%
6am —7am 0% 0%
7am—8am 0% 0%
8am —9%am 0% 0%
9am - 10am 0% 50%
10am —1lam 0% 50%
1lam—-12pm 0% 50%
12pm—1pm 0% 50%
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‘Hourof Work ~ Weekday ~ Weekend
e : - Availabilities - Availabilities
lpm—2pm 0% 50%
2pm~3pm 0% 50%
3pm—4pm 0% 75%
4pm - 5pm 20% 75%
5pm — 6pm 60% 75%
6pm—7pm 60% 75%
7pm—8pm 60% 75%
8pm —9pm 60% 75%
9pm — 10pm 30% 75%
10pm—11pm 10% 0%
79. The Weekday Availabilities and Weekend Availabilities have been calculated in the same

manner described at paragraphs 74 and 75 above, except that the percentages used are for
part time employees aged 14 years old.

80. As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 14 years during a weekday is 4.00 hours (see page Average Available Hours
by Day of the Preferences Report).

81. As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 14 years during a weekend is 11.50 hours (see page Average Available Hours
by Day of the Preferences Report).

82. As at May 2015, the Preferences Report did not cover any full time 14 year old employees.

Work preferences of 15 year old employees

83. As at May 2015, the Preferences Report shows the following preferences to work by casual

employees aged 15 years (being 9,277 employees) :

ey

~ Hour of Work =~ - Weekday - Weekend
b e * Availabilities Availabilities
S5am — 6am 1% 6%
6am—7am 1% 21%
7am —8am 1% 40%
8am —9%am 1% 54%
18
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84.
85.
86.

87.

s w o

Hourof Work | Weekday ~ Weekend
e ‘ Availabilities Availabilities
9am — 10am 1% 64%
10am - 1lam 1% 69%
1lam—12pm 1% 72%
12pm —1pm 1% 74%
ipm—2pm 1% 74%
2pm-3pm 2% 75%
3pm—4pm 4% 76%
4pm - 5pm 48% 75%
5pm—6pm 72% 74%
epm—7pm 74% 71%
7pm —8pm 71% 68%
8pm —9pm 62% 60%
9pm — 10pm 40% 43%
10pm —11pm 17% 22%

~ The Weekday Availabilities and Weekend Availabilities have been calculated in the same

manner described at paragraphs 74 and 75 above, except that the percentages used are for
casual employees aged 15 years old.

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 15 years during a weekday is 5.35 hours {see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 15 years during a weekend is 11.86 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows the following preferences to work by part
time employees aged 15 years (being 154 employees):

Hour of Work ~ Weekday - Weekend
L Availabilites | Availabilities
5am —6am 2% 5%
19



- Hourof Work ~ Weekday Weekend
~ i Availabilities - Availabilities
6am—7am 2% 25%
7am - 8am 3% 46%
8am —9%am 3% 61%
9am ~ 10am 4% 69%
10am —1lam 4% 73%
1lam—12pm 4% 74%
12pm — 1pm 4% 75%
lpm-2pm 4% 75%
2pm—3pm 4% 77%
3pm—4pm 6% 77%
4pm —5pm 45% 79%
Spm—6pm 75% 79%
6pm—7pm 77% 78%
7pm —8pm 77% 76%
8pm—9pm 68% 67%
9pm — 10pm 50% 51%
10pm —11pm 27% 33%
88. The Weekday Availabilities and Weekend Availabilities have been calculated in the same

manner described at paragraphs 74 and 75 above, except that the percentages used are for
part time employees aged 15 years old.

89. As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 15 years during a weekday is 5.96 hours (see page Average Available Hours
by Day of the Preferences Report).

90. As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 15 years during a weekend is 12.56 hours (see page Average Available Hours
by Day of the Preferences Report).

91. As at May 2015, the Preferences Report did not cover any full time 15 year old employees.
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Work preferences of 16 year old employees

92. As at May 2015, the Preferences Report shows the following preferences to work by casual
employees aged 16 years (being 14,148 employees) :

Hour of Work ~ Weekday ~ Weekend
-} Availabilities | - Availabilities
5am—6am 1% 7%
6am—7am 1% 21%
7am —8am 2% 37%
8am — 9am 2% 51%
9am - 10am 2% 61%
10am—1lam 3% 66%
1lam—-12pm 3% 70%
12pm—1pm 3% 72%
1pm—2pm 3% 73%
2pm—3pm 3% 73%
3pm—4pm 5% 73%
4pm - 5pm 45% 73%
5pm—6pm 70% 72%
epm—7pm 72% 69%
7pm —38pm 70% 67%
8pm —9pm 64% 60%
9pm — 10pm 46% 47%
10pm—11ipm 22% 26%
93. The Weekday Availabilities and Weekend Availabilities have been calculated in the same

manner described at paragraphs 74 and 75 above, except that the percentages used are for
casual employees aged 16 years old.

94. As at May 2015, the Preferences Report shows that the average availability of a casual

employee aged 16 years during a weekday is 5.70 hours {see page Average Available Hours
by Day of the Preferences Report).
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95. As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 16 years during a weekend is 12.23 hours (see page Average Available Hours
by Day of the Preferences Report).

96. As at May 2015, the Preferences Report shows the following preferences to work by part
time employees aged 16 years (being 697 employees):

~ HourofWork | Weekday | Weekend
s e : A\klailabilitiesi o i Availabilij:ies
S5am —6am 2% 8%
6am —7am 3% 23%
7am—8am 4% 43%
8am—9%am 5% 58%
9am — 10am 5% 68%
10am - 1lam 6% 72%
1llam-12pm 6% 74%
12pm —1pm 6% 76%
1lpm~2pm 6% 77%
2pm=3pm 6% 78%
3pm—4pm 7% 77%
4pm—5pm 49% 78%
S5pm—6pm 75% 77%
6pm—7pm 77% 76%
7pm —8pm 76% 74%
8pm —9pm 72% 69%
9pm — 10pm 54% 54%
10pm —11pm 25% 32%
97. The Weekday Availabilities and Weekend Availabilities have been calculated in the same

manner described at paragraphs 74 and 75 above, except that the percentages used are for
part time employees aged 16 years old.
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98. As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 16 years during a weekday is 6.16 hours {see page Average Available Hours
by Day of the Preferences Report).

99. As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 16 years during a weekend is 12.82 hours {see page Average Available Hours
by Day of the Preferences Report).

100.  As at May 2015, the Preferences Report shows the following preferences to work by full
time employees aged 16 years (being twelve employees):

(e : Hour of Work : Weekday | Weekend
L Availabilities ~ Availabilities
5am —6am 38% 25%
6am —7am 55% 54%
7am—8am 72% 71%
8am —9am 82% 79%
9am — 10am 82% 79%
10am - 1lam 82% 7%%
1lam—12pm 82% 79%
12pm —1pm 82% 79%
lpm-2pm 82% 79%
2pm-3pm 82% 79%
3pm—4pm 83% 79%
4pm —5pm 90% 79%
S5pm-6pm 92% 75%
6pm —7pm 92% 79%
7pm —8pm 92% 79%
8pm —S9pm 83% 71%
9pm —10pm 65% 54%
10pm —11lpm 62% 54%
23
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101. The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
full time employees aged 16 years old.

102.  Asat May 2015, the Preferences Report shows that the average availability of a full time
employee aged 16 years during a weekday is 15.83 hours (see page Average Available Hours
by Day of the Preferences Report).

103.  Asat May 2015, the Preferences Report shows that the average availability of a full time
employee aged 16 years during a weekend is 16.75 hours (see page Average Available Hours
by Day of the Preferences Report).

Work preferences of 17 year old employees

104.  As at May 2015, the Preferences Report shows the following preferences to work by casual
employees aged 17 years (being 11,329 employees):

Hour of Work ‘ - Weekday | Wgekend
£ ~ AvajlabilitieS' T Availabilities

5am - 6am 2% 10%
6am —7am 4% 24%
7am —8am 4% 37%
8am —9am 5% 50%
9am — 10am 6% 58%

10am—1lam 6% 63%

1lam~-12pm 6% 67%
12pm—1pm 6% 69%
lpm—2pm 6% 70%
2pm-—3pm 7% 70%
3pm-—4pm 9% 70%
4pm —5pm 43% 69%
S5pm—6pm 66% 67%
6pm—7pm 68% 65%
7pm —8pm 66% 63%
8pm —9pm 61% 58%
9pm —10pm 47% 47%
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105.
106.
107.

108.

S . AN,

HourofWork | =~ Weekday | ~ Weekend
e ‘ Availabilities ~ Availabilities

10pm —11pm 24% 28%

The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
casual employees aged 17 years old.

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 17 years during a weekday is 6.41 hours {see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 17 years during a weekend is 12.57 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows the following preferences to work by part
time employees aged 17 years (being 1,049 employees):

Hour of Work Weekday Weekend
~ Availabilities ol Availabilities

5am —6am 5% 14%
6am—7am 8% 30%
7am —8am 10% 45%
8am —9am 13% 58%
9am —10am 13% 65%

10am - 11lam 14% 68%

liam—12pm 14% 72%
12pm —1pm 14% 74%
lpm—2pm 15% 75%
2pm—3pm 16% 75%
3pm—4pm 18% 74%
4pm —~5pm 50% 74%
Spm—6pm 70% 72%
6pm—7pm 71% 70%

25



- Hourof Work .~ Weekday Weekend
e ’ Availabilities Availabilities
7pm —8pm 70% 68%
8pm—9pm 66% 64%
9pm - 10pm 56% 55%
10pm —11pm 29% 34%

109. The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
part time employees aged 17 years old.

110.  As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 17 years during a weekday is 7.69 hours (see page Average Available Hours

by Day of the Preferences Report).

111.  As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 17 years during a weekend is 13.56 hours (see page Average Available Hours

by Day of the Preferences Report).

112.  As at May 2015, the Preferences Report shows the following preferences to work by full

time employees aged 17 years (being fifty employees):

Jh

- Hour of Work Weekday Weekend
: : Availabilities Availabilities

Sam —6am 40% 38%
6am —7am 63% 58%
7am — 8am 72% 59%
8am —9am 82% 66%
9am—10am 84% 68%
10am —1lam 91% 70%
llam—12pm 93% 72%
12pm—1pm 93% 77%
lpm—-2pm 93% 77%
2pm —3pm 92% 77%
3pm—4pm 92% 77%
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- Hourof Work - ~ Weekday Weekend =

ey : - - Availabilities " Availabilities
4pm —5pm 88% 74%
S5pm—6pm 81% 73%
6pm—7pm 75% 72%
7pm - 8pm 73% 69%
8pm —9pm 67% 64%
9pm ~ 10pm 64% 63%

10pm - 11pm 52% 53%

113. The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
full time employees aged 17 years old.

114.  As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 17 years during a weekday is 16.03 hours (see page Average Available Hours

by Day of the Preferences Report).

115.  As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 17 years during a weekend is 17.13 hours (see page Average Available Hours

by Day of the Preferences Report).

Work preferences of 18 year old employees

116.  As at May 2015, the Preferences Report shows the following preferences to work by casual

employees aged 18 years (being 8,613 employees):

Hour of Work Weekday Weekend
F s Availabilities : Availabilities;
5am - 6am 12% 18%
6am —7am 17% 32%
7am —8am 21% 42%
8am - 9am 25% 53%
9am —10am 27% 60%
10am - 11lam 28% 64%
1llam-12pm 29% 68%
12pm - 1pm 29% 69%
27
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117.

118.

119.

120.

‘HourofWork | Weekday Weekend
' iy Availabilities Availabilities
ipm-2pm 29% 70%
2pm—3pm 30% 70%
3pm—4pm 31% 69%
4pm —5pm 49% 67%
S5pm—6pm 61% 65%
6pm—7pm 62% 63%
7pm — 8pm 62% 61%
8pm —9pm 58% 57%
9pm —10pm 50% 50%
10pm—11lpm 33% 36%

The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
casual employees aged 18 years old.

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 18 years during a weekday is 9.82 hours {see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 18 years during a weekend is 13.74 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows the following preferences to work by part
time employees aged 18 years (being 1,468 employees):

Hour of Work ~ Weekday - ‘Weekend
FEA ~ Availabilities Availabilities
5am - 6am 19% 26%
6am—7am 28% 39%
7am —8am 35% 50%
8am —9am 40% 60%
9am — 10am 42% 65%
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121.

122.

123.

124.

- Hour of Work 2 Weekday  Weekend
T ~Availabilities Availabilities
10am — 1lam 43% 68%
1lam-12pm 43% 71%
12pm —1pm 44% 73%
lpm—2pm 44% 73%
2pm—3pm 45% 73%
3pm—4pm 46% 72%
4pm - 5pm 61% 69%
Spm—6pm 68% 67%
6pm—7pm 69% 65%
7pm - 8pm 67% 63%
8pm —9pm 64% 58%
9pm — 10pm 56% 53%
10pm - 11pm 39% 40%

The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
part time employees aged 18 years old.

As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 18 years during a weekday is 11.53 hours {see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 18 years during a weekend is 15.01 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows the following preferences to work by full
time employees aged 18 years (being 89 employees):

~ Hour of Work ~ Weekday ~ Weekend
: S ~Availabilities " Availabilities
S5am —6am 56% 48%
6am—7am 71% 60%
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125.

126.

127.

Hour of Work . Weekday - Weekend
- S Avail,abilities _Availabilities
7am — 8am 84% 72%
8am —9am 90% 78%
9am — 10am 91% 78%
10am - 1lam 91% 79%
1lam—12pm 93% 81%
12pm —1pm 94% 84%
lpm-2pm 93% 83%
2pm —3pm 92% 81%
3pm—4pm 91% 81%
4pm —5pm 89% 77%
5pm —-6pm 86% 74%
6pm — 7pm 83% 73%
7pm ~8pm 82% 72%
8pm — 9pm 77% 68%
9pm — 10pm 72% 67%
10pm —11lpm 60% 54%

Work preferences of 19 year old employees

128.

T

30

30

The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
full time employees aged 18 years old.

As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 18 years during a weekday is 17.74 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 18 years during a weekend is 18.19 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows the following preferences to work by casual
employees aged 19 years (being 5,823 employees):
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129.

130.

131.

~ Hour of Work . - Weekday ‘Weekend
‘ = g ; Availabilities Availabilities
S5am —6am 24% 29%
6am —7am 35% 42%
7am —8am 42% 51%
8am —9am 47% 58%
9am — 10am 50% 64%
10am — 1lam 51% 67%
1lam—12pm 53% 69%
12pm—1pm 53% 71%
1pm—2pm 53% 71%
2pm —3pm 53% 70%
3pm—4pm 54% 70%
4pm —-5pm 56% 68%
S5pm—6pm 58% 65%
6pm —7pm 59% 63%
7pm —8pm 59% 62%
8pm —9pm 57% 59%
9pm — 10pm 54% 56%
10pm —~11lpm 44% 47%

The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
casual employees aged 19 years old.

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 19 years during a weekday is 13.20 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 19 years during a weekend is 15.40 hours (see page Average Available Hours
by Day of the Preferences Report).
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132.  As at May 2015, the Preferences Report shows the following preferences to work by part

time employees aged 19 years (being 1,683 employees):

Hour of Work  Weekday Weekend
: ~ Availabilities Availabilities
5am — 6am 32% 35%
6am —7am 46% 48%
7am — 8am 54% 56%
8am —9am 61% 65%

9am — 10am 64% 69%
10am — 11lam 65% 71%
1lam-—12pm 65% 72%
12pm —1pm 65% 74%
lpm—-2pm 66% 73%
2pm ~3pm 66% 73%
3pm—4pm 66% 72%
4pm —5pm 65% 70%
S5pm - 6pm 65% 67%
6pm —7pm 65% 65%
7pm ~8pm 64% 63%
8pm —9pm 62% 60%
S9pm - 10pm 58% 57%
10pm —11pm 48% 48%

133. The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
part time employees aged 19 years old.

134.  As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 19 years during a weekday is 14.38 hours (see page Average Available Hours
by Day of the Preferences Report).
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135.  As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 19 years during a weekend is 16.03 hours {see page Average Available Hours
by Day of the Preferences Report).

136.  As at May 2015, the Preferences Report shows the following preferences to work by full
time employees aged 19 years (being 89 employees):

Hour of Work ~ Weekday ~ Weekend
0 : ~ Availabilities ~ Availabi!ities
5am - 6am 57% 55%
6am—7am 78% 74%
7am—8am 83% 78%
8am —9am 89% 81%
9am - 10am 90% 83%
10am—1lam 91% 83%
1lam—12pm 91% 84%
12pm —1pm 91% 85%
1pm—2pm 91% 85%
2pm—=3pm 91% 85%
3pm—4pm 90% 85%
4dpm —5pm 89% 83%
Spm - 6pm 85% 80%
6pm—7pm 84% 79%
7pm—8pm 83% 78%
8pm —9pm 81% 75%
9pm — 10pm 77% 73%
10pm - 11pm 63% 62%

137. The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
full time employees aged 19 years old.
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138.

139.

As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 19 years during a weekday is 18.06 hours (see page Average Available Hours
by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 19 years during a weekend is 19.01 hours (see page Average Available Hours
by Day of the Preferences Report).

Work preferences of 20 year old employees

140.

As at May 2015, the Preferences Report shows the following preferences to work by casual

employees aged 20 years (being 3,483 employees) :

~ Hour of Work - Weekday Weekend
= ' ~ Availabilities  Availabilities
Sam —6am 28% 34%
6am—7am 40% 47%
7am —8am 46% 54%
8am —9%am 51% 61%
9am — 10am 53% 65%
10am —11am 55% 67%
1lam-12pm 55% 69%
12pm—1pm 55% 70%
1pm—-2pm 56% 70%
2pm —3pm 56% 69%
3pm —4pm 56% 69%
4pm —~5pm 55% 66%
S5pm —6pm 55% 64%
6pm —7pm 56% 62%
7pm —8pm 56% 61%
8pm —9pm 55% 59%
9pm —10pm 53% 57%
10pm —11lpm 46% 50%
34
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141. The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
casual employees aged 20 years old.

142.  As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 20 years during a weekday is 13.83 hours (see page Average Available Hours
by Day of the Preferences Report).

143. As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 20 years during a weekend is 15.93 hours (see page Average Available Hours
by Day of the Preferences Report).

144.  As at May 2015, the Preferences Report shows the following preferences to work by part
time employees aged 20 years (being 1,387 employees):

~ Hour of Work ) Weekday = |  Weekend
‘  Availabilities Availabilities
5am —6am 34% 36%
6am —7am 52% 51%
7am —8am 60% 58%
8am —9am 65% 63%
9am - 10am 68% 66%
10am—1lam 68% 68%
1lam-12pm 68% 69%
12pm —1pm 68% 70%
lpm-2pm 68% 70%
2pm —3pm 68% 69%
3pm—4pm 68% 68%
4pm —5pm 65% 67%
S5pm—6pm 63% 65%
6pm —7pm 62% 63%
7pm —8pm 62% 62%
8pm —9pm 60% 60%
9pm — 10pm 58% 58%
35
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Weekday

- 'Hour of Work ' Weekend
: | Availabilities - Availabilities
10pm —11pm 51% 52%

145. The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
part time employees aged 20 years old.

146.  As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 20 years during a weekday is 14.85 hours (see page Average Available Hours
by Day of the Preferences Report).

147.  As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 20 years during a weekend is 16.58 hours (see page Average Available Hours
by Day of the Preferences Report).

148.  As at May 2015, the Preferences Report shows the following preferences to work by full

time employees aged 20 years (being 95 employees):

YA

Hour of Work Weekday Weekend
_ Availabilities Availabilities
S5am —6am 51% 47%
6am —7am 81% 63%
7am —8am 84% 64%
8am —9am 92% 67%
9am — 10am 92% 67%
10am —1lam 93% 68%
1lam-12pm 93% 68%
12pm—1pm 93% 68%
1pm—2pm 93% 68%
2pm—3pm 92% 68%
3pm—4pm 92% 66%
4pm —5pm 82% 65%
S5pm—-6pm 78% 62%
6pm —7pm 74% 61%
36
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Hour of Work . |  Weekday Weekend
o : ’ Availabilities - Availabilities
7pm —8pm 72% 60%
8pm —9pm 69% 58%
9pm ~10pm 68% 57%
10pm —11pm 63% 54%

149. The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
full time employees aged 20 years old.

150.  As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 20 years during a weekday is 17.92 hours {see page Average Available Hours
by Day of the Preferences Report).

151.  As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 20 years during a weekend is 19.74 hours (see page Average Available Hours
by Day of the Preferences Report).

Work preferences of employees who are 21 years old or more

152.  As at May 2015, the Preferences Report shows the following preferences to work by casual
employees aged 21 years or more (being 7,618 employees):

Hour of Work Weekday Weekend
R - Availabilities Availabilities

5am —6am 33% 37%
6am —7am 44% 47%
7am —8am 48% 51%
8am —9am 53% 54%
9am - 10am 56% 57%

10am - 1lam 57% 59%

1lam—12pm 58% 59%
12pm-1pm 57% 59%
lpm-—2pm 57% 59%
2pm—3pm 56% 58%
3pm—-4pm 54% 57%

L . e



153.
154.
155.

156.
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~ HourofWork |  Weekday | Weekend
: " ’Avavilabi!ities ‘ Ayailabilities .
4pm —5pm 52% 55%
Spm—6pm 51% 54%
6pm—7pm 52% 54%
7pm —8pm 52% 54%
8pm —9pm 52% 53%
9pm — 10pm 51% 52%
10pm —11pm 47% 48%

The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
casual employees aged 21 years old or more.

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 21 years or more during a weekday is 13.85 hours (see page Average
Available Hours by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a casual
employee aged 21 years or more during a weekend is 15.78 hours (see page Average
Available Hours by Day of the Preferences Report).

As at May 2015, the Preferences Report shows the following preferences to work by part
time employees aged 21 years or more (being 4,407 employees):

Hour of Work ) Weekday , Weekend :
: s B Availa’bilities - Availabilities

5am — 6am 40% 36%

6am —7am 54% 48%

7am —8am 59% 52%

8am - 9am 64% 54%

9am — 10am 67% 56%
10am - 1lam 69% 57%
1lam—12pm 69% 58%
12pm —1pm 68% 58%




157.

158.

159.

160.

Hour of Wprk L . Weekday " Weekend -

: - Availabilities - Availabilities
ipm-—2pm 68% 57%
2pm=-3pm 65% 56%
3pm~4pm 62% 55%
4pm —5pm 57% 54%
S5pm-6pm 54% 53%
6pm—7pm 53% 52%
7pm —8pm 53% 51%
8pm —9pm 52% 50%
9pm - 10pm 51% 49%
10pm —11pm 47% 46%

The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
part time employees aged 21 years old or more.

As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 21 years or more during a weekday is 14.29 hours (see page Average

Available Hours by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a part time
employee aged 21 years or more during a weekend is 16.26 hours (see page Average

Available Hours by Day of the Preferences Report).

As at May 2015, the Preferences Report shows the following preferences to work by full
time employees aged 21 years or more (being 1,021 employees):

Hourof Work |  Weekday ~ Weekend
e - Availabilities " Availabilities

Sam — 6am 64% 39%
6am—7am 81% 46%
7am - 8am 86% 48%
8am —9am 89% 48%
9am — 10am 90% 50%

39

39



161.
162.
163.

164.

Hour of Work ‘Weekday ~ Weekend
. S Availabilities - Availabilities
10am —1lam 90% 49%
llam-12pm 88% 49%
12pm—-1pm 85% 48%
1pm—-2pm 83% 48%
2pm—3pm 76% 46%
3pm—4pm 70% 44%
4pm—5pm 62% 43%
S5pm—6pm 56% 41%
6pm —7pm 52% 40%
7pm —8pm 52% 40%
8pm —9pm 51% 39%
9pm — 10pm _ 50% 39%
10pm —11pm 46% 38%

The Weekday Availabilities and Weekend Availabilities have been calculated in the same
manner described at paragraphs 74 and 75 above, except that the percentages used are for
full time employees aged 21 years old or more.

As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 21 years or more during a weekday is 15.69 hours (see page Average
Available Hours by Day of the Preferences Report).

As at May 2015, the Preferences Report shows that the average availability of a full time
employee aged 21 years or more during a weekend is 18.18 hours (see page Average
Available Hours by Day of the Preferences Report).

In summary, the information set out within paragraphs 76 to 163 regarding average hours of
availability shows that the average availability by age and employment type (that is, full
time, part time or casual) of employees engaged to work in McDonald’s restaurants (based
on those employees and restaurants included in the Preferences Report) is:
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Casual Employees ~ PartTime Employees |  Full Time Employees

Age:

G Average Availability (in * | Average Availability (in’u ~Average Availability (in
~ hws) | hows) | hous)
Weekday Weekend  Weekday yrweébkend Weekday | Weekend

14 5.17 11.50 4.00 11.50 - -

15 5.35 11.86 5.96 12.56 - -

16 5.70 12.23 6.16 12.82 15.83 16.75

17 6.41 12.57 7.69 13.56 16.03 17.13

18 9.82 13.74 11.53 15.01 17.74 18.19

19 13.20 15.40 14.38 16.03 18.06 19.01

20 13.83 15.93 14.85 16.58 17.92 19.74

21 13.85 15.78 14.29 16.26 15.69 18.18

years

or

more

165.

From the Preferences Report, the following observations can be made about employees
(employed directly and indirectly), their age, their employment status and the times that
they have indicated they are available to work:

Weekdays before 4pm

On weekdays before 4pm, very few (around 1 to 2 percent) 14 and 15 year olds of
any status are available to work.

On weekdays before 4pm, a slightly higher number (around 2 to 13 per cent) of 16
and 17 year old employees are available to work before 4pm, although most of
those employees are full-time or part-time employees.

On weekdays before 4pm, a slightly higher number again (around 14 to 27 per cent)
of part-time and casual 18 year old employees are available to work before 4pm.

On weekdays before 4pm, a significant number (between 49 to 65 per cent) of part-
time and casual 19, 20 and 21 year old employees are available to work before 4pm.

On weekdays before 4pm, a large number (between 80 to 95 per cent) of full-time
18, 19, 20 and 21 year old employees are available to work before 4pm.

Weekdays between 4pm and 8pm

(f)

On weekdays between 4pm and 8pm, a very high proportion (between 60 per cent
and 68 per cent) of 14 to 17 year olds {inclusive) of all statuses are available to work.
In each age group, the proportion of part time employees available to work is
slightly higher than the proportion of casual employees.

On weekdays between 4pm and 8pm, for the ages 18, 19 and 20 full time employees
in each age bracket have the highest availability to work (between 76 per cent and
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85 per cent), followed by part time employees (between 63 per cent to 66 per cent)
and then casual employees (between 55 per cent to 58 per cent).

On weekdays between 4pm and 8pm, between 51 per cent to 55 per cent of
employees aged 21 years and over are available to work and this remains relatively
consistent amongst different employment status.

Weekdays after 8pm

(i)

On weekdays after 8pm, across all ages and employment statuses the percentage of
employees that have nominated that they are available to work slowly reduces for
each later hour. This difference by hour is greatest for employees aged between 14
and 17 years old and is greatest for casual employees. The difference by hour
reduces significantly for each age group 18 years and above and the difference for
each hour is also lower for part-time and full-time employees than it is for casual
employees.

On weekdays after 8pm, the availability of employees aged 14, 15, 16 and 17 years
old ranges from 61 per cent to 71 per cent.

On weekdays after 8pm, the availability of part-time and full-time employees aged
14, 15, 16 and 17 years is slightly higher than the availability of casual employees.

On weekdays after 9pm, the availability of employees aged 14, 15, 16 and 17 years
decreases (to between 37 per cent to 56 per cent).

On weekdays after 9pm, the availability of part-time and full-time employees aged
14, 15, 16 and 17 years is slightly higher than for casual employees in the same age
bracket.

On weekdays after 10pm, the availability of employees aged 14; 15, 16 and 17 years
further decreases (to between 16 per cent to 29 per cent).

On weekdays after 9pm, the availability of part-time and full-time employees aged
14; 15, 16 and 17 years is slightly higher than for casual employees in the same age
bracket.

On weekdays after 8pm, the percentage of employees aged 18, 19 and 20 years old
who are available ranges from 55 per cent to 80 per cent.

On weekdays after 8pm, the availability of part-time and full-time employees aged
18, 19 and 20 years is higher than for casual employees in the same age bracket.

On weekdays after 9pm, the availability of employees aged 18, 19 and 20 years
drops slightly (to between 49 per cent to 77 per cent).

On weekdays after 9pm, the availability of part-time and full-time employees aged
18, 19 and 20 years is higher than for casual employees in the same age bracket.

On weekdays after 10pm, the availability of employees aged 18, 19 and 20 years
drops again (to between 32 per cent to 62 per cent).

On weekdays after 10pm, the availability of part-time and full-time employees aged
18, 19 and 20 years is substantially higher than for casual employees in the same age
bracket.

On weekdays after 8pm, the availability of employees aged 21 years old and over is
relatively fixed across all hours and employment statuses with very little movement
between hours and statuses.

Weekends before 4pm

(w)

On weekends before 4pm across all ages and employment statuses there are a high
proportion of employees available to work, with most age groups and categories
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166.

sitting between 60 per cent to 80 per cent of employees available to work for each
hour.

(x) On weekends before 4pm across all ages, except 20 years old and 21 years old or
more, the availability of part-time and full-time employees is slightly higher than
casual employees in the same age bracket.

Weekends between 4pm and 8pm

{y) On weekends between 4pm and 8pm, the availability of employees of all
employment statuses aged 14 — 19 years is quite high (between 61 per cent and 83
per cent}), with the availability of full-time and part-time employees being greater
than that of casual employees in the same age group.

(z) On weekends between 4pm and 8pm, employees aged 20 and 21 plus years more
than half of the employees are available to work across all employment statuses
with the exclusion of full-time employees in the 21 years old or more category.

Weekends after 8pm

(aa)  On weekends after 8pm across all ages and employment statuses the percentage of
employees that have nominated that they are available to work slowly reduces for
each later hour, however this reduction is smaller than it is for weekdays.

{bb)  On weekends after 8pm, the difference in availability by hour is greatest for
employees aged between 14 and 17 years old and is greatest for casual employees.

(cc) On weekends after 8pm, the difference in availability by hour reduces significantly
for each age group 18ixer%rsS nd abr%\l/Je.‘

{dd) On weekends after 8pm,,\tﬂe gﬁ?eq'endpé in availability for each hour is lower for part-

time and full-time employees than it is for casual employees.

From the Preferences Report, and on average, employees of every age group are available
for a greater number of hours on weekends when compared to weekdays:

Age Weekday average Weekend average
hours of availability | hours of availability

14 5.17 11.50

15 5.36 11.87

16 5.73 12.26

17 6.57 12.68

18 10.18 13.96

19 13.54 15.59

20 14.23 16.18

214+ 14.18 16.08

Saturday Operations

167.

A third aspect of the myRestaurant System is a computer portal that records the hours that
employees work by recording each employee’s start, finish and break times. This is recorded
by using the “Time Clock” in each restaurant, which employees ‘clock in” when they begin
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work or return from an unpaid break and ‘clock out’” when they finish work or begin an
unpaid break. Each employee uses a unique identifier to clock in and out on the “Time
Clock”. The clock in and clock out details of each employee are communicated to the
myRestaurant System. The myRestaurant System then communicates such records to the
payroll system that restaurants use. For all company-owned restaurants this information is
communicated to a central payroll system. For franchise-operated stores, they may use
different payroll systems.

168. On 1 May 2015, | requested the McDonald’s Payroll team to produce a report of hours
worked by Level 2 employees on Saturdays and Sundays at company-owned restaurants
from 5 April 2015 to 26 April 2015 The report that the Payroll team produced shows the
actual times that each employee who worked at any company-owned restaurants on a
weekend during this period was recorded as being at work and being paid. The report then
shows the total minutes that each employee was recorded as being clocked on to work on
each day (the “Hours Worked Report”).

169. The Hours Worked Report relates to 11,971 employees at the 164 McOpCo restaurants.
These employees were all Level 2 employees who worked on either Saturday or Sunday at
McOpCo restaurants during this period.

170.  The Hours Worked Report shows the hours worked by Level 2 employees on Saturdays and
Sundays during this period. Using this data | separated all of the hours worked on Saturdays
from the hours worked on Sundays during this period. | was then able to calculate the
average hours worked by employees on each day at McOpCo restaurants during this period
by adding all of the hours worked on each Saturday during this period and then dividing that
by the total number of shifts worked on Saturdays during this period. | was then able to do
the same for Sunday.

As a proportion of gross weekly sales, the amount of average gross sales on a Saturday
represented approximately the percentage set out in Confidential Exhibit KTL-3. In my
experience as a Restaurant Manager and in my roles with McDonald’s, my experience was
that due to the volume of customers served on Saturdays more employees were required to
work on Saturdays than were required on week days in order to meet the customer
demand.

171. From the Hours Worked Report, the average shift length that Level 2 employees were
worked on Saturdays in McOpCo restaurants from 5 April 2015 to 26 April 2015 was 5.38
hours.

Sunday Operations
172.  As a proportion of gross weekly sales, the amount of average gross sales on a Sunday

represented approximately the percentage set out in Confidential Exhibit KTL-3.

173.  From the Hours Worked Report, the average shift length that Level 2 employees were
worked on Saturdays in McOpCo restaurants from 5 April 2015 to 26 April 2015 was 5.28
hours.

Health Impact of Weekend Work
174.  McDonald’s has a system for reporting and recording injuries and safety incidents relating to

employees (employed both directly and indirectly).

175. Incident/Visit Report Form Instructions are printed in a document known as the Restaurant
Essentials Workbook (“REW”). A copy of the Incident/Visit Report Form Instructions is
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exhibited to this affidavit and marked “Confidential Exhibit KTL-9” A REW is a book that
every McDonald’s restaurant (both McOpCo and licensee) has that is used to record food
safety information and safety incidents and hazards. An Incident Report Form is contained
within the REW, and should be completed by a manager when an “incident” (as defined in
the Incident/Visit Report Form Instructions) occurs. | am aware from my current position as
HR Business Partner, my previous position with McDonald’s as National Training and HR
Designs Consultant, and attending management training courses myself, that instruction
regarding completion of Incident Reports forms part of mandatory management training for
McDonald’s managers.

176.  The manager or shift supervisor who completed the Incident/Visit Report Form should then
send it to the McDonald’s Customer Service team at the corporate office of McDonald’s.
Upon receiving these reports the Customer Service team inputs the data for each incident in
to a computer system used to track incidents and actions called “CARE”. The CARE system
then automatically notifies the Workplace Safety team that an incident has occurred. The
CARE system keeps a log of incidents and their details, as well as the actions which the
restaurant or the Workplace Safety team have taken. Usually this information is used to
track frequency of issues across McDonald’s restaurants (both McOpCo and licensee
restaurants), as well as to identify opportunities in its safety systems or training that may be
required.

177. | requested the Workplace Safety team to prepare a report recording the frequency of
incidents (reported to McDonald’s Workplace Safety team) by day of the week in the period
from 1 May 2014 to 17 May 2015. A true copy of the report is annexed and marked “KTL-
10”.

178.  The report shows that in the period from 1 May 2014 to 17 May 2015 the days of the week
on which incidents occurred, and their frequency, were:

o : Percentage of

Day | No.of Incidents | incidents
Monday 366 11.75%
Tuesday 402 12.91%
Wednesday 429 13.77%
Thursday 433 13.90%
Friday 493 15.83%
Saturday 531 17.05%
Sunday 461 14.80%
Total 3115 100.00%

179.  From the report, it can be observed that the number of incidents that are reported
progressively increases from Monday through to Saturday and then declines slightly again
on Sundays. This pattern of incidents reflects the sales patterns of restaurants set out in
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Confidential Exhibit KTL-3. In my experience as a Restaurant Manager, on days of higher
sales restaurants need to roster a higher number of employees to work a greater number of
hours.

Career vs. Non-career workers

180. In my experience, McDonald’s employees (employed both directly and indirectly) can be
categorised as career employees or non-career employees. In my experience, career
employees are employees who intend to be with McDonald’s for a number of years. Non-
career employees are employees who are not intending to stay with McDonald’s for a
significant period of time.

181.  In my view, the following types of employees can be categorised as career employees:
(a) Full-time Crew Members (Level 2 under the Agreement);
(b) Shift Supervisors (Level 3 under the Agreement); and
{c) Shift Managers, Trainee Managers and Managers (Level 4 under the Agreement).

As at May 2015, McDonald’s employed directly and indirectly 3,239 Level 3 employees and
4,565 Level 4 employees. | repeat paragraph 25 of this affidavit.

182. In my experience, career employees are also likely to have completed some additional
training through McDonald’s. Since 1997, McDonald’s has been a Registered Training
Organisation (RTO) and facilitates some of its employees undertaking training and obtaining
gualifications. Depending on their classification level, such qualifications may include:

(a) Certificate It in Retail Services;
(b}  Certificate lll in Retail Operations;

(c)  Certificate IV in Frontline Management;

(d)  Diploma of Management; and/or

{e)  Advanced Diploma of Management

[oFNg]

183.  In the capacity of an RTO McDonald’s issued the following qualifications in 2013 and 2014:

QUALIFICATION 2013 | 2014 | TOTALS
20207 Certificate Il in Retail 1002 0 1002
20212 Certificate Il in Retail Services 91 813 504
30207 Certificate lll in Retail 3031 0 3031
30212 Certificate lll in Retail Operations 190 | 1642 1832
40207 Certificate [V in Retail Management 153 0 153
40812 Certificate IV in Frontline Management 0 39 39
50107 Diploma of Retail Management 223 0 223
51107 Diploma of Management 141 20 161
60201 Advanced Diploma of Business Management 4 0 4
46
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184.

185.

186.

187.

188.

QUALIFICATION 2013 | 2014 | TOTALS

60407 Advanced Diploma of Management 66 38 104

4901 | 2552 | 7453

In my view, casual Crew Members and most part-time Crew Members can be classified as
non-career employees.

In my experience, most casual and part-time Crew Members are at school or studying in
some way. In my experience, most casual and part-time Crew Members are generally
available to work evenings during the week and the days and evenings on weekends, as they
balance work with study. Many of these Crew Members will be unavailable to work for a
particular night of the week and/or parts of the weekend as they fit work around their
sporting or other extra-curicula activities.

n my experience, most Crew Members tend to be younger than our career employees. As
at 19 May 2015, 57,641 of the 91,107 Level 2 employees (representing 63 per cent of all
employees) were aged between 14 and 18 years. | repeat paragraphs 25, 33 and 35 of this
affidavit.

Whilst many of McDonalds” employees stay past the age of 18, especially employees
enrolled at and studying at university, many over this age are moving into management
positions or full-time roles. By way of explanation, McDonald’s does not permit an
employee to be rostered as a shift manager by themselves (that is, without supervision by
another manager) until they are 18 years of age. As a result, all Level 4 employees employed
by McDonald’s (and most Level 3 employees) are over 18 years of age. Paragraphs 33 and
35 (above) also demonstrate that the proportion of part-time and full-time employees rises
for employees aged over 18 years. For example, as at 19 May 2015 13.25 per cent of
McOpCo employees aged 17 years old were either part-time or full time (calculated as 380
part time employees plus 16 full time employees, divided by 2989 being the total number of
17 year old McOpCo employees), compared to 76.45 per cent of employees in the 25 years
plus age group who were either part-time or full-time (calculated as 512 part time
employees plus 598 full time employees, divided by 1452 being the total number of McOpCo
employees 25 years or older). For employees of McDonald’s franchisees, 13.92 per cent of
employees aged 17 years old were either part-time or full time (calculated as 1,444 part
time employees plus 86 full time employees, divided by 10,995 being the total number of 17
year old employees employed by franchisees), compared to 58.74 per cent of employees in
the 25 years plus age who were either part-time or full — time {calculated as 2,205 part time
employees plus 2,682 full time employees, divided by 8.320 being the total number of
employees in the 25 years plus age group).

A majority of non-career employees are Level 2 employees. However we do have several
categories of career employees who fall within the classification of Level 2 Crew, primarily
maintenance employees, along with working mothers who have returned to the workforce.
As noted above, these employees tend to be permanent employees (full-time or part-time)
and tend to be engaged to work at times where we are unable to engage our student
employees, during the day or on the overnight shift during the week.
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189.

190.

McDonald’s is primarily a casualised workforce despite recent efforts to increase the level of
part-time employment. Casual employees are generally non career employees, with career
employees being full-time employees. As discussed above, part-time employees can fall into
either category.

The majority of our non career employees would have on average between 0 and 5 years in
the business. Qur average new hire is 14 to 15 years old and generally those employees who
are not intending on pursuing a career with McDonald’s would be looking to move on at
around age 19 or 20 or when they conclude any study that they are doing to move in to full-
time work in their area of study.

Complaints about weekend and evening work

191.

192.

Rosters

193.

194.

There are a number of ways that restaurant employees can make complaints. These include,
raising concerns with the management team at the restaurant or Licensee, or via contacting
the Human Resources Department or by raising concerns via the PAL (Personal Action Letter)
program available to all employees on metime (the PAL System). The PAL System is a way
for employees to contact the Human Resources Team directly without the employee’s
manager or anyone else knowing, regarding concerns that they have. These methods are
communicated to employees as part of their orientation when they begin employment with
McDonald's.

The PAL System has been electronic and available to employees online via metime since
August 2014. This allows McDonald’s to better maintain records of PAL’s received. Since the
PAL System has been online | am not aware of complaints about weekend or evening work
being made as employees are able to set their own availabilities when they apply to work at
McDonald’s and to make adjustments to these availabilities once employed. Through the
online PAL System | am aware of complaints being made regarding employees being
rostered against their availabilities. As part of the Human Resources Department | work
through these complaints with the employee and restaurants involved to resolve them. |
repeat paragraphs 56, 58, 64, 65 and 66 of this affidavit.

Rosters for Level 2 employees are completed on a weekly basis from Monday to Sunday. The
frequency of the rostering is automatically set up in the restaurant rostering system and
cannot be altered. One week of employee rosters will be prepared at a time and must be
communicated to employees at least five days in advance of the first day of that roster. |
note that there may be special circumstances which require a restaurant to complete more
than one week of rosters at a time, for example over a particular holiday period. Completing
rosters one week at a time allows employees to regularly enter temporary changes to their
availability. Rosters for Level 3 and 4 employees may be completed on a monthly or 6
weekly basis. This is because these employees are in a supervisory or managerial position in
the restaurant so rosters need to be well planned out.

Employee shifts are varied throughout the day depending on operational requirements and
the expected sales during each period. Employees are likely to work a shift that covers at
least one of our peak periods, with peak periods being breakfast, lunch and dinner.
Employees may work a shift that covers more than one of these peak periods if it is within
their availabilities.
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IN THE FAIR WORK COMMISSION
Matter No.: AM2014/305

Re Application by: The Australian Industry Group

This is the annexure marked “KTL-4” produced and shown to Krista Terese Limbrey at the time of
affirming her affidavit on 10 August 2015.

Before me:

A

Signature of Krista Terese Limbrey

AL

g

Signature of Witness
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Annexure KTL-4: Sample employee profile in the metime System

L
Created:
Last Updated

P
L BGGs

Parsonal Details

First Nams
Last Nama
diddis Name
metime D
Date of bith
Gendar
Ethnicity

Orade D

Employmeant

S8K Mumbsr
Continuous Servicz Calculated From Date
Length Of Credited Service

tudant Typ

[0

w

Y

esteursnt Crientation Date

)

shire Eligibility

Terminstion Dats

Right te Work

Right to Wosk Evidence Typs

Birth Caddificais Kumbs:

i

u
i

ssoort Mumber

Pesspost Expiry Date
Citizenship Numbser

Farent who is 3 diizen
Parents Document Number
Visa Deoument Mumbss
Wiss Expiry Dats

Right o Wow Last Updsted

Parznt Bom In Austrsliz

Bridgingfinterim Visa Status

Last Btstus Confirmed Dats
Last Change Confirmation
Mext Reminder Send Date

Last Reminder S=nd Date
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Pasition

Position Type

Employmant Tyge
tandard Hours

Mutti Locetion

Locstions

Pay Rate Adjustment

Management Training

Coach

Contact Details

Address

Addrass ling 1

Suburl

Sizte

Peosteods

Couniny

bdobils Number

Home Phone Mumbseyr

Contsct Email Addrass

Work Email Addrass

Emerganoy Contact #1 Name
Emearganoy Contect #1 Reletionship
Emaegancy Contect 21 Mebils
Emergsnoy Contect #1 Home Phone
Emergenoy Gontsot £1 Work Phone
Emergency Contsct #1 Addrass
Emergancy Consc #1 City'State
Emergengy Contect #2 Name
Emergsngy Tontsct #2 Relstionship
Emergency Contsct #2 Address
Emergency Tontact #2 City/State
Emerganoy Tontact #2 Mobile
Emergency Tontsct #2 Home Phone

Emergency Contsct #2 Wadk Phons
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Before me:

L

Signature of Krista Terese Limbrey

J#C

Signature of Witness




Annexure KTL-5: Responsible Student Policy

Effective Date: 1 Jan 2011

Authorised By: J. Taylor

i_Revision Date 1Jan 2012

No of Pages: 2 R
File Location: WAusydfs001\diroot\Deptiemprel2POLICIES &
PROCEDURES\1. POLICIES. MCSOURCE.
CORPORATEWord Versions

RESPONSIBLE STUDENT POLICY

Policy Statement

McDonald’s is a major employer of young people. Many of our employees gain their first job
expetrience in our restaurants at the same time as undertaking full-time studies.

Our Responsible Student Policy, as amended from time to time, aims at ensuring
McDonald’s maintains its position as a leading employer and provides a work environment
that supports the academic commitments of young people.

While McDonald’s work experience can be a valuable way to commence pursuit of career
opportunities, McDonald’s also recognises that that the number one priority for young
people is completing their school education. This policy is designed to achieve good balance
between study and employment.

Purpose

The purpose of this policy is to clearly outline the way in which our employees, who are still
at school and 17 years of age and under, work for McDonald’s in a mutually beneficial way.

Application
This policy applies:
* to employees who are full-time secondary students who are 17 years of age or

under;
during school weeks. In non-school weeks employees may be rostered at other times
to suit restaurant operational requirements and employee availability; and
only to secondary students. Those studying at a tertiary level are excluded from the
requirements of this policy (e.g. where a student is lawfully not required to attend
secondary schooling and has pursued alternative tertiary studies).

To the extent of any inconsistency, legislation regulating youth employment shall prevail over
this Responsible Student Policy.

Scheduling

McDonald’s strongly advocates that restaurants schedule relevant employees so that they
will not be required to work:

¢ Beyond 12:00am on Sunday to Thursday nights; and
* Before 5.00am on Monday to Friday.

It is also recommended that during school terms, relevant employees should not work any

Employer of Opportunity \1
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. Willeocks
People Resor

Effective Date:

1 Jan 2011

Authorised By:

J. Taylor

1Jan 2012
2

File Location:

WAusydfs001idiroot\Deptlemprel2POLICIES &
PROCEDURESW. POLICIES. MCSOURCE.
CORPORATEWord Versions

RESPONSIBLE STUDENT POLICY

more than three (3) shifts per week. These requirements are subject to relevant youth

employment legislation, which takes precedence.

Availability

Additionally, employee availabilities should be taken into account when preparing rosters.

e Part-time employees may update their availabiliies by agreement with their

management team;

Casual employees should provide updated availabilities to their management team
from time to time, following consultation with their parent/guardian and in line with
their restaurant’s established non-availability system. This also provides an
appropriate mechanism for Crew o request more or less shifts depending upon their

unique needs.

For all students our flexible rostering system accommodates examination periods and other

important school and extracurricular activities.

Employer of Opportunity
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This is the annexure marked “KTL-6” produced and shown to Krista Terese Limbrey at the time of
affirming her affidavit on 10 August 2015.

Before me:

Signature of Krista Terese Limbrey
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Signature of Witness
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Annexure KTL-6: Payroll report showing hours worked by employees employed at McDonald's operated restaurants
for the period 4 May 2015 to 31 May 2015, by employment status

Count of Epn. Number . Column Labels

Row Labels Casual Part-time Full-time .. Grand Total
19 9895 2635 325 12855
<10 5623 284 6 5913
10-20 3034 1060 12 4106

20+ 1238 1291 307 2836
10417 2721 332 13470

5948 283 6 6237

10-20 3235 1083 12 4330

20+ 1234 1355 314 2903

2 ... M0a3s 2739 346 13524
<10 5907 308 s 6220
10-20 3236 1048 14 4298

20+ 1296 1383 327 3006

22 10544 2804 351 13699
<10 5784 309 5 6098
10-20 3340 1083 15 4438
20+ 1420 1412 331 3163
Grand Total ) © 41295 10899 1354 53548

Count of Epn. Number  Column Labels

Row Labels Casual Full-time _Part-time Grand Total

<10 23262 22 1184 24468
10-20 12845 53 4274 17172
20+ 5188 1278 5441 11908
Grand Total 41295 1354 10899 53548

Week 19
<10 Hours Per Week
Between 10-20
20+ Hours
Week 20
<10 Hours Per Week
Batween 10-20
20+ Hours
Week 21
<10 Hours Per Week
Between 10-20
20+ Hours
Week 22
<10 Hours Per Week
Between 10-20
20+ Hours

Total over past 4 weeks
<10 Hours Per Week
Between 10-20
20+ Hours
Totals

64

Percentages
Casual
56.83%
30.66%
12.51%

57.10%
31.06%
11.85%

56.59%
31.00%
12.41%

54.86%
31.68%
13.47%

Casual
56.33%
31.11%
12.56%
77.12%

Part-Time
10.78%
40.23%
48.99%

10.40%
39.80%
49.80%

11.24%
38.26%
50.49%

11.02%
38.62%
50.36%

Part-Time
10.86%
39.21%
49.92%
20.35%

Full-Time
1.85%
3.69%

94.46%

1.81%
3.61%
94.58%

1.45%
4.05%
94.51%

1.42%
4.27%
94.30%

Full-Time
1.62%
3.91%

94.46%
2.53%

Grand Total
46.00%
31.94%
22.06%

46.30%
32.15%
21.55%

45.99%
31.78%
22.23%

44.51%
32.40%
23.09%

Grand Total
45.69%
32.07%
22.24%
100.00%
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affirming her affidavit on 10 August 2015.

Before me:
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Annexure KTL - 7: Standard questions currently asked of McDonald's on-line job
applicants

Availabilicy Schedule

In this skep, you can st us know when you weould ks to work. Please indicats all the days and times thak it & possibls for vou
to work. We won't be asking you to work for ali the days and Gmes you specify. However, the more days and times you can
grve s, the sasisr itwill be o ghve you a suitabls shift,

I you arz a student thatis 17 or younger, then please read our Bespensible Studept Policy before complating this step.

Click the "= add” link next to the day you would ke towork and then select the Bmes from the pop up window. The
minimum Hmes pericd that can be selectsd 5 3 houwrs.

If you wish, you can add & sscond availabiliny Bme for the same day ifor sxample after school or collegs). To do this, click
the "+ add" link in the right celumn and then select ths Hmes you can work, Dontwomy, you yiont be asked to work mors
than one shift par dayl Howenser, ftwill help us find a shift that mests your reguirements at your chosen restsurants.

if you maks & mistake, click the edit link to chanes your availability dmes.

stonday

+ add
Tussiday

+ add
¥iednesday

+ add
Thurstay

+ add
Friday

+ gdd
saturday

+ add
Sunday

+ add

Total weekly availability: Thrs

Total days available: Odays




Availability Questions

*What is the maximum number of shifts
you would like to work Monday to Fridaw?

*What is the maximum number of shifts
wou would like to work in a weekend?

“What 15 the maxdmum number of hours

vou would like ta work per weshk?

YAre you available toowork public holidays?

QY% QNQ

“Are you available to work overnight shifts?

Q Yas Q Ho

“Are vou gvailable to work weskends?
Yae £
(5 Yes (Mo

*Are you available to work school holidays?
F ¢, IR
‘::} fes () Ho
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Annexure KTL-8 (Continued): Preferences Report - Average Available Hours by Day

Row Labels Average of Hours Available

Monday 9.34
14 5.08
CASUAL 5.08
PART TIME 5.00
15 5.28
CASUAL 5.27
PART TIME 5.87
16 5.63
CASUAL 5.60
FULL TIME 15.73
PART TIME 6.04
17 6.42
CASUAL 6.26
FULLTIME 16.15
PART TIME 7.58
18 10.03
CASUAL 9.67
FULL TIME 17.72
PART TIME 11.38
19 13,51
CASUAL 13.17
FULL TIME 18.19
PART TIME 14.28
20 14.22
CASUAL 13.80
FULL TIME 17.96
PART TIME 14.90
21 14.28
CASUAL 14.02
FULL TIME 15.69
PART TIME 14.34
Tuesday 9.38
14 5.00
CASUAL 5.00
PART TIME 4.00
15 5.25
CASUAL 5.24
PART TIME 5.77
16 5.61
CASUAL 5.57
FULL TIME 15.92
PART TIME 6.03
17 6.46
CASUAL 6.30
FULL TIME 16.17
PART TIME 7.50

18 10.07

-



CASUAL 9.70
FULL TIME 17.45
PART TIME 11.43
19 13.32
CASUAL 12.97
FULL TIME 18.14
PART TIME 14.15
20 14.17
CASUAL 13.78
FULL TIME 18.17
PART TIME 14.72
21 14.10
CASUAL 13.78
FULL TIME 15.65
PART TIME 14.18
Wednesday 9.40
14 5.02
CASUAL 5.02
PART TIME 5.00
15 5.27
CASUAL 5.26
PART TIME 5.89
16 5.65
CASUAL 5.62
FULL TIME 16.25
PART TIME 6.01
17 6.56
CASUAL 6.39
FULL TIME 16.14
PART TIME 7.65
18 10.10
CASUAL 9.73
FULL TIME 17.99
PART TIME 11.52
19 13.42
CASUAL 13.09
FULL TIME 17.98
PART TIME 14.16
20 14.09
CASUAL 13.65
FULL TIME 17.78
PART TIME 14.78
21 14.09
CASUAL 13.75
FULL TIME 15.70
PART TIME 14.18
Thursday 9.46
14 5.18
CASUAL 5.18
15 5.32

7o



CASUAL 5.31
PART TIME 5.77
16 5.67
CASUAL 5.64
FULL TIME 16.00
PART TIME 6.06
17 6.52
CASUAL 6.36
FULL TIME 15.65
PART TIME 7.58
18 10.20
CASUAL 9.84
FULL TIME 17.66
PART TIME 11.54
19 13.52
CASUAL 13.19
FULL TIME 17.85
PART TIME 14.29
20 14.24
CASUAL 13.82
FULL TIME 18.02
PART TIME 14.88
21 14.13
CASUAL 13.75
FULL TIME 15.68
PART TIME 14.30
Friday 9.74
14 5.55
CASUAL 5.55
PART TIME 6.00
15 5.70
CASUAL 5.69
PART TIME 6.50
16 6.10
CASUAL 6.06
FULL TIME 15.25
PART TIME 6.68
17 6.91
CASUAL 6.73
FULL TIME 16.06
PART TIME 8.14
18 10.52
CASUAL 10.17
FULL TIME 17.90
PART TIME 11.85
19 13.95
CASUAL 13.56
FULL TIME 18.13
PART TIME 15.02
20 14.44

74



CASUAL 14.11
FULLTIME 17.69
PART TIME 14.96
21 14.28
CASUAL 13.96
FULL TIME 15.74
PART TIME 14.43
Saturday 13.74
14 11.41
CASUAL 11.41
PART TIME 13.00
15 11.86
CASUAL 11.84
PART TIME 12.75
16 12.32
CASUAL 12.28
FULL TIME 17.30
PART TIME 13.10
17 12.79
CASUAL 12.69
FULL TIME 17.36
PART TIME 13.61
18 14.06
CASUAL 13.84
FULLTIME 18.28
PART TIME 15.09
19 15.62
CASUAL 15.42
FULL TIME 18.88
PART TIME 16.10
20 16.19
CASUAL 15.94
FULL TIME 19.77
PART TIME 16.60
21 16.03
CASUAL 15.75
FULL TIME 18.12
PART TIME 16.18
Sunday 13.62
14 11.59
CASUAL 11.59
PART TIME 10.00
15 11.88
CASUAL 11.87
PART TIME 12.36
16 12.19
CASUAL 12.17
FULL TIME 16.20
PART TIME 12.53
17 12.56



CASUAL 12.45
FULL TIME 16.90
PART TIME 13.50
18 13.86
CASUAL 13.63
FULLTIME 18.09
PART TIME 14.92
19 15.56
CASUAL 15.38
FULL TIME 19.14
PART TIME 15.95
20 16.16
CASUAL 15.92
FULLTIME 19.71
PART TIME 16.56
21 16.12
CASUAL 15.80
FULL TIME 18.24
PART TIME 16.33
Grand Total 10.72



IN THE FAIR WORK COMMISSION
Matter No.: AM2014/305

Re Application by: The Australian Industry Group

This is the annexure marked “KTL-10” produced and shown to Krista Terese Limbrey at the time of
affirming her affidavit on 10 August 2015.

Before me:

-y

Signature of Krista Terese Limbrey

oA

Signature of Witness




Annexure KTL-10: Incident data by weekday for period 1 May 2014 to 17 May 2015

For incidents, Event Date From: Thursday, 01 May 2014 To: Sunday, 17 May 2015

Event Date
5/12/2014
1/05/2015
2/05/2014
18/07/2014
17/10/2014
21/11/2014
8/08/2014
20/02/2015
27/02/2015
6/02/2015
1/08/2014
17/04/2015
28/11/2014
9/01/2015
10/10/2014
2/01/2015
31/10/2014
14/11/2014
27/06/2014
6/06/2014
25/07/2014
8/05/2015
13/02/2015
23/05/2014
24/10/2014
22/08/2014
4/07/2014
5/09/2014
7/11/2014
20/06/2014
20/03/2015
6/03/2015
23/01/2015
13/03/2015
27/03/2015
10/04/2015
3/10/2014
19/12/2014
12/12/2014
26/12/2014
11/07/12014
30/01/2015
19/09/2014
24/04/2015
13/06/2014
3/04/2015
12/09/2014
26/09/2014
29/08/2014
30/05/2014
9/05/2014
16/05/2014
15/08/2014
16/01/2015
15/05/2015
18/08/2014
10/11/2014
4/08/2014
9/03/2015
8/12/2014
15/12/2014
3/11/2014
5/01/2015
23/03/2015
27104/2015
25/08/2014
16/06/2014

Day No. Of Incidents on Date
Fri 15
Fri 14
Fri 13
Fri 13
Fri 13
Fri 13
Fri 13
Fri 12
Fri 12
Fri 11
Fri 11
Fri 11
Fri 11
Fri 11
Fri 10
Fri 10
Fri 10
Fri 10
Fri 10
Fri 10
Fri 10
Fri 10
Fri 10
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 9
Fri 8
Fri 8
Fri 8
Fri 8
Fri 7
Fri 7
Fri 7
Fri 7
Fri 7
Fri 6
Fri 6
Fri 6
Fri 6
Fri 5
Fri 4
Fri 4
Fri 4
Fri 3
Fri 2
Mon 15
Mon 15
Mon 13
Mon 12
Mon 11
Mon 10
Mon 10
Mon 10
Mon 10
Mon 10
Mon 10
Mon 9

on

Day
Mon
Tue
Wed
Thu
Fri
Sat
Sun

Total

No. Incidents
366
402
429
433
493
531
461
3115

% of incidents
11.75%
12.91%
13.77%
13.90%
15.83%
17.05%
14.80%
100.00%




22/09/2014
20/10/2014
11/08/2014
21/07/2014
1/12/2014

27/10/2014
12/01/2015
30/03/2015
24/11/2014
29/12/2014
6/04/2015

20/04/2015
7/07/2014

17/111/2014
13/10/2014
2/02/2015

13/04/2015
28/07/2014
9/06/2014

1/09/2014

9/02/2015

23/02/2015
8/09/2014

14/07/2014
22/12/2014
2/03/2015

19/01/2015
6/10/2014

11/05/2015
30/08/2014
23/06/2014
16/02/2015
15/09/2014
12/05/2014
5/05/2014

26/01/2015
26/05/2014
2/08/2014

16/03/2015
29/09/2014
4/05/2015

19/056/2014
14/06/2014
28/06/2014
6/12/2014

11/04/2015
21/03/2015
9/05/2015

31/05/2014
21/02/2015
8/11/2014

18/10/2014
10/05/2014
19/07/2014
21/06/2014
6/09/2014

29/11/2014
5/07/2014

14/02/2015
3/05/2014

11/10/2014
26/07/2014
4/04/2015

12/07/2014
13/09/2014
27/08/2014
23/08/2014
30/08/2014
22/11/2014
17/05/2014

Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Mon
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
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24/05/2014
18/04/2015
25/04/2015
7/03/2015
4/10/2014
9/08/2014
7/06/2014
13/12/2014
10/01/2015
15/11/2014
3/01/2015
14/03/2015
20/12/2014
1/11/2014
31/01/2015
20/09/2014
2/05/2015
28/02/2015
25/10/2014
16/08/2014
2/08/2014
7/02/2015
28/03/2015
24/01/2015
17/01/2015
27/12/2014
9/11/2014
28/09/2014
12/04/2015
27/07/2014
8/02/2015
22/02/2015
3/05/2015
10/05/2015
1/02/2015
26/10/2014
28/12/2014
22/06/2014
29/06/2014
30/11/2014
15/03/2015
26/04/2015
23/11/2014
19/10/2014
2/11/2014
11/01/2015
5/04/2015
8/06/2014
18/05/2014
21/09/2014
17/08/2014
7/12/2014
8/03/2015
22/03/2015
24/08/2014
7/09/2014
10/08/2014
15/06/2014
29/03/2015
21/12/2014
20/07/2014
11/05/2014
1/06/2014
15/02/2015
3/08/2014
14/12/2014
6/07/2014
25/05/2014
14/09/2014
31/08/2014

Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sat
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun

BA 000NN NN N0 D0 W

DO DO, O N NN NN 00O OO OO



5/10/2014
4/05/2014
13/07/2014
18/01/2015
16/11/2014
25/01/2015
19/04/2015
1/03/2015
4/01/2015
12/10/2014
19/02/2015
25/09/2014
15/01/2015
5/02/2015
6/11/2014
18/12/2014
8/01/2015
9/10/2014
25/12/2014
10/07/2014
16/04/2015
2/04/2015
30/04/2015
26/02/2015
2711112014
5/06/2014
17/07/2014
1/05/2014
19/06/2014
1/01/2015
12/03/2015
9/04/2015
22/05/2014
28/08/2014
14/08/2014
8/05/2014
7/08/2014
12/06/2014
26/03/2015
26/06/2014
30/10/2014
11/12/2014
3/07/2014
4/09/2014
22/01/2015
23/10/2014
16/10/2014
4/12/2014
15/05/2014
24/07/2014
23/04/2015
7/05/2015
29/01/2015
20/11/2014
13/11/2014
18/09/2014
12/02/2015
14/05/2015
19/03/2015
5/03/2015
31/07/2014
11/09/2014
21/08/2014
29/05/2014
2/10/12014
8/07/2014
23/09/2014
6/01/2015
11/11/2014
28/10/2014

Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Sun
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Thu
Tue
Tue
Tue
Tue
Tue
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17/02/2015
7/10/2014
16/12/2014
25/11/2014
15/07/2014
7/04/2015
9/12/2014
27/01/2015
18/11/2014
13/01/2015
2/09/2014
3/03/2015
17/06/2014
13/05/2014
3/06/2014
1/07/2014
3/02/2015
14/04/2015
20/05/2014
10/06/2014
16/09/2014
14/10/2014
12/05/2015
21/04/2015
23/12/2014
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20/08/2014
28/01/2015
14/01/2015
4/02/2015

14/05/2014
13/08/2014
16/07/2014
9/07/2014

19/11/2014
10/12/2014
31/12/2014
1/04/2015

3/08/2014

26/11/2014
3/12/2014

7/05/2014
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