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Introduction 

1. The Australian Manufacturing Workers’ Union (AMWU) makes the following 
submissions in support of the creation of unique Award entitlements and 
conditions for Helicopter Aircrew. 

2. These submissions will outline: 

a. The key legislative provisions and decisions relevant to the making of the 
proposed Helicopter Aircrew Award 2010; 

b. The details of the occupation of Helicopter Aircrew to be covered by the 
proposed Award Coverage; 

c. The proposed minimum safety net of terms and conditions to apply to 
Helicopter Aircrew; and 

d. The reasons why the Modern Award System should include specific 
coverage, terms and conditions for Helicopter Aircrew. 

3. The reasons why the Modern Award System should include specific coverage, 
terms and conditions for Helicopter Aircrew include that: 

a. The Modern Awards, together with the National Employment Standards 
will only be “a fair and relevant minimum safety net of terms and 
conditions” if there are specific provisions that accommodate the skills 
and unique environment Helicopter Aircrew work with; and 

b. The occupation of Helicopter Aircrew is within the coverage of the 
Modern Award system and similar to work traditionally covered by 
Awards. 

Key Legislative Provisions and Decisions 

4. The Commission is able to make an award or vary an award in the 4 yearly review 
of modern awards under s.156(2)(b).  The Modern Awards Objective s.134 applies 
to the performance of the Commission’s functions. 

5. The Commission’s consideration of the coverage terms of Modern Awards should 
take into account s.143 and s.163. 

6. In relation to s.163(4) it is relevant to consider the decision of the Australian 
Industrial Relations Commission (AIRC) which created the Miscellaneous Award 
2010.1 

7. It is also relevant to consider the decision where the Commission dealt with an 
application to make a Modern Award for the Public Relations industry.2 

                                                        
1 [2009] AIRCFB 945 
2 [2010] FWAFB 3795 
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8. It is also relevant to note that the approach of seeking a Modern Award to cover all 
Helicopter Aircrew was commended by a decision of a Full Bench of the 
Commission. 

9. In a decision dealing with an application to modernise the CHC Helicopters 
(Aircrew/Rescue Crew) Award 2002, the Full Bench said the following: 

“[6] In response to a question from the Commission, the AMWU indicated 
that it was considering making an application for an industry award 
covering rescue helicopter aircrew or an amendment to the scope of an 
existing award to achieve that outcome. In our view there is much to 
commend this approach. It would provide modern award coverage of all 
rescue helicopter aircrew and provide a common safety net for bargaining 
for all groups of employees. There would appear to be no impediment to 
making and determining such an application in the near future. 

[7] In the circumstances we have decided to adjourn this application 
pending the making and determination of an application for industry wide 
award coverage of rescue helicopter aircrew. The matter can be relisted at 
the request of either party to the current award in the light of subsequent 
developments.”3 

10. The AMWU’s application to modernise the CHC Helicopters(Aircrew/Rescue 
Crew) Award 2002, which is supported by CHC remains adjourned pending the 
outcome of this current matter. 

Who are Helicopter Aircrew? 

11. Helicopter Aircrew work on Helicopter Aircraft and/or conduct training of 
Helicopter Aircrew.  The Helicopters that Helicopter Aircrew work on are 
deployed to conduct a range of different types of missions including: Search and 
Rescue (both unknown location and beacon location), Medical Transfers, 
Emergency Evacuations (Primaries) and Passenger Transportation. 

12. Helicopter Aircrew who are members of the AMWU are primarily employed in 
civilian capacities through Helicopter Service providers who win contracts with 
Government Agencies or private companies.   

13. The contracts with Government Agencies include Helicopter Services to: 
Ambulance Services, Firefighting Services, Regional Hospitals, and the Australian 
Defence Force.  While working on these contracts, they may also respond to the 
Australian Maritime Safety Authority call outs. 

14. The contracts with private companies are predominantly with Offshore Oil and 
Gas companies. 

15. The Helicopter Service providers from which there are witnesses include: 

a. Lloyd Helicopters Pty Ltd trading as CHC Helicopters (Australia),  

                                                        
3 [2014] FWCFB 5092 at paragraph [6] and [7] 
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b. Babcock Mission Critical Services Australasia Pty Ltd trading as Babcock 
(formerly Australian Helicopters), and  

c. CareFlight Limited.   

16. Other Helicopter Service Providers include  

a. Toll Group Helicopter Services4 

b. Bristow Group5 

c. Aviator Group6 

17. Some other community organisations who may have the Fair Work Act 2009 apply 
to them: 

a. Westpac Rescue Helicopter Service (Surf Life Saving)7 

b. Snowy-Hydro Southcare8 

c. RACQ CQ Rescue9 

d. Medical Rescue10 

18. There are also helicopter operators who are part of the Queensland Government 
Air Agency.11 

19. Some Helicopter service providers may only provide scenic passenger tour 
services using a pilot.  These Helicopter service providers who do not engage 
Helicopter Aircrew have not been looked at.   

20. At Appendix C are the witness statements filed with these submissions from the 
following Helicopter Aircrew and provide detailed accounts of their experiences: 

a. Mr William Peter Smits  

b. Mr Charles William McGregor Shaw  

c. Mr Brett Arthur Hoy 

d. Mr Steven Robert Guyett 

e. Mr Steven Ford 

f. Mr Joel Young 

                                                        
4 http://www.tollgroup.com/helicopter-services 
5 http://bristowgroup.com/about-bristow/who-we-are/  
6 http://www aviatorgroup.com.au  
7 http://www.rescuehelicopter.com.au/About  
8 http://www.snowyhydrosouthcare.com au  
9 http://www.cqrescue.com au/who_we_are/section/about_us  
10 http://medicalrescue.com au  
11 https://www.qld.gov.au/emergency/emergencies-services/rescue-services  
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g. Mr Brandan Rogers 

h. Mr Andrew Barry Gaskin 

21. The witness statements detail the Helicopter Aircrew: 

a. Skills and training; 

b. Diversity of Helicopter Aircrew missions; 

c. Daily work routines; 

d. Arrangements for hours of work and rostering; and 

e. Enterprise Agreement terms and conditions. 

22. There are three Helicopter Aircrew Enterprise Agreements which are either 
referred to and/or attached to the witness statements.  These are: 

a. CHC Helicopters (Australia) Crewperson Enterprise Agreement 2015; 

b. Babcock Mission Critical Services Australasia Aircrew Enterprise 
Agreement 2016; and 

c. CareFlight Rotary Wing Aircrew Enterprise Agreement 2016 – 2020. 

23. The AMWU has also identified the following two enterprise agreements which are 
also relevant: 

a. Bristow Helicopters Australia Engineers Enterprise Agreement 2015; and 

b. Toll Helicopter Crewperson Enterprise Agreement 2016. 

24. There are four primary classifications which a Helicopter Aircrewperson may fall 
within and a general career path which they may follow that would be relevant for 
a minimum safety net.  Helicopter Aircrewpersons fall within the following four 
classifications: 

Classification Description 

Surveillance or Rescue 
Aircrewperson 

A member of the Helicopter flight crew other than a 
pilot who is qualified and proficient in the operation of 
equipment and techniques necessary to be despatched 
on surveillance missions and/or to be despatched from 
the helicopter to a person or persons in distress and to 
render the necessary aid prior to evacuation by the most 
appropriate means. They are also responsible for 
passenger safety during Passenger Transport 
Operations.  A Rescue Aircrewperson must have 
completed a Certificate III in Aviation (Rescue 
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Crewperson) or have equivalent level of skill and 
training. 

Aircrewperson A member of the Helicopter flight crew, other than a 
pilot, who is qualified and proficient in the techniques 
necessary to perform any of the following: Search and 
Rescue, Emergency Medical, Rappelling, Sling loading, 
Surveillance Missions, Passenger Transport, or 
Winching Operations. This may also include left front 
seat operations assisting and monitoring the pilots.  
Aircrewperson are responsible for passenger safety 
during Passenger Transport Operations.  
Aircrewpersons must satisfy the requirements for an 
Aircrewperson/Winch operator set out in Civil Aviation 
Order 29.11. An Aircrewperson must have completed a 
Certfiicate IV in Aviation (Aircrewperson) or have 
equivalent level of skill and training. 

Training 
Aircrewperson 

An Aircrewperson who at the direction of the employer 
performs instruction and/or training duties. 

Check and Training 
Aircrewperson 

A Check and Training Aircrewperson is approved 
pursuant to the Civil Aviation Orders by the Civil 
Aviation Safety Authority (CASA) to conduct, and who 
does so conduct at the direction of the employer, flight 
proficiency tests and who certifies to the competency of 
Helicopter Aircrew so tested. He or she is responsible 
for the training and operational standards of 
Aircrewpersons and Rescue Aircrew.   

 

25. The Australian Bureau of Statistics indicates that that there are currently 13,300 
persons engaged in work under ANZSCO Code 2311 ‘Air Transport 
Professionals’.12 Persons grouped under this ANZSCO code work an average of 32 
hours per person.13 This ANZSCO code is inclusive of other professionals working 
in air transport. Statistics that are exclusive to helicopter aircrewpersons are not 
available.  

26. The training required to perform work as Helicopter Aircrew, being an equivalent 
to a Certificate III or Certificate IV or above place the occupation squarely within 
the scope of work which is traditionally covered by the Award system. 

                                                        
12 Australian Bureau of Statistics 6291.0.55.003 - Labour Force, Australia, Detailed, Quarterly, Nov 2016 
http://www.abs.gov au/AUSSTATS/abs@.nsf/DetailsPage/6291.0.55.003Nov%202016?OpenDocument 
13 Ibid.  
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The Proposed Modern Award Safety Net for Helicopter Aircrew 

27. The terms and conditions of the Proposed Helicopter Aircrew Award 2010 are 
mostly based on the CHC Helicopters (Aircrew/Rescue Crew) Award 2002.  The CHC 
Helicopter (Aircrew / Rescue Crew) Award 2002 is an enterprise award which 
only covers CHC Helicopters (Australia). 

28. There are some terms and conditions in the Award which are been varied to take 
into account Modern Award system wide changes as well as to take into account 
contemporary Helicopter Aircrew conditions which are occupational standards 
that should be retained.  

29. The proposed Helicopter Aircrew Award 2010 is at Appendix A to these 
submissions. 

Terms and conditions unique to the skills of Helicopter Aircrew 

30. The terms and conditions unique to the disabilities, skills, inherent risks or 
requirements of Helicopter Aircrew include: 

a. Hours of Work 

b. Night Vision Goggle Operation Allowance 

c. MICA allowance 

d. Other additional skills certification 

e. Time based increment allowance 

f. Fitness Allowances 

g. Travel related allowance 

h. Safety equipment allowance 

i. Indemnity Insurance 

j. Total and Permanent Disability or Death Insurance 

k. Income Protection insurance 

l. Accident Make-up pay 

m. Additional Upper Respiratory Tract Infection Leave 

31. A Helicopter Aircrew’s Hours of Work will be arranged to provide coverage for 
the particular service contract they may be working on.  The award provisions 
proposed provide for minimum safety net entitlements of a minimum number of 
weekends to occur during duty free days per month and a minimum of four duty 
free days per 14 days.  Of course the requirements of the Civil Aviation Safety 
Authority are referenced. 



Page 9 of 17 

32. Buffer periods of 12 hours between days on and days off are also provided. 

33. Minimum notification periods for tour cancellations are also provided. 

34. In addition the overtime arrangements are tailored to apply specifically to the 
types of overtime which Helicopter Aircrew are engaged in. 

35. Specific allowances for particular skills that are required to be obtained are also 
included such as Night Vision Goggles and Mobile Intensive Care Ambulance 
Allowance (MICA). 

36. Throughout the industry, specific skills are required by Helicopter Aircrew to be 
obtained, maintained and certified so that they may work on particular missions, 
service contracts or aircraft.  A General Additional Skill Allowance has been 
included to comprehend this circumstance across the industry. 

37. Unlike in other industries, time based service is an important factor in 
remuneration for Helicopter Aircrew because of the specific advantages that 
accrue only through flight time and missions performed.  A time based 
increment is provided for in the Award to comprehend this specific aspect of 
skills and experience accrual which is unique to flying related occupations. 

38. The level of fitness required to be retained by Helicopter Aircrew is regularly 
tested and certified because it is a necessary requirement of the job.  An allowance 
to support the retention of that level of fitness is provided for through the Fitness 
Allowance.  The witness statements evidence that fitness is a requirement of all 
Helicopter Aircrew. 

39. The Travel Allowances are included to compensate for travel related expenses 
which are incurred as part of the job and are self explanatory. 

40. Safety equipment allowance provides for the provision of specific equipment.  
This was taken from the CHC Enterprise Award.  However, the AMWU 
acknowledges that this may not be applicable where the employer provides the 
relevant equipment. 

41. Various Insurances are provided by employers in the industry because it is 
acknowledges that Helicopter Aircrew operate in a high risk environment with 
many hazards and risks to personal safety.  These have been included in the 
Award Safety net. 

42. Upper Respiratory Tract Infection Leave which is additional to personal Leave 
is provided, in acknowledgement that whilst office workers may attend work with 
a blocked nose.  For occupations involved in flying, continuing to work with a 
block sinus my result in physical injury as a result of the upper respiratory tract 
infection. 

Can the Commission vary another Award’s coverage 

43. Subsection 163(2) requires that prior to making a new Award, the Commission 
must consider whether it should instead vary the coverage of an existing Award. 
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44. The Aircraft Cabin Crew Award 2010 currently contains detailed schedules which 
apply to the various types of Cabin Crew: Regional, Domestic and International. 

45. In light of the structure of the Aircraft Cabin Crew Award 2010, it may be possible 
to vary that Award to explicitly cover Helicopter Aircrew and include in a Schedule 
the Helicopter Aircrew conditions and classifications.  The variation would achieve 
the primary objective of the AMWU, which is to establish a clear specific minimum 
safety net of terms and conditions relevant to Helicopter Aircrew.  If the 
Commission is minded to adopt this course, the AMWU can prepare a draft 
Aircraft Cabin Crew Award 2010 which incorporates the terms and conditions for 
Helicopter Aircrew, through a specific additional Schedule to sit adjacent to the 
Schedules for International, Domestic and Regional Cabin Crew.gab 

Award Wages are much lower than the occupational standard 

46. It is important to note that the wage rates included in the proposed Modern 
Award are “properly fixed minimum” wage rates connected to the C10 trade rate 
in the Manufacturing and Associated Industries and Occupations Award 2010.  This 
is in alignment with the wage rates across the Modern Award System.   

47. The wage rates are not indicative of industry standards and would not be 
considered industry standards by any Helicopter Aircrew.  The wage rates in the 
Award would not be used by any Helicopter Service Operators if they were serious 
about retaining a long term dependable workforce.  

48. The AMWU notes that Modern Award rates of pay have significantly reduced in 
comparison to average wages two decades ago.  

49. As the ACTU’s submission from the 2016-17 Annual Wage Review14 outlined: 

“The NMW was 61.5% of the median full time earnings at 1996. This has 
fallen overall to 53.4%,  stable at the two years 2014 and 2015, most 
recent median figures available. The fall in the minimum wage bite as a 
share of AWOTE is even starker, from 52.8% down to 44.8% at 2016.” 

The Reasons why the Modern Award System Should Specifically Include 
Coverage of Helicopter Aircrew 

50. Helicopter Aircrew should be covered by the Modern Award system because: 

a. The Modern Awards, together with the National Employment Standards 
will only be “a fair and relevant minimum safety net of terms and 
conditions” if there are specific provisions that accommodate the skills 
and unique environment Helicopter Aircrew work with; and 

b. The occupation of Helicopter Aircrew is within the coverage of the 
Modern Award system and similar to work traditionally covered by 
Awards. 

                                                        
14 https://www.fwc.gov.au/documents/sites/wagereview2017/submissions/actusub.pdf at page 109 to 110 
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Helicopter Aircrew are within the scope of the Modern Award System 
and similar to work traditionally covered by Awards 

51. Helicopter Aircrew require a level of skill and training which is similar to the level 
of skill and training of other occupations within the scope of the Modern Award 
System. 

52. The boundaries of the Modern Award System are set by s.143(7) and by decisions 
of the Commission about the coverage of the Miscellaneous Award 2010. 

53. The Commission considered s.143(7) in its decision making the Miscellaneous 
Award 2010 and said the following about what it sought to achieve through the 
coverage of the Miscellaneous Award 2010: 

“[149] Although s.143(7) does not come into operation until 1 January 
2010 it is clearly relevant to the coverage of modern awards generally 
and the coverage of the Miscellaneous Award in particular. Common to all 
of the provisions we have set out is the requirement that awards should 
not cover employees who because of the nature or seniority of their roles 
have traditionally not been covered by awards. Many different 
approaches and drafting techniques were proposed to encapsulate that 
requirement. We note also the implication in paragraph 4A of the 
consolidated request that an award should be created to cover employees 
not covered by another modern award and who perform work of a similar 
nature to that which has historically been regulated by awards.”15 
(emphasis added) 

54. The current coverage clause of the Miscellaneous Award 2010 is as follow: 

“4.1 Subject to clauses 4.2, 4.3, 4.4, 4.5 and 4.6 this award covers 
employers throughout Australia and their employees in the classifications 
listed in clause 14—Minimum wages who are not covered by any other 
modern award. 

4.2 The award does not cover those classes of employees who, because of 
the nature or seniority of their role, have not traditionally been covered 
by awards including managerial employees and professional employees 
such as accountants and finance, marketing, legal, human resources, 
public relations and information technology specialists.” 

55. The classification structure in the Miscellaneous Award 2010 is as follows: 

“Level 1 

An employee at this level has been employed for a period of less than 
three months and is not carrying out the duties of a level 3 or level 4 
employee. 

Level 2 

                                                        
15 [2009] AIRCFB 945 at paragraph 149 
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An employee at this level has been employed for more than three months 
and is not carrying out the duties of a level 3 or level 4 employee. 

Level 3 

An employee at this level has a trade qualification or equivalent and is 
carrying out duties requiring such qualifications. 

Level 4 

An employee at this level has advanced trade qualifications and is 
carrying out duties requiring such qualifications or is a sub-professional 
employee.” 

56. It is clear from the statement of the AIRC Full Bench that the Miscellaneous Award 
2010 is to be expressed to cover work of a similar nature to work that has 
traditionally been regulated by awards.  The only defining characteristic of the 
work which the Full Bench chose to highlight in the classification structure was 
the Trade Qualification or equivalent or Advanced Trade or equivalent. 

57. While the AMWU also submits that professionals are currently and can be 
included in the Modern Award System and should be comprehended by the 
Miscellaneous Award 2010, for the current matter, it is sufficient to note that 
Helicopter Aircrew fall squarely within the coverage of the Miscellaneous Award 
2010 and therefore within the scope of the Modern Award System. 

58. The equivalent qualifications of Certificate III and Certificate IV are common 
across the Modern Award System. 

59. The relevant qualifications that can be found on the National Register for 
Training16 are the: 

a. Certificate III in Aviation (Rescue Crewman); and 

b. Certificate IV in Aviation (Aircrewman). 

60. Summaries of these qualifications are contained at: 

a. Appendix D (Rescue Crew Website) 

b. Appendix E (Rescue Crew summary) 

c. Appendix F (Aircrewman website) 

d. Appendix G (Aircrewman summary) 

61. The National Register for Training also contains a qualification for Cabin Crew, 
which is different in many respects to Helicopter qualifications above.   

                                                        
16 http://training.gov.au/Home/Tga  
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62. Summaries of the Cabin Crew qualification from the National Register for Training  
are contained at Appendix H (Cabin Crew Website) and Appendix I (Cabin Crew 
summary). 

63. We can see from looking at the Core units in the “Summary” from each, that the 
Helicopter qualifications are very different from the Cabin Crew qualifications. 

64. The classification scheme ANZSCO identifiers for each on the “website” also 
indicate a difference of classification. 

65. These training and qualification summaries indicate that the Aircraft Cabin Crew 
Award 2010 classifications are not appropriate to use for classifying Helicopter 
Aircrew. 

The Modern Awards Objective is achieved through specific Award 
coverage and entitlements for Helicopter Aircrew 

The primary objective to provide a “fair and relevant minimum safety net of 
terms and conditions” 

66. The Modern Awards, together with the National Employment Standards will only 
be a “fair and relevant minimum safety net of terms and conditions” if there are 
specific provisions for Helicopter Aircrew.   

67. Helicopter Aircrew require specific training and have a career path which they can 
advance through that should be recognised in a fair and relevant minimum safety 
net. 

68. Helicopter Aircrew also have unique high risk working conditions which should be 
recognised through specific entitlements in a fair and relevant minimum safety 
net.   

69. Without specific Helicopter Aircrew coverage and entitlements, the Miscellaneous 
Award 2010 or the Aircraft Cabin Crew Award 2010 might be applied by businesses 
wishing to engage Helicopter Aircrew. 

The Miscellaneous Award 2010 is deficient 

70. The Miscellaneous Award 2010 is deficient in fair and relevant terms and 
conditions to apply to the highly skilled occupation of Helicopter Aircrew.  It is 
also deficient in fair and relevant terms that comprehend the unique high risk 
environment in which Helicopter Aircrew work.   

71. At the time that the Miscellaneous Award 2010 was made the Full Bench said the 
following about its terms and conditions: 

“[153] We deal now with conditions of employment. Our approach to 
conditions of employment is influenced by the nature of the award’s 
coverage. We agree with those who have suggested that the coverage of 
the award is very narrow and likely to be limited in time where emerging 
industries are concerned or where the expansion of coverage of a modern 
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award is involved. Accordingly we do not think the award should contain 
a comprehensive safety net designed for any particular occupation or 
industry. Rather it should contain basic conditions only, leaving room for 
the application of an appropriate safety net in another modern award in 
due course. That said, there is still room for the exercise of considerable 
discretion in formulating appropriate wages and conditions.”17 

The Aircraft Cabin Crew Award 2010 is deficient 

72. The Aircraft Cabin Crew Award 2010 is directed at workers engaged as Cabin Crew 
for passenger transportation operations on fixed wing aircraft.  While the AMWU 
acknowledges that there may be a possibility of including a further Schedule to 
this Award to provide for specific terms and conditions for Helicopter Aircrew, the 
Aircraft Cabin Crew Award 2010 as it currently stands with its current terms and 
conditions does not adequately comprehend the specific skills required by 
Helicopter Aircrew or the unique environment in which they deploy those skills. 

Specific matters to consider in achieving the Modern Awards Objective 

73. The AMWU also makes the following specific submissions in relation to the 
specific matters which the Commission is directed to take into account by s.134 in 
its task of achieving the Modern Awards Objective. 

(a) relative living standards and the needs of the low paid 

74. This particular matter is neutral in the consideration as a result of industry wages 
being significantly higher than the Modern Award System’s Wage structures which 
are connected to the C10 rate. 

(b) the need to encourage collective bargaining 

75. Ensuring specific Award coverage of Helicopter Aircrew may support and 
encourage collective bargaining.   

76. The Aircraft Cabin Crew Award 2010 was used for the purposes of the Better Off 
Overall Test for the approval of the Babcock Mission Criticial Services Australasia 
Aircrew Enterprise Agreement 2016.  The decision did not query the 
appropriateness of this Award for the purposes of the BOOT, specifically noting 
that this was the Award “as declared by the Employer.”18  The employer’s view is 
evident from the Form 16 and 17 which are at Appendix B. 

77. Having clearer and specific terms and conditions for Helicopter Aircrew will not 
only make the safety net more relevant for the purposes of the Better Off Overall 
Test, but it will also make the Better Off Overall Test simpler to apply. 

78. Given the significant difference between the wages paid in the industry and the 
Minimum Award wages, there will be strong incentive for workers to collectively 
bargain to retain their industry wage rates. 

                                                        
17 [2009] AIRCFB 945 at paragraph 153 
18 [2017] FWC 315 at paragraph [22] 
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79. The creation of Award Coverage for Helicopter Aircrew may also in some 
circumstances discourage collective bargaining if businesses believe that the 
Award rates are to be interpreted as the industry standard.  The Union strongly 
opposes any inference or indication that the wages in the draft award are to be 
interpreted as the industry standard for wages.  The wages in the Draft Award are 
what the Commission has decided are “properly fixed minimum rates” and are 
aligned to the C10 rate, which is the principle applied by the Commission across 
the Modern Award System. 

80. Overall, as long any decision is clear that the wage rates are “properly fixed 
minimum rates” and not reflective of industry standards, the AMWU submits that 
the Award should encourage collective bargaining. 

(c) the need to promote social inclusion through increased workforce 
participation 

81. The AMWU submits that the creation of a Modern Award may support a clearer 
career path for civilian Helicopter Aircrew.  This may support increased workforce 
participation amongst Helicopter Aircrew who remain and progress through the 
career path. 

(d) the need to promote flexible modern work practices and the efficient and 
productive performance of work 

82.  The AMWU submits that creating a clear space of coverage and specific Helicopter 
Aircrew entitlements within the Modern Award System is likely to promote 
flexible modern work practices and the efficient and productive performance of 
work.  Specifically, creating a clearly defined space of coverage for Helicopter 
Aircrew allows for Modern Award System wide changes, which are decided in 
major cases regarding work practices to have a more direct impact upon 
Helicopter Aircrew.  

83. For example, decisions about Award Flexibility, such as the Award Flexibility 
Common Issue decision in this 4 yearly review of modern awards can be more 
directly considered for application to Helicopter Aircrew.   

(da) the need to provide additional remuneration for overtime, unsocial, 
irregular or unpredictable hours, weekends or public holidays, or working shifts 

84. The expansion of Modern Award System coverage to include Helicopter Aircrew 
will ensure that additional remuneration is provided in the safety net specifically 
for Helicopter Aircrew and in taking into account the specific and unique work 
arrangements which Helicopter Aircrew have.   

85. For example, requirements to work an additional day in the roster or to be called 
in from standby are not adequately comprehended by the Miscellaneous Award 
2010 or the Domestic, Regional or International Crew Schedules of the Aircraft 
Cabin Crew Award 2010. 
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(e) the principle of equal remuneration for work or equal or comparable value 

86. This is a neutral consideration. 

(f) the likely impact of any exercise of modern award powers on business, 
including on productivity, employment costs and the regulatory burden 

87. This is a neutral consideration.  The industry is currently engaged in collective 
bargaining.  The confirmation of a clear minimum safety net of terms and 
conditions will be unlikely to disturb that. 

(g) the need to ensure a simple, easy to understand, stable and sustainable 
modern award system for Australia that avoids unnecessary overlap of modern 
awards 

88. The expansion of Modern Award System coverage to include Helicopter Aircrew 
will simplify and improve understanding of the Modern Award System as it 
applied to Helicopter Aircrew.  Presently, there is some confusion about whether 
the Aircraft Cabin Crew Award 2010 is applicable despite not having relevant 
classifications or whether the Miscellaneous Award 2010 is applicable. 

(h) the likely impact of any exercise of modern award powers on employment 
growth, inflation and the sustainability, performance and competitiveness of the 
national economy 

89. The expansion of Award coverage to include the Helicopter Aircrew career path 
may positively impact upon employment growth.  A clearly set out career path 
may support an increased interest in the occupation.   

90. The low likelihood of Helicopter Aircrew being reliant upon the Award Safety net 
for their paid rates means that the expansion of Award Coverage will not have an 
impact upon inflation. 

91. An increase in Helicopter Aircrew capabilities is likely to have a positive impact 
upon the performance and competitiveness of the national economy. 

92. Overall, this is likely to be a slightly positive consideration.  However, the small 
number of Helicopter Aircrew in the economy and the limited areas where they 
provide support mean that any impact is likely to be small. 

Conclusion 

93. In summary, the AMWU submits that: 

a. The Modern Awards and the NES can only provide a “fair and relevant 
minimum safety of terms and conditions” for Helicopter Aircrew if 
specific Award terms are created for Helicopter Aircrew;  

b. Helicopter Aircrew have unique skills and work in a high risk 
environment which warrant specific “fair and relevant” classifications, 
entitlements and work arrangements; 
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c. Various Helicopter Aircrew specific terms and conditions of employment 
have been detailed in witness statements in the submissions; 

d. Helicopter Aircrew being equivalent to Certificate III and IV or above fall 
within the scope of the Modern Award System; 

e. The Modern Award System will be easier to understand and to apply for 
Helicopter Aircrew if there are specific terms and conditions; 

f. Helicopter Aircrew would gain access to Modern Award major decision or 
test case outcomes more clearly and therefore Modern Award major 
decisions or test case outcomes would have more of an impact upon the 
work practices of Helicopter Aircrew; 

g. In addition to ensuring specific terms and conditions that are fair and 
relevant to Helicopter Aircrew, by provding for specific Modern Award 
System coverage to Helicopter Aircrew, the Commission will be able to 
ensure that there is additional remuneration appropriate for overtime, 
unsocial hours, weekends or shift work which is prevalent in the work 
arrangements of Helicopter Aircrew. 

End 

20 September 2017 
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Part 1—Application and Operation 

1. Title 

This award is the Helicopter Aircrew Award 2017. 

2. Commencement and transitional 

 This award commences on 1 January 2017. 2.1

 Neither the making of this award nor the operation of any transitional arrangements 2.2

is to result in a reduction in the take-home pay of employees covered by the award. 

On application by or on behalf of an employee who suffers a reduction in take-home 

pay as a result of the making of this award or the operation of any transitional 

arrangements, the Fair Work Commission may make any order it considers 

appropriate to remedy the situation. 

3. Definitions and interpretation 

 In this award, unless the contrary intention appears: 3.1

Act means the Fair Work Act 2009 (Cth) 

employee means national system employee within the meaning of the Act 

employer means national system employer within the meaning of the Act 

enterprise award-based instrument has the meaning in the Fair Work 

(Transitional Provisions and Consequential Amendments) Act 2009 (Cth) 

NES means the National Employment Standards as contained in sections 59 to 131 

of the Fair Work Act 2009 (Cth) 

standard rate means the minimum wage for a Qualified Aircrewperson in clause 18. 

Union or AMWU means the Automotive, Food, Metals, Engineering, Printing and 

Kindred Industries Union known as the Australian Manufacturing Workers’ Union 

Accident has the same meaning as defined by the Civil Aviation Safety Authority. 

Incident has the same meaning as defined by the Civil Aviation Safety Authority. 

transitional minimum wage instrument has the meaning in the Fair Work 

(Transitional Provisions and Consequential Amendments) Act 2009 (Cth) 

 Where this award refers to a condition of employment provided for in the NES, the 3.2

NES definition applies. 
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4. Coverage 

 This award covers employees who are engaged to work in the occupation of 4.1

Helicopter Aircrew to the exclusion of any other modern award.  

 This award does not cover employees who are covered by classifications in: 4.2

(a) the Medical Practitioners Award 2010; 

(b) the Airline Operations – Ground Staff Award 2010; 

(c) the Air Pilots Award 2010. 

 This award covers any employer which supplies on-hire employees performing work 4.3

in the occupation of Aircrewperson covered by classifications in this award and those 

on-hire employees, if the employer is not covered by another modern award 

containing a classification which is more appropriate to the work performed by the 

employee.  

 This award covers employers which provide group training services for apprentices 4.4

and/or trainees engaged in the industry and/or parts of industry set out at clause 4.1 

and those apprentices and/or trainees engaged by a group training service hosted by a 

company to perform work at a location where the activities described herein are 

being performed. This subclause operates subject to the exclusions from coverage in 

this award. 

 Where an employer is covered by more than one award, an employee of that 4.5

employer is covered by the award classification which is most appropriate to the 

work performed by the employee and to the environment in which the employee 

normally performs the work. 

NOTE: Where there is no classification for a particular employee in this award it is 

possible that the employer and that employee are covered by an award with 

occupational coverage. 

5. Access to the award and the National Employment Standards 

The employer must ensure that copies of this award and the NES are available to all 

employees to whom they apply either on a noticeboard which is conveniently located at or 

near the workplace or through electronic means, whichever makes them more accessible. 

6. The National Employment Standards and this award  

The NES and this award contain the minimum conditions of employment for employees 

covered by this award. 

7. Award flexibility  

 Notwithstanding any other provision of this award, an employer and an individual 7.1

employee may agree to vary the application of certain terms of this award to meet the 

genuine individual needs of the employer and the individual employee. The terms the 



 

 

5 

employer and the individual employee may agree to vary the application of are those 

concerning: 

(a) arrangements for when work is performed; 

(b) overtime rates; 

(c) penalty rates; 

(d) allowances; and 

(e) leave loading. 

 The employer and the individual employee must have genuinely made the agreement 7.2

without coercion or duress. An agreement under this clause can only be entered into 

after the individual employee has commenced employment with the employer. 

 The agreement between the employer and the individual employee must: 7.3

(a) be confined to a variation in the application of one or more of the terms listed 

in clause 7.1; and 

(b) result in the employee being better off overall at the time the agreement is 

made than the employee would have been if no individual flexibility agreement 

had been agreed to. 

 The agreement between the employer and the individual employee must also: 7.4

(a) be in writing, name the parties to the agreement and be signed by the employer 

and the individual employee and, if the employee is under 18 years of age, the 

employee’s parent or guardian; 

(b) state each term of this award that the employer and the individual employee 

have agreed to vary; 

(c) detail how the application of each term has been varied by agreement between 

the employer and the individual employee; 

(d) detail how the agreement results in the individual employee being better off 

overall in relation to the individual employee’s terms and conditions of 

employment; and 

(e) state the date the agreement commences to operate. 

 The employer must give the individual employee a copy of the agreement and keep 7.5

the agreement as a time and wages record. 

 Except as provided in clause 7.4(a) the agreement must not require the approval or 7.6

consent of a person other than the employer and the individual employee. 

 An employer seeking to enter into an agreement must provide a written proposal to 7.7

the employee. Where the employee’s understanding of written English is limited the 

employer must take measures, including translation into an appropriate language, to 

ensure the employee understands the proposal. 

 The agreement may be terminated: 7.8
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(a) by the employer or the individual employee giving 13 weeks’ notice of 

termination, in writing, to the other party and the agreement ceasing to operate 

at the end of the notice period; or 

(b) at any time, by written agreement between the employer and the individual 

employee. 

Note: If any of the requirements of s.144(4), which are reflected in the requirements 

of this clause, are not met then the agreement may be terminated by either the 

employee or the employer, giving written notice of not more than 28 days (see s.145 

of the Fair Work Act 2009 (Cth)). 

 The notice provisions in clause 7.8(a) only apply to an agreement entered into from 7.9

the first full pay period commencing on or after 4 December 2013. An agreement 

entered into before that date may be terminated in accordance with clause 7.8(a), 

subject to four weeks’ notice of termination. 

 The right to make an agreement pursuant to this clause is in addition to, and is not 7.10

intended to otherwise affect, any provision for an agreement between an employer 

and an individual employee contained in any other term of this award. 

 

Part 2—Consultation and Dispute Resolution 

8. Consultation regarding major workplace change 

 Employer to notify 8.1

(a) Where an employer has made a definite decision to introduce major changes in 

production, program, organisation, structure or technology that are likely to 

have significant effects on employees, the employer must notify the employees 

who may be affected by the proposed changes and their representatives, if any. 

(b) Significant effects include termination of employment; major changes in the 

composition, operation or size of the employer’s workforce or in the skills 

required; the elimination or diminution of job opportunities, promotion 

opportunities or job tenure; the alteration of hours of work; the need for 

retraining or transfer of employees to other work or locations; and the 

restructuring of jobs. Provided that where this award makes provision for 

alteration of any of these matters an alteration is deemed not to have significant 

effect. 

 Employer to discuss change 8.2

(a) The employer must discuss with the employees affected and their 

representatives, if any, the introduction of the changes referred to in clause 8.1, 

the effects the changes are likely to have on employees and measures to avert 

or mitigate the adverse effects of such changes on employees and must give 

prompt consideration to matters raised by the employees and/or their 

representatives in relation to the changes. 
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(b) The discussions must commence as early as practicable after a definite decision 

has been made by the employer to make the changes referred to in clause 8.1. 

(c) For the purposes of such discussion, the employer must provide in writing to 

the employees concerned and their representatives, if any, all relevant 

information about the changes including the nature of the changes proposed, 

the expected effects of the changes on employees and any other matters likely 

to affect employees provided that no employer is required to disclose 

confidential information the disclosure of which would be contrary to the 

employer’s interests. 

 Consultation about changes to rosters or hours of work 8.3

(a) Where an employer proposes to change an employee’s regular roster or 

ordinary hours of work, the employer must consult with the employee or 

employees affected and their representatives, if any, about the proposed 

change. 

(b) The employer must: 

(i) provide to the employee or employees affected and their representatives, 

if any, information about the proposed change (for example, information 

about the nature of the change to the employee’s regular roster or 

ordinary hours of work and when that change is proposed to commence); 

(ii) invite the employee or employees affected and their representatives, if 

any, to give their views about the impact of the proposed change 

(including any impact in relation to their family or caring 

responsibilities); and 

(iii) give consideration to any views about the impact of the proposed change 

that are given by the employee or employees concerned and/or their 

representatives. 

(c) The requirement to consult under this clause does not apply where an employee 

has irregular, sporadic or unpredictable working hours. 

(d) These provisions are to be read in conjunction with other award provisions 

concerning the scheduling of work and notice requirements. 

9. Dispute resolution 

 In the event of a dispute about a matter under this award, or a dispute in relation to 9.1

the NES, in the first instance the parties must attempt to resolve the matter at the 

workplace by discussions between the employee or employees concerned and the 

relevant supervisor. If such discussions do not resolve the dispute, the parties will 

endeavour to resolve the dispute in a timely manner by discussions between the 

employee or employees concerned and more senior levels of management as 

appropriate. 

 If a dispute about a matter arising under this award is unable to be resolved at the 9.2

workplace, and all appropriate steps under clause 9.1 have been taken, a party to the 

dispute may refer the dispute to the Fair Work Commission.  
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 The parties may agree on the process to be utilised by the Fair Work Commission 9.3

including mediation, conciliation and consent arbitration.  

 Where the matter in dispute remains unresolved, the Fair Work Commission may 9.4

exercise any method of dispute resolution permitted by the Act that it considers 

appropriate to ensure the settlement of the dispute.  

 An employer or employee may appoint another person, organisation or association to 9.5

accompany and/or represent them for the purposes of this clause. 

 While the dispute resolution procedure is being conducted, work must continue in 9.6

accordance with this award and the Act. Subject to applicable occupational health 

and safety legislation, an employee must not unreasonably fail to comply with a 

direction by the employer to perform work, whether at the same or another 

workplace, that is safe and appropriate for the employee to perform. 

Part 3—Types of Employment and Termination of 

Employment 

10. Types of employment 

 Employees under this award will be employed in one of the following categories: 10.1

(a) full-time; 

(b) part-time; or 

(c) casual. 

11. Full-Time 

 Any employee not specifically engaged as being a part-time or casual employee is 11.1

for the purposes of this award a full-time employee. 

12. Part-Time 

 An employee may be engaged to work on a part-time basis involving a regular 12.1

pattern of hours that averages less than full-time weekly hours. 

 A regular part-time employee is an employee who: 12.2

(a) works less than full-time hours per week; and 

(b) has reasonably predictable hours of work; and 

(c) receives, on a pro rata basis, equivalent pay and conditions to those of full-time 

employees who do the same kind of work. 
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13. Casual employment 

 A casual employee is one engaged and paid as such and whose engagement may be 13.1

terminated at any time. 

 Casual employees will be paid a minimum of four hours for each day worked. 13.2

 Casual employees will be paid at rates based upon salary scales in clause 18 of the 13.3

award plus a loading of 25%. 

 Casual employees will not be entitled to leave as provided in clause 30 - Annual 13.4

Leave, clause 31 - Personal Leave (unless provided for by NES) and clause 32.1 - 

Jury Service, of this award. 

14. Employer and Employee Duties 

 An employer may direct an employee to carry out such duties and to use such tools 14.1

and equipment as are within the limits of the employee's skills, competence and 

training consistent with the classification structure of this award. 

15. Termination of employment 

 Notice of termination is provided for in the NES. 15.1

 Notice of termination by an employee 15.2

The notice of termination required to be given by an employee is the same as that 

required of an employer except that there is no requirement on the employee to give 

additional notice based on the age of the employee concerned. If an employee fails to 

give the required notice the employer may withhold from any monies due to the 

employee on termination under this award or the NES, an amount not exceeding the 

amount the employee would have been paid under this award in respect of the period 

of notice required by this clause less any period of notice actually given by the 

employee. 

 Job search entitlement 15.3

Where an employer has given notice of termination to an employee, an employee 

must be allowed up to one day’s time off without loss of pay for the purpose of 

seeking other employment. The time off is to be taken at times that are convenient to 

the employee after consultation with the employer. 

16. Redundancy 

 Redundancy pay is provided for in the NES. 16.1

 Transfer to lower paid duties 16.2

Where an employee is transferred to lower paid duties by reason of redundancy, the 

same period of notice must be given as the employee would have been entitled to if 

the employment had been terminated and the employer may, at the employer's 

option, make payment instead of an amount equal to the difference between the 
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former ordinary time rate of pay and the ordinary time rate of pay for the number of 

weeks of notice still owing. 

 Employee leaving during notice period 16.3

An employee given notice of termination in circumstances of redundancy may 

terminate their employment during the period of notice. The employee is entitled to 

receive the benefits and payments they would have received under this clause had 

they remained in employment until the expiry of the notice, but is not entitled to 

payment instead of notice. 

 The amount of pay for the purposes of the NES Redundancy entitlement under 16.4

clause 16.1 means the ordinary time rate of pay for the employee concerned. 

 Job search entitlement 16.5

(a) An employee given notice of termination in circumstances of redundancy must 

be allowed up to one day's time off without loss of pay during each week of 

notice for the purpose of seeking other employment. 

(b) If the employee has been allowed paid leave for more than one day during the 

notice period for the purpose of seeking other employment, the employee must, 

at the request of the employer, produce proof of attendance at an interview or 

they will not be entitled to payment for the time absent. For this purpose a 

statutory declaration is sufficient. 

(c) This entitlement applies instead of clause 15.3. 

 Transmission of business  16.6

(a) Where a business is, before or after the date of this award, transmitted from an 

employer (in this clause called the transmittor) to another employer (in this 

clause called the transmittee) and an employee who at the time of such 

transmission was an employee of the transmittor in that business becomes an 

employee of the transmittee: 

(i) the continuity of the employment of the employee will be deemed not to 

have been broken by reason of such transmission; and 

(ii) the period of employment which the employee has had with the 

transmittor or any prior transmittor will be deemed to be service of the 

employee with the transmittee. 

(b) In this clause business includes trade, process, business or occupation and 

includes part of any such business and transmission includes transfer, 

conveyance, assignment or succession whether by agreement or by operation 

of law and transmitted has a corresponding meaning. 

Part 4—Minimum Wages and Related Matters 

17. Classifications 

 Classifications are defined as follows: 17.1
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(a) Helicopter Aircrew are employees who are employed as Rescue Crewperson, 

Aircrewperson, Line Training Aircrewperson or Check and Training 

Aircrewperson.  Aircrewpersons engaged in either Emergency Medical 

Service, Search and Rescue, Helitak Work (Airborne Rapelling,Firebombing 

and Firemapping) or transportation of passengers by Helicopter.   

(b) Surveillance or Rescue Aircrewperson  - A member of the Helicopter flight 

crew other than a pilot who is qualified and proficient in the operation of 

equipment and techniques necessary to be despatched on surveillance missions 

and/or to be despatched from the helicopter to a person or persons in distress 

and to render the necessary aid prior to evacuation by the most appropriate 

means. They are also responsible for passenger safety during Passenger 

Transport Operations.  A Rescue Aircrewperson must have completed a 

Certificate III in Aviation (Rescue Crewperson) or have equivalent level of 

skill and training 

(c) Aircrewperson - A member of the Helicopter flight crew, other than a pilot, 

who is qualified and proficient in the techniques necessary to perform any of 

the following: Search and Rescue, Emergency Medical, Rappelling, Sling 

loading, Surveillance Missions, Passenger Transport, or Winching Operations. 

This may also include left front seat operations assisting and monitoring the 

pilots.  Aircrewperson are responsible for passenger safety during Passenger 

Transport Operations.  Aircrewpersons must satisfy the requirements for an 

Aircrewperson/Winch operator set out in Civil Aviation Order 29.11. An 

Aircrewperson must have completed a Certfiicate IV in Aviation 

(Aircrewperson) or have equivalent level of skill and training. 

(d) Line Training Aircrewperson - An Aircrewperson who at the direction of the 

employer performs instruction and/or training duties.  

(e) Check  and Training Aircrewperson – A Check and Training Aircrewperson 

who is approved pursuant to the Civil Aviation Orders by the Civil Aviation 

Safety Authority (CASA) to conduct, and who does so conduct at the direction 

of the employer, flight proficiency tests and who certifies to the competency of 

Aircrewperson so tested. He or she is responsible for the training and 

operational standards of Aircrewperson and Rescue Crewperson.   

18. Minimum wages  

Classification 

 

Relativity Minimum 

Weekly 

Aircrewperson 115% C7 $882.80 

Qualified Rescue 

Crewperson 

105% C9 

$834.40 

 Check and Training Aircrewperson allowance 18.1

A Check and Training Aircrewperson will be paid an additional amount equal to 

12% of the total salary payable to a Aircrewperson as per clause 18. 
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 Line Training aircrewperson allowance 18.2

An Aircrewperson performing training will be paid an additional amount equal to 5% 

of the total salary payable for a Aircrewperson as per clause 18. 

 Annual Increment 18.3

Employees will receive an additional increment of 3% for each year of service in 

addition to their classification.   

 Supported wage system  18.4

See Schedule B 

 National training wage  18.5

See Error! Reference source not found. for National Training Wage in the 

Miscellaneous Award 2010 

19. Allowances  

 Safety equipment allowance 19.1

The employee will be paid an annual allowance as per Schedule A to cover such 

expenses as providing, replacing and maintaining the following: 

(a) wet suit 

(b) weight belt 

(c) snorkel 

(d) helmets 

(e) diving fins 

(f) stinger suit 

(g) face mask 

(h) flying gloves 

(i) safety knife 

(j) diving knife 

(k) wet suit 

(l) boots and gloves 

The employer will reimburse an employee a reasonable amount to cover loss or 

damage to an aircrewperson's "tools of trade" i.e. wet suits etc. as specified above, 

whilst at or operating from a specified area of operations of the employer. 

 Night Vision Goggle Operation Allowance 19.2

Where an employer requires the use of Night Vision Goggles for operational tasking 

in aircraft specifically modified for usage of this technology, employees who have 
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been trained in the use of Night Vision Goggles shall be paid a yearly allowance as 

follows:  

(a) For rescue crew officers, $2577.67; and 

(b) For aircrew officers, $4120.67 

 

 Mobile Intensive Care Ambulance allowance 19.3

An employee who is trained and certified with a MICA certificate and is required to 

hold this qualification by the client as a part of their duties is entitled to an MICA 

payment of $3150.50 per annum.  

 

 Other Required Additional Skill Certification Allowance 19.4

An employee who is required to maintain an additional skill certification in order to 

perform work on a particular service contract or aircraft will be paid an additional 

5% per additional skill certification. 

 Fitness allowance 19.5

The employee will be paid an annual allowance as per Schedule A to cover such 

expenses as: 

(a) gym membership; 

(b) pool entry; 

(c) fitness assessment and fitness programme; and 

(d) sports equipment such as that required to undergo the fitness test i.e. shorts, 

running shoes, socks, swimming goggles, swimmers etc. 

 Overnight Allowance 19.6

In addition to any other allowance, an employee will be paid an overnight allowance 

for each night spent away from home base as listed at Schedule A. 

 Overseas allowance 19.7

An employee who is required by his employer to work or attend training courses 

outside Australia, will be paid an allowance as per Schedule A. 

 Continuous duty allowance 19.8

Where a crewperson is not relieved of duty for a continuous period of 20 minutes 

between the fourth and fifth hours since the commencement of duty or at some other 

mutually agreed time he or she will be paid an allowance as at Schedule A. 

 Accommodation and transport allowance 19.9

Crewperson away from home base on flight duty, or training or other duty or when 

deadheading under employer direction will be reimbursed for their accommodation 

and transport unless these are provided by the employer. 
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 Meal Allowance 19.10

(a) A crewperson on duty away from home base will receive a meal allowance 

unless a meal is provided by the employer. 

(b) Where, during a tour of duty a crewperson is shut down away from home base 

between the hours of 12 noon and 2.00 p.m., he or she will receive the meal 

allowance unless a meal is provided by the employer.  

(c) Where a crewperson is away from home base on an overnight or field tour 

(other than a tour where the employer is obligated to accept messing 

arrangements provided by the client) the meal allowance will be as listed at 

Schedule A. 

 Laundry allowance 19.11

The employer will reimburse the crewperson for reasonable actual laundry expenses 

incurred while travelling away from home base unless the employer provides the 

laundry service. Where a laundry service is not available the employer will pay an 

allowance per day as per Schedule A to assist in laundering company and personal 

clothing. 

 Camping allowance 19.12

Where an employee is required to camp out in the course of his or her duties he or 

she will be paid a camping allowance per night as per Schedule A. 

 Transport allowance 19.13

 Where an employee is required to travel on company business the employer will 19.14

reimburse the cost of travel at the Australian Taxation Office standard rate for 

taxation calculations in place at the time. 

 Loss of baggage allowance 19.15

 The employer will reimburse an employee for reasonable loss or damage to personal 19.16

baggage whilst travelling in the course of employment. 

 Passport and vaccination 19.17

An employee required to work overseas will be reimbursed by the employer for any 

expenses associated with maintaining a current passport and vaccination 

requirements. 

 Permanent transfers 19.18

(a) An employee on permanent transfer requested and approved by the employer 

will be reimbursed for all reasonable expenses incurred for the removal of his 

or herself, his  or her husband or wife, dependents, furniture, possessions and 

personal effects from one home base to another in accordance with the 

employer's policy.  The employer may elect to provide fully furnished 

accommodation for the transferred employee and reimburse storage costs for 

the employee's furniture and possessions. 
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(b) An assignment to a base other than the employees fixed home base for a period 

of 90 days or more will be regarded as a permanent transfer, unless otherwise 

mutually agreed. 

(c) If employment is terminated within six months of the permanent transfer by the 

employer as a result of the employee’s misconduct, the employee will be liable 

for repayment of removal costs under subclause 19.18 on a pro-rata basis. This 

will also apply should the employee terminate his or her employment for any 

reason within six months of a permanent transfer. 

 Telephone 19.19

(a) Where the employer requires the employee to have a telephone, the employer 

will reimburse all installation costs on a once per employee basis. 

Notwithstanding this, any reasonable telephone costs incurred by the employee 

related to a permanent or temporary transfer requested by the employer will be 

reimbursed. 

(b) The employer will reimburse the employee for telephone rental costs and all 

amounts paid for local and trunk calls made in connection with their 

employment. Reimbursement of up to the value stated in Schedule A will be 

paid by the company with no substantiation required. Claims in excess of this 

value will require all calls to be logged and supported by the telephone 

company billing statement. 

 Associated duty expenses 19.20

Upon production of receipts, the employer will reimburse an Aircrewperson for all 

authorised out of pocket expenses incurred by him or her while providing assistance 

to passengers or clients in the course of his or her employment. 

 Protective clothing and uniforms 19.21

(a) The employer will reimburse employees for the reasonable cost of supplying 

uniforms and protective clothing unless these items are provided by the 

employer. 

(b) The employer will reimburse an employee for replacing uniforms and clothing 

on a fair wear and tear basis unless these items are replaced by the employer. 

(c) The employer will reimburse to a reasonable amount for the purchase of a high 

standard of lightweight durable footwear suitable for flying duties up to $150 

p.a. 

 Indemnity 19.22

(a) The employer will reimburse the employee for the cost of indemnifying and 

keeping indemnified himself or herself or his or her estate from all claims, 

demands, writs, summonses, action, suits, proceedings, judgements, orders, 

decrees for damages, costs, losses and expenses which the employee may 

suffer or incur, in connection with: 

(i) loss of life; 

(ii) personal injury to any person; 

(iii) damage to property of any person; 



Draft 20 September 2017 

Helicopter Aircrew Award 2017 

 

16 

arising from or out of any neglect, fault or omission by the employee within the 

course of employment. 

(b) Should it be determined that the employee is guilty of deliberate neglect they 

will not be entitled to the entitlements under clause 19.22. 

(c) Except in the case of negligence or poor performance, the company will 

reimburse the employee for all fines levied by the Civil Aviation Authority in 

accordance with the Civil Aviation Orders or Civil Aviation Regulations. 

 Insurance (This figure will needed to be updated for CPI from 2002) 19.23

(a) The employer will reimburse the employee for arranging and maintaining 

personal insurance cover to provide the benefit of at least $180,000 in the event 

of death or total disablement, 24 hours a day, 365 days a year to the next of kin 

or the estate of the employee unless provided by the employer as part of the 

superannuation scheme. 

 Income Protection Insurance 19.24

The employer will obtain income protection insurance for the employee at the rate of 

75% of the employee’s ordinary salary for five years. 

 Adjustment of expense related allowances 19.25

(a) At the time of any adjustment to the standard rate, each expense related 

allowance will be increased by the relevant adjustment factor. The relevant 

adjustment factor for this purpose is the percentage movement in the applicable 

index figure most recently published by the Australian Bureau of Statistics 

since the allowance was last adjusted. 

(b) The applicable index figure is the index figure published by the Australian 

Bureau of Statistics for the Eight Capitals Consumer Price Index (Cat No. 

6401.0), as follows: 

Allowance Applicable Consumer Price Index figure 

Meal allowance Take away and fast foods sub-group 

Clothing and equipment Clothing and footwear group 

Tool allowance Tools and equipment for house and garden 

component of the household appliances, 

utensils and tools sub-group 

Vehicle/travel allowance Private motoring sub-group 

20. Accident pay 

 In addition to any statutory entitlements to Workers' Compensation, an employee 20.1

will be paid "make-up" pay. 

 Make-up pay will: 20.2

(a) be an amount of money equal to the difference between the employee's 

Workers' Compensation entitlements and the amount of the usual salary that he 

or she would have received for ordinary time had he or she been at work for the 
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period concerned. However, it will not apply during the first five or aggregate 

five working days of incapacity resulting from an injury nor will it apply 

during any period of paid leave; 

(b) be payable for a maximum period or aggregate of periods in no case exceeding 

a total of 52 weeks in respect of incapacity arising from any one injury; 

(c) be paid through normal payroll procedures or according to alternative 

arrangements mutually agreed between the employee and the employer. 

 If, for the purposes of sub-clause 20.2(a) above, no specific earnings figure is 20.3

otherwise ascertainable, the figure used will be the average of ordinary time earnings 

over the previous three months or such lesser period of time during which the 

employee has been employed. 

 Nothing in this clause will affect the right of an employer to terminate an employee's 20.4

employment in accordance with clause 12 - Termination of Employment. Provided 

that no employee will be terminated as a result of his or her having received make-up 

pay or as a means of avoiding make-up pay obligations. 

 In the event that an employee receives a lump sum in redemption of regular statutory 20.5

compensation entitlements, the liability of the employer to pay make-up pay will 

cease from the date of such redemption. 

 Where the employee recovers damage from the employer or from a third party in 20.6

respect of a compensable injury independently of statutory entitlements, he or she 

will be liable to repay to his employer the amount of make-up pay which he or she 

has received in respect of the said injury and will have no further make-up 

entitlements in respect of the injury. 

 This clause will apply in respect of compensable injury suffered on or after the date 20.7

of this agreement. 

21. Payment of wages 

 Salaries will be paid fortnightly. 21.1

 Salaries will be paid directly into a financial institution nominated by the employee 21.2

that accepts electronic fund transfer from the employer's payroll system. 

 On or day prior to payday, the employer will provide to each employee, in writing, 21.3

the gross amount of salary to be paid, the deductions made and the net amount being 

paid to the employee. 

22. Superannuation 

 Superannuation legislation 22.1

(a) Superannuation legislation, including the Superannuation Guarantee 

(Administration) Act 1992 (Cth), the Superannuation Guarantee Charge Act 

1992 (Cth), the Superannuation Industry (Supervision) Act 1993 (Cth) and the 

Superannuation (Resolution of Complaints) Act 1993 (Cth), deals with the 

superannuation rights and obligations of employers and employees. Under 

superannuation legislation individual employees generally have the opportunity 
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to choose their own superannuation fund. If an employee does not choose a 

superannuation fund, any superannuation fund nominated in the award 

covering the employee applies. 

(b) The rights and obligations in these clauses supplement those in superannuation 

legislation. 

 Employer contributions 22.2

An employer must make such superannuation contributions to a superannuation fund 

for the benefit of an employee as will avoid the employer being required to pay the 

superannuation guarantee charge under superannuation legislation with respect to 

that employee. 

 Voluntary employee contributions 22.3

(a) Subject to the governing rules of the relevant superannuation fund, an 

employee may, in writing, authorise their employer to pay on behalf of the 

employee a specified amount from the post-taxation wages of the employee 

into the same superannuation fund as the employer makes the superannuation 

contributions provided for in clause 22.2. 

(b) An employee may adjust the amount the employee has authorised their 

employer to pay from the wages of the employee from the first of the month 

following the giving of three months’ written notice to their employer. 

(c) The employer must pay the amount authorised under clauses 22.3(a) or (b) no 

later than 28 days after the end of the month in which the deduction authorised 

under clauses 22.3(a) or (b) was made. 

 Superannuation fund 22.4

Unless, to comply with superannuation legislation, the employer is required to make 

the superannuation contributions provided for in clause 22.2 to another 

superannuation fund that is chosen by the employee, the employer must make the 

superannuation contributions provided for in clause 22.2 and pay the amount 

authorised under clauses 22.3(a) or (b) to one of the following superannuation funds 

or its successor: 

(a) AustralianSuper; or 

(b) any superannuation fund to which the employer was making superannuation 

contributions for the benefit of its employees before 12 September 2008, 

provided the superannuation fund is an eligible choice fund and is a fund that 

offers a MySuper product or is an exempt public sector scheme; or] 

(c) a superannuation fund or scheme which the employee is a defined benefit 

member of. 

 Absence from work 22.5

Subject to the governing rules of the relevant superannuation fund, the employer 

must also make the superannuation contributions provided for in clause 22.2 and pay 

the amount authorised under clauses 22.3(a) or (b): 

 Paid leave 22.6
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While the employee is on any paid leave. 

 Work related injury or illness 22.7

For the period of absence from work (subject to a maximum of 52 weeks in total) of 

the employee due to work related injury or work related illness provided that: 

 the employee is receiving workers compensation payments or is receiving regular 

payments directly from the employer in accordance with statutory requirements; 

and 

 the employee remains employed by the employer. 

Part 5—Hours of Work and Related Matters 

23. Ordinary hours of work and rostering 

 All employees will work reasonable hours to meet the operational needs of the 23.1

employer. 

24. Aircrew employee’s duty and flight time limits 

Aircrew employee's duty and flight time, except where expressly varied by this 

clause, will comply with the limitations of the provisions of the Civil Aviation 

Orders Part 48 and concessions approved by the Secretary of the Civil Aviation 

Authority. 

25. Hours of duty and days free of duty 

 Duty time and flight time, except where expressly varied by this clause, will be 25.1

carried out in accordance with the provisions of the Civil Aviation Orders Part 48 

and concessions approved by the Civil Aviation Safety Authority. These regulations 

as varied from time to time form part of this award. 

 Employers will ensure a crewperson will be rostered at least one weekend off in each 25.2

28 days. 

 A crewperson while at their home base will receive four days free from all duties in 25.3

every fourteen day period. Such duty free days will be taken in two, two day periods 

provided that this may be varied by mutual agreement between a crewperson and the 

employer. 

 Where a tour of duty is cancelled and the crewperson is notified at or before 1900 25.4

hours of the preceding day, then the day of the cancelled tour of duty may be 

regarded as a day off. 

 A crewperson on reserve or standby duty will be contactable within any scheduled 25.5

reserve duty period and will report for the appointed duty no later than one hour after 

being contacted. The employer will specify the reserve duty period commencement 

and finishing time which will be as agreed between the employer and the employee 

but the duration of such reserve duty periods will not exceed twelve hours. 
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 The crewperson day on or days off under this award will be preceded and succeeded 25.6

by buffer periods, the sum of which will be no less than twelve hours. 

26. Multiple day tours 

 A period of duty away from home base will be planned up to a maximum of 28 days 26.1

duration provided, however, the tour may subsequently be extended a further 

fourteen days by mutual agreement. 

 Where a crewperson is on duty away from home base they may be required by 26.2

mutual agreement to defer duty free days in excess of those duty days referred to 

under CAO 48 and in this event will on return to home base immediately receive the 

deferred days off by mutual agreement. 

 In addition to days off prescribed under clause 25 a crewperson away from home 26.3

base will accrue one day off at home base for each five days away. Any portion of 

five days away will, for the purpose of determining accrued days off be added to the 

subsequent period of duty. The calculation of the accrual of days off will include the 

day of departure where the schedule departure time is prior to 1200 hours and the day 

of return where the schedule arrival time is after 1200 hours. 

 Any days off accruing under the above clauses will not be included as part of annual 26.4

leave. 

 Any accrued days off under this clause will be taken immediately upon return to 26.5

home base, provided that such accrued days may be taken at an alternative time 

mutually agreed upon between the crewperson and the employer. 

 For the purpose of this clause duty away from home base will not include training. 26.6

 Methods of achieving correct ratios between periods of duty away from home base 26.7

and days off may be agreed between the employee and employer. 

27. Overtime days worked  

 Where an employer requires a full-time or part-time employee to work extra days in 27.1

addition to the employee's ordinary rostered days and the employee agrees to do so, 

the employee shall be paid at the rate equivalent to their normal daily rate multiplied 

by 2. The amount of the normal daily rate is to include all allowances that are paid to 

the employee for their ordinary rostered days.  

 Where an employer requires an employee to work an extra shift and that shift is a 27.2

night shift, the rates in 27.1 will apply plus an additional loading of 10% for that 

shift.  

 An employee may elect to take time off instead of being paid for extra days worked 27.3

under clause 29. Any such time taken in lieu will be deducted from working days 

only. 
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28. Overtime hours worked 

 An employee is entitled to an hourly overtime rate being their normal hourly rate for 28.1

each hour multiplied by two (double time) or part thereof worked in addition to their 

rostered ordinary hours (a "shift extension"). 

 If an Employee works eight or more hours overtime, then the Employee will be 28.2

entitled to payment under clause 27, and not under this clause.  

 An employee may elect to take time off instead of being paid for extra days worked 28.3

under clause 29. Any such time taken in lieu will be deducted from working days 

only. 

29. Time off instead of payment for overtime 

 An employee and employer may agree in writing to the employee taking time off 29.1

instead of being paid for a particular amount of overtime that has been worked by the 

employee.  

 Any amount of overtime that has been worked by an employee in a particular pay 29.2

period and that is to be taken as time off instead of the employee being paid for it 

must be the subject of a separate agreement under this clause.  

 An agreement must state each of the following:  29.3

(a) the number of overtime hours to which it applies and when those hours were 

worked; 

(b) that the employer and employee agree that the employee may take time off 

instead of being paid for the overtime;  

(c) that, if the employee requests at any time, the employer must pay the 

employee, for overtime covered by the agreement but not taken as time off, at 

the overtime rate applicable to the overtime when worked;  

(d) that any payment mentioned in subparagraph (iii) must be made in the next pay 

period following the request.  

Note: An example of the type of agreement required by this clause is set out at Schedule F. 

There is no requirement to use the form of agreement set out at Schedule F. An agreement 

under this clause can also be made by an exchange of emails between the employee and 

employer, or by other electronic means.  

 The period of time off that an employee is entitled to take is the same as the number 29.4

of overtime hours or days worked.  

EXAMPLE: By making an agreement under clause 27 an employee who worked 2 overtime 

hours is entitled to 2 hours’ time off. 

 Time off must be taken:  29.5

(a) within the period of 6 months after the overtime is worked; and  

(b) at a time or times within that period of 6 months agreed by the employee and 

employer.  
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 If the employee requests at any time, to be paid for overtime covered by an 29.6

agreement under clause 27 but not taken as time off, the employer must pay the 

employee for the overtime, in the next pay period following the request, at the 

overtime rate applicable to the overtime when worked.  

 If time off for overtime that has been worked is not taken within the period of 6 29.7

months mentioned in paragraph (e), the employer must pay the employee for the 

overtime, in the next pay period following those 6 months, at the overtime rate 

applicable to the overtime when worked.  

 The employer must keep a copy of any agreement under this clause as an employee 29.8

record.  

Part 6—Leave and Public Holidays 

30. Annual leave 

Annual leave is provided for in the NES. 

 Additional Annual Leave  30.1

 In addition to annual leave provided for under the NES, employees under this award 30.2

will be entitled to a total period of 42 calendar days annual leave annually after 

twelve months continuous service or earlier with consent from the employer. 

 Varying previously agreed schedule of annual leave 30.3

If the employer requests the employee to vary a previously agreed schedule of annual 

leave and the employee has entered non-cancellable financial commitments for travel 

and/or accommodation, a revised time to take annual leave may be arranged only by 

mutual agreement between the employee and the employer.  If mutual agreement is 

reached, the employer will reimburse to the employee any non-refundable costs 

associated with their original leave or holiday plans. 

 Leave Loading 30.4

Employees will receive an annual leave loading of 17.5% of normal salary for the 

first 28 days of leave. 

 Other Annual Leave Entitlements 30.5

(a) Annual leave may be taken in more than one period. 

(b) The employer will not recall an employee from annual leave except by mutual 

agreement between the employer and employee. 

(c) An employee will be paid in full for the period of leave to be taken before 

commencing such leave or where the employee agrees payments may be made 

fortnightly. 

 Annual leave in advance 30.6
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(a) An employer and employee may agree in writing to the employee taking a 

period of paid annual leave before the employee has accrued an entitlement to 

the leave. 

(b) An agreement must: 

(i) state the amount of leave to be taken in advance and the date on which 

leave is to commence; and 

(ii) be signed by the employer and employee and, if the employee is under 18 

years of age, by the employee’s parent or guardian. 

Note: An example of the type of agreement required by this clause is set out at Schedule D. 

There is no requirement to use the form of agreement set out at Schedule D. 

(c) The employer must keep a copy of any agreement under this clause as an 

employee record. 

(d) If, on the termination of the employee’s employment, the employee has not 

accrued an entitlement to all of a period of paid annual leave already taken in 

accordance with an agreement under this clause, the employer may deduct 

from any money due to the employee on termination an amount equal to the 

amount that was paid to the employee in respect of any part of the period of 

annual leave taken in advance to which an entitlement has not been accrued. 

 Cashing out of annual leave 30.7

(a) Paid annual leave must not be cashed out except in accordance with an 

agreement under this clause. 

(b) Each cashing out of a particular amount of paid annual leave must be the 

subject of a separate agreement under this clause. 

(c) An employer and an employee may agree in writing to the cashing out of a 

particular amount of accrued paid annual leave by the employee. 

(d) An agreement under this clause must state: 

(i) the amount of leave to be cashed out and the payment to be made to the 

employee for it; and 

(ii) the date on which the payment is to be made. 

(e) An agreement under this clause must be signed by the employer and employee 

and, if the employee is under 18 years of age, by the employee’s parent or 

guardian. 

(f) The payment must not be less than the amount that would have been payable 

had the employee taken the leave at the time the payment is made. 

(g) An agreement must not result in the employee’s remaining accrued entitlement 

to paid annual leave being less than 4 weeks. 

(h) The maximum amount of accrued paid annual leave that may be cashed out in 

any period of 12 months is 2 weeks. 
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(i) The employer must keep a copy of any agreement under this clause as an 

employee record. 

Note 1: Under section 344 of the Fair Work Act, an employer must not exert undue influence 

or undue pressure on an employee to make, or not make, an agreement under this clause. 

Note 2: Under section 345(1) of the Fair Work Act, a person must not knowingly or 

recklessly make a false or misleading representation about the workplace rights of another 

person under this clause. 

Note 3: An example of the type of agreement required by this clause is set out at Schedule E. 

There is no requirement to use the form of agreement set out at Schedule E. 

31. Personal/carer’s leave and compassionate leave 

Personal/carer’s leave and compassionate leave are provided for in the NES. 

 Additional Personal Leave 31.1

(a) Paid personal leave will be available to an employee when they are absent due 

to: 

(i) personal illness or injury (sick leave); or 

(ii) for the purposes of caring for an immediate family or household member 

that is sick and requires the employee’s care and support (carer’s leave); 

or 

(iii) because of bereavement on the death of an immediate family or 

household member (bereavement leave). 

(b) The amount of personal leave to which an employee is entitled depends on how 

long he or she has worked for the employer and accrues as follows: 

(i) In the first year of service personal leave will accrue as follows: 

Period of continuous service Leave 

Less than 6 months  8 days  

6 months to one year 11 days 

One year or more 13days 

(c) 13 days will be available in the second and subsequent years of service; 

 Personal Leave Accrual 31.2

(a) In any year unused personal leave accrues by the lesser of: 

(i) 10 days less the amount of sick leave and carer’s leave taken during the 

year; or 

(ii) the balance of that year’s unused personal leave. 

 Upper Respiratory Tract Infection Leave 31.3
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(a) Employees will also be entitled to 6 days of leave per year for when they have 

an upper respiratory tract infection.  Upper respiratory tract infection leave will 

be utilised before personal leave. 

 Immediate family or household 31.4

(a) The entitlement to carer’s or bereavement leave is subject to the person in 

respect of whom the leave is taken being either: 

(i) a member of the employee’s immediate family; or 

(ii) a member of the employee’s household. 

(b) The term immediate family includes: 

(i) spouse (including a former spouse, a de facto spouse and a former de 

facto spouse) of the employee. A de facto spouse means a person of the 

opposite sex to the employee who lives with the employee as his or her 

husband or wife on a bona fide domestic basis; and 

(ii) child or an adult child (including an adopted child, a step child or an ex-

nuptial child), parent, grandchild or sibling of the employee or spouse of 

the employee. 

 Sick leave 31.5

(a) An employee is entitled to use up to 10 days of the current year’s personal 

leave entitlement as sick leave in the first year of service. 

(b) An employee is entitled to use accumulated personal leave for the purposes of 

sick leave where the current year’s sick leave entitlement has been exhausted. 

(c) A medical certificate, statutory declaration, or other evidence satisfactory to the 

employer shall be produced if required. An employee shall be entitled to sick 

leave for a maximum of three days per year without the need for a medical 

certificate. Only two of these three days may be consecutive. 

(d) An employee will, as soon as reasonably practicable, and within eight hours of 

the commencement of an absence, inform the employer of his inability to 

attend for duty, and as far as practicable, state the nature of the illness or injury 

and the estimated duration of the absence. 

 Bereavement leave 31.6

(a) An employee is entitled to use up to 3 days personal leave as bereavement 

leave on each occasion. 

(b) Where an employee has exhausted all personal leave entitlements, including 

accumulated entitlements, they will be entitled to 3 days unpaid bereavement 

leave. 

(c) An employee may be required to provide satisfactory evidence of the death of 

the employee's husband, wife, father, mother, brother, sister, child, step-child, 

or parents-in-law. 

(d) For employees in remote locations the three days will be in addition to travel 

time to and from their home base 
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 Carer’s leave 31.7

(a) An employee is entitled to use up to five days personal leave each year as 

carer’s leave subject to satisfactory evidence of the requirement. 

(b) An employee may take unpaid carer’s leave by agreement with the employer. 

32. Community service leave 

Community service leave is provided for in the NES. 

 Jury Service 32.1

(a) An employee required to attend for jury service during his or her ordinary 

working hours shall be reimbursed by the employer the amount equal to the 

difference between the amount paid in respect of his or her attendance for such 

jury service and the amount of salary he or she would have received had he or 

she not been on jury service. 

(b) An employee shall notify the employer as soon as possible of the date upon 

which he or she is required to attend for jury service. Further, the employee 

shall give the employer proof of his attendance, the duration of such 

attendance, and the amount received in respect of such jury service. 

33. Public holidays 

 Public holidays are provided for in the NES. 33.1

34. Parental Leave 

 Parental leave is provided for in the NES. 34.1

 Replacement employees 34.2

(a) A replacement employee is an employee specifically engaged or temporarily 

promoted or transferred, as a result of an employee proceeding on parental 

leave. 

(b) Before an employer engages a replacement employee the employer must 

inform that person of the temporary nature of the employment and of the rights 

of the employee who is being replaced. 
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Schedule A— Allowances (Rate will need to be adjusted from 2002 to take 

into account CPI increases) 

A.1 Allowances Table 

ALLOWANCES  $ 

Clause 14.2.1 Safety equipment allowance 890.00 

Clause 14.2.2 Fitness allowance 890.00 

ONSHORE   $ 

Clause 14.2.3 overnight allowance Australia 16.25 

Clause 14.2.4 overnight allowance overseas 32.26 

Clause 14.2.9 camping out  22.70 

Clause 14.2.10 mileage allowance/km  see below 

Ordinary car—engine capacity Rotary engine 

car-engine capacity 

Cents per 

kilometre 

1.6 litre or less 0.8 litre or less 48.9 

over 1.6 litre-2.6 litre over 0.801 to 1.3 litre 58.5 

over 2.6 litre over 1.3 litre 59.5 

   $ 

Clause 14.2.7 meal allowance breakfast 12.81 

  lunch 14.50 

  dinner 33.61 

Clause 14.2.5 continuous duty  14.35 

Clause 14.2.8 laundry allowance  2.78 

Clause 14.4 telephone allowance:  30.00 

 rental charge plus work 

related calls to value of: 

per charge period 

OFFSHORE   $ 

Clause 14.2.9 camping out  22.70 

Clause 14.2.10 mileage allowance/km  see above 

Clause 14.2.4 Daily travel allowance no meals provided 3.50 

  meals provided 1.22 
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Schedule B—Supported Wage System 

B.1 This schedule defines the conditions which will apply to employees who because of 

the effects of a disability are eligible for a supported wage under the terms of this 

award.  

B.2 In this schedule: 

approved assessor means a person accredited by the management unit established 

by the Commonwealth under the supported wage system to perform assessments of 

an individual’s productive capacity within the supported wage system 

assessment instrument means the tool provided for under the supported wage 

system that records the assessment of the productive capacity of the person to be 

employed under the supported wage system 

disability support pension means the Commonwealth pension scheme to provide 

income security for persons with a disability as provided under the Social Security 

Act 1991 (Cth), as amended from time to time, or any successor to that scheme 

relevant minimum wage means the minimum wage prescribed in this award for the 

class of work for which an employee is engaged 

supported wage system (SWS) means the Commonwealth Government system to 

promote employment for people who cannot work at full award wages because of a 

disability, as documented in the Supported Wage System Handbook. The Handbook 

is available from the following website: www.jobaccess.gov.au 

SWS wage assessment agreement means the document in the form required by the 

Department of Education, Employment and Workplace Relations that records the 

employee’s productive capacity and agreed wage rate 

B.3 Eligibility criteria 

B.3.1 Employees covered by this schedule will be those who are unable to perform the 

range of duties to the competence level required within the class of work for which 

the employee is engaged under this award, because of the effects of a disability on 

their productive capacity and who meet the impairment criteria for receipt of a 

disability support pension. 

B.3.2 This schedule does not apply to any existing employee who has a claim against the 

employer which is subject to the provisions of workers compensation legislation or 

any provision of this award relating to the rehabilitation of employees who are 

injured in the course of their employment. 
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B.4 Supported wage rates 

B.4.1 Employees to whom this schedule applies will be paid the applicable percentage of 

the relevant minimum wage according to the following schedule: 

Assessed capacity (clause B.5) 

% 

Relevant minimum wage 

% 

10 10 

20 20 

30 30 

40 40 

50 50 

60 60 

70 70 

80 80 

90 90 

B.4.2 Provided that the minimum amount payable must be not less than $76 per week. 

B.4.3 Where an employee’s assessed capacity is 10%, they must receive a high degree of 

assistance and support. 

B.5 Assessment of capacity 

B.5.1 For the purpose of establishing the percentage of the relevant minimum wage, the 

productive capacity of the employee will be assessed in accordance with the 

Supported Wage System by an approved assessor, having consulted the employer 

and employee and, if the employee so desires, a union which the employee is eligible 

to join. 

B.5.2 All assessments made under this schedule must be documented in an SWS wage 

assessment agreement, and retained by the employer as a time and wages record in 

accordance with the Act. 

B.6 Lodgement of SWS wage assessment agreement 

B.6.1 All SWS wage assessment agreements under the conditions of this schedule, 

including the appropriate percentage of the relevant minimum wage to be paid to the 

employee, must be lodged by the employer with the Fair Work Commission. 

B.6.2 All SWS wage assessment agreements must be agreed and signed by the employee 

and employer parties to the assessment. Where a union which has an interest in the 

award is not a party to the assessment, the assessment will be referred by the Fair 

Work Commission to the union by certified mail and the agreement will take effect 

unless an objection is notified to the Fair Work Commission within 10 working days. 
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B.7 Review of assessment 

The assessment of the applicable percentage should be subject to annual or more frequent 

review on the basis of a reasonable request for such a review. The process of review must be 

in accordance with the procedures for assessing capacity under the supported wage system. 

B.8 Other terms and conditions of employment 

Where an assessment has been made, the applicable percentage will apply to the relevant 

minimum wage only. Employees covered by the provisions of this schedule will be entitled to 

the same terms and conditions of employment as other workers covered by this award on a 

pro rata basis. 

B.9 Workplace adjustment 

An employer wishing to employ a person under the provisions of this schedule must take 

reasonable steps to make changes in the workplace to enhance the employee’s capacity to do 

the job. Changes may involve re-design of job duties, working time arrangements and work 

organisation in consultation with other workers in the area. 

B.10 Trial period 

B.10.1 In order for an adequate assessment of the employee’s capacity to be made, an 

employer may employ a person under the provisions of this schedule for a trial 

period not exceeding 12 weeks, except that in some cases additional work adjustment 

time (not exceeding four weeks) may be needed. 

B.10.2 During that trial period the assessment of capacity will be undertaken and the 

percentage of the relevant minimum wage for a continuing employment relationship 

will be determined. 

B.10.3 The minimum amount payable to the employee during the trial period must be no 

less than $76 per week. 

B.10.4 Work trials should include induction or training as appropriate to the job being 

trialled. 

B.10.5 Where the employer and employee wish to establish a continuing employment 

relationship following the completion of the trial period, a further contract of 

employment will be entered into based on the outcome of assessment under 

clause B.5. 
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Schedule C—Agreement to Take Annual Leave in Advance 

[Sched F inserted by PR582954 ppc 29Jul16] 

Link to PDF copy of Agreement to Take Annual Leave in Advance. 

 

Name of employee: _____________________________________________ 

Name of employer: _____________________________________________ 

The employer and employee agree that the employee will take a period of paid annual 

leave before the employee has accrued an entitlement to the leave: 

The amount of leave to be taken in advance is: ____ hours/days 

The leave in advance will commence on: ___/___/20___ 

 

Signature of employee: ________________________________________ 

Date signed: ___/___/20___ 

 

Name of employer representative: ________________________________________ 

Signature of employer representative: ________________________________________ 

Date signed: ___/___/20___ 

 

[If the employee is under 18 years of age - include:] 

I agree that: 

if, on termination of the employee’s employment, the employee has not accrued an 

entitlement to all of a period of paid annual leave already taken under this 

agreement, then the employer may deduct from any money due to the employee on 

termination an amount equal to the amount that was paid to the employee in 

respect of any part of the period of annual leave taken in advance to which an 

entitlement has not been accrued. 

Name of parent/guardian: ________________________________________ 

Signature of parent/guardian: ________________________________________ 

Date signed: ___/___/20___ 
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Schedule D—Agreement to Cash Out Annual Leave 

[Sched G inserted by PR582954 ppc 29Jul16] 

Link to PDF copy of Agreement to Cash Out Annual Leave. 

 

Name of employee: _____________________________________________ 

Name of employer: _____________________________________________ 

 

The employer and employee agree to the employee cashing out a particular amount of 

the employee’s accrued paid annual leave: 

The amount of leave to be cashed out is: ____ hours/days 

The payment to be made to the employee for the leave is: $_______ subject to deduction of 

income tax/after deduction of income tax (strike out where not applicable) 

The payment will be made to the employee on: ___/___/20___ 

 

Signature of employee: ________________________________________ 

Date signed: ___/___/20___ 

 

Name of employer representative: ________________________________________ 

Signature of employer representative: ________________________________________ 

Date signed: ___/___/20___ 

 

Include if the employee is under 18 years of age: 

 

Name of parent/guardian: ________________________________________ 

Signature of parent/guardian: ________________________________________ 

Date signed: ___/___/20___ 
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Schedule E—Agreement for Time Off Instead of Payment for Overtime 

[Sched H inserted by PR584068 ppc 22Aug16] 

Link to PDF copy of Agreement for Time Off Instead of Payment for Overtime. 

 

Name of employee: _____________________________________________ 

Name of employer: _____________________________________________ 

The employer and employee agree that the employee may take time off instead of being 

paid for the following amount of overtime that has been worked by the employee: 

Date and time overtime started: ___/___/20___ ____ am/pm 

Date and time overtime ended: ___/___/20___ ____ am/pm 

Amount of overtime worked: _______ hours and ______ minutes 

 

The employer and employee further agree that, if requested by the employee at any 

time, the employer must pay the employee for overtime covered by this agreement but 

not taken as time off. Payment must be made at the overtime rate applying to the 

overtime when worked and must be made in the next pay period following the request. 

 

Signature of employee: ________________________________________ 

Date signed: ___/___/20___ 

 

Name of employer representative: ________________________________________ 

Signature of employer representative: ________________________________________ 

Date signed: ___/___/20___ 
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Form F17-Employer's statutory declaration in support of an application for approval of an enterprise agreement 
(other than a greenfields agreement) 

Fonn F17-Employer's statutory declaration in support of an 
application for approval of an enterprise agreement (other than 
a greenfields agreement) 

Fair Worl<' Act 2009, s.185; Fair Worl<' Commission Rules 2013, rule 24 and 
Schedule 1 

This is a declaration in support of an application to the Fair Work Commission for approval of an 
enterprise ag-eement in accordance with Part 2-4 of the Fair Worlc Act 2009. 

I, 

Name 

Postal address 

Suburb 

State or territory 

Occupation 

Nigel Edwards 

Levell, 1 Abbotsford Rd 

Bowen Hills 

QLD 

Head of Operations 

Postcode 4006 

Make the following declaration under the Statutory Declarations Act 1959 

Part 1-Preliminary 

1.1 Whattsthe name of the employer? 

Legal name 

Trading name 

Babcoclc Mission Critical Services Australasia Ptv Ltd 

Babcock 

1.2 What Is the name of the agreement (write the name axacUy as It appears In the tttle 
clause of the agreement)? 

Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 

1.3 Are you aware of any other agreement(s) that has been flied or dealt wtlh by the 
Commission that has identical or substantially Identical terms? 

[xJ Yes 

[)No 

If you have answered "Yes" to question 1.3-specify the name of the identical agreement, the 
name of the employer covered by the identical agreement, the agreement 10 number, the date 
of the Commission's dedsion and the name of the Commission Member who dealt with such 
agreement. 

Australian Helicopters Pilots Enterpri~ Agreement 20l6 
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Agreement 10: AE419572 

AG2016/1329; 27 June 2016, Commissioner Roe 

1.4 Was that agreement approved with uncleftaklngs? 

[x] Yes 

J No 

] Don't know 

1.6 Has a scope order, a low paid authorisation or a majority support determination been 
issued in relation to this agreement? 

[ )Yes 

[x]No 

If ''Yes" -Provide the unique print number (PR) and the date the order was made 

Print number 

Date of order 

All employees that will be covered by the agreement must be notified that an application 
has been made to the Commission for approval of the agreement in aooordance with rule 
40 of the Fair Work Commission Rules 2013. Notification should be made through the 
usual means that are adopted by the employer for communicating with employees. 

Part 2-Requirements for approval 

Nominal expiry date 

2.1 What is the nominal expiry date of the agreement? Provide the clause number In the 
agreement that specifies the date. ro See section 1 86(5) of the Fair Work Act 2009 

Clause number 4.1 

Expiry date 3 March 2019 

Scope of the agreement 

2.2 Does the agreement cover all the employees of the employer (other than senior 
executives)? 

( ] Yes 

[ x] No ro See sections 186(3) and (3A) of the Fair Work Act 2009 

If "No" -what group(s) of employees are covered by the ag-eement. Explain why you think the 
Commission should be satisfied that this group(s) was fairly chosen. If appropriate, describe any 
geographical, operational or organisational qualities that make the gr01.4l(s) distinct. 
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The Agreement only covers aircrew. Aircrew are a discrete occupational category employed by tne 
employer. The A&reement covers all alrcrew employed by the employer, excludint manacement 
alrcrew (defined at clause 5.2). These positions are senior managerial roles and the duties and 
responsibilities are different from line aircr:ew. 

2.3 Did the employer take all reasonable steps to give notice of their right to be 
represented by a bargaining representative to each employee who will be covered 
by the agreement? 

( x ) Yes-please attach a copy of the notice given to employees 

[ ) No 

rt\ See section 173 of the Fair Work Act 2009 and schedule 2.1 of the Fajr Work 
\J..-1 Regulations 2009. 

Describe the steps that were taken to give employees notice of their right to be 
represented by a bargaining representative. 

All employees to be covered by the agreement were provided with a Notice of Employee 
Representational Rights on 2S August 2015 (see attached). 

Agreement genuinely approved 

2.4 What steps were taken by the employer and on what date were they taken to 
ensure that the relevant employees were either: 

a. given a copy of the written text of the agreement and any other material incorporated by 
reference into the agreement (must be provided during the 7 days before the start of the 
voting process), or 

b. had access to the above materials (must have access throughout the whole 7 day period)? ro See section 180(2}(a) of the Fair Work Act 2009 

Describe the steps taken Date 

All employees to be covered by the agreement were sent an Individual email containing 16 August 2016 
a memo explaining the terms of the proposed agreement and their effect on 
employees. The memo also contained links for employees to access the referenced 
material online, or referred to a copy attached to the email. The email Included a full 
copy of the agreement. 

2.5 When did you noUfy the relevant employees of the date and place at which the 
vote was to occur and the voting method to be used? 
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rt\ Please state the date of the notification and describe the steps taken to notify the 
UJrelevant employees. See section 180(3} of the Fair Work Act 2009 

A set of voting instructions from Elections Australia Pty ltd were provided in the email on 16 August 
2016. The Instructions outlined that votins would occur from the 25th to the 31st of August 2016, 
through an on line secret ballot, conducted and verified by Elections Australia. 

2.6 What steps were taken by the employer to explain the terms of the agreement, and the 
effect of those terms, to the relevant employees? ro See section 180(5) of the Fair Work Act 2009. 

The memo provided on 16 August 2016 Included a summary which outlrned each change to the 
agreement and its effect on employees. Employees were Invited to refer questions to the employer. 

2.7 When you explained the terms of the agreement to the employees, what did you do to 
take Into account the particular clrcumatancea and needs of the relevant employees? 

rt\ Examples of employees who have 'particular circumstances and needs' include 
\.lJ employees from non-English speaking backgrounds, young employees, employees 

who don't have a bargaining representative, etc. 

All employees are proficient In verbal and written English. The memo on 16 August 2016 invited all 
employees with questions to contact the Head of Operations. 

2.8 Please provide the following dates: ro See sections 173, 181, 181 {2) and 162 of the Fair Work Act 2009 

Event Date 

The date of notification time (that is, either the date that the employer initiates or 
25 August 2015 agrees to bargain or the date of a majority support determination, scope order or 

low paid authorisation). 

The date of the last notice of representational rights given to an employee who 
25 August 2015 

will be covered by the agreement. 

The date voting for the agreement commenced (voting commences on the first 
25 August 2016 

date that an employee is able to cast a vote). 

The date that the agreement was made (that is, the date on which the voting 
31 August 2016 process by which the employees approved the agreement concluded). 
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2.9 Is the agreement lodged within 14 calendar days of the date the agreement was 
made? 

[x] Yes 

I ] No 

If you have answered "No" to question 2.9- Please provide details of the circumstances the 
Commission should take in to account in deciding if it is fair to extend the time for lodging this 
application. ro See section 185(3)(b) Fair Work Act 2009 

2.10 Please provide the following details about the vote on the agreement: 

How many employees will be covered by the agreement? 

How many employees cast a valid vote? 

How many employees voted to approve the agreement? 

Interaction with the National Employment Standards 

2.11 Ust any tenns of the agreement that exclude In whole, or In part, the National 
Employment Standards? ro See Part 2-2-National Employment Standards of the Fair Work Act 2009 

Nil 

2.12 List any tenns of the agreement that are detrimental to an employee In any respect 
when compared to the National Employment Standards. 

Nil 

Right of entry 

2.13 Does the agreement contain any terms that deal with the rights of officials or 
employees of employee organisations to enter the employer's premises? ro See section 186(4) and sections 194{f) and (g) of the Fair WorlcAct2009 

[ } Yes 

[ xJ No 
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If you have answered "Yes" to question 2.13-Piease identify the clauses in the agreement dealing 
with right of entry. 

Unlawful terms 

2.14 Does thO agreement contain any of the following: 

[ ] discriminatory terms-s186{4), s194{a), s195 

r 1 objectionable terms-s12, s186(4), s194(b) 

[ ] terms dealing with employee rights in relation to unfair dismissal-s186(4), s194(c)-(d) 

J designated outworkers terms-s186(4) 

] tenns that deal with the taking of industrial action that are inconsistent with Part 3-3 of 
Chapter 3 of the Fair Work Act 2009-s186(4), s194(a) 

J a term that does not comply with the superannuation conbibution requirements for default 
fund employees-s194(h) 

If you have selected any of the above please identify the relevant terms of the agreement. 

Required terms 

2.15 Please provide the clause numbers in the agreement for these required terms: 

Dispute resolution procedure--s166(6) 

Flexibility term-s202(1 ), s203 

Consultation term-s205(1) s205(1A} 

Particular types of workers 

2.16 Can shift workers be employed under the agreement? ro See section 196 of the Fair Work Act 2009 

I ]Yes 

[ x J No- Go to question 2.17 

Clause 11 

Clause 7 

ClauseS 

Please identify the clause(s) in the agreement that define shift workers for the purpose of the NES. 

Please advise if the agreement provides for an additional week of annual leave for shift workers 
and identify the relevant clause(s) number of the agreement. 
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2.17 Does the agreement? 

J cover any piecewori<ers-s197 

] cover any outwori<ers-s200 

J contain terms for school based apprentices or trainees that provide for loadings in lieu of 
paid leave-s199 

Part 3-Better off overall test 

Reference Instruments 

3.1 List the modern award( a), If any, that cunenfly cover the employer and any of the 
employees covered by this agreement. 

Aircraft Cabin Crew Award 2010 

3.2 List the pre-refonn award(s) or NAPSA(s) that covered the employer and any of the 
e~loyees covered by this agreement as at 31 December 2009. 

Not applicable, potential award free 

Translating classifications 

3.3 Ant any of the classlflcatlons in the agreement different from the classifications In 
any of the reference instrument(s) listed In questions 3.1 and 3.2? 

[X) Yes 

[ I No 

If you have answered "Yes" to question 3.3-Piease attach a table that iden1ifies how the 
classifications in the agreement relate to the classifications in the reference instrument(s). 

Agreement classification Award classification 

Aircrew Officer Cabin Crew member 

Surveillance Crew Officer Cabin Crew member 
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J Rescue Crew Officer I Cabin Crew member 

Improvements and reductions 

3.4 Does the agreement contain any terms or conditions of employment that are mote 
beneficia/than equivalent tenns and conditions In the reference instrument(s) 
listed In quesUons 3.1 and 3.2 and/or does the agreement confer any entitlements 
that are not conferred by those reference instruments? 

( X 1 Yes 

[ 1 No 

If you have answered "Yes" to question 3.~dentify the terms and conditions of the 
agreement that are more beneftdal than, or are not conferred by the reference instruments. 
Your answer should indicate whether all or only some of the employees are affected and, if only 
some employees are affected, identify the groups of employees affected. 

Aar~.~tO.itle . . .. Award q~JJ.ie ·. ~·. 
.. . ... 

. Enul ... et.Affec:tea 
.. · . 

·' I • 
. . 

. ' .... , .. . . 

13.1.1- Notice of 15.1-NES notice All 
termination by the provisions 
Company 

14.4.1- 18 weeks' pay for 16.1-NES redundancy All 
employees made provisions 
redundant with 10 years 
or more continuous 
service 

15.1-Accident insurance Not conferred for All 
for accidental death or Domestic Aircrew 
permanent injury 

19- income protection Not conferred All 
Insurance 

18-Accident Pay Not conferred All 

20.5- Field leave for Not conferred Fixed Base Employees 
Fixed Base Employees 
undertaking duty away 
from Home Base 

23.1- More beneficial Not conferred All 
Jury leave provisions 

25-3days 26.1- NES Compassionate All 
Compassionate Leave per Leave provisions 
permissible occasion 

28- More beneficial 8.1.1-less beneflcfal All 
tran.sfer provisions relocation provisions 

31 - Training and costs Not conferred All 
associated with obtainin& 
maintaining or reMwlng 
any licence, standard or 
rating paid for ~the . . . .. . .. 
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Company 

32.2- Service Credits. Not conferred All 
Prior experience 
recognised as years of 
service. 

32.3, 32.4, 32.5- Salaries 18-Classifications and All 

- Aircrew Officer more Minimum Wages 
beneftclal 

33.1-Supervisory Not oonferred for under 4 Supervisory Aircrew 
Aircrew Allowance more employees 
beneficial 

33.2 -Check and Tralnina 8.1.8 -Training Allowance Employees with Check 
Aircrew Allowance more and Training 
beneficial responsibilities 

33.3-Surveillance Crew Not conferred Surveillance Crew Officers 

Officers Allowances 

33A- MICA Allowance Not conferred Alrcrew on Ambulance 
VIctoria contract 

33.5- Night Vision Not conferred All 
Goates Operations 
Allowance 

33.6- Resc:ua craw Not conferred Rescue Crew Offtcars 
Fitness Allowance 

33.7 - Clmpil'll out Not conferred All 

AIIowance 

33.8-Hard Lying Not conferred All 
Allowance 

33.9.4- Domestic DTA Not conferred All 

33.9.5 -International DTA Not conferred All 

33.12-ASIC Fees Not ccnfe.rred All 
reimbursed 

33.14.5- Helmet Not conferred All 
reimbursement 

33.14.6- Boot Not conferred Al l 
Reimbursement 

33.15- Medical Not conferred All 
Reimbursement 

33.16- Medical Screening Not conferred All 

35.1- Extra Days Worked 8.6-Overtime rates All 
-overtime rates for eldra 
days beyond ordinary 
rostered days 

Fair Work Commiaaion Approved Forrn&--ilpproved 8 August 2016 9111 



FAJ:~ WORi< C()i,i1>.11~1?.!0tJ 
F; ·ifr' F1't'-F.!'lll>~~r·r'3 st:·il r.v:-y d .. ~l~r,.:ti\.ln i:1 s11::-port ci _n ~x !jC':,tior. for a.,:r. t;.'Vt::• r-: :;;, . ni~r:1ris·:: :.>!'. ~e::. :i'·'i 

t(.o\her t:,-:;n .... a~ .a~nfi~ld:> '.;;l"f>'Ca.~e:nt) 

36-Additional Hours and 8.6 - Overtime rates Fixed Base Employees 
overtime meal allowance 

3.5 Does the agreement contain any terms that are less beneficial than equivalent 
terms and conditions in the reference lnstrument(s) listed In questions 3.1 and 3.2 
and/or does the agreement confer any entitlements that are not conferred by those 
reference instruments? 

[ x] Yes 

[ 1 No 

If you have answered "Yes" to question 3.~dentify the terms and conditions of the 
agreement that are less beneficial and are not conferred by the reference instruments. Your 
answer should indicate whether all or only some of the employees are affected and, if only 
some employees are affected, Identify the groups of employees affected. 

Agreement Cause Award Clause Employee's Affected 

20.3- Higher number of 8.2.1- Fewer ordinary Fixed Base Employees 
rostered ordinary hours hours 
for Fixed Base Employees 

20.4- Fixed base B.6.1(a)- all time wortced Fixed Base Employees 
employees- overtime In excess of 1872 hours 
paid for time worked in per year will be paid at 
excess of normal roster overtime rates 
cycle, except for fatigue 
related event 

20.6- Higher number of 8.2.1 - Fewer ordinary Touring Employees 
rostered ordinary hours hours 
for Touring Employees 

20.7- Touring Employees B.6.1(a)- all t ime woric:ed Touring Employees 
-time woric:ed in excess of in excess of 1872 hours 
normal roster cycle paid per year will be paid at 

at overtime rates overtime rates 

Not conferred 25.9- Recall of Employee All 
from Annual leave 

21.11.3- Direction to take 25.4{b)- Requirement to 
leave take leave 

notwithstanding terms of 
the NES 

24.7- Less beneficial URTI 26.5- Mora beneficial All 
Leave provisions URTJ Leave provisions 

Not conferred 8.1.7- Flying Allowance All 

Exceptional circumstances (where the agreement fails the better off overall test) 

3.6 Do you think that the agreement passes the better off overall test? 

rt\ Section 193 of the Fair Work Act 2009 sets out when an agreement will pass the 
UJ better off overall test. 
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[ x J I think the agreement does pass the better off overall test 

[ ] I don't think the agreement passes the better off overall test 

If the employer considers that the Agreement does not pass the better off overall test-Identify any 
exceptional circumstances that the Commission should consider when deciding whether approving 
the Agreement would not be contrary to the public interest. 

rt\ Section 189 of the Fair Work Ad 2009 sets out when the Commission may approve 
\J...l an enterprise agreement that does not pass ttle better off overall tesl 

Part 4-Statistical information 

rt\ This information is necessary to enable the Fair Work Commission to comply with its 
\J.J statutory reporting obligations under s653 of the Fair Work Act 2QQ.9 

4.1 What is the primary activity af the employer? ro For example music retailer, plumbing contractor, steel fabricator, etc. 

Helicopter support for a range of services including emergency medical services, search and rescue, 
surveillance operations, law enforcement, aerial work and main pilot transfer. 

4.2 What states and territories will this agreement be operating In? 

[ x J Australian Capital Territory 

( x ] New South Wales 

( x] Northern Territory 

[ x } Queensland 

[ x ] South Australia 

[ x) Tasmania 

( x ] Victoria 

[ x ] Western Australia 

4.3 Please provide the following details about the vote on the agreement: 

Demographic group Number of 
employees 

Female 

Non-English speaking background 0 

Aboriginal or Torres Strait Islander 0 

Disabled 0 

Part-time 0 

Casual 0 
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I Under 21 years of age 0 

Over 45 years of age I 1, 
4.4 Please Jist the full and precise name of all collective agreement(s} (Including ID 

numbers) that covered any employees covered by this agreement Immediately 
prior to the time this agreement was made. 

Australian Helicopters Aircrew Enterprise Agreement 2013 

1 understand that a person who intentionally makes a false statement in a statutory declaration is 
guilty of an offence under section 11 of the statutory Declarations Act 1959, and I believe that the 
statements in this declaration are true in every particular. 

Signature of person making the declaration 

. Signature 

Declared at (place) 
.A~~: I:)£ 

on (day) of (month) (year) 6'f- ~JAy o~ r~pr~bc52 ~/6 
Before me, 

Signature of person before whom the 
declaration Is made 

Full name of person before whom 
declaration is made 

Qualification of person before whom 
declaration is made 

Address of person before whom 
declaration Is made 

Suburb 

State or territory 

Phone number 

~~~~ 
~~\~~ 

Fr-.eQ..vv--<A~- ""'(!- 1 
~~~ fDO-. ~. ~c:.e 

d~ ~"1"'\,-~~~~ks
~OA_olt_ 

SA; . Poatcode S~ D 

Note 1: A person who intentionally makes a false statement in a statutory declaration is guilty 
of an offence, the punishment of which is imprisonment for a term of 4 years-see 
section 11 of the Statutory Declarations Act 1959. Cathedne FREEMAN 

AJ • -TINGBV 
Note2: Chapter 2 of the Criminal Code applies to all offences ag~~atliM 

Declarations Act 1959-see section SA of the Statutory Declffi.t.ft"rcr'f959. 
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~ statutory declaration must be made before a "presaibed person•. For a full description 
bf prescribed persons please see the Commission's Guide-Statutory Declarations. 

PLEASE RETAIN A COPY OF THIS FORM FOR YOUR OWN RECORDS 
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Form F16-Application for approval of an enterprise 
agreement (other than a greenfields agreement) 
Fair Worlc Act 2009, s. 185; Fair Wo'* Commission Rules 2013, rule 24 and 
Schedule 1 

This is an application to the Fair Work Commission for approval of an enterprise agreement in 
accordance with Part 2-4 of the Fair Wori< Act 2009 

The Applicant ro These are the details of the person who is making the application. 

Name of Applicant Babcock Mission Critical Services Australasia pty Ltd 

Contact person Ni1el Edwards 

Postal address Level 1, 1 Abbotsford Rd 

Suburb Bowen Hills 

State or territory 

Phone number 

QLD 

07 3666 2600 

Postcode 

Fax number 

Email address Nigai.Edwards@babcock.com.au 

Who Is the Applicant? 

4006 

[ x] The employer (or one of the employers) to be covered by the agreement 

JAn employee organisation that acted as a bargaining representative (e.g. a union) 

) A bargaining representative appointed by the employer 

1 A bargaining representative appointed by an employee 

If the Applicant is a company or organ,satlon please also provide the following details 

Legal name of business Babcock Mission Critical Services Australasia Ptv ltd 

Trading name of business Babcock 

ABN/ACN so 011 075 460 

Contact person Nigel Edwards 

Does the Applicant have a representative? 

rt\ A representative is a person or business who is representing the Applicant. This might be a 
\j,..J lawyer, an employer association or a union. There is no requirement to have a representative. 

[ x] Yes-Provide representative's details below 

[ 1 No 
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Appllcanfs representative ro These are the details of the person or business who is representing the Applicant. 

Name of person Chris Ridings 

Firm, union or company EMA Consulting Pty Ltd 

Postal address PO Box 140 

Suburb Hindmarsh 

State or territory SA Post code 

Phone number 08 82031700 Fax number 

Email address chrls.rldlllls~emaconsulting.com.au 

1. The Agreement 

1.1 What ldnd of agreement Is the enterprise egreement? 

[ x ] A single enterprise agreement 

[ ] A multi-enterprise agreement 

5007 

0883404626 

1.2 What Is the name of the agreement {write the name exactly as it appears In the titte 
clause of the agreement)? 

Babcock Mission Critical Services Australasia Alrcrew Enterprise Agreement 2016 

1.3 Are you aware of any other agreement(s) that has been flied or dealt with by the 
Commission that has identical or substanUally identical terms? 

[X] Yes 

[]No 

If yes-Provide information to identify that agreement(s). If you can, include: the name of the 
identical agreement, the name of the employer covered by the identical agreement, the 
agreement 10 number, the date Of the Commission's decision and the name of the Commission 
Member who dealt with such agreement. 

Australian Helicopters Pilots Enterprise Agrument 2016 

Agreement ID: AE419572 

AG2016/1329; 27 June 2016, Commissioner Roe 

1.4 Was that agreemenl(s) approved with undertakings? 

[x] Yes 
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] No 

] I don't know 

2. The Employer 

2.1 What is the industry of the amployar(s)? 

Contract Helicopter Services 

2.2 Is the Applicant the employer (or one of the employers) to be covered by the agreement? 

[ x] Yes-Go to question 2.3 

[ ] No-Provide the name of th~ employer(s) below. 

Name of business 

ABN/ACN 

Contact person 

Postal address 

Suburb 

State or territory 

Phone number 

EmaJI address 

Postcode 

Fax number 

2.3 Will more than one employer be covered by the agreement? 

f ] Yes-Provide the name(s) of the other employers to be covered by the agreement. 

[ x } No-Go to question 3 

Name of organisation 

ABN/ACN 

Contact parson 

Postal address 

Suburb 

State or territory 

Phone number 

Email address 

Attach additional pages if necessary 

3. Employer Bargaining Representatives 

Postcode 

Fax number 

3.1 Did the employer(&) appoint a bargaining representative? 

[ x ) Yes-Go to question 3.2 
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[ ) No-Go to question 4 

3.2 If you answered yes to question 3.1-Provlde the name( a) of the en.,loyer bargaining 
representative( a). 

Name of organisation EMA Comuttine Pty Ltd 

ABN/ACN 

Contact person 

Postal address 

Suburb 

State or territory 

Phone number 

17 078 829 517 

Chris Ridings 

PO Box 140 

Hind marsh 

SA 

0882031700 

Postcode 5007 

Fax number 08 8340 4626 

Email addreae Chris.rldlngs@emaconsultlng.com.au 

Attach additional pages if necessary 

4. Union Bargaining Representatives 

4.1 Were there any employee organisations (unions) involved in the agreement making 
process as bargaining representatives? 

[ ] Yes-Go to question 4.2 

[ x ] No-Go to question 5 

4.2 If you answered yes to question 4.1-Provide the name(s) of the other union{s). 

Name of union 

Contact parson 

Postal address 

Suburb 

State or temtory 

Phone number 

Email addreas 

Attach additional pages if necessary 

5. Employee Bargaining Representatives 

Postcode 

Fax number 

5.1 Were there any employee bargaining representatives involved in the agreement making 
proceas? 

[ x) Yes-Go to question 5.2 
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[ ) No 

5.2 tf you answered yes to question 5.1-How many Instruments of appointment signed by 
an employee( a) appointing a bargaining representative were given to the employer? 

43 

5.3 If you answered yes to question 5.1-Provide the name(s) of the employee bargaining 
representatives. 

Name sam Fielder 

Position/ relationship Aircrew Officer 

Postal address 

Suburb 

State or territory 

Phone number 

South Austn~lia Postcode 

Fax number 

Email address Sam.Fielder@babcock.com.au 

Name , Rolf Petersen 

Position/ relationship · Aircrew Officer 

Postal address 

Suburb 

Email address Rolf.Petersen@babcock.com.au 

Name Benjamin Darlington 

Position/ relationship Rescue Crew Officer 

Postal address 

Suburb 

State or territory 

Phone number 

Postcode 

Fax number 

Email address Benjamin.Darllngton@babcock.com.au 
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Signature 

rf\ If you are completing this fonn electronically and you do not have an electronic signature you 
\J...l can attach, it is sufficient to type your name in the signatl.l"e field. You must still complete all 

the fields below. 

Signature 

Name 

Date 

Capacity/Position 

Nigel Edwards 

Head of Operations 

Where this application fonn is not being completed and signed by the 
Applicant, include the name of the person who is completing the form on their 
behalf in the Cclpaclty/Posltlon section. 

PLEASE RETAIN A COPY OF THIS FORM FOR YOUR OWN RECORDS 
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FAIR WOR.KCOMMISSION 
Matter No: AM2016/3 Proposed Helicopter Award 
Applicant: "Automotive, Food, Metal, Engineering, Printing and Kindred 

Industries Union " known as the Australian Manufacturing Workers ' 
Union 

WITNESS STATEMENT OF WILLIAM PETER SMITS 

I, William Peter Smits, of the State of Victoria, solemnly 
and sincerely make oath and declare: 

PERSONAL INFORMATION 

1. I make this statement from my own knowledge except where I have indicated 

otherwise. Where I make a statement based on information provided to me, I 

believe the information is true and correct. 

2. I am employed by lloyd Helicopters Pty Ltd trading as CHC Helicopters 

(Australia) as a Helicopter Aircrewman. I have worked in my current job for 

since 1990. I have been in my current occupation since 1979. 

3. I currently work as a touring Aircrewman. A touring Aircrewman works a 15 

days on and 13 days off roster. The company can send a touring Aircrewman 

to whichever base as required, generally Australia, but also internationally. I 

have been to Dili in East Timor. I am currently classified as an SAR Aircrew at 

Level9. 

WORK HISTORY 

4. I was previously an EMS Aircrew Level 9. When I was an EMS Aircrew Level 9 

I was a fixed based Aircrewman who worked on the Air Ambulance contract 

in Victoria. However, we could work Australia wide. CHC lost the Air 

Lodged by: Michael Nguyen AMWU 
National Research Centre 
Address for Service: Level 3, 133 Parramatta 
Rd, Granville NSW 2142 

Telephone: +61 2 8868 1500 

Fax: +61 2 9897 9275 
Email: Michael.nguyen@amwu.asn.au 
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Ambulance contract for Victoria, which is when I became a touring 

Aircrewman and was reclassified to SAR Aircrew. 

5. Prior to working at CHC Australia I worked for the National Safety Council 

Emergency Services Division and the Royal Australian Navy. 

6. I worked at the National Safety Council for 9 years as a Chief Aircrewman. 

This entailed administrative and operational management of the Aircrewman 

and Rescue Crewman. The National Safety Council provided Air Ambulance 

services to State Governments and Search and Rescue Helicopters for the 

Federal Government Agencies and Fire Bombing Helicopters to State 

Authorities. The National Safety Council shut down in 1989. During this time 

our pay was set under the emergency services officers structure and we had 

yearly increments which was based on the United Firefighters Union's pay 

structure. I don't recall ever voting on any collective agreement or 

campaigns for Awards. The National Safety Council wasn't unionized. 

7. I worked for the Royal Australian Navy from 1975 to 1981. I was a Search and 

Rescue Diver Utility Air Crewman. 

8. I completed my training in the Navy, which was about 3 months for diver 

training and 9 months of Aircrew training. After completing that training I 

was posted to the Search and Rescue squadron. The Navy had just the Air 

Crewman who performed what would be in the private sector both 

Aircrewperson and the Rescue Crewperson. 

9. Prior to working as a Aircrewman in the Navy I was a radio technician. 

GENERAL DUTIES AND RESPONSIBILITIES 

10. My general duties and responsibilities as an SAR Aircrew include working as a 

hoist operator, a Rescue Crewperson and Rear Cabin Safety Officer. A hoist is 

the same thing as a winch. As SAR Aircrew, we are expected to also perform 
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the role of Rescue Crew at times. I may also have Air Ambulance duties and 

Search and Rescue Duties depending on where I am touring. 

11. The types of missions we conduct at CHC include Medivac retrieval and 

response to Search and Rescue call outs. 

12. Medivac retrieval is a medical evacuation and involves landing on open 

spaces or winch retrieval for confined spaces where we can't land. During 

these missions I would be operating the winch and equipment in the back of 

the Helicopter. I may also manage and monitor patients. We may do 

passenger briefings for survivors and for non-trained medical staff that we 

bring onto the aircraft. 

13. When we are working for the Royal Australian Air force, we may provide a 

level of patient care and there may be no paramedics depending on the RAAF 

Base. However, when we work for Oil and Gas companies or Air Ambulance 

then they will always have their own paramedics. The company provides the 

paramedic equipment when we don't carry the contracted paramedics. Our 

level of train ing is to the standard of Advance first aid and Advanced 

resuscitation, which allows me to manage and monitor patients during a 

Medivac. 

14. For Search and Rescue we will receive a request from Australian Maritime 

Safety Authority directly or through our client. We then go searching and 

recover them if we find them. Depending on the Helicopter I could be 

operating Forward Looking Infrared Search and Surveillance Cameras and 

Night Vision Goggles. 

15. If I am in an Air Ambulance Helicopter where I am in the Front Left Hand Seat, 

I would also be operating the radios and search and rescue homer which 

tracks and monitors emergency position indicator radio beacon (EPIRB) or 

emergency Locator Transmitter (ELT). 
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16. CHC is about to introduce a program to comply with CASA mandated 

requirements about the level of training and skill sets. I understand that the 

level of training equivalent to Certificate Ill is the minimum for Rescue 

Crewman and an equivalent level of skill or training to a Certificate IV is the 

minimum for Aircrewman. 

USUAL WORK DAY 

17. When I'm touring, a typical day would involve a morning briefing, from there 

we go and check and prepare the helicopter aircraft. We then log onto the 

computer and log onto company administration. Sometimes there are 

company tra ining courses which are computer generated training. 

18. Then we may do Hangar Duties which include checking service and 

operational equipment. There are time schedules for equipment which 

mandate when to replace equipment. We would do a visual and calendar 

check on the equipment and decide if it needs t o be replaced. 

19. Then we may do training flights or be ca lled for actual missions. 

20. We don't have fixed meal breaks, we usually take meals when we can. 

TRAINING AND QUALIFICATIONS 

21. Generally as a ru le people work on a specific contract. However, we are 

trained to a level where we can go to any work location and work on any of 

the contracts. We get Hel icopter Ai rcraft type and contract specific skills 

train ing depending on the contract we are going to work on at the time we 

are assigned. The "type" and refresher currency train ing can take between 

one day to five days depending on the contract. 
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22. The organisations which CHC provides services to include the Defence, Fire 

and Emergency Services, Offshore Oil and Gas Companies, State Ambulance 

Services and Police Services. 

23. I have a certification from Civil Aviation Safety Authority. CAO 29:11. The 

CAO 29.11 is a competency certificate wh ich allows me to operate the Winch. 

I was trained initially in the Navy and the civilian equivalent was granted to 

me in the National Safety Council. 

24. Once you do your training you're either approved by a CASA officer or a CASA 

approved officer. Certain Checker and Trainers are approved by CASA to 

provide the CAO 29.11 certification. 

25. I undertake the following training every two years: dangerous goods 

certification, advance resuscitation and advanced first aid, Helicopter 

underwater escape, drug and alcohol training, and Crew Resource 

management training. 

26. The Crew Management Training ensures we are able t o manage and brief 

non-operational passengers of the Helicopter. 

27. I also do ongoing fitness tests every four months. A level of fitness is part of 

the service product we provide. 

28. I also do company scheduled annual theory and practical skills checks for 

normal operations and Night Vision Goggle operations. This ensures the base 

level of skills are maintained. 

29. I am employed under the CHC Helicopters (Australia) Crewperson Enterprise 

Agreement 2015 (the Enterprise Agreement) which is attached to this 

statement (Attachment A}. 

Page 5 of 11 



30. There is an award which is defined in our agreement in t he definitions, which 

is defined as the Lloyd Helicopters (Aircrew/Rescue Crew) Award 2002. This 

Award is used for the Better Off Overall Test. 

ALLOWANCES 

31. I receive the te lecommunications allowance, safety equipment, fitness, all 

purpose and Night Vision Goggles (NVG) allowances. I also get other 

allowances under the Agreement depending on the touring that I do or the 

mission I'm working on. These are contained at clause 23 and Schedule 2 of 

the Enterprise Agreement. 

OTHER UNIQUE ENTITLEMENTS 

32. There is an entitlement at clause 44 providing that the company must make 

every reasonable effort to expedite transportation to adequate medical 

assistance if someone becomes ill or injured and requires medical assistance. 

33. We also have a clause for "war like areas" also at clause 44, which require the 

company to seek volunteers and consult about the additional arrangements 

which might be required to further protect workers. 

HOURS OF WORK AND ROSTERING 

34. My regular hours are 56 hours a week. However I am also required to be 

able to go on mission at any time during the duty day. I work 15 days 

continuous with 13 days of field leave on complet ion. 

35. When I'm on tour I could be called to go on a mission at any time in the 24 

hours. 

36. As a touring Aircrewman I am available for the 24 hours a day during the two 

weeks of the rotation. Day 1 and day 15 are usually the duty travel days. We 

are on location and supposed to be available for the entire t ime. However, 
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there are general limitations which are outlined in clause 30.4, to ensure we 

are not unsafely fatigued. For example we would have a minimum 10 hour 

break to compensate for late night and early morning operations. 

37. While on tour we get 15 days on and 13 days off. 

38. As a touring Aircrewman I get paid the salary as well as duty travel 

allowances whilst on tour. 

39. Our payslips specify 112 hours a fortnight. 

40. Rostering arrangements are described in the Enterprise Agreement at clauses 

29 and 30. 

OTHER WORK PRACTICES/ ROSTERING ARRANGEMENTS 

41. If I am on work practice 2 I would work on average per week 56 hours at 

work and 42 hours on standby at home. We just get paid our salary for these 

hours of work. This work practice involves a 9 day cycle of a Reserve Day, 

Duty Day, Reserve Day, Duty Day, Reserve Day, Duty Day, and three days off. 

The Reserve Day is standby at home to be recalled with one hour notice. 

42. If I am on work practice 61 would work per week a 42 hour week min imum. 

We also just get paid out salary for these hours. We would work four days on 

and four days off. 

43. There is also Work Practice 4 which applies to Aircrew who work with the 

RAAF Search and Rescue. Work practice 4 involves a 14 day cycle, where 

they have 4 days off. Two of the days off have to be consecutive. Generally, 

that means people will work Monday to Friday. However, it could be any of 

the days off as long as two are consecutive. 
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ANNUAL LEAVE 

44. We receive 42 days of annual leave entitlement per year, which is at clause 

35 of t he Agreement. We apply for the leave in advance and the company 

schedules the leave in a roster. There is annual leave loading for 28 days of 

the 42 days. We would normally take an amount of leave which is in a bloc~ 

t hat fits in with t he roster cycle. 

PERSONAL LEAVE 

45. We receive 10 days of personal leave per year. The entitlement is at clause 34 

of the Agreement. 

FIELD LEAVE 

46. We receive fi eld leave at t he completion of a tour. The field leave accrues at 

0.86 days off for each day we are away from our home base whilst on tour or 

deployment. This results in the 13 days off at the end of 15 days on tour. 

TRAVEL ALLOWANCES 

47. We receive $135 per day for " Duty Trave l Allowance", which is described at 

clause 23.6 and Schedule 2 of the Enterp rise Agreement. 

48. There may be some allowances for overseas travel which are negotiated with 

the union or representatives and confirmed outside of the Enterprise 

Agreement depending on the location and the particular circumstances. 

49. We used to have separate laundry allowance in the past, but we negotiated 

to get that rolled up into a Daily Travel Allowance. Pilots for example get an 

hourly travel allowance. 

SO. Travel expenses and Accommodation is fully provided by the company. Some 

people may use their own private car and claim mileage allowance. 
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51. The company may reimburse us for excess baggage if we are flying. 

52. If there's unsuitable accommodation which is less than a four star quality, we 

can claim an allowance. 

SENIOR AIRCREWPERSON 

53. The Senior Aircrewperson is a nominate position by the company and they 

receive an allowance. They will be responsible for monitor and mentor junior 

Aircrew, ensure company standards are met and maintained, and ensure 

company currency is maintained. Company currency means the fl ight skill 

currency. 

LINE TRAINING AIRCREWPERSON 

54. Line Tra ining Ai rcrewperson is another company nominated person who do 

basic line tra ining of Aircrew and also client staff. 

CHECK AND TRAINING AIRCREWPERSON 

55. The Check and Training Aircrewperson is company endorsed and CASA 

approved. They do the final check rides. They sign off on the Aircrew skills 

after they have completed their line train ing. They can also conduct the 

Training. However, a Check and Training Aircrewperson does not check the 

Aircrew that they have trained. 

CHIEF AIRCREWPERSON 

56. Chief Ai rcrewperson is the Aircrew manager. There's one Ch ief 

Aircrewperson. They monitor and manage the Aircrew persons company 

wide. They have broad responsibility for the Aircrew across the company and 

ensuring they meet CASA and company standards. 
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SPECIAl EQUIPMENT 

57. I am required to supply my own flying boots, gloves, winch gloves, safety 

undergarments, wet suits, and dive gear. I receive a Safety Equipment 

Allowance which is described at clause 22.2 of the Enterprise Agreement, 

which was $2,580.79 at 1 January 2015 and which is supposed to be indexed 

to CPI annually. 

58. The employer supplies flight suits, helmets, thermal jackets, t -shirts. 

Operational equipment such as Night Vision Goggles is not personally issues. 

59. In the past we used to have separate safety equipment and fitness allowance. 

Now t hese are one allowance. We also used t o be reimbursed for damaged 

equipment. However, the reimbu rsement for damaged equipment 

allowance was removed during a previous agreement. 

FITNESS 

60. There is a level of fitness we are required to maintain to pass a prescribed 

fitness test . The test includes a land and water component. The land 

component includes running, upper body strength and t ime interval 

exercises. The water component involves freestyle swimming, duck diving, 

survival and rescue tow, and t reading water for prescribed periods of time. 

We have to tread water for ten minutes. 

INSURANCE 

61. My enterprise agreement contains Group Life Insurance, Income Protection 

Insurance, Worker's compensation make-up pay and Indemnity Insurance 

entitlements at clauses 25 to 28. 

62. I am aware that Helicopters New Zealand doesn't have an Enterprise 

Agreement. Four of my former colleagues went across to work for them and 
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they told me there's no enterprise agreement. I understand that they get a 

'base rate which is more than CHC but a daily travel allowance which is less 

than CHC. I'm not aware of any other details. 

63. I understand that TOLL was in the process of setting up an enterprise 

agreement. 

END 

WILLIAM PETER SMITS 
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Fair Work Act 2009 
s.185—Enterprise agreement

Lloyd Helicopters Pty Ltd T/A CHC Helicopters (Australia)
(AG2015/6307)

CHC HELICOPTERS (AUSTRALIA) CREWPERSON ENTERPRISE 

AGREEMENT 2015

Airline operations

COMMISSIONER ROE MELBOURNE, 21 DECEMBER 2015

Application for approval of the CHC Helicopters (Australia) Crewperson Enterprise 
Agreement 2015.

[1] An application has been made for approval of an enterprise agreement known as the 
CHC Helicopters (Australia) Crewperson Enterprise Agreement 2015 (the Agreement). The 
application was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been made 
by Lloyd Helicopters Pty Ltd T/A CHC Helicopters (Australia). The Agreement is a single 
enterprise agreement.

[2] The Applicant has provided written undertakings. A copy of the undertakings is 
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment 
to any employee covered by the Agreement and that the undertakings will not result in 
substantial changes to the Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have 
been met. The Agreement does not cover all of the employees of the employer, however, 
taking into account the factors in Section 186(3) and (3A) I am satisfied that the group of 
employees was fairly chosen.

[4] The “Automotive, Food, Metals, Engineering, Printing and Kindred Industries Union” 
known as the Australian Manufacturing Workers’ Union (AMWU) being a bargaining 
representative for the Agreement, has given notice under s.183 of the Act that it wants the 
Agreement to cover it. In accordance with s.201(2) I note that the Agreement covers the 
organisation.

[2015] FWCA 8779

DECISION
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[5] The Agreement was approved on 21 December 2015 and, in accordance with s.54, will 
operate from 28 December 2015. The nominal expiry date of the Agreement is 30 June 2016.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<Price code J, AE417186  PR575235>
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ANNEXURE A

14tll December 2015 

PRIVATE AND CONFIDENTIAL 

Com missioner Roe 
Fair Work Commission 
11 Exh:ibition Snet 
M ELBOURNE V IC 3000 

Dear Commissioner Roe 

CHC Helicopters {Austral ia) Crewperson Enterprise Agreement 2015 
AG201516307 

CHC 

We refer to the preliminary issues raised in regard to the appliC.ltion for approval of the CHC Heliooptero 
(Auatralia) Crewp er.::on Entel"pri!;e Agre-ement 2015 ("Agreement") by email of t 4 December 20 15. 

Undertakings 

CHC Helicop::ers (Austrafja) r cHC") provides the following undettakings to the Fair Work Comm ission 
("FWC'): 

) . That notwithst:lnding d ause 14.4, casuat employees wiU be entitied to personal leave. 
compassionate leave and long service le3ve in accorcbnce with the NES. 

2. That notwithsunding dause 39.6.5(a). employees will be entitl-ed 10 concurrent leave of up to 8 
weeks in accordance with the NES. 

We trust !hat these undenakin.gs satisfy FWC's requirem ems in regard to approval of tM Agreement. 

l f you require any further information pJe..'ise contacl our repre~ntative. Mr Shayne S3kewell. of EMA 
Consu!1ing. 

Yours faithfully. 

Angela Edwards 
HR Director Asia Pacific 

Trading as CHC Helicopter Australia Pty Ltd 
ASN: 46 007 915 912 

ACN: 007 915 912 
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PART 1: APPLICATION AND OPERATION OF THE AGREEMENT 

1. AGREEMENT TITLE 
This Agreement will be known as the CHC Helicopters (Australia) Crewperson Enterprise Agreement 
2015. 

2. COVERAGE OF THE AGREEMENT 
2.1. This Agreement covers: -

• the Company; and 
• the Employees referred to in clause 3.1; and 
• subject to the provisions in sub-clause 2.2 below, a Union that is authorised to be covered in 

accordance with the Act. 

2.2. After this Agreement is made, a Union (if any) that was a bargaining representative for the 
proposed Agreement may give FWC a written notice stating that the Union wants to be covered 
by the Enterprise Agreement. If FWC approves a Union's application for coverage, the Company 
will notify Employees of that approval. 

3. SCOPE OF AGREEMENT 
3.1. This Agreement will apply to the employment of Employees whose classifications appear in 

clause 18 of this Agreement. 

3.2. All provisions of this Agreement apply to permanent Employees. Certain provisions do not apply 
to casual Employees, as detailed in clause 14.4 

3.3. This Agreement shall have application to all rotary wing operations undertaken by the Company 
using Australian (VH) registered aircraft. 

3.4. The terms of the Award will not apply while this Agreement operates 

4. COMMENCEMENT AND DURATION OF AGREEMENT 
4.1. This Agreement will commence seven (7) days after its approval by FWC. 

4.2. This Agreement will have a nominal expiry period of the 30 June 2016. This Agreement will 
continue to apply after its expiry date until the Agreement is varied, replaced or terminated in 
accordance with the Act. 

4.3. Re-negotiation of this Agreement will commence no later than 1 February 2016. This Agreement 
can be terminated or varied during the life of the Agreement in accordance with the Act. 

5. STATEMENT OF INTENT 
The objective of this Agreement is to ensure the future prosperity, quality and competitiveness of the 
Company through the achievement of the following goals: -

• Achieving and maintaining the most efficient and flexible working patterns which are responsive 
to changing operational and client demands. 

• Ensuring that Employees have and utilise all of the skills that are appropriate to their operational 
sites(s). 

• Providing a sustainable income and job security for Employees in the context of existing and new 
client contracts. 

6. No EXTRA CLAIMS 
6.1. Except as provided for in this Agreement, no extra claims relating to the relationship of the 

Company and its Employees, whether dealt with in this Agreement or not, will be made until the 
expiry date of this Agreement, except where the Company introduces new aircraft types or 
technology that impacts upon the work value of Employees pursuant to this Agreement. 
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7. DEFINITIONS 
In the Agreement, unless a contrary intention is evident: 

Act means the Fair Work Act 2009 as amended from time to time 

Active Duty means actual flying duties and/or activities related to flying duties. 

Agreement means the CHC Helicopters (Australia) Crewperson Enterprise Agreement 2015 

Air Crewperson means member of the Technical Crew who - in addition to the duties of a Rescue 
Crewman -is endorsed by the company as qualified and proficient in the technique necessary to perform 
Search and Rescue, Emergency Medical, Rappelling, Sling Loading, Passenger Transport and Winching 
Operations. Performance of all incidental duties and the use of equipment incidental to the classification 
are required. 

Annual Salary means the Employee's annual salary as laid out in clauses 21 and 22 and excludes 
allowances laid out in Schedule 2 and also excludes any area allowances 

Award means Lloyd Helicopters (Aircrew/Rescue Crew) Award 2002. 

Cadet A member of the technical crew who is employed on a two year fixed term training contract and 
will undergo training and endorsement with the aim of progressing to a permanent Rescue Crewperson 

CASA means the Civil Aviation Safety Authority or any successor organisation. 

Check and Training Air Crewperson means an Employee who is approved pursuant to the CAO's by 
CASA to conduct, and who does conduct, at the direction of the Company, flight proficiency tests for the 
issue and/or the renewal of qualifications and who certifies to the competency of Employees so tested 

CPI means the increase in the Consumer Price Index for the Weighted Average of Eight Capital Cities, 
"All Groups" published by the Australian Bureau of Statistics for the year ended in the quarter immediately 
prior to the allowance increase due (i.e. March quarter). 

Company or CHC means or refers to Lloyd Helicopters Pty Ltd trading as CHC Helicopters (Australia) 
(ABN: 46 007 916 912). 

Contributing Member means a contributing member of the Fund in accordance with the rules of the 
Fund. 

Duty Away means duty that commences or finishes at a location other than an Employees home base. 
Duty away excludes a situation where the Employee departs from and returns to his/her home base on 
the same day or the same shift. 

Duty Travel means any travel, other than as a crew member on an aircraft, which an Employee is directed 
to undertake in the service of the Company and includes deadhead travel and travel for the purpose of 
taking up a new base. Duty travel excludes travel of an Employee between his/her home and home base 
airport or home base operations. 

Employee or Employee's means an Employee of the Company who is covered by the scope of this 
Agreement. 

EMS Employee means an Employee determined by the Company to be working permanently on an EMS 
Base, performing continual roster coverage such as performed on Bankstown, Jandakot and Orange. 

Field Leave means days off duty earned and accrued while performing tour duty away from home base. 
Accrual is on the ratio of 13 days off for every 15 days worked or pro-rata thereof (i.e. 0.867 of a day off 
for each day worked). The days off are known as Field Leave. 

Fixed Base means a base appointed by the Company as a fixed base. 

Fund means any superannuation fund that complies with the Superannuation Industry Superannuation 
Act 1993 (as amended) 

FWC means Fair Work Commission. 

Home base means the city and/or geographical area specified in the Employee's letter of employment 
(or as subsequently varied by transfer) and is the area to which an Employee is allocated by the Company 
for the purpose of commencing and finishing duty, either in the local area or for touring purposes, from 
the primary domestic airport as per Appendix 2 

Immediate family has the same meaning as the Act and includes; 
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a) a spouse (includes former spouse), de facto spouse (means a person who lives with the 
employee on a bona fide domestic basis), a child or adult child (including an adopted child, a step 
child or an ex-nuptial child), parent, grandparent, grandchild or sibling of the employee; or 

b) A child, parent, grandparent, grandchild or sibling of a spouse or de facto spouse of the employee. 

Jury service pay means an amount paid in relation to jury service under a law of the Commonwealth, a 
State or a Territory, other than an amount that is, or that is in the nature of, an expense-related allowance. 

Jury service summons means a summons or other instruction (however described) that requires a 
person to attend for, or perform, jury service. 

NES means the National Employment Standards as described in Part 2-2 of The Act, as varied from time 
to time. 

Permanent Employee means an Employee engaged on an employment contract that is not as a casual 
Employee. A permanent Employee may be employed on a full-time or part-time basis. 

Representative means an individual, organisation or association nominated by an Employee to 
representative the Employee. 

Rescue Crewperson means a member of the Technical Crew who has been endorsed by the company 
as qualified and proficient in the operations of equipment and techniques necessary to be dispatched from 
the helicopter to a person or persons in distress and to render the necessary aid prior to evacuation by 
the most appropriate means. Also responsible for passenger safety during Passenger Transport 
Operations. Performance of all incidental duties and the use of equipment incidental to the classification 
as required. 

Reserve means a period during which an Employee is required to hold themselves available for duty. 

SAR Employee means an Employee determined by the Company to be working permanently on 
contracts which provide Search and Rescue Services to the client, such as RAAF SAR Contract. 

Offshore SAR Employee means an Employee determined by the Company to be working permanently 
on contracts which provide Offshore Search and Rescue Services to the client. 

Overtime is where an Employee is requested to remain at work, or requested to return to work outside 
his rostered times, to ensure operational availability of the aircraft. 

Chief Aircrewman means an Employee who is approved pursuant to the GAO's by CASA to conduct, 
and who does so conduct at the direction of the Company, flight proficiency tests and who certifies to the 
competency of Employees so tested. He or she is responsible to the Head of Check and Training for 
operational and training matters in relation to Cabin Staff aligned to the company Operations Manual. 

Shift extension is where an Employee is still on an operational task beyond his/her rostered completion 
time. 

Suitable accommodation means accommodation consistent with the requirements of Appendix 3 of this 
Agreement. 

Split Shift means an ordinary hours shift on the same day that is broken by a period of rest away from 
the workplace of at least four (4) hours plus travel time to and from the workplace, during which the 
Employee is relieved of all duty except the standby component. 

Standby is a period nominated by the company and may be specified as 'Standby at Home' or 'Standby 
at the Airport or Workplace'. 

Standby at the Workplace or Airport means time spent at the place of work, where suitable facilities 
exist to enable rest and recreation, and where the Employee is available for recall to Duty within a short 
period of time. 

Standby at Home means time spent at home or a place of accommodation where the employee is 
available for recall to Duty within a period of one hour. 

Casual Employee means an Employee employed on a temporary basis with a contract of one year or 
less. This Employee may work fixed and set rostered periods. A casual Employee may be employed on 
a full-time or part-time basis. 

Line Training Air Crewperson means an Employee who is appointed by the Company to perform 
instruction and/or training duties. 

Touring means an Employee who is deployed on duty overnight away from their nominated home base. 
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Technical Crew means the collective term for all company rear cabin crew. 

Weeks' pay means a one week proportion of the ordinary time annual salary for the Employees 
concerned. 

Years of Service means the continuous period of employment with the Company from the date of 
commencement to an anniversary of such date, excluding any period of leave without pay. 

PART 2: THE CONSULTATION PROCESS 

8. WORKPLACE CONSULTATION 
The Company will consult with its Employees at an individual and work location level regarding the 
ongoing organisation and performance of work arising from this Agreement 

Matters raised by the Company, Employees or, at the request of an Employee the Representative, that 
affect the ongoing organisation or performance of work will be dealt with as soon as practicable. 

9. INTRODUCTION OF SIGNIFICANT CHANGE 
Where a definite decision is made by the Company to implement change that is likely to have a significant 
effect(s) on Employees bound by this Agreement, the Company will promptly consult with the Employees 
who may be affected and where requested by an Employee, the Representative. 

For the purpose of this Agreement, "significant effect" includes, but is not limited to: major changes in the 
composition, operation or size of the workforce; a decision to outsource any functions; elimination or 
reduction of job opportunities; the need for retraining or transfer of Employees to other work locations 
and the restructuring of organisational units, provided that where this Agreement contemplates the 
change in question such change will not deemed to be a significant effect. 

A "significant effect" will also include changes to the normal hours of work or a change to the regular 
roster required by an Employee under this Agreement. Where this occurs the Company will; 
• provide information to the employee about the change; and 
• invite the employee to give their views about the impact of the change (including any impact in 

relation to their family or caring responsibilities); and 
• consider any views given by the employee about the impact of the change. 
For the purpose of this clause normal hours of work means the cycle or pattern of work and rosters that 
the employee has worked over the preceding 12 month period. 

I 

The Company will promptly consult with the parties affected regarding: 
• the nature of the change 
• the likely effects of the change 
• measures which may avert or mitigate any potential adverse effects of the change 
• other matters raised by the parties 

The Company will consider matters that are raised by Employees and/or their representatives in 
response to the change, and will take these matters into account before implementing a final decision in 
respect to the change. 

10. CONSULTATIVE COMMITTEE 

10.1 The parties shall establish a Consultative Committee which is comprised of equal numbers of 
senior management representatives and Crewperson Representatives nominated by the 
employees. 

10.2 The Consultative Committee will facilitate communication between the Company and Employees 
about workplace issues. 

10.3 The Consultative Committee will meet on a quarterly basis and can be done via teleconferencing. 
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10.3 Key issues which will be discussed in the life of this Agreement include: 
a) Role/scope of Senior Base Air Crewperson 
b) Crewperson career progression 
c) Review of Fitness Test 
d) Welfare and Mental Health Support Services 
e) Selection criteria for Redundancy 

11 PROCEDURES TO AVOID INDUSTRIAL DISPUTES 
Subject to the provisions of the Act as amended, any dispute arising from this Agreement or the NES will 
be determined within the following procedures: 

11.1. Procedures to Avoid Grievances and Industrial Disputes 
This procedure applies to Employee specific, workplace specific and Company-wide issues. The 
procedure will be followed on all occasions until the matter is resolved. In this clause, 'workplace' 
means a physical location where Employees work. 

No ban, limitation or restriction on the performance of work of any kind will take place while the 
parties to the dispute follow this procedure and attempt to resolve the matter. In addition, work will 
continue as normal unless there is a reasonable concern about an imminent risk to an Employee's 
personal health and safety, in which case appropriate occupational health and safety procedures 
will be followed and the Employee may be directed to perform alternative Duties by the Company 
whether at the same or another workplace. Where a grievance or dispute arises, the subject matter 
of the dispute shall be preserved and the status quo as it existed prior to the dispute shall be 
retained while this procedure is being followed. 

It is the intention of the parties to the dispute or grievance that matters raised through this procedure 
will be progressed expeditiously. If any party to the dispute believes a matter is not being dealt 
with in an expeditious way at any particular level, they may refer the matter to the next level within 
the procedure. 

At any stage of the procedure, any party to the dispute may be represented by a Representative of 
their choice (including individual and workplace grievances and/or disputes). 

11.2. Individual Grievances or Workplace Disputes 
In the event of a grievance or dispute arising in the workplace the procedure to be followed to 
resolve the matter will be as follows: 

a. The relevant supervisor/manager will meet with the Employee(s) concerned and will 
discuss the matter. The parties shall, where practicable, meet within 72 hours of the 
dispute being notified. 

b. If the matter is not resolved at that meeting, or at such other time that might be mutually 
agreed by the parties, further discussions shall be arranged between the Employee(s) and 
the nominated senior levels of management. The parties shall, where practicable, meet or 
discuss the matter via teleconference within one (1) week of senior management being 
notified that the meeting with the relevant supervisor/manager has not resolved the 
matter. 

c. If the matter is not resolved at that meeting, or at such other time that might be mutually 
agreed by the parties, further discussions shall be arranged between the Employee(s) and 
the nominated senior levels of management including the an employee from Human 
Resources. The parties shall, where practicable, meet or discuss the matter via 
teleconference within one (1) week of the Human Resource Manager being notified that 
the meeting with the relevant supervisor/manager has not resolved the matter. 

d. If the matter is unresolved and is in dispute the Employee or the Company may refer the 
matter to FWA to settle any dispute that is: 
• About any matters arising under this Agreement, and/or 
• In relation to the application an operation of the NES 
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e. In dealing with a dispute under this clause, FWA shall initially attempt to settle the dispute 
by conciliation. If conciliation fails to settle the dispute, FWA may arbitrate the dispute. 

11.3. Company Wide Issues 
If an issue is raised at a workplace level or individual level which has Company wide implications, 
the following procedure will be followed: -

a. The nominated senior management representative(s) and the Employee representatives 
will meet and discuss the matter and seek to reach agreement. The parties shall, where 
practicable, meet within 72 hours of the dispute being notified. 

b. If the matter is not agreed, the Employee representative can meet with the Human Resource 
Manager and discuss the issue. The parties shall, where practicable, meet within one (1) 
week of the Human Resource Manager being notified that the meeting between the 
management representative and the Employee representative has not resolved the matter 

c. If the matter is unresolved and is in dispute the Employee or the Company may refer the 
matter to FWA to settle any dispute that is: 
• About any matters arising under this Agreement, and/or 
• In relation to the application an operation of the NES 

d. In dealing with a dispute under this clause, FWA shall initially attempt to settle the dispute 
by conciliation. If conciliation fails to settle the dispute, FWA may arbitrate the dispute. 

12 EMPLOYEE REPRESENTATION 
12.1. Up to three Employees Representatives will be recognised under this Agreement. Employee 

Representatives will be those Employees elected by the Employees. Employee 
Representatives will be permitted to be released from duty without loss of ordinary time pay at 
times agreed between the company and the representation for: 

• Employee Agreement renewal meetings; and 
• Employee Representative functions sanctioned by this Agreement. 

12.2. The Company will allow five days per representative (to a maximum of fifteen days) per 
calendar year for the Employee Representatives to be released for training with the Union. If 
there is a change in representatives during the year and the maximum days for training has 
been reached then the new representatives will need to wait until the following year to complete 
the training. 

13. INDIVIDUAL FLEXIBILITY TERM 
The Company and an Employee may vary any term or condition dealt with by Parts 6 and 8 of this 
Agreement by a written individual flexibility arrangement ("Arrangement") in order to meet the 
genuine needs of the Employee and the Company. 

The Arrangement is subject to the following conditions: 
a. An Arrangement must be genuinely agreed to by the Company and the Employee. 
b. An Arrangement must be about matters that would be permitted matters under the Act. 
c. An Arrangement must not include a term that would be an unlawful term under the Act. 
d. An Arrangement must not require that a term within it be agreed or consented to, by 

another person (other than the Company and the Employee). 
e. An Arrangement must result in the Employee being better off overall than the Employee 

was under the terms of the Agreement. 
f. An Arrangement must be recorded in writing and signed and dated by the Company and 

the Employee (and where the Employee is less than 18 years old by their parent or 
guardian), with a copy provided to the Employee. The Arrangement will also outline: 
• which term or terms of this Agreement are varied; 
• how the term or terms are varied, and 
• what the outcome of the variation is intended to be. 
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Schedule 4 to this Agreement provides a template setting out the format for documenting 
an Arrangement. 

An Arrangement may be terminated: 
a. by either the Employee or the Company giving 28 days written notice; or 
b. by the written consent of the Employee (and where the Employee is less than 18 years old 

by their parent or guardian) and the Company at any time. 
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PART 3: EMPLOYMENT RELATIONSHIP 

14. EMPLOYMENT CATEGORIES 
14.1 Categories of Employment 

Employees will be employed in one of the following categories: 
• Permanent Full-time 
• Permanent Part-time; or 
• Casual 

At the time of engagement the Company will inform each Employee in writing of the terms of his or 
her engagement and in particular whether the Employee is to be full-time, part-time, or casual. 

14.2 Permanent Full-Time 
A permanent full time Employee is an Employee who is engaged on an ongoing basis to perform 
duty up to the maximum duty time permitted under this Agreement. 

14.3 Permanent Part-Time 
A permanent part time Employee is an Employee who: 

(a) is engaged on an ongoing basis to perform duty between 2 and 148 hours within a 4 week 
cycle span of hours and must not exceed the maximum duty time permitted under this 
Agreement; and 

(b) has reasonably predictable hours of work. 

At the time of engagement the Company and the permanent part-time Employee will agree in 
writing on a pattern of work. Any agreed variation to the regular pattern of work will be recorded in 
writing. 

A permanent part-time Employee will receive, on a pro rata basis according to time worked, 
equivalent pay and conditions to those of a full-time Employee who does the same kind of work. 

14.4 Casual 
It is the intention of the Company to utilise casual Employees only to the extent needed to meet 
short-term needs. 

A casual Employee will be paid no less than the daily rate set out in Schedule 1 under the heading 
Casual Employee/Daily Rate. 

Employment for an Employee who is a casual Employee may be terminated by a minimum of one 
day's notice, given at any time, from either the Company or the casual Employee, or by the payment 
or forfeiture, as the case may be, of one day's pay at the daily rate of pay. 

The following clauses of this Agreement do not apply to casual Employees: 

• clause 15: Probation Period 
• clause 17: Sole Employment 
• clause 31: Termination of Employment 
• clause 32: Redundancy 
• clause 47: Vacancies 
• clause 21: Salaries 
• clause 22.2: Safety Equipment 
• clause 22.3: Fitness 
• clause 23.4: Area allowances (Darwin, Tindal and Sydney) 
• all of PART 6: ROSTERING AND HOURS OF WORK, with the exception of specific 

duty limitations and the conditions under which overtime is payable. 
• The following clauses of PART 8: LEAVE PROVISIONS 

- clause 34 Personal Leave 
- clause 35 Annual Leave 
- clause 36 Long Service Leave 
- clause 37 Compassionate Leave 
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• clause 40: Transfers 
• clause 42: Training Provisions 

15. PROBATION PERIOD 
All new permanent Employees will be employed on a probationary period of not greater than six months. 
The probationary period will be stated in writing at the commencement of employment. During the 
probation period, employment may be terminated by either party providing one week of notice to the other, 
or payment in lieu of notice. 

16. WORK AS REQUIRED 
An Employee will, consistent with safe practice, perform such work as the Company will from time to time 
require, provided the Employee is competent to perform such work. 

All Employees will work reasonable hours to meet the operational needs of the Company. 

It is a term and condition of employment and of the rights accruing under this Agreement that an Employee 
will: 

• comply with safety regulations prescribed by Governmental regulation or determined by the 
Company; 

• attend safety meetings, drills and training, when requested by the Company; 
• maintain an orderly and safe workplace, including keeping the workplace and equipment in a 

clean and safe condition; and 
• use, any protective clothing and equipment provided by the Company as directed by the 

Company for specific circumstances. 
• comply with Company Safety Management Systems (SMS) and procedures including 

reporting obligations. 

17.50LEEMPLOYMENT 
In all cases Employees will notify the Company in writing in advance of their intention to assume additional 
paid work with another organisation. The Company has the right to refuse approval for the Employee to 
undertake the additional work if the Company is of the opinion that such additional work is in direct 
competition with the Company or if of the opinion that the Employee's performance at work will be 
potentially adversely affected. 

In the event that the right of refusal is not exercised by the Company and subsequently the Employee's 
performance at work is negatively affected and is less than the required standard to perform normal job 
duties, the Company may then request the Employee to cease carrying out such additional work and the 
Employee will comply. 

In either case the Company will notify the Employee in writing of its decision within two weeks of receipt 
of the request. 

18.5TAND DOWN 
Despite anything elsewhere contained in this Agreement, the Company may deduct payment for any day 
or part thereof upon which the Employee cannot be usefully employed because of any strike or any 
stoppage of work by any cause, internal or external, which the Company cannot reasonably prevent, 
subject to the following conditions: 

a. An Employee will be deemed to be stood down effective immediately from the time the Company 
notifies the Employee of the need to stand down. 

b. An Employee who is stood down will be treated for all purposes (other than payment of wages) as 
having continuity of service and employment notwithstanding such standing down. 

c. A Employee who is stood down may, at any time during the period he/she is stood down, terminate 
his/her employment without notice and will be entitled to receive from the Company as soon as 
practicable any monies due to him/her at the time of termination. The day on which the Employee 
exercises the right of termination without notice will be the day on which the employment is terminated. 
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d. An Employee not on an approved absence from work will not be entitled to payment for the actual 
time of an unapproved absence. 
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PART4: CLASSIFICATIONS, RATES OF PAY AND RELATED MATTERS 

19. CLASSIFICATION OF EMPLOYEES 
An Employee will be classified according to one of the following categories: 

Category Description 
Cadet A member of the Technical crew who is employed on a two year fixed 

term training contract and will undergo training and endorsement with the 
aim of proQressinQ to a permanent Rescue Crewperson 

Rescue Crewperson A member of the Technical crew who has been endorsed by the 
company as qualified and proficient in the operations of equipment and 
techniques necessary to be dispatched from the helicopter to a person or 
persons in distress and to render the necessary aid prior to evacuation by 
the most appropriate means. Also responsible for passenger safety 
during Passenger Transport Operations. Performance of all incidental 
duties and the use of equipment incidental to the classification as 
required. 

Air Crewperson A member of the Technical crew who- in addition to the duties of a 
Rescue Crewperson - is endorsed by the company as an Air 
Crewperson qualified and proficient in the technique necessary to 
perform Search and Rescue, Emergency Medical, Rappelling, sling 
loading, Passenger Transport and Winching Operations. Performance of 
all incidental duties and the use of equipment incidental to the 
classification are required. 

20. CADET PROGRAM 
20.1 CHC Helicopters Australia is committed, during the life of this agreement, to develop through the 

use of workshops, and in consultation with the current Technical Crew a training package that 
will develop a person from no experience into a Rescue Crewperson. This will be conducted 
through a Cadetship and the package will provide a systematic and ongoing training process 
developing the person's skills and experience in SAR and EMS. 

CHC is committed, during the life of this agreement, to explore and develop through the use of 
workshops and in consultation with the current Technical Crew and the representative of their 
choice, collaboration with a Registered Training Organisation with the view of developing a 
nationally recognised qualification for Technical Crew This process will involve the modification 
of the method of recording training and the linking of current syllabus to the accredited course 
Units of Competency. Recognition of Prior Learning for existing aircrew will also be implemented 
as part of this process. 

20.2 Cadets employed under the Cadet Program shall be employed under the following terms: 

a) The Cadet shall be engaged on a 2 year maximum term contract of employment for the 
purpose of providing the necessary training and experience to achieve the Company's 
required level of competence. 

b) To gain effective training and experience it will be necessary for the Cadet to work at various 
bases and locations throughout Australia as required by the Company. 

c) The Cadet's commencement salary will be year one (1) Cadet as per Schedule 1 of this 
Agreement. The cadet will progress as per their completed years of service to a maximum 
of year 2 Cadet. If a Cadet is deemed competent by the Company as a Rescue Crewperson 
and there is a vacancy available then they will move on to the Rescue Crewperson payment 
scale based on their completed years of service with the Company and; they will then 
commence the Rescue Crewperson Category Progression Programme. 

d) The Cadet shall be entitled to all the allowances terms and conditions of this Agreement 
except for the following clauses that do not apply: -
• clause 32 Redundancy 
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e) If a Cadet is deemed competent as a Rescue Crewperson prior to the end of their 2 year 
maximum term contract and dependent upon vacant suitable positions the Company at its 
discretion may provide the Cadet with an early release from the cadet program. 

f) Anytime during or on completion of the Cadet Crewperson Program the Cadet may apply for 
vacancies within the Company. If the Cadet is successful in his/her application he/she will 
be released from the Cadet Crewperson Program and commence full time permanent 
employment with the Company. The Cadet will retain their continuity of service. The 
Company may pay for relocation expenses in accordance with the terms of this Agreement 
for the full time permanent position the Cadet was successful in obtaining. 

g) The Company has no obligation under the Cadet Crewperson Program to provide on-going 
employment after the completion of the 2 year maximum term contract. 

21. SALARIES 
21.1 Annual Salaries 

The annual salaries for permanent Employees, including wage rises, are contained in Schedule 1 
of this Agreement. The effective date for the application of the rates of this agreement is the day 
that FWA notifies the Company of the approval of the Agreement. Wage rises and allowances are 
effective from the First Full Fortnightly Pay Period on or after the effective date of the increase. 

21.2 Payment of Salaries 
Salaries will be paid by fortnightly instalments via Electronic Funds Transfer. Pay slips will be 
provided to each Employee and details recorded and kept by the Company in accordance with the 
Act. 

21.3 Salaries Sacrifice 
An Employee may apply to salary sacrifice part of his or her salary under this Agreement and in 
accordance with the CHC Administration Manual, subject to: 

a. Australian Taxation Laws applying from time to time; and 
b. A written agreement between the Employee and the Company. 

Salary sacrifice arrangements may be cancelled by the Employee or the Company providing 
twenty one (21) days written notice to the other party. 

21.4 Recognition of Prior Experience 
The Company may at its discretion recognise prior experience when calculating starting salaries 
for new Employees. To be considered for recognition of prior experience the Employee must 
have skills and experience relevant to the Company needs and requirements. Recognition of 
prior experience will be determined by the Chief Pilot and the Manager Aircrew or his or her 
delegate. The scales as detailed below may be used as a guide; 

PRIOR EXPERIENCE TECHNICAL CREW HOURS CREDITS 
Experience 500 - 799 hours 2 year 
Experience 799 - 999 hours 3 years 
Experience 999 - and more 4 years 
Total Maximum Credit is therefore 4 years 
OTHER QUALIFICATIONS CREDITS 
NVG, FUR or Auto Hover 1 year 
Total Maximum Credit is therefore 1 year 

Note: Total experience (hours) and other qualifications must be substantiated by Flying Log 
Book endorsements/Certificates. 

22. ADDITIONS TO SALARY 
22.1 Additional Roles and Responsibilities 

An Air Crewperson who is appointed by the Company to undertake additional responsibilities as 
listed in the Company's Operations Manual will be paid the following allowances in addition to their 
total base pay; 
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The percentages listed below are applied to the Schedule 1 base salary payable to a Year 8 Air 
Crewperson, on the SAR or EMS salary category which is applicable to the individual; 

Senior Base Air Crewperson 5% 

Line Training Air Crewperson 8% 

22.1.1 The percentages listed below are applied to the Schedule 1 base salary payable to a 
Year 9 Air Crewperson on the EMS salary category; 

Check and Training Air Crewperson j18% 

Chief Air Crewperson I 25% 

22.2 Safety Equipment Payment 
A Employee will be paid an allowance per annum in addition to the base salary as outlined in 
Schedule 1 of this Agreement to cover such expenses as providing, replacing and maintaining 
such as but not limited to the following: -
• wet suit • diving knife • diving fins 
• facemask • snorkel • stinger suit 
• flying gloves • safety knife • boots and gloves (dry/wet) 

The safety equipment allowance shown at Schedule 2 is increased by CPI annually. 

22.3 Fitness Payment 
A Employee will be paid an allowance per annum in addition to the base salary as outlined in 
Schedule 1 of this Agreement to cover such expenses but not limited to the following: -

• gym membership • pool entry • fitness assessment and fitness program 
• running shoes • shorts & socks • swimming goggles & swimmers etc 

The fitness allowance shown at Schedule 2 is increased by CPI annually. 

23.ALLOWANCES, EXPENSE REIMBURSEMENTS 

23.1 Communications Allowance 
An Air Crewperson will receive a communications allowance as provided by Schedule 2. This 
allowance is intended to cover any communication that an Air Crewperson is required to make 
in relation to their work and the Company, and to ensure that Aircrew remain contactable during 
their rostered periods. This allowance covers but is not limited to telephone calls and internet 
access. The allowance will only be paid to Aircrew who provide the Company with and maintain 
a current mobile phone number and personal email address. 

This allowance will be paid automatically each fortnight. 

The Company at its discretion may provide the Employee with a mobile telephone at its expense, 
in lieu of the Communications Allowance. 

23.2 Passport and Vaccination Expenses 
An Employee required to work overseas will be reimbursed by the Company for any expenses 
associated with maintained a current passport and vaccination requirements. 

23.3 Pre-Fitness Test Medical and/or Class 2 Medical Expenses 
An Employee required by the Company to attend a pre-fitness test medical and/or a class 2 
medical will be reimbursed by the Company for the cost of the pre-fitness test medical and/or 
class 2 medical provided such claim is substantiated by a tax invoice. 

23.4 Area Allowance 
The following Area Allowance will be paid to permanent Employees whose home base is Darwin, 
Sydney or Tindal as shown in Schedule 2. 
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22.4.1 For operations overseas the company and Employee representatives shall agree to an 
appropriate overseas area allowance. 

22.4.2 The Sydney Area Allowance will cease at the conclusion of CHC's contract with 
Ambulance NSW. 

23.5 Truscott and East Timor Allowance 
Employees who are required to work in Truscott or-East Timor will receive an allowance for 
each hour spent in either Truscott or-East Timor as per Schedule 2 of this Agreement. 

23.6 Daily Travel Allowance (DTA) 
An Employee on a tour of Duty Away will be paid a DT A in accordance with Schedule 2 per day 
from the day they depart, until the day they return to, the primary domestic airport in the Home 
Base city. DT A shall be paid under either of two (2) scales, determined by whether or not the 
Company supplies meals. 

23.7 Transport Allowances and Reimbursements 

23. 7.1 Provision of Transport for Duty Travel 
The Company shall make every reasonable effort to provide suitable transport for all 
Duty Travel at no expense to the Employee. Unless the Company provides transport, 
the costs of approved travel required for Company business by means of using taxi 
cabs or public transport will be reimbursed by the Company in accordance with the 
Company Expense Reimbursement Policy. 

23.7.2 Use of Own Vehicle 
.No Employee will be required to use his or her private vehicle for Company's business 
unless the Employee so agrees, If the Employee so agrees, he or she will be paid a 
Mileage Allowance in accordance with Schedule 2 per kilometre travelled. The 
Employee will also be reimbursed for any out of pocket expenses for parking and toll 
charges that are substantiated by a tax invoice. 

23.8 Airport Transfers when Touring 

An Employee required for a tour of Duty Away will be reimbursed toward the cost of travel 
between his or her home and the airport of departure. The calculation of the reimbursement for 
such travel costs will be one of the following: 

a. If the Employee chooses to use his or her own vehicle for this purpose, the Employee 
will be reimbursed: 
• a Mileage Allowance in accordance with Schedule 2 per kilometre travelled. The 

Employee must substantiate the distance claimed; and 
• any out of pocket expense for parking and toll charges that are substantiated by a 

tax invoices. 
• to a combined maximum in accordance with Schedule 2 per tour (i.e. a return 

journey between home and the departure airport). 

b. Alternatively, if the Employee uses any other form of transport for this purpose the 
maximum reimbursement will be in accordance with Schedule 2 per tour (i.e. a return 
journey between home and the departure airport). The Employee must provide 
appropriate tax invoices to verify the actual cost of such transport. 

Where the Company provides accommodation away from an Employee's Home Base, the 
Company will provide the Employee with transport, free of cost, between the place of 
accommodation and the airport or place of work. 

23.9 Camping Out Allowance 
Where an Employee is required to camp out in the course of his or her duties a camping 
allowance will be paid in accordance with Schedule 2. Camping equipment of a suitable standard 
will be supplied and all messing and other arrangements will be organised by the Company. This 
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allowance is instead of and is not cumulative upon the unsuitable accommodation allowance 
prescribed by subclause 23.9. 

23.10 Unsuitable Accommodation Allowance 
Where suitable accommodation is available in the area and cannot be or has not been provided, 
the Company will pay the Employee an Unsuitable Accommodation Allowance in accordance 
with Schedule 2, for each night that it is not provided. The payment of this allowance will not be 
deemed permissive avoidance of the obligations of the Company to provide suitable 
accommodation. This allowance does not apply to overseas operations as subclause 23.5 
accounts for any such situation. 

23.11 SAR Callout Allowance 
23.11.1 Home Base SAR Callout 

An Employee who is recalled to Duty out of his or her normal work hours to participate 
in an AusSAR search or rescue will be entitled to a 'SAR Callout' Allowance in 
accordance with Schedule 2. 

This allowance is not payable if the callout occurred within one (1) hour of the normal 
commencement or completion time of a rostered Duty, or when payment is claimed for 
a 'Split Shift' Allowance or an overtime payment in accordance with clauses 23.11 or 
29.5. 

23.11.2 Touring SAR Callout 
An Employee whilst on a tour of duty away, who is rostered on a single crew base, called 
out to respond to an AusSAR search and rescue, client medivac or technical emergency 
between the hours of last light and one (1) hour before first light the next day will be entitled 
to a 'SAR Callout' Allowance in accordance with Schedule 2. This allowance is instead of 
and not cumulative upon any Split Shift Allowance payable under clause 23.11 if the 
Employee: 

i. has completed a period free from Duty of at least ten (1 0) hours prior to the 
callout; or 

ii. is not required to perform Duty on the day following the day on which the task 
commenced. 

23.12 Split Shift Allowance 
A Duty period is considered split ("Split Duty") when a significant gap occurs between successive 
Duty periods during which the Employee is relieved of all Duty except the Standby component. 
To be considered a Split Duty for the purpose of Fatigue Risk Management the period between 
the Duty periods must be at least four (4) hours at suitable sleeping accommodation. Any travel 
to and from the suitable sleeping accommodation must be added to the minimum four (4) hour 
period between Duty. 

If a Employee is required to work a Split Duty as defined above and as applied in the applicable 
Work Practices, that Employee may be entitled to a 'Split Shift' Allowance in accordance with 
Schedule 2, the amount varying dependant on the circumstances and the Work Practice under 
which the Shift was performed as follows: 

23.12.1 Work Practice 4 Subject to Clause 23.11.1 
(a) if a Split Duty is worked, the Employee is entitled to a Split Shift Allowance; and 

(b) if a Split Duty is worked that involves work between 2200 and 0600, an additional 
Split Shift Allowance is payable. 

23.12.2 Work Practice 1 
Subject to clause 23.11.1, if a Split Duty is worked that involves work between 2200 and 
0600; the Employee is entitled to a Split Shift Allowance. 

23.13 EMS Allowance 
23.13.1 EMS Allowances will be payable to an EMS Crew person who is rostered to work on 

Work Practice 2 in accordance with Schedule 2. 

Page 118 



23.13.2 EMS Allowances will be payable to a SAR Crew person who is rostered to work on an 
EMS Base under Work Practices outlined in Schedule 2. 

23.14 Overtime 
23.14.1 Overtime rates as per Schedule 3 are payable when an employee agrees to work on 

his/her day off or works in addition to the hours defined in their work practice. 

23.14.2 Overtime rates are not payable in accordance with clause 23.14.1 when the Employee 
takes the option to take the day off in lieu at a later date. In this case the Employee shall 
be paid their ordinary rate of pay. 

23.15 Work Practice 6 and Work Practice 2 Allowance 
23.15.1 When an Employee working on Work Practice 2 or Work Practice 6 is still on duty past 

his/her nominated Shift finish time, the Employee will be entitled to: 

a. An overtime payment as prescribed by Schedule 3 for each hour or part thereof 
beyond his/her nominated Shift finish time. 

23.15.2 If an Employees shift proceeds longer than four (4) hours beyond the Employees 
nominated Shift finish time the Employee will be paid a 'Home Base' Rate per shift 
worked' overtime payment in accordance with Schedule 3 of this Agreement in lieu of 
the entitlement in 23.15.1 above 

23.15.3 The overtime periods detailed in this clause are inclusive of the 30 minute period required 
for post flight administration. 

23.16 Buffer Allowance 
An Employee deployed on Work Practice 1 or 4 who does not receive the buffer periods preceding 
and succeeding days free of Duty specified in clause 29.6 will be entitled to an hourly payment for 
each hour (or part thereof) reduction as specified in Schedule 2. 

23.17 All Purpose Allowance 
An All Purpose payment as outlined in Schedule 2 will be payable to an employee who is qualified 
to perform or holds one or more of the following; 

• Multi aircraft endorsement 
• Auto Hover 
• Forward Looking Infrared (FUR) 

23. 18 Night Vision Goggle (NVG) Allowance 
An employee who is qualified in the use of NVG and is required to use NVG as a part of their 
duties is entitled to an NVG payment as outlined in Schedule 2. 

23.19 Mobile Intensive Care Ambulance (MICA) Allowance 
An employee who is trained and certified with a MICA certificate and is required to hold this 
qualification by the client as a part of their duties is entitled to an MICA payment as outlined in 
Schedule 2. 
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PART 5: SUPERANNUATION, INSURANCES AND RELATED MATTERS 

24.5UPERANNUATION 

24.1 Superannuation Legislation 
The subject of superannuation is dealt with extensively by legislation including the 
Superannuation Guarantee (Administration) Act 1992, the Superannuation Guarantee Charge 
Act 1992, the Superannuation Industry (Supervision) Act 1993 and the Superannuation 
(Resolution of Complaints) Act 1993. This legislation, as varied from time to time, governs the 
superannuation rights and obligations of the parties. 

If the relevant superannuation legislation is amended or repealed during the term of this 
Agreement and the effect is to reduce the required Company contribution rate, the Company 
contribution rate to the Fund in the case of an Employee shall be maintained at the rate 
immediately prior to the amendment or repeal. 

24.2 Selection of Fund 
Under the legislation, an individual employee has the right to nominate their own superannuation 
fund. 

Should an employee not present a Superannuation fund to be paid into, the Company will deposit 
that employee's superannuation contributions into the default Fund, which is the CHC Helicopters 
(Australia) Superannuation Plan, a sub-plan of the Mercer Super Trust. 

Fund Withdrawals 
Employees should consider the effect of a withdrawal/transfer of funds and the investment 
earnings on those funds from the default Fund. Where an Employee contributes to the default 
Fund, and on that basis is entitled to the Group Life Insurance provisions provided by this 
Agreement, any subsequent withdrawal/transfer from the default Fund and the investment returns 
thereon will be deducted from the benefit otherwise payable to the Employee or the Employees' 
estate under the Group Life Insurance provisions of this Agreement pursuant to clause 25. 

24.3 Ordinary Time Earnings and Fund Contribution 

The Company will contribute to the Employee's nominated or default Fund, on behalf of the 
Employee, superannuation at the rate determined by superannuation legislation on an 
employee's Ordinary Time Earnings as defined by legislation and/or ATO rulings. 

If an Employee withdraws funds from nominated superannuation fund in clause 24.2, the 
withdrawn amount and investment returns thereon will count towards the calculation of the five 
(5) times salary life insurance provisions as outlined in clause 25. 

25.GROUP LIFE INSURANCE 
25.1 Effective from the date of approval of this Agreement and subject to the provisions of this clause, 

the Company will provide each of its permanent full-time Employees with death and total and 
permanent disability insurance for a benefit of not less than five (5) times their Gross Annual 
Salary over and above any entitlement due under any workers' compensation legislation 
applicable to the Employee. 

25.2 Provision of a benefit not less than that prescribed in this clause under a superannuation scheme 
will meet the intention of this clause. 

25.3 Provision of the benefit will be dependent upon the Employee joining the Company nominated 
superannuation fund, the terms and conditions of the relevant insurance policy or policies and 
the Employee providing any health or other evidence required by the insurer. Any costs incurred 
by the Employee in meeting these requirements are the responsibility of the Employee. 

25.4 The insurance benefit applicable in clause 25.1 will be paid in accordance with the provisions of 
the Trust Deed of the Company nominated superannuation fund providing the insurance. Receipt 
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or receipts for the death benefit payable from the superannuation fund will terminate the 
Company's obligation under this clause. 

25.5 Should the Company nominated superannuation fund's insurer reject a proposal for cover of an 
Employee under this clause, and should the Employee be able to obtain his or her own insurance, 
the Employee will be reimbursed for such insurance up to $600 per annum (exclusive of GST) 
upon lodgement of a claim by the Employee. Payment of this allowance will be deemed to 
discharge the Company's obligation in this sub-clause. 

25.6 The insurance benefit referred to in sub-clause 25.1 is subject to the following limitations: 
a. the benefit will be reduced to the extent that the benefit payable under the relevant 

insurance policy or policies is reduced or excluded under the terms of the policy unless 
such a reduction or exclusion results solely from the Company defaulting on the payment 
of premiums or from the Company failing to secure an appropriate policy; and 

b. the benefit will not be payable if death or disability occurs as a result of an accident or 
incident occurring while engaged in paid employment or work as an independent 
contractor in the aviation industry other than with the Company; and 

c. the benefit payable may be reduced in certain circumstances- refer sub-clause 24.2. 

26.1NCOME PROTECTION INSURANCE 
26.1 Subject to the provisions of this clause, the Company will fund the cost of income protection 

insurance for all permanent full-time Employees. 

26.2 The benefit payable under this insurance will be a minimum of 75% of the Employee's Gross 
Annual Salary plus all allowances paid at the Employees' Home Base for a period of five (5) years 
or to age 65, whichever occurs earlier, in the event of illness or injury and after a waiting period 
of 90 days. 

26.3 Provision of the insurance is subject to the insurance policy terms and conditions (including any 
exclusion) and the Employee providing any health or other evidence required by the insurer. Any 
costs incurred by the Employee in meeting these requirements are the responsibility of the 
Employee. 

26.4 The insurance benefit referred to in sub-clause 26.1 is subject to the following limitations: 
a. the benefit will be reduced to the extent that the benefit payable under the relevant 

insurance policy or policies is reduced or excluded under the terms of the policy unless 
such a reduction or exclusion results solely from the Company defaulting on the payment 
of premiums or from the Company failing to secure an appropriate policy; and 

b. the benefit will not be payable if disability occurs as a result of an accident or incident 
occurring while engaged in any paid employment or work including as an independent 
contractor in the aviation industry other than with the Company. 

27.WORKERS COMPENSATION MAKE-UP PAY 
27.1 In addition to any statutory entitlements to Workers' Compensation, an Employee will be paid 

"make-up" pay. 

27.2 Make-up pay will: 

a. be an amount of money equal to the difference between the Employee' s Workers' 
Compensation entitlements and the amount of the usual salary that he/she would have 
received for ordinary time had he/she been at work for the period concerned. Provided that 
it will not apply during the first five or aggregate five working days of incapacity resulting 
from an injury nor will it apply during any period of paid leave; 

b. be payable for a maximum period or aggregate of periods in no case exceeding a total of 
52 weeks in respect of incapacity arising from any one injury; 
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c. be paid through normal payroll procedures or according to alternative arrangements 
mutually agreed between the Employee and the Company. 

27.3 If, for the purposes of sub-clause 27.2 a. above, no specific earnings figure is otherwise 
ascertainable, the figure used will be the average of ordinary time earnings over the previous 
three months or such lesser period of time during which the Employee has been employed. 

27.4 Nothing in this clause will affect the right of the Company to terminate an Employee's employment 
in accordance with clause 31. Provided that no Employee will be terminated as a result of his/her 
having received make-up pay or a means of avoiding make-up pay obligations. 

27.5 In the event that an Employee receives a lump sum in redemption of regular statutory 
compensation entitlements; the liability of the Company to pay makeup pay will cease from the 
date of such redemption. 

27.6 Where the Employee recovers damages from the Company or from a third party in respect of a 
compensable injury independently or statutory entitlements, he/she will have no further make-up 
pay entitlements in respect of the injury. 

27.7 This clause will apply in respect of compensable injury suffered on or after the date of this 
Agreement. 

28. INDEMNITY INSURANCE 
28.1 The Company will indemnify and keep indemnified the Employees or Employee's estate from all 

claims, demands, writs, summonses, action, suits proceedings, judgements, orders, decrees for 
damages, costs, losses and expenses which the Employees may suffer or incur, in connection 
with: 
(a) loss of life; 
(b) personal injury to any person; and 
(c) damage to property of any person; 

arising from or out of any neglect, fault or omission by the Employee within the course of employment 
with the Company. 

28.2 Should it be determined that the Employee is guilty of deliberate neglect he/she will not be entitled 
to the indemnification of sub-clause 28.1. 

28.3 Except in the case of negligence or poor performance, the Company will pay for all fines levied 
by CASA in accordance with the Civil Aviation Orders or Civil Aviation Regulations. 

28.4 The Company will reimburse an Employee a reasonable amount to cover loss or damage to an 
Employee's "tools of trade" i.e. wet suits etc. as specified in sub-clause 22.2, whilst at or operating 
from a specified area of operations by the Company, but not through neglect or fair wear and 
tear. 
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PART 6: ROSTERS AND HOURS OF WORK 

29.ROSTERS 
29.1 Rosters will be compiled in accordance with the Work Practices to cover a period of at least 14 

days and will be published on the Company intranet or Company Online Rostering System. 
Rosters may be published for longer periods; however those periods beyond the first 14 days 
are subject to amendment. Amendments made within 14 days are by mutual consent between 
the Company and the Employee. 

29.2 Rosters shall be updated regularly with any deployments, changes. The company will endeavour 
to publish rosters as far in advance as possible bearing in mind 29.1 

29.3 Rosters will nominate Duty periods, Leave, Reserve and Off Home days. 

29.4 Accumulated field leave may be rostered by the Company in accordance with clause 29.1. If 
accumulated field leave is rostered under this clause for four (4) consecutive days or less, 
Employees will remain entitled to any published off home days without also losing those days 
from their field leave balance. If accumulated field leave is rostered under this clause for greater 
than four (4) consecutive days, any published off home days will revert to field leave days and 
as such, will be deleted from the balance of field leave days owed. 

29.5 An Employee is not obligated to work on an off home day or leave day, however if at Company 
request and the Employee agrees to do so, the Employee may choose compensation by one 
of the following options: 

a. The day will become a normal Working day and the Employee will receive a day off in 
lieu of the day worked or in the case of an annual day, a leave day credited to the 
employee. 

b. Except as provided for Employees working in clause 23.14, the Employee shall be paid 
an overtime payment as defined in Schedule 2 for every Shift worked. The away from 
home overtime rate shall be used when the employee works overtime while Touring (as 
defined), when the employee works overtime at a base that it not his/her home base, or 
when he/she works on an annual leave day. An employee shall not be requested to 
attend work whilst on a period of Long Service Leave. 

c. Except as provided for Employees working Work Practice 2 in clause d below, the 
Employee shall be paid an overtime payment as defined in Schedule 2 for every Shift 
worked. If more than four (4) hours are flown during each Shift, the amount specified in 
Schedule 2 for each hour or part thereof flown in excess of four shall also be paid. 
Employees choosing this option shall not be entitled to an off home day in lieu of the day 
worked and shall be annotated as duty on the employee's flight and duty record, the 
employee's roster will reflect Casual or Field Leave Casual. 

d. Employees working Work Practice 2 shall be paid two overtime payments for every 24 hr 
'Standby' Shift worked and one (1) overtime payment for every 14 hour 'Reserve' Shift. If 
the Employee is requested and agrees to be recalled from leave to work overtime, leave 
deducted will be calculated on the same basis. (As an example, an Employee who agrees 
to be recalled from leave for overtime for a full six (6) day roster cycle will therefore be paid 
nine (9) days overtime payment, but shall have the three (3) days off following the cycle 
deducted from their corresponding leave type). 

29.6 Employees rostered under Work Practices 1 or 4 shall receive buffer periods proceeding and 
succeeding days free of Duty. The sum of these buffer periods shall be no less than 12 hours. 
If buffer periods are reduced, an allowance shall be payable in respect of the reduced period 
under clause 23. 16. 

29.7 Where a Duty period is cancelled and the Employee is notified at or before 1900 hours on the 
preceding day, then the day of the cancelled Duty period may be regarded as off home. 
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29.8 An Employee on 'Reserve' will be contactable prior to their designated "Reserve" period and will 
report for the appointed Duty no later than one hour after being contacted. The Company will 
specify the commencement and finishing time of the Reserve period, the duration of which will 
not exceed that prescribed in the applicable Work Practice as prescribed in this Agreement. 

29.9 Any accrued off home days not given as provided in this Clause will be payable to a Employee 
upon termination of employment at an amount equal to l/365th of the Employee's Gross Annual 
Salary for each day or days. 

29.10 Where Work Practice 1 is adopted on an ad hoc or temporary basis at the Employee's Home 
Base, the Employee shall accrue Field Leave. It is agreed that this practice does not prejudice 
the right of the parties to claim alternate Work Practices if and when a permanent change to 
working hours is sought at a Home Base. 

30. WORK PRACTICES 
30.1 Work Practices give guidance to Employees on expected or planned rostering schedules. Work 

Practices offer predictability for crews and in the absence of FAID availability, ensure that Peak 
Fatigue Score (PFS) should remain less than 75. 

30.2 Note: While these work practices have been extracted from the Company Fatigue Risk 
Management System as approved by CASA, the company is not subject to obligations under 
the Civil Aviation Orders or Regulations to apply the criteria of the FRMS to other than pilots 
working on behalf of the company. 

30.3 Should any of the work practices extracted from the Company Fatigue Risk Management 
System as outlined in 30.2 be updated and the Chief Pilot/Manager Flight Operations deems 
those changes/updates applicable to Employees covered by this agreement then those changes 
will flow on to the extracted work practices contained within this Agreement. 

30.4 General Limitations (Unless specified in a Work Practice) 
• An Employee shall be on Duty no more than 102 hours in 16 consecutive days. 

• An Employee shall be on Duty no more than 96 hours in 15 consecutive days. 

• An Employee shall be on Duty no more than 90 hours in 14 consecutive days. 

• The Employee shall not fly more than 9 hours in a 24 hour period. 

• The Employee shall not fly more than 30 hours in 7 consecutive days. 

• The Employee shall not fly more than 900 hours in 365 consecutive days. 

• Avoid rapid Work Practice changes such that at least a 24 hour break is provided before 
rotating to a new Work Practice. 

• Ensure that breaks between Work Practice Shifts enable Employees to have a minimum 
of eight hours continuous break before resuming Duty. 

• Ensure that the Employees have a minimum of 10 hours continuous break to compensate 
for late night and early morning operations. (Late night and early morning operations are 
defined as operations between the hours of 2200 and 0600 hours). 

• Employees shall not be rostered for more than 2 consecutive days during which the Duty 
period will permit a continuous off Duty period of less than 10 hours. 

30.5 CHC Explanatory notes on split duty 
• Both the FAID and the Flight & Duty Time Record shall be completed indicating the 2 distinct 

Duty periods. 

• The Employee may be required to and is deemed to be on Standby during the split Duty. 

30.6 Work Practice CHC 1 
CHC Helicopters may roster an Employee based upon a 16 day cycle subject to the 
following conditions: 
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• When required to be on Standby an Employee shall not perform Duty for an aggregate 
period greater than 12 hours elapsed in any 24 hours. 

• Employees may be rostered for Duty on any of 16 consecutive days. (The 16th day is 
to be used for training and travel only). 

• Employees may be required to be on Standby for the duration of the tour. 

• Aggregate Duty time shall not exceed 102 hours in any tour of Duty. 

• Aggregate flight time shall not exceed 60 hours in any tour of Duty. 

• On the completion of a tour of Duty, the Employees will be required to have one day 
off for each five day block worked. 

• Duty may only be split once in any 24 consecutive hours 

• The period from commencement of Duty to final completion of any split Duty shall not 
exceed 16 hours for two Employee operations or 15 hours for single Employee 
operation or a combination of single and two Employee operations. 

• Split Duty should not be rostered on consecutive days if the period from 
commencement of Duty to final completion of any split Duty exceeds 12 hours. 

• Split Duty shall not be conducted on more than 3 occasions in 14 days if the period 
from commencement of Duty to final completion of any split Duty exceeds 12 hours. 

30.7 Work Practice CHC 2 
CHC Helicopters may roster an Employee subject to the following conditions: 
• The 4 hour FAID discipline does not apply to this Work Practice. 

• Duty will be recorded from the despatch call to 30 minutes after the flight and the crew 
has returned to suitable sleeping accommodation. 

• The Employee is to record all other Duty as required of him/her by the Company, this 
Duty is to be recorded from the start of a Duty period to the end of a Duty period. 

• The roster cycle shall consist of a normal sequence of 14 hours Reserve at home 
followed by 24 hours Standby at work repeated for 6 consecutive days and followed by 
3 days off home. The sequence of Reserve at home and Standby at work may be 
varied to adjust the roster for unforeseen circumstances and for training requirements. 

• An Employee may be rostered, if agreed, in a combination of two cycles to a maximum 
of 8 days of sequential Standby and Reserve followed by a minimum of 2 off home 
days, provided that, for a total of 6 days in 18 days, no Duty is recorded (A casual day 
is considered, rostered free of Duty). 

• A combined cycle must be followed by a normal cycle. 

• The intervening period between combined and normal cycles must comprise at least 
58hrs 

• An Employee may not perform more than 36 consecutive hours of Standby at work. 

• The roster cycle shall commence between 0700 and 1 000 hours local time. 

When required to be on Standby an Employee shall not accrue Duty for an aggregate 
period greater than 1 0 hours with the ability to extend by 3 hours, in any 24 consecutive 
hours. 

• Aggregate flight time during the 9 day roster cycle shall not exceed 30 hours. 

• Aggregate Duty time during the 9 day roster cycle shall not exceed 60 hours. 

• Where as a direct result of an operational requirement the aircraft is required to be 
operated away from its nominated Home Base, the Employees may, during the course 
of a roster revert to the Work Practice CHC 4. The Employees Duty and flight time 
records shall clearly indicate the system in use. 

• During the period of Standby undertaken at work Employees must have unrestricted 
access to suitable sleeping accommodation. 

30.8 Process for Recall of 'Reserve' Employee 
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An Employee should call the replacement Employee on 'Reserve' if the acceptance of a 
task will, under normal circumstances, lead the Employee to exceed a Work Practice 
limitation or if the Employee on Duty is for any health or fatigue reason, unable to continue 
'Standby'. If no Employee is rostered on 'Reserve', the Base and/or Planning Manager 
shall be informed. 

To minimise fatigue and maximise safety, the Base and/or Planning Manager will source 
and relocate a contract approved supernumerary Employee to complete the recalled 
Employee's 'Standby' period that is in excess of 24 hours, if one is reasonably available. 

If on completion of 24 consecutive hours of 'Standby', the recalled Employee has not been 
relieved by a supernumerary, the Employee may subsequently recall the next 'Reserve' 
Employee or may elect to extend his or her Standby period sufficiently to reset the roster 
commencement times, provided no more than 36 consecutive hours of 'Standby' and no 
other work practice limitations are exceeded. 

If on completion of 24 consecutive hours on 'Standby', the subsequently recalled Employee 
is not relieved by a supernumerary, the Employee may elect to extend his or her Standby 
period sufficiently to reset the roster commencement times, provided he/she has not 
completed more than 6 hours Duty during the period, and will complete no more than 36 
consecutive hours of 'Standby' and no other work practice limitations are exceeded. 

A home base Employee on an off home day may be utilised, in accordance with clauses 
28.5, to fulfil the role of supernumerary Employee mentioned in the preceding paragraphs. 

A Base may only utilise this double recall process once in a 9 day roster cycle. 

30.9 Work Practice CHC 4 
CHC Helicopters may roster an Employee based upon a 6 day cycle subject to the 
following conditions: 

• Employees may not be rostered for more than 11 hours of continuous Duty. 

• Employees may be rostered for Duty on any of 6 consecutive days. 

• An Employee will receive 4 days free from all duties in every 14 day period, taken 
in periods of 2 consecutive days unless agreed otherwise between the Employee 
and the Company. 

• Aggregate Duty time will not exceed a total of 54 hours in any 6 consecutive days 

• Aggregate Duty time will not exceed a total of 90 hours in any 14 consecutive days. 

• An Employee may be rostered for 15 hours Standby. The total time from the start 
of the Standby period till the end of the subsequent Duty period must not exceed 
22 hours. 

• Standby and Duty time combined of more than 12 hours should not be rostered on 
more than 2 consecutive days nor conducted on more than 3 occasions in 14 days. 

• The period from commencement of Duty to final completion of any split Duty shall 
not exceed 15 hours. 

• Split Duty shall not be conducted on more than 2 consecutive days and no more 
than 3 occasions in 14 days. 

• Under this Work Practice, if a Employee is rostered on Standby overnight then that 
Standby would count as his/her Shift for the first day. If the Employee is then 
rostered in for Duty immediately after the Standby Shift then that would be the 
Employee's Shift for the second day. The Employee would then have the following 
night off as he/she has already worked on that day. 

30.10 Work Practice CHC 6 
The Company may roster an Employee for duty under this Work Practice subject to the 
following conditions; 
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• The four (4) hour FAID discipline does not apply to this Work Practice. 

• Duty will be recorded from the despatch call to 30 minutes after the flight and the crew 
has returned to suitable sleeping accommodation. 

• All other Duty may be performed by him/her as required by CHC during the rostered 
Standby period 

• The roster shall consist of an eight (8) day shift cycle comprising; 

a. Two (2) periods of day standby (1 0 hours) commencing between 0700 hours 
and 1000 hours local time; followed by, 

b. Two (2) periods of night standby (14 hours) starting between 1700 hours and 
2000 hours local time followed by four (4) days off. 

• Aggregate Duty time during the eight (8) day roster cycle shall not exceed fifty four 
(54) hours. 

• Aggregate flight time during the eight (8) day roster cycle shall not exceed thirty (30) 
hours. 

• Where, as a direct result of an operational requirement the aircraft is required to be 
operated away from its nominated Home Base, the Employee may, during the course 
of the roster, revert to Work Practice CHC 4 in this Agreement. The flight Employee 
Duty and flight time records shall clearly indicate the Work Practice system in use. 

• During the period of standby undertaken at work, an Employee must have unrestricted 
access to suitable sleeping accommodation. 

30.11 Overtime Shift 
An Employee working on work practice 1 or 4 may agree to work an overtime shift, being 
duty in excess of the daily duty limits for that work practice. The following conditions 
apply to such overtime: 
(a) A duty period can not exceed sixteen (16) hours 
(b) Where an Employee has completed an overtime shift they must have a rest period 

on the ground free from duty of at least ten (10) hours. 
(c) An employee must not have worked for more than eight (8) hours active flight time in 

the preceding shift 
(d) An employee will not work two overtime shifts in a row 
(e) An employee will not work more than three overtime shift in any seven-day roster 
(f) If an overtime shift is cancelled before 2000 hours on the preceding evening, then 

the allowance is not paid. If it is not cancelled before this time, then 50% of the 
overtime allowance will be paid. 

If an Employee is deployed away from their home base, they will be entitled to overtime 
according to the work practice being worked at the location they have been deployed to 
work at and in accordance with Schedule 3. 

30.12 Duty Away from Home Base 
30.12.1 An Employee on duty away from home base for a continuous period of more than one 

day will be entitled to accommodation, meals and transport in accordance with this 
Agreement. 

30.12.2 A period of duty away from home base may be planned and implemented up to a 
maximum of 15 calendar days duration. A tour may be subsequently extended by 
mutual agreement between the Employee and the Company in accordance with the 
Work Practice. 

30.12.3 Unless specifically engaged on a shorter tour, an Employee on a tour away from home 
base will be employed on the basis of a 28-day cycle of duty, consisting of fifteen days 
away and thirteen days Field Leave. Field Leave is to be taken at the Employee's home 
base and is in addition to the entitlement of 42 days annual leave per annum 
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30.12.4 Any accrued Field Leave under this clause will be taken immediately upon return to 
home base (these accrued days are inclusive of Saturdays, Sundays and Public 
Holidays). However, such Field Leave may be taken at an alternative time mutually 
agreed upon between the Employee and the Company, or as otherwise provided in 
this Agreement 

30.12.5 Any accrued Field Leave not given as provided in this clause will be payable to an 
Employee upon termination of employment at an amount equal to 1/365th of annual 
salary for each day or days. 

30.12.6 Methods of achieving correct ratios between periods of duty away from home base and 
days off may be agreed between the majority of affected Employees and the Company 
provided the principles set out in this clause are adhered to. 

30.12.7 The minimum period away from home base to be classified a tour must include at least 
one full night away to be eligible for DT A and field leave. 

30.12.8 An Employee on a tour whose tour is extended [other than by a mutual agreement 
reached] so that the Employee works or travels on a day that had previously been 
rostered off (as Field Leave) will be entitled to choose one of the following options. 
Either: 

(a) the day will become a normal working day and the Employee will receive a day 
off in lieu of the day worked; or 

(b) the Employee will be paid an overtime allowance for the day. An Employee 
receiving the overtime allowance shall not be entitled to field leave accruals for 
the day nor to receive a day off in lieu of the day worked and shall be annotated 
as duty on the Employee's flight and duty record, the employee's roster will 
reflect Casual or Field Leave Casual. 

30.12.9 An Employee who is required to undertake a tour that is longer than six days 
away will be entitled to: 

(a) at least one full day off in the four days preceding the tour if at least 14 days' notice of 
the tour is given by the company; or 

(b) at least two days off in the four days preceding the tour if at least 14 days' notice of the 
tour is not given by the company, but this may be reduced to one day off by agreement 
with the Employee concerned. 

The days off in this sub clause will be one of the entitled rostered days (i.e. an 'off home' day 
or a field leave day), not an additional day off. 

30.12.10 Subject to sub clauses 30.12.11, an Employee on tour may be required to be 
on reserve for the duration of the tour. During any period of reserve, the Employee 
must be provided with adequate rest and sleeping facilities. 

30.12.11 An Employee relieving on Work Practice 2 away from his or her home base will 
work either Work Practice 2, or relieve on a 24 hour on - 24 hour off roster for the 
duration of the tour/relieving period. The roster to be employed will be at the discretion 
of the Planning Manager. The 24 hour on 24 hour off roster will not be construed to 
entitle a relieving Employee to an overtime payment for working on an 'off home' day 
because of the normal operation of that roster. 
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PART 7: TERMINATION OF EMPLOYMENT 

31 TERMINATION OF EMPLOYMENT 
31.1 Notice of Termination by Company 

The Company must give an Employee four (4) weeks' notice to terminate his or her 
employment. 

In addition to the notice as described in the clause above, Employees over 45 years of age 
at the time of the giving of notice who have at least two (2) years continuous service are 
entitled to additional notice of one (1) week. 

Payment in lieu of the notice will be made if the appropriate notice period is not given. 
Employment may be terminated by part of the period of notice specified and part payment in 
lieu. 

The calculation for payment made in lieu of notice will be based on the salary for ordinary 
time the Employee would have worked during the notice period. 

The period of notice in this clause will not apply in the case of dismissal for conduct that 
justifies instant dismissal or in the case of Employees engaged for a specific period of time or 
for a specific task or project. 

31.2 Notice of Termination by Employee 
An Employee must give the Company four (4) weeks' notice in order to terminate his or her 
employment. Failure by an Employee to give the required notice will entitle the Company to 
withhold monies due to the employee on termination to the value of the number of day's salary 
for which the notice has not been worked. 

31.3 Time Off During Notice Period 
Where the Company has given notice of termination to an Employee, the Employee will be 
allowed up to one ( 1) day's time off without loss of pay for the purpose of seeking other 
employment. The time off will be taken at times that are convenient to the Employee after 
consultation with the Company 

31.4 Payment in Lieu 
If the Company makes payments in lieu for all or any of the period of notice prescribed, then 
the period for which such payment is made will be treated a service for the purposes of 
computing any service related entitlement of the Employee arising under to this Agreement. 

31.5 Abandonment of Employment 
An Employee who is absent from work for three (3) consecutive days of duty without advising 

the Company and obtaining the Company's approval will be deemed, to have abandoned 
employment and the contract of employment will be deemed to have been terminated. 

32 REDUNDANCY 
'Redundancy' in this Agreement means the loss of employment due to the Company no longer 
requiring the job the Employee has been doing to be performed by anyone. 

32.1 Period of Notice of Termination on Redundancy 
If the employment of an Employee is to be terminated due to redundancy the Employee will 
be given notice of termination as prescribed by clause 30.1 of this Agreement. 

32.2 Redundancy Pay 
Subject to clause 32.3 and 32.4, in addition to the period of notice prescribed for termination 
in clause 31 an Employee whose employment is terminated by reason of redundancy must 
be paid the amount of 2 weeks pay for each completed year of service, up to a maximum of 
40 weeks pay, with a minimum of 4 weeks pay. 

32.3 Comparable Alternative Employment 
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Where the Company is successful in finding the Employee comparable alternative 
employment either within the Company or outside the Company, the Company will not be 
obliged to pay Redundancy pay to the Employee. 

For the purposes of this clause, in determining what is comparable alternative employment, 
the NES will apply. In accordance with the Act the Company shall refer matters pertaining 
to Comparable Alternative Employment to FWA. 

32.4 Transfer of Employment Situations that affect the Obligation to Pay Redundancy 
Pay 
32.4.1 If sub-section 22(5) of the Act applies (which deals with the recognition of and 

continuity of an Employee's service) to a transfer of employment in relation to an 
Employee, an Employee is not entitled to redundancy pay under clause 32.2 in 
relation to the termination of their employment. 

32.4.2 An Employee is not entitled to redundancy pay under clause 32.2 in relation to the 
termination of their employment with the Company if: 

(a) the Employee rejects an offer of employment made by another employer (the 
second employer) that: 
(i) is on terms and conditions substantially similar to, and, considered on 

an overall basis, no less favourable than the Employee's terms and 
conditions of employment with the Employer immediately before the 
termination; and 

(ii) recognises the Employee's service with Employer, for the purpose of 
this Act; and 

(b) had the Employee accepted the offer, there would have been a transfer of 
employment in relation to the Employee as defined by the Act. 

32.4.3 If, upon an application by the Employee to FWA, FWA is satisfied that sub-clause 32.4.2 
operates unfairly to the Employee, it may order the Employer to pay the Employee a 
specified amount of redundancy pay (not exceeding the amount that would be payable but 
for sub-clause 32.4.2) that FWA considers appropriate. In those circumstances, the 
Employer shall pay the Employee that amount of redundancy pay. 

EXPLANATORY NOTE 
CHC wishes to explain the proposed operation of clause 32.4 regarding redundancy. 

The clause proposes that in the event CHC sells its business (or part of it) to another employer, an employee 
of CHC will not get redundancy pay from CHC if the new employer offers a job on terms and conditions no tess 
favorable than the employee's current terms and that the new employer recognises the employees service 
with CHC as being service with the new employer. This concept is consistent with the National Employment 
Standards and the law as it stands. The clause also provides an ultimate protection for an employee in that 
Fair Work Australia can intervene if the clause is applied in a way that is not fair to an employee (for example 
if the employee believes that the new job/conditions are not as good as what they had). 

The clause does not try to deal with everything if there is a sale, because the Fair Work Act 2009 deals with 
all other issues as a matter of law. 

Items covered by the Fair Work Act 2009 but not limited to include: -
• The CHC enterprise agreement transferring with the employee to the new employer, and the new employer 

having to pay under those terms and conditions 
• CHCs obligation to pay out an employee's annual/eave, or to transfer that annual/eave in full to the new 

employer 
• The new employer's obligation to accept the employee's sick leave accrual 
• CHCs obligation to pay out any accrued LSL, or to transfer that long service leave in full to the new 

employer 

32.5 Employees Leaving During Notice 
An Employee whose employment is terminated on account of redundancy may terminate his 
or her employment during the period of notice and, if so, be entitled to the same benefits and 
payment under this clause had they remained with the Company until the expiry of such 
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notice. However, in such circumstances the Employee is not entitled to payment in lieu of 
the notice not worked. 

32.6 Written Notice 
The Company will, as soon as practicable, but prior to the termination of the Employee's 
employment, give to the Employee a written notice containing, among other things, the 
following: 

• the date and time of the proposed termination of the Employee's employment; 
• details of the monetary entitlements of the Employee upon the termination of their 

employment including the manner and method by which those entitlements have been 
calculated; 

• advice as to the entitlement of the Employee to receive assistance from the Company, 
including time off without loss of pay in seeking other employment, or arranging training 
or retraining for future employment; and 

• advice as to the entitlements of the Employee should he or she terminate their 
employment during the period of notice. 

32.7 Transfer to Lower Paid Duties 
When an Employee whose job has become redundant accepts an offer of alternative work by 
the Company the rate of pay for which is less than the rate of pay for the former position, the 
Employee is entitled to the same period of notice of the date of commencement of work in the 
new position as if their employment had been terminated. The Company may at its option, 
make payment in lieu thereof of an amount equal to the difference between the former rate 
of pay and the new lower rate for the number of weeks of notice still owing. 

32.8 Employee with Less than One year of Service 
This clause will not apply to Employees with less than 1 year's continuous service. 

32.9 Employee Exempted 
32.9.1 This clause does not apply in circumstances leading to dismissal for disciplinary or work 

performance reason. 

32.9.2 Clause 32 does not apply to any of the following Employees: 
a. an Employee employed for a specified period of time, for a specified task, or for the 

duration of a specified season; 
b. an Employee whose employment is terminated because of serious misconduct; 
c. a casual Employee; 
d. an Employee (other than an apprentice) to whom a training arrangement applies 

(including cadets) and whose employment is for a specified period of time or is, for any 
reason, limited to the duration of the training arrangement; 

e. an Employee prescribed by the regulations of the Act as an Employee to whom the 
NES for redundancy does not apply. 

32.9.3 Sub-clause 32.9.2(a) does not prevent this part of the Agreement from applying to an 
Employee if a substantial reason for employing the Employee as described in that 
paragraph was to avoid the application of this Part. 

32.10 Regards for Selection Criteria 

The Company shall retain the ability to maintain Employee's with the appropriate skills, experience 
and ability to ensure effective operation on its contracts and bases however will consider the 
following principles in selecting Employees for redundancy: -
• Qualifications and experience 
• The Employees productivity and performance 
• Length of service 
• Preference of re-employment to retrenched Employees. 

32.11 Remote Location Employees 
An Employee whose employment is terminated for reason of redundancy, and who was not 
recruited locally, will be entitled to: 
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a. Air travel for themselves and their dependants to the place of original recruitment within 
Australia, or at the Employee's request a reimbursement for travel expenditure actually 
incurred in returning to that place of recruitment up to the equivalent cost of said travel; and 

b. Payment from the Company in accordance with the Relocation Policy for expenses incurred 
in relocation to the place of original recruitment within Australia. 

32.12 Superannuation Benefits 
Superannuation benefits will be paid to an Employee according to the applicable superannuation 
regulations 

32.13 Incapacity to Pay 
The Company, in a particular redundancy case, may make application to FWA to have the 
redundancy pay prescription varied on the basis of the Company's incapacity to pay. 
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PART 8: LEAVE PROVISIONS 

33 NOTIFICATION OF ABSENCE 
33.1 Whenever practicable Employees must notify their Base Manager of their inability to attend work 

as soon as possible prior to their shift commencing. The notice must include the nature of the 
illness or injury and the estimated duration of the absence. 

33.2 In the case of carers leave the notice must include the name of the person requiring care and 
support, their relationship to the Employee and the reason for taking such leave. 

33.3 In an Employee is absent from work for three (3) days without notifying his/her Base Manager, 
then it will be considered that the Employee has abandoned his/her employment. 

33.4 Before the end of the fortnightly pay cycle or when the Employee returns to work they must 
complete the Company's Leave Form" and attach the appropriate medical certificates or 
supporting documents. The form must be authorised by the Employees Base Manager and 
forwarded to the Resource Department. Failure to correctly complete the application for leave form 
will result in all leave being classified as unpaid until the next pay period and satisfactory 
documentation is received. 

34 PERSONAL I CARERS LEAVE 
34.1 Paid personal leave is available to a full time or part time Employee when he or she is absent: -

(a) because the Employee is not fit for work because of a personal illness or injury affecting 
the Employee, or 

(b) to provide care or support to a member of the Employee's Immediate Family or a member 
of the Employee's household, who requires care or support because of a personal illness 
or injury affecting the member, or for an unexpected emergency affected the member. 
In normal circumstances an Employee is not entitled to take personal/carer's leave where 
another person has taken leave to care for the same person. 

34.2 Personal leave shall accrue and be credited to the Employee in accordance with NES to a 
maximum of 10 days per completed year of service. 

34.3 Personal leave accrued and not taken by an Employee will accumulate, including all 
personal/carer's leave credits due at the commencement of this Agreement. Such 
personal/carer's leave credit will not be paid out on termination of employment. 

34.4 An Employee may be required to produce a medical certificate for any absence taken for 
personal/carer's leave. An Employee will not be required to produce a medical certificate for 
personal/carer's leave where the circumstances would make it unreasonable for the Employee 
to do so. In this case the Employee must provide the Employer with a statutory declaration or 
any other form of reasonable evidence to the satisfaction of the Employer that substantiates the 
reason for the absence. The Company may grant personal/carer's leave for a maximum of three 
(3) days per year without the need for a medical certificate or other suitable evidence. Only two 
(2) of these three (3) days may be consecutive. 

34.5 An Employee must give the Company notice of the intended taking of leave under this clause. 
The notice must be given to the Employer as soon as practicable (which may be a time after the 
leave has started), and the Employee must advise the Company of the period, or expected period, 
of the leave. 

34.6 Where an Employee becomes sick whilst on duty and is sent home by the Company, such 
absence will be recorded as personal leave but will not be regarded as one (1) of the Employee's 
single day entitlements referred to in clause 34.4, provided the sickness occurs after 1200 hours. 
For the purpose of clause 34.4 a "Year" will date from the commencement of service with the 
Company. 
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34.7 If, in accordance with this clause an Employee takes a period of personal/carer's leave, the 
Company shall pay the Employee at the Employee's Salary for what would have normally been 
the Employee's ordinary hours of work in that period. 

34.8 Unpaid Carer's Leave 
An Employee who does not have an entitlement to paid carer's leave is entitled to two (2) days 
of unpaid carer's leave for each occasion (a permissible occasion) when a member of the 
Employee's Immediate Family or household, requires care or support because of a personal 
illness or injury affecting the member, or an unexpected emergency affecting the member. 

An Employee may take unpaid carer's leave if the leave is taken to provide care or support as 
referred to in clause 34.1. 

An Employee may take unpaid carer's leave for a particular permissible occasion as a single 
continuous period of up to two (2) days; or any separate periods to which the Employee and the 
Company agree. 

An Employee cannot take unpaid carer's leave during a particular period if the Employee could 
instead take paid personal/carer's leave. 

The notice and evidence requirements of clause 34.4 and 34.5 must be complied with. 

35 ANNUAL LEAVE 
35.1 Amount of Leave 

An Employee will accrue 42 days annual leave (inclusive of Saturdays and Sundays and Public 
Holidays) for each completed year of service. 

The above period of annual leave compensates for any public holidays that may full during any 
leave period in accordance with NES. 

35.2 Payment for Period of Leave 
If requested by the Employee he/she will be paid in full for the period of leave to be taken before 
commencing such leave, otherwise he/she will be paid for the leave on a fortnightly basis in line 
with the regular pay periods. 

35.3 Calculation of Service 
In determining what is a complete year of service is in respect of an Employee's eligibility for 
leave, or what amount of pro rata leave is due to them, any absence from duty other than absence 
due to annual leave, long service or paid personal/carers leave, will not count as service and the 
period of annual leave which may be granted to them will be subject to a deduction of 3.45 days 
for each 30 working days absence in excess of the absence allowed herein. 

35.4 Recall from Leave 
The Company will not be entitled to recall an Employee from annual leave except by mutual 
agreement between the Company and such Employee. 

35.5 Payment of Annual Leave on Termination 
An Employee shall be paid out the balance of all annual leave accrual and entitlement up and 
including their last day of employment in their final termination pay. 

35.6 Leave Loading 
An Employee proceeding on annual leave will be paid in respect of the first four of the Employee's 
six weeks' annual leave falling due each Year an annual leave loading equivalent to 17.5 per cent 
of salary as defined in clause 21 and 22 of this agreement. 

35.7 Periods not Counted as Annual Leave 
As of January 2010 the NES provides for periods not to be counted as annual leave if the 
Employee is unfit due to personal illness or injury. For an Employee to be able to re-credit the 
annual leave balance and debit their personal leave balance they must: -
• have enough personal leave entitlement to cover the period of illness; and 
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• advise the Base Manager and Planning Manager on the first day of illness/injury detailing 
the reason for illness/injury and the expected duration of illness/injury; and 

• provide a medical certificate certifying the period the Employee was completely unfit due to 
personal illness/injury and the reason for illness/injury; and 

• fully complete the CHC leave application form, attached supporting documentation and 
submit to the Resource Department. 

Failure to comply with all of the above will result in the Employee not being able to re-credit their 
annual leave for the period of illness. 

35.8 Annual Leave Roster 
The Company will produce a rolling annual leave roster to ensure that annual leave is planned, 
applied for and equitably taken. To assist Employees in understanding the leave opportunities 
available, the Company will, on a promulgated rolling annual leave planner, indicate the leave 
periods that will be available and those periods that will not be available in order to meet 
operational requirements. Employees may make written requests for annual leave consistent with 
the available periods. 

Subject to the other provisions of this clause, confirmed rostered leave may only be changed by 
mutual agreement between the Employee and the Company. Annual leave shall normally be 
taken within 15 months of it being credited 

By the 1st of September of each year, Employees will submit three (3) Annual Leave preferences 
for a total of 42 days (i.e. Annual Leave accrued during the current year). The Annual Leave 
preferences shall be for the following year i.e. January 1st to December 31st). 

By the 15th of September of each year all leave will be placed on the Annual Leave Roster 
ensuring operational needs are met and taking into consideration Employees preferences as 
submitted as far as reasonably practicable. 

The annual leave roster will indicate: -
• What preference number the Employee has been allocated (i.e. preference 1, 2 or 3) 
• What periods of days are still available after preferences have been allocated and 

operational needs considered. 

Where 2 (two) or more Employees have requested annual leave for the same period, leave shall 
be rostered based on preference choices granted to the Employee from the following year. (for 
example if employee A was granted their first preference and employee B was granted their 2nd 
preference last year then employee B would have priority over the period of time both employees 
requested for this year). 

Any conflicts regarding the granting of leave at a base, over Christmas/New Year period (24 Dec 
- 2 Jan) will be resolved as per the paragraph above. If two (2) or more Employees have equal 
rights under this clause, Christmas/New Years annual leave will be granted to the more senior 
Employee. 

35.9 Taking of Excess Annual Leave 
An Employee whose annual leave balance is in excess of one completed year of service 
entitlement will either: 
(a) be required to apply to take annual leave for the excess days entitlement in accordance 

with existing annual leave application guidelines. 
(b) may be rostered by the company to take the excess annual leave . 
The duration of Annual Leave rostered under this clause must be equal to or greater than one (1) 
roster cycle. 

35.10 Granting and Deferring of Leave 
Except as provided in this clause, when more than one Employee applies for the same leave 
date(s) and this causes an operational conflict, preference will be given to such applicants in 
order as received by their respective Manager. 
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Notwithstanding anything in this clause 'granting and deferring of leave', any conflicts about the 
granting of annual leave over the Christmas/New Year period (24 Dec- 2 Jan) will be resolved in 
favour of the Employee who least recently had the period granted. 

An Employee may apply for leave subsequent to the publishing of the leave roster as set out in 
clause 35.8. Initial approval of such leave shall be at the discretion of the respective Base 
Manager or Regional Manager based on the operational requirements of the Company, but 
requires final approval by the Planning Manager. An Employee working on Work Practice 2 who 
applies to take a single 24 hour 'Standby' Shift as leave will be deducted two (2) days of leave, but 
will retain all the off home days at the end of his or her roster cycle. 

Leave requests received under this clause will be granted or declined in writing in accordance with 
the following timetables: 

(a) for annual leave requests submitted within 90 days of the proposed commencement of the 
leave - 14 days; or 

(b) for annual leave requests submitted longer than 90 days in advance of the proposed 
commencement of the leave - 30 days. 

If subsequent to being allocated a period of annual leave on the roster a Employee is Transferred 
to another location at the Company's direction, that Employee is still entitled to take the leave at 
the time originally allocated. 

If subsequent to being allocated a period of annual leave on the roster an Employee successfully 
applies for a position on either another contract, at another base, or in another region, the 
Company may cancel the annual leave if it is reasonable to do so to meet operational requirements 
or to avoid conflict with another Employee's allocated leave. 

35.11 Voluntary Cashing Out of Annual Leave 8 
An Employee may apply to cash out their annual leave at any time subject to the following: 

35.11.1 

35.11.2 

35.11.3 

35.11.4 

35.11.5 

paid annual leave must not be cashed out if the cashing out would result in the 
Employee's remaining accrued entitlement to paid annual leave being less than the 
equivalent of twenty eight (28) days leave; and 
an Employee can only cash out the annual leave component that does not attract 
leave loading (known as recreation B leave on the leave roster) 
each cashing out of a particular amount of paid annual leave must be made by a 
separate agreement in writing between the Employer and the Employee; and 
the Employee shall be paid at least the full amount that would have been payable to 
the Employee had the Employee taken the leave that the Employee has cashed out; 
and 
the authority to approve cashing out of Annual Leave is with the Company. 

An Employee's accrued entitlement to annual leave will reduce by the amount of leave cashed 
out. 

36 LONG SERVICE LEAVE 
All Employees will be eligible for long service leave in accordance with South Australian State Legislation. 
From September 1997, this will include the 'cash out' provisions as provided for in the amended South 
Australian Long Service Leave Act 1997. 

37 COMPASSIONATE LEAVE 
37.1 An Employee is entitled to a maximum of three (3) days without loss of pay on each occasion 

and on production of satisfactory evidence of the death in or outside of Australia or to attend to a 
life threatening illness or injury of the Employee's Immediate Family or household member. For 
Employees in remote locations the three (3) days will be in addition to travel time to and from 
their home base. 

37.2 Notice and Evidence Requirements 
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An Employee must give the Company notice of the need to take compassionate leave. The notice must 
be given to the Employer as soon as practicable (which may be a time after the leave has started), and 
must advise the Company of the period, or expected period, of the leave. 

37.3 An Employee who has given the Company notice of the taking of compassionate leave for the 
purpose of attending to a life threatening illness must, if required by the Company, produce a medical 
certificate. An Employee who has given the Company notice of the taking of compassionate leave for 
the purpose of death of an immediate family or house hold member will be required to produce either a 
funeral notice or death certificate. 

37.4 If, in accordance with this clause an Employee takes a period of compassionate leave, the 
Company shall pay the Employee at the Employee's Salary for what would have normally been the 
Employee's ordinary hours of work in that period. 

37.5 Compassionate leave is non-cumulative. 

37.6 For the purpose of this clause, an occasion is limited to each separate life threatening illness 
or injury sustained by the person concerned. 

38 COMMUNITY SERVICE LEAVE 
38.1 Community Service Leave, including Jury Service and Voluntary Emergency Activity, 
Entitlement to be absent from employment for engaging in Eligible Community Service Activity. 

38.2 In accordance with The Act, An Employee who engages in an eligible community service 
activity is entitled to be absent from their employment for a period if: 

(a) the period consists of one (1) or more of the following: 
• time when the Employee engages in the activity; 
• reasonable travelling time associated with the activity; 
• reasonable rest time immediately following the activity; 
(b) unless the activity is for jury service- the Employee's absence is reasonable in all the circumstances. 

38.3 Meaning of Eligible Community Service Activity 
Each of the following is an eligible community service activity: 
(a) jury service (including attendance for jury selection) that is required by or under a law of the 
Commonwealth, a State or a Territory; or 
(b) a voluntary emergency management activity, or 
(c) an activity prescribed in regulations of the Act. 

38.4 An Employee engages in a voluntary emergency management activity if, and only if: 
(a) the Employee engages in an activity that involves dealing with an emergency or natural disaster; and 
(b) the Employee engages in the activity on a voluntary basis (whether or not the Employee directly or 
indirectly takes or agrees to take an honorarium, gratuity or similar payment wholly or partly for engaging 
in the activity); and 
(c) the Employee is a member of, or has a member-like association with, a recognised emergency 
management body; and 
(d) either: 
(i) the Employee was requested by or on behalf of the body to engage in the activity, or 
(ii) no such request was made, but it would be reasonable to expect that, if the circumstances had 
permitted the making of such a request, it is likely that such a request would have been made. 

38.5 A recognised emergency management body is: 
(a) a body, or part of a body, that has a role or function under a plan that: 
(i) is for coping with emergencies and/or disasters; and 
(ii) is prepared by the Commonwealth, a State or a Territory; or 
(b) a fire-fighting, civil defence or rescue body, or part of such a body; or 
(c) any other body, or part of a body, a substantial purpose of which involves: 

(i) securing the safety of persons or animals in an emergency or natural disaster; or 
(ii) protecting property in an emergency or natural disaster; or 
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(iii) otherwise responding to an emergency or natural disaster; or 
(d) a body, or part of a body, prescribed by the regulations of the Act 

but does not include a body that was established, or is continued in existence for the purpose, or 
for purposes that include the purpose, of entitling one (1) or more Employees to be absent from 
Their employment under this clause. 

38.6 Notice and Evidence Requirements 
An Employee who requests an absence from their employment to be covered by this clause must 
give the Employer notice of the absence. 

The notice: 
(a) must be given to the Employer as soon as practicable (which may be a time after the 

absence has started), and 
(b) must advise the Employer of the period, or expected period, of the absence. 

An Employee who has given notice of an absence must, if required by the Employer, provide 
evidence that would satisfy a reasonable person that the absence is because the Employee has 
been, or will be engaging in, an eligible community service activity. 

An Employee's absence from work is not covered by this clause unless the Employee complies 
with Notice and Evidence requirements. 

38.7 Payment to Employees on Jury Service 
This sub-clause applies if in accordance with this sub-clause, an Employee is absent from their 
employment for a period because of jury service. 

Subject to the conditions below, the Employer shall pay the Employee at the Employee's Salary for 
the Employee's ordinary hours of work in the period. 

The Employer may require the Employee to provide evidence that would satisfy a reasonable person: 
(a) that the Employee has taken all necessary steps to obtain any amount of jury service 

pay to which the Employee is entitled, and 
(b) of the total amount (even if it is a nil amount) of jury service pay that has been paid, or 

is payable, to the Employee for the period. 

If the Employer requires the Employee to provide the evidence referred to above: 
(a) the Employee is not entitled to payment under this clause unless the Employee 

provides the evidence, and 
(b) if the Employee provides the evidence - the amount payable to the Employee is 

reduced by the total amount of jury service pay that has been paid, or is payable, to 
the Employee, as disclosed in the evidence. 

If an Employee is absent because of jury service in relation to a particular jury service summons for 
a period, or a number of periods, of more than ten (1 0) days in total: 

(a) the Employer is only required to pay the Employee for the first ten (1 0) days of absence, 
and evidence referred to above need only relate to the first ten (1 0) days of absence; 
and 

(b) the reference in sub-clause (a) to the total amount of jury service pay as disclosed in 
evidence is a reference to the total amount so disclosed for the first ten (1 0) days of 
absence. 

38.8 State and Territory Laws are not Excluded 
This Agreement acknowledges that the Act is not intended to apply to the exclusion of laws of a 
State or Territory that provide Employee entitlements in relation to engaging in eligible community 
service activities, to the extent that those entitlements are more beneficial to an Employee than 
the entitlements under this clause. 

39 PARENTAL LEAVE 
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SUBDIVISION A- GENERAL 
39.1 General Rule- Employee must have completed at least 12 month of Service 

39.1.1 An Employee, other than a casual Employee, is not entitled to leave under this clause (other 
than unpaid pre-adoption leave) unless the Employee has, or will have, completed at least 12 
months of continuous service with the Company immediately before the date that applies under 
sub-clause 39.1.3. 

39.1.2 An Employee, other than a casual Employee, is not entitled to leave under this clause (other 
than unpaid pre-adoption leave) unless the Employee has, or will have, completed at least 12 
months of continuous service with the Company immediately before the date that applies under 
sub-clause 39.1.3. 

39.1.3 A casual Employee, is not entitled to leave (other than unpaid pre-adoption leave) unless: 
(a) the Employee is, or will be, a long term casual Employee of the Company immediately 

before the date that applies under sub-clause· 39.1.3, and 
(b) but for: 

• the birth or expected birth of the child; or 
• the placement or the expected placement of the child, or 
• if the Employee is taking a period of unpaid parental leave that starts under sub

section 39.1.6 of sub-section 39.1.3(b) or 39.1.4(b) - the taking of the leave; the 
Employee would have a reasonable expectation of continuing employment by the 
Company on a regular and systematic basis. 

39.1.4 For the purpose of this clause the date at which an Employee must have completed 12 months 
of service and that applies is: 
(a) unless paragraph (b) or (c) applies: 

(i) if the leave is birth-related leave- the date of birth, or the expected date of birth, of the 
child; or 

(ii) if the leave is adoption-related leave - the day of placement, or the expected day of 
placement, of the child; or 

(b) for an Employee taking a period of unpaid parental leave that is to start within 12 months 
after the birth or placement of the child under sub-section 39.1.6 -the date on which the 
Employee's period of leave is to start, or 

(c) for a member of an Employee couple taking a period of unpaid parental leave that is to 
start under sub-clause 39.1.3(b) or 39.1.4(b) after the period of unpaid parental leave of 
the other member of the Employee couple -the date on which the Employee's period of 
leave is to start. 

39.1.5 Birth Related Leave means leave of either of the following kinds: -
(a) unpaid parental leave taken in association with the birth of a child (see clause 39.4); 
(b) unpaid special maternity leave (see clause 39.14). 

39.1.6 Adoption Related Leave means leave of either of the following kinds: -
(a) unpaid parental leave taken in association with the placement of a child for adoption (see 

clause 39.4); 
(b) unpaid pre-adoption leave (see clause 39.19). 

39.1. 7 The day of placement, in relation to the adoption of a child by an Employee, means the earlier 
of the following days:-
(a) the day on which the Employee first takes custody of the child for the adoption; 
(b) the day on which the Employee starts any travel that is reasonably necessary to take 

custody of the child for the adoption. 

39.2 General Rule for Adoption Related Leave- Child must be under 16 
39.2.1 An Employee is not entitled to adoption-related leave unless the child is, or is to be, place with the 

Employee for adoption: 
(a) is, or will be, under 16 as at the day of placement, or the expected day of placement, of 

the child; and 
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39.3 
39.3.1 

(b) has not, or will not have, lived continuously with the Employee for a period of six (6) months 
or more as at the day of placement, or the expected day of placement, of the child, and 

(c) is not (otherwise than because of the adoption) a child of the Employee or the Employee's 
spouse or de facto partner. 

Transfer of Employment Situations in which Employee is Entitled to Continue on Leave 
If there is a transfer of employment in relation to an Employee and the Employee has already stated 
a period of leave under this clause when their employment with the first employer ends; the Employee 
is entitled to continue on that leave for the rest of the period. 

39.3.2 If there is a transfer of employment in relation to an Employee and the Employee has, in relation to 
the first employer, already taken a step that is required or permitted by a provision of this clause in 
relation to taking a period of leave; the Employee is taken to have taken the step in relation to the 
Company. 

SUBDIVISION 8- GENERAL 
39.4 Entitlement to Unpaid Parental Leave 

An Employee is entitled to 12 months of unpaid parental leave if: 

(a) the leave is associated with: 
(i) 
(ii) 

(b) 

the birth of a child of the Employee or the Employee's spouse or de facto partner; or 
the placement of a child with the Employee for adoption, and 

the Employee has or will have a responsibility for the care of the child. 

39.5 The Period of Leave- Other than for Members of Employee Couple who each intend to take 
Leave 

39.5.1 This section applies to an Employee who intends to take unpaid parental leave if: 
(a) the Employee is not a member of an Employee couple, or 
(b) the Employee is a member of an Employee couple, but the other member of the couple does 

not intend to take unpaid parental leave. 

39.5.2 The Employee must take the leave in a single continuous period. 

39.5.3 If the leave is birth-related leave for a female Employee who is pregnant with, or gives birth to, the 
child, the period of leave may start up to six (6) weeks before the expected date of birth of the child, 
but must not start later than the date of birth of the child. 

39.5.4 If the leave is birth-related leave but sub-clause 39.5.3 does not apply, the period of leave must start 
on the date of birth of the child. 

39.5.5 If the leave is adoption-related leave, the period of leave must start on the day of placement of the 
child. 

39.5.6 Despite sub-clauses 39.5.3 to 39.5.5, the period of leave may start at any time within 12 months after 
the date of birth or day of placement of the child if: 
(a) the Employee has a spouse or de facto partner who is not an Employee, and 
(b) the spouse or de facto partner has a responsibility for the care of the child for the period 

between the date of birth or day of placement of the child and the start date of the leave. 

39.5.7 An Employee whose leave starts under the provisions of this clause is still entitled to request an 
extension of the period of leave beyond their available parental leave period. However, the period of 
leave may not be extended beyond 24 months after the date of birth or day of placement of the child. 

39.6 The Period of Leave-Members of an Employee Couple who each intend to take Leave 
39.6.1 This section applies to an Employee couple if each of the Employees intends to take unpaid parental 

leave. 

39.6.2 Each Employee must take the leave in a single continuous period. 

39.6.3 If the leave is birth-related leave: 
(a) one (1) Employee's period of leave must start first, in accordance with the following rules: 
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(i) if the member of the Employee couple whose period of leave starts first is a female Employee 
who is pregnant with, or gives birth to, the child - the period of leave may start up to six (6) 
weeks before the expected date of birth of the child, but must not start later than the date of 
birth of the child; 

(ii) if paragraph (i) does not apply- the period of leave must start on the date of birth of the child, 
and 

(b) the other Employee's period of leave must start immediately after the end of the first Employee's 
period of leave (or that period as extended under the provisions of clause 39.9 or 39.1 0). 

39.6.4 If the leave is adoption-related leave: 
(a) one (1) Employee's period of leave must start on the day of placement of the child, and 
(b) the other Employee's period of leave must start immediately after the end of the first 

Employee's period of leave (or that period as extended under the provisions of this clause). 

39.6.5 If one (1) of the Employees takes a period (the first Employee's period of leave) of unpaid parental 
leave in accordance with sub-clause 39.6.3(a) or 39.6.4(b) , the other Employee may take a period of 
unpaid parental leave (the concurrent leave) during the first Employee's period of leave, if the 
concurrent leave complies with the following requirements: 
(a) the concurrent leave must be for a period of three (3) weeks or less; 
(b) unless the Company agrees as referred to in sub-clause (c), the concurrent leave must not 

(i) 
(ii) 

(c) 
(i) 
(ii) 

start before, and must not end more than three (3) weeks after: 
if the leave is birth-related leave -the date of birth of the child, or 
if the leave is adoption-related leave -the day of placement of the child; 
if the Company agrees, the concurrent leave may (subject to sub-clause (a)): 
start earlier than is permitted by sub-clause (b), or 
end up to three (3) weeks later than is permitted by sub-clause (b). 

39.6.6 Concurrent leave taken by an Employee 
(a) is an exception to the rule that the Employee must take their leave in a single continuous 

period as provided in this clause, and 
(b) is an exception to the rule about when the Employee's period of unpaid parental leave 

must start as provided in this clause. 

39.7 Pregnant Employee may be required to take Unpaid Parental Leave within 6 weeks before the 
Birth 

39. 7.1 If a pregnant Employee who is entitled to unpaid parental leave (whether or not she has complied with 
the provisions of clause 39.8) continues to work during the six (6) week period before the expected 
date of birth of the child, the Company may ask the Employee to give the Company a medical 
certificate containing the following statements (as applicable): 
(a) a statement of whether the Employee is fit for work; 
(b) if the Employee is fit for work- a statement of whether it is inadvisable for the Employee to 

continue in her present position during a stated period because of: 
(i) illness, or risks, arising out of the Employee's pregnancy, or 
(ii) hazards connected with the position. 

39.7.2 The Company may require the Employee to take a period of unpaid parental leave (the period of 
leave) as soon as practicable if: 
(a) the Employee does not give the Company the requested certificate within seven (7) days after 

the request; or 
(b) within seven (7) days after the request, the Employee gives the Company a medical certificate 

stating that the Employee is not fit for work, or 
(c) the following sub-paragraphs are satisfied: 

(i) within seven (7) days after the request, the Employee gives the Company a medical 
certificate stating that the Employee is fit for work, but that it is inadvisable for the 
Employee to continue in her present position for a stated period for a reason referred 
to within this clause; 

(ii) the transfer to a safe job provisions of this clause does not apply to the Employee. 

39.7.3 The period of leave must not end later than the earlier of the following: 
(a) the end of the pregnancy; 
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(b) if the Employee has given the employer notice of the taking of a period of leave connected 
with the birth of the child (whether it is unpaid parental leave or some other kind of leave) -
the start date of that leave. 

39.7.4 The period of leave: 
(a) is an exception to the rule that the Employee must take her unpaid parental leave in a single 

continuous period (see sub-clause 39.5.2 or 39.6.2), and 
(b) is an exception to the rules about when the Employee's period of unpaid parental leave must 

start. 

39. 7.5 The Employee is not required to comply with the provisions of the sub-clause 39.8 in relation to the 
period of leave. 

39.8 Notice and Evidence Requirements 
39.8.1 An Employee must give the Company written notice as provided in clause 39.5 or 39.6 of the taking of 
unpaid parental leave by the Employee. 

39.8.2 The notice must be given to the Company: 
(a) at least ten (10) weeks before starting the leave, or 
(b) if that is not practicable- as soon as practicable (which may be a time after the leave has 

started). 

39.8.3 The notice must specify the intended start and end dates of the leave. 

39.8.4 At least four (4) weeks before the intended start date specified in the notice given under sub-clause 
39.8.1, the Employee must: 

(a) confirm the intended start and end dates of the leave, or 
(b) advise the Employer of any changes to the intended start and end dates of the leave; unless 

it is not practicable to do so. 

39.8.5 An Employee who has given the Company notice of the taking of unpaid parental leave must, if 
required by the Company, give the Company evidence that would satisfy a reasonable person: 

(a) if the leave is birth-related leave- of the date of birth, or the expected date of birth, of the child; 
or 

(b) if the leave is adoption-related leave: 
(i) of the day of placement, or the expected day of placement, of the child, and 
(ii) that the child is, or will be, under 16 as at the day of placement, or the expected day of 

placement, of the child. 

39.8.6 Without limiting sub-clause 39.8.5, the Company may require the evidence referred to in sub-clause 
39.8.5(a) to be a medical certificate. 

39.8.7 An Employee is not entitled to take unpaid parental leave under clause 39.5 or 39.6 unless the 
Employee complies with this section. 

39.9 Extending Period of Unpaid Parental Leave- Extending to Use more of available Parental Leave 
Period 
39.9.1 This section applies if: 

(a) an Employee has, in accordance with the notice and evidence requirements, given notice of 
the taking of a period of unpaid parental leave (the original leave period); and 

(b) the original leave period is less than the Employee's available parental leave period, and 
(c) the original leave period has started. 

39.9.2 An Employee's available parental leave period is 12 months, less any periods of the following kinds: 
(a) a period of concurrent leave that an Employee has taken in accordance with sub-section 

38.6.5; 
(b) a period of unpaid parental leave that the Employee has been required to take under sub

clause 38.7.2 or 38.16.2; 
(c) a period by which the Employee's entitlement to unpaid parental leave is reduced under 

sub-clause 38.1 0.6(c); 
(d) a period of special maternity leave that the Employee has taken. 
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39.9.3 An Employee may extend the period of unpaid parental leave by giving the Company written notice of 
the extension at least four (4) weeks before the end date of the original leave period. The notice must specify 
the new end date for the leave. 

39.9.4 Only one extension is permitted under sub-clause 38.9.3. 

39.9.5 If the Company agrees, an Employee may further extend the period of unpaid parental leave one (1) 
or more times. 

39.9.6 An Employee is not entitled under this section to extend the period of unpaid parental leave beyond 
the Employee's available parental leave period. 

39.10 Extending Period of Unpaid Parental Leave- Extending for up to 12 months beyond available 
Parental Leave Period 
39.10.1 An Employee who takes unpaid parental leave for their available parental leave period may request 
the Company to agree to an extension of unpaid parental leave for the Employee for a further period of up to 
12 months immediately following the end of the available parental leave period. 

39.10.2 The request must be in writing, and must be given to the Company at least four (4) weeks before the 
end of the available parental leave period. 

39.10.3 The employer must give the Employee a written response to the request stating whether the employer 
grants or refuses the request. The response must be given as soon as practicable, and not later than 21 
days, after the request is made. 

39.10.4 The Company shall refuse the request only on reasonable business grounds. 

39.10.5 If the Company refuses the request, the written response shall include details of the reasons for the 
refusal. 

39.10.6 The following paragraphs apply in relation to a member of an Employee couple extending a period of 
unpaid parental leave in relation to a child under this section: 

(a) the request must specify any amount of unpaid parental leave and unpaid special maternity 
leave that the other member of the Employee couple has taken, or will have taken, in relation 
to the child before the extension starts; 

(b) the period of the extension cannot exceed 12 months, less any period of unpaid parental leave 
or unpaid special maternity leave that the other member of the Employee couple has taken, or 
will have taken, in relation to the child before the extension starts; 

(c) the amount of unpaid parental leave to which the other member of the Employee couple is 
entitled under clause 38.4 in relation to the child is reduced by the period of the extension. 

39.1 0. 7 Despite any other provision of this clause, an Employee is not entitled to extend the period of unpaid 
parental leave beyond 24 months after the date of birth or day of placement of the child. 

39.11 Reducing Period of Unpaid Parental Leave 
39.11.1 If the Company agrees, an Employee whose period of unpaid parental leave has started may reduce 
the period of unpaid parental leave they take. 

39.12 Employee who ceases to have Responsibility for Care of Child 
39.12.1 This section applies to an Employee who has taken unpaid parental leave in relation to a child if the 
Employee ceases to have any responsibility for the care of the child. 

39.12.2 The Company may give the Employee written notice requiring the Employee to return to work on a 
specified day. 

39.12.3 The specified day: 
(a) must be at least four (4) weeks after the notice is given to the Employee, and 
(b) if the leave is birth-related leave taken by a female Employee who has given birth- must not 

be earlier than six (6) weeks after the date of birth of the child. 
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39.12.4 The Employee's entitlement to unpaid parental leave in relation to the child ends immediately before 
the specified day. 

39.13 Interaction with Paid Leave 
39.13.1 This clause (except for sub-clauses 38.13.2 and 38.13.3) does not prevent an Employee from taking 
any other kind of paid leave while they are taking unpaid parental leave. If the Employee does so, the taking 
of that other paid leave does not break the continuity of the period of unpaid parental leave. 

39.13.2 An Employee is not entitled to take paid personal/carer's leave or compassionate leave while they 
are taking unpaid parental leave. 

39.13.3 An Employee is not entitled to any payment under clause 7.2 (which deals with community service 
leave) in relation to activities the Employee engages in while taking unpaid parental leave. 

39.14 Unpaid Special Maternity Leave 
39.14.1 A female Employee is entitled to a period of unpaid special maternity leave if she is not fit for work 
during that period because: 

(a) she has a pregnancy-related illness, or 
(b) she has been pregnant, and the pregnancy ends within 28 weeks of the expected date of birth 

of the child otherwise than by the birth of a living child. 

39.14.2 An Employee must give the Company notice of the taking of unpaid special maternity leave by the 
Employee. 

39.14.3 The notice: 
(a) must be given to the Company as soon as practicable (which may be a time after the leave has 

started), and 
(b) must advise the Company of the period, or expected period, of the leave. 

39.14.4 An Employee who has given the Company notice of the taking of unpaid special maternity leave 
must, if required by the Company, give the Company evidence that would satisfy a reasonable person 
that the leave is taken for a reason specified in sub-clause 38.14.1. 

39.14.5 Without limiting sub-clause 38.14.4, the Company may require the evidence referred to, to be a 
medical certificate. 

39.14.6 An Employee is not entitled to take unpaid special maternity leave unless the Employee complies 
with sub-clauses 38.14.2 to 38.14.4. 

39.14. 7 A female Employee's entitlement to 12 months of unpaid parental leave associated with the 
birth of a child (see clause 38.4) is reduced by the amount of any unpaid special maternity leave taken 
by the Employee while she was pregnant. 

39.15 Transfer to a Safe Job 
39.15.1 This section applies to a pregnant Employee if: 

(a) she is entitled to unpaid parental leave; and 
(b) she has already complied with the notice and evidence requirements of clause 38.8 for taking 

unpaid parental leave, and 
(c) she gives the Company evidence that would satisfy a reasonable person that she is fit for work, 

but that it is inadvisable for her to continue in her present position during a stated period (the 
risk period) because of: 
(i) illness, or risks, arising out of her pregnancy, or 
(ii) hazards connected with that position. 

39.15.2 Without limiting paragraph 38.15.1 (c) in the immediately, the Company may require the 
evidence referred to in that paragraph to be a medical certificate. 

39.15.3 If this section applies to an Employee: 
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(a) if there is an appropriate safe job available- the employer must transfer the Employee to 
that job for the risk period, with no other change to the Employee's terms and conditions 
of employment, or 

(b) if there is no appropriate safe job available- the Employee is entitled to take paid no safe 
job leave for the risk period. 

39.15.4 An appropriate safe job is a safe job that has: 
(a) the same ordinary hours of work as the Employee's present position, or 
(b) a different number of ordinary hours agreed to by the Employee. 

39.15.5 Without limiting sub-clause 38.15.3(a), if the Employee is transferred to an appropriate safe 
job for the risk period, the Company shall pay the Employee for the safe job at the Employee's full rate 
of pay (for the position she was in before the transfer) for the hours that she works in the risk period. 

39.15.6 If the Employee takes paid no safe job leave for the risk period, the Company shall pay the 
Employee at the Employee's Ordinary Rate of Pay for the Employee's ordinary hours of work in the 
risk period. 

39.15.71fthe Employee's pregnancy ends before the end of the risk period, the risk period ends when 
the pregnancy ends. 

39.16 Employee on Paid no Safe Job Leave may be asked to provide a Further Medical Certificate 
39.16.1 If an Employee is on paid no safe job leave during the six (6) week period before the expected date 

of birth of the child, the Company may ask the Employee to give the Company a medical certificate 
stating whether the Employee is fit for work. 

39.16.2 The Company may require the Employee to take a period of unpaid parental leave (the period of 
leave) as soon as practicable if: 

(a) the Employee does not give the Company the requested certificate within seven (7) days 
after the request, or 

(b) within seven (7) days after the request, the Employee gives the Company a certificate 
stating that the Employee is not fit for work. 

39.16.3 When the period of leave starts, the Employee's entitlement to be paid no safe job leave ends. 

39.16.4 Sub-clauses 38.7.3, 38.7.4 and 38.7.5 apply to the period of leave. 

39.17 Consultation with Employee on Unpaid Parental Leave 
39.17.1 If: 

(a) an Employee is on unpaid parental leave, and 
(b) the Company makes a decision that will have a significant effect on the status, pay or 

location of the Employee's pre-parental leave position; the Company shall take all 
reasonable steps to give the Employee information about, and an opportunity to discuss, 
the effect of the decision on that position. 

39.17.2 The Employee's pre-parental leave position is: 
(a) unless paragraph (b) applies, the position the Employee held before starting the unpaid 

parental leave, or 
(b) if, before starting the unpaid parental leave, the Employee: 

(i) was transferred to a safe job because of her pregnancy, or 
(ii) reduced her working hours due to her pregnancy; the position the Employee held 

immediately before that transfer or reduction. 

39.18 Return to Work Guarantee 
39.18.1 On ending unpaid parental leave, an Employee is entitled to return to: 

(a) the Employee's pre-parental leave position, or 
(b) if that position no longer exists -an available position for which the Employee is qualified and 

suited nearest in status and pay to the pre-parental leave position. 

39.19 Unpaid Pre-adoption Leave 
39.19.1 An Employee is entitled to up to two (2) days of unpaid pre-adoption leave to attend 
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39.19.2 However, an Employee is not entitled to take a period of unpaid pre-adoption leave if: 
(a) the Employee could instead take some other form of leave, and 
(b) the Employer directs the Employee to take that other form of leave. 

39.19.3 An Employee who is entitled to a period of unpaid pre-adoption leave is entitled to take the leave as: 
(a) a single continuous period of up to two (2) days, or 
(b) any separate periods to which the Employee and the employer agree. 

39.19.4 An Employee must give the Company notice of the taking of unpaid pre-adoption leave by the 
Employee. 

39.19.5 The notice: 
(a) must be given to the Company as soon as practicable (which may be a time after the leave 

has started), and 
(b) must advise the Company of the period, or expected period, of the leave. 

39.19.6 An Employee who has given the Company notice of the taking of unpaid pre-adoption leave must, if 
required by the Company, give the Company evidence that would satisfy a reasonable person that 
the leave is taken to attend an interview or examination as referred to in sub-clause 38.19.1. 

39.19. 7 An Employee is not entitled to take unpaid pre-adoption leave unless the Employee complies with 
sub-clauses 38.19.4 to 38.19.6. 

39.20 Requests for Flexible Working Arrangements 

39.20.1 Requests for Flexible Working Arrangements has been expanded to reflect the changes to the Act 
and has been moved in this Agreement to Appendix 2. 
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PART9: OTHER CONDITIONS 

40 TRANSFERS 
40.1 An Employee transferred to a new home base will be entitled to receive payments from the Company 

for all reasonable expenses incurred by the Employee for the removal of the Employee, his or her 
spouse and dependant children under 21 years of age. The Company will pay for the removal of up 
to 35 cubic metres per Employee of their furniture, possessions and personal effects plus 5 cubic 
metres per spouse/dependant child. Removals shall be from one home base to another home base 
approved by the employer in advance or storage charges for such furniture or possessions, on 
production of receipts for expenditure. 

40.2 An exception to clause 40.1 will exist in the following circumstance: If an Employee successfully bids 
on an assignment within 3 years of a previously successful bid in which the transfer was at the 
expense of the Company he/she shall be responsible for the expense of that subsequent transfer. 

40.3 When special circumstances arise, Employees may be allowed additional expenses subject to the 
approval of the Company. 

40.4 Where an Employee is transferred to a new home base at the Company's direction, the Employee will 
be entitled to suitable accommodation provided by the Employer for a period of up to two weeks. 

40.5 In the case of an Employee being transferred to another base, at least one month's notice of such 
transfer will be given unless the Employee consents to shorter notice. 

40.6 An Employee will not be transferred more than once every two years except by mutual agreement. 

41 TRAVELLING AND ACCOMMODATION 

41.1 Consultation between the Company and Employee Representatives will occur before establishing 
hotel accommodation and/or arrangements for meals at new overnight points or before changing 
existing arrangements for meals and/or accommodation. 

41.2 As far as practicable all travel arrangements (including accommodation where the Company elects 
to provide same) will be made by the Company prior to the departure of the Employee from his or 
her Home Base and all such arrangements will be made known to the Employee prior to such 
departure. 

41.3 If an Employee is required by the Company to travel away from Home Base overnight he or she 
must be provided with reasonable class air travel, if required, and accommodation in accordance 
with the prevailing standards in the Company policy printed in Appendix 4 of this Agreement. 

41.4 The Company policy may not be changed without consultation with and agreement of the Employee 
Representatives. Such agreement will not be unreasonably withheld, and if agreement cannot be 
reached the matter will be resolved in accordance with the disputes resolution procedure in this 
Agreement. 

42 TRAINING PROVISIONS 
42.1 When approved by the Company and convenient to the operations, Employees will be allowed time 

off without loss of pay for the purposes of attending examinations conducted by the Company and/or 
a Company approved external provider. 

42.2 Employees will make themselves available for all training courses on aircraft operated by the 
Company. 

42.3 The Employee will not be required to pay for any training required by the Company for obtaining, 
maintaining or renewing of any qualification, standard or endorsement. 
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42.4 For new Employees during period(s) that training and/or assessment occur away from the Employees 
prospective new 'Home Base' an Employee first joining the Company and undertaking his/her initial 
Transitional Training with the Company shall be entitled to 0.4 days field leave for each day away from 
'Home Base'. 

43 PROTECTIVE CLOTHING AND UNIFORMS 
Protective clothing and uniforms will be provided as appropriate and as provided by the Company. 

44 OPERATIONS IN WARLIKE AREAS 

44.1 An Employee will not be required to operate into hostile or warlike areas but the Company may request 
volunteers for such operations. 

44.2 Prior to commencement of such operations the Company will confer with the Employees involved 
regarding protection of such Employees, additional insurance cover, allowances, accommodation, 
security and agreement on the Employee's position if he/she is interned or imprisoned. 

44 MEDICAL ASSISTANCE 
When Employees are required to work in remote locations the Company will make every reasonable effort to 
expedite their transportation to adequate medical assistance should they become ill or injured and such 
medical assistance be necessary. 

45 PERSONAL FILES 
Any personal file and/or employment record held by the Company in respect of an Employee whether at 
the head office of the Company or at any base will be open to inspection by the Employee or by the 
Representative with the authority of the Employee during normal business hours with the Human 
Resource Manager's approval and provided that reasonable notice is given. 

46 VACANCIES 
When vacancies become available within the Company the following will occur: 

(a) the vacancy will be advertised internally on the Company's web site to enable existing Employees 
to apply for the position, and 

(b) subject to all other qualities of the applicants being the same, the Company will give preference 
to an existing Employee provided the company is able to maintain effective and efficient coverage 
for existing contracts/clients when filling vacancies. 
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SCHEDULE 1 - SALARIES 

Salary increases detailed in this schedule are paid in accordance with clause 20.1 of this agreement. 

First Full Pay Period on or after approval by FWC 

Cadet 
Rescue SAR 

Crew Aircrew 
EMS Aircrew 

Length of service increases will continue for this Agreement. 

Employees capped at Rescue Crew Year 4 or Aircrew Year 9 will be paid a 
one off payment of $2,800 on the first full pay period on or after the 
commencement of the Agreement. 

Casual Employee I Daily rate (12hours) 

Rescue Crew Aircrew 
Current $385.22 $459.86 
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SCHEDULE 2 - ALLOWANCES 
All owances are e e ve rom t e rst u ortm t y pay peno ff ctl f h fi f II f 'gh I 'd ft 1J on or a er 2015 anua_IY_ 

CLAUSE ALLOWANCE NAME REQUIREMENT Amount 

21.2-
Safety Equipment & Fitness payment Per annum 21 .3 $2,580.79 

22.4 Darwin Area Allowance Per annum $19,586 
22.4 Tindal Area Allowance Per annum $25,877 

22.4 Sydney Area Allowance Per annum $11 ,516.02 
22.5 Truscott Allowance Per hour spent in Truscott $2.65 

22.5 East Timor Allowance Per hour spent in East Timor $2.80 
Daily Travel - DTA $135.30 

22.6 - meals not provided Per day 
- meals are provided $53.44 

22.7 Airport Transfer Reimbursement Maximum per tour $186.53 
22.7.2 Mileage Per kilometre $0.67 
22.8 CamQ_ Allowance Per night $33.31 
22.9 Unsuitable Accommodation Allowance Per night $33.31 

22.10. SAR Callout Per occasion $152.00 
22.11 Split shift Per occasion $152.00 
22.14 Meal Allowance (Overtime) Per Occasion $28.09 
22.14 Buffer Allowance Per hour $27.18 

28.5 (b) Plus Rate for hours flown in excess of 
Per occasion 4 or part thereof that shift $83.20 

22.1 Communication Allowance Per Month $40.53 

CLAUSE ALLOWANCE NAME REQUIREMENT Amount 

22.16 All purpose Allowance- Rescue Crew Per annum $1 023 
22.16 All purpose Allowance - Aircrew Per annum $2 047 
22.17 NVG Allowance - Rescue Crew Per annum $1 107 
22.1 7 NVG Allowance - Aircrew Per annum $2,213 
22.18 MICA Allowance Per annum $2,766 

• When an aircrew person fills in for a base which operates on a different roster structure to their usual roster 
practice they will be paid an allowance per shift as shown above. 
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SCHEDULE 3 - OVERTIME RATES 
Overtime rate are effective from the first full fortnightly pay period on or after the effective date of the increase. 

$76.44 $76.44 $76.44 $76.44 

$385.22 $556.65 $459.86 $664.50 

$385.22 $556.65 $459.86 $664.50 

29.11 $770.45 $1,1 13.30 $919.72 $1,329.00 

29.11 $385.22 $556.65 $459.86 $664.50 
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SCHEDULE 4- FLEXIBILITY ARRANGEMENT 

ndividual Flexibility Arrangemen t T bl a e 
Outline of term or terms of the What the outcome of the Enterprise Agreement which How the term or terms of the Individual Flexibility 

are to be varied- refer to Enterprise Agreement are Arrangement is intended to specific clauses in the varied? Use exact words achieve? Describe Agreement 

//Term 111 

!/Term 211 

//Term 3/1 

//Term 411 

Signatures to this Individual Flexibility Arrangement 

The above Arrangement is agreed and approved by: 

Employee: 

Name: 

Guardian/Parent: 

Signed: 

Name: 

Witness: Date: ....... ! ....... ! .......... 

Authorised Company Representative: 

Signed: 

Name: 

Position: Date: ... : ... / ....... ! .......... 
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SIGNATORY PAGE 

Signed fofand on behalf of CHC Helicopters (Australia) 
i / 

Date: ....... / ....... / .......... 

Position 

Date: ....... / ....... ! ..... 
Witness 

Name 

........ 1~-~.l ....... l .................................................................. . 
Address 

I-
t i,'\ 

....... ~:7::~~~ ....... \,:~~:(............................................ Date: ..... / ....... / .. ~. 
Signed for and on behalf of arf authorised employee representative 

,." ....................... !:~.~ ..................................... .. 
Name 

Position 

....... :: -:"~";";·;"'~.~:;, ............................................ . Date: ....... / ....... / .......... 
Witness 

j 

··························································································· 
Name 

~(,.~.·.r ........................................................ . 
Address 
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CHC Helicopters (Australia) Crewperson Enterprise Ag reement 2015 

SIGNED FOR AND ON BEHALF of 

CHC Helicopters (Australia) 
ABN: 46 007 916 912 

::~:::··~~0'1. ........................ ........ . 
Name: ... 'R..A.~f::f.?:7.~ ...... f.ft.W.f\R...D ........... . 
Address: .. f.Q. . b. .Q . .Ff. (f::f. ...... . S.l ................... ...... . 

Signature: ......... ?.&::?. ...... .... ?.~.0:..& 
Full Name: ........ . ~:~.G.0.:-.'5 ..... f.J?..VY.<1.~~J?5 .... . 
Position: .... :H.~ .... P.wgd?.' ................................... . 
Address: .... 1.9.4?.9 .... .+Jf?:.Y. ...... 9.:':\ .. .. ...................... . 

Basis of 

authority 

to sign: 

Dated: 

.. ~1. .... ?.~r~.:1.d .... ..... ~Q.95. ......... . 

...... HIZ .. ..1)we.9J9.Y ....... .-if?§.!~ ... 7Ao r: t c 
\4 I l'l. 1 '2..015 

... ~E.(?.T ...... ?.~.~.1H ........... ~.~.9..~ 
Dated: tLf I I ()..I QO Is-

SIGNED FOR AND ON BEHALF of 

the Australian Manufacturing Workers' Union 

in the presence of: 

Witness 

Signature: ................................................................ . 

Name: 

Address: 

Dated: 

. !f-//lci2' 
Signature: ..... .... ............................................................ .. 

Full Name: . 1.1. .(~ ... !/.t .. r..&.. .f:-:...!.I..!..P...~ ............... . 
Position: fl!.t~J!?:!.~:r .... d.!!.t;f:.d._~ .... !..<§.!Ce'IA~ 
Address: .. ;t....jP:-:J./ ...... Qr/.~G.I..f.1..E~~<t. ... ..f T .--

Basis of 

authority 

to sign: 

Dated: 

Cf.l.~.7J.?.d. .... l~.':.~1lf.1 .... {t.S. TA~:I.fl .?oJ .J 

.IJS~/.!..~:.!T. .... ~1:J!d..1J:~ .. ~0R~A1tl 
I f'. I {).I I:) 

EBORAH VALLANCE 
MBBS, Meet Reg. #ME00001071632 
22 Jones Street, Brunswick, 3056 



APPENDIX 1: PRIMARY AND SECONDARY AIRPORTS 

The following locations can be allocated to touring employees as their; 
PRIMARY DOMESTIC AIRPORT. 

• Sydney 
• Canberra 

• Melbourne 
• Hobart 

• Adelaide 
• Perth 

• Darwin 
• Brisbane 

SECONDARY DOMESTIC AIRPORTS* 
Secondary domestic airports are listed below: 

• Cairns 
• Townsville 
• Rockhampton 
• Mackay 
• Newcastle 
• Launceston 

If regular public transport (RPT) provided by Qantas (excluding Qantas Link), Jetstar or Virgin ceases to 
operate from one of the above locations, the Company has the ability to remove the city as a Primary 
Domestic Airport or Secondary Domestic Airport. 

The company shall only pay the cost of the airline ticket from the secondary domestic airport to the primary 
domestic airport. The time taken to reach the primary domestic airport must be the Employees own time 
and not counted towards duty (ie: the time will be rostered as field leave, annual leave or off home etc). 

The same process applies for travel at the end of the Employees Tour meaning that only the airline ticket 
shall be paid for by the company with the time taken to travel from the primary domestic airport to the 
secondary domestic airport to be the employees own time and not counted as duty (ie: the time will be 
rostered as field leave, annual leave or off home etc). 

DT A shall also commence and cease from the primary domestic airport. Overnight accommodation if 
required shall also be at the expense of the employee. 

The employee will not be able to claim the Airport Transfer Reimbursement allowance if the company pays 
for the travel between the primary domestic airport and the secondary domestic airport. 
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APPENDIX 2: REQUESTS FOR FLEXIBLE WORKING ARRANGEMENTS 

A.3.1 Requests for Flexible Working Arrangements 

A.3.1.1 If any of the circumstances referred to in sub clause A.3.1.3 apply to an employee; and 

A.3.1.2 the employee would like to change his or her working arrangements because of those 
circumstances, then the employee may request the employer for a change in working arrangements relating 
to those circumstances. 

Note: Examples of changes in working arrangements include changes in hours of work, changes in patterns 
of work and changes in location of work. 

A.3.1.3 The following are the circumstances: 

(a) the employee is the parent, or has responsibility for the care, of a child who is of school age or 
younger; 

(b) the employee is a carer (within the meaning of the Carer Recognition Act 201 0); 
(c) the employee has a disability; 
(d) the employee is 55 or older; 
(e) the employee is experiencing violence from a member of the employee's family; 
(f) the employee provides care or support to a member of the employee's immediate family, or a 

member of the employee's household, who requires care or support because the member is 
experiencing violence from the member's family. 

A.3.1.4 To avoid doubt, and without limiting sub clause A.3.1.1, an employee who: 

(a) is a parent, or has responsibility for the care, of a child; and 
(b) is returning to work after taking leave in relation to the birth or adoption of the child, may request to 

work part-time to assist the employee to care for the child. 

A.3.2 The employee is not entitled to make the request unless: 

A.3.2.1 for an employee other than a casual employee-the employee has completed at least 12 months of 
continuous service with the employer immediately before making the request; or 

A.3.2.2 
(a) 
(b) 

for a casual employee-the employee: 
is a long term casual employee of the employer immediately before making the request; and 
has a reasonable expectation of continuing employment by the employer on a regular and 
systematic basis. 

A.3.3 The request must: 

A.3.3.1 be in writing; and 

A.3.3.2 set out details of the change sought and of the reasons for the change. 

A.3.4 Agreeing to the request. 

A.3.4.1 The employer must give the employee a written response to the request within 21 days, 
stating whether the employer grants or refuses the request. 

A.3.5 The employer may refuse the request only on reasonable business grounds. 

A.3.5.1 Without limiting what are reasonable business grounds, reasonable business grounds include the 
following: 

(a) that the new working arrangements requested by the employee would be too costly for the 
employer; 
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(b) that there is no capacity to change the working arrangements of other employees to accommodate 
the new working arrangements requested by the employee; 

(c) that it would be impractical to change the working arrangements of other employees, or recruit new 
employees, to accommodate the new working arrangements requested by the employee; 

(d) that the new working arrangements requested by the employee would be likely to result in a 
significant loss in efficiency or productivity; 

(e) that the new working arrangements requested by the employee would be likely to have a significant 
negative impact on customer service. 

A.3.6 If the employer refuses the request, the written response must include details of the reasons for the 
refusal. 

A.3.7 Federal, State and Territory laws that are not excluded 

A.3.7.1 This clause is not intended to apply to the exclusion of laws of the Commonwealth, State or Territory 
that provide employee entitlements in relation to flexible working arrangements, to the extent that those 
entitlements are more beneficial to employees than the entitlements under this clause. 
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APPENDIX 3- ACCOMMODATION STANDARDS 

The Company policy on accommodation standards for travelling employees required to be away from Home 
Base overnight is as follows The provisions of sub clauses 1, 2 and 3 below do not apply to Employees 
touring to Truscott- specific provisions apply at sub-clause 4): 

2. Hierarchy of accommodation options 

Subject to the provisions of this appendix, employees will normally be booked into accommodation, 
dependent upon availability, in accordance with the following hierarchical order: 

1. sole occupancy hotel/motel accommodation with bathroom facilities, or sole occupancy apartment 
style accommodation with bedroom, living area, kitchen and bathroom facilities. For durations of 
more than 3 nights, apartment style accommodation will be preferred; 

2. shared apartment style accommodation with individual bedrooms and shared living, kitchen and 
bathroom facilities. Prior consent shall be obtained from affected employees prior to instigating 
shared arrangements; 

3. other types of accommodation available in the area, such as demountable buildings or cabins 
located in compounds, Camps or caravan parks, military messes and offshore installations or 
vessels. Prior consultation and agreement with affected employees shall be reached prior to utilising 
this accommodation type in new localities. Generally, in recognition of the physical and sociological 
restrictions imposed by this accommodation type, an 'area', 'offshore accommodation' or 'Camp' 
allowance will be payable. 

3. General standard of accommodation 

Notwithstanding sub clause 1 of this Appendix, the Company will endeavour at all times to provide 
accommodation of at least a four 4 star rating by an independent tourist organization (e.g. AAA Tourism). 
As an illustrative guideline, hotel, motel and apartment hotel accommodation 4 star rating is defined by AAA 
Tourism as: 

"Exceptionally well appointed with a high level of facilities: quality furnishings and a high degree of comfort, 
presentation and guest services provided." 

As a minimum, all accommodation must be quiet and free from factors that may impede adequate rest. 
There shall be separate quarters for each Employee with climate control appropriate to the area. Unless 
prior consent has been obtained from all affected Employee to share, separate bathroom and toilet facilities 
must be provided. 
When 3.5 star or greater accommodation is not available in the locality, or cannot be provided, either an 
'unsuitable Accommodation', an 'area' or a 'Camp' allowance shall be payable, dependant upon the 
accommodation type ultimately provided. 

4. Client-provided facilities and compounds Offshore facilities 

If an employee is required to overnight on an offshore facility, sole occupancy rooms with private amenities 
will be sought if available. In accordance with Schedule 4, an 'offshore accommodation' allowance will be 
paid and DTA (meals provided) will be paid for time on the facility. Periods offshore shall be limited to 7 
days unless the Employee consents to longer periods. 

Client provided demountable compounds/Camps 

If the location of the work is such that there is no alternative to utilising client-provided compound/Camp 
accommodation, the Company will ensure that the minimum standards for accommodation in this Appendix 
are provided. If necessary and as possible, the Company will supplement the facilities provided by the 
client. 

Reasonable expectations would be: 
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• A sole occupancy bedroom/living area of minimum 14 square metres with appropriate climate 
control and adjoining bathroom, furnished with: 

o king sized single bed with linen, 
o bedside table with alarm clock and reading lamp, 
o double wardrobe and 3-drawer cabinet for placement of personal belongings, 
o curtains suitable to darken rooms during daylight hours, 
o remote controlled TV with access to at least 4 commercial and/or pay TV channels, internet 

access, 
o comfortable lounge style chair, desk with lamp and chair, bar sized refrigerator, 
o private use bathroom facilities including: shower, vanity, mirror, toilet and towel rail. 

• A common dining facility providing: 

o a wide selection of hot & cold meals of appropriate quality, presentation and nutritional 
balance at regular times, 

o soft drinks, fruit juice, water, fruit and snack foods available at all times, and 
o tea & coffee and other hot/cold beverages as may be requested. 
o A common recreation/lounge facility providing: 
o sufficient lounge chairs to accommodate the majority of Camp occupants, 
o at least one 68 em or larger television and DVD or video player, connected to receive at least 

4 commercial and/or pay TV channels, 
o library containing recent DVD's, videos, magazines and national newspapers, 
o climate control, occasional furniture, and 
o recreation facilities such as: billiard/pool table, table tennis table, board and card games. 

• A common gymnasium facility containing as a minimum: 
o a selection of weights and benches, safety mats as necessary 
o a motorised treadmill with electronic program functions, or a bike or stepper machine with 

electronic program functions, 

• Outdoor recreation equipment/facilities, such as: 
o tennis court, swimming pool, volleyballs, footballs, or cricket equipment, and a suitable 

playing court or area, and bicycles with helmets. 

• A shaded common outdoor garden area with outdoor seating and tables. 
o A communal laundry, available 24 hours, containing: 
o sufficient washing machines and clothes dryers, irons & ironing boards, outdoor clothes 

drying area. 
o Alternatively, a minimum twice-weekly laundry service may be provided. 

• Rooms shall be serviced daily and cleaned at least twice-weekly. 

The Company shall make every endeavour to ensure Camp accommodation provided in any new location 
complies with these standards. It is important to note that whilst these standards can reasonably be 
expected, the Company will not automatically be liable for payment of an additional disability allowance if 
some areas remain deficient. After considering the scope and impact of any deficiencies, payment of an 
allowance, if any, will be via consultation with and agreement between the Pilot Representatives and the 
Company. If agreement cannot be reached, the matter may be referred through the dispute settlement 
procedure for resolution and if required, determination. 

5. Agreed specific standards for Truscott 

4(a) Rooms 
1. Agreed accommodation standard at Truscott is current 'CHC Rooms' (being rooms numbers 

24 to 35 inclusive and additional rooms 36 to 47 inclusive, as indicated in the map on page 
91) as at 08/02/08. 

2. The primary operating client at Truscott has committed with the camp operator to make a 
further four (4) new rooms available to CHC personnel from approximately October 2008. 

3. Specific room standards are as listed below: 
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• King sized single bed, bathroom vanity cupboard 
• Split system air conditioner, fluorescent lighting, desk or office type chair, bar sized 

refrigerator 
• Television and connection to free-to-air TV DVD player, 
• Internet access (from time of initial installation of the service) 

4. If there are insufficient rooms available to CHC employees that meet the agreed specific 
standards in this section, notwithstanding anything in this Appendix an Employee may be 
required to stay in a room of lesser standard. Allowances are payable for this in accordance 
Clause 26.5. To facilitate planning for this possible circumstance: 

a. The company will conduct a survey(s), covering the period of time of the expected 
shortfall but in any event for a period not greater than 6 months from the date of the 
survey, notifying Employees that they may be required to stay in a room of lesser 
standard in the event that there are insufficient rooms of the agreed standard and to 
determine which pilots would be prepared to volunteer to stay in such rooms. Nothing 
in this clause precludes an Employee volunteering to stay in a room of lesser 
standard prior to the commencement of a tour in which case the company shall treat 
the Employee as a volunteer; 

b. Such volunteers from 1. above will be entitled to an additional allowance as 
prescribed by sub-clause 22.9 if they are actually required to stay overnight in a room 
inferior to the agreed standard; 

c. Allocation of rooms inferior to the agreed standard will be decided on an equitable 
basis in the event that there are insufficient volunteers. 

5 A review of accommodation requirements at Truscott will be conducted by the Company and the 
Employee Reps 12 months after lodgement of this Agreement to determine whether long term 
contract projections warrant an increase in the number of "agreed standard" rooms for CHC 
employees. 

4 (b) Other Facilities 
a. Gymnasium- The primary operating client at Truscott has provided with the camp 

operator a gymnasium equipped with suitable training devices 
b. Swimming Pool -The primary operating client at Truscott has provided with the camp 

operator a swimming pool. 
c. The Company will provide bicycles with helmets. 

Note: Truscott Airbase is a Multi-User base and all general facilities installed by the camp operator 
are provided for all users. 
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Trading as CHC Helicopter Australia Pty Ltd 

ABN: 46 007 916 912 

ACN: 007 916 912 

  14th December 2015 
 
 
PRIVATE AND CONFIDENTIAL 
 
Commissioner Roe  
Fair Work Commission 
11 Exhibition Street 
MELBOURNE VIC 3000 
 
 
Dear Commissioner Roe 
 
CHC Helicopters (Australia) Crewperson Enterprise Agreement 2015 
AG2015/6307 
 
We refer to the preliminary issues raised in regard to the application for approval of the CHC Helicopters 
(Australia) Crewperson Enterprise Agreement 2015 (“Agreement”) by email of 14 December 2015. 
 
Undertakings 
 
CHC Helicopters (Australia) (“CHC”) provides the following undertakings to the Fair Work Commission 
(“FWC”): 
 
1. That notwithstanding clause 14.4, casual employees will be entitled to personal leave, 

compassionate leave and long service leave in accordance with the NES. 
 
2. That notwithstanding clause 39.6.5(a), employees will be entitled to concurrent leave of up to 8 

weeks in accordance with the NES. 
 

We trust that these undertakings satisfy FWC’s requirements in regard to approval of the Agreement. 
 
If you require any further information please contact our representative, Mr Shayne Bakewell, of EMA 
Consulting. 
 
 
Yours faithfully, 
 
 

 
 
Angela Edwards 
HR Director Asia Pacific 
 
 
 
 
 
 

 
 



FAIR WORKCOMMISSION 
Matter No: AM20 I 613 Proposed Helicopter Award 
Applicant: "Automotive, Food, Metal, Engineering, Printing and Kindred 

Industries Union" known as the Australian Manufacturing Workers' 
Union 

WITNESS STATEMENT OF CHARLES WILLIAM MCGREGOR-SHAW 

I, Charles William McGregor-Shaw, n the Northern 
Territory, solemnly and sincerely affirm and declare: 

PERSONAL INFORMATION 

1. I make this statement from my own knowledge except where I have indicated 

otherwise. Where I make a statement based on information provided to me, I 

believe the information is true and correct. 

2. I am employed with CareFiight in the Northern Territory as an Aircrew Officer 

(Aircrewman). I commenced with CareFJight on 22 August 2016. 

3. Prior to that I was working as an SAR Aircrewman employed by Lloyd 

Helicopters Pty ltd trading as CHC Helicopters (Australia). I held that position 

since 2004. 

4. Prior to working at CHC I worked for the Australian Army as a load master 

(Aircrew Officer). 

5. I have been an Aircrewperson since 1998. 

6. I am also currently working with a team to write up the Certificate IV 

coursework assessment for CareFiight. This coursework will be used to 

assess the Aircrew employed by CareFiight. CASA are currently increasing the 

regulatory authority for persons who are aircrew members to occupy the 

Lodged by: Michael Nguyen AMWU 
National Research Centre 
Address for Service: Level 3, I 33 Parramatta 
Rd, Granville NSW 2 I 42 

Telephone: +6 I 2 8868 1500 

Fax: +61 2 9897 9275 
Email: Michael.nguyen@amwu.asn.au 
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control seat of a helicopter in flight, and to perform specified duties in 

relation to the flight (CASA Instrument 132/16}, to ensure that we have the 

necessary skills and training at the level of Certificate IV to ensure safe and 

effective training. 

DUTIES AND RESPONSIBILITIES 

7. I use the term Aircrew officer, Aircrewman and Aircrewperson 

interchangeably. Aircrewmen are responsible to the aircraft commander 

(pilot) for the safe and efficient management of the aircraft during flying 

operations. An Aircrewman's duties may include; 

a. Assisting the pilot in command (PIC) in monitoring the flight path of the 

helicopter for the purpose of avoiding collision. 

b. Assisting the PIC in selecting a landing site for the helicopter. 

c. Detecting obstacles during take-off and landing of the helicopter. 

d. Providing assistance to the PIC ofthe helicopter in relation to tasks 

associated with navigating the helicopter, radio communication or 

turning on or off and tuning and identifying the radio navigation systems. 

e. Assisting the PIC with requirements relating to checklist s for the 

helicopter. 

f . Assisting the PIC with the monitoring of the helicopter systems and 

instrumentation. 

g. Conducting appropriate pre-flight inspection of all search and rescue, 

sling load, rescue winch and search sensor equipment. 

h. The safe and efficient operation of all search and rescue equipment. 
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i. Ensuring the timely replacement of unserviceable equipment. 

j. Providing information concerning aircraft safety. 

k. Assisting the PIC with navigation, interpretation of instrument flight rules 

(IFR) departure and approach procedure charts. 

I. Rendering appropriate first aid assistance where necessary. 

m. Conducting appropriate flight, task, mission and safety briefings. 

n. If appropriately qualified and trained, assist the PIC in specialized role 

operations (e.g. Winching, Rappelling, Load Lifting). 

o. Conducting Medical crew initial helicopter safety training and 

static/airborne recency's. 

8. An Aircrewman is a member of the flight crew other than a pilot who, in 

addition to the duties of a rescue crewman, is endorsed by the Company as 

an aircrewman qualified and proficient in the techniques necessary to 

perform search and rescue, assisting medical crews with emergency medical 

interventions, rappelling, sling loading, passenger transport and winching 

operations. 

9. Performance of all incidental duties and the use of equipment incidental to 

the classification are required. He may also be referred as to a winch 

operator or technical crew. Responsibilities of Aircrewman will also include; 

a. Adherence to all Safety Management System accountabilities as 

determined in the company safety manual. At CHC it was called the CHC 

Australia Safety Management Manual. 
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b. Adherence to Company health, safety and environmental, equal 

opportunity I sexual harassment policies. 

c. Adherence to the company Fatigue Risk Management System (FRMS). 

d. The conduct of such duties relevant to thei r role as may be assigned to 

them. 

e. Ensure that self and the crew comply with, and that the aircraft is 

operated to and in accordance with, operations manual procedures and 

any additional relevant legislation or direction. 

10. A typical work day for me involves aircraft inspection and preparedness, 

standby duties, study and flight training for operational tasking and 

conducting missions or operations. 

11. At Care Flight we carry out Search and Rescues (SAR) which can be Emergency 

Beacon (EPIRB) Searches, where we may go out and find the beacon using 

homing equipment and assess whether a rescue is required and/or conduct a 

visual search. These could include a 4WD in the bush, a vessel out at sea or a 

person on land or water. We would establish communications with the 

persons, then rescue them if necessary and provide medical assistance, or 

alert the appropriate agency to provide further assistance, such as through 

providing fuel or towing. 

12. We also do Emergency Medical Services at CareFiight. When someone calls 

000 an assessment is made whether Helicopter assistance is necessary. It 

could be a car/motorbike/truck crash, an injured person in a bush walking 

party, or regional community medical assistance. Regional Community 

Medical Assistance wouldn't necessarily come through 000, they could come 

through the regional medical centres requesting medical retrieval assistance 

and an assessment would be made about whether it's a Helicopter job or a 
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plane job. The Aircrew officer acts as a medical assistant or offsider to the 

medical crew in these missions. The medical crew could include a doctor, 

paramedic or flight nurse. 

13. We also carry out Inter-Hospital Transfers as part of EMS. This would involve 

transferring patients between hospitals. We carry out passenger briefings for 

all patients/next of kin during these transfers. 

14. CareFiight has a service contract with the Northern Territory Government 

and also one with Australian fV!aritime Safety Authority. The contracts 

specify that the more serious incidence has priority. 

TRAINING AND QUALIFICATIONS 

15. My understanding is that I am required to have the equivalent of a Certificate 

IV Aviation- Aircrewman (AVI40116), a CASA CAO 29.11 (Certificate of 

Competency in Winching/Rappelling Operations), a CASA Civil Aviation 

Medical Certificate (Class 2), a CASA Aeronautical Radio Operators Certificate, 

a Helicopter Underwater Escape and Safety Certificate, an Advanced First Aid 

Certificate (HL TAID006), an Advanced Resuscitation Certificate 

(HLTAID007)and a Dangerous Goods Certificate to be classified in my current 

classification and to perform my current role. 

16. It took me 8 months of full time training in an Australian Defence Force 

course to become an Army Loadmaster (Aircrewman). However, it is 

important to understand that training for Helicopter Aircrewperson's does 

not end after we become qualified. It is a unique feature of our work that we 

must undertake ongoing continuous training and skills currency checks 

throughout our career. 
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17. Every six months we have primary aircraft type proficiency checks. These 

proficiency checks include front seat, night skills, utility (back seat 

responsibilities such as winching, rappelling and roping). 

18. We also have a primary core skills check every six months, which 

encompasses all the responsibilities which apply across all aircraft. 

19. We have every six months a Night Vision Goggles proficiency check. This also 

includes a requirement to have flown at least one hour with Night Vision 

Goggles in the last three months. 

20. We have every twelve months a water skills currency check. Water skills 

checks may include winching into the water in the day and at night, winching 

over the water with Night Vision Goggles and Vessel Winching. 

21. We also have different rescue equipment currencies which are checked every 

six months. The rescue equipment may include the rescue basket, rescue 

stretcher, and rescue strop. 

22. We have a live winching currency check every six months. The currency 

includes winching a live person by day, night and with Night Vision Goggles. 

23. If we do not perform the function within the time period during a mission, 

then we would have to perform the function during a training mission. 

24. Although CareFiight doesn't have fitness testing, there is a requirement from 

CareFiight that employees maintain a level of f itness to perform their job. 

The job of Aircrewperson is a physically demanding job, our physically 

demanding tasks may include pulling people into the doorway of the 

helicopter, carrying medical packs, carrying stretchers and pushing and 

pulling on the winch cable to stop it swinging. 

WAGES AND ENTITLEMENTS 
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25. I am currently employed under the CareF/ight Rotary Wing Aircrew Enterprise 

Agreement 2016- 2020 in the Aircrew Officer Salary Scale. The agreement is 

attached to this statement (Attachment A). 

26. I was previously employed under the CHC Helicopters (Australia) Crewperson 

Enterprise Agreement 2015 as SAR Aircrew who at times would also work on 

Emergency Medical Services and claim the EMS allowance. 

ROSTERING AND HOURS OF WORK 

27. At CareFiight we get a two week roster. I do 7 days in a row with 12 hours on 

duty at the workplace and then 12 hours on standby (possibly at the 

workplace). I am basically on call 24 hours a day, 7 days a week and then I 

have 7 days off. I operate from the Darwin Base. 

28. The salary I am paid is for the 168 hours of both on duty and on standby in 

the fortnight. 

29. I understand as part of our salary, we get an allowance for the 12 hours of 

standby. 

30. At CHC we had two weeks notice of a two-week roster which includes 

planned start and finishing times. 

ANNUAL LEAVE 

31. I receive 42 days of annual leave per year. 

PERSONAL LEAVE 

32. We get ten days of personal leave at CareFiight. We also get six days of 

Upper Respiratory Tract Infection (URTI) leave. 

SPECIALISED EQUIPMENT 
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33. At Careflight I get a boot (footwear) allowance. 

34. At CHC I provided my own gloves, boots, wet rescue gear (such as wet suits, 

fins and mask), and torches. 

35. We received a safety equipment and fitness allowance at CHC. 

36. The company provides helmets and harnesses and all other equipment. 

END 

CHARLES ~ILLIAM MCGREGOR-SHAW 

12 '? ~~=r · ..... / .... ./ ......... . 
DATE 
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Fair Work Act 2009 
s.185—Enterprise agreement

CareFlight Limited
(AG2017/1038)

CAREFLIGHT ROTARY WING AIRCREW ENTERPRISE 

AGREEMENT 2016 - 2020 

Airline operations

COMMISSIONER ROE MELBOURNE, 10 MAY 2017

Application for approval of the CareFlight Rotary Wing Aircrew Enterprise Agreement 2016-
2020.

[1] An application has been made for approval of an enterprise agreement known as the 
CareFlight Rotary Wing Aircrew Enterprise Agreement 2016 - 2020 (the Agreement). The 
application was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been made 
by CareFlight Limited. The Agreement is a single enterprise agreement.

[2] The Applicant has provided written undertakings. A copy of the undertakings is 
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment 
to any employee covered by the Agreement and that the undertakings will not result in 
substantial changes to the Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have 
been met. 

[4] Pursuant to s.205(2) of the Act, the model consultation term prescribed by the Fair 
Work Regulations 2009 is taken to be a term of the Agreement.

[5] The Australian Federation of Air Pilots being a bargaining representative for the 
Agreement, has given notice under s.183 of the Act that it wants the Agreement to cover it. In 
accordance with s.201(2) I note that the Agreement covers the organisation.

[2017] FWCA 2539

DECISION



[2017] FWCA 2539

2

[6] The Agreement was approved on 10 May 2017 and, in accordance with s.54, will 
operate from 17 May 2017. The nominal expiry date of the Agreement is 30 June 2020.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<Price code J, AE424273  PR592763>
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Annexure A 

CareE!Lght 

1 May 2017 

Commissioner Roe 
Fair W~ Commission 

EMAIL: member.asslst@fwe.gov.au 

Dear Commissioner, 

Nellonel Hlldquart.re 
• Bardwl Slleet, Nocthm•ed NSW2162 
AJ~dof!Q8 to: 
GPO BOX 862ll 
IN YOUR CAPITAL CITY 

P 02 9843 5100 I F 02 8843 6155 

E ln~re~lorg 

www.~r•lllg~Lorg 

AG2017/1038 - Undertaking pursuantto Section 190 or the Fair Work Act2009 (the Actt 

1. Subject to and conditional upon approval by the fair Work Commission of the Application ror 
Approval by CareFilgnt Limited (CareFUghl) of the CareFiight Rotary Wing Aircrew Er.terprise 
Agreement 2016-2020 (the Agr~ment) In the proceedings in the above matter; 

2. Care Flight Irrevocably undertakes and agrees that: 

(a) it will not exercise Its rights under clause 15(b)(ii) of the Agreement until after~ has fnt 
given the required notice under clause 15(a) and provided that~ will not do so In a way 
that means that any employee receives less tnan the minimum notice to which they are 
entitled under the NES; and 

(b) It will pay any casual employee employed Uilder clause 13 and Schedule 1 of the 
Agreement an hourly rate of pay not less than that to which tt1ey would be enbtled under 
the applicable dasslftealion under the Air Pilots Award 2010. 

Yours sincerely, 

'-YL - y~ 

Natalie Gallagher 
Head of Human Resources 
For and on behalf of CareFiight Umited 

I -·... ,. a.tlllllo .,.._ 
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CareFI/ght Rotary Wing Aircrew Enterprise Agreement 2016-2020 

PART 1: APPLICATION AND OPERATION OF THE AGREEMENT 

1. AGREEMENTTITLE 

This Agreement will be known as the Care Flight Rotary Wing Aircrew Enterprise Agreement 
2016-2020. 

2. ARRANGEMENT 

This Agreement is arranged as follows: 
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Care Flight Rotary Wing Aircrew Enterprise Agreement 2016-2020 

3. DEFINITIONS 

For the purposes of this Agreement (including Schedules and Appendices), unless a 
contrary intention appears: 

Act means the Fair Work Act 2009. 

Agreement means this enterprise agreement. 

Aircrew means Rotary Wing Pilots, Aircrew Officers and Rescue Crew Officers. Rotary 
Wing Pilots include the classification of Captain, Senior Co·Pilot and Co-Pilot. 

Aircrew Officers (ACO) means Aircrew who are not Rotary Wing Pilots and are 
referred to in the Care Flight Operations Manual as Aircrewman, Aircrewmen or Aircrew 
Officers. 

AWOTE - means the national Average Weekly Ordinary Time Earnings index as 
published by the Australian Bureau of Statistics. 

Award means the Air Pilots Award 2010. 

Base Manager means a Pilot or Aircrew Officer appointed as such by the Chief Pilot 
who, at the direction of CareFiight, supervises the duties of other Pilots and Aircrew 
Officers at their base in addition to regular duties and acts as a delegate of Care Flight. A 
Pilot appointed to the position of Base Manager is also referred to as a Senior Base Pilot 
or Senior Base Aviator. 

CAO means civil aviation orders issued by CASA. 

CASA means the Civil Aviation Safety Authority. 

Check and Training Pilot I Aircrew Officer means a Pilot or Aircrew Officer who is 
approved pursuant to the CAOs by CASA to conduct, and who does so conduct, at the 
direction of CareFiight, flight proficiency tests for the issue and I or the renewal of 
Pilots, Co-Pilots or Aircrew Officers licenses and I or ratings and who certifies to the 
competency of Pilots, Co- Pilots or Aircrew Officers so tested. 

Chief Pilot means the Pilot appointed by CareFiight and who is approved by CASA to 
perform the duties and responsibilities of Chief Pilot. 

Company means CareFiight Limited. 

Deadhead Travel or Positioning means any travel performed at Care Flight's direction 
as a passenger on an aircraft other than as operating crew. 

DOlL means Days Off in Lieu resulting from the Employee working an additional shift. 

Duty means the work of Aircrew and covers all activities that may be required of an 
Employee by Care Flight in accordance with CAOs, the Fatigue Risk Management System 
and this Agreement. 
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Duty away means duty that commences or finishes at a location other than an 
Employee's home base. Duty away excludes a situation where an Employee departs 
from and returns to their home base on the same day or the same shift. 

Duty travel means any travel, other than as an aircrew member on an aircraft, which an 
Employee is directed to undertake in the service of CareFiight and includes deadhead travel 
and travel for the purpose of taking up a new base. Duty travel excludes travel of an 
Employee between their home and the home base airport or home base of operations. 

Electronic Flight Bag (EFB) is an electronic storage and display system (eg. an iPad) 
designed to replace traditional paper products in the cockpit. 

Employee means any Aircrew Employee of Care Flight who is covered by the scope of 
this Agreement. 

Employee or Aircrew Representative means an Employee employed by CareFiight (who 
may or may not be a member of the Australian Federation of Air Pilots) and elected by 
other Employees to act as a representative of Employees for the purpose of discussions 
with CareFiight concerning matters covered by this Agreement. 

Fatigue Audit Inter-Dyne (FAID) means the system within the CareFiight FRMS system 
used to measure I indicate Employee fatigue levels. 

Fatigue Risk Management System (FRMS) means the CASA approved System. 

Field Leave means the entitled number of days off from a particular 'tour' away. These 
shall be taken on return to 'home base' after that tour, or at an alternative time by 
mutual agreement between the Aircrew and Care Flight (i.e. 0.87 days of field leave per 
day away). 

Fixed Base Employee means an Employee who is NOT deployed on duty away from 
their home base. Whether an Employee is Fixed Base or Touring is specified in the 
Employee's contract of employment (or as subsequently varied by transfer). 

Flight time limitation means a limitation in accordance with CAOs or any approved 
Company limitation. 

FWC means the Fair Work Commission. 

Grey Day means a day where an Employee cannot be rostered for a shift due to 
conducting a night shift the previous day. A Grey Day is classified as a worked I duty 
day for calculating field leave. 

Full rate of pay means an Employee's base salary plus the relevant Additions to Salary 
and any Supervisory Allowances (at Schedule 1). 

Home Base, as specified in the Employee's contract of employment (or as 
subsequently varied by transfer), means: 

(a) For an Employee utilised in touring activities under this Agreement- the primary 
domestic airport of the city specified and from which tours of duty are deemed to 
commence and cease. 
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(b) For other Employees- CareFiight's operating base as specified and to which the 
Employee is allocated by CareFiight for the purpose of commencing and ceasing 
duty. 

Immediate family means a spouse (includes former spouse, a de facto spouse and a 
former de facto spouse) of the Employee. A de facto spouse means a person of the same 
or opposite sex to the Employee who lives with the Employee in a relationship as a 
couple on a bona fide domestic basis; and a child or adult child (including an adopted 
child, a step child or an ex-nuptial child), parent, grandparents, grandchild or sibling of 
the Employee or spouse I de facto spouse ofthe Employee. 

IFR means Instrument Flight Rules. 

Jury service pay means an amount paid in relation to jury service under a law of the 
Commonwealth, a State or a Territory, other than an amount that is, or that is in the 
nature of, an expense-related allowance. 

Line Training Pilot I Aircrew Officer means a Pilot I Aircrew Officer, other than a Check 
and Training Pilot I Aircrew Officer, who, at the direction of CareFiight, performs training 
duties. 

Maximum Term Employee means an Employee engaged on a contract of hiring that is not 
permanent or casual. A maximum term Employee may be hired on a part-time or full-time 
basis. Whilst the term of the contracted period Is projected and an end date defined in the 
Employee's contract of employment, the contract may end prior to the stated termination 
date in accordance with the provisions of the employment contract. 

NES means the National Employment Standards provided in Chapter 2, Part 2- 2 ofthe Fair 

Work Act 2009. 

Net Monetary Value means the amount payable to an Employee after salary sacrifice 
and income tax deductions plus the value of all fringe benefits paid and provided to the 
Employee. 

Newly created permanent position means a permanent position created by the 
opening of operations at an additional base or the expansion of operations at an 
existing base. It excludes existing positions at current bases that are vacated for any 
reason. 

Permanent Employee means an Employee engaged on a contract of hiring that is 
not as a casual or temporary employee. A permanent Employee may be employed 
on a full-time or part-time basis. 

Recall to Duty is when an Employee is called upon to perform Rotary Wing duties when 
on rest days or, if possible, between rostered shifts. 

Rescue Crew Officer (RCO} means Aircrew who are not Rotary Wing Pilots or Aircrew 
Officers. 

Rate of Effort (ROE) means the historical or forecasted level of tasking and duty 
periods associated with a particular contract or service. 
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ROE (High) means recall to duty of more than three (3) occasions in seven (7) days) 
and an average of more than (1) flight per day. 

ROE (Low) means an average recall to duty of two (2) or less occasions in seven (7) 
days and an average of not more than one (1) flight per day. 

Salary means the Employee's base salary as set out in Schedule 1. 

Shift means a period during which an Employee is available for work at his or her base and 
is defined as either 12 hours or 14 hours, depending on the Work Practice. 

Standby is a period nominated by CareFiight and may be specified as 'standby at home I crew 
accommodation' or 'standby at the Airport or the Workplace'. 

Standby at the Airport or Workplace means time spent at the place of work, where suitable 
facilities exist to enable rest, sleep and recreation and where the Pilot is available for 
immediate tasking so as to achieve any contractual requirements. 

Standby at Home or Crew Accommodation means time spent at home or a place of 
accommodation that has ready access to recreational facilities such as; sporting, shops and 
restaurants and where the Employee is available for recall to the airport or workplace in 
accordance with contract KPis. 

Touring Employee means an Employee who is deployed on duty away from their home 
base. Whether an employee is Fixed Base or Touring is specified in the Employee's 

contract of employment (or as subsequently varied by transfer). 

Uniform means a tunic, trousers, flight suit, shorts, cap, shirt, sundry uniform insignia or 
any other item as may be prescribed by CareFiight to be worn. 

URTI means upper respiratory tract infection. 

VFR means Visual Flight Rules. 

Winch qualification means an Alrcrew Officer who holds a current CareFiight approved 
CAO 29:11 winch endorsement and is cleared to line (and used in their role) for winching 
operations at Care Flight. 

Working day means any rostered shift during which an Employee is required to be 
either at work or be available for duty in accordance with the FRMS. 

Work Practice means a Work Practice as defined in the FRMS and specified in Schedule 
2. 

Years of service means the continuous period of employment with Care Flight from the 
date of commencement to an anniversary of such date. 

4. DURATION OF AGREEMENT 

This agreement comes into force on the 7th day after approval by the Fair Work 
Commission with a nominal expiry date of 30 June 2020. 
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5. COVERAGE OF THIS AGREEMENT 

(a) This Agreement will apply to: 

(i) All Aircrew employed by CareFiight who are engaged in rotary wing 
operations within the classification structure contained in this Agreement 
in Part 4, clause 17 of this Agreement; and 

(ii) CAREFLIGHT LIMITED ("the Employer"). 

(iii) Any Employee Organisation who acted as bargaining representative for 
the Employees and who files a notice to be covered by this Agreement 
pursuant to section 183 of the Fair Work Act 2009 (Cth) (Act). 

(b) This Agreement will apply to all rotary wing operations undertaken by Care Flight 
using Australian (VH) registered aircraft. 

6. AVAILABILITY OF AGREEMENT 

A current copy of this Agreement will be posted on CareFiight's intra net (also known as 'the 
wiki'), access to which is available at each base. 

7. NO FURTHER CLAIMS 

Employees bound by this Agreement will not pursue any additional claims for the life of this 
Agreement. 
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PART2: CONSULTATION AND DISPUTE RESOLUTION 

8. CONSULTATION TERM 

(a) This term applies if: 

(i) the Employer has made a definite decision to introduce a major change to 
production, program, organisation, structure, or technology in relation to 
its enterprise; and 

(ii) the change is likely to have a significant effect on Employees of the 
enterprise. 

(b) The Employer must notify the relevant Employees of the decision to introduce the 
major change. 

(c) The relevant Employees may appoint a representative for the purposes of the 
procedures in this term. 

(d) If: 

(i) a relevant Employee appoints, or relevant Employees appoint, a 
representative for the purposes of consultation; and 

(ii) the Employee or Employees advise the Employer of the identity of the 
representative; 

the Employer must recognise the representative. 

(e) As soon as practicable after making its decision, the Employer must: 

(i) discuss with the relevant Employees: 

the introduction of the change; and 

the effect the change is likely to have on the Employees; and 

measures the Employer is taking to avert or mitigate the adverse 
effect of the change on the employees; and 

(ii) for the purposes of the discussion - provide, in writing, to the relevant 
Employees: 

all relevant information about the change including the nature of 
the change proposed; and 

information about the expected effects of the change on the 
Employees; and 

any other matters likely to affect the Employees. 

(f) However, the Employer Is not required to disclose confidential or commercially 
sensitive information to the relevant Employees. 
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(g) The Employer must give prompt and genuine consideration to matters raised about 
the major change by the relevant Employees. 

(h) If a term in the Enterprise Agreement provides for a major change to production, 
program, organisation, structure or technology in relation to the enterprise of the 
Employer, the requirements set out in sub-clauses S(b), (c) and (e) are taken not to 
apply. 

(i) In this term, a major change is likely to have a significant effect on Employees if it 
results in: 

(i) the termination of the employment of Employees; or 

(ii) major change to the composition, operation or size of the Employer's 
workforce or to the skills required of Employees; or 

(iii) the elimination or diminution of job opportunities (including 
opportunities for promotion or tenure); or 

(iv) the alteration of hours of work; or 

(v) the need to retrain employees; or 

(vi) the need to relocate Employees to another workplace; or 

(vii) the restructuring of jobs. 

Ul In this term, relevant Employees means the Employees who may be affected by the 
major change. 

9. AIRCREW REPRESENTATIVES 

(a) It is agreed that one (1) Pilot and one (1) Aircrew Officer or Rescue Crew Officer will 
be elected as Employee representatives. It is also agreed that where and if possible, 
one representative should be a fixed base employee and the other a touring 
employee. 

(b) Each aircrew representative will be entitled to five (5) days' paid 'representative 
leave' per annum, cumulative to a maximum of eight (8) days' leave per year, per 
representative. 

(c) CareFiight will not unreasonably refuse requests for representative leave for the 
purposes of representative business (such as enterprise agreement negotiations), 
subject to operational requirements. CareFiight may agree to more than five (5) days' 
paid 'representative leave' per year and I or more than two (2) representatives, 
where necessary, subject to operational requirements. 

10. DISPUTE SffiLEMENT PROCEDURE 

(a) In the event of a dispute about a matter under this Agreement, or a dispute in 
relation to the NES, (except for disputes related to reasonable grounds for refusal of 
requests for flexible working arrangements or additional unpaid parental leave), in 
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the first instance the parties must attempt to resolve the matter at the workplace by 
discussions between the Employer or Employees concerned and the relevant 
supervisor. If such discussions do not resolve the dispute, the parties will endeavour 
to resolve the dispute in a timely manner by discussions between the Employer or 
Employees concerned and more senior levels of management as appropriate. 

(b) If a dispute about a matter arising under this Enterprise Agreement or a dispute in 
relation to the NES is unable to be resolved at the workplace, and all appropriate 
steps under sub-clause 10 (a) herein have been taken, a party to the dispute may 
refer the dispute to the Fair Work Commission. 

(c) The parties may agree on the process to be utilised by the Fair Work Commission 
including mediation, conciliation and consent arbitration. 

(d) Where the matter In dispute remains unresolved, the Fair Work Commission may 
exercise any method of dispute resolution permitted by the Act that it considers 
appropriate to ensune the settlement of the dispute. 

(e) The Employer or an Employee may appoint another person, organisation or 
association to accompany and I or represent them for the purposes ofthis clause. 

(f) While the dispute resolution procedure is being conducted, work must continue in 
accordance with this Agreement and the Act. Subject to applicable occupational 
health and safety legislation, an employee must not unreasonably fail to comply with 
a direction by the Employer to perform work, whether at the same or another 
workplace that is safe and appropriate for the Employee to perform. 

11. FLEXIBILITY TERM 

(a) The Employer and Employees covered by this Enterprise Agreement may agree 
to make an individual flexibility arrangement to vary the effect of terms of the 
agreement if: 

(i) the agreement deals with one (1) or more of the following matters: 

arrangements about when work is performed; 

overtime rates; 

penalty rates; 

allowances; and 

leave loading. 

(ii) the arrangement meets the genuine needs of the Employer and Employee 
in relation to one (1) or more of the matters mentioned in sub-clause 
ll(a)(i); and 

(iii) the arrangement is genuinely agreed to by the Employer and the 
Employee. 
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(b) The Employer must ensure that the terms of the individual flexibility arrangement: 

(i) are about permitted matters under section 172 of the Fair Work Act 2009; 
and 

(ii) are not unlawful terms under section 194 of the Fair Work Act 2009; and 

(iii) result in the Employee being better off overall than the Employee would 
be if no arrangement was made. 

(c) CareFiight must ensure that the individual flexibility arrangement: 

(i) is in writing; and 

(ii) includes the name of the Employer and Employee; and 

(iii) is signed by the Employer and Employee and If the Employee is under 18 
years of age, signed by a parent or guardian of the Employee; and 

(iv) includes details of: 

the terms of the enterprise agreement that will be varied by the 
arrangement; and 

how the arrangement will vary the effect of the terms; and 

how the Employee will be better off overall in relation to the terms 
and conditions of his or her employment as a result of the 
arrangement; and 

states the day on which the arrangement commences. 

(d) The Employer must give the Employee a copy of the individual flexibility 
arrangement withiil14 days after it is agreed to. 

(e) The Employer or the Employee may terminate the individual flexibility 
arrangement: 

(i) by giving no more than 28 days' written notice to the other party to the 
arrangement; or 

(ii) if the Employer and Employee agree in writing- at any time. 

12. CHANGES TO WORK PRACTICES 

(a) Existing Work Practices are those agreed and set out at Schedule Z. 

(b) Any new or amended Work Practice sought by CareFiight will only be implemented 
after consultation and if possible, agreement with the Employee Representatives. 
The parties to this Agreement will not unreasonably withhold agreement on 
changes to Work Practices. 
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(c) Whether agreed or not, Employee Representatives and CareFiight agree that when 
a change and implementation of a Work Practice improves Employee productivity, 
Employees are entitled to request additional remuneration for that productivity 
improvement. Nothing in this clause entitles any Party to take industrial action in 
support of that request. 

(d) Employee(s) genuinely aggrieved by a change to Work Practices under this clause 
may at any time utilise the Dispute Settlement Procedures at Part 2, clause 10 of 
this Agreement regarding such a grievance. 
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PART 3: EMPLOYMENT RELATIONSHIP 

13. EMPLOYMENT CATEGORIES 

(a) Employees will be employed in one of the following employment categories: 

(i) Permanent, full-time; 

(ii) Permanent, part·time; 

(iii) Maximum term Employee, full-time or part-time; or 

(iv) Casual 

(b) Permanent, full-time: 

(i) A permanent full-time Employee is one who is engaged to perform duty 
up to the maximum duty time permitted under the CAOs and the Fatigue 
Risk Management. 

(ii) A permanent, full-time Employee may not engage in any other paid work, 
service or vocation without prior written approval of Care Flight. 

(c) Permanent, part-time: 

(i) A permanent, part-time Employee is one who is engaged to perform less 
than the full-time hours at the workplace on a reasonably predictable basis. 

(ii) At the time of engagement CareFiight and the permanent part-time 
Employee will agree in writing on a pattern of work, including which days of 
the week the Employee will work. Any agreed variation to the regular 
pattern of work will be recorded in writing. 

(iii) A permanent, part-time Employee will receive, on a pro-rata basis 
according to time worked, equivalent pay and conditions to those of full
time Employees who do the same kind of work, except where excluded 
elsewhere in this Agreement. 

(iv) CareFiight is required to roster a permanent part-time Employee for a 
minimum of four (4) hours per shift. 

(d) Maximum term Employee, full-time or part-time: 

(i) A maximum term Employee is an Employee engaged for a defined period. 
They may work either full-time or part-time but are not a permanent 
Employee. 

(ii) A maximum term Employee will be provided with an end date to their 
contract of employment; however, their employment may be terminated 
prior to that date by the giving of the contracted notice period, by either 
CareFiight or the Employee. 
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(iii) A maximum term Employee will be entitled to annual leave, personal I 
carer's leave, URTI leave and compassionate leave only for the duration of 
their service, unless otherwise stated in their contract of employment. 

(iv) The following are the only clauses of this agreement that will apply to 
maximum term employees: 

Part 1 

Part 2 

Part 3 

cl13(a): 

cl13(d): 

cl 14: 

ellS: 

Part4 

cl17: 

ellS: 

cl19: 

c120: 

cl21: 

cl22: 

cl 23: 

Part 5 

Part 6 

cl28: 

cl30: 

Application and Operation of the Agreement 

All clauses 

Consultation and Dispute Resolution 

All clauses 

Employment Relationship 

Employment Categories 

Maximum Term Employee (full-time or part-time) 

Probation Period 

Termination of Employment 

Rates and Related Matters. 

Classification of Pilots, Aircrew Officers and Rescue Crew 
Officers 

Work Organisation 

Filling of Vacancies 

Salaries 

Other Allowances 

Superannuation 

Loss of Licence Insurance (on a pro rata basis where 
contract term is less than 12 months) 

Hours of Work, Rosters and Field Leave 

All clauses 

Types of leave 

Annual Leave 

Community Service Leave 
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cl 31: Personal I Carer's Leave, URTI Leave and Compassionate 
Leave 

Part 7 Other Provisions 

All clauses 

(e) Casual Employees 

(i) A casual Employee is engaged and paid as such. Before commencement, a 
casual Employee will be advised if they are to be employed and paid on a 
per shift, or per hour basis. 

(ii) An Employee who does not meet the definition of a permanent full-time 
Employee, a permanent part-time Employee or a maximum term 
Employee will be classified as a casual Employee. 

(iii) The minimum shift rate payable to a casual Employee will be the relevant 
minimum rate applicable to the Employee as a full-time Employee 
provided in Schedule 1 to this Agreement. 

(iv) To determine the minimum hourly rate of pay for a casual Employee who 
is going to be engaged on an hourly basis, the casual rates provided in 
Schedule 1 to this Agreement will be divided by 12 (i.e. hours in each 
average shift). 

(v) Casual Employees under this Agreement are not entitled to casual 
loading, annual leave, personal I carer's leave, or any other forms of paid 
leave, termination and all other benefits and conditions (other than those 
listed in sub-clause 13(e)(ix) provided elsewhere in this Enterprise 
Agreement. 

(vi) Employment of a casual Employee may be terminated by a minimum of 
one (1) day's notice, given at any time, from either CareFiight or the 
casual Employee, or by the payment or forfeiture, as the case may be, of 
one (1) day's pay at the daily rate of pay. 

(vii) All Employees, including casual Employees will be bound by the 
limitations of the FRMS and the Work Practices defined in Schedule 2. 

(viii) All other terms and conditions of the casual Employee's employment will 
be determined between CareFiight and the casual Employee, prior to 
commencement of employment. 

(ix) The following are the only clauses of this agreement that will apply to 
casual employees: 

Part 1 Application and Operation of the Agreement 

All clauses 
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Part 2 Consultation and Dispute Resolution 

Part3 

cl13(a): 

cl13(e): 

Part4 

cl17: 

ellS: 

cl19 

cl 20(d): 

cl20(f) 

cl20(k) 

cl 20{1) 

cl 20(m): 

cl21(c): 

cl21(g): 

cl 21(h): 

cl23: 

Part 5 

cl25: 

cl26: 

Part 6 

cl30: 

cl31: 

cl32: 

All clauses 

Employment Relationship 

Employment Categories 

Casual Employees 

Rates of Pay and Related Matters 

Classification of Pilots I Aircrew Officer 

Work Organisation 

Filling of vacancies 

Years of Service 

Payment of Aircrew Salaries 

Standby Rates 

Recall to Duty Mission Rates 

Shift Over-Run Duty Rates 

Uniforms 

Airport Transfers 

CareFiight Allowances Policy 

Superannuation 

Hours of Work 

Rosters 

Hours of Work 

Types of Leave and Public Holidays 

Community service leave (insofar as the NES provides an 
unpaid entitlement to casual employees) 

Personal I carer's leave (insofar as the NES provides an 
unpaid entitlement to casual employees) 

Parental leave (insofar as the NES provides an unpaid 
entitlement to casual employees) 
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Part 7 Other Provisions 

cl 34: List of Schedules and Appendices to this Agreement 

14. PROBATION PERIOD 

Unless otherwise stated In writing at the commencement of employment, all new 
Employees will be employed on a probationary period of six (6) months. The notice period 
under sub-clause 15(a) (i) will apply during the probation period. 

15. TERMINATION OF EMPLOYMENT 

(a) The service of an Employee (other than a probationary Employee) may be 
terminated by either CareFiight or the Employee: 

(i) during the first six (6) months of service, by the giving of 14 days' notice; or 

(ii) after six (6) months of service, by the giving of six (6) weeks' notice. 

(b) The notice period referred to above may be: 

(i) paid to the Employee in lieu of the notice period by Care Flight; 

(II) forfeited or reduced by agreement between the Employee and Care Flight; 
or 

(iii) deducted from any monies owing in the event that the Employee 

terminates employment without providing the required notice. 

(c) In calculating any payment for a period in lieu of notice, the full rate of pay an 
Employee would have received in respect of the ordinary time they would have 
worked during the period of notice, had their employment not been terminated, 
will be used. 

(d) The period of notice in this clause, shall not apply in the case of: 

(i) dismissal for conduct that justifies instant dismissal including neglect of 
duty or serious misconduct; or 

(ii) a casual Employee. 

(e) If the services of an Employee are terminated by Care Flight whilst the Employee is 
touring away from home base, the Employee will be returned to a mutually 
agreed capital city at CareFiight's expense. 

(f) An Employee who resigns for the purpose of commencing employment with 
another employer whilst touring away from the Employee's home base will not be 
entitled to the benefits of sub-clause 15(e). 
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16. REDUNDANCY 

(a) Redundancy occurs when Care Flight decides that the job the Employee has been 
doing is no longer required to be done by anyone and this is not due to the ordinary 
and customary turnover of labour. 

(b) Transfer to lower paid duties 

Where an Employee is transferred to lower paid duties by reason of redundancy, 
the same period of notice must be given as the Employee would have been 
entitled to if the employment had been terminated. Care Flight may, at CareFiight's 
discretion, make payment in lieu of an amount equal to the difference between 
the former ordinary rate of pay and the new ordinary time rate for the number of 
weeks of notice still owing. 

(c) Severance Pay 

In addition to the period of notice prescribed for termination in clause 15 
Termination of Employment, an Employee whose employment is terminated by 
reason of redundancy must be paid severance pay in accordance with the NES. 

(d) Alrcrew leaving during notice period 

An Employee whose employment is terminated by reason of redundancy may 
terminate their employment during the period of notice and, if so, will be entitled 
to the same benefits and payments under this clause had the Employee remained 
with CareFiight until the expiry of such notice. However, in this circumstance the 
Employee will not be entitled to payment In lieu of notice. 

(e) Alternative employment 

CareFiight, in a particular redundancy case, may make application to the FWC to 
have the severance pay prescription varied if CareFiight obtains acceptable 
alternative employment for an Employee. 

(f) Time off during notice period 

(i) During the period of notice of termination given by CareFiight an 
Employee will be allowed up to one (1) day off without loss of pay during 
each week of notice for the purpose of seeking other employment. 

(ii) If the Employee has been allowed more than one (1) day off during the 
notice period for the purpose of seeking other employment, the Employee 
will, at the request of CareFiight, be required to produce proof of 
attendance at an interview or the Employee will not receive payment for 
the time absent. For this purpose a statutory declaration will be sufficient. 

(g) Employees exempted 

The period of notice in this clause, shall not apply in the case of: 

(i) dismissal for conduct that justifies instant dismissal such as wilful neglect of 
duty and I or serious misconduct; or 
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(ii) casual Employees. 

(h) Incapacity to pay 

CareFiight, in a particular redundancy case, may make application to the FWC to 
have the severance pay prescription varied on the basis of Care Flight's incapacity 
to pay. 
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PART4: RATES OF PAY AND RELATED MATTERS 

17. CLASSIFICATION OF PILOTS, AIRCREW OFFICERS AND RESCUE CREW OFFICERS 

(a) A Pilot will be classified according to one of the following categories: 

Category Description 

First Officer I Co-Pilot A Pilot who is appointed to a position and performs the duties as second 
in command of an aircraft. 

Senior First Officer I A Pilot who is appointed to a position and performs the duties as second in 
Senior Co-Pilot command of an aircraft, holds an endorsement on the relevant aircraft 

type, as determined by CareFiight, is considered by Care Flight to be suitabl 
for a command position and has a command endorsement on the relevant 
aircraft type as determined by CareFiight. 
Has served three (3) years' continuous service with CareFiight (or relevant 
other service as determined by CareFiight). 

Multi engine VFR A Pilot who is appointed to a position and performs the duties of a Pilot in 
Captain command of a multi-engine aircraft on VFR operations. 

Multi engine IFR Captain A Pilot who is appointed to a position and performs the duties of a Pilot in 
command of a multi-engine aircraft on IFR operations. 

(b) An Aircrew I Rescue Crew Officer will be classified according to one of the 
following categories: 

Category Description 

Aircrew Officer An aircrew member other than a Pilot who has been endorsed by 
(ACO) CareFiight as qualified and proficient in the operations of equipment and 

techniques for pre-hospital I inter-hospital operations and search and 
rescue where the hoist is not utilised. 

Ai rcrew Officer An aircrew member other than a Pilot who has been endorsed by 
(winch qualified) Care Flight as qualified and proficient in the operations of equipment and 

techniques for pre-hospital I Inter-hospital operations and search and 
rescue utilising a hoist. 

Rescue Crew Officer An aircrew member other than a Pilot or Aircrew Officer who has been 
(RCO) endorsed by Care Flight as qualified and proficient in the operation of 

rescue equipment and techniques necessary to be dispatched from the 
helicopter. Primarily to render necessary aid to persons in distress and to 
recover those persons including, but not limited to the conduct of down 
the wire duties during winching operations. 
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18. WORK ORGANISATION 

An Employee will undertake duties as directed within the limits of his or her competence, 
including duties of a lower category in the classification system. 

19. FILLING OF VACANCIES 

CareFiight will advertise vacancies internally before or concurrently with external 
advertising. Appointment to such vacancies will be at the sole discretion of Care Flight. 

20. SALARIES 

(a) Base Salaries, Addition to Salary including ATPLH, NVG, Winching and CIR and 
Supervisory Allowances are listed in the tables in Schedule 1 to this Agreement 
and will be retrospectively payable from 1 July 2016 upon FWC approval of this 
Agreement. 

(b) The rates pertaining to Additional Shifts will be retrospectively payable from 9 
February 2017. 

(c) Further increases will apply as follows: 

(i) The applicable Base Salaries will increase by 2% or in line with the last 
available national 'Average Weekly Ordinary Time Earnings' (AWOTE) 
figure (as released by the Australian Bureau of Statistics), whichever is 
higher. 

(ii) Base Salary increases will be effective and payable from 1 July 2016, 1 
May 2017, 1 May 2018, 1 May 2019 and 1 May 2020. 

(d) Years of Service 

(i) For the purposes of clause 20, Salaries and Schedule 1 to this Agreement, 
'1 Year' means: 

In the case of a full-time Employee, one (1) calendar year of service; 
and 

In the case of a part-time or casual Employee, 1,976 hours of duty 
performed. 

(e) Commercial Equivalent Salaries and Salary Packaging 

(I) Commercial equivalent salary means the sum of taxable salary plus the 
gross equivalent salary value of fringe benefits received from Care Flight. 
The gross equivalent salary value of fringe benefits will be calculated by 
applying tax rates for residents for that relevant tax year. Fringe benefits 
will comprise all benefits defined in the FBT legislation as fringe benefits 
and include but not limited to loans, motor vehicle and accommodation. 

(ii) The remuneration packages of Employees covered by this Agreement and 
paid the Salaries, Additions to Salary and Allowances listed in Schedule 1 
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will comprise a taxable salary amount and the fringe benefit salary 
sacrifice amount. 

(iii) The Parties to this Agreement acknowledge that all Employees are 
individually responsible for obtaining appropriate professional advice 
relating to salary packaging arrangements and that the Employee's salary 
sacrifice amount will not exceed the grossed up limit of salary sacrifice as 
set from time to time by the Australian Taxation Office. 

(iv) All Employees covered by this Agreement further acknowledge that an 
individual Employee will be required to pay any Fringe Benefits Tax 
amount that becomes payable in the event that the grossed up limit for 
that Employee is exceeded for any reason. 

(v) To assist Employees in demonstrating income levels to financial 
institutions and professionals, and in recognition that CareFiight salaries 
often equate to higher commercial equivalent salaries where Employees 
do not receive the same salary packaging benefits available to a Public 
Benevolent Institution (PBI) such as Care Flight, upon request an Employee 
will be provided with a statement showing the Commercial Equivalent 
Market Value of their respective salary package including fringe benefits. 

(vi) Employees employed by CareFiight on or before 25 September 2012, 
subject to Australian tax law, will be paid a fringe benefit equal to 100% of 
the amount sacrificed through a salary packaging arrangement with 
CareFiight as a PBI. 

(vii) The method of salary packaging calculations may vary at the discretion of 
CareFiight according to tax laws with regard to the percentage of the 
amount sacrificed that is retained by CareFiight compared to the 
percentage paid to an Employee as a fringe benefit. Subject to sub-clause 
20(vi) herein, unless otherwise agreed between the Employee and 
CareFiight approximately 30% of any amount sacrificed under a salary 
packaging arrangement will be retained by Care Flight with the remaining 
70% (approximately) paid to the Employee as a fringe benefit. 

(f) Payment of Aircrew Salaries 

(i) All Employees will be paid in accordance with CareFiight policies and 
practices, subject to: 

Australian taxation laws as applicable from time to time; and 

a written agreement between the Employee and Care Flight. 
(g) Prior Experience Increments 

(i) Pilots: To determine the commencement of employment salary of a Pilot, 
the following table lists the incremental credits to be granted to Pilots, 
employed under this Agreement, based on various types of experience. The 
incremental credit in Years determines the Years of Service to be applied 
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and hence the corresponding salary identified in Schedule 1, Part 1 of this 
Enterprise Agreement: 

Cre~lts for Relevant Experie11c',.. Pilots I Co-Pilots Incremental Credit 

Command Experience on Type Operated by CareFiight 1 Year/type 

EMS / SAR Experience 

One (1) year's Civilian EMS I SAR Experience 1 Year 

Three (3) years' Civilian EMS I SAR Experience 2 Years 

Military SAR Experience 1 Year 

Total maximum credit for EMS I SAR experience 2 Years 

NVG Night Experience 

Helo NVG PIC Experience in the last five years & <50 hrs NVG 1 Year 

Helo NVG PIC Experience in the last five years & >50 hrs NVG 2 years . 

> 500 hours of PIC helo at night "unaided" by NVG 2 years 

Total experience credits are not to exceed (6) six years. 

(ii) Aircrew Officers I Rescue Crew Officers: To determine the 
commencement of employment salary of an Aircrew Officer or Rescue 
Crew Officer, the following table lists the incremental credits to be granted 
to Aircrew Officers I Rescue Crew Officers (employed under this 
Agreement) based on various types of experience. The Incremental Credit 
in Years determines the Years of Service to be applied and hence the 
corresponding salary identified in Schedule 1, Part 1 of this Enterprise 
Agreement: 

Credits for Relevant EXperience- Aircrew Officer I Rescue 
Jntremental Credit 

Crew Officers 

Experience on Type Operated by CareFiight 1 Year I type 

EMS / SAR Experience 

One (1) year Civilian EMS I SAR Experience 1 Year 

Three (3) years Civilian EMS I SAR Experience 2 Years 

Military SAR Experience 1 Year 

Total maxim urn credit for EMS I SAR experience 2 Years 

NVG Night Experience 

NVG I Night Winch experience in the last five years & <50 hrs 
1 Year 

and 100 winches 

Total experience credits are not to exceed (6) six years. 

(iii) The new Employee's contract of employment will state their identified 
incremental credit ('Years of Service') and corresponding commencement 
salary in accordance with Schedule 1 of this Enterprise Agreement. 

(iv) Employees' Years of Service will be adjusted as at 1 May of each year. 
Where an employee has served six (6) months' or more continuous service 
at their commencing or subsequent 'Years of Service', their increment will 
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be adjusted by one (1) year. Where an Employee has served less than six 
(6) months' continuous service at their commencing or subsequent 'Years 
of Service' their 'Years of Service' will remain unchanged until1 May of the 
following year. 

(v) Further incremental progressions will occur on 1 May of each year for 
the duration of the Agreement (subject to any breaks in continuity of 
service) when determining the completion of 12 months' continuous 
service. Example: 

An Employee commences with Care flight on 1 October 2015. 

The Chief Pilot (or delegate) determines six (6) incremental credits 
are to be granted. 

Upon commencement of employment the Employee receives the 
corresponding salary with 'Years of Service' 6 at Schedule 1. 

1 October 2015 to 1 May 2017 equates to one (1} year and seven (7) 
months' continuous service. 

At 1 May 2017 the Employee's classification is adjusted to 'Years of 
Service' 7 and the Employee is paid the corresponding salary at 
Schedule 1 (providing the Employee's service has been continuous). 

At 1 May 2018 the Employee's classification is adjusted to 'Years of 
Service' 8 (providing the Employee's service has been continuous). 

(h) Base Salary Until Cleared to Line 

The base salary payable to an Employee upon commencement of employment 
will be 80% of the relevant increment determined in accordance with sub
clauses at 20(g) (i) or (ii) above until: 

(i) the Employee is cleared to line; or 

(ii) the completion ofthree (3} calendar months' service, 

whichever occurs first. The Employee will then be paid 100% of the relevant 
determined commencement base salary. 

(i) Incremental Advancement 

(i) After the granting of incremental credits in accordance with sub-clause 
20(h) above, an Employee will be required to meet the following 
criteria before progressing to the next increment in the relevant salary 
table in Schedule 1: 

Completion of 12 months' continuous service (or pro-rata 
equivalent). 

Completion of a satisfactory Development Discussion in accordance 
with the Careflight Policy or operations manual. 
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(ii) In the event a Development Discussion in accordance with sub-clause 
20(i) (i) herein has not been conducted by CareFiight when the 
Employee has completed 12 months' service, the Employee will be 
progressed to the next salary increment. This sub-clause does not 
prevent CareFiight from commencing or continuing the Development 
Discussion process on or after the completion of 12 months' service. 

(j) Additions to Base Salary (to be read in conjunction with Schedule 1, Part 3) 

(I) The quantum of Additions to Base Salary for the qualifications and 
endorsements described below are listed at Part 3 of Schedule 1 to this 
Agreement. The relevant Additions to Base Salary payable will be 
identified in the Employee's contract of employment. 

Air Transport Pilot's Licence (ATPL) - payable to a Pilot or Co-Pilot 
who is required to hold an ATPL. 

Command Instrument Rating {CIR) - payable to a Pilot or Co-Pilot 
who is required to hold a CIR. 

Night Vision Goggle (NVG) Rating payable to Pilots, Co-Pilots, 
Aircrew Officers and Rescue Crew Officers who are required to hold 
a NVG rating. 

Winching operator's qualification payable to an Aircrew Officer who 
is required by Care Flight to hold a Winching endorsement. 

(ii) Unless agreed between CareFiight and the Employee, Additions to Base 
Salary will not be removed due to the expiration or change of any 
contract. 

(k) Standby Rates 

(i) Standby Rates are paid in order to provide operational coverage on 
particular contracts, typically 24 hours in a day, which is in addition to a 
single day shift. The Standby Rate is: 

only paid when notified prior to the commencement of the 
contract; 

only paid in conjunction with an Additional Shift payment; 

not payable to an Employee whose Work Practice provides days 
free of duty in compensation for the standby performed; and 

not payable to an Employee in receipt of an annualised Standby 
Rate for that particular contract (eg. NTERMS) 

(ii) Standby Rates payable are per diem and are determined by locality of the 
standby and the ROE of the particular contract. 

26 



CareF/ight Rotary Wing Aircrew Enterprise Agreement 2016-2020 

(iii) Standby at Airport or Workplace: 

High ROE- the rate payable is the Additional Shift Home Base rate. 

Low ROE - the rate payable is one (1) half of the Additional Shift 
Home Base rate. 

These rates are as per the table below: 

· iih~~!ir~~'titi~ •. · Hi 11 iloE R~t'e·. '' · . ,LliW BPE il~~e .... g '" ' . •'· . 

Pilot (Captain) $750 $375 

Senior Co-Pilot $600 $300 

Co-Pilot $488 $244 

Aircrew Officer $504 $252 

Rescue Crew Officer $403 $202 

(iv) Standby at Home or at Crew Accommodation: The rate payable is as per 
the table below: 

Rostered Title Rate Payable 

Pilot (Captain) $257 

Senior Co-Pilot I Co-Pilots $206 

Ai rcrew Officer $218 

Rescue Crew Officer $174 

(v) Payment of the Standby Rate still allows for payment of the relevant 
Recall to Duty Rates, except that regardless of the standby and duty 
performed, the maximum amount payable in any 24 hour period is two 
(2) times the Additional Shift At Home Base Rate. Where an Employee is 
in receipt of the Additional Shift Away From Home Base Rate, the 
maximum payable in any 24 hour period is two and one half (2.5) times 
the Additional Shift At Home Base Rate. 

(vi) Should it become apparent (over a sample 28 day period) that the 
incorrect ROE classification has been applied to the standby period, then 
with 28 days' notice, the Standby Rate will be amended up or down as 
appropriate by agreement between CareFiight and the Employee. 

(I) Recall to Duty Mission Rates 

(i) An Employee on a day off is under no obligation to accept a recall to duty 
mission or to maintain any readiness for recall to duty mission. 
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(ii) Recall to Duty Mission commencement time: If an Employee accepts a 
recall to duty mission, the time of the initial phone call or text message will 
be taken to be the commencement time of the mission or amended shift 
time as the case may be. 

(iii) Recall to Duty Mission Rate - less than four (4) hours: If an Employee 
accepts the recall to duty and the performance of duty in relation to that 
recall to duty is less than four (4) hours in duration, from the 
commencement time in accordance with sub-clause 20(1) (ii), Employees 
will be paid half of the applicable Additional Home Base shift rate as 
defined in Schedule 1. 

(iv) Recall to Duty Mission Rate - four (4) hours or more: If an Employee 
accepts the recall to duty and the performance of duty in relation to that 
recall to duty extends for four (4) hours or more in duration from the 
commencement time, in accordance with sub-clause 20(1) (ii), Employees 
will be paid the full applicable Additional Home Base shift rate as defined in 
Schedule 1. 

(v) Recall to Duty Mission Rate - less than four (4) hours - coinciding with 
Rostered Shift: If a recall to duty mission coincides with a rostered shift 
that is due to commence less than four (4) hours after the Employee has 
commenced a Recall to Duty, only the 'Recall to Duty - less than four (4) 
hours' rate specified at sub-clause 20(1) (iii) will be payable in addition to 
payment for the ordinary rostered shift. 

(vi) The Employee's duty requirement will subsequently continue into their 
normal rostered shift and continue until12 hours from the commencement 
time in accordance with sub-clause 20(1) (ii), or the normal shift completion 
time in the case of a 24 hour stand-by shift. 

(vii) Recall to Duty Mission Rate - four (4) hours or more: coinciding with a 
rostered shift: If a recall to duty mission coincides with a rostered shift that 
is due to commence four (4) hours or more after the Employee has 
commenced a Recall to Duty, the 'Recall to Duty- four (4) hours or more' 
rate specified at sub-clause 20(1) (iv) will be payable, in addition to payment 
for the ordinary rostered shift. 

(viii) The Employee's duty requirement will subsequently continue into their 
normal rostered shift and continue until 12 hours from the 
commencement time, in accordance with sub-clause 20(1) (ii), or the 
normal shift completion time in the case of a 24-hour stand-by shift. 

(ix) Recall to Duty Mission - coinciding with a rest day: If a recall to duty 
mission coincides with a rostered rest day, the Employee's duty 
requirement will cease on completion of the mission they accepted for the 
recall to duty and all its associated post flight duties. The Employee has no 
obligation to accept any further missions or perform other company duties. 

(x) If after completion of one (1) mission and being stood down from duty, an 
Employee subsequently accepts a second recall to duty mission, they will 
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be entitled to an additional I subsequent rate payment in accordance with 
sub-clauses 20(1) (iii) or (iv) respectively. 

(xi) Recall to Duty Mission- subsequently cancelled: If a recall to duty mission 
is cancelled for any reason, be that FRMS, weather, aircraft issues, other 
crews' availability or tasking authority, all Employees who have accepted 
the recall to duty will be entitled to the rate payments as specified at sub
clause 20(1) (iii) or (iv) respectively, depending on the time of such 
cancellation. An Employee must not accept a recall to duty if, in 
accordance with the FRMS, they are unable to accept a mission. 

(m) Shift Over-Run Duty Rates 

(i) Shift Over-Run Duty Rates - more than two (2) hours but less than four 
(4) hours: If an Employee in the performance of duty in relation to their 
rostered shift times over-run the end of the shift by more than two (2) hours 
but less than four (4) hours in duration, they will be paid half of the 
applicable Additional Home Base shift rate as defined in Schedule 1. 

(ii) Shift Over-Run Duty Rate- four (4) hours or more: If an Employee in the 
performance of duty in relation to their rostered shift times over-run the 
end of the shift by four (4) hours or more in duration, they will be paid the 
full applicable Additional Home Base shift rate as defined in Schedule 1. 

(n) Higher Duties Allowances (to be read in conjunction with Schedule 1, Part 4). 

(i) The quantum of higher duties allowances described below are listed at 
Part 4 of Schedule 1 to this Agreement. 

Base Manager- A Pilot or Aircrew Officer appointed by the Chief Pilot 
as Base Manager will be paid an allowance equal to the relevant 
percentage of the relevant Year 8 base salary as provided in Schedule 
1, Part 4 to this Agreement according to the number of crews under 
their supervision. An Employee in receipt of this allowance is not 
entitled to the Training (Line) allowance specified at sub-clause 20(n) 
(i) herein. 

Check and Training (Part 61 Flight Instructor or CAO 82.0 Examiner or 
Company Appointed ACO Check and Trainer) - An appropriately 
qualified Pilot or Aircrew Officer appointed by the Chief Pilot as a Part 
61 Flight Instructor or a CAO 82.0 approved Examiner or ACO Check 
and Trainer will be paid an allowance equal to the relevant percentage 
of the relevant Year 8 base salary as provided in Schedule 1, Part 4 to 
this Agreement. An Employee in receipt of this allowance is not 
entitled to the Training (Line) allowance specified at sub-clause 20(n) 
(i). 

Training (Line) - An appropriately qualified Pilot or Aircrew Officer 
appointed by the Chief Pilot as a Line Trainer will be paid an allowance 
equal to the relevant percentage of the relevant Year 8 base salary as 
provided in Schedule 1, Part 4 to this Agreement. 
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Check and Training (Part 61 Flight Examiner) - An appropriately 
qualified Pilot appointed by the Chief Pilot as a Part 61 Flight Examiner 
will be paid an allowance equal to the relevant percentage of the 
relevant Year 8 base salary as provided in Schedule 1, Part 4 to this 
Agreement. An Employee in receipt of this allowance is not entitled to 
the Check and Training (Part 61 Flight Instructor or CAO 82.0 Examiner 
or Company Appointed ACO Check and Trainer) allowance or the 
Training (Line) allowance specified at sub-clause 20(n) (i). 

Chief Alrcrew Officer - An appropriately qualified Aircrew Officer 
appointed by the Chief Pilot as a Chief Aircrew Officer will be paid an 
allowance equal to the relevant percentage of the relevant Year 8 base 
salary as provided in Schedule 1, Part 4 to this Agreement. 

Head of Training and Checking - An appropriately qualified Pilot 
appointed by the Chief Pilot as a Head of Training and Checking will be 
paid an allowance equal to the relevant percentage of the relevant 
Year 8 base salary as provided in Schedule 1, Part 4 to this Agreement. 
An Employee in receipt of this allowance is not entitled to the Check 
and Training (Part 61 Flight Instructor or CAO 82.0 Examiner or 
Company Appointed ACO Check and Trainer) allowance, the Training 
(Line) allowance or the Check and Training (Part 61 Flight Examiner) 
allowance specified at sub-clause 20(n) (i). 

The cumulative total of payment of any combination of these 
allowances will not exceed: 

• $23,800 for Pilots and Co-Pilots; and 

• $15,500 for Aircrew Officers. 

(ii) Where CareFiight formally advises an Employee that they are no longer 
required to act in a higher duties role, the relevant higher duties allowance 
will be removed following six (6) weeks' notice. Where an Employee elects 
to step down from a higher duties role, the allowance will cease being paid 
from the date they no longer perform in the role. 

(iii) When agreed with the Employee, CareFiight may pay higher duty 
allowances as stated above in arrears by 12 or 24 months where Care Flight 
has been required to pay for the training and I or assessment of the 
candidate prior to qualification. The length of the agreed deferral period 
will be determined with consideration given to the role and training 
investment. 

(iv) Sub-clause 20(n) (iii) above only applies to the first 12 or 24 months, as 
agreed. Where the Employee leaves CareFiight before completing the 
agreed 12 or 24 month period, in the supervisory role, the Employee will 
not be entitled to payment of the higher duty allowance either in full or on 
a pro-rata basis. 

30 



Care Flight Rotary Wing Aircrew Enterprise Agreement 2016-2020 

21. OTHER ALLOWANCES 

(a) Northern Territory Area Allowance 

(i) In order to encourage and attract Pilots and Aircrew to reside and work in 
the Northern Territory for CareFiight, Employees who meet the following 
criteria will be paid the Northern Territory Area Allowance: 

The Employee must be employed on a full-time or part-time basis 
only; and 

Reside in the Northern Territory; and 

Be appointed to a base located in the Northern Territory. 

(ii) The quantum of the allowance payable is specified at Schedule 1, Part 3. 
This allowance is payable to part-time Employees on a pro-rata basis, 
commensurate with their fraction of full-time employment. 

(iii) The Northern Territory Area Allowance is not payable if the Employee's 
accommodation is provided or subsidised by CareFiight. 

(b) Communications Allowance 

(i) A permanent, or maximum term, full-time Employee who is not provided 
with a mobile phone by CareFiight will be paid a communications 
allowance of $50.00 per month. Permanent, or maximum term, part
time Employees will be paid this allowance on a pro-rata basis 
commensurate with their fraction of full-time equivalent employment. 
This allowance is intended to compensate an Employee for the cost of 
maintaining a line of communication with CareFiight regarding urgent 
work matters by telephone and I or email when not performing duty. 

(ii) Payment of this allowance does not oblige an Employee to be ready to be 
recalled to duty, or require messages and phone calls to be answered 
when the aircrew member is not on duty. Nor does payment of this 
allowance require an Employee to remain in areas of telephone and 
electronic coverage when not on duty. 

(iii) The intent of this allowance is for Care Flight to provide an information 
channel to off-roster I non-duty aircrew, so the aircrew have an 
opportunity to be aware of CareFiight's changing operational 
environment. The facility is not intended to cause unnecessary disruption 
to an Employee's personal time on rest days or time not performing 
rostered duty. CareFiight encourages aircrew to contact their respective 
manager if they have any questions regarding any intended operational 
changes. Care Flight recognises that an Employee carries no responsibility 
towards any communication until the Employee is in a position to receive 
the communicated message without unnecessary disruption to the off
roster I non-duty time of an Employee. 
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(iv) To qualify for payment of this allowance an Employee will: 

(c) Uniforms 

possess and maintain a mobile telephone that they are contactable 
on when and where mobile phone service coverage is available, and; 

provide the number of that mobile phone service to CareFiight and 
answer calls and I or respond to messages where possible, and; 

access their CareFiight provided email account regularly when and if 
possible without unnecessary disruption to their off-roster I non
duty time, and; 

respond to emails and telephone messages where possible at least 
24 hours before their rostered return to duty. 

(i) Where CareFiight requires an Employee to wear a uniform, such uniform 
clothing will be provided at the expense of CareFiight. If required and 
subject to prior agreement with the relevant manager, CareFiight will 
reimburse an Employee all reasonable costs associated with the 
purchase of uniform items. 

(ii) Where uniform clothing is provided, it will remain the property of 
Care Flight. Uniforms damaged in the course of performing duty will be 
replaced by CareFiight as required. Cleaning and laundering of 
CareFiight provided uniforms will be the responsibility and expense of 
the Employee. 

(iii) Employees may purchase the same type of helmet as is supplied by 
CareFiight using salary sacrifice methods as permitted by the Australian 
Taxation Office. Employees who choose to purchase a helmet through 
salary sacrifice arrangements are responsible for any fringe benefits tax 
liability arising from such. 

(d) Footwear Reimbursement 

Upon the production of relevant receipts or documentary evidence CareFiight 
will reimburse Employees up to $200 per financial year for the purchase of 
footwear suitable for use in rotary wing operations. The entitlement for 
reimbursement under this sub-clause is not cumulative. 

(e) Maintenance of Personal Helmets or Electronic Flight Bag (EFB) 

Upon the production of relevant receipts or documentary evidence CareFiight 
will reimburse Employees up to $300 per financial year for the maintenance 
and repair of personally owned flight helmets or EFB (registered with 
CareFiight) suitable and approved for use in CareFiight rotary wing operations. 
The entitlement for reimbursement under this sub-clause is not cumulative and 
not to exceed $300. 
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(f) Subscription Reimbursements 

(i) This sub-clause applies only to Pilots and Co-Pilots who are required by 
CareFiight to purchase and maintain subscription to applicable 
publications and navigational maps as part of their employment. 

(ii) Pilots and Co-Pilots will be entitled to claim reimbursement for costs 
associated with the purchase and maintenance of subscription to 
applicable publications and navigational maps to the maximum value of 
$385 per financial year. Employees must ensure such publications and 
navigational maps are available for their use in the workplace at all 
times. The Employee will provide tax invoices I receipts to substantiate 
any claim under this clause. 

(g) Airport Transfers 

(i) An Employee required for a tour of Duty Away will be reimbursed for 
the cost of travel between his or her home and the capital city airport of 
departure. The calculation of the reimbursement for such travel costs 
will be as follows: 

if the Employee chooses to use his or her own vehicle for this 
purpose, the Employee will be reimbursed at the rate of 77 cents 
per kilometre travelled. The Employee must substantiate the 
distance claimed; and 

any out of pocket expense for parking and toll charges that are 
substantiated by a tax invoices to a combined maximum of $240 per 
tour (i.e. a return journey between home and the departure 
airport). 

Alternatively, if the Employee uses any other form of transport for 
this purpose the maximum reimbursement is $240 per tour (i.e. a 
return journey between home and the departure airport). The 
Employee must provide appropriate tax invoices (within three (3) 
months) to verify the actual cost of such transport. 

Where CareFiight provides accommodation away from an 
Employee's Home Base, CareFiight will provide the Employee with 
transport, free of charge, between the place of accommodation and 
the airport or place of work. 

(h) CareFiight Allowances Policy 

(i) Other Allowances as provided in the CareFiight Allowances Policy as 
amended from time-to-time as they apply to Employees covered by this 
Agreement will continue to apply throughout the life of this Agreement. 

(ii) The CareFiight Allowances Policy does not form part of this Agreement 
and may be amended from time-to-time in consultation with Employees 
throughout the life of this Agreement. Any reduction in the quantum of 
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allowances within that policy throughout the life of this Agreement will 
not apply to Employees covered by this Agreement. 

22. SUPERANNUATION 

(a) CareFiight will make contributions on behalf of Employees in accordance with 
superannuation legislation, as varied or in force from time to time. 

(b) Employees may elect to have their superannuation contributions made to a 
complying fund of their choice. In the event an Employee does not elect a 
superannuation fund into which their contributions are to be paid, contributions 
will be paid by CareFiight into its default fund . 

(c) If an Employee chooses to engage in a salary sacrifice agreement, superannuation 
shall be calculated and paid on the ordinary time earnings as defined by the 
Australian Taxation Office including any amounts salary sacrificed. 

(d) If the relevant superannuation legislation is amended or repealed during the term 
of this Agreement and the effect is to reduce the required company 
contribution rate, the CareFiight contribution rate will be maintained at the rate 
immediately prior to the amendment or repeal. 

23. LOSS OF LICENCE INSURANCE 

(a) Pilots and Co-Pilots are responsible for obtaining their own Loss of Licence 
insurance cover, ifthey choose to do so. 

(b) On the provision of appropriate receipts and I or evidence of obtaining such 
Insurance, on an annual basis CareFiight will reimburse Pilots and Co-Pilots 
employed on a permanent or maximum term (full-time or part-time) basis for the 
cost of Loss of licence Insurance purchased up to the value of $2,200. Part-time 
and maximum term Employees will be reimbursed on a pro-rata basis in 
accordance with their average ordinary hours or term of employment. 

(c) At the sole discretion of CareFiight, after considering the merit and circumstances 
of an individual claim for reimbursement under this clause, CareFiight may approve 
reimbursement for loss of licence insurance exceeding $2,200. 

(d) Reimbursement for loss of licence Insurance is not payable to casual Pilots I Co
Pilots. 

(e) Where an Employee holds pre-approved secondary employment, they will not seek 
reimbursement from both CareFiight and the secondary employer. 

24. ACCIDENT MAKE-UP PAY 

(a) In addition to any statutory entitlements to workers compensation, a permanent 
Employee will be paid make-up pay. 

(b) Make-up pay will be an amount of money equal to the difference between the 
Employee's workers compensation entitlements and the full rate of pay including 
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any area allowances payable at their home base for the period concerned, subject 
to the following limitations: 

(i) make-up pay will not apply during the first five (5), or aggregate of five 
{5), working days that fall in the period of incapacity resulting from an 
injury, nor will it apply during any period of paid leave. 

(ii) make-up pay will be payable for a maximum period or aggregate of 
periods in no case exceeding a total of 52 weeks in respect of incapacity 
arising from any one injury. 

(iii) make-up pay will be paid through normal payroll procedures in 
accordance with alternative arrangements mutually agreed between the 
Employee and CareFiight. 

(c) If no specific earning figure is otherwise ascertainable, the figure used will be the 
average of earnings over the previous three {3) months or such less period of time 
during which the Employee has been employed, excluding any touring-related 
allowances. 

(d) Nothing in this clause will affect the right of CareFiight to terminate an Employee's 
employment in accordance with clause 15. No Employee's employment will be 
terminated as a result of the Employee having received make-up pay or as a means 
of avoiding make-up pay obligations. 

(e) In the event that an Employee receives a lump sum in redemption of regular 
statutory compensation entitlements, the liability of CareFiight to pay make-up pay 
will cease from the date of such redemption. 

(f) Where an Employee recovers damages from CareFiight or from a third party in 
respect of a compensable injury independently of statutory entitlements, the 
Employee will be liable to repay to CareFiight the amount of make-up pay which 
the Employee received in respect of the said injury and will have no further make
up pay entitlements in respect of the injury. 
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PART 5: HOURS OF WORK, ROSTERS AND FIELD LEAVE 

25. ROSTERS 

(a) An Employee who performs shifts that are additional to the relevant equal-time-on 
for equal-time-off roster (i.e. "additional shifts") will be paid for such shifts at the 
applicable 'Additional Shifts at Home Base' rate specified in Schedule 1. 

(b) Clause 25 of the Air Pilots Award 2010 (or as amended) 'Rostering' will remain 
unchanged as the minimum entitlement under this Agreement, particularly in 
relation to the minimum period to be covered by a roster and the minimum period 
the roster should be published before commencement. 

(c) Rosters will be compiled in accordance with the FRMS and the work practices with 
the intention of covering a period of twenty-eight (28) days and will be published 
on AirMaestro and I or the CareFiight Intranet (also known as the 'Wiki'). 

(d) Rosters will nominate duty periods (i.e. day shift or night shift), grey days, overtime 
shifts, leave, days off in lieu, standby time, reserve time and days off. At the 
completion of each roster period any additional rostered shifts will be annotated as 
such on the roster. 

(e) CareFiight will normally publish the duty roster for each 28 day period, six (6) 
weeks in advance. CareFiight will endeavor, where possible, to consult with an 
Employee on necessary and reasonable amendments to the roster within six (6) 
weeks of the proposed changes provided that: 

(i) any changes to a duty roster within two (2) weeks of the proposed change 
must be with the agreement of the affected Employee(s); and 

(ii) the relevant duty shifts changed will be paid at the 'Additional Shifts 
Away from Home Base' rate specified in Schedule 1. This rate applies to 
a single shift per day, only. In the event of a 24 hour shift, then the 
applicable standby rate for the second 12 hour shift will be payable. 

(f) Additional shifts with greater than two (2) weeks' notice may be rostered in 
consultation with the Employee and within the limits of FRMS. When these shifts 
are completed in succession, in order to cover 24 hours of standby at the Airport or 
Workplace or Home I Crew Accommodation, as defined in clause 3, the rate of pay 
will be at the 'Home Base rate'. Where CareFiight secures new contracts where this 
rate applies, the relevant Employees will be provided confirmation in writing. 

(g) Where and when possible, CareFiight will consult Employees regarding rostering 
matters, with the aim of achieving mutually favourable rostering and working 
conditions. 

(h) An Employee is not obligated to work on a rostered day off or leave day, however if 
at CareFiight's request, the Employee agrees to do so, the Employee will be paid an 
additional shift payment as provided at Schedule 1 of this Agreement. 
Alternatively, CareFiight and the Employee may agree to grant the Employee one 
(1) day off in lieu (DOll) per the additional shift (12 hours) worked. Touring 
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Employees who are granted a DOll are not entitled to field leave accrued for the 
day off and will not receive any additional payment. 

26. HOURS OF WORK 

(a) Hours of work, days off and rest periods will be determined in accordance with 
the following (provided that average ordinary hours of work do not exceed 
more than 42 per week): 

(i) the regulations approved by CASA from time to time; and 

(ii) general or employer-specific exemptions to, or concessions under, the 
regulations approved by CASA from time to time; or 

(iii) the Work Practices specified in Schedule 2 as amended from time-to-time 
according to the Fatigue Risk Management System (FRMS) that has been 
developed by CareFiight after consultation with the affected Employees 
and I or their representatives and approved by CASA to apply to particular 
employers and employees. 

27. FIELD LEAVE 

(a) Field Leave applies only to Touring Employees and means days off duty earned 
and accrued while performing a tour of duty away from home base. Accrual is on 
the ratio of 13 days off for every 15 days worked or pro-rata thereof (i.e. 0.867 of 
a day off for each day worked). The days off are known as Field Leave. 

(b) When an Employee is required to 'tour' on a regular basis, they will normally be 
rostered on a 28 day cycle, consisting of 15 days away from 'Home Base' and 13 
days home on 'Field Leave'. 

(c) Any accrued 'Field Leave' from a particular tour away shall be taken on return to 
'Home Base' after that tour or at an alternative time by mutual agreement 
between the employee and Careflight. 

(d) At the end of each 28 day roster period the accumulated field leave days to be 
carried over to the next roster period shall ideally be zero, but never more than 
plus or minus two (2) days(+ or- 2 days). 
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PART 6- TYPES OF LEAVE AND PUBLIC HOLIDAYS 

28. ANNUAL LEAVE 

(a) An Employee is entitled to annual leave such that the Employee's total 
entitlement to annual leave pursuant to the NES and this Agreement (for each 
year of employment) is a total of 42 days annual leave, inclusive of Saturdays, 
Sundays and public holidays (on the full rate of pay) for each completed year of 
service. Employees have a right to take two (2) rostered days free of duty 
immediately before or after, or one (1) day immediately before and one (1) day 
immediately after such leave period. 

(b) Where possible, the minimum amount of annual leave an Employee will take will 
cover a complete shift cycle including the relevant rest days (i.e . 4 on 4 off = 8 
days, 15 on 13 off= 28 days). 

(c) Periods of annual leave less than a complete shift cycle may be approved at the 
discretion of CareFiight, subject to operational needs, providing the period of 
leave is equal to a proportionate part of a normal roster cycle and commences at 
the beginning or end of a roster cycle. This means that for every 12 or 14 hour 
shift to be taken off, the Employee will take the applicable ratio of annual leave 
per rostered 12 or 14 hour shift. The ratio is calculated as shifts rostered versus 
the total roster cycle. For example, a 4 on, 4 off roster would require two (2) 
days' leave per day off; a 5 on, 10 off roster would requi re three (3) days' leave 
per day off. 

(d) An Employee has no obligation to be recalled to duty when on annual leave 
except by mutual agreement with CareFiight. 

(e) To assist Employees in understanding the leave opportunities available and to 
facilitate the reduction of excessive annual leave balances, CareFiight will 
promulgate and maintain a leave planner on the CareFiight intranet. The leave 
planner will indicate the leave periods that will be available that still enable 
operational requirements to be met. 

(f) CareFiight and Employees will compile a rolling leave roster that meets 
operational needs, results in the Employee taking at least their annual leave 
entitlements in each year and that accommodates the individual requests as far 
as practicable. The roster will be compiled on a base, regional or contract basis 
but will be coordinated across CareFiight to ensure sufficient aircrew availability 
for leave relief. 

(g) Employees will make requests for leave consistent with the available periods in 
the leave planner via AirMaestro. Confirmed rostered leave may only be changed 
by mutual agreement between the Employee and CareFiight. 

(h) As at 1 April each year, where an Employees has ten (10) days' or more excessive 
annual leave accrued ("excessive" being 1.5 times the annual entitlement for 
annual leave - ie. 63 days) the Employee will automatically cash out at least ten 
(10) and up to 14 days' annual leave, except in circumstances where the 
Employee has applied for leave and it has been declined by CareFiight or where 
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CareFiight was unable to subsequently provide dates for leave in the remaining 
year. 

(i) An Employee who holds an excessive annual leave balance as at 1 April of any 
year may apply to retain the excessive leave balance by mutual agreement with 
CareFiight if they can demonstrate that they have plans to use up the excessive 
leave within a reasonable time frame. This will be assessed on a case by case 
basis by Care Flight and the leave must be entered into Air Maestro. 

U) Where rosters permit, careFiight may direct an Employee (who retains an 
excessive annual leave balance as outlined in sub-clause 28(i) to take annual 
leave. The Employee will be provided with two (2) months' notice (in writing) 
from the first date of annual leave to be taken. 

29. lONG SERVICE LEAVE 

Employees covered by this Agreement will be entitled to long service leave in accordance 
with the relevant Commonwealth, State or Territory legislation, as amended from time to 
time. 

30. COMMUNITY SERVICE lEAVE 

(a) Employees covered by this Agreement will be entitled to community service leave 
in accordance with the NES as provided in the Fair Work Act 2009. 

(b) Jury Service 

(i) An Employee will notify CareFiight as soon as possible of the date upon 
which they are required to attend for jury service. Furthermore, the 
Employee will provide CareFiight with a copy of the notice to attend for 
jury service, and give notice of the duration or expected duration of such 
attendance. 

(ii) An Employee who is granted community service leave for jury service 
under this clause and the NES will provide details to CareFiight regarding 
the total remuneration received by the Employee (if any) as a result of 
their community service during such leave. 

31. PERSONAl I CARER'S LEAVE, URTilEAVE AND COMPASSIONATE lEAVE 

(a) Personal I Carer's Leave 

(i) Employees are entitled to personal I carer's leave in accordance with the 
NES as provided in the Fair Work Act 2009. Personal I carer's leave is: 

paid leave ('sick leave') taken by an Employee because of a personal 
illness, or injury, of the Employee; or 

paid leave ('carer's leave') taken by an Employee to provide care or 
support to a member of the Employee's immediate family, or a 
member of the Employee's household, who requires care or support 
because of: 
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• a personal illness, or injury, of the member; or 

• an unexpected emergency affecting the member. 

(ii) Employees are required to provide reasonable evidence for periods of 
personal I carer's leave taken. CareFiight deems reasonable evidence as a 
medical certificate should Employees take personal I carer's leave (paid or 
unpaid) for two (2) or more days. However, in certain circumstances and 
in accordance with relevant legislation, CareFiight reserves the right to 
request medical evidence for periods of personal I carer's leave taken for 
less than two (2) days. Employees will be notified if CareFiight requests 
such evidence for absences of less than two (2) days. 

(iii) When absent from work due to personal I carer's leave, Employees are 
required to notify Care Flight as soon as practicable of the expected period 
of personal I carer's leave absence. Personal I carer's leave accrues from 
year to year but shall not be paid out either during employment or on 
termination of employment. 

(iv) Before taking personal I carer's leave, an Employee must give at least two 
(2) hours' notice before his or her next rostered starting time, unless the 
Employee has a good reason for not doing so. 

(v) The notice must include: 

the name of the person requiring care and support and his or her 
relationship to the Employee; 

the reasons for taking such leave; and 

the estimated length of absence. 

(vi) If it is not practicable for the Employee to give prior notice of absence, the 
Employee must notify CareFiight by telephone at the first opportunity. 

(b) Upper Respiratory Tract Infection (URTI) Leave 

(i) In addition to personal I carer's leave entitlements in sub-clause 31(a) (i), 
an Employee will be granted up to six (6) days' paid leave per year for a 
disability associated with an URTI. Additional leave for URTI will have the 
following conditions: 

the paid leave in sub-clause 31(b) (i) is not cumulative from year to 
year; 

an Employee will determine whether the URTI is sufficiently se rious 
as to prevent them from performing flying duties only or whether 
the URTI prevents them from performing any work; 

Where the URTI prevents flying duties only, the Employee will 
report for work and perform ground based duties only; 
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If the URTI prevents any work, for two (2) or more days, CareFiight 
will require a medical certificate specifying the nature of the URTI; 
and 

where an Employee reports for work and performs ground duties 
only in accordance with this clause, the entitlement under this 
clause will not be affected. 

(c) Compassionate Leave 

(i) Employees are entitled to compassionate leave in accordance with the NES 
as provided in the Fair Work Act 2009. 

(ii) Compassionate leave is paid leave taken by a permanent or maximum term 
Employee: 

for the purposes of spending time with a person who is a member of 
the Employee's immediate family or a member of the Employee's 
household; and has a personal illness or injury that poses a serious 
threat to his or her life; or 

after the death of a member of the Employee's immediate family or 
a member of the Employee's household. 

(iii) Casual Employees are entitled to unpaid compassionate leave 

32. PARENTALLEAVE 

Permanent Employees are entitled to parental leave in accordance with the NES as 
provided in the Fair Work Act 2009 and CareFiight's Parental Leave Policy, as amended 
from time to time. 
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PART 7- OTHER PROVISIONS 

33. TRAINING 

(a) Employees will be required to attend CareFiight training of not more than ten (10) 
days every two (2) consecutive calendar years in addition to the rostered duty 
periods. Any unused days will not be carried over to subsequent years. Where 
possible, Employees will be rostered to perform such training during normal 
rostered shifts. Training intended to be completed in accordance with this clause 
includes: 

(i) attending simulator training; 

(ii) Helicopter Underwater Escape Training (HUET); 

(iii) aviation I aeromedical conferences and travel days if agreed by 
CareFiight; 

(iv) other identified aviation courses (CRM, NVG Ground School, OPC Ground 
School, Non-technical skills, Emergency Procedures Training); 

(v) other courses as mutually agreed; and 

(vi) travel times I days to such training. 

(b) Employees will not be entitled to receive any additional remuneration whilst 
attending these courses or training, however, CareFiight will meet reasonable 
costs including travel, meals, incidentals and accommodation when attending 
such courses, training or conferences. 

34. LIST OF SCHEDULES AND APPENDICES TO THIS AGREEMENT 

Schedule 1 

Schedule 2 

Appendix A 

Salaries, Additions to Salary and Allowances 

Work Practices 

Summary of Incremental Credits Granted 
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35. SIGNATUR£5 

for tareFII&ht Umlted (the Employer) 

Signatory Name: Natalie Gallagher 

Signatory Address: 4 Barden Street, Northmead, NSW 2152 

Basis of signatory's authority to sign the Agreement: HEAD OF HUMAN RESOURCES FOR 
CAREFLIGHT 

'1lt.. ( ., c :r--Signature: .... _ ....... : .... /. .. ~-:-::: .. :~ .......................... . Date: .?.:! .. : .~.,.! .. 7. ........ . 

For the Pilot Employees 

Signatory Name: Raymond Pearson 

Signatory Addre$$: 

e A&reement: PILOT EMPLOYEE REPRESENTATIVE 

Date: ~J .. /.J./(7 

For all other Employees 

Signatory Name: Stephen Martz 

Signatory Address: 121.ancaster Road, Darwin lnt~mational Airport. Marrara. NT 0812 

Basis of the signatory's authority to sign the Agreement: AIR CREW OFFICER REPRESENTATIVE 

0;__~ 
Signature: "''"""""'"~" '" '" "''""""'"'"'" """""'· ·· 
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Schedule 1-Salaries, Additions to Salary and Additional Shift Rates 

Rotary Wing Enterprise Agreement Rates 

Part 1 - Multi-Engine Pilot Salary Scale 

Proposed offer rates 
• Higher of AWOTE •Higher of AWOTE *Higher of AWOTE •Higher of AWOTE 

or2% or2% or2% or2% 

Years of 
01-Juty-2016 01-May-2017 01-May-2018 01-May-2019 01-May-2020 

Service 

2.2% (AWOTE) 2% 2% 2% 2% 

1 $108,033 $110,194 $112,398 $114,645 $116,938 

2 $108,033 $110,194 $112,398 $114,645 $116,938 

3 $112,433 $114,682 $116,975 $119,315 $121,701 

4 $112,433 $114,682 $116,975 $119,315 $121,701 

5 $117,014 $119,354 $121,741 $124,176 $126,660 

6 $117,014 $119,354 $121,741 $124,176 $126,660 

7 $121,780 $124,216 $126,700 $129,234 $131,819 

8 $124,236 $126,721 $129,255 $131,840 $134,477 

9 $126,741 $129,276 $131,861 $134,499 $137,189 

10 $129,297 $131,883 $134,521 $137,211 $139,955 

11 $131,883 $134,521 $137,211 $139,955 $142,754 

12 $134,521 $137,211 $139,956 $142,755 $145,610 

13 $135,867 $138,584 $141,356 $144,183 $147,067 

14 $137,225 $139,970 $142,769 $145,624 $148,537 

Casual Pilot $750 $750 $750 $750 $750 

Additional 
Shift at $750 $750 $750 $750 $750 

Home Base 
Additional 

Shift- Away $1,125 $1,125 $1,125 $1,125 $1,125 
from home 

Part lA- Multi-Engine First Officer Co-Pilot Salaries 

A multi-Engine First Officer I Co-Pilot as defined at sub-clause 17(a) of this agreement will be paid 65% of the 
corresponding rate payable to pi lots according to the applicable salary incremental credits. 

Part 18 - Multi-Engine Senior Co-Pilot Salaries 

A multi-Engine Senior Co-Pilot as defined at sub-clause 17(a) of this agreement will be paid 80% of the 
corresponding rate payable to pilots according to the applicable salary incremental credits. 

44 



CareFiight Rotary Wing Aircrew Enterprise Agreement 2016- 2020 

Part 2 • Alrcrew Officer Salary Scale 

Proposed offer rates 
*Higher of AWOTE *Higher of AWOTE *Higher of AWOTE *Higher of AWOTE 

or2% or2% or2% or2% 
Years of 

01-July-2016 01-May-2017 01-May-2018 01-May-2019 01-May-2020 
Service 

2.2% (AWOTE) 2% 2% 2% 2% 
1 $71,398 $72,826 $74,282 $75,768 $77,283 
2 $71,398 $72,826 $74,282 $75,768 $77,283 
3 $75,766 $77,281 $78,827 $80,403 $82,012 
4 $75,766 $77,281 $78,827 $80,403 $82,012 
5 $80,400 $82,008 $83,648 $85,321 $87,028 
6 $80,400 $82,008 $83,648 $85,321 $87,028 
7 $85,319 $87,025 $88,766 $90,541 $92,352 
8 $87,889 $89,647 $91,440 $93,269 $95,134 
9 $90,538 $92,349 $94,196 $96,080 $98,001 

10 $93,266 $95,131 $97,034 $98,975 $100,954 
11 $96,064 $97,985 $99,945 $101,944 $103,983 
12 $98,946 $100,925 $102,943 $105,002 $107,102 
13 $99,935 $101,934 $103,972 $106,052 $108,173 
14 $100,935 $102,954 $105,013 $107,113 $109,255 

Casual 
$504 $504 $504 $504 $504 

Aircrew 
Additional 

Shift at $504 $504 $504 $504 $504 
Home Base 

Additional 
Shift -Away $756 $756 $756 $756 $756 
from home 

Part 28 - Rescue Crew Officers' Salaries 
A Rescue Crew Officer as defined at sub-clause 17 (b) of this Agreement will be paid 80% of the corresponding 

salary or additional shift rate payable to Aircrew Officers according to the applicable salary increments. 

Schedule 1- Salaries 

Part 3 -Additions to Salary 

Rates to remain fixed until the expiration of this Agreement 

NVG ATPLH CIR Winching NT Area Allowance 
$4,093 $ 6,489 $7,865 $ 6,840 $14,000 

Part 4- Supervisory Allowances % of y:ear 8 Sala!Jl 

Base Manager< 4 crews 5% 

Base Manager> 3 crews 10% 

Check and training (Part 61 Fl and I or CAO 82.0) 10% 

Training (Line only) 7% 

Check and training (Part 61 FE) 15% 

Chief Aircrew Officer 18% 

Head of training and checking 20% 

See sub-clause 20(c) of this Agreement 
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CareFILght 
Schedule 2- Work Practices 

General - Part 1 

(a) The Work Practices described in this Schedule are authorised in the FRMS or CAO 48.1 (if 
applicable) as amended. Further detail in relation to fatigue management is contained in 
the FRMS. 

(b) Where variations to CareFiight Work Practices are negotiated and authorised in the FRMS 
or CAO 48.1 (if applicable) as approved by CASA, this Schedule will also be varied 
accordingly. 

(c) Any payments arising from a Work Practice are outlined in the CareFiight Allowance Policy 
or this agreement. 

Definitions - Part 2 

FAID means the Fatigue Audit Inter-Dyne score referred to in the CareFiight Fatigue Risk Management 
System (FRMS) approved by CASA. 

On call is referred to in a work practice where an Employee must be available to return to the base 
within two (2) hours should the operational crew need replacement to keep the aircraft operationally 
available. During the "on call" period an Employee can be located at a place of their choosing, subject to 
being able to meet the two (2) hour recall timeframe. 

PSWR refers to the Prior Sleep Wake Rule as defined in the CareFiight Fatigue Risk Management 
System (FRMS) approved by CASA. 

SBA where mentioned in this Work Practice means the appointed "Senior Base Aviator'' . 

Standby at airport or workplace is referred to in a work practice that will require an Employee to 
be located at a base ready for immediate activation. 

Standby at home or crew accommodation is referred to in a work practice that will require an 
Employee to be located at home or crew accommodation to be ready for activation and to meet 
contract KPis. 

1. Work Practice 1 - WP1 

(a) An Employee may be rostered for duty under this Work Practice subject to the 
following conditions: 

(b) The roster shall normally consist of an eight (8) day cycle comprising; 

(i) Four (4) periods of day duty (12 hours) commencing between 0700 and 
1100 followed by; 

(ii) Four (4) days off. 
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(c) The start and finish times may be amended by mutual agreement. 

{d) The four (4) periods of duty may be moved as a block within the eight day work 
cycle however, equal time off over the eight (8) day work cycle is intended. 
Additional standby I duty time that does not allow for equal time on and off over 
the eight {8) day work cycle shall be remunerated in accordance with the 
applicable additional shift rate. 

(e) The period of duty may be extended to a maximum of five (5) days provided a 
predictive FAID analysis is conducted to ensure FAID limits are maintained. 
Periods greater than five (5) consecutive days in this Work Practice are not 
approved. A five (5) consecutive day duty period requires a break of at least 36 
hours that includes two nights (minimum 2200 - 0600) before duty may 
recommence. 

2. Work Practice 2 - WP2 

(a) A Pilot may be rostered for duty under this Work Practice subject to the following 
conditions: 

(i) The roster shall consist of an eight {8) day cycle comprising; 

two (2) periods of day duty I standby (10 hours or 12 hours) 
commencing between 0700 and 1100 followed by; 

two (2) periods of night duty I standby (12 hours or 14 hours) starting 
between 1700 hours or 2300 followed by four (4) days off. 

(ii) The start and finish times may be amended by mutual agreement. 

(b) The four (4) periods of duty I standby may be moved as a block within the eight 
(8) day work cycle, however, equal time off over the eight (8) day work cycle is 
intended. Additional shifts (i.e. duty I standby time) that does not allow for equal 
time on and off over the eight (8) day work cycle shall be remunerated in 
accordance with the additional shift rate of the Agreement and Schedule 1. 

3. Work Practice 3 (14 or 28) - WP3 

(a) CareFiight may roster an Employee based upon a 14 day cycle subject to the 
following conditions: 

(i) The roster shall consist of a 14 day cycle; 

(ii) Seven (7) (fixed base) I eight (8) (touring- travel and duty) periods of day 
12 hours standby starting between 0600 hours and 1100 hours local time, 
or night 12 hours standby starting between 1800 hours and 2300 hours 
local time, followed by; 

(iii) Seven (7) (fixed base) I six (6) (touring) periods of rostered days off (field 
leave). 
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(b) CareFiight may roster an Employee based upon a 28 day cycle subject to the 
following conditions: 

(i} The roster shall consist of a 28 day cycle; 

(ii) 14 (fixed base) I 15 (touring - travel and duty} periods of day 12 hours 
standby starting between 0600 hours and 1100 hours local time, or night 
12 hours standby starting between 1800 hours and 2300 hours local time 
followed by; 

(iii} 14 (fixed base) I 13 (touring} periods of rostered days off (field leave}. 

(c) A 24 hour Standby shift may be rostered as appropriate to a work practice 
outlined in this Schedule. 

(d) A 24 hour Standby shift consists of a 12 hours day or night standby at base, 
followed by a consecutive 12 hour standby at home I crew accommodation or at 
the workplace. Consecutive 24 hour shifts may be rostered for the whole of the 
work cycle but a 12 hour break must be applied before starting on a 12 hour 
"duty" day or night shift. 

(e) The first 12 hour shift at base shall be rostered as a normal working day. The 
second 12 hour shift shall be rostered as a standby shift at the applicable standby 
rate. The Employer does not have to gain agreement before rostering a touring 
Employee for such a shift. 

(f) A fixed base Employee can only be rostered for such a 24 hour shift by mutual 
agreement. 

(g) Where shifts in excess of the seven (7) in 14 days is covered, then payment for 
these additional shifts shall be treated as per the 24 hour shift arrangement and 
the applicable standby rate and any agreed ROE. 

(h) Shifts within the seven {7) day period covering 24 hours standby are paid as 
agreed under separate arrangement or as a single shift rate and applicable 
standby rate. 

4. Work Practice 4- (24 Hour High Rate or Low Rate of Effort Roster) 

(a) Work Practice 4.1-8 Day Cycle- WP 4.1 

CareFiight may roster an Employee based upon an 8 day cycle subject to the 
following conditions: 

(i) The roster shall consist of an 8 day cycle consisting of: 

24 hours on standby which will require an Employee to be on base, 
then; 

24 hours off duty, then; 
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24 hours on standby which will require an Employee to be on base, 
then; 

Five (5) days off duty. 

(ii) This equates to 48 hours on duty every eight (8) days (which is a 42 hour 
week), therefore, the 24 hour standby allowance is not payable when 
working this work practice except where an additional shift is worked it 
shall be paid as an additional shift plus the high or low ROE standby rate. 

(lii) The standby shifts will commence at the time set by the SBA following 
consultation with the relevant Employee(s). 

(b) Work Practice 4.3- (15 Day Cycle)- WP 4.3 

(i) CareFiight may roster Employee(s) based upon a 15 day cycle consisting of 
five (5) consecutive 24 hour periods where they are required to be available 
for rostered shifts followed by ten (10) rest days off. 

(ii) The rostered shifts may consist of standby, on call, administration or 
training shifts as is required by the SBA. For example, during periods of 
high activation rates, the "standby" crew and "on call" crew may alternate 
during the five (5) day cycle to maintain aircraft availability whilst ensuring 
adequate rest periods are achieved. 

(iii) An Employee will be rostered on standby shifts for no more than six (6) 
consecutive 24 hours periods and shall be paid. 

(iv) Where more than five (5) shifts are worked in each 15 day shift cycle under 
this work practice, additional shifts shall be paid at the additional shift rate 
plus the applicable high or low ROE standby rate. 

(v) The standby shifts shall commence at the time set by the SBA, following 
consultation with the relevant Employees. 

5. Work Practice 5 -Individually Agreed Contingency Rosters- WPS 

(a) On occasions, it may be necessary to temporarily implement an alternative roster 
system. Individually agreed contingency rosters may utilise a blend of the above 
work practices including 24 hour standby shifts if they meet the following 
requirements: 

(i) Consultation and agreement is reached with all employees affected by the 
roster. 

(ii) Duty hours closely monitored by FAID. 

(lii) Active CRM monitoring of symptoms and behaviours. 

(iv) The prescriptive requirements of FRMS are to be adhered to. 
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(v) Appropriate remuneration is agreed, taking into account additional hours 
on Standby or Duty and in excess of the standard 42 hours per week. 

(vi) Time off based on the equal time on-off time principle. 

(vii) Any hours that are greater than 42 hours per week will be paid at either the 
applicable negotiated rate or additional time off. 

(b) To maximise time on, Standby duty will only be used for Daily Checks and 
Operational Missions. 

(c) Checking of weather and basic administration, conducted solely at the discretion 
of the Employee, may be excluded from duty time calculations. 

(d) If FAID is not available then the following must be applied: 

(i) A maximum of two (2) consecutive late night operations to a maximum of 
five (5) hours per night over the period midnight to 0700. 

6. Work Practice 6- Admjn Roster- WP6 

(a) On occasions, of extended ground based duties (five (5) days or greater), 
CareFiight may roster an Employee based upon a seven (7) day cycle for the 
purposes of undertaking administrative shifts. 

(b) Shift length will be 8 hours per day. 

(c) The roster pattern will be five (5) consecutive days of admin duty, followed by 
two (2) consecutive days off duty. 

(d) This roster will apply: 

when being undertaken at the Employee's home base; 

after consultation with the Employee; 

at CareFiight's discretion where more than six (6) weeks' notice has been 
provided to the affected Employee(s); or 

by mutual agreement with the Employee(s) where between two (2) and six 
(6) weeks' notice has been provided. 
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APPENDIX A 

The following is a statement of incremental credits template referred to at clause 20 of the 
Agreement to be completed by the Chief Pilot (or delegate) to determine the relevant pay increment 
level of a Pilot or Co-Pilot. 

Employee Name: 

Prior Experience Increments: 0 Pilot 0 Senior Co-Pilot DCo-Pilot (tick as applicable) 

D Fixed Based: DTourer- Home Airport: 

1,. • t,• • J ' I ~- ' ...._ • .:'" . ·" . ' ,__ .... ..u .. ·,...· .A;·'~<·-t' .... l ...... , .. f" ~ .... " ~ ,.,~- ~_:.,_: .. 

· .\.O~!:~m~qt~l. · · 1'!{~\~~~·~.!li~f PIJo( 9~ ~~~_g!~if~.i'.~e.l~v~g\f~g.~rt~nc$"- Pll:PJ~' .~ ~$!N~Il:.OTS' I 
' • .._ • ...:~ ' • 4 ... t . .t ' l.< • Ji I ' ~ \ ' .. ... ' r .. 

:Qeleiat:~ · ..... ~ 1:1 .• .•. • ,'•<1'-i x" •.,, I -·~t ;, ....... , '~~-!:· .. ··\,.·~-~~. ..,. . ... · er~~t 

Command Experience on Type Operated by CareFiight 1 Year I type 

EMS/ SAR Experience 

1 year Civilian EMS I SAR Experience 1 Year 

3 years Civilian EMS I SAR Experience 2 Years 

Military SAR Experience 1 Year 

Total maximum credit for EMS I SAR experience 2 Years 

NVG Night Experience 

Helo NVG PIC Experience in the last five years & <50 hrs NVG 1 year 

Helo NVG PIC Experience in the last five years & >50 hrs NVG 2 years 

> 500 hours of PIC helo at night unaided by NVG 2 years 

Total experience credits are not to exceed six years. 

___ Years/ ___ Months 

Summary: Total Experience Credits (not greater than 6 years) _ _ _ 
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The following is a statement of incremental credits template referred to at clause 20 of the Agreement to 
be completed by the Chief Pilot (or Delegate) to determine the relevant pay increment level of an 
Aircrew Officer or Rescue Crew Officer. 

Employee Name: 

Prior Experience Increments: 0 Aircrew Officer 

0 Fixed Based: 

.. -- , v· ' ~ .. , :{:;,- " \.\!.;'"',· r ·,.,j=( .. 

0 Rescue Crew Officer 

0 Tourer - Home Airport: 

' ~ 
(. ~ ~~ f c • t' ~ ' 

c·· ili~fi · ·'ft1i ~· _;"t-E.xf!/fl"' t~~ ~-· · · · ' · · 1 ~·1.0~~.91-~,rtd ~-~~~~~~ Pii.o.f~_r re or~ e evan . r ell' . . 
• ...... ,~·";"- ~T 4""':\'Y~ '1ii" rl"' :;j_. ~ ;~-..1•' '"•• ' ' ~ 

( ... : ' ~ '- I " I " ' jf:; ~ • • '· t:>c· IJ:I ' I ' . 'l • t ' ·11t .. .' ~t ~ . ' .. -
11 ~;.} : - ... 

" ''}"'\~ · ·' )"'~~ • (3 .;_ . ~I ,:..!w.:h t·' •' ; • • '· 
.. ;_ 1 ( ~""\"~ ~ ,;;t . 

A1~~R! Wt~oFF.I<!ER·s~t·flES'c.-ue!,~e · ·OF.F.I<:Eijl . ·~rsi!J~~ .- oelif 'at· · .. < ~ -
. ' 

F - ---.,..~., .. ~ 
f.! \ ~-' ~ ~· : '"~:)!~~4~~ t..~ ~~~···_;_ p ~ + }' !'.,.. • . .. -. . . i'J~ ~ r-_;=.,1 _ . I, '_y_;'~~~ I 

- -

Experience on Type Operated by care Flight 1 Year/ type 

EMS / SAR Experience 

1 year Civilian EMS I SAR Experience 1 Year 

3 years Civilian EMS I SAR Experience 2 Years 

Military SAR Experience 1 Year 

Total maximum credit for EMS I SAR experience 2 Years 

NVG Night Experience 

NVG I Night Winch experience in the last five years & <50 hrs 1 year 
and 100 winches 

NVG I Night Winch experience in the last five years & >50 hrs 2 years 
and 100 winches 

Total experience credits are not to exceed six years. 

___ Years/ ___ Months 

Summary: Total Experience Credits (not greater than 6 years) __ _ 
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CareFILght 

1 May 2017 

Commissioner Roe 
Fair Work Commission 

EMAIL: member.assist@fwc.gov.au 

Dear Commissioner, 

National Headquarters 
4 Barden Street, Northmead NSW 2152 
All correspondence to: 
GPO BOX 9829 
IN YOUR CAPITAL CITY 

p 02 9843 5100 I F 02 9843 5155 

E info@carenight.org 

www.carefllght.org 

AG2017/1038- Undertaking pursuant to Section 190 of the Fair Work Act 2009 (the Act) 

1. Subject to and conditional upon approval by the Fair Work Commission of the Application for 
Approval by Care Flight Limited (CareFiight) of the Care Flight Rotary Wing Aircrew Enterprise 
Agreement 2016-2020 (the Agreement) in the proceedings in the above matter; 

2. CareFiight irrevocably undertakes and agrees that: 

(a) it will not exercise its rights under clause 15(b)(ii) of the Agreement until after it has first 
given the required notice under clause 15(a) and provided that it will not do so in a way 
that means that any employee receives less than the minimum notice to which they are 
entitled under the NES; and 

(b) it will pay any casual employee employed under clause 13 and Schedule 1 of the 
Agreement an hourly rate of pay not less than that to which they would be entitled under 
the applicable classification under the Air Pilots Award 201 0. 

Yours sincerely, 

<-VL-{)~ 

Natalie Gallagher 
Head of Human Resources 
For and on behalf of CareFiight Limited 

I 
Ouollr 
lnltulto 
ISO tool + 
COttSIIt .... _ 

CareFIIght llmlled. ABN 18 210 132 023 
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Schedule 2.3—Model consultation term 
(regulation 2.09) 
   

Model consultation term 

 (1) This term applies if the employer: 

 (a) has made a definite decision to introduce a major change to 

production, program, organisation, structure or technology in 

relation to its enterprise that is likely to have a significant 

effect on the employees; or 

 (b) proposes to introduce a change to the regular roster or 

ordinary hours of work of employees. 

Major change 

 (2) For a major change referred to in paragraph (1)(a): 

 (a) the employer must notify the relevant employees of the 

decision to introduce the major change; and 

 (b) subclauses (3) to (9) apply. 

 (3) The relevant employees may appoint a representative for the 

purposes of the procedures in this term. 

 (4) If: 

 (a) a relevant employee appoints, or relevant employees appoint, 

a representative for the purposes of consultation; and 

 (b) the employee or employees advise the employer of the 

identity of the representative; 

the employer must recognise the representative. 

 (5) As soon as practicable after making its decision, the employer 

must: 

 (a) discuss with the relevant employees: 

 (i) the introduction of the change; and 

 (ii) the effect the change is likely to have on the employees; 

and 

 (iii) measures the employer is taking to avert or mitigate the 

adverse effect of the change on the employees; and 
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 (b) for the purposes of the discussion—provide, in writing, to the 

relevant employees: 

 (i) all relevant information about the change including the 

nature of the change proposed; and 

 (ii) information about the expected effects of the change on 

the employees; and 

 (iii) any other matters likely to affect the employees. 

 (6) However, the employer is not required to disclose confidential or 

commercially sensitive information to the relevant employees. 

 (7) The employer must give prompt and genuine consideration to 

matters raised about the major change by the relevant employees. 

 (8) If a term in this agreement provides for a major change to 

production, program, organisation, structure or technology in 

relation to the enterprise of the employer, the requirements set out 

in paragraph (2)(a) and subclauses (3) and (5) are taken not to 

apply. 

 (9) In this term, a major change is likely to have a significant effect on 

employees if it results in: 

 (a) the termination of the employment of employees; or 

 (b) major change to the composition, operation or size of the 

employer’s workforce or to the skills required of employees; 

or 

 (c) the elimination or diminution of job opportunities (including 

opportunities for promotion or tenure); or 

 (d) the alteration of hours of work; or 

 (e) the need to retrain employees; or 

 (f) the need to relocate employees to another workplace; or 

 (g) the restructuring of jobs. 

Change to regular roster or ordinary hours of work 

 (10) For a change referred to in paragraph (1)(b): 

 (a) the employer must notify the relevant employees of the 

proposed change; and 

 (b) subclauses (11) to (15) apply. 

 (11) The relevant employees may appoint a representative for the 

purposes of the procedures in this term. 
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 (12) If: 

 (a) a relevant employee appoints, or relevant employees appoint, 

a representative for the purposes of consultation; and 

 (b) the employee or employees advise the employer of the 

identity of the representative; 

the employer must recognise the representative. 

 (13) As soon as practicable after proposing to introduce the change, the 

employer must: 

 (a) discuss with the relevant employees the introduction of the 

change; and 

 (b) for the purposes of the discussion—provide to the relevant 

employees: 

 (i) all relevant information about the change, including the 

nature of the change; and 

 (ii) information about what the employer reasonably 

believes will be the effects of the change on the 

employees; and 

 (iii) information about any other matters that the employer 

reasonably believes are likely to affect the employees; 

and 

 (c) invite the relevant employees to give their views about the 

impact of the change (including any impact in relation to 

their family or caring responsibilities). 

 (14) However, the employer is not required to disclose confidential or 

commercially sensitive information to the relevant employees. 

 (15) The employer must give prompt and genuine consideration to 

matters raised about the change by the relevant employees. 

 (16) In this term: 

relevant employees means the employees who may be affected by 

a change referred to in subclause (1). 

Federal Register of Legislative Instruments F2014C00008



FAIR WORK COMMISSION 
Matter No: AM201613 Proposed Helicopter Award 
Applicant: "Automotive, Food, Metal, Engineering, Printing and Kindred 

Industries Union" known as the Australian Manufacturing Workers' 
Union 

WITNESS STATEMENT OF BRETI ARTHUR HOY 

I, Brett Arthur Hoy, of n the State of Victoria, 
solemnly and sincerely affirm and declare: 

PERSONAL INFORMATION 

1. I make this statement from my own knowledge except where I have indicated 

otherwise. Where I make a statement based on information provided to me, I 

believe the informat ion is true and correct. 

2. I am employed as an Aircrew Officer by Babcock Mission Critical Services 

Austra lasia Pt y Ltd. I have been in my current role since January 2015. 

currently work at the Warrnambool Airport. 

3. Prior to working at Babcock I was in the Army. I also worked as an Aircrew 

Officer in the Army. I was an Aircrew officer in the army for six years. My 

position in t he Army had terms and conditions set by the Army. 

DUTIES 

4. My duties in my current role at Babcock include Winching, Navigat ion, 

Systems Management, Medica l Assistance and Cabin management. My usual 

day at work involves flying, training, administration and rescue tasks. 

Lodged by: Michael Nguyen AMWU 
National Research Centre 
Address for Service: Level 3, 133 Parramatta 
Rd, Granville NSW 2142 

Telephone: +612 8868 1500 

Fax: +61 2 9897 9275 
Email: Michael.nguyen@Jamwu.org.au 
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WINCHING 

s. Winching involves conducting winch rescues. It involves supervising the 

paramedic or the Rescue Crewman going down the wire and communicating 

with the pilot about the direction for the Helicopter to fly. Babcock is 

currently contracted to provide Helicopter services to Air Ambulance Victoria . 

Babcock provides the Helicopters, the Aircraft Maintenance Engineers, the 

Pilots and the Aircrew. 

FLIGHT MANAGEMENT SYSTEM 

6. I also operate the Flight Management System, wh ich includes t he radios, 

aircraft GPS, on board mapping and assist the Hel icopter pilot with getting the 

navigation set up. 

1. The Systems Management involves operating mission equipment such as 

Aircraft homing equipment, Ground base homing equipment and Search and 

rescue equipment. This is very well interlinked with the Flight Management 

System on the Helicopter that I currently work on, but they are separate 

systems. 

MEDICAL ASSISTANCE 

8. Medical Assistance in the current contract with Air Ambulance Victoria 

requ ires us to have a certain level of medical train ing to assist t he paramedic. 

There is only one paramedic on board at any t ime. We assist in preparing 

drugs (such as by diluting the drugs to the requi red level), operate medical 

equipment, bandage wounds and splint limbs, and are required to 

understand how to conduct manual handling of patients. Any procedures 

conducted by the paramedic from the lowest to the highest would be 

assisted by myself. 
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CABIN MANAGEMENT 

9. Cabin Management includes cabin security, cabin safety, stowage of 

equipment (correctly in accordance with regulations), and being responsible 

for dangerous goods on board. It also ties in with winching. When we are 

conducting winching, we need to ensure that everyone is restra ined 

appropriately or secured. We are constantly in communication with the Pilot 

(Captain) when flying in confined spaces to ensure the helicopter doesn't hit 

any obstacles. 

10. I have been engaged on search and rescue, inter-hospital transfers from 

regional to city hospitals, and "primary" missions. For Search and Rescue 

operations Air Ambulance Victoria would be tasked by the Australian 

Maritime Safety Authority (AMSA) to conduct and search and potentially a 

rescue. 

11. A " Primary" is a term in the industry t o mean any trauma, car accident, 

medical emergency or fall incident . In a primary we would usually go to the 

incident and winch a person out. 

12. Inter-hospita l transfers occur when a patient cannot be treated at the 

regional hospital and must be treated at a different or more major hospital. 

wou ld be responsible for the patients and the paramedics. In the case of 

injured ch ildren, we may also have parents travelling with us. Where parents 

are on-board we would be required to conduct passenger briefings. 

13. The usual work day could involve cleaning helicopter, t raining, minor 

maintenance, administration, and missions or operations. 

14. Administration would involve keeping on top of flight currencies and tasks fo r 

t he base manager. Flight 11Currencies" include various checks such as fit ness 
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checks, night vision goggle checks, winching checks to ensure our skills are 

sti ll current. 

TRAINING AND QUALIFICATIONS 

15. I understand that we are required to have a Certificate IV in Aircrewperson or 

have equivalent experience. I understand that I would be awarded a 

Certificate IV based on my experience. I understand that Rescue 

Crewpersons wou ld be required to have a Certificate Ill. It would be a natural 

progression from Rescue Crewperson to Aircrewperson. However, not 

everyone becomes an Aircrewperson. 

16. I also hold a Civil Aviation Safety Authority (CASA) CAO 29.11 certification. 

This allows me to be a winch operator on a Helicopter. 

17. I am also a trainer within the company. I have an instrument which allows 

me to also be a Checker and Trainer recognised by CASA. 

18. I undertook my training in the Army, which took 9 months of study and then I 

flew with a more senior person for 12 months before becoming a fully 

fledged Aircrewperson. Sometimes the study takes 12 months depending on 

the availability of equipment. There aren't Rescue Crewperson roles in the 

Army. The training may be a bit different for Navy or for the private sector. 

19. I understand that the study in the private sector may be a shorter period of 

time. However, the on the job training is much longer, because they may 

start out as a Rescue Crewperson for a period of time before stepping up to 

an Aircrewperson role. Although it may be possib le to undertake a 

Certificate IV directly in the private sector, I think that it would be unlikely 

that someone would be hired after completing such a course, because they 

wouldn't have the necessary flying experience. 
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PAY AND CONDITIONS 

20. My pay and conditions are set by the Babcock Mission Critical Services 

Australasia Aircrew Enterprise Agreement 2016. This is attached to this 

statement (Attachment A). 

21. The Chief Aircrewman and Deputy Chief Aircrewman are not covered by the 

Agreement. They are responsible for flight standards. They make sure that 

we are operating according t o the standards. They also are responsible for 

personnel management. I also understand that they deal with CASA and 

make sure that we are compliant with CASA regulations. 

22. My classification is Aircrew Officer under the Enterprise Agreement. 

23. I understand that people are employed fully qualified. However, they will do 

some company training to assimilate their knowledge with our company 

standards. During this standardizing course, they would be employed in the 

"Trainee" level. Once the Standardising course is complete, they would then 

move to the relevant year of service level, depending on the credit that they 

might get, which is described in the Agreement at clause 32.2. 

ALLOWANCES 

24. I usually receive the Night Vision Goggles, the Mobile Intensive Care 

Ambulance (MICA), the Check and Trainer and the Supervisory Aircrew 

Allowance and Overtime allowance. 

25. Night Vision Goggle Operations is a skill based allowance. We may need to 

use this in order to complete some missions or jobs. We are required to 

conduct training in order to be able t o use the Night Vision Goggle. The Night 

Vision Goggles are attached to the helmet. The company provides the night 

vision goggles. The requirement to use it also results in more assessment and 
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checks to test proficiency of the Night Vision Goggles. We go on a yearly 

Night Vision Goggle assessment, which is conducted during work time. 

26. We have a fitness assessment every year, wh ich I understand it part of the 

contract with Air Ambulance Victoria, which requires the fitness assessment. 

WORK HOURS 

27. I work on average 50 hours a week. The roster is a 10/ 14 roster. This means, 

two ten hours day shifts, two fourteen hour night shifts and four days off. 

This amounts to 48 hours on shift. The day shifts start at 0700 and finish at 

1700. Night shift start at 1700 and finish at 0700. There are no designated 

meal periods but we do get a meal allowance if we are on operations and 

unable to take a normal meal break. 

28. For example if we have a patient operation and we can' t get back to base, we 

may need to buy lunch at the hospita l. 

29. We have 8 hours minimum break between the end of one shift and the start 

of another sh ift which is in our loca l Victorian procedures. 

30. If the shift overruns, then we get overtime allowance in accordance with 

clause 35 and 36 of the enterprise agreement. 

OTHER ROSTERING ARRANGEMENTS 

31. When I f irst started it was· a different rostering arrangement . We had 24 

hours on, 24 hours off, 24 hours on, 24 hours off, 24 hours on and three days 

off. The were company fatigue limits within the 24 hour shifts. However, I 

don't t hink this type of rostering arrangement will come back in because 

CASA might step in due to potential fatigue issues. 
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32. Currently, if we don't get our minimum 8 hours off, then we have to manage 

the roster to pay someone overtime to come in or t he helicopter goes offline. 

We must take the 8 hours rest period. 

ANNUAL LEAVE 

33. I receive 6 weeks of annual leave. Once annual leave is approved, it is 

overlayed onto the roste r. Our rosters currently go all the way out to March 

next year. However, the requirement is for a minimum of 3 months and 14 

days notice for changes. 

34. When we finish a block of shifts, we get the four days off and then our annual 

leave entitlements would begin, which encompasses what would have been 

the working days and the days off. 

35. People would normally take at least a full block off to make it easier for 

rostering. However, if we do need to take one day off there's nothing 

prohibiting it. 

PERSONAL LEAVE AND SPECIAL SICK LEAVE (URTI) 

36. I receive 10 days of personal leave. I also receive 5 days of Upper Respi ratory 

Tract Infection (URTI) leave. 

TRAVEL RELATED ENTITLEMENTS 

37. At one time I was roster filling at Essendon Base which required travel and 

accommodation. For this I received Daily Travel Allowance and also overtime 

for any travel t hat's completed in my own time. On completion ofthe trip I 

put in the application for the allowance. 
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SPECIAL EQUIPMENT 

38. My employer provides helmets, NVG, boots, uniforms and PPE. Personal 

Protective Equipment including ear muffs, safety glasses and refueling gloves. 

The company also provides wet suits if we need them. 

39. I provide my own Knee Board which is not required but makes the job easier. 

END 

The knee board is a board with Velcro on the back so you can strap it on your 

thigh and make notes. 

(h:.;.J./ .. I .. J.. 
DATE 
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Fair Work Act 2009 
s.185 - Application for approval of a single-enterprise agreement

Babcock Mission Critical Services Australasia Pty Ltd T/A Babcock
(AG2016/5658)

BABCOCK MISSION CRITICAL SERVICES AUSTRALASIA 

AIRCREW ENTERPRISE AGREEMENT 2016

Airline operations

COMMISSIONER HUNT BRISBANE, 1 DECEMBER 2016

Application for approval of the Babcock Mission Critical Services Australasia Aircrew 
Enterprise Agreement 2016.

[1] Babcock Mission Critical Services Australasia Pty Ltd T/A Babcock (the Employer)
have applied for approval of an enterprise agreement known as the Babcock Mission Critical 
Services Australasia Aircrew Enterprise Agreement 2016 (the Agreement). The application 
was made pursuant to s.185 of the Fair Work Act 2009 (the Act). The agreement is a single-
enterprise agreement.

[2] On 13 October 2016 and 16 November 2016 undertakings were provided by the 
Employer.  Pursuant to s.190 of the Act, I accept the Employer’s undertakings. In accordance 
with s.201(3) of the Act I note that the undertakings is taken to be a term of the Agreement.

[3] The Agreement does not contain a flexibility term that is consistent with the 
requirements in s.203 of the Act.  Pursuant to s.202(4) of the Act, the model flexibility term 
prescribed by the Fair Work Regulations 2009 is taken to be a term of the Agreement.

[4] The approval of the Agreement was subject to some contest and was listed for hearing 
before me on 30 November 2016.  

[5] I have taken into consideration the material filed in the Commission, including the 
evidence and submissions adduced at the hearing.  I am satisfied that each of the requirements 
of ss.186, 187 and 188 as are relevant to this application for approval have been met.

[6] The Agreement is approved, in accordance with s.54 of the Act, will operate from 8
December 2016. The nominal expiry date of the Agreement is 31 March 2019.

[7] I will provide separate reasons for this decision at a later date.

[2016] FWCA 8655

DECISION



[2016] FWCA 8655
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BABCOCK MISSION CRITICAL SERVICES AUSTRALASIA 

AIRCREW ENTERPRISE AGREEMENT 2016 

Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 



PART 1 ·APPLICATION & OPERATION OF ENTERPRISE AGREEMENT 

1. AGREEMENT TITLE 

This agreement will be known as the Babcock Mission Critical SeNices Australasia Aircrew 
Enterprise Agreement 2016. 

2. ARRANGEMENT 

This Agreement is arranged as follows: 

PART 1 ~ APPLICATION & OPERATION OF ENTERPRISE AGREEMENT ............................... ... ........... 2 

1. AGREEMENT TITLE ............................................................. ........................ ......................... .. ............. 2 

2. ARRANGEMENT ..................................................................................................................... .............. 2 

3. DEFINITIONS ...... ........ .... ...................................................................................... .. ............................... 3 

4. COMMENCEMENT AND PERIOD OF OPERATION .. ...................................................................... 6 

5. PARTIES COVERED BY TillS AGREEMENT ..................... ............. .................................................. 7 

6. AVAILABILITY OF AGREEMENT ............................................ ......................................................... 7 

7. FLEXIBILITY CLAUSE ............................................................................ ............................................. 7 

PART 2- CONSULTATION- GENERAL PROVISIONS .......................................... .................................... 9 

8. CONSULTATION ................................................................................................................................... 9 

9. DISPUTE RESOLUTION ................................................................... ........................ .......................... 12 

10. WORKPLACE CONSULTATIVE GROUP ......................................................................................... l2 

PART 3- EMPLOYMENT RELATIONSHIPS ......................... .................................................................... 14 

11 . TYPES OF EMPLOYMENT ............................... .......................... ........................................................ l4 

12. STAND DOWN ..................................................................................................................................... 15 

13. TERMINATION OF EMPLOYMENT ............................... ............... ........... ......... ............................... 15 

14. REDUNDANCY .......................... ............................................................. ........ ................. .................... 17 

PART 4- INSURANCE RELATED MA TIERS AND ACCIDENT PAY .................................................... 20 

15. ACCIDENT INSURANCE .................................................................. .................................. ................ 20 

16. INCOME PROTECTION INSURANCE ............................................................................................. . 20 

17. EMPLOYEE LIABILITY ...................................................................................................................... 21 

18. ACCIDENTPAY .............................................................................. ..................................... .. ............. 21 

PART 5 - HOURS OF WORK .... .................................. .................................................................................. 23 
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19. ROSTERS .............................................................................................. .... ...... ....... ............................... 23 

20. HOURS OF DUTY ..................................................................................... ................................. .......... 23 

PART 6- TYPES OF LEAVE ......................................................................................................................... 26 

21. ANNUAL LEAVE ...... .............................................................. ............ ................................................. 26 
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36. EMPLOYEES ADDIDONAL HOURS ............................................................................................. ... 48 

37. OVERPAYMENT OF WAGES .................................................................... ........................................ 49 
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3. DEFINITIONS 

'Act' means the Fair Work Act 2009 (Cth) as amended. 

'Aircrew' means an employee engaged in a classification covered by this Agreement. 

'Aircrew Officer (ACO)' means Search and Rescue Aircrew- an employee assigned by 

Babcock to: 

assist a pilot in non-flying duties associated with the operation of the helicopter; 
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use an auto-hover system to position, or reposition a helicopter by inputs to an 
auto-hover trim control; 
operate the winch on the helicopter; 

• train, supervise rappelling or sling load operations; and 
supervise or assist a medical, paramedical or rescue aircrew in the performance of 
their duties on a helicopter. 

specifically related to a Search and Rescue (SAR) or Emergency Medical services 
(EMS) rotary wing operation. 

'Babcocl( means Babcock Mission Critical Services Australasia Pty Ltd 

'Calendar Day' means all that time between midnight and midnight. 

'Check and Trainer' means an employee who is approved and nominated by Babcock as a 
Check and Trainer and is responsible to the Chief Aircrew Officer for maintaining company 
flight standards and the delivery of company training requirements for Aircrew. Check and 
Trainers will have an AQTF Certificate in Workplace Training and Assessment accreditation 
(or as updated or replaced from time to time) and qualified in one or more of the following 
areas: 

• CASA CAO 29.11 Certificate of winching competency. 
• Successful completion of the Customs Coastwatch Visual Mission Coordinators 

(VMC) course where applicable to base operations. 
• Instrument of Check and Training approval lAW CAR 217 CASA training system 

approvaL Other qualifications as specified in the Babcock Operations Manual. 

'Chief Aircrew Officer' means the employee appointed by Babcock and who is responsible 
for the discipline and conduct of all Aircrew and the safe, effective, efficient and 
professional delivery of all Aircrew services to Babcock clients. This employee is also 
responsible for the management, development and integration of Aircrew standards within 
the Babcock check and training system and training management system. 

'Day in Ueu' means a day off accrued as a result of an additional day worked. 

'Dependent' means a dependent as defined under Australian Taxation Office guidelines. 

'DTA' means Daily Travel Allowance. 

'Duty' means all time spent as directed by Babcock including but not limited to operating as 
Aircrew inflight, Duty Travel, Standby, on shift, pre-flight reporting time in preparation for 
flight duty, post flight report writing associated with the operation of a flight, training 
organised by Babcock and interviews or court matters arising out of employment, other 
than court matters commenced by the employee against Babcock or its directors, officers 

or employees. 

'Duty Cycle' means the total period of a rostered rotation of shifts and the associated 
Rostered Days Off immediately following. 
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'Duty Traver means any travel, other than as an operating crew member on an aircraft, 
which an Aircrew member undertakes in the service of Babcock and includes deadhead 
travel and travel for the purpose of taking up a new Home Base. Duty travel excludes any 
travel between an employee's home and their: normal place of work (for a Fixed Base 
Employee); or Home Base airport of departure (for a Touring Employee). 

'EMS' means Emergency Medical Service. 

'First Class Accommodation' means accommodation, as a minimum, quiet and free from 
factors which may impede adequate rest and will entail separate quarters for each 
employee with air-conditioning and/or heating as appropriate to the area and where 
available in the locality, separate bathroom and toilet facilities. 

'Fixed Base Employee' means an employee whose normal place of work is at the 
employee's Home Base. 

'Home Base' means the base at which the employee has his or her normal home or the 
employee's point of recruitment - as mutually agreed and shown on the employee's letter of 
appointment. 

'Immediate family' has the same meaning as in the Act, and includes a spouse, de facto 
partner, child, parent, grandparent, grandchild or sibling of the employee: or a child, parent, 
grandparent, grandchild or sibling of a spouse or de facto partner of the employee. 

'Mission Coordinator means a Surveillance Aircrew member who has successfully 
completed the Coastwatch Visual Mission Co-ordinator course and successful check to line 
by the applicable Check and Training Aircrew. 

'NES means the National Employment Standards prescribed by the Act. 

'Ordinary Hours' means the hours in a roster cycle which count as duty time. 

'Ordinary Time Rate of Pay' means an amount comprising the employee's Salary, 
Additions to Salary, and any Allowances that are expressed as an annual amount or as a 
percentage. 

'Reasonable Class Traver means economy class travel with an airline of Babcock's choice 
that provides complimentary refreshments for each individual flight of over two hours. 

'Rescue Crew Officer (RCO)' means an employee who is qualified and proficient in the 
operation of equipment and techniques necessary to be dispatched from the helicopter to 
render necessary aid to persons in distress and to recover those persons where necessary 
by the most appropriate means available. 

'Sensor Operator means an Aircrew member who has completed a Forward Looking Infra
Red Operator (FUR) course including flight training and successful check to line. 

'Shift' means a rostered or re-allocated Duty period where an Aircrew member is required 
to report for duty. 
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'Standby' or "reserve" means time at home or place of accommodation where an Aircrew 
member is available for call out for Duty, whether or not the employee is actually called out 
to Duty. The period of Standby will be on the employee's roster. 

'Supervisory Aircrew' means an employee who is appointed by Babcock and is responsible 
for the administrative management of Babcock Aircrew Members. 

'Surveillance Crew Officer (SCO)' means an employee who is assigned by Babcock with 
the primary function to conduct surveillance operations by means of both visual and sensor 
equipment. When required, employees in this role may operate the winch on a helicopter, 
supervise sling load operations, or supervise or assist a medical, paramedical or rescue 
aircrew in the performance of their duties on a helicopter specifically related to a Search 
and Rescue or Aero Medical rotary wing operation. 

'Touring Employee' means an employee employed to work on tours of duty requiring the 
employee to remain away from his or her Home Base. 

'Tour of Duty' means a flight Duty period between when an employee departs from their 
Home Base airport and returns to their Home Base airport, and does not include any period 
elapsed while an employee is undergoing training as a Trainee. 

'Trainee' means an employee who is undertaking relevant training and is yet to complete a 
check and be cleared to the line as an Aircrew Officer, Surveillance Crew Officer or Rescue 
Crew Officer. 

'Transfer' means the movement of an Aircrew member form one home base to another 
home base. 

'Transfer of business' (howsoever titled) has the meaning and effect as prescribed by the 
Transfer of Business provisions of the Act. 

'Uniform' means trousers, shorts, cap, shirt, sundry Unifonn insignia or any other item as 
may be prescribed by the Company to be worn by the employee. 

'Winch Operator' means an employee who has completed a course of winching operations 
and has been awarded a CASA CAO 29.11 certificate of winching competency. 

'Working Day' means any calendar day other than a day rostered as free of duty. 

'Year of Service' means the continuous period of employment from the date of 
commencement to an anniversary of such date. 

4. COMMENCEMENT AND PERIOD OF OPERATION 

4.1 . This Agreement comes into effect seven days after the Fair Work Commission 
approves the agreement in accordance with s 54 of the Act, and remains in force 
until 31 March 2019. 
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4.2. This Agreement will continue to apply after its expiry date in accordance with the 
Act until such time that the Agreement is varied, replaced or terminated in 
accordance with the Act. 

4.3. At the start of the next pay period to commence on or after the commencement of 
this Agreement, employees will be paid in accordance with the rates contained 
Part 9. In addition, the Company will back pay certain increases effective first full 
pay period commencing on or after 1 April 2016 in accordance with Part 9 of this 
Agreement. 

4.4. The parties agree that negotiations for a replacement Agreement shall begin on a 
collective basis no later than four (4) months before the expiry of this Agreement. 

5. PARTIES COVERED BY THIS AGREEMENT 

This Agreement covers: 

5.1 Babcock Mission Critical Services Australasia; ("the Company") and 

5.2 all employees employed by the Company excluding management employees 
employed in the following positions (however named): 

a} Chief Aircrewman; and 
b) Deputy Chief Crewman; 

6. AVAILABILITY OF AGREEMENT 

A current copy of this Agreement will be available for inspection by each employee at 
his/her place of business. 

7. FLEXIBILITY CLAUSE 

7 .1. Notwithstanding any other provision of this agreement, the Company and an 
individual employee may agree to vary the application of certain terms of this 
agreement to meet the genuine individual needs of the Company and the individual 
employee. The terms the Company and the individual employee may agree to vary 
the application of are those concerning: 

7 .1.1. Arrangements for when work is performed; 

7 .1. 2. Overtime rates; 

7.1.3. Penalty rates; 

7 .1.4. Allowances; and 
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7.2. The Company and the individual employee must have genuinely made the 
agreement without coercion or duress. 

7.3. The agreement between the Company and the individual employee must: 

7.3.1. be confined to a variation in the application of one or more of the terms listed 
in clause 7.1; and 

7.3.2. result in the employee being better off overall than the employee would have 
been if no individual flexibility agreement had been agreed to. 

7.4. The agreement between the Company and the individual employee must also: 

7.4.1 . be in writing, name the parties to the agreement and be signed by the 
Company and the individual employee and, if the employee is under 18 
years of age, the employee's parent or guardian; 

7.4.2. state each term of this Agreement that the Company and the individual 
employee have agreed to vary; 

7.4.3. detail how the application of each term has been varied by agreement 
between the Company and the individual employee; 

7.4.4. detail how the agreement results in the individual employee being better off 
overall in relation to the individual employee's terms and conditions of 
employment; and 

7.4.5. state the date the agreement commences to operate. 

7.5. The Company must give the individual employee a copy of the agreement and keep 
the agreement as a time and wages record. 

7.6. Except as provided in clause 7.4.1, the agreement must not require the approval or 
consent of a person other than the Company and the individual employee. 

7.7. The agreement may be terminated: 

7.7.1. by the Company or the individual employee giving four weeks' notice of 
termination, in writing, to the other party and the agreement ceasing to 
operate at the end of the notice period; or 

7.7.2. at any time, by written agreement between the Company and the individual 
employee. 

7.8. The right to make an agreement pursuant to this clause is in addition to, and is not 
intended to otherwise affect, any provision for an agreement between the Company 
and an individual employee contained in any other term of this Agreement. 
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PART 2- CONSULTATION- GENERAL PROVISIONS 

8. CONSULTATION 

8.1. This term applies if the Company: 

8.1.1. has made a definite decision to introduce a major change to production, 
program, organisation, structure or technology in relation to its enterprise 
that is likely to have a significant effect on the employees; or 

8.1 .2. proposes to introduce a change to the regular roster or ordinary hours of 
work of employees. 

8.2. Major change 

8.2.1. For a major change referred to in clause 8.1 .1: 

(a) the Company must notify the relevant employees of the decision to 
introduce the major change; and 

(b) sub clauses 8.2.2 to 8.2.8 apply. 

8.2.2. The relevant employees may appoint a representative for the purposes of 
the procedures in this term. 

8.2.3. If: 

(a) a relevant employee appoints, or relevant employees appoint, a 
representative for the purposes of consultation; and 

(b) the employee or employees advise the Company of the identity of the 
representative; 

the Company must recognise the representative. 

8.2.4. As soon as practicable after making its decision, the Company must: 

(a) discuss with the relevant employees: 

(i) the introduction of the change; and 

(ii) the effect the change is likely to have on the employees; and 

(Iii) measures the Company is taking to avert or mitigate the adverse 
effect of the change on the employees; and 

(b) for the purposes of the discussion-provide, in writing, to the relevant 
employees: 
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(i) all relevant information about the change including the nature of 
1he change proposed; and 

(ii) information about the expected effects of the change on the 
employees; and 

(iii} any other matters likely to affect the employees. 

8.2.5. However, the Company is not required to disclose confidential or 
commercially sensitive information to the relevant employees. 

8.2.6. The Company must give prompt and genuine consideration to matters raised 
about the major change by the relevant employees. 

8.2.7. If a term in this agreement provides for a major change to production, 
program, organisation, structure or technology in relation to the enterprise of 
the Company, the requirements set out in paragraph 8.2.1 (a) and sub 
clauses 8.2.2 and 8.2.4 are taken not to apply. 

8.2.8. In this term, a major change is likely to have a significant effect on 
employees if it results in: 

(a) the termination of the employment of employees; or 

(b) major change to the composition, operation or size of the Company's 
workforce or to the skills required of employees; or 

(c) the elimination or diminution of job opportunities (including 
opportunities for promotion or tenure); or 

(d) the alteration of hours of work; or 

(e) the need to retrain employees; or 

(f) the need to relocate employees to another workplace; or 

(g) the restructuring of jobs. 

8.3. Change to regular roster or ordinary hours of work 

8.3.1. For a change referred to in paragraph 8.1.2: 

(a) the Company must notify the relevant employees of the proposed 
change; and 

(b) sub clauses 8.3.2 to 8.3.6 apply. 

8.3.2. The relevant employees may appoint a representative for the purposes of 
the procedures in this term. 
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8.3.3. If: 

(a} relevant employee appoints, or relevant employees appoint, a 
representative for the purposes of consultation; and 

(b) the employee or employees advise the Company of the identity of the 
representative; 

the Company must recognise the representative. 

8.3.4. As soon as practicable after proposing to introduce the change, the 
Company must: 

(a) discuss with the relevant employees the introduction of the change; 
and 

(b) for the purposes of the discussion-provide to the relevant employees: 

(I) all relevant information about the change, including the nature of 
the change; and 

(ii) information about what the Company reasonably believes will be 
the effects of the change on the employees; and 

(iii) information about any other matters that the employer 
reasonably believes are likely to affect the employees; and 

(c) invite the relevant employees to give their views about the impact of 
the change (including any impact in relation to their family or caring 
responsibilities). 

8.3.5. However, the Company is not required to disclose confidential or 
commercially sensitive information to the relevant employees. 

8.3.6. The employer must give prompt and genuine consideration to matters raised 
about the change by the relevant employees. 

8.4. In this term: 

relevant employees means the employees who may be affected by a change 
referred to in sub clause 8.1. 

regular means the normal day(s) and shifts that the employee has been working up 
until the point of the proposed change. 

8.5. Consultation is not required under this clause in respect to roster changes that have 
been part of the employee's normal pattern of work days and shifts. 
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9. DISPUTE R,ESOLUTION 

9.1. In the event of a dispute about: 

9.1.1. a matter under this agreement; 

9.1.2. a dispute in relation to the NES, or 

9.1.3. a dispute in relation to a refused request for flexible working arrangements 

the processes in this clause shall apply. 

9.2. In the first instance the parties must attempt to resolve the matter at the workplace 
by discussions between the employee or employees concerned and the relevant 
supervisor. If such discussions do not resolve the dispute within 72 hours, the 
parties will endeavour to resolve the dispute by discussions between the employee 
or employees concerned and more senior levels of management as appropriate. 

9.3. If a dispute is unable to be resolved at the next level of management within 7 
working days, and all appropriate steps under dispute resolution clause of the 
agreement have been taken, a party to the dispute may refer the dispute to The Fair 
Work Commission. 

9.4. The Fair Work Commission shall have all the powers to it under the Act to settle a 
dispute including mediation, arbitration and conciliation. 

9.5. The Company or an employee may appoint another person, organisation or 
association to accompany and/or represent them for the purposes of this clause. 

9.6. While the dispute resolution procedure is being conducted, work must continue in 
accordance with this agreement and the Act. Subject to applicable 
workplace/occupational health and safety legislation, an employee must not 
unreasonably fail to comply with a direction by the Company to perform work, 
whether at the same or another workplace that is safe and appropriate for the 
employee to perform. 

10. WORKPLACE CONSULTATIVE GROUP 

1 0.1. The Workplace Consultative Group tyVCG) comprises of equal numbers (of no less 
than two and no more than four each) of senior management representatives and 
nominated (and where necessary elected) Aircrew representatives as the formal 
mechanism to facilitate general communication and consultation with the Aircrew 
group on workplace issues relating to (but not limited to) those contemplated by 
clause 8 of this Agreement. 

10.2. The WCG can recommend changes/improvements to : 

1 0.2.1. operational issues; 
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1 0.2.2. polices or procedures; 

10.2.3. work practices; and 

1 0.2.4. and introduction of new technology 

to the Company for consideration. 

1 0.3. Either the management representatives or Aircrew representatives may invite other 
relevant persons or representatives of organisations to attend meetings as they see 
fit. 

1 0.4. The WCG shall meet quarterly. 
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PART 3- EMPLOYMENT RELATIONSHIPS 

11 . TYPES OF EMPLOYMENT 

11.1. General 

11.1.1. Employees under this Agreement will be employed in one of the following 
categories: 

a) Trainee 
b) Full-time- Aircrew Officer 
c) Full-time- Surveillance Crew Officer 
d) Full-time- Rescue Crew Officer 
e) Part-time- Aircrew Officer 
f) Part-time- Surveillance Crew Officer 
g) Part-time- Rescue Crew Officer 
h) Casuai-Aircrew Officer 
i) Casual - Surveillance Crew Officer 
j) Casual - Rescue Crew Officer 

11.1.2. At the time of engagement, the Company will inform each employee in 
writing of the terms of his /her engagement and in particular whether they 
are to be full-time, part-time or casual. 

11.1.3. A copy of this Agreement will be given to the employee and will include 
provision for a qualifying period of not greater than six months. 

11.2. Casual Employees 

A casual employee will be paid the equivalent Ordinary Time Rate of Pay prescribed 
for the classification in which they are employed, plus a loading of 25%. 

11 .3. Part-Time Employees 

11 .3.1 . The Company may employ part-time employees in any classification in this 
Agreement. 

11.3.2. A part-time employee is an employee who works less than full-time but is 
not a casual employee. 

11.3.3. A part-time employee receives, on a pro rata basis, equivalent pay and 
conditions to those of full-time employees who do the same kind of work. 
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12. STAND DOWN 

12.1. Despite anything elsewhere contamed in this Agreement, the Company will be 
entitled to deduct payments from the wages of an employee for any days such 
employee cannot be usefully employed because of any stoppage or other limitation 
of work for which the employee cannot be held responsible, but subject to the 
following conditions: 

12.1.1. An employee may only be stood down at his or her Home Base. 

12.1.2. When the Company proposes to exercise the right conferred by this 
clause, the Company will notify the employee. Such notification shall 
specify the commencement of the stand-<iown period and the likely end of 
the stand-down period (if known). During the period such notification 
remains in force, the employee will be deemed to be stood down for the 
purpose of this clause. 

12.2. Any employee who is stood down under this clause will be treated for all purposes 
(other than payment of wages) as having continuity of service and employment 
despite such standing down. 

12.3. Any employee who is stood down under this clause may at any time during the 
period they are stood down, terminate his or her employment without notice and will 
be entitled to receive as soon as practicable, all wages and other payments to which 
they are entitled up to the time of termination. 

12.4. Any employee whose employment is terminated under clause 12.3 will, for all 
purposes (other than payment in lieu of notice), be treated as if his or her 
employment has been terminated by the Company without default of the employee. 
In addition, an employee will not be required to meet any outstanding return of 
service obligations. 

12.5. The Company will explore all reasonable options for alternative duties and/or paid 
leave and in doing so shall consult with the Union and the employee before initiating 
a stand down period. 

12.6. An employee whom Babcock proposes to stand down may elect to take, for the 
period of the stand down only and for such further time as is reasonably required for 
the employee to return to the employee's normal residence, any annual leave to 
which the employee is entitled. 

13. TERMINATION OF EMPLOYMENT 

13.1. Notice of Termination by Company 

13.1.1. In order to terminate the employment of an employee the Company must 
give to the employee the period of notice specified in the table below: 

15 
Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 



f.: .. :::. F'eaciq .~f~.QntinuCiu~ <.·l· ,,: ; ,-~ ~e.iiqd~NotJ~:..;' : ··/.·· ;:.·,I .. 
·::;> ;~"'~'-~~--~.-· ~; :···· '-.. ' :·: .. ...:.:.. _,·:'· ,1,. <:,,. • ·-::;.! .:> .;. ·\< ··: •; . 

Six months or less 2 weeks I 
More than six months 4 weeks 1 

13.1.2. In addition to the notice in clause 13.1.1, employees over 45 years of age 
at the time of the giving of the notice with not less than two years 
con1inuous service are entitled to an additional week's notice. 

13.1 . 3. Payment in lieu of the prescribed notice in 13.1 and 13.2 may, at the sole 
discretion of the Company, be made to the employee if the Company 
decides the appropriate notice period is not required to be worked. 
Provided that employment may be terminated with the employee working 
part of the required period of notice and by the Company making payment 
for the remainder of the period of notice. 

13.1.4 . The required amount of payment in 1ieu of notice must equal the Ordinary 
Time Rate of Pay that, if the employee's employment had continued until 
the end of the required period of notice, the Company would have 
become liable to pay to the employee 

13.1.5. The period of notice in this clause does not apply: 

(a) to employees who are terminated as a consequence of serious 
misconduct that justifies dismissal without notice; 

(b) to employees engaged for a specific period of time or for a specific 
task or tasks or; 

(c) to casual employees. 

13.1.6. For the purposes of this clause, continuous service includes all Company
approved absences under the Agreement and any other Company and 
employee-agreed absences. 

13.1. 7 If the services of an employee are terminated by the giving or receiving of 
notice whilst away from Home Base, the employee, together with his or 
her spouse and dependent children under 21 years of age, will be 
returned to the Home Base at the Company's expense and the notice 
period will not be deemed to have commenced until the employee and his 
or her spouse and dependents return to Home Base. However, an 
employee who resigns for the purpose of employment as an employee 
with another Company or whose employment is terminated for serious 
misconduct that justifies dismissal without notice, whilst transferred to a 
base other than the employee's Home Base will not be entitled to the 
benefrts of this clause. 
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13.1.8. The provisions of this clause will not affect the right of the Company to 
dismiss an employee without notice for behaviour deemed to be serious 
misconduct and in such case the employee will be paid up to the time of 
dismissal only. 

13.2. Notice of Termination by an Employee 

13.2.1. The notice of termination required to be given by an employee is the same 
as that required of the Company under clause 13.1. (There is no 
requirement for the employee to give additional notice based on the age of 
the employee concerned as required of the Company in clause 13.1 .2). 

13.2.2. If an employee fails to give the notice specified in clause13.2.1 the amount 
equal to the employee's Ordinary Time Rate of Pay for the notice period 
not given becomes a debt owing to the Company. By agreement, the 
employee may repay the amount owing to the Company. The employee 
may agree in writing that the amount owing to the Company may be 
deducted from any monies or entitlements owed to the employee. If 
agreement is not reached on repayment, the Company may initiate 
proceedings to recover the amount by lawful means. 

13.3. Transfer of Business 

Where there has been a transfer of business, the provisions of the Act relating to 
transfer of business will apply to the calculation of an employee's continuous 
service. 

14. REDUNDANCY 

14.1. Employees Exempted 

This clause does not apply to: 

14.1.1. 

14.1.2. 

14.1.3. 

14.1.4. 

employees terminated as a consequence of poor performance, 
misconduct or serious misconduct that justifies dismissal without notice; 

employees during their first 12 months of service; 

employees engaged for a specific period of time or for a specified task or 
tasks, unless terminated by reason of redundancy prior to the conclusion 
of the specific period or task; or 

casual employees. 

14.2. Definitions 

For the purpose of this clause: 
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Redundancy occurs where the Company has made a definite decision that the 
Company no longer wishes the job the employee has been doing done by anyone 
and that decision leads to the termination of employment of the employee, except 
where this is due to the ordinary and customary turnover of labour. The 
redundancy must be a genuine redundancy in accordance with the Act. 

Week's Pay means the Ordinary Time Rate of Pay for one week for the employee 
concerned. 

14.3. Transfer to Lower Paid Duties 

Where an employee is transferred to lower paid duties by reason of redundancy 
the same period of notice must be given as the employee would have been 
entitled to if the employment had been terminated and the Company may at the 
Company's option, make payment in lieu thereof of an amount equal to the 
difference between the former Ordinary Time Rate of Pay and the new Ordinary 
Time Rate of Pay for the number of weeks of notice still owing. 

14.4. Severance Pay 

14.4.1. An employee whose employment is terminated by reason of redundancy 
is entitled to the following amount of severance pay in respect of a 
period of continuous service: 

L~~:t~:-?~~IJQ~~Qf~~flnijfi~~~~~IY.~~~-~',~-:3~s-e:V~.f.i.~q~j>~i.i~T~~ 
· __ Les~tha'!_1_y~ar . I Nil -··- ; 
i __ 1 year and less than 2 years 4 weeks' pay* -~ 
: 2 years and less than 3 years I 6 weeks' pa_y_: 
' __ _ly~ars and less than 4_ y~a!s_ + 7 weeks' ~L-
r- 4 years and less than 5 years 8 weeks' pay 1 

.! 5 years and less_than 6 years j 10 weeks' pay 1 

1_. __ 6 year~ and~ss than 7 years i 11 weeks' pay I 
L __ ? year~-and less tha_!! ~e_ars --1--- 13 weeks~ 
1 8 years and less than 9 year,s __ t 14 weeks' pay ~ 
I ~ears and less than 1 0 years _: 16_ weeks' pay ; 
r--1 Q. y~ars _!lnd over _L __ .!§ weeks' p~- j 

*Week's Pay is defined in clause 14.2 

14.4.2. The entitlement to severance pay does not apply in circumstances 
involving transfer of business as covered by Act. The provisions of the 
Act relating to transfer of business will apply. However, if under the Act 
an employee becomes entitled to redundancy pay, it will be calculated in 
accordance with the table in clause 14.4.1 instead of the minimum 
provisions of the Act. 

14.4.3. For the purposes of this clause, continuous service includes all 
Company-approved absences under the Agreement and any other 
Company and employee-agreed absences. 
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14.5. Employee Leaving During Notice Period 

An employee who has been given notice of termination by reason of redundancy 
may terminate his/her employment during the period of notice set out in Clause 13 
- Termination of Employment. In these circumstances the employee will be entitled 
to receive the benefits and payments they would have received under this clause 
had they remained with the Company until the expiry of the notice, but will not be 
entitled to payment in lieu of notice. 

14.6. Alternative Employment 

14.6.1 . The Company, in a particular redundancy case, may make application to The Fair 
Work Commission to have the general severance pay prescription varied if the 
Company obtains acceptable alternative employment for an employee. 

14.6.2. This provision does not apply in circumstances involving transfer of business as 
covered by the Act. The provisions of the Act relating to transfer of business will 
apply. 

14.7 Job Search Entitlement 

14.7.1. During the period of notice of termination given by the Company in 
accordance with 16.1, an employee shall be allowed up to one day's time 
off without loss of pay during each week of notice for the purpose of 
seeking other employment. The time off shall be taken at times that are 
mutually convenient after consultation with the Company. 

14.7.2. If the employee has been allowed paid time off for more than one day 
during the notice period for the purpose of seeking other employment, the 
employee shall, at the request of the Company, be required to produce 
proof of attendance at an interview or he or she shall not receive payment 
for the time absent. For this purpose, a statutory declaration will be 
sufficient. 
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PART 4 -INSURANCE RELATED MATTERS AND ACCIDENT PAY 

15. ACCIDENT INSURANCE 

15.1. The Company will provide each employee in their employ with accident insurance 
providing a death or total and permanent disability benefrt of not less than $250,000 
over and above any entitlement due under any workers' compensation legislation 
applicable to the employee, provided that the Company will only be liable to provide 
such cover in the following circumstance if the employee has been accepted for 
such benefit by the Company's insurer. 

15.2. Any benefits due under this clause will be paid only to the employee's nominated 
dependent or the employee's trustee and receipt from such dependent or trustee 
will discharge the Company from any obligations under this clause. 

16. INCOME PROTECTION INSURANCE 

16.1. Subject to the provisions of this clause, the Company will fund the cost of income 
protection insurance for all permanent full-time employees, while they remain 
employed by the Company. 

16.2. The benefit under this insurance will be payable in the event of absence form work 
due to illness or injury. 

16.3. The benefit payable will be: 

16.3.1. paid at 100% of the employee's Ordinary Rate of Pay to a maximum of 
$2,000 per week; 

16.3.2. payable for a maximum period of 52 weeks; and 

16.3.3. subject to a waiting period of 5 days. 

16.4. Provision of the insurance is subject to the insurance policy terms and conditions 
(including any exclusion) and the employee providing any health or other evidence 
required by the insurer. Any costs incurred by the employee in meeting these 
requirements are the responsibility of the employee. 

16.5. The insurance benefit referred to in this clause is subject to the following limitations: 

16.5.1. the benefit will be reduced to the extent that the benefit payable under the 
relevant insurance policy or policies is reduced or excluded under the terms 
of the policy unless such a reduction or exclusion results solely from the 
Company defaulting on the payment of premiums or from the Company 
failing to secure an appropriate policy; and 
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16.5.2. the benefit will not be payable if disability occurs as a result of an accident or 
incident occurring while engaged in any paid employment or work including 
as an independent contractor in the aviation industry other than with the 
Company. 

16.6. As Babcock is the client of the insurer, the point of contact for employees will be 
Babcock, who will then liaise with the insurer. 

16.7. If an employee has an accepted claim under the policy at the time employment 
terminates for any reason other than serious or willful misconduct, the claim 
payments will continue in accordance with the policy terms and conditions for the 
maximum duration of the benefit period in clause 16.3.2. 

17. EMPLOYEE LIABILITY 

An employee will not be required to pay for damage or loss of aircraft or equipment used in 
the services, nor will any lien or other claim be made by the Company upon the employee or 
the employee's estate. Any claim made by any member of the public, passenger or other 
person upon the employee or the employee's estate as a result of any accident or happening 
caused by the employee when duly performing his or her nominated Duty, whether efficiently 
or, as may be subsequently determined negligently, will be accepted as a claim made 
against the Company. The Company will be solely responsible for all claims as a result of 
operations by or travel in the Company's aircraft. The indemnities provided by this clause will 
not operate where it can be established that the employee willfully caused the injury, loss or 
damage or committed a criminal or quasi criminal act or where such indemnity would be 
illegal under relevant State or Territory laws. 

18. ACCIDENT PAY 

18.1. In addition to any statutory entitlements to workers' compensation, an employee will 
be paid make-up pay. 

18.2. Make-up pay will be an amount of money equal to the difference between the 
employee's workers compensation entitlements and the amount of salary plus 
allowances that the employee would have received had the employee been at work 
for the period concerned. 

18.3. Make-up pay will not apply during the first five or aggregate of five working days of 
incapacity resulting from an injury, nor will it apply during any period of paid leave. 

18.4. Make-up pay will be payable for a maximum period or aggregate of periods in no 
case exceeding a total of 52 weeks in respect of incapacity arising from any one 
injury. 
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1 8.5. Make-up pay will be paid through normal payroll procedures. 

18.6. If, for the purpose of clause 18.2, no specific earning figure is otherwise 
ascertainable, the figure used will be the average of earnings over the previous three 
months or such less period of time during which the employee has been employed. 

1 B. 7 Nothing in this clause will affect the right of the Company to terminate an employee's 
employment in accordance with clause 13 -Termination of Employment. No 
employee's employment will be terminated as a result of the employee having 
received make-up pay or as a means of avoiding make-up pay obligations. 

18.8. In the event that an employee receives a lump sum in redemption of regular statutory 
compensation entitlements, the liability of the Company to pay make-up pay will 
cease from the date ofsuch redemption. 

18.9. Where the employee recovers damages from the Company or from a third party in 
respect of a compensable injury independently of statutory entitlements, the 
employee will be liable to repay to the Company the amount of make-up pay which 
the employee received in respect of the said injury and will have no further make-up 
pay entitlements in respect of the injury. 

18.1 o, Periods of absence on workers' compensation exceeding three months will not count 
as service for calculation of entitlements to personal leave, annual leave or long 

service leave. 
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PART 5 - HOURS OF WORK 

19. ROSTERS 

19.1 . Where possible rosters will be compiled to cover a period of three months, and will 
be promulgated in writing (including by electronic means). 

19.2. Where practicable, rosters will be compiled to cover longer periods of time. 

19.3. Rosters will nominate duty periods on each day, known flying, leave, standby or 
reserve time and days off. 

19.4. Changes to published rosters 

A roster, or a part of a roster, may be changed by the Company providing: 

19.4.1. for a Fixed Base Employee- at least 14 days' notice of the specific 
change, or a lesser period by agreement with the employees affected by 
the change. 

19.4.2. for a Touring Employee -three months' notice of a change to the days 
away and the field leave components of roster, or a lesser period by 
agreement with the employees affected by the change. For the avoidance 
of doubt, allocation of duty periods on each day, known flying, reserve or 
standby time during a tour of duty away may be changed by the Company 
at any time (subject to other parts of this Agreement). 

20. HOURS OF DUTY 

20.1. Duty time and flight time, except where expressly provided by this Agreement, will 
be carried out in accordance with the Company's Fatigue Risk Management System 
(FRMS) and Civil Aviation Safety Authority (CASA) regulations. 

20.2. Each employee shall work a normal work cycle as defined in the relevant Base 
Operating Procedures. 

20.3. Fixed Base Employees- Ordinary Hours 

20.3.1. The Company will make every effort to ensure an employee will be rostered 
at least one weekend off in each 28 days. 

20.3.2. Any rostered days off that a full-time or part-time employee has not taken 
as provided by the roster will upon termination of employment be payable 
to an employee at 1/3651

h of the employee's Ordinary Time Rate of Pay per 
day. 
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20.3.3. Each Fixed Base Employee shall work a normal work cycle as defined in 
the relevant Base Operating Procedures. It is recognized by the parties that 
for a full-time employee this typically represents an average working week 
based on 45 to 56 rostered hours. This duty includes any standby or 
reserve time. Any variation of this must be by mutual agreement between 
the Company and the affected employees. 

20.4. Fixed Base Employees- Overtime 

20.4.1. Where the Company requires a full-time or part-time employee to work 
extra days beyond their normal roster cycle and the employee agrees to 
do so, the daily overtime rates specified in Clause 34 will be paid. 

20.4.2. Except as provided by clause 20.4.3, where a Fixed Base Employee is 
required to extend his or her duty for 30 minutes or more beyond a 
rostered period, that employee will be entitled to an overtime payment 
pursuant to Clause 36. 

20.4.3. A Fixed Base Employee who is rostered on a defined period of standby 
and who is called to attend work: 

a) will not be entitled to overtime for the call out, or for any extension of 
duty under clause 20.4.2, if the call out is for a fatigue-related event; 
but 

b) will be entitled to overtime payment if the call out is for any other 
purpose. 

20.5. Fixed Base Employee - Multiple Day Tours 

20.5.1. The provisions of this clause apply instead of the provisions of clauses 
20.3 and 20.4 to a full-time or part-time Fixed Base Employee who is 
temporarily acting as a Touring Employee, or is otherwise temporarily 
rostered away from his or her Home Base. 

20.5.2. Except as provided by clause 20.5.4, a Fixed Base Employee undertaking 
duty away from Home Base will be credited days off ("field leave") at the 
rate of 13 days off for each 15 days worked (or pro rata for less than 15 
days away)- i.e. 0.87 days for each day away. Such days off are to be 
taken at the employee's Home Base, or another location agreed between 
the Company and the employee. 

20.5.3. All days off from that employee's return to Home Base until 
recommencing duty on the roster (or proceeding on approved leave) will 
be debited from the employee's credited field leave granted under clause 
20.5.2. 

20.5.4. When on simulator or other training, all days off at the training location are 
'dead days', neither attracting nor debiting field leave. 
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20.5.5. Any field leave days that an employee has not taken as provided in this 
clause will upon termination of employment be payable at 1/365th of the 
employee's Ordinary Time Rate of Pay per day. 

20.5.6. Where the Company requires a full-time or part-time employee to work 
extra days beyond the temporary roster cycle and the employee agrees to 
do so, the daily overtime rates specified in Clause 34 will be paid. 

20.6. Touring Employees - Ordinary Hours 

20.6.1 . A period of duty away from Home Base will be a period of up to 28 days 
duration provided, however, the tour may subsequently be extended by 
mutual agreement. 

20.6.2. A full-time Touring Employee may be employed on the basis of 13 x 28 
day cycles of duty, each consisting of frfteen days on duty and thirteen 
days off. 

20.6.3. Except as provided by clause 20.6.5, a full-time or part-time Touring 
Employee undertaking duty away from Home Base will be credited days 
off ("field leave") at the rate of 13 days off for each 15 days worked (or pro 
rata for less than 15 days away)- i.e. 0.87 days for each day away. Such 
days off are to be taken at the employee's Home Base, or another 
location agreed between the Company and the employee. 

20.6.4. All days off from that employee's return to home base until recommencing 
duty on the roster (or proceeding on approved leave} will be debited from 
the employee's credited field leave granted under clause 20.6.3. 

20.6.5. When on simulator or other training, all days off at the training location are 
'dead days', neither attracting nor debiting field leave. 

20.6.6. Different methods of achieving correct ratios between periods of duty 
away from Home Base and days off may also be agreed using the 
flexibility provisions of this agreement. 

20.6.7. Any accrued field leave days that an employee has not taken as provided 
in this clause will upon termination of employment be payable at 1/365th 
of the employee's Ordinary Time Rate of Pay per day. 

20.7 Touring Employees- Overtime 

Where the Company requires a full-time or part-time Touring Employee to work 
extra days beyond their normal roster cycle and the employee agrees to do so, the 
daily overtime rates specified in Clause 34 will be paid. 
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PART 6- TYPES OF LEAVE 

21 . ANNUAL LEAVE 

21.1. A Fixed Base Employee (other than a casual employee) will progressively accrue 42 
days annual leave for each completed year of service. Annual leave is inclusive of 
Saturdays and Sundays and Public Holidays and any applicable accrued or 
scheduled rostered days off within the leave period. 

21.2. Payment for annual leave is at the employee's Ordinary Time Rate of Pay. 

21.3. Subject to other provisions in this clause, annual leave may be taken at a time 
mutually agreed between the employee and the Company. Leave is to be taken, 
wherever possible, to align with operational requirements and rosters and to 
minimise any adverse effects on other employees. 

21.4. Fixed Base Employees- Taking of Leave 

20.4.1 Fixed Base Employees will take annual leave in Duty Cycle blocks, 
including the associated Rostered Days Off. 

20.4.2 Requests for leave periods less than Duty Cycle blocks will be considered 
on a case by case basis and by mutual agreement. 

21.5. Touring Employees-Taking of Leave 

21.5.1. The period of leave for a Touring Employee will comprise one period of 42 
days, consisting of thirteen days off associated with a Duty Cycle plus 29 
days. 

21.5.2. Requests for Annual Leave different to the period referred to in clause 
20.4.1 must coincide with either the beginning or the end of a rostered tour 
of duty away, unless mutually agreed otherwise between the employee and 
the Company. 

21.6. Calculation of Service 

21.6.1. Subject to clause 21.6.2, in determining what is to be counted as service 
in respect of an employee's eligibility for leave - or the amount of pro rata 
leave due to them- any time spent actually working, or on an absence 
from duty authorised by the Company (including but not limited annual 
leave, personal/carer's leave, community service leave and 
compassionate leave), will count as service. 

21.6.2. Despite anything in clause 21.6.1, any period of: 

a) unpaid leave in excess of one week (other than as provided by the 
NES); or 

b) unauthorised absence 
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wfll not break continuity of service but will not count toward service. 

21 .7. Recall from leave 

The Company will not be entitled to recall an employee from annual leave except by 
mutual agreement between the Company and the employee. 

21.8. Proportionate leave on Termination 

21.8.1. On termination of employment an employee will be paid in lieu of untaken 
annual leave at the rate of 1/365 of the employee's forty-two (42) day per 
annum annual leave entitlement for each completed day of employment in 
respect of which no annual leave has been taken by the employee. 

21.8.2. An employee will be paid for untaken annual leave the amount that would 
have been payable to the employee had the employee taken that period 
of leave. 

21.9. Rostering of leave 

21.9.1. Leave rosters will be compiled by mutual agreement (where possible), 
taking into consideration both the operational requirements of the 
Company and other leave requests received by employees. The intention 
of this clause is to allow as much flexibility as possible with the requesting 
and taking of leave, provided this does not negatively impact operations 
and is efficient across the Company. 

21 .9.2. Approved leave rosters will be published by accessible electronic means. 

21 .10. CashingOutleave 

21 .1 0.1. An employee may cash out their accrued annual leave in excess offour 
weeks by requesting to do so in writing and upon mutual agreement with 
the Company. 

21.1 0.2. Any cashing out of accrued annual leave must not result in the 
employee's accrued annual leave balance being less than four weeks' 
paid annual leave. 

21 .1 0.3. Each occasion that leave is cashed out must have a separate 
agreement in writing between the Company and the employee. 

21 .1 0.4. The employee must be paid the full amount that would have been 
payable had the employee taken the leave. 

21.11. Managing Excessive leave: 

21.11.1. Annual leave plan 

{a) In consultation with employees, to the Company will construct an 
annual leave plan. 
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(b) Where a mutually-agreed proposed leave plan cannot be achieved, 
the employee will be given alternative options for taking leave 
through the year. 

(c) It is recognised that not all leave requirements can be identified out 
to 12 months, and that shorter notice requests w ill be fulfilled 
whenever practical. 

21.11.2. Leave balances 

(a) Subject to this clause, employees are to maintain a leave balance 
less than one year of accrued annual leave (42 days leave). 

(b) When an employee has a leave balance greater than 42 days, the 
employee is to take action to proactively clear this balance within 
the ensuing 12 months, in consultation with the Company. 

(c) The Company will ensure that employees have access to their 
current annual leave accrual balance to assist them to manage 
leave balances. 

21 .11.3. Direction to take leave 

(a) The Company may utilise the following process to manage excess 
annual leave (which is defined as an amount of leave accrued in 
excess of 42 days). 

(b) The Company may direct an employee to take excess annual 
leave by providing at least one month's notice to the employee in 
writing, provided that: 

(i) the Company has consulted with the employee about 
managing leave balances in accordance with clause 21 .11 .1 
and 21.11.2; 

(1i) following that consultation, the employee has not nominated a 
period approved by the Company in which they intend to take 
any excess leave within the ensuing 12 months; and 

(iii) where an employee has requested leave and the application 
has been denied, the employee will not be directed by the 
Company to take leave if that leave falls within a six (6) month 
period after the initial request is denied. 

21.1 1.4. Illness or Injury during a period of annual leave 

An employee who becomes incapacitated due to illness or injury during a 
period of annual leave may be re-credited with annual leave for the 
calendar days of incapacity, provided that 
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a) the employee notifies the Company as soon as practicable after the 
commencement of the illness or injury, its nature and the likely 
duration; and 

b) the employee provides a medical certificate to verify that he or she 
was unfit for work during the period claimed. 

22. LONG SERVICE LEAVE 

22.1. Long service leave will be granted and taken in accordance with the provisions of 
the appropriate State or Territory legislation applying to the employee at the time of 
applying for long service leave. 

22.2. The Company may at the request of the employee grant the employee long service 
leave on half pay for a period not exceeding twice the period specified in the 
appropriate legislation, providing that this does not breach the relevant State or 
Territory long service leave legislation. 

23. JURY LEAVE 

23.1. An employee (other than a casual employee) who is required to attend for jury service 
during his or her normal duty time will be reimbursed by the Company an amount 
equal to the difference between the amount paid in respect of the attendance for such 
jury service and the amount the employee would have received at the Ordinary Time 
Rate of Pay had the employee performed his or her normal duty. 

23.2. An employee will notify his or her Company as soon as possible of the date upon 
wh ich the employee is required to attend for jury service. Further, the employee will 
furnish proof to the Company of the employee's attendance for jury service, the 
duration of such attendance and the total remuneration received by the employee as 
a result of such attendance. 

23.3. Where it can be ascertained that the employee's absence on jury leave will create a 
substantial negative impact on the Company's business, the Company may request 
on the employee's behalf the employee's excusal from such jury duty. The employee 
must forward such a request to the relevant statutory body requiring the employee's 
attendance for jury duty, together with the original jury duty request received by the 
employee. 

24. PERSONAUCARERS LEAVE AND URTI LEAVE 

24.1. Employees (other than casual employees) will progressively accrue 10 days of paid 
Personal/Carer's leave each year. Untaken Personal/Carer's leave will accumulate 
from year to year. 
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24.2. Paid personal leave is available to an employee when the employee is absent due to: 

24.2.1. personal illness or injury (sick leave); or 

24.2.2. the requirement for the employee to care for an immediate family or 
household member that is ill or injured and requires the employee's care and 
support (carer's leave). 

24.3. In any of the above circumstances, an employee will be entitled to paid 
Personal/Carer's leave in accordance with the provisions of the Act as amended. 

24.4. A medical certificate is required for more than two consecutive days of absence. If no 
medical certificate is provided then the employee in question is not entitled to paid 
Personal/Carer's leave for the period of absence, but may apply for other forms of 
paid leave. 

24.5. The period of Personal/Carer's Leave deducted will be calculated as all days/hours 
off the employee was rostered to work. (For example, when a Touring Employee is on 
tour or rostered to tour and claims Personal/Carer's Leave; entitlement deductions 
will be based on a day for day basis only. That is, no loss of the corresponding 
Rostered Day(s) Off will be incurred.) 

24.6. Casual employees are entitled to unpaid Personal/Carer's leave and compassionate 
leave in accordance with the National Employment Standards. 

24.7. URTI Leave 

24. 7.1. From the commencement of this Agreement, in addition to the 
Personal/Carer's leave entitlement, the Company will grant employees 
(other than casual employees) up to: 

a) three (3) days paid leave during the employee's first year of service; 
and 

b) five (5) days paid leave each year of service thereafter. 

for upper respiratory tract infection (URTI). 

24.7.2. Paid URTIIeave is not cumulative. 

24.7.3. The employee shall determine whether the URTI is sufficiently serious to 
prevent them from performing normal duties. 

24.7.4. If URTl prevents normal duties, the employee will not be required to report 
for work. 

24.7.5. Where a medical certificate is promptly asked for by the Company and the 
employee fails to provide one then URTIIeave may not be paid. 

24.8. An employee taking Personal/Carer's leave or URTIIeave must notify the Company 
of the absence in accordance with the Company's procedures. 
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25. COMPASSIONATE LEAVE 

An employee (other than a casual employee) is entitled to up to three (3) days paid 
Compassionate Leave per occasion where a member of the employee's immediate family or 
household contracts or develops a personal illness- or sustains an injury- that poses a 
serious threat to life, or dies. Casual employees are not entitled to paid compassionate 
leave. 

26. PARENTAL LEAVE 

Employees may be entitled to unpaid maternity, paternity and adoption leave in accordance 
with the Act and any other applicable legislation. 

27. PUBLIC HOLIDAYS 

For the avoidance of doubt: 

27.1. the Ordinary Time Rate of Pay; and 

27.2. the entitlement to annual leave in clause 21 

provided in this Agreement take into account an employee's entitlement to public holidays in 
the NES and include compensation for all public holidays provided for in the NES. 
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PART 7- TRANSFERS, TRAVEL AND WORKING AWAY FROM USUAL PLACE OF 
WORK 

28. TRANSFERS - EMPLOYER DIRECTION 

28.1 . This clause applies when an employee is transferred at the direction of the 
Company from one Home Base to another Home Base, including as a result of a 
currently-employed employee being appointed to a position or being redeployed. 

28.2. An employee transferred will be entitled to receive payments from the Company for 
all reasonable expenses incurred by the employee for the removal of the employee, 
his or her spouse and dependent children under 21 years of age and their furniture, 
possessions and personal effects from one Home Base to another Home Base 
approved by the Company in advance or storage charges for such furniture or 
possessions, on production of receipts for such expenditure. (Where an employee is 
on transfer with their family, confirmed seating will be provided for all family 
members). 

28.3. A base will be regarded as Home Base for the purpose of this clause if the 
employee is transferred there for a period which is either expressed at the time to 
exceed 60 days or while not expressed to exceed 60 days, does in fact do so other 
than by mutual agreement. 

28.4. When special circumstances arise, employees may be allowed additional expenses 
subject to the approval of the Company. 

28.5. Where an employee is transferred to a new Home Base at the Company's direction, 
the employee will be entitled to First Class Accommodation provided by the 
Company for a period of up to two weeks. 

28.6. In the case of an employee being transferred to another base, where practicable at 
least one month's notice of such transfer will be given unless the employee 
consents to shorter notice. 

28.7 Where an employee is operating on a field tour basis, the employee may elect on a 
temporary basis to move his or her family to and from the tour site at the employee's 
own expense. In such a case the employee will continue to remain on a tour basis 
for all allowances, work cycles and duty hours. The Company will not be 
constrained from moving the work site ·of such an employee but will nonetheless 
avoid doing so needlessly. 

28.8. On arrival at a base to which they have been permanently transferred an employee 
will be granted reasonable time off to attend to personal matters arising out of the 
relocation . 

28.9. An employee will not be transferred more than once every two years except by 
mutual agreement. 
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29. TRANSFERS - EMPLOYEE REQUEST (Touring Aircrew) 

29.1. A Touring Employee may change his or her Home Base at any time, if the Company 
agrees to the change. 

29.2. Commencing from 4 March 2017, a Touring Employee will be entitled to move his or 
her Horne Base by notifying the Company, provided that 

29.2.1. the employee gives at least 14 days written notice of the change (or a 
lesser period of notice by agreement between the employee and the 
Company); and 

29.2.2. the employee is able to travel between his or her Home Base and the 
normal touring work location within the same day of travel and within 
fatigue guidelines. 

29.3. The Company will not be liable to pay any removal or transfer-related costs or 
reimburse any expenses for an employee-initiated change of Home Base pursuant 
to this clause. 

30. DUTY TRAVEL AND WORKING AWAY 

30.1. This clause applies when an employee is required by the Company to undertake 
any travel away from their Home Base in the course of the employee's employment, 
including for the purpose of any training or certification. 

30.2. As far as practicable all travel arrangements (including accommodation where the 
Company elects to provide same) will be made by the Company prior to the 
departure of the employee from his or her Home Base and all such arrangements 
will be made known to the employee prior to such departure. 

30.3. An employee will be provided with reasonable class travel for all Duty Travel at no 
expense to the employee. 

30.4. Where an employee in the course of his or her employment is required by the 
Company to undertake any local travel by means of using taxi cabs or public 
transport, the employee may elect to pay his or her fares en route, and in such 
cases the Company will, on production of proper receipts, reimburse the employee 
for all reasonable expenses incurred in such travel. 

30.5. An employee who is rostered away from Home Base on flight duty, training or other 
duties will be entitled to: 

30.5.1. provision of First Class Accommodation, or reimbursement of the 
reasonable cost of First Class Accommodation; 
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30.5.2. payment of Daily Travel Allowance in accordance with clause 33.9; 

30.5.3. transport in accordance with clause 33.13; and 

30.5.4. reimbursement for reasonable actual laundry expenses incurred while 
away from Home Base. 
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PART 8- TRAINING AND TRAINING RELATED MATTERS 

31. TRAINING AND RELATED MATTERS 

31 .1. An employee will not be required to pay for any training required by the Company for 
the obtaining, maintaining or renewing of any licence, standard or rating. 

31 .2. An employee will not be required to obtain, maintain or renew in his or her own time 
any licence, standard or rating where such is required by the Company. 

31 .3. A period of simulator training conducted at a location other than the employee's 
Home Base will be regarded as a tour of duty and will include all traveltime. 

35 
Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 



PART 9 - REMUNERATION AND RELATED MATTERS 

32. SALARIES 

32.1 . Salaries will be paid fortnightly and paid directly to a bank, building society or credit 
union account. 

32.2. Service Credits 

32.2.1 . On Commencement 

a) On commencement of employment, an employee is entitled to the 
following service credits: 

Prior Experience Credits 
At least 500 hours of rotary wing aircrew 1 year 
experience 
At least 500 hours of EMS experience 2 years 
NVG qualified 1 year 
Front Left Seat qualified 1 year 

Total maximum service credit 4 vears 

b) On commencement of employment, an employee will commence on 
Year 1 of the appropriate salary table. Any service credits will be 
applied once the employee is cleared to the line. 

32.2.2. On Progression from Rescue Crew Officer to Air Crew Officer 

a) On promotion from Rescue Crew Officer to Air Crew Officer an 
employee is entitled to the following service credits: 

Prior Experience Credits 
At least 500 hours of rotary wing aircrew 1 year 
experience 
NVG qualified 1 year 
Front Left Seat qualified 1 year 
At least seven (7) years of service with the 1 year 
Company 

b) For existing employees, years of service credits will not exceed the 
employee's current years of service prior to promotion. 
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32.3. Salaries -Aircrew Officer: 

Salaries Salaries Salaries 
effective from effective from effective from 
first full pay first full pay first full pay 
period period on or period on or 
commencing on after 1 April after 1 April 
or after 1 April 2017 2018 
2016 

percentage 
increase 2.5 % 2.8 % 3.4 % 
incorporated 

$ $ $ 

Trainee 74,464 76,549 79,152 

1st year of service 80,628 82,886 85,704 

2nd year of service 81 ,929 84,223 87,087 

3rd year of service 83,233 85,564 88,473 

4th year of service 84,537 86,904 89,859 

5th year of service 85,841 88,245 91 ,245 

6th year of service 87,142 89,582 96,628 

7th year of service 88,446 90,922 94,013 

8th year of service 89,749 92,262 95,399 

9th year of service 91 ,052 93,601 96,783 

1Oth year of service 92,355 94,941 98,169 

11th year of service 93,657 96,279 99,552 

12th year of service 94,960 97,619 100,938 

13th year of service 96,263 98,958 102,323 

14th year of service 97,566 100,298 103,708 

15th year of service• 98,868 101 ,636 105,092 

"" Note: Years 10 to 15 are new increments introduced as part of this Agreement. 
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32.4. Salaries - Surveillance Crew Officer: 

Salaries Salaries Salaries 
effective from effective from effective from 
first full pay first full pay first full pay 
period period on or period on or 
commencing on after 1 April after 1 April 
or after 1 April 2017 2018 
2016 

percentage 
increase 2.5% 2.8 % 3.4 % 
incorporated 

$ $ $ 

Trainee 55,848 57,412 59,364 

1st year of service 62,011 63,747 65,914 

2nd year of service 63,313 65,086 67,299 

3rd year of service 64,617 66,426 68,684 

4th year of service 65,921 67,767 70,071 

5th year of service 67,224 69,106 71,456 

6th year of service 68,526 70,445 72,840 

7th year of service 69,830 71,785 74,226 

8th year of service 71 ,133 73,125 75,611 

9th year of service 72,436 74,464 76,996 

1oth year of service 73,738 75,803 78,380' 

11th year of service 75,041 77,142 79,765 

12th year of service 76,344 78,482 81 ,150 

13th year of service 77,647 79,821 82,535 

14th year of service 78,950 81 ,161 83,920 

151
h year of service* 80,252 82,499 85,304 

* Note: Years 10 to 15 are new increments introduced as part of this Agreement. 
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32.5. Salaries - Rescue Crew Officer. 

Salaries Salaries Salaries 
effective from effective from effective from 
first full pay first full pay first full pay 
period period on or period on or 
commencing on after 1 April after 1 April 
or after 1 April 2017 2018 
2016 

percentage 
increase 2.5 % 2.8 % 3.4% 
incorporated 

$ $ $ 

Trainee 55,848 57,412 59,364 

1st year of service 62,034 63,791 65,960 

2nd year of service 63,295 65,067 67,279 

3rd year of service 64,536 66,343 68,599 

4th year of service 65,777 67,619 69,918 

5th year of service 67,018 68,894 71 ,236 

6th year of service 68,259 70,170 72,556 

7th year of service 69,500 71 ,446 73,875 

8th year of service 70,741 72,722 75,195 

9th year of service 71,983 73,999 76,515 

1 Oth year of service 73,285 75,337 77,898 

11th year of service 74,588 76,676 79,283 

12th year of service 75,891 78,016 80,669 

13th year of service 77,194 79,355 82,053 

14th year of service 78,497 80,695 83,439 

15m year of service* 79,799 82,033 84,822 

* Note: Years 10 to 15 are new increments introduced as part of this Agreement. 
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33. ALLOWANCES AND REIMBURSEMENTS 

33. 1. Supervisory Aircrew Allowance 

From the commencement of this Agreement, in addition to the salaries in clause 32, 
an employee appointed to and continuing in a role of Supervisory Aircrew will be the 
following allowance: 

Number of Babcock % 
Aircrew Employees 
Supervising: 

Up to three employees 5 

Four or more employees 8 

Percentage additions are calculated on the employee's base Salary in clause 32. 

33.2. Check & Training Aircrew Allowance 

From the commencement of this Agreement, in addition to the salaries in clause 32, 
employees with Check and Training responsibilities and qualifications will be paid the 
relevant allowance contained in the following table. 

% 

Check and Training 10 

Check and Training 15 
including check and Training 
NVG 

Percentage additions are calculated on the employee's base Salary in 
clause 32. 

33.3. Surveillance Crew Officers Allow ances 

In addition to the salaries in clause 32, Surveillance Aircrew Employees employed 
on a full-time basis will be paid the following allowances per annum, payable from 
the date the employee is checked to the line or awarded the qualification, as 
applicable. A pro rata allowance will be paid to part time employees. 
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Effective Effective Effective 
from first full from firstfull from first full 
pay period pay period pay period 
commencing on or after 1 on or after 1 
on or after 1 April2017 April2018 
Apri12016 

Mission 
$8,000 $9,000 $10,000 

Coordinator 

Surveillance $6,196 $6,369 $6,586 
Aircrew Winch 
Operator qualified 

33.4. MICA Allowance 

In addition to the salaries in clause 32, all Aircrew employed on the Ambulance 
Victoria contract on a full-time basis will be paid the following allowance per annum, 
payable from when the employee is checked to the line. A pro rata allowance will 
be paid to part time employees. 

Effective from Effective from Effective from 
first full pay . first full pay first full pay 
period period period 
commencing on commencing on commencing on 
or after 1 April or after 1 April or after 1 April 
2016 2016 2016 

$3,326 $3,419 $3,535 

33.5. NVG Operations Allowance 

Where Company requirements necessitate the use of Night Vision Goggles for 
operational tasking in aircraft specifically modified for usage of this technology, 
employees trained in the use of this equipment will be paid one of the following NVG 
allowances per annum: 
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Effective from Effective from Effective from 
first full pay first full pay first full pay 
period period on or period on or 
commencing after 1 April after 1 April 
on or after 1 2017 2018 
April 2016 

Aircrew Officer $4,792 $4,917 $5,065 

Rescue Crew Officer $2,396 $2,459 $2,533 

33.6. Rescue crew Fitness Allowance 

A fitness allowance in accordance with the table below will be paid to Rescue Crew 
Officers who are required by the Company to maintain a Company or Client Fitness 
level, and to pass associated fitness testing. 

Effective from Effective from Effective from 
first full pay first full pay first full pay 
period on or after period on or after period on or after 
the 4 March 2017 4 March 2018 
commencement 
of the Agreement 

$1,500 $1,542 $1,594 

33.7 Camping Out Allowance 

An employee who is required to camp out during the course of his or her duties will 
be paid an overnight allowance as follows: 

Effective from Effective from Effective from 
firstfull pay first full pay first full pay 
period period on or after period on or after 
commencing on 1 April 2017 1 April 2018 
or after 1 April 
2016 

$39.84 $40.87 $42.10 

33.8. Hard Lying Allowance 

Where First Class Accommodation is not available, the Company shall provide the 
best accommodation available at the location and in addition, employees will be 
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paid a hard lying allowance in respect of each night spent in such accommodation 
as follows: 

Effective from Effective from Effective from 
first full pay first full pay first full pay 
period period on or after period on or after 
commencing on 1 April2017 1 April2018 
or after 1 April 
2016 

$26.70 $27.39 $28.21 

33.9. Daily Travelling Allowance ("DTA") 

33.9.1. Subject to clause 33.9.2, DTA is payable for all calendar days from 
departure from the airport nearest the employee's Home Base, until return 
to the airport nearest the employee's Home Base. 

33.9.2. Where: 

a) the employee is not travelling to the touring location by air; or 

b) the Home Base locality has no domestic airport 

the DTA will be calculated from the employee's Home Base town or city. 

33.9.3. The DTA actually payable will be adjusted for part days away by 
deducting -from the daily food and drink amount- the published value of 
any meals normally taken at times before the employee has departed 
from, or after the employee has returned to, his or her Home Base. 

33.9.4. Domestic DTA 

a) This clause details the DTA that - subject to this Agreement -will be 
payable for Duty Travel within Australia and its Territories. 

b) The rate of DTA payable will be determined by using the equivalent 
value of the daily reasonable amounts determined from time to time 
by the Australian Tax Office ("AT0'1 for food and drink and for 
incidentals for domestic travel. For the avoidance of doubt, the 
entitlement for any employee will be the equivalent value of the 
figures in Table 1 of the Taxation Determination for reasonable 
travel and overtime meal allowance expense amounts published 
annually by the ATO, regardless of the employee's actual income. 

c) If any meals are provided or organised to be provided at no cost to 
the employee, the daily DTA actually payable will be adjusted by 
deducting- from the daily food and drink amount - the published 
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value of those meals. Meals on domestic aircraft flights will not be 
regarded as meals provided for the purpose of this clause. 

d) If the meal to be provided to the employee under clause 33.9.4 (c) 
is not provided or is deemed by the employee to be unsuitable, the 
employee is entitled to be reimbursed the actual expense incurred 
in obtaining an alternative meal. Such reimbursement will be: 

(i) subject to the production of satisfactory receipts as evidence of the 
expenditure; and 

(ii) available for up to the value published by the ATO for the relevant 
meal. 

33.9.5. International DTA 

(a) This clause details the DTA that- subject to this Agreement -will be 
payable for Duty Travel outside Australia and its Territories. 

(b) The DTA payable will be determined consistent with the Australian 
Tax Office ("A TO") Determinations and Rulings for reasonable travel 
and overtime meal allowance expense amounts for international 
travel as amended from time to time. 

(c) For the purpose of determining the appropriate ATO table to be 
used, the employee's annual salary will be the employee's Ordinary 
Time Rate of Pay. 

(d) If any meals are provided or organised to be provided at no cost to 
the employee, the daily DTA actually payable will be adjusted by 
deducting - from the daily meals amount - the published value of 
those meals. If no individual meal amounts are published, the meal 
amount of the DTA will be reduced by the following percentages: 

Breakfast A reduction of 23% of the 
meals amount 

Lunch A reduction of 32% of the 
meals amount 

Dinner A reduction of 45% of the 
meals amount 

(e) Meals on international aircraft flights will be regarded as meals 
provided for the purpose of this clause, and the employee will only 
be entitled to the incidentals allowance at those times. 

(f) If the meal to be provided to the employee under clause 33.9.5(d) is 
not provided or is deemed by the employee to be unsuitable, the 
employee is entitled to be reimbursed the actual expense incurred 
in obtaining the meal. Such reimbursement will be: 
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(i) subject to the production of satisfactory receipts as evidence 
of the expenditure; and 

(ii) available for up to the value published by the ATO for the 
relevant meal. 

33.1 0. Meal Allowances 

Where a Fixed Base Employee is on flying operations away from Home Base 
during a rostered duty period and is unable to take a normal meal break due to 
lack of facilities or due to operational requirements; he/she shall be paid a meal 
break allowance equivalent to the overtime meal allowance rate. Note: This 
allowance is not to be paid if an individual employee returns from an operation 
then proceeds to consume the claimed meal on base. 

33.11 . Passports 

Where international operations may be conducted the Company will cover the cost 
of renewal of passports for employees who are required to hold a current passport 
in the normal course of their duties. 

33.12. ASIC Fees 

Unless the Company arranges and pays for and Aviation Security Identification 
Card for an employee, the employee will be entitled to be reimbursed for 
reasonable expenses incurred by the employee to obtain the ASIC. 

33.13. Transport 

33.13.1. A Touring Employee is not entitled to be provided with or reimbursed 
for transport between the employee's home and his or her Home Base 
airport. 

33.13.2. A Fixed Base Employee who is required to work away from their usual 
place of work is entitled to reimbursement for any substantiated 
reasonable additional travel costs, including travel between the 
employee's home and his or her Home Base airport. 

33.13.3. Where an employee is required to stay at any designated place away 
from the employee's Home Base, he or she will be provided by the 
Company with transport at that work location, free of cost to the 
employee, between the airport, the location of work, and the 
employee's place of accommodation, and return at the required times. 

33.13.4. No employee will be required to use his or her own vehicle on the 
Company's business unless the employee agrees. 

33.13.5. Where an employee agrees to use his or her private vehicle for the 
Company's purposes, then the employee will be paid an allowance 
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based on the Australian Taxation Office guidelines on kilometre 
allowance rates as amended from time to time. 

33.13.6. Where an employee requests and the Company agrees that he or she 
be permitted to use his or her private vehicle instead of transport that 
was to be provided by the Company, the maximum allowance to which 
the employee will be entitled under clause 33.13.5 is the value of the 
transport proposed by the Company. 

33.14. Uniform and Helmet Reimbursement: 

33.14.1. Where the Company requires an employee to wear a Uniform, the 
Company will provide such Uniform or will reimburse the employee all 
reasonable costs associated with the provision of such Uniform. 

33.14.2. Where a Uniform is provided, it will remain the property of the 
Company. 

33.14.3. The Company will provide appropriate flying helmets where operational 
or client requirements necessitate the use of helmets. The helmet will 
remain the property of the Company. 

33.14.4. If an employee is unable to use the Company-selected helmet style, 
the Company and the employee will agree in writing on a suitable 
alternative helmet to be provided by the Company. The helmet will 
remain the property of the Company. 

33.14.5. Employees who have purchased their own helmet before the 
commencement of th is Agreement and who are regularly involved in 
tasking associated with EMS, SAR or Border Protection operations will 
be entitled to a helmet allowance of $500 per annum. 

33.14.6. Employees are required to wear suitable boots for the purpose of 
performing duties. An employee is entitled to be reimbursed by the 
Company up to $250 per 12-month period toward the purchase of 
suitable boots, on provision of receipts to substantiate the expenditure. 

33.15. Medicals Reimbursement 

An employee can claim and will be reimbursed , upon provision of satisfactory 
receipts to the Company, up to $300 per annum for medical costs incurred relating 
to an aviation medical that is required for duty. 

33.16. Medical Screening 

On request by the employee, the Company will provide annual medical screening 
for employees working in remote areas or potentially infectious roles. Screening 
will be for, but not limited to Tuberculosis, Typhoid, HIV, Encephalitis, Dengue 
Fever, Malaria and Hepatitis. 
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34. SUPERANNUATION 

34.1. Superannuation Legislation 

Superannuation legislation, as amended from time to time, will govern the 
superannuation rights and obligations of the parties. 

34.2. Selection of Fund 

Employees can elect to have superannuation contributions paid on their behalf 
deposited with their nominated complying fund of choice, or alternatively they may 
choose to use the Company's default superannuation fund which shall be a 
complying fund, and which shall be a fund that offers a My Super product. 

35. EXTRA DAYS WORKED 

35.1. Subject to the provisions of clause 20 Hours of Duty, where the Company requires a 
full-time or part-time employee to work extra days in addition to the employee's 
ordinary rostered days and the employee agrees to do so, the following daily overtime 
rates plus DTA (if applicable) will apply. 

Extra Days Effective from Effective from Effective from 
Worked first full pay first full pay first full pay 

period on or period on or period on or 
after after after 
5 July 2016 4 March 2017 4 March 2018 

$ $ $ 

Aircrew Officer 536 551 570 

Surveillance Crew 434 450 469 
Officer 

Rescue Crew 409 420 435 
Officer 

35.2. Where the Company requires a Fixed Base Employee to work an extra shift and 
that shift is a night shift, the rates in clause 35.1 will be increased by 1 0% for that 
shift. 

35.3. The overtime rates in clause 35.1 are derived from the following formulae: ~ 

35.3.1. Aircrew Officer: 

(Year 8 base s'alary + NVG allowance + MICA allowance) I 365 x 2 
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35.3.2. Surveillance Crew Officer: 

(Year 8 base salary + Mission Coordinator allowance) I 365 x 2 

35.3.3. Rescue Crew Officer: 

(Year 8 base salary+ NVG +Fitness allowance) / 365 x 2 

35.4. An employee, however, may elect to accrue a day/s in lieu on a day for day basis 
at their Ordinary Time Rate of Pay instead of being paid for extra days worked. 
Any such time taken in lieu will be deducted from working days only, and a Touring 
Employee will be credited the appropriate field leave that would have applied to 
the time taken in lieu had it been worked as ordinary hours. 

35.5. Any Days in Lieu that an employee has not taken as provided by this clause will 
upon termination of employment be payable to an employee at the daily overtime 
rate. 

36. EMPLOYEES ADDITIONAL HOURS 

36.1. This clause does not apply to Touring Employees. 

36.2. Subject to the provisions of this clause and clause 20 Hours of Duty, a Fixed Base 
Employee is entitled to an hourly overtime rate from the table in clause 36.7 for 
each hour or part thereof worked in addition to their rostered ordinary hours (a "shift 
extension"). 

36.3. If an extension exceeds eight (8) or more hours, the hourly overtime under this 
clause is not payable. The employee will instead be entitled to a daily overtime 
payment pursuant to clause 35. 

36.4. A minimum of 30 minutes must be worked in addition to the employee's rostered 
ordinary hours before an employee is entitled to be paid overtime. However, if that 
30 minute threshold is met, overtime rates will be paid from commencement of the 
overtime period. 

36.5. For the purpose of this clause, a period of 30 minutes work after shut down will be 
deemed to be the required period of post shut-down administration, and regarded 
as time worked. 

36.6. One overtime meal allowance will be paid for a shift extension of two (2) or more 
hours, unless the employee is entitled to DT A in which case the overtime meal 
allowance will not apply. 
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36.7 Overtime allowances are paid at the following rates: 

Extra Hours Effective from Effective from Effective from 
Worked first full pay first full pay first full pay 

period on or period on or period on or 
after after after 
5 July 2016 4 March 2017 4 March 2018 

$ $ $ 

Aircrew Officer 84 86 89 

Surveillance 68 70 73 
Crew Officer 

Rescue Crew 64 66 68 
Officer 

Overtime Meal 35 36 37 
Allowance 

36.8. The above overtime rates are derived from the following formula : 

(the relevant Daily overtime rate in clause 35. 1 I 8 hours) x 1. 25 

36.9. The provisions of this clause are instead of and not cumulative upon the rates 
prescribed by clause 35 (Extra Days Worked) for the same period. For the 
avoidance of doubt, if an employee is entitled to a daily overtime payment in 
clause 35 for an additional shift - and that shift is extended beyond its scheduled 
completion time - the employee will still be entitled to an hourly overtime payment 
under clause 36 for the extension period. 

37. OVERPAYMENT OF WAGES 

37.1. Should the Company over pay an employee and the Company provide the employee 
with written evidence of the overpayment within one year of the overpayment 
occurring, such overpayment will be a debt owing to the Company, and repayable by 
the employee. 

37.2. The repayment will occur as soon as practicable, subject to reasonable arrangements 
being agreed to between the employee and the Company. This may include by 
means of a written agreement to deduct from the employee's wages. If agreement is 
not reached on repayment, the Company may initiate proceedings to recover the 
amount by lawful means. 
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37.3. Any overpayment amount identified under clause 37.1 will remain owing until it is 
repaid in full . The employee may agree in writing that the remaining amount owing to 
the Company may be deducted from any monies or entitlements owed to the 
employee. If agreement is not reached on repayment, the Company may initiate 
proceedings to recover the amount by lawful means. 

50 
Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 



PART 10 ·CAREER PROGRESSION AND INTERNAL VACANCIES 

38. CAREER PROGRESSION 

38.1. The Company undertakes to advertise all Aircrew vacancies, including new positions, 
either internally in the first instance or in conjunction with any external advertising. 

38.2. Subject to clause 38.3, advertised positions will only be offered to external candidates 
in the following circumstances: 

38.2.1. Where no internal applications are received, or 

38.2.2. Where internal applications received do not meet the relevant selection 
criteria including (but not limited to) skills, qualifications, experience, attitude 
and performance management review outcomes. 

38.3. Where neither internal nor external applicants meet the position requirements, 
preference will be given to internal applicants for access to training opportunities to 
further enhance their career progression prospects. 

38.4. As part of the Company's overall employee retention strategy, it is the clear intention 
of this clause that when an Aircrew vacancy exists, the Company will always consider 
promoting employees from within the Company prior to employing external 
candidates. 
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SIGNED FOR AND ON BEHALF of 

Babcock Mission Critical Services Australasia Pty ltd .............................................................. .. 
ABN: so ou ws 460 

in the presence of: 

Witness 

Signature: 

Name: 

Address: 

Dated: 

J.rr¥./f#.1f.. ... .f..u7.. ~kl... ..................... . 
1./. r .. &~f.-Qt J f!1!.hP.. ... i?.~lW ................. . 
8.?.. ~ld.t:Y.. .... t.r.!. L:~$. ...... 12:~1?. ... .. 4JN .. ~. 
Ob I 0? I I~ 

SIGNED FOR AND ON BEHAlF of 

the Employees 

in the presence of: 

Witness 

Signature: 

Name: 

Address: .... u ..... 1\o:~\C;.,o!o; ... $t~ ............... . ................. , .. . 

.. . . ~~ . .• ~.9.~~ ...... \A .. ~~~~ ........ . 

Dated: (., I '\ I \C. , 

Signature: ...... .. .............................. ..... ~ .............. . 

Full.~ame : ..I:::~.Jy~.J ...... -~~A.~~ ~;;i'" .... . 
Pos1t1on: .141.<td. ..... ~.r ..... O..P.BY!l: ...... ) ........ . 
Address: .t.l .. l...l!.~~?!.b.~ .... ~<'!....... ........ . 

Basis of 

authority 

to sign: 
Dated: 

~-w.~ .... l1..tlL~ ........ Q.~~ ....... ~f!.~ 

Signature: .. ~ .................................... . 
Full Name: ...... ................ £.~ ............................... . 
Position: .t.9J(~ f!#:.~1f!!9./.7J.V..l?: .............. . 
Address: ... . 
Basis of 

authority 

to sign: 

Dated: 

52 

. ... . 

Employee Bargaining Representative 
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Schedule 2.2 Model flexibility term 
(regulation 2.08) 

Model flexibility term 

 (1) An employer and employee covered by this enterprise agreement may agree to make an 
individual flexibility arrangement to vary the effect of terms of the agreement if: 

 (a) the agreement deals with 1 or more of the following matters: 
 (i) arrangements about when work is performed;  
 (ii) overtime rates; 
 (iii) penalty rates; 
 (iv) allowances;  
 (v) leave loading; and 
 (b) the arrangement meets the genuine needs of the employer and employee in relation to 

1 or more of the matters mentioned in paragraph (a); and 
 (c) the arrangement is genuinely agreed to by the employer and employee. 

 (2) The employer must ensure that the terms of the individual flexibility arrangement: 
 (a) are about permitted matters under section 172 of the Fair Work Act 2009; and 
 (b) are not unlawful terms under section 194 of the Fair Work Act 2009; and 
 (c) result in the employee being better off overall than the employee would be if no 

arrangement was made. 

 (3) The employer must ensure that the individual flexibility arrangement: 
 (a) is in writing; and 
 (b) includes the name of the employer and employee; and 
 (c) is signed by the employer and employee and if the employee is under 18 years of 

age, signed by a parent or guardian of  the employee; and 
 (d) includes details of:  
 (i) the terms of the enterprise agreement that will be varied by the arrangement; 

and 
 (ii) how the arrangement will vary the effect of the terms; and 
 (iii) how the employee will be better off overall in relation to the terms and 

conditions of his or her employment as a result of the arrangement; and  
 (e) states the day on which the arrangement commences. 

 (4) The employer must give the employee a copy of the individual flexibility arrangement 
within 14 days after it is agreed to. 

 (5) The employer or employee may terminate the individual flexibility arrangement: 
 (a) by giving no more than 28 days written notice to the other party to the arrangement; 

or 
 (b) if the employer and employee agree in writing — at any time. 
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IN THE FAIR WORK COMMISSION 
 
FWC Matter No.: AG2016/5658: 
 
Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 
 
Applicant:  
 
Babcock Mission Critical Services Australasia Pty Ltd 
 
Section 185 – Application for approval of a single enterprise agreement 
 

 
Undertaking- Section 190 

 
I, Nigel Edwards, Head of Operations for Babcock Mission Critical Services Australasia Pty Ltd 
give the following undertakings with respect to the Babcock Mission Critical Services 
Australasia Aircrew Enterprise Agreement 2016 ("the Agreement"): 
 
1. I have the authority given to me by Babcock Mission Critical Services Australasia Pty 

Ltd to provide this undertaking in relation to the application before the Fair Work 
Commission. 

 
2. There are three roster configurations (“normal duty cycles”) that are operated under 

clause 20.3.3 for Fixed Base Employees. Each roster configuration specifies the 
regular start and finish times and days off: 

 
a) An arrangement under which employees are rostered over five consecutive 

days to be on standby at the base for two 24-hour periods and on standby at 
home for one eight-hour period, followed by three full calendar days off.  This 
arrangement results in an average of 49 hours of duty per week.   

 
b) The “10/14” roster, under which employees are rostered over four consecutive 

days to be on standby at the base for two 10-hour day shifts and two 14-hour 
night shifts, followed by four full calendar days off.  This arrangement results in 
an average of 42 hours of duty per week.     

 
c) The “3x24” roster, under which employees are rostered over six consecutive 

days to be on standby at the base for three 24-hour periods, followed by three 
full calendar days off.  This arrangement results in an average of 56 hours of 
duty per week.     

 
3. Overtime is payable under the Agreement for a Fixed Base Employee if the 

employee works on a day that was rostered off, or if the employee works in excess 
of 30 minutes beyond the rostered finish time of a scheduled shift under that 
employee’s normal duty cycle. 

 
4. Introduction of any new forms of roster configurations different to those in paragraph 

2 of these undertakings will subject to the consultation provisions of the Agreement.   
 
5. If any new forms of roster configurations different to those in paragraph 2 of these 

undertakings result in an increase in expected rostered duty time will only be 
implemented by majority agreement of the affected employees. 
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4. These  undertakings  are  provided  on  the basis  of  issues  raised  by  the Fair 

Work Commission in the application before the Fair Work Commission. 
 
 
 
 

 

____________________________ 

Signature 

 

Date:  13 October 20116 
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IN THE FAIR WORK COMMISSION 
 
FWC Matter No.: AG2016/5658: 
 
Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 
 
Applicant:  
 
Babcock Mission Critical Services Australasia Pty Ltd 
 
Section 185 – Application for approval of a single enterprise agreement 
 

 
Undertaking- Section 190 

 
I, Nigel Edwards, Head of Operations for Babcock Mission Critical Services Australasia Pty Ltd 
give the following undertakings with respect to the Babcock Mission Critical Services 
Australasia Aircrew Enterprise Agreement 2016 ("the Agreement"): 
 
1. I have the authority given to me by Babcock Mission Critical Services Australasia Pty 

Ltd to provide this undertaking in relation to the application before the Fair Work 
Commission. 

 
2. Clause 20.1 operates so that the hours of work for a Touring Employee during the 

period of days away from Home Base pursuant to clause 20.6 of the Agreement is 
not permitted to exceed the limits of the approved Company's Fatigue Risk 
Management System (FRMS) and Civil Aviation Safety Authority (CASA) 
Regulations.   

 
3. During the period of days away from Home Base - and subject to the FRMS and 

CASA limits referred to at clause 20.1 – a Touring Employee: 
a. will be rostered in each 24-hour period for either a continuous day shift of up to 

12 hours or a continuous night shift of up to 12 hours to perform and remain 
available for any flights.  The start and finish time of the continuous 12 hour 
shifts may vary depending on the client’s flight schedules, but will be 
promulgated in advance prior to the start of an Employee’s tour;  

b. will be free of all duties outside the rostered shift prescribed at 3a, but may be 
required to remain on standby (away from the base, e.g. at the 
accommodation) in case of an unplanned response flight; and 

c. will be released from all duties and standby requirements for at least 10 
consecutive hours if continuously working for 14 hours or more (excluding 
periods of standby away from the base). 

 
4. Periods of standby that are outside the nominated day shift or night shift of a Touring 

Employee under 3(a) of these undertakings are for unplanned flights only, and will 
not be used to provide rostered flying services without the employee’s agreement.  

 
5. Introduction of any new forms of roster configurations for Touring Employees that 

are different to those in paragraphs 3 and 4 of these undertakings will be subject to 
the consultation provisions of the Agreement.   
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6. If any new forms of roster configurations for Touring Employees different to those in 
paragraphs 3 and 4 of these undertakings result in an increase in expected rostered 
duty time, the change will only be implemented by majority agreement of the affected 
employees. 

 
7. A Touring Employee is entitled to daily overtime payments pursuant to clause 35 if 

the employee works on a day additional to the days rostered on in the cycle under 
clauses 19 and 20.6. 

 
8. Clause 21.5.1 shall not operate so as to deduct more calendar days from an 

employee’s leave bank than the employee actually takes as leave.  For example, an 
employee who is approved to take 13 days off associated with a Duty Cycle followed 
by 28 days off will be deducted 41 days annual leave. 

 
 
 
 

 

____________________________ 

Signature 

 

16th November 2016 

____________________________ 

Date 

 

 



FAIR WORKCOMMISSJON 
Matter No: AM2016/3 Proposed Helicopter Award 
Applicant: "Automotive, Food, Metal, Engineering, Printing and Kindred 
Industries Union" known as the Australian Manufacturing Workers' Union 

WITNESS STATEMENT OF STEVEN GUYETT 

I, Steven Robert Guyett, of 
State of New South Wales, 

PERSONAL INFORMATION 

in the 

1. I make this statement from my own knowledge except where I have indicated 

otherwise. Where I make a statement based on information provided to me, I 

believe the information is true and correct. 

Employment Details 

2. I am employed as a helicopter crewman for Babcock Mission Critical Services 

Australasia. I work as a touring employee working in surveillance operations. 

Our base is at Horn Island, in the Torres Strait. I have been in my current job 

for approximately 11 years, I believe, since October 2006. In total I have been 

employed a helicopter aircrewperson for 15 years. 

3. Prior to working for Babcock I was employed casually as an aircrewman for 

NSW Parks and Wildlife, and before that I was employed as a crewman for 

ARC Helicopters for 5 years. 

4. My previous employment conditions with both ARC and NSW Parks and 

Wildlife were much better compared with my current conditions. I can't 

recall what set my previous employment conditions in these roles; we just 

Lodged by: Michael Nguyen AMWU 
National Research Centre 
Address for Service: Level3, 133 Parramatta 
Rei, Granville NSW 2142 

Telephone: +61 2 8868 1500 

Fax: +61 2 9897 9275 
Email: Michael.nguyen@amwu.asn.au 
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got paid a set rate. I would have received a casual loading whilst working with 

NSW parks and wildlife. 

Current Role 

5. My current role as a surveillance mission coordinator. This means I am in 

charge of mission planning, and the conduct of the mission. Mission planning 

involves downloading documents and gaining intelligence from Canberra, 

doing the flight planning. 

6. We have a set of planned flights, but we also have to respond to search and 

rescue call outs as well, or calls from Australian Border Force. For example a 

group of illegal immigrants could arrive, and we would need to respond to 

that. Our Helicopter is equipped with a winch and all relevant medical 

equipment. 

7. Although I currently work in surveillance I could work as an aircrew officer as 

well because I have a winch endorsement. The company has stopped paying 

me for it because I currently am not using it. Nonetheless our helicopter is 

winch equipped. 

Training and Qualifications 

8. There are a significant number of qualifications and training that aircrewmen 

require. These include marine radio licenses and aircraft licenses. It is also 

necessary to be NVG (Night Vision Goggle) trained and hold a class two 

medical certificate. I also hold a winch endorsement, advanced first aid 

certificate, a private pilot's license, ABF Security clearance, HUET (Helicopter 

Underwater Escape Training, and a CASA medical. 

9. Prior to working for Babcock, I already had many of my qualifications, as 

many of them were prerequisites for the job. For example I already had my 

marine radio license; I obtained this qualification from the Tasmanian 
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Maritime College. I got my flight radio license as part of my private pilot's 

license, which I obta ined in Warrnambool through CASA. I got my CASA 

medical certificate in lnverell. I obtained my winch endorsement when I was 

working for ARC helicopters. 

10. New employees that start work as a surveillance crewman with Babcock 

undergo a two week course which includes three exams that are assessed on 

a pass/fail basis. If you fail you are immediately off the course. Upon 

completion of the course, you can work as an aircrewman. You would then 

need to complete 12 months of employment or gain 300 hours of experience 

before you are eligible to apply to do the mission coordinator course. If they 

accept you, then you can do the mission coordinator course. If you pass the 

course, you can then work as a mission coordinator. Then once a year they 

give you an exam on the rules and regulations of Australian Border Force. If 

you fail, you lose your job. 

11. All my exams and qualifications related to working as a surveillance mission 

coordinator were conducted by Australian Border Force in Cairns and were 

completed as part ofthe job. 

12. If you came in fresh off the street with no qualifications, it would take 3-5 

years. If you already had qualifications and experience then it would take 18 

months to 2 years. 

Pay and Conditions 

13. Our pay and conditions are contained in our enterprise bargaining 

agreement, which is currently the Babcock Mission Critical Services 

Australasia Enterprise Agreement 2016. A copy of this agreement is 

attached to this statement and marked Appendix A. 
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14. We are outnumbered by the aircrewmen in southern bases that do medivacs 

(medical evacuations) winching. They offset their conditions against ours, so 

we end up worse off, even though we hold more qualifications and have less 

job security. 

15. There is currently no relevant award that covers our occupation. There was a 

challenge to our EBA and the closest award for use for the BOOT test was the 

flight attendants award. 

16. I couldn't be sure of my gross weekly earnings, however according to the 

table at page 38 of the Enterprise Agreement; it would be approximately $77, 

142 gross salary currently. 

Allowances 

17. I receive a mission coordinator allowance as part of my income. I am not sure 

how much this is currently. I used to receive the winch allowance, but I no 

longer receive this allowance as they do not require me to use it. 

18. I also get a daily travel allowance; the rate of this allowance is set by the ATO. 

We are entitled to it for the entire time whilst we are at the Horn Island base, 

as we are technically away from our home base. The daily travel allowance 

covers our meal and other related expenses. 

19. If we have other travel, for example if we get sent on a course, the company 

is supposed to pay for our travel, accommodation, other outgoing expenses, 

as well as pay us for the day. 

20. There is a camping out allowance. This is payable where our aircraft breaks 

down on an island, and we are required to camp out until the aircraft can be 

repaired. I have never had to use it, because I have never broken down 

overnight; however I have been stuck on islands waiting for engineers to 

arrive. 
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21. There is also a senior aircrewperson allowance and a check and trainer 

allowance, both of which I believe are an extra 15,000 per year. I do not 

receive either, as you need to be the "senior aircrewman" or the check and 

training aircrewman to receive those allowances. To be the check and trainer, 

a Certificate IV is required. I actually have that qualification, and at times 

have assisted with check and training, but do not receive that allowance as I 

do not perform that role on a permanent basis. 

Hours of Work 

22. Our hours of work are extremely variable. When I was on base last, I was 

averaging 12 and 13 hour days. My shortest day would have been from 

8.30am-5.00pm. We get paid for a 12 hour day, but can work up to 14 hour 

days, and are effectively on call 24/7. Because we are a 24/7 base, some of 

the hours that we work would be in the middle of the night, some on 

weekends and public holidays. 

23. There is an undertaking in the EBA which essentially means that if you are on 

a shift and don't get called out, they can keep you on call. However, if I work 

a 12 hour shift, I refuse to remain on call, because I am not compensated for 

that. So far the company has not objected to this. 

24. The company uses a fatigue management system. Under this system we can 

work up to 14 hours before we are required to have a minimum eight hour 

break. We cannot fly if we haven't had that minimum rest break, as it is a 

CASA requirement. 

25. If I work an additional day worth of overtime, I am entitled to an "additional 

day allowance." This is essentially an additional days pay, but we also have 

the option of getting the time in lieu, so usually if I work an additional day, I 

will bank up the days off in lieu and take them all at once which I am 

permitted to do. 
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Annual Leave 

26. They give us 6 weeks annual leave, but they take our ROO's off us as these 

are counted as part of our leave. So essentially it is an entitlement for one 

month off a year. 

27. We are required to apply for our annual leave, this can be a difficult process 

and they can knock it back if it doesn't suit them. I know of one person who 

had annual leave requests knocked back three times. Last year I got recalled 

to work whilst on duty. My untaken leave was subsequently reimbursed. 

Personal Leave 

28. I can't recall what my sick and personal leave entitlements are. We just need 

to ring up and advise that we are sick, and provide a medical certificate. If I 

get sick up at Horn Island, they have asked me to put in for sick leave, but I 

have refused, because I am still at base. There have been occasions when I 

have been injured at work and flown at home, and my sick leave has been 

paid from when I arrived at home. 

29. If you get a cold you can't fly because we will burst our eardrums, so we get 

more personal leave because of this. There is no distinction between this and 

our other sick leave entitlements; we would still need to obtain a medical 

certificate. We are also entitled to carer's leave. 

Work-Related Equipment 

30. We are required to use FUR, winch, the sim (data collecting device for Border 

Force). Night vision goggles, binoculars. Plus all the radios in the aircraft. The 

company provides all ofthis equipment. The company provides all the 

necessary protective clothing, as well as safety knives and diving knives. 
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31. I provide my own flying helmet and receive an allowance which I believe to 

be approximately $30 per tour to compensate me for the expenses incurred 

in purchasing and maintaining it. The company used to purchase our boots 

(they bought my last boots) now I believe it has gone back to the system 

where we buy our boots and the company reimburses us to a certain 

amount. I also purchase my own HEED (Helicopter Emergency Egress Device) 

-which is device similar to a little SCUBA diving cylinder. We are not required 

to have this, I choose to supply it myself considering how much time we 

spend flying over water. 

Fitness 

32. A fairly high level of fitness is required for Helicopter Aircrewmen generally. 

For me, I am required to be fit and pass a CASA medical test. The rescue 

swimmers require a higher level of fitness. These are the employees who get 

dropped into water in rescue operations 

EN

····
[INSERT NAME] 
[NAME] 

S\WD'--> Ro~u-v<.IJ Cv-rc-rr-

2.o o'l 2.ol 7 .... ./ ..... / ......... . 
DATE 

Page 7 of7 



1

Fair Work Act 2009 
s.185 - Application for approval of a single-enterprise agreement

Babcock Mission Critical Services Australasia Pty Ltd T/A Babcock
(AG2016/5658)

BABCOCK MISSION CRITICAL SERVICES AUSTRALASIA 

AIRCREW ENTERPRISE AGREEMENT 2016

Airline operations

COMMISSIONER HUNT BRISBANE, 1 DECEMBER 2016

Application for approval of the Babcock Mission Critical Services Australasia Aircrew 
Enterprise Agreement 2016.

[1] Babcock Mission Critical Services Australasia Pty Ltd T/A Babcock (the Employer)
have applied for approval of an enterprise agreement known as the Babcock Mission Critical 
Services Australasia Aircrew Enterprise Agreement 2016 (the Agreement). The application 
was made pursuant to s.185 of the Fair Work Act 2009 (the Act). The agreement is a single-
enterprise agreement.

[2] On 13 October 2016 and 16 November 2016 undertakings were provided by the 
Employer.  Pursuant to s.190 of the Act, I accept the Employer’s undertakings. In accordance 
with s.201(3) of the Act I note that the undertakings is taken to be a term of the Agreement.

[3] The Agreement does not contain a flexibility term that is consistent with the 
requirements in s.203 of the Act.  Pursuant to s.202(4) of the Act, the model flexibility term 
prescribed by the Fair Work Regulations 2009 is taken to be a term of the Agreement.

[4] The approval of the Agreement was subject to some contest and was listed for hearing 
before me on 30 November 2016.  

[5] I have taken into consideration the material filed in the Commission, including the 
evidence and submissions adduced at the hearing.  I am satisfied that each of the requirements 
of ss.186, 187 and 188 as are relevant to this application for approval have been met.

[6] The Agreement is approved, in accordance with s.54 of the Act, will operate from 8
December 2016. The nominal expiry date of the Agreement is 31 March 2019.

[7] I will provide separate reasons for this decision at a later date.

[2016] FWCA 8655

DECISION
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BABCOCK MISSION CRITICAL SERVICES AUSTRALASIA 

AIRCREW ENTERPRISE AGREEMENT 2016 

Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 



PART 1 ·APPLICATION & OPERATION OF ENTERPRISE AGREEMENT 

1. AGREEMENT TITLE 

This agreement will be known as the Babcock Mission Critical SeNices Australasia Aircrew 
Enterprise Agreement 2016. 

2. ARRANGEMENT 

This Agreement is arranged as follows: 

PART 1 ~ APPLICATION & OPERATION OF ENTERPRISE AGREEMENT ............................... ... ........... 2 

1. AGREEMENT TITLE ............................................................. ........................ ......................... .. ............. 2 

2. ARRANGEMENT ..................................................................................................................... .............. 2 

3. DEFINITIONS ...... ........ .... ...................................................................................... .. ............................... 3 

4. COMMENCEMENT AND PERIOD OF OPERATION .. ...................................................................... 6 

5. PARTIES COVERED BY TillS AGREEMENT ..................... ............. .................................................. 7 

6. AVAILABILITY OF AGREEMENT ............................................ ......................................................... 7 

7. FLEXIBILITY CLAUSE ............................................................................ ............................................. 7 

PART 2- CONSULTATION- GENERAL PROVISIONS .......................................... .................................... 9 

8. CONSULTATION ................................................................................................................................... 9 

9. DISPUTE RESOLUTION ................................................................... ........................ .......................... 12 

10. WORKPLACE CONSULTATIVE GROUP ......................................................................................... l2 

PART 3- EMPLOYMENT RELATIONSHIPS ......................... .................................................................... 14 

11 . TYPES OF EMPLOYMENT ............................... .......................... ........................................................ l4 

12. STAND DOWN ..................................................................................................................................... 15 

13. TERMINATION OF EMPLOYMENT ............................... ............... ........... ......... ............................... 15 

14. REDUNDANCY .......................... ............................................................. ........ ................. .................... 17 

PART 4- INSURANCE RELATED MA TIERS AND ACCIDENT PAY .................................................... 20 

15. ACCIDENT INSURANCE .................................................................. .................................. ................ 20 

16. INCOME PROTECTION INSURANCE ............................................................................................. . 20 

17. EMPLOYEE LIABILITY ...................................................................................................................... 21 

18. ACCIDENTPAY .............................................................................. ..................................... .. ............. 21 

PART 5 - HOURS OF WORK .... .................................. .................................................................................. 23 
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19. ROSTERS .............................................................................................. .... ...... ....... ............................... 23 

20. HOURS OF DUTY ..................................................................................... ................................. .......... 23 

PART 6- TYPES OF LEAVE ......................................................................................................................... 26 

21. ANNUAL LEAVE ...... .............................................................. ............ ................................................. 26 

22. LONG SERVICE LEAVE .................................... ................. ................................................... ............. 29 

23. JUR'Y LEAVE ...... ................. ....................................................... .. ......................... ....... ....................... 29 

24. PERSONAL/CARERS LEAVE AND URTI LEAVE .. .................................. .. .................................... 29 

25. COMPASSIONATE LEAVE ................................................................................................................ 31 

26. PARENTAL LEAVE ............................................................................................................................. 31 

27. P'UBLIC HOLIDAYS .................................................................... ................. ....................................... 31 

PART 7- TRANSFERS, TRAVEL AND WORKING AWAY FROM USUAL PLACE OF WORK .......... 32 

28. TRANSFERS- EMPLOYER DIRECTION ........................................ ................................................. 32 

29. TRANSFERS- EMPLOYEE REQUEST (Touring Aircrew ) .............................................. .......... 33 

30. DUTY TRAVEL AND WORKING AWAY ........................................................................................ 33 

PART 8 - TRAINING AND TRAINING RELATED MATTERS ............ ............................................. ....... 35 

31. TRAINING AND RELATED MATTERS .................................................................... ........................ 35 

PART 9-REMUNERATION AND RELATED MATTERS ................... ..................... ................................ 36 

32. SALARIES ............................... ............................................................................................................. 36 

33. ALLOW AN CBS AND REIMBURSEMENTS ..................................................................................... 40 

34. SUPERANNUATION ............................. .............................................................................................. 47 

35. EXTRA DAYS WORKED ................ ............................................... ............................ ......... ................ 47 

36. EMPLOYEES ADDIDONAL HOURS ............................................................................................. ... 48 

37. OVERPAYMENT OF WAGES .................................................................... ........................................ 49 

PART 10- CAREER PROGRESSION AND INTERNAL VACANCIES .......................................... .... ....... 51 

38. CAREER PROGRESSION .................................. .. ................................................................................ 51 

3. DEFINITIONS 

'Act' means the Fair Work Act 2009 (Cth) as amended. 

'Aircrew' means an employee engaged in a classification covered by this Agreement. 

'Aircrew Officer (ACO)' means Search and Rescue Aircrew- an employee assigned by 

Babcock to: 

assist a pilot in non-flying duties associated with the operation of the helicopter; 
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use an auto-hover system to position, or reposition a helicopter by inputs to an 
auto-hover trim control; 
operate the winch on the helicopter; 

• train, supervise rappelling or sling load operations; and 
supervise or assist a medical, paramedical or rescue aircrew in the performance of 
their duties on a helicopter. 

specifically related to a Search and Rescue (SAR) or Emergency Medical services 
(EMS) rotary wing operation. 

'Babcocl( means Babcock Mission Critical Services Australasia Pty Ltd 

'Calendar Day' means all that time between midnight and midnight. 

'Check and Trainer' means an employee who is approved and nominated by Babcock as a 
Check and Trainer and is responsible to the Chief Aircrew Officer for maintaining company 
flight standards and the delivery of company training requirements for Aircrew. Check and 
Trainers will have an AQTF Certificate in Workplace Training and Assessment accreditation 
(or as updated or replaced from time to time) and qualified in one or more of the following 
areas: 

• CASA CAO 29.11 Certificate of winching competency. 
• Successful completion of the Customs Coastwatch Visual Mission Coordinators 

(VMC) course where applicable to base operations. 
• Instrument of Check and Training approval lAW CAR 217 CASA training system 

approvaL Other qualifications as specified in the Babcock Operations Manual. 

'Chief Aircrew Officer' means the employee appointed by Babcock and who is responsible 
for the discipline and conduct of all Aircrew and the safe, effective, efficient and 
professional delivery of all Aircrew services to Babcock clients. This employee is also 
responsible for the management, development and integration of Aircrew standards within 
the Babcock check and training system and training management system. 

'Day in Ueu' means a day off accrued as a result of an additional day worked. 

'Dependent' means a dependent as defined under Australian Taxation Office guidelines. 

'DTA' means Daily Travel Allowance. 

'Duty' means all time spent as directed by Babcock including but not limited to operating as 
Aircrew inflight, Duty Travel, Standby, on shift, pre-flight reporting time in preparation for 
flight duty, post flight report writing associated with the operation of a flight, training 
organised by Babcock and interviews or court matters arising out of employment, other 
than court matters commenced by the employee against Babcock or its directors, officers 

or employees. 

'Duty Cycle' means the total period of a rostered rotation of shifts and the associated 
Rostered Days Off immediately following. 
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'Duty Traver means any travel, other than as an operating crew member on an aircraft, 
which an Aircrew member undertakes in the service of Babcock and includes deadhead 
travel and travel for the purpose of taking up a new Home Base. Duty travel excludes any 
travel between an employee's home and their: normal place of work (for a Fixed Base 
Employee); or Home Base airport of departure (for a Touring Employee). 

'EMS' means Emergency Medical Service. 

'First Class Accommodation' means accommodation, as a minimum, quiet and free from 
factors which may impede adequate rest and will entail separate quarters for each 
employee with air-conditioning and/or heating as appropriate to the area and where 
available in the locality, separate bathroom and toilet facilities. 

'Fixed Base Employee' means an employee whose normal place of work is at the 
employee's Home Base. 

'Home Base' means the base at which the employee has his or her normal home or the 
employee's point of recruitment - as mutually agreed and shown on the employee's letter of 
appointment. 

'Immediate family' has the same meaning as in the Act, and includes a spouse, de facto 
partner, child, parent, grandparent, grandchild or sibling of the employee: or a child, parent, 
grandparent, grandchild or sibling of a spouse or de facto partner of the employee. 

'Mission Coordinator means a Surveillance Aircrew member who has successfully 
completed the Coastwatch Visual Mission Co-ordinator course and successful check to line 
by the applicable Check and Training Aircrew. 

'NES means the National Employment Standards prescribed by the Act. 

'Ordinary Hours' means the hours in a roster cycle which count as duty time. 

'Ordinary Time Rate of Pay' means an amount comprising the employee's Salary, 
Additions to Salary, and any Allowances that are expressed as an annual amount or as a 
percentage. 

'Reasonable Class Traver means economy class travel with an airline of Babcock's choice 
that provides complimentary refreshments for each individual flight of over two hours. 

'Rescue Crew Officer (RCO)' means an employee who is qualified and proficient in the 
operation of equipment and techniques necessary to be dispatched from the helicopter to 
render necessary aid to persons in distress and to recover those persons where necessary 
by the most appropriate means available. 

'Sensor Operator means an Aircrew member who has completed a Forward Looking Infra
Red Operator (FUR) course including flight training and successful check to line. 

'Shift' means a rostered or re-allocated Duty period where an Aircrew member is required 
to report for duty. 
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'Standby' or "reserve" means time at home or place of accommodation where an Aircrew 
member is available for call out for Duty, whether or not the employee is actually called out 
to Duty. The period of Standby will be on the employee's roster. 

'Supervisory Aircrew' means an employee who is appointed by Babcock and is responsible 
for the administrative management of Babcock Aircrew Members. 

'Surveillance Crew Officer (SCO)' means an employee who is assigned by Babcock with 
the primary function to conduct surveillance operations by means of both visual and sensor 
equipment. When required, employees in this role may operate the winch on a helicopter, 
supervise sling load operations, or supervise or assist a medical, paramedical or rescue 
aircrew in the performance of their duties on a helicopter specifically related to a Search 
and Rescue or Aero Medical rotary wing operation. 

'Touring Employee' means an employee employed to work on tours of duty requiring the 
employee to remain away from his or her Home Base. 

'Tour of Duty' means a flight Duty period between when an employee departs from their 
Home Base airport and returns to their Home Base airport, and does not include any period 
elapsed while an employee is undergoing training as a Trainee. 

'Trainee' means an employee who is undertaking relevant training and is yet to complete a 
check and be cleared to the line as an Aircrew Officer, Surveillance Crew Officer or Rescue 
Crew Officer. 

'Transfer' means the movement of an Aircrew member form one home base to another 
home base. 

'Transfer of business' (howsoever titled) has the meaning and effect as prescribed by the 
Transfer of Business provisions of the Act. 

'Uniform' means trousers, shorts, cap, shirt, sundry Unifonn insignia or any other item as 
may be prescribed by the Company to be worn by the employee. 

'Winch Operator' means an employee who has completed a course of winching operations 
and has been awarded a CASA CAO 29.11 certificate of winching competency. 

'Working Day' means any calendar day other than a day rostered as free of duty. 

'Year of Service' means the continuous period of employment from the date of 
commencement to an anniversary of such date. 

4. COMMENCEMENT AND PERIOD OF OPERATION 

4.1 . This Agreement comes into effect seven days after the Fair Work Commission 
approves the agreement in accordance with s 54 of the Act, and remains in force 
until 31 March 2019. 
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4.2. This Agreement will continue to apply after its expiry date in accordance with the 
Act until such time that the Agreement is varied, replaced or terminated in 
accordance with the Act. 

4.3. At the start of the next pay period to commence on or after the commencement of 
this Agreement, employees will be paid in accordance with the rates contained 
Part 9. In addition, the Company will back pay certain increases effective first full 
pay period commencing on or after 1 April 2016 in accordance with Part 9 of this 
Agreement. 

4.4. The parties agree that negotiations for a replacement Agreement shall begin on a 
collective basis no later than four (4) months before the expiry of this Agreement. 

5. PARTIES COVERED BY THIS AGREEMENT 

This Agreement covers: 

5.1 Babcock Mission Critical Services Australasia; ("the Company") and 

5.2 all employees employed by the Company excluding management employees 
employed in the following positions (however named): 

a} Chief Aircrewman; and 
b) Deputy Chief Crewman; 

6. AVAILABILITY OF AGREEMENT 

A current copy of this Agreement will be available for inspection by each employee at 
his/her place of business. 

7. FLEXIBILITY CLAUSE 

7 .1. Notwithstanding any other provision of this agreement, the Company and an 
individual employee may agree to vary the application of certain terms of this 
agreement to meet the genuine individual needs of the Company and the individual 
employee. The terms the Company and the individual employee may agree to vary 
the application of are those concerning: 

7 .1.1. Arrangements for when work is performed; 

7 .1. 2. Overtime rates; 

7.1.3. Penalty rates; 

7 .1.4. Allowances; and 
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7.2. The Company and the individual employee must have genuinely made the 
agreement without coercion or duress. 

7.3. The agreement between the Company and the individual employee must: 

7.3.1. be confined to a variation in the application of one or more of the terms listed 
in clause 7.1; and 

7.3.2. result in the employee being better off overall than the employee would have 
been if no individual flexibility agreement had been agreed to. 

7.4. The agreement between the Company and the individual employee must also: 

7.4.1 . be in writing, name the parties to the agreement and be signed by the 
Company and the individual employee and, if the employee is under 18 
years of age, the employee's parent or guardian; 

7.4.2. state each term of this Agreement that the Company and the individual 
employee have agreed to vary; 

7.4.3. detail how the application of each term has been varied by agreement 
between the Company and the individual employee; 

7.4.4. detail how the agreement results in the individual employee being better off 
overall in relation to the individual employee's terms and conditions of 
employment; and 

7.4.5. state the date the agreement commences to operate. 

7.5. The Company must give the individual employee a copy of the agreement and keep 
the agreement as a time and wages record. 

7.6. Except as provided in clause 7.4.1, the agreement must not require the approval or 
consent of a person other than the Company and the individual employee. 

7.7. The agreement may be terminated: 

7.7.1. by the Company or the individual employee giving four weeks' notice of 
termination, in writing, to the other party and the agreement ceasing to 
operate at the end of the notice period; or 

7.7.2. at any time, by written agreement between the Company and the individual 
employee. 

7.8. The right to make an agreement pursuant to this clause is in addition to, and is not 
intended to otherwise affect, any provision for an agreement between the Company 
and an individual employee contained in any other term of this Agreement. 
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PART 2- CONSULTATION- GENERAL PROVISIONS 

8. CONSULTATION 

8.1. This term applies if the Company: 

8.1.1. has made a definite decision to introduce a major change to production, 
program, organisation, structure or technology in relation to its enterprise 
that is likely to have a significant effect on the employees; or 

8.1 .2. proposes to introduce a change to the regular roster or ordinary hours of 
work of employees. 

8.2. Major change 

8.2.1. For a major change referred to in clause 8.1 .1: 

(a) the Company must notify the relevant employees of the decision to 
introduce the major change; and 

(b) sub clauses 8.2.2 to 8.2.8 apply. 

8.2.2. The relevant employees may appoint a representative for the purposes of 
the procedures in this term. 

8.2.3. If: 

(a) a relevant employee appoints, or relevant employees appoint, a 
representative for the purposes of consultation; and 

(b) the employee or employees advise the Company of the identity of the 
representative; 

the Company must recognise the representative. 

8.2.4. As soon as practicable after making its decision, the Company must: 

(a) discuss with the relevant employees: 

(i) the introduction of the change; and 

(ii) the effect the change is likely to have on the employees; and 

(Iii) measures the Company is taking to avert or mitigate the adverse 
effect of the change on the employees; and 

(b) for the purposes of the discussion-provide, in writing, to the relevant 
employees: 
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(i) all relevant information about the change including the nature of 
1he change proposed; and 

(ii) information about the expected effects of the change on the 
employees; and 

(iii} any other matters likely to affect the employees. 

8.2.5. However, the Company is not required to disclose confidential or 
commercially sensitive information to the relevant employees. 

8.2.6. The Company must give prompt and genuine consideration to matters raised 
about the major change by the relevant employees. 

8.2.7. If a term in this agreement provides for a major change to production, 
program, organisation, structure or technology in relation to the enterprise of 
the Company, the requirements set out in paragraph 8.2.1 (a) and sub 
clauses 8.2.2 and 8.2.4 are taken not to apply. 

8.2.8. In this term, a major change is likely to have a significant effect on 
employees if it results in: 

(a) the termination of the employment of employees; or 

(b) major change to the composition, operation or size of the Company's 
workforce or to the skills required of employees; or 

(c) the elimination or diminution of job opportunities (including 
opportunities for promotion or tenure); or 

(d) the alteration of hours of work; or 

(e) the need to retrain employees; or 

(f) the need to relocate employees to another workplace; or 

(g) the restructuring of jobs. 

8.3. Change to regular roster or ordinary hours of work 

8.3.1. For a change referred to in paragraph 8.1.2: 

(a) the Company must notify the relevant employees of the proposed 
change; and 

(b) sub clauses 8.3.2 to 8.3.6 apply. 

8.3.2. The relevant employees may appoint a representative for the purposes of 
the procedures in this term. 
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8.3.3. If: 

(a} relevant employee appoints, or relevant employees appoint, a 
representative for the purposes of consultation; and 

(b) the employee or employees advise the Company of the identity of the 
representative; 

the Company must recognise the representative. 

8.3.4. As soon as practicable after proposing to introduce the change, the 
Company must: 

(a) discuss with the relevant employees the introduction of the change; 
and 

(b) for the purposes of the discussion-provide to the relevant employees: 

(I) all relevant information about the change, including the nature of 
the change; and 

(ii) information about what the Company reasonably believes will be 
the effects of the change on the employees; and 

(iii) information about any other matters that the employer 
reasonably believes are likely to affect the employees; and 

(c) invite the relevant employees to give their views about the impact of 
the change (including any impact in relation to their family or caring 
responsibilities). 

8.3.5. However, the Company is not required to disclose confidential or 
commercially sensitive information to the relevant employees. 

8.3.6. The employer must give prompt and genuine consideration to matters raised 
about the change by the relevant employees. 

8.4. In this term: 

relevant employees means the employees who may be affected by a change 
referred to in sub clause 8.1. 

regular means the normal day(s) and shifts that the employee has been working up 
until the point of the proposed change. 

8.5. Consultation is not required under this clause in respect to roster changes that have 
been part of the employee's normal pattern of work days and shifts. 

l1 
Babcock Mission Critical Services Australasia Aircr~· Enterprise Agreement 2016 



9. DISPUTE R,ESOLUTION 

9.1. In the event of a dispute about: 

9.1.1. a matter under this agreement; 

9.1.2. a dispute in relation to the NES, or 

9.1.3. a dispute in relation to a refused request for flexible working arrangements 

the processes in this clause shall apply. 

9.2. In the first instance the parties must attempt to resolve the matter at the workplace 
by discussions between the employee or employees concerned and the relevant 
supervisor. If such discussions do not resolve the dispute within 72 hours, the 
parties will endeavour to resolve the dispute by discussions between the employee 
or employees concerned and more senior levels of management as appropriate. 

9.3. If a dispute is unable to be resolved at the next level of management within 7 
working days, and all appropriate steps under dispute resolution clause of the 
agreement have been taken, a party to the dispute may refer the dispute to The Fair 
Work Commission. 

9.4. The Fair Work Commission shall have all the powers to it under the Act to settle a 
dispute including mediation, arbitration and conciliation. 

9.5. The Company or an employee may appoint another person, organisation or 
association to accompany and/or represent them for the purposes of this clause. 

9.6. While the dispute resolution procedure is being conducted, work must continue in 
accordance with this agreement and the Act. Subject to applicable 
workplace/occupational health and safety legislation, an employee must not 
unreasonably fail to comply with a direction by the Company to perform work, 
whether at the same or another workplace that is safe and appropriate for the 
employee to perform. 

10. WORKPLACE CONSULTATIVE GROUP 

1 0.1. The Workplace Consultative Group tyVCG) comprises of equal numbers (of no less 
than two and no more than four each) of senior management representatives and 
nominated (and where necessary elected) Aircrew representatives as the formal 
mechanism to facilitate general communication and consultation with the Aircrew 
group on workplace issues relating to (but not limited to) those contemplated by 
clause 8 of this Agreement. 

10.2. The WCG can recommend changes/improvements to : 

1 0.2.1. operational issues; 
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1 0.2.2. polices or procedures; 

10.2.3. work practices; and 

1 0.2.4. and introduction of new technology 

to the Company for consideration. 

1 0.3. Either the management representatives or Aircrew representatives may invite other 
relevant persons or representatives of organisations to attend meetings as they see 
fit. 

1 0.4. The WCG shall meet quarterly. 
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PART 3- EMPLOYMENT RELATIONSHIPS 

11 . TYPES OF EMPLOYMENT 

11.1. General 

11.1.1. Employees under this Agreement will be employed in one of the following 
categories: 

a) Trainee 
b) Full-time- Aircrew Officer 
c) Full-time- Surveillance Crew Officer 
d) Full-time- Rescue Crew Officer 
e) Part-time- Aircrew Officer 
f) Part-time- Surveillance Crew Officer 
g) Part-time- Rescue Crew Officer 
h) Casuai-Aircrew Officer 
i) Casual - Surveillance Crew Officer 
j) Casual - Rescue Crew Officer 

11.1.2. At the time of engagement, the Company will inform each employee in 
writing of the terms of his /her engagement and in particular whether they 
are to be full-time, part-time or casual. 

11.1.3. A copy of this Agreement will be given to the employee and will include 
provision for a qualifying period of not greater than six months. 

11.2. Casual Employees 

A casual employee will be paid the equivalent Ordinary Time Rate of Pay prescribed 
for the classification in which they are employed, plus a loading of 25%. 

11 .3. Part-Time Employees 

11 .3.1 . The Company may employ part-time employees in any classification in this 
Agreement. 

11.3.2. A part-time employee is an employee who works less than full-time but is 
not a casual employee. 

11.3.3. A part-time employee receives, on a pro rata basis, equivalent pay and 
conditions to those of full-time employees who do the same kind of work. 
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12. STAND DOWN 

12.1. Despite anything elsewhere contamed in this Agreement, the Company will be 
entitled to deduct payments from the wages of an employee for any days such 
employee cannot be usefully employed because of any stoppage or other limitation 
of work for which the employee cannot be held responsible, but subject to the 
following conditions: 

12.1.1. An employee may only be stood down at his or her Home Base. 

12.1.2. When the Company proposes to exercise the right conferred by this 
clause, the Company will notify the employee. Such notification shall 
specify the commencement of the stand-<iown period and the likely end of 
the stand-down period (if known). During the period such notification 
remains in force, the employee will be deemed to be stood down for the 
purpose of this clause. 

12.2. Any employee who is stood down under this clause will be treated for all purposes 
(other than payment of wages) as having continuity of service and employment 
despite such standing down. 

12.3. Any employee who is stood down under this clause may at any time during the 
period they are stood down, terminate his or her employment without notice and will 
be entitled to receive as soon as practicable, all wages and other payments to which 
they are entitled up to the time of termination. 

12.4. Any employee whose employment is terminated under clause 12.3 will, for all 
purposes (other than payment in lieu of notice), be treated as if his or her 
employment has been terminated by the Company without default of the employee. 
In addition, an employee will not be required to meet any outstanding return of 
service obligations. 

12.5. The Company will explore all reasonable options for alternative duties and/or paid 
leave and in doing so shall consult with the Union and the employee before initiating 
a stand down period. 

12.6. An employee whom Babcock proposes to stand down may elect to take, for the 
period of the stand down only and for such further time as is reasonably required for 
the employee to return to the employee's normal residence, any annual leave to 
which the employee is entitled. 

13. TERMINATION OF EMPLOYMENT 

13.1. Notice of Termination by Company 

13.1.1. In order to terminate the employment of an employee the Company must 
give to the employee the period of notice specified in the table below: 
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f.: .. :::. F'eaciq .~f~.QntinuCiu~ <.·l· ,,: ; ,-~ ~e.iiqd~NotJ~:..;' : ··/.·· ;:.·,I .. 
·::;> ;~"'~'-~~--~.-· ~; :···· '-.. ' :·: .. ...:.:.. _,·:'· ,1,. <:,,. • ·-::;.! .:> .;. ·\< ··: •; . 

Six months or less 2 weeks I 
More than six months 4 weeks 1 

13.1.2. In addition to the notice in clause 13.1.1, employees over 45 years of age 
at the time of the giving of the notice with not less than two years 
con1inuous service are entitled to an additional week's notice. 

13.1 . 3. Payment in lieu of the prescribed notice in 13.1 and 13.2 may, at the sole 
discretion of the Company, be made to the employee if the Company 
decides the appropriate notice period is not required to be worked. 
Provided that employment may be terminated with the employee working 
part of the required period of notice and by the Company making payment 
for the remainder of the period of notice. 

13.1.4 . The required amount of payment in 1ieu of notice must equal the Ordinary 
Time Rate of Pay that, if the employee's employment had continued until 
the end of the required period of notice, the Company would have 
become liable to pay to the employee 

13.1.5. The period of notice in this clause does not apply: 

(a) to employees who are terminated as a consequence of serious 
misconduct that justifies dismissal without notice; 

(b) to employees engaged for a specific period of time or for a specific 
task or tasks or; 

(c) to casual employees. 

13.1.6. For the purposes of this clause, continuous service includes all Company
approved absences under the Agreement and any other Company and 
employee-agreed absences. 

13.1. 7 If the services of an employee are terminated by the giving or receiving of 
notice whilst away from Home Base, the employee, together with his or 
her spouse and dependent children under 21 years of age, will be 
returned to the Home Base at the Company's expense and the notice 
period will not be deemed to have commenced until the employee and his 
or her spouse and dependents return to Home Base. However, an 
employee who resigns for the purpose of employment as an employee 
with another Company or whose employment is terminated for serious 
misconduct that justifies dismissal without notice, whilst transferred to a 
base other than the employee's Home Base will not be entitled to the 
benefrts of this clause. 
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13.1.8. The provisions of this clause will not affect the right of the Company to 
dismiss an employee without notice for behaviour deemed to be serious 
misconduct and in such case the employee will be paid up to the time of 
dismissal only. 

13.2. Notice of Termination by an Employee 

13.2.1. The notice of termination required to be given by an employee is the same 
as that required of the Company under clause 13.1. (There is no 
requirement for the employee to give additional notice based on the age of 
the employee concerned as required of the Company in clause 13.1 .2). 

13.2.2. If an employee fails to give the notice specified in clause13.2.1 the amount 
equal to the employee's Ordinary Time Rate of Pay for the notice period 
not given becomes a debt owing to the Company. By agreement, the 
employee may repay the amount owing to the Company. The employee 
may agree in writing that the amount owing to the Company may be 
deducted from any monies or entitlements owed to the employee. If 
agreement is not reached on repayment, the Company may initiate 
proceedings to recover the amount by lawful means. 

13.3. Transfer of Business 

Where there has been a transfer of business, the provisions of the Act relating to 
transfer of business will apply to the calculation of an employee's continuous 
service. 

14. REDUNDANCY 

14.1. Employees Exempted 

This clause does not apply to: 

14.1.1. 

14.1.2. 

14.1.3. 

14.1.4. 

employees terminated as a consequence of poor performance, 
misconduct or serious misconduct that justifies dismissal without notice; 

employees during their first 12 months of service; 

employees engaged for a specific period of time or for a specified task or 
tasks, unless terminated by reason of redundancy prior to the conclusion 
of the specific period or task; or 

casual employees. 

14.2. Definitions 

For the purpose of this clause: 
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Redundancy occurs where the Company has made a definite decision that the 
Company no longer wishes the job the employee has been doing done by anyone 
and that decision leads to the termination of employment of the employee, except 
where this is due to the ordinary and customary turnover of labour. The 
redundancy must be a genuine redundancy in accordance with the Act. 

Week's Pay means the Ordinary Time Rate of Pay for one week for the employee 
concerned. 

14.3. Transfer to Lower Paid Duties 

Where an employee is transferred to lower paid duties by reason of redundancy 
the same period of notice must be given as the employee would have been 
entitled to if the employment had been terminated and the Company may at the 
Company's option, make payment in lieu thereof of an amount equal to the 
difference between the former Ordinary Time Rate of Pay and the new Ordinary 
Time Rate of Pay for the number of weeks of notice still owing. 

14.4. Severance Pay 

14.4.1. An employee whose employment is terminated by reason of redundancy 
is entitled to the following amount of severance pay in respect of a 
period of continuous service: 

L~~:t~:-?~~IJQ~~Qf~~flnijfi~~~~~IY.~~~-~',~-:3~s-e:V~.f.i.~q~j>~i.i~T~~ 
· __ Les~tha'!_1_y~ar . I Nil -··- ; 
i __ 1 year and less than 2 years 4 weeks' pay* -~ 
: 2 years and less than 3 years I 6 weeks' pa_y_: 
' __ _ly~ars and less than 4_ y~a!s_ + 7 weeks' ~L-
r- 4 years and less than 5 years 8 weeks' pay 1 

.! 5 years and less_than 6 years j 10 weeks' pay 1 

1_. __ 6 year~ and~ss than 7 years i 11 weeks' pay I 
L __ ? year~-and less tha_!! ~e_ars --1--- 13 weeks~ 
1 8 years and less than 9 year,s __ t 14 weeks' pay ~ 
I ~ears and less than 1 0 years _: 16_ weeks' pay ; 
r--1 Q. y~ars _!lnd over _L __ .!§ weeks' p~- j 

*Week's Pay is defined in clause 14.2 

14.4.2. The entitlement to severance pay does not apply in circumstances 
involving transfer of business as covered by Act. The provisions of the 
Act relating to transfer of business will apply. However, if under the Act 
an employee becomes entitled to redundancy pay, it will be calculated in 
accordance with the table in clause 14.4.1 instead of the minimum 
provisions of the Act. 

14.4.3. For the purposes of this clause, continuous service includes all 
Company-approved absences under the Agreement and any other 
Company and employee-agreed absences. 
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14.5. Employee Leaving During Notice Period 

An employee who has been given notice of termination by reason of redundancy 
may terminate his/her employment during the period of notice set out in Clause 13 
- Termination of Employment. In these circumstances the employee will be entitled 
to receive the benefits and payments they would have received under this clause 
had they remained with the Company until the expiry of the notice, but will not be 
entitled to payment in lieu of notice. 

14.6. Alternative Employment 

14.6.1 . The Company, in a particular redundancy case, may make application to The Fair 
Work Commission to have the general severance pay prescription varied if the 
Company obtains acceptable alternative employment for an employee. 

14.6.2. This provision does not apply in circumstances involving transfer of business as 
covered by the Act. The provisions of the Act relating to transfer of business will 
apply. 

14.7 Job Search Entitlement 

14.7.1. During the period of notice of termination given by the Company in 
accordance with 16.1, an employee shall be allowed up to one day's time 
off without loss of pay during each week of notice for the purpose of 
seeking other employment. The time off shall be taken at times that are 
mutually convenient after consultation with the Company. 

14.7.2. If the employee has been allowed paid time off for more than one day 
during the notice period for the purpose of seeking other employment, the 
employee shall, at the request of the Company, be required to produce 
proof of attendance at an interview or he or she shall not receive payment 
for the time absent. For this purpose, a statutory declaration will be 
sufficient. 
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PART 4 -INSURANCE RELATED MATTERS AND ACCIDENT PAY 

15. ACCIDENT INSURANCE 

15.1. The Company will provide each employee in their employ with accident insurance 
providing a death or total and permanent disability benefrt of not less than $250,000 
over and above any entitlement due under any workers' compensation legislation 
applicable to the employee, provided that the Company will only be liable to provide 
such cover in the following circumstance if the employee has been accepted for 
such benefit by the Company's insurer. 

15.2. Any benefits due under this clause will be paid only to the employee's nominated 
dependent or the employee's trustee and receipt from such dependent or trustee 
will discharge the Company from any obligations under this clause. 

16. INCOME PROTECTION INSURANCE 

16.1. Subject to the provisions of this clause, the Company will fund the cost of income 
protection insurance for all permanent full-time employees, while they remain 
employed by the Company. 

16.2. The benefit under this insurance will be payable in the event of absence form work 
due to illness or injury. 

16.3. The benefit payable will be: 

16.3.1. paid at 100% of the employee's Ordinary Rate of Pay to a maximum of 
$2,000 per week; 

16.3.2. payable for a maximum period of 52 weeks; and 

16.3.3. subject to a waiting period of 5 days. 

16.4. Provision of the insurance is subject to the insurance policy terms and conditions 
(including any exclusion) and the employee providing any health or other evidence 
required by the insurer. Any costs incurred by the employee in meeting these 
requirements are the responsibility of the employee. 

16.5. The insurance benefit referred to in this clause is subject to the following limitations: 

16.5.1. the benefit will be reduced to the extent that the benefit payable under the 
relevant insurance policy or policies is reduced or excluded under the terms 
of the policy unless such a reduction or exclusion results solely from the 
Company defaulting on the payment of premiums or from the Company 
failing to secure an appropriate policy; and 
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16.5.2. the benefit will not be payable if disability occurs as a result of an accident or 
incident occurring while engaged in any paid employment or work including 
as an independent contractor in the aviation industry other than with the 
Company. 

16.6. As Babcock is the client of the insurer, the point of contact for employees will be 
Babcock, who will then liaise with the insurer. 

16.7. If an employee has an accepted claim under the policy at the time employment 
terminates for any reason other than serious or willful misconduct, the claim 
payments will continue in accordance with the policy terms and conditions for the 
maximum duration of the benefit period in clause 16.3.2. 

17. EMPLOYEE LIABILITY 

An employee will not be required to pay for damage or loss of aircraft or equipment used in 
the services, nor will any lien or other claim be made by the Company upon the employee or 
the employee's estate. Any claim made by any member of the public, passenger or other 
person upon the employee or the employee's estate as a result of any accident or happening 
caused by the employee when duly performing his or her nominated Duty, whether efficiently 
or, as may be subsequently determined negligently, will be accepted as a claim made 
against the Company. The Company will be solely responsible for all claims as a result of 
operations by or travel in the Company's aircraft. The indemnities provided by this clause will 
not operate where it can be established that the employee willfully caused the injury, loss or 
damage or committed a criminal or quasi criminal act or where such indemnity would be 
illegal under relevant State or Territory laws. 

18. ACCIDENT PAY 

18.1. In addition to any statutory entitlements to workers' compensation, an employee will 
be paid make-up pay. 

18.2. Make-up pay will be an amount of money equal to the difference between the 
employee's workers compensation entitlements and the amount of salary plus 
allowances that the employee would have received had the employee been at work 
for the period concerned. 

18.3. Make-up pay will not apply during the first five or aggregate of five working days of 
incapacity resulting from an injury, nor will it apply during any period of paid leave. 

18.4. Make-up pay will be payable for a maximum period or aggregate of periods in no 
case exceeding a total of 52 weeks in respect of incapacity arising from any one 
injury. 
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1 8.5. Make-up pay will be paid through normal payroll procedures. 

18.6. If, for the purpose of clause 18.2, no specific earning figure is otherwise 
ascertainable, the figure used will be the average of earnings over the previous three 
months or such less period of time during which the employee has been employed. 

1 B. 7 Nothing in this clause will affect the right of the Company to terminate an employee's 
employment in accordance with clause 13 -Termination of Employment. No 
employee's employment will be terminated as a result of the employee having 
received make-up pay or as a means of avoiding make-up pay obligations. 

18.8. In the event that an employee receives a lump sum in redemption of regular statutory 
compensation entitlements, the liability of the Company to pay make-up pay will 
cease from the date ofsuch redemption. 

18.9. Where the employee recovers damages from the Company or from a third party in 
respect of a compensable injury independently of statutory entitlements, the 
employee will be liable to repay to the Company the amount of make-up pay which 
the employee received in respect of the said injury and will have no further make-up 
pay entitlements in respect of the injury. 

18.1 o, Periods of absence on workers' compensation exceeding three months will not count 
as service for calculation of entitlements to personal leave, annual leave or long 

service leave. 
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PART 5 - HOURS OF WORK 

19. ROSTERS 

19.1 . Where possible rosters will be compiled to cover a period of three months, and will 
be promulgated in writing (including by electronic means). 

19.2. Where practicable, rosters will be compiled to cover longer periods of time. 

19.3. Rosters will nominate duty periods on each day, known flying, leave, standby or 
reserve time and days off. 

19.4. Changes to published rosters 

A roster, or a part of a roster, may be changed by the Company providing: 

19.4.1. for a Fixed Base Employee- at least 14 days' notice of the specific 
change, or a lesser period by agreement with the employees affected by 
the change. 

19.4.2. for a Touring Employee -three months' notice of a change to the days 
away and the field leave components of roster, or a lesser period by 
agreement with the employees affected by the change. For the avoidance 
of doubt, allocation of duty periods on each day, known flying, reserve or 
standby time during a tour of duty away may be changed by the Company 
at any time (subject to other parts of this Agreement). 

20. HOURS OF DUTY 

20.1. Duty time and flight time, except where expressly provided by this Agreement, will 
be carried out in accordance with the Company's Fatigue Risk Management System 
(FRMS) and Civil Aviation Safety Authority (CASA) regulations. 

20.2. Each employee shall work a normal work cycle as defined in the relevant Base 
Operating Procedures. 

20.3. Fixed Base Employees- Ordinary Hours 

20.3.1. The Company will make every effort to ensure an employee will be rostered 
at least one weekend off in each 28 days. 

20.3.2. Any rostered days off that a full-time or part-time employee has not taken 
as provided by the roster will upon termination of employment be payable 
to an employee at 1/3651

h of the employee's Ordinary Time Rate of Pay per 
day. 
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20.3.3. Each Fixed Base Employee shall work a normal work cycle as defined in 
the relevant Base Operating Procedures. It is recognized by the parties that 
for a full-time employee this typically represents an average working week 
based on 45 to 56 rostered hours. This duty includes any standby or 
reserve time. Any variation of this must be by mutual agreement between 
the Company and the affected employees. 

20.4. Fixed Base Employees- Overtime 

20.4.1. Where the Company requires a full-time or part-time employee to work 
extra days beyond their normal roster cycle and the employee agrees to 
do so, the daily overtime rates specified in Clause 34 will be paid. 

20.4.2. Except as provided by clause 20.4.3, where a Fixed Base Employee is 
required to extend his or her duty for 30 minutes or more beyond a 
rostered period, that employee will be entitled to an overtime payment 
pursuant to Clause 36. 

20.4.3. A Fixed Base Employee who is rostered on a defined period of standby 
and who is called to attend work: 

a) will not be entitled to overtime for the call out, or for any extension of 
duty under clause 20.4.2, if the call out is for a fatigue-related event; 
but 

b) will be entitled to overtime payment if the call out is for any other 
purpose. 

20.5. Fixed Base Employee - Multiple Day Tours 

20.5.1. The provisions of this clause apply instead of the provisions of clauses 
20.3 and 20.4 to a full-time or part-time Fixed Base Employee who is 
temporarily acting as a Touring Employee, or is otherwise temporarily 
rostered away from his or her Home Base. 

20.5.2. Except as provided by clause 20.5.4, a Fixed Base Employee undertaking 
duty away from Home Base will be credited days off ("field leave") at the 
rate of 13 days off for each 15 days worked (or pro rata for less than 15 
days away)- i.e. 0.87 days for each day away. Such days off are to be 
taken at the employee's Home Base, or another location agreed between 
the Company and the employee. 

20.5.3. All days off from that employee's return to Home Base until 
recommencing duty on the roster (or proceeding on approved leave) will 
be debited from the employee's credited field leave granted under clause 
20.5.2. 

20.5.4. When on simulator or other training, all days off at the training location are 
'dead days', neither attracting nor debiting field leave. 
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20.5.5. Any field leave days that an employee has not taken as provided in this 
clause will upon termination of employment be payable at 1/365th of the 
employee's Ordinary Time Rate of Pay per day. 

20.5.6. Where the Company requires a full-time or part-time employee to work 
extra days beyond the temporary roster cycle and the employee agrees to 
do so, the daily overtime rates specified in Clause 34 will be paid. 

20.6. Touring Employees - Ordinary Hours 

20.6.1 . A period of duty away from Home Base will be a period of up to 28 days 
duration provided, however, the tour may subsequently be extended by 
mutual agreement. 

20.6.2. A full-time Touring Employee may be employed on the basis of 13 x 28 
day cycles of duty, each consisting of frfteen days on duty and thirteen 
days off. 

20.6.3. Except as provided by clause 20.6.5, a full-time or part-time Touring 
Employee undertaking duty away from Home Base will be credited days 
off ("field leave") at the rate of 13 days off for each 15 days worked (or pro 
rata for less than 15 days away)- i.e. 0.87 days for each day away. Such 
days off are to be taken at the employee's Home Base, or another 
location agreed between the Company and the employee. 

20.6.4. All days off from that employee's return to home base until recommencing 
duty on the roster (or proceeding on approved leave} will be debited from 
the employee's credited field leave granted under clause 20.6.3. 

20.6.5. When on simulator or other training, all days off at the training location are 
'dead days', neither attracting nor debiting field leave. 

20.6.6. Different methods of achieving correct ratios between periods of duty 
away from Home Base and days off may also be agreed using the 
flexibility provisions of this agreement. 

20.6.7. Any accrued field leave days that an employee has not taken as provided 
in this clause will upon termination of employment be payable at 1/365th 
of the employee's Ordinary Time Rate of Pay per day. 

20.7 Touring Employees- Overtime 

Where the Company requires a full-time or part-time Touring Employee to work 
extra days beyond their normal roster cycle and the employee agrees to do so, the 
daily overtime rates specified in Clause 34 will be paid. 
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PART 6- TYPES OF LEAVE 

21 . ANNUAL LEAVE 

21.1. A Fixed Base Employee (other than a casual employee) will progressively accrue 42 
days annual leave for each completed year of service. Annual leave is inclusive of 
Saturdays and Sundays and Public Holidays and any applicable accrued or 
scheduled rostered days off within the leave period. 

21.2. Payment for annual leave is at the employee's Ordinary Time Rate of Pay. 

21.3. Subject to other provisions in this clause, annual leave may be taken at a time 
mutually agreed between the employee and the Company. Leave is to be taken, 
wherever possible, to align with operational requirements and rosters and to 
minimise any adverse effects on other employees. 

21.4. Fixed Base Employees- Taking of Leave 

20.4.1 Fixed Base Employees will take annual leave in Duty Cycle blocks, 
including the associated Rostered Days Off. 

20.4.2 Requests for leave periods less than Duty Cycle blocks will be considered 
on a case by case basis and by mutual agreement. 

21.5. Touring Employees-Taking of Leave 

21.5.1. The period of leave for a Touring Employee will comprise one period of 42 
days, consisting of thirteen days off associated with a Duty Cycle plus 29 
days. 

21.5.2. Requests for Annual Leave different to the period referred to in clause 
20.4.1 must coincide with either the beginning or the end of a rostered tour 
of duty away, unless mutually agreed otherwise between the employee and 
the Company. 

21.6. Calculation of Service 

21.6.1. Subject to clause 21.6.2, in determining what is to be counted as service 
in respect of an employee's eligibility for leave - or the amount of pro rata 
leave due to them- any time spent actually working, or on an absence 
from duty authorised by the Company (including but not limited annual 
leave, personal/carer's leave, community service leave and 
compassionate leave), will count as service. 

21.6.2. Despite anything in clause 21.6.1, any period of: 

a) unpaid leave in excess of one week (other than as provided by the 
NES); or 

b) unauthorised absence 
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wfll not break continuity of service but will not count toward service. 

21 .7. Recall from leave 

The Company will not be entitled to recall an employee from annual leave except by 
mutual agreement between the Company and the employee. 

21.8. Proportionate leave on Termination 

21.8.1. On termination of employment an employee will be paid in lieu of untaken 
annual leave at the rate of 1/365 of the employee's forty-two (42) day per 
annum annual leave entitlement for each completed day of employment in 
respect of which no annual leave has been taken by the employee. 

21.8.2. An employee will be paid for untaken annual leave the amount that would 
have been payable to the employee had the employee taken that period 
of leave. 

21.9. Rostering of leave 

21.9.1. Leave rosters will be compiled by mutual agreement (where possible), 
taking into consideration both the operational requirements of the 
Company and other leave requests received by employees. The intention 
of this clause is to allow as much flexibility as possible with the requesting 
and taking of leave, provided this does not negatively impact operations 
and is efficient across the Company. 

21 .9.2. Approved leave rosters will be published by accessible electronic means. 

21 .10. CashingOutleave 

21 .1 0.1. An employee may cash out their accrued annual leave in excess offour 
weeks by requesting to do so in writing and upon mutual agreement with 
the Company. 

21.1 0.2. Any cashing out of accrued annual leave must not result in the 
employee's accrued annual leave balance being less than four weeks' 
paid annual leave. 

21 .1 0.3. Each occasion that leave is cashed out must have a separate 
agreement in writing between the Company and the employee. 

21 .1 0.4. The employee must be paid the full amount that would have been 
payable had the employee taken the leave. 

21.11. Managing Excessive leave: 

21.11.1. Annual leave plan 

{a) In consultation with employees, to the Company will construct an 
annual leave plan. 
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(b) Where a mutually-agreed proposed leave plan cannot be achieved, 
the employee will be given alternative options for taking leave 
through the year. 

(c) It is recognised that not all leave requirements can be identified out 
to 12 months, and that shorter notice requests w ill be fulfilled 
whenever practical. 

21.11.2. Leave balances 

(a) Subject to this clause, employees are to maintain a leave balance 
less than one year of accrued annual leave (42 days leave). 

(b) When an employee has a leave balance greater than 42 days, the 
employee is to take action to proactively clear this balance within 
the ensuing 12 months, in consultation with the Company. 

(c) The Company will ensure that employees have access to their 
current annual leave accrual balance to assist them to manage 
leave balances. 

21 .11.3. Direction to take leave 

(a) The Company may utilise the following process to manage excess 
annual leave (which is defined as an amount of leave accrued in 
excess of 42 days). 

(b) The Company may direct an employee to take excess annual 
leave by providing at least one month's notice to the employee in 
writing, provided that: 

(i) the Company has consulted with the employee about 
managing leave balances in accordance with clause 21 .11 .1 
and 21.11.2; 

(1i) following that consultation, the employee has not nominated a 
period approved by the Company in which they intend to take 
any excess leave within the ensuing 12 months; and 

(iii) where an employee has requested leave and the application 
has been denied, the employee will not be directed by the 
Company to take leave if that leave falls within a six (6) month 
period after the initial request is denied. 

21.1 1.4. Illness or Injury during a period of annual leave 

An employee who becomes incapacitated due to illness or injury during a 
period of annual leave may be re-credited with annual leave for the 
calendar days of incapacity, provided that 
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a) the employee notifies the Company as soon as practicable after the 
commencement of the illness or injury, its nature and the likely 
duration; and 

b) the employee provides a medical certificate to verify that he or she 
was unfit for work during the period claimed. 

22. LONG SERVICE LEAVE 

22.1. Long service leave will be granted and taken in accordance with the provisions of 
the appropriate State or Territory legislation applying to the employee at the time of 
applying for long service leave. 

22.2. The Company may at the request of the employee grant the employee long service 
leave on half pay for a period not exceeding twice the period specified in the 
appropriate legislation, providing that this does not breach the relevant State or 
Territory long service leave legislation. 

23. JURY LEAVE 

23.1. An employee (other than a casual employee) who is required to attend for jury service 
during his or her normal duty time will be reimbursed by the Company an amount 
equal to the difference between the amount paid in respect of the attendance for such 
jury service and the amount the employee would have received at the Ordinary Time 
Rate of Pay had the employee performed his or her normal duty. 

23.2. An employee will notify his or her Company as soon as possible of the date upon 
wh ich the employee is required to attend for jury service. Further, the employee will 
furnish proof to the Company of the employee's attendance for jury service, the 
duration of such attendance and the total remuneration received by the employee as 
a result of such attendance. 

23.3. Where it can be ascertained that the employee's absence on jury leave will create a 
substantial negative impact on the Company's business, the Company may request 
on the employee's behalf the employee's excusal from such jury duty. The employee 
must forward such a request to the relevant statutory body requiring the employee's 
attendance for jury duty, together with the original jury duty request received by the 
employee. 

24. PERSONAUCARERS LEAVE AND URTI LEAVE 

24.1. Employees (other than casual employees) will progressively accrue 10 days of paid 
Personal/Carer's leave each year. Untaken Personal/Carer's leave will accumulate 
from year to year. 
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24.2. Paid personal leave is available to an employee when the employee is absent due to: 

24.2.1. personal illness or injury (sick leave); or 

24.2.2. the requirement for the employee to care for an immediate family or 
household member that is ill or injured and requires the employee's care and 
support (carer's leave). 

24.3. In any of the above circumstances, an employee will be entitled to paid 
Personal/Carer's leave in accordance with the provisions of the Act as amended. 

24.4. A medical certificate is required for more than two consecutive days of absence. If no 
medical certificate is provided then the employee in question is not entitled to paid 
Personal/Carer's leave for the period of absence, but may apply for other forms of 
paid leave. 

24.5. The period of Personal/Carer's Leave deducted will be calculated as all days/hours 
off the employee was rostered to work. (For example, when a Touring Employee is on 
tour or rostered to tour and claims Personal/Carer's Leave; entitlement deductions 
will be based on a day for day basis only. That is, no loss of the corresponding 
Rostered Day(s) Off will be incurred.) 

24.6. Casual employees are entitled to unpaid Personal/Carer's leave and compassionate 
leave in accordance with the National Employment Standards. 

24.7. URTI Leave 

24. 7.1. From the commencement of this Agreement, in addition to the 
Personal/Carer's leave entitlement, the Company will grant employees 
(other than casual employees) up to: 

a) three (3) days paid leave during the employee's first year of service; 
and 

b) five (5) days paid leave each year of service thereafter. 

for upper respiratory tract infection (URTI). 

24.7.2. Paid URTIIeave is not cumulative. 

24.7.3. The employee shall determine whether the URTI is sufficiently serious to 
prevent them from performing normal duties. 

24.7.4. If URTl prevents normal duties, the employee will not be required to report 
for work. 

24.7.5. Where a medical certificate is promptly asked for by the Company and the 
employee fails to provide one then URTIIeave may not be paid. 

24.8. An employee taking Personal/Carer's leave or URTIIeave must notify the Company 
of the absence in accordance with the Company's procedures. 
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25. COMPASSIONATE LEAVE 

An employee (other than a casual employee) is entitled to up to three (3) days paid 
Compassionate Leave per occasion where a member of the employee's immediate family or 
household contracts or develops a personal illness- or sustains an injury- that poses a 
serious threat to life, or dies. Casual employees are not entitled to paid compassionate 
leave. 

26. PARENTAL LEAVE 

Employees may be entitled to unpaid maternity, paternity and adoption leave in accordance 
with the Act and any other applicable legislation. 

27. PUBLIC HOLIDAYS 

For the avoidance of doubt: 

27.1. the Ordinary Time Rate of Pay; and 

27.2. the entitlement to annual leave in clause 21 

provided in this Agreement take into account an employee's entitlement to public holidays in 
the NES and include compensation for all public holidays provided for in the NES. 
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PART 7- TRANSFERS, TRAVEL AND WORKING AWAY FROM USUAL PLACE OF 
WORK 

28. TRANSFERS - EMPLOYER DIRECTION 

28.1 . This clause applies when an employee is transferred at the direction of the 
Company from one Home Base to another Home Base, including as a result of a 
currently-employed employee being appointed to a position or being redeployed. 

28.2. An employee transferred will be entitled to receive payments from the Company for 
all reasonable expenses incurred by the employee for the removal of the employee, 
his or her spouse and dependent children under 21 years of age and their furniture, 
possessions and personal effects from one Home Base to another Home Base 
approved by the Company in advance or storage charges for such furniture or 
possessions, on production of receipts for such expenditure. (Where an employee is 
on transfer with their family, confirmed seating will be provided for all family 
members). 

28.3. A base will be regarded as Home Base for the purpose of this clause if the 
employee is transferred there for a period which is either expressed at the time to 
exceed 60 days or while not expressed to exceed 60 days, does in fact do so other 
than by mutual agreement. 

28.4. When special circumstances arise, employees may be allowed additional expenses 
subject to the approval of the Company. 

28.5. Where an employee is transferred to a new Home Base at the Company's direction, 
the employee will be entitled to First Class Accommodation provided by the 
Company for a period of up to two weeks. 

28.6. In the case of an employee being transferred to another base, where practicable at 
least one month's notice of such transfer will be given unless the employee 
consents to shorter notice. 

28.7 Where an employee is operating on a field tour basis, the employee may elect on a 
temporary basis to move his or her family to and from the tour site at the employee's 
own expense. In such a case the employee will continue to remain on a tour basis 
for all allowances, work cycles and duty hours. The Company will not be 
constrained from moving the work site ·of such an employee but will nonetheless 
avoid doing so needlessly. 

28.8. On arrival at a base to which they have been permanently transferred an employee 
will be granted reasonable time off to attend to personal matters arising out of the 
relocation . 

28.9. An employee will not be transferred more than once every two years except by 
mutual agreement. 
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29. TRANSFERS - EMPLOYEE REQUEST (Touring Aircrew) 

29.1. A Touring Employee may change his or her Home Base at any time, if the Company 
agrees to the change. 

29.2. Commencing from 4 March 2017, a Touring Employee will be entitled to move his or 
her Horne Base by notifying the Company, provided that 

29.2.1. the employee gives at least 14 days written notice of the change (or a 
lesser period of notice by agreement between the employee and the 
Company); and 

29.2.2. the employee is able to travel between his or her Home Base and the 
normal touring work location within the same day of travel and within 
fatigue guidelines. 

29.3. The Company will not be liable to pay any removal or transfer-related costs or 
reimburse any expenses for an employee-initiated change of Home Base pursuant 
to this clause. 

30. DUTY TRAVEL AND WORKING AWAY 

30.1. This clause applies when an employee is required by the Company to undertake 
any travel away from their Home Base in the course of the employee's employment, 
including for the purpose of any training or certification. 

30.2. As far as practicable all travel arrangements (including accommodation where the 
Company elects to provide same) will be made by the Company prior to the 
departure of the employee from his or her Home Base and all such arrangements 
will be made known to the employee prior to such departure. 

30.3. An employee will be provided with reasonable class travel for all Duty Travel at no 
expense to the employee. 

30.4. Where an employee in the course of his or her employment is required by the 
Company to undertake any local travel by means of using taxi cabs or public 
transport, the employee may elect to pay his or her fares en route, and in such 
cases the Company will, on production of proper receipts, reimburse the employee 
for all reasonable expenses incurred in such travel. 

30.5. An employee who is rostered away from Home Base on flight duty, training or other 
duties will be entitled to: 

30.5.1. provision of First Class Accommodation, or reimbursement of the 
reasonable cost of First Class Accommodation; 
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30.5.2. payment of Daily Travel Allowance in accordance with clause 33.9; 

30.5.3. transport in accordance with clause 33.13; and 

30.5.4. reimbursement for reasonable actual laundry expenses incurred while 
away from Home Base. 
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PART 8- TRAINING AND TRAINING RELATED MATTERS 

31. TRAINING AND RELATED MATTERS 

31 .1. An employee will not be required to pay for any training required by the Company for 
the obtaining, maintaining or renewing of any licence, standard or rating. 

31 .2. An employee will not be required to obtain, maintain or renew in his or her own time 
any licence, standard or rating where such is required by the Company. 

31 .3. A period of simulator training conducted at a location other than the employee's 
Home Base will be regarded as a tour of duty and will include all traveltime. 
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PART 9 - REMUNERATION AND RELATED MATTERS 

32. SALARIES 

32.1 . Salaries will be paid fortnightly and paid directly to a bank, building society or credit 
union account. 

32.2. Service Credits 

32.2.1 . On Commencement 

a) On commencement of employment, an employee is entitled to the 
following service credits: 

Prior Experience Credits 
At least 500 hours of rotary wing aircrew 1 year 
experience 
At least 500 hours of EMS experience 2 years 
NVG qualified 1 year 
Front Left Seat qualified 1 year 

Total maximum service credit 4 vears 

b) On commencement of employment, an employee will commence on 
Year 1 of the appropriate salary table. Any service credits will be 
applied once the employee is cleared to the line. 

32.2.2. On Progression from Rescue Crew Officer to Air Crew Officer 

a) On promotion from Rescue Crew Officer to Air Crew Officer an 
employee is entitled to the following service credits: 

Prior Experience Credits 
At least 500 hours of rotary wing aircrew 1 year 
experience 
NVG qualified 1 year 
Front Left Seat qualified 1 year 
At least seven (7) years of service with the 1 year 
Company 

b) For existing employees, years of service credits will not exceed the 
employee's current years of service prior to promotion. 
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32.3. Salaries -Aircrew Officer: 

Salaries Salaries Salaries 
effective from effective from effective from 
first full pay first full pay first full pay 
period period on or period on or 
commencing on after 1 April after 1 April 
or after 1 April 2017 2018 
2016 

percentage 
increase 2.5 % 2.8 % 3.4 % 
incorporated 

$ $ $ 

Trainee 74,464 76,549 79,152 

1st year of service 80,628 82,886 85,704 

2nd year of service 81 ,929 84,223 87,087 

3rd year of service 83,233 85,564 88,473 

4th year of service 84,537 86,904 89,859 

5th year of service 85,841 88,245 91 ,245 

6th year of service 87,142 89,582 96,628 

7th year of service 88,446 90,922 94,013 

8th year of service 89,749 92,262 95,399 

9th year of service 91 ,052 93,601 96,783 

1Oth year of service 92,355 94,941 98,169 

11th year of service 93,657 96,279 99,552 

12th year of service 94,960 97,619 100,938 

13th year of service 96,263 98,958 102,323 

14th year of service 97,566 100,298 103,708 

15th year of service• 98,868 101 ,636 105,092 

"" Note: Years 10 to 15 are new increments introduced as part of this Agreement. 
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32.4. Salaries - Surveillance Crew Officer: 

Salaries Salaries Salaries 
effective from effective from effective from 
first full pay first full pay first full pay 
period period on or period on or 
commencing on after 1 April after 1 April 
or after 1 April 2017 2018 
2016 

percentage 
increase 2.5% 2.8 % 3.4 % 
incorporated 

$ $ $ 

Trainee 55,848 57,412 59,364 

1st year of service 62,011 63,747 65,914 

2nd year of service 63,313 65,086 67,299 

3rd year of service 64,617 66,426 68,684 

4th year of service 65,921 67,767 70,071 

5th year of service 67,224 69,106 71,456 

6th year of service 68,526 70,445 72,840 

7th year of service 69,830 71,785 74,226 

8th year of service 71 ,133 73,125 75,611 

9th year of service 72,436 74,464 76,996 

1oth year of service 73,738 75,803 78,380' 

11th year of service 75,041 77,142 79,765 

12th year of service 76,344 78,482 81 ,150 

13th year of service 77,647 79,821 82,535 

14th year of service 78,950 81 ,161 83,920 

151
h year of service* 80,252 82,499 85,304 

* Note: Years 10 to 15 are new increments introduced as part of this Agreement. 
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32.5. Salaries - Rescue Crew Officer. 

Salaries Salaries Salaries 
effective from effective from effective from 
first full pay first full pay first full pay 
period period on or period on or 
commencing on after 1 April after 1 April 
or after 1 April 2017 2018 
2016 

percentage 
increase 2.5 % 2.8 % 3.4% 
incorporated 

$ $ $ 

Trainee 55,848 57,412 59,364 

1st year of service 62,034 63,791 65,960 

2nd year of service 63,295 65,067 67,279 

3rd year of service 64,536 66,343 68,599 

4th year of service 65,777 67,619 69,918 

5th year of service 67,018 68,894 71 ,236 

6th year of service 68,259 70,170 72,556 

7th year of service 69,500 71 ,446 73,875 

8th year of service 70,741 72,722 75,195 

9th year of service 71,983 73,999 76,515 

1 Oth year of service 73,285 75,337 77,898 

11th year of service 74,588 76,676 79,283 

12th year of service 75,891 78,016 80,669 

13th year of service 77,194 79,355 82,053 

14th year of service 78,497 80,695 83,439 

15m year of service* 79,799 82,033 84,822 

* Note: Years 10 to 15 are new increments introduced as part of this Agreement. 
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33. ALLOWANCES AND REIMBURSEMENTS 

33. 1. Supervisory Aircrew Allowance 

From the commencement of this Agreement, in addition to the salaries in clause 32, 
an employee appointed to and continuing in a role of Supervisory Aircrew will be the 
following allowance: 

Number of Babcock % 
Aircrew Employees 
Supervising: 

Up to three employees 5 

Four or more employees 8 

Percentage additions are calculated on the employee's base Salary in clause 32. 

33.2. Check & Training Aircrew Allowance 

From the commencement of this Agreement, in addition to the salaries in clause 32, 
employees with Check and Training responsibilities and qualifications will be paid the 
relevant allowance contained in the following table. 

% 

Check and Training 10 

Check and Training 15 
including check and Training 
NVG 

Percentage additions are calculated on the employee's base Salary in 
clause 32. 

33.3. Surveillance Crew Officers Allow ances 

In addition to the salaries in clause 32, Surveillance Aircrew Employees employed 
on a full-time basis will be paid the following allowances per annum, payable from 
the date the employee is checked to the line or awarded the qualification, as 
applicable. A pro rata allowance will be paid to part time employees. 
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Effective Effective Effective 
from first full from firstfull from first full 
pay period pay period pay period 
commencing on or after 1 on or after 1 
on or after 1 April2017 April2018 
Apri12016 

Mission 
$8,000 $9,000 $10,000 

Coordinator 

Surveillance $6,196 $6,369 $6,586 
Aircrew Winch 
Operator qualified 

33.4. MICA Allowance 

In addition to the salaries in clause 32, all Aircrew employed on the Ambulance 
Victoria contract on a full-time basis will be paid the following allowance per annum, 
payable from when the employee is checked to the line. A pro rata allowance will 
be paid to part time employees. 

Effective from Effective from Effective from 
first full pay . first full pay first full pay 
period period period 
commencing on commencing on commencing on 
or after 1 April or after 1 April or after 1 April 
2016 2016 2016 

$3,326 $3,419 $3,535 

33.5. NVG Operations Allowance 

Where Company requirements necessitate the use of Night Vision Goggles for 
operational tasking in aircraft specifically modified for usage of this technology, 
employees trained in the use of this equipment will be paid one of the following NVG 
allowances per annum: 
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Effective from Effective from Effective from 
first full pay first full pay first full pay 
period period on or period on or 
commencing after 1 April after 1 April 
on or after 1 2017 2018 
April 2016 

Aircrew Officer $4,792 $4,917 $5,065 

Rescue Crew Officer $2,396 $2,459 $2,533 

33.6. Rescue crew Fitness Allowance 

A fitness allowance in accordance with the table below will be paid to Rescue Crew 
Officers who are required by the Company to maintain a Company or Client Fitness 
level, and to pass associated fitness testing. 

Effective from Effective from Effective from 
first full pay first full pay first full pay 
period on or after period on or after period on or after 
the 4 March 2017 4 March 2018 
commencement 
of the Agreement 

$1,500 $1,542 $1,594 

33.7 Camping Out Allowance 

An employee who is required to camp out during the course of his or her duties will 
be paid an overnight allowance as follows: 

Effective from Effective from Effective from 
firstfull pay first full pay first full pay 
period period on or after period on or after 
commencing on 1 April 2017 1 April 2018 
or after 1 April 
2016 

$39.84 $40.87 $42.10 

33.8. Hard Lying Allowance 

Where First Class Accommodation is not available, the Company shall provide the 
best accommodation available at the location and in addition, employees will be 
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paid a hard lying allowance in respect of each night spent in such accommodation 
as follows: 

Effective from Effective from Effective from 
first full pay first full pay first full pay 
period period on or after period on or after 
commencing on 1 April2017 1 April2018 
or after 1 April 
2016 

$26.70 $27.39 $28.21 

33.9. Daily Travelling Allowance ("DTA") 

33.9.1. Subject to clause 33.9.2, DTA is payable for all calendar days from 
departure from the airport nearest the employee's Home Base, until return 
to the airport nearest the employee's Home Base. 

33.9.2. Where: 

a) the employee is not travelling to the touring location by air; or 

b) the Home Base locality has no domestic airport 

the DTA will be calculated from the employee's Home Base town or city. 

33.9.3. The DTA actually payable will be adjusted for part days away by 
deducting -from the daily food and drink amount- the published value of 
any meals normally taken at times before the employee has departed 
from, or after the employee has returned to, his or her Home Base. 

33.9.4. Domestic DTA 

a) This clause details the DTA that - subject to this Agreement -will be 
payable for Duty Travel within Australia and its Territories. 

b) The rate of DTA payable will be determined by using the equivalent 
value of the daily reasonable amounts determined from time to time 
by the Australian Tax Office ("AT0'1 for food and drink and for 
incidentals for domestic travel. For the avoidance of doubt, the 
entitlement for any employee will be the equivalent value of the 
figures in Table 1 of the Taxation Determination for reasonable 
travel and overtime meal allowance expense amounts published 
annually by the ATO, regardless of the employee's actual income. 

c) If any meals are provided or organised to be provided at no cost to 
the employee, the daily DTA actually payable will be adjusted by 
deducting- from the daily food and drink amount - the published 
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value of those meals. Meals on domestic aircraft flights will not be 
regarded as meals provided for the purpose of this clause. 

d) If the meal to be provided to the employee under clause 33.9.4 (c) 
is not provided or is deemed by the employee to be unsuitable, the 
employee is entitled to be reimbursed the actual expense incurred 
in obtaining an alternative meal. Such reimbursement will be: 

(i) subject to the production of satisfactory receipts as evidence of the 
expenditure; and 

(ii) available for up to the value published by the ATO for the relevant 
meal. 

33.9.5. International DTA 

(a) This clause details the DTA that- subject to this Agreement -will be 
payable for Duty Travel outside Australia and its Territories. 

(b) The DTA payable will be determined consistent with the Australian 
Tax Office ("A TO") Determinations and Rulings for reasonable travel 
and overtime meal allowance expense amounts for international 
travel as amended from time to time. 

(c) For the purpose of determining the appropriate ATO table to be 
used, the employee's annual salary will be the employee's Ordinary 
Time Rate of Pay. 

(d) If any meals are provided or organised to be provided at no cost to 
the employee, the daily DTA actually payable will be adjusted by 
deducting - from the daily meals amount - the published value of 
those meals. If no individual meal amounts are published, the meal 
amount of the DTA will be reduced by the following percentages: 

Breakfast A reduction of 23% of the 
meals amount 

Lunch A reduction of 32% of the 
meals amount 

Dinner A reduction of 45% of the 
meals amount 

(e) Meals on international aircraft flights will be regarded as meals 
provided for the purpose of this clause, and the employee will only 
be entitled to the incidentals allowance at those times. 

(f) If the meal to be provided to the employee under clause 33.9.5(d) is 
not provided or is deemed by the employee to be unsuitable, the 
employee is entitled to be reimbursed the actual expense incurred 
in obtaining the meal. Such reimbursement will be: 
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(i) subject to the production of satisfactory receipts as evidence 
of the expenditure; and 

(ii) available for up to the value published by the ATO for the 
relevant meal. 

33.1 0. Meal Allowances 

Where a Fixed Base Employee is on flying operations away from Home Base 
during a rostered duty period and is unable to take a normal meal break due to 
lack of facilities or due to operational requirements; he/she shall be paid a meal 
break allowance equivalent to the overtime meal allowance rate. Note: This 
allowance is not to be paid if an individual employee returns from an operation 
then proceeds to consume the claimed meal on base. 

33.11 . Passports 

Where international operations may be conducted the Company will cover the cost 
of renewal of passports for employees who are required to hold a current passport 
in the normal course of their duties. 

33.12. ASIC Fees 

Unless the Company arranges and pays for and Aviation Security Identification 
Card for an employee, the employee will be entitled to be reimbursed for 
reasonable expenses incurred by the employee to obtain the ASIC. 

33.13. Transport 

33.13.1. A Touring Employee is not entitled to be provided with or reimbursed 
for transport between the employee's home and his or her Home Base 
airport. 

33.13.2. A Fixed Base Employee who is required to work away from their usual 
place of work is entitled to reimbursement for any substantiated 
reasonable additional travel costs, including travel between the 
employee's home and his or her Home Base airport. 

33.13.3. Where an employee is required to stay at any designated place away 
from the employee's Home Base, he or she will be provided by the 
Company with transport at that work location, free of cost to the 
employee, between the airport, the location of work, and the 
employee's place of accommodation, and return at the required times. 

33.13.4. No employee will be required to use his or her own vehicle on the 
Company's business unless the employee agrees. 

33.13.5. Where an employee agrees to use his or her private vehicle for the 
Company's purposes, then the employee will be paid an allowance 
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based on the Australian Taxation Office guidelines on kilometre 
allowance rates as amended from time to time. 

33.13.6. Where an employee requests and the Company agrees that he or she 
be permitted to use his or her private vehicle instead of transport that 
was to be provided by the Company, the maximum allowance to which 
the employee will be entitled under clause 33.13.5 is the value of the 
transport proposed by the Company. 

33.14. Uniform and Helmet Reimbursement: 

33.14.1. Where the Company requires an employee to wear a Uniform, the 
Company will provide such Uniform or will reimburse the employee all 
reasonable costs associated with the provision of such Uniform. 

33.14.2. Where a Uniform is provided, it will remain the property of the 
Company. 

33.14.3. The Company will provide appropriate flying helmets where operational 
or client requirements necessitate the use of helmets. The helmet will 
remain the property of the Company. 

33.14.4. If an employee is unable to use the Company-selected helmet style, 
the Company and the employee will agree in writing on a suitable 
alternative helmet to be provided by the Company. The helmet will 
remain the property of the Company. 

33.14.5. Employees who have purchased their own helmet before the 
commencement of th is Agreement and who are regularly involved in 
tasking associated with EMS, SAR or Border Protection operations will 
be entitled to a helmet allowance of $500 per annum. 

33.14.6. Employees are required to wear suitable boots for the purpose of 
performing duties. An employee is entitled to be reimbursed by the 
Company up to $250 per 12-month period toward the purchase of 
suitable boots, on provision of receipts to substantiate the expenditure. 

33.15. Medicals Reimbursement 

An employee can claim and will be reimbursed , upon provision of satisfactory 
receipts to the Company, up to $300 per annum for medical costs incurred relating 
to an aviation medical that is required for duty. 

33.16. Medical Screening 

On request by the employee, the Company will provide annual medical screening 
for employees working in remote areas or potentially infectious roles. Screening 
will be for, but not limited to Tuberculosis, Typhoid, HIV, Encephalitis, Dengue 
Fever, Malaria and Hepatitis. 
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34. SUPERANNUATION 

34.1. Superannuation Legislation 

Superannuation legislation, as amended from time to time, will govern the 
superannuation rights and obligations of the parties. 

34.2. Selection of Fund 

Employees can elect to have superannuation contributions paid on their behalf 
deposited with their nominated complying fund of choice, or alternatively they may 
choose to use the Company's default superannuation fund which shall be a 
complying fund, and which shall be a fund that offers a My Super product. 

35. EXTRA DAYS WORKED 

35.1. Subject to the provisions of clause 20 Hours of Duty, where the Company requires a 
full-time or part-time employee to work extra days in addition to the employee's 
ordinary rostered days and the employee agrees to do so, the following daily overtime 
rates plus DTA (if applicable) will apply. 

Extra Days Effective from Effective from Effective from 
Worked first full pay first full pay first full pay 

period on or period on or period on or 
after after after 
5 July 2016 4 March 2017 4 March 2018 

$ $ $ 

Aircrew Officer 536 551 570 

Surveillance Crew 434 450 469 
Officer 

Rescue Crew 409 420 435 
Officer 

35.2. Where the Company requires a Fixed Base Employee to work an extra shift and 
that shift is a night shift, the rates in clause 35.1 will be increased by 1 0% for that 
shift. 

35.3. The overtime rates in clause 35.1 are derived from the following formulae: ~ 

35.3.1. Aircrew Officer: 

(Year 8 base s'alary + NVG allowance + MICA allowance) I 365 x 2 
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35.3.2. Surveillance Crew Officer: 

(Year 8 base salary + Mission Coordinator allowance) I 365 x 2 

35.3.3. Rescue Crew Officer: 

(Year 8 base salary+ NVG +Fitness allowance) / 365 x 2 

35.4. An employee, however, may elect to accrue a day/s in lieu on a day for day basis 
at their Ordinary Time Rate of Pay instead of being paid for extra days worked. 
Any such time taken in lieu will be deducted from working days only, and a Touring 
Employee will be credited the appropriate field leave that would have applied to 
the time taken in lieu had it been worked as ordinary hours. 

35.5. Any Days in Lieu that an employee has not taken as provided by this clause will 
upon termination of employment be payable to an employee at the daily overtime 
rate. 

36. EMPLOYEES ADDITIONAL HOURS 

36.1. This clause does not apply to Touring Employees. 

36.2. Subject to the provisions of this clause and clause 20 Hours of Duty, a Fixed Base 
Employee is entitled to an hourly overtime rate from the table in clause 36.7 for 
each hour or part thereof worked in addition to their rostered ordinary hours (a "shift 
extension"). 

36.3. If an extension exceeds eight (8) or more hours, the hourly overtime under this 
clause is not payable. The employee will instead be entitled to a daily overtime 
payment pursuant to clause 35. 

36.4. A minimum of 30 minutes must be worked in addition to the employee's rostered 
ordinary hours before an employee is entitled to be paid overtime. However, if that 
30 minute threshold is met, overtime rates will be paid from commencement of the 
overtime period. 

36.5. For the purpose of this clause, a period of 30 minutes work after shut down will be 
deemed to be the required period of post shut-down administration, and regarded 
as time worked. 

36.6. One overtime meal allowance will be paid for a shift extension of two (2) or more 
hours, unless the employee is entitled to DT A in which case the overtime meal 
allowance will not apply. 
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36.7 Overtime allowances are paid at the following rates: 

Extra Hours Effective from Effective from Effective from 
Worked first full pay first full pay first full pay 

period on or period on or period on or 
after after after 
5 July 2016 4 March 2017 4 March 2018 

$ $ $ 

Aircrew Officer 84 86 89 

Surveillance 68 70 73 
Crew Officer 

Rescue Crew 64 66 68 
Officer 

Overtime Meal 35 36 37 
Allowance 

36.8. The above overtime rates are derived from the following formula : 

(the relevant Daily overtime rate in clause 35. 1 I 8 hours) x 1. 25 

36.9. The provisions of this clause are instead of and not cumulative upon the rates 
prescribed by clause 35 (Extra Days Worked) for the same period. For the 
avoidance of doubt, if an employee is entitled to a daily overtime payment in 
clause 35 for an additional shift - and that shift is extended beyond its scheduled 
completion time - the employee will still be entitled to an hourly overtime payment 
under clause 36 for the extension period. 

37. OVERPAYMENT OF WAGES 

37.1. Should the Company over pay an employee and the Company provide the employee 
with written evidence of the overpayment within one year of the overpayment 
occurring, such overpayment will be a debt owing to the Company, and repayable by 
the employee. 

37.2. The repayment will occur as soon as practicable, subject to reasonable arrangements 
being agreed to between the employee and the Company. This may include by 
means of a written agreement to deduct from the employee's wages. If agreement is 
not reached on repayment, the Company may initiate proceedings to recover the 
amount by lawful means. 
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37.3. Any overpayment amount identified under clause 37.1 will remain owing until it is 
repaid in full . The employee may agree in writing that the remaining amount owing to 
the Company may be deducted from any monies or entitlements owed to the 
employee. If agreement is not reached on repayment, the Company may initiate 
proceedings to recover the amount by lawful means. 
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PART 10 ·CAREER PROGRESSION AND INTERNAL VACANCIES 

38. CAREER PROGRESSION 

38.1. The Company undertakes to advertise all Aircrew vacancies, including new positions, 
either internally in the first instance or in conjunction with any external advertising. 

38.2. Subject to clause 38.3, advertised positions will only be offered to external candidates 
in the following circumstances: 

38.2.1. Where no internal applications are received, or 

38.2.2. Where internal applications received do not meet the relevant selection 
criteria including (but not limited to) skills, qualifications, experience, attitude 
and performance management review outcomes. 

38.3. Where neither internal nor external applicants meet the position requirements, 
preference will be given to internal applicants for access to training opportunities to 
further enhance their career progression prospects. 

38.4. As part of the Company's overall employee retention strategy, it is the clear intention 
of this clause that when an Aircrew vacancy exists, the Company will always consider 
promoting employees from within the Company prior to employing external 
candidates. 
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SIGNED FOR AND ON BEHALF of 

Babcock Mission Critical Services Australasia Pty ltd .............................................................. .. 
ABN: so ou ws 460 

in the presence of: 

Witness 

Signature: 

Name: 

Address: 

Dated: 

J.rr¥./f#.1f.. ... .f..u7.. ~kl... ..................... . 
1./. r .. &~f.-Qt J f!1!.hP.. ... i?.~lW ................. . 
8.?.. ~ld.t:Y.. .... t.r.!. L:~$. ...... 12:~1?. ... .. 4JN .. ~. 
Ob I 0? I I~ 

SIGNED FOR AND ON BEHAlF of 

the Employees 

in the presence of: 

Witness 

Signature: 

Name: 

Address: .... u ..... 1\o:~\C;.,o!o; ... $t~ ............... . ................. , .. . 

.. . . ~~ . .• ~.9.~~ ...... \A .. ~~~~ ........ . 

Dated: (., I '\ I \C. , 

Signature: ...... .. .............................. ..... ~ .............. . 

Full.~ame : ..I:::~.Jy~.J ...... -~~A.~~ ~;;i'" .... . 
Pos1t1on: .141.<td. ..... ~.r ..... O..P.BY!l: ...... ) ........ . 
Address: .t.l .. l...l!.~~?!.b.~ .... ~<'!....... ........ . 

Basis of 

authority 

to sign: 
Dated: 

~-w.~ .... l1..tlL~ ........ Q.~~ ....... ~f!.~ 

Signature: .. ~ .................................... . 
Full Name: ...... ................ £.~ ............................... . 
Position: .t.9J(~ ....... f!#:.~1f!!9./.7J.V..l?: .............. . 
Address: ..!.~Xi~···J3T .. ·wzL ................. . 
Basis of 

authority 

to sign: 

Dated: 
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.... ...... ..... .. .... .. .. .... ... . ........ .... ....... .. ....... ....... ... . 

Employee Bargaining Representative 

b t'/ I/(:, 
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Schedule 2.2 Model flexibility term 
(regulation 2.08) 

Model flexibility term 

 (1) An employer and employee covered by this enterprise agreement may agree to make an 
individual flexibility arrangement to vary the effect of terms of the agreement if: 

 (a) the agreement deals with 1 or more of the following matters: 
 (i) arrangements about when work is performed;  
 (ii) overtime rates; 
 (iii) penalty rates; 
 (iv) allowances;  
 (v) leave loading; and 
 (b) the arrangement meets the genuine needs of the employer and employee in relation to 

1 or more of the matters mentioned in paragraph (a); and 
 (c) the arrangement is genuinely agreed to by the employer and employee. 

 (2) The employer must ensure that the terms of the individual flexibility arrangement: 
 (a) are about permitted matters under section 172 of the Fair Work Act 2009; and 
 (b) are not unlawful terms under section 194 of the Fair Work Act 2009; and 
 (c) result in the employee being better off overall than the employee would be if no 

arrangement was made. 

 (3) The employer must ensure that the individual flexibility arrangement: 
 (a) is in writing; and 
 (b) includes the name of the employer and employee; and 
 (c) is signed by the employer and employee and if the employee is under 18 years of 

age, signed by a parent or guardian of  the employee; and 
 (d) includes details of:  
 (i) the terms of the enterprise agreement that will be varied by the arrangement; 

and 
 (ii) how the arrangement will vary the effect of the terms; and 
 (iii) how the employee will be better off overall in relation to the terms and 

conditions of his or her employment as a result of the arrangement; and  
 (e) states the day on which the arrangement commences. 

 (4) The employer must give the employee a copy of the individual flexibility arrangement 
within 14 days after it is agreed to. 

 (5) The employer or employee may terminate the individual flexibility arrangement: 
 (a) by giving no more than 28 days written notice to the other party to the arrangement; 

or 
 (b) if the employer and employee agree in writing — at any time. 
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IN THE FAIR WORK COMMISSION 
 
FWC Matter No.: AG2016/5658: 
 
Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 
 
Applicant:  
 
Babcock Mission Critical Services Australasia Pty Ltd 
 
Section 185 – Application for approval of a single enterprise agreement 
 

 
Undertaking- Section 190 

 
I, Nigel Edwards, Head of Operations for Babcock Mission Critical Services Australasia Pty Ltd 
give the following undertakings with respect to the Babcock Mission Critical Services 
Australasia Aircrew Enterprise Agreement 2016 ("the Agreement"): 
 
1. I have the authority given to me by Babcock Mission Critical Services Australasia Pty 

Ltd to provide this undertaking in relation to the application before the Fair Work 
Commission. 

 
2. There are three roster configurations (“normal duty cycles”) that are operated under 

clause 20.3.3 for Fixed Base Employees. Each roster configuration specifies the 
regular start and finish times and days off: 

 
a) An arrangement under which employees are rostered over five consecutive 

days to be on standby at the base for two 24-hour periods and on standby at 
home for one eight-hour period, followed by three full calendar days off.  This 
arrangement results in an average of 49 hours of duty per week.   

 
b) The “10/14” roster, under which employees are rostered over four consecutive 

days to be on standby at the base for two 10-hour day shifts and two 14-hour 
night shifts, followed by four full calendar days off.  This arrangement results in 
an average of 42 hours of duty per week.     

 
c) The “3x24” roster, under which employees are rostered over six consecutive 

days to be on standby at the base for three 24-hour periods, followed by three 
full calendar days off.  This arrangement results in an average of 56 hours of 
duty per week.     

 
3. Overtime is payable under the Agreement for a Fixed Base Employee if the 

employee works on a day that was rostered off, or if the employee works in excess 
of 30 minutes beyond the rostered finish time of a scheduled shift under that 
employee’s normal duty cycle. 

 
4. Introduction of any new forms of roster configurations different to those in paragraph 

2 of these undertakings will subject to the consultation provisions of the Agreement.   
 
5. If any new forms of roster configurations different to those in paragraph 2 of these 

undertakings result in an increase in expected rostered duty time will only be 
implemented by majority agreement of the affected employees. 
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4. These  undertakings  are  provided  on  the basis  of  issues  raised  by  the Fair 

Work Commission in the application before the Fair Work Commission. 
 
 
 
 

 

____________________________ 

Signature 

 

Date:  13 October 20116 
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IN THE FAIR WORK COMMISSION 
 
FWC Matter No.: AG2016/5658: 
 
Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 
 
Applicant:  
 
Babcock Mission Critical Services Australasia Pty Ltd 
 
Section 185 – Application for approval of a single enterprise agreement 
 

 
Undertaking- Section 190 

 
I, Nigel Edwards, Head of Operations for Babcock Mission Critical Services Australasia Pty Ltd 
give the following undertakings with respect to the Babcock Mission Critical Services 
Australasia Aircrew Enterprise Agreement 2016 ("the Agreement"): 
 
1. I have the authority given to me by Babcock Mission Critical Services Australasia Pty 

Ltd to provide this undertaking in relation to the application before the Fair Work 
Commission. 

 
2. Clause 20.1 operates so that the hours of work for a Touring Employee during the 

period of days away from Home Base pursuant to clause 20.6 of the Agreement is 
not permitted to exceed the limits of the approved Company's Fatigue Risk 
Management System (FRMS) and Civil Aviation Safety Authority (CASA) 
Regulations.   

 
3. During the period of days away from Home Base - and subject to the FRMS and 

CASA limits referred to at clause 20.1 – a Touring Employee: 
a. will be rostered in each 24-hour period for either a continuous day shift of up to 

12 hours or a continuous night shift of up to 12 hours to perform and remain 
available for any flights.  The start and finish time of the continuous 12 hour 
shifts may vary depending on the client’s flight schedules, but will be 
promulgated in advance prior to the start of an Employee’s tour;  

b. will be free of all duties outside the rostered shift prescribed at 3a, but may be 
required to remain on standby (away from the base, e.g. at the 
accommodation) in case of an unplanned response flight; and 

c. will be released from all duties and standby requirements for at least 10 
consecutive hours if continuously working for 14 hours or more (excluding 
periods of standby away from the base). 

 
4. Periods of standby that are outside the nominated day shift or night shift of a Touring 

Employee under 3(a) of these undertakings are for unplanned flights only, and will 
not be used to provide rostered flying services without the employee’s agreement.  

 
5. Introduction of any new forms of roster configurations for Touring Employees that 

are different to those in paragraphs 3 and 4 of these undertakings will be subject to 
the consultation provisions of the Agreement.   
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6. If any new forms of roster configurations for Touring Employees different to those in 
paragraphs 3 and 4 of these undertakings result in an increase in expected rostered 
duty time, the change will only be implemented by majority agreement of the affected 
employees. 

 
7. A Touring Employee is entitled to daily overtime payments pursuant to clause 35 if 

the employee works on a day additional to the days rostered on in the cycle under 
clauses 19 and 20.6. 

 
8. Clause 21.5.1 shall not operate so as to deduct more calendar days from an 

employee’s leave bank than the employee actually takes as leave.  For example, an 
employee who is approved to take 13 days off associated with a Duty Cycle followed 
by 28 days off will be deducted 41 days annual leave. 

 
 
 
 

 

____________________________ 

Signature 

 

16th November 2016 

____________________________ 

Date 

 

 



 

Lodged by: Michael Nguyen AMWU 

National Research Centre 

Telephone: +61 2 8868 1500 

Address for Service: Level 3, 133 Parramatta 

Rd, Granville NSW 2142 

Fax: +61 2 9897 9275 

Email: Michael.nguyen@amwu.asn.au 
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FAIR WORK COMMISSION 

Matter No: AM2016/3 Proposed Helicopter Award 

Applicant: “Automotive, Food, Metal, Engineering, Printing and Kindred 

Industries Union” known as the Australian Manufacturing Workers’ Union 

  

 

 
WITNESS STATEMENT OF STEPHEN FORD 

 
I,   Stephen Ford, of  in the State of Queensland, solemnly and sincerely 
make oath and declare: 
 

PERSONAL INFORMATION 

1. I make this statement from my own knowledge except where I have indicated 

otherwise. Where I make a statement based on information provided to me, I 

believe the information is true and correct.  

2. I am employed by Babcock Mission Critical Services Australasia (previously 

Australian Helicopters) as a surveillance aircrewman (Mission Co-ordinator - 

MC), one of only seven full time such employees in Australia.  

3. I have held this role for seven and a half years since 03/03/2010.  Prior to 

working for Babcock I was working in fixed wing aviation for Cobham Aviation 

as an Electronic Mission Co-ordinator (EMC). I was in that role for four years.  

Job Details 

4. I am a Mission Co-ordinator or MC, meaning I hold a supervisory and 

responsible role in surveillance operations. I am a touring employee working 

out of the base at Horn Island.  

5. My specific duties involve flight management of Australian Border Force 

surveillance operational missions, including through use of night vision 
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goggles, electro optic devices and infrared cameras. This consists of ensuring 

compliance with the mission, as well as any contractual requirements.  

6. Failure to comply with these requirements can result in a revenue loss to the 

company, or cause the company to be subject to an evaluation adjustment 

(percentage penalty for monthly revenue).  

7. If we as individuals are found to be personally negligent, we can be subject to 

an advisory rectification notice, or a mandatory rectification notice, which are 

essentially warnings and suspensions respectively.  

8. Due to the high level of integrity required, minor civil infractions or 

misdemeanors may cause the loss of my security clearance and render me 

unemployable on the contract. 

Average Work Day 

9. Our team operates on a monthly deployment plan, meaning we have an 

agreed number of flying hours each month.  

10. Two hours before flight we commence the mission planning sequence. This 

involves liaising with the operations centre in Canberra, and testing all the 

cameras, radios and other equipment.  

11. As the mission co-ordinator it is my job to determine the execution and brief 

the pilot, crew and any passengers on the mission.  

12. The first part of each mission is the pre-flight. This involves refueling and 

reconfiguring of the aircraft as required. The next stage is the conduct of the 

mission itself; this role involves a constant dialogue with the pilot to achieve 

the mission legally as per CASA and contractual requirements.  

13. The typical mission is approximately 4 hours in length. This is broken into two 

hour sessions with a break for refueling in between.  
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Training and Qualifications  

14. I hold the following qualifications; a senior first aid certificate, a marine radio 

operator certificate, an aviation radio certificate, a certificate II in computers 

equivalent, a class II aviation medical certificate, aviation air-side security 

pass, Protected level Customs security clearance, Dangerous goods 

awareness (law enforcement), International Trade in Arms Regulation 

awareness, Crew Resource Management, Helicopter Underwater Escape 

Training, Maintenance Authority Approval, and other items as required.   

15. Prior to employment with Babcock, I had prior experience in the Queensland 

Police Service and in the military in addition to experience in the aviation 

industry which is helpful, though not required to be employed as an 

aircrewman.  

16. Prior to working as a surveillance aircrewman, I already had many of the 

required certificates and qualifications. For example I already had my senior 

first aid certificate from my time working in the police force - I believe I 

obtained this from Queensland Ambulance in Cairns. I also had my radio 

operator’s certificate from my time in the military. I obtained my pilot’s radio 

certificate from a skills authority in Cairns in 2006.  

17. At one stage Australian Helicopters operated as a registered training 

authority (RTA) in order to provide ATQF compliant training relevant to an 

aircrewman qualification. However Australian Helicopters disbanded the RTA 

because it was too expensive to run. Now training for new recruits basically 

consists of whatever the Mission Co-ordinators passes on to them.  

18. For a new employee to start as a surveillance air crewman it would take a 

minimum of seven to eight months. The security clearance takes six months 
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alone, and we can’t start training them until that clearance comes through. 

The minimum period of time for a new starter to be employed as a Mission 

Co-ordinator would be 18 – 24 months. 

Pay and Conditions 

19. Our pay and conditions are set by our enterprise agreement, titled Babcock 

Mission Critical Services Australasia Aircrew Enterprise Agreement 2016. A 

copy of this agreement is attached to this statement and marked appendix A.  

20. Because there are only 7 surveillance aircrewmen in Australia we are in a 

poor bargaining position. We have less power when it comes to negotiating 

new agreements compared with search and rescue air crewmen.   

21. The only award that I have ever been aware of that covers my occupation or 

industry is the Airline Attendants Award which is completely off base and in 

no way comes close to addressing the skills and experience of helicopter 

aircrew.    

22. Our pay cycle is fortnightly. My pay averages out to be approximately $1,500 

net per week plus allowances.  

Rostering Arrangements 

23. My roster is 15 days on, 13 days off. Ordinary hours of work are 12 hours per 

day with no determination as to what aggregate this 12 is to be completed 

within a 24 hour period, or whether the 24 hour period is a rolling one or set 

one. In theory this equals 180 hours during a tour duty cycle, which averages 

out to be 45 hours per week with another 156 hours per tour of standby, or 

another 39 hours per week of standby.  

24. There is no overtime; Fair Work issued a determination that we are 

adequately compensated to be on call our entire time whilst we are on base 
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(average of 81 hours per week). A copy of this decision is attached to this 

statement and marked Appendix B.  

25. There is an additional day allowance which is a flat rate that we are entitled 

to when required to stay at base for an extra 24 hours or required to attend a 

training course on our rostered days off.  

26. I believe it is necessary to establish an averaging of hour’s clause as outlined 

in the National Employment Standard (NES). For example, if we work 15 x 12 

hour shifts, whilst on duty, that is 180 ordinary hours worked during that 

cycle. This equals an average of a 45 hour week which is 7 hours more than 

the 38 hour maximum in the National Employment Standard. I accept that 

our salary adequately compensates us for the 7 hours but any overtime 

above 45 hours should be paid at an overtime rate.   

27. Further, we are on standby for the other 156 hours whilst on tour (a total of 

336 hours combined duty and standby whilst on tour or 84 hours per week 

average) at present we are not compensated for this standby  time.   

28. We work under a fatigue management system. If we work a 14 hour shift, we 

are supposed to have 10 hours break, however even during this break we are 

‘on call.’ There are no additional penalties if we are called back during this 10 

hour break. There is no pro-rata break. If you don’t work a 14 hour shift you 

don’t get a break. 

29. We can work any aggregate of 14 hours within a 24 hour period. This can be 

in any form the company decides. The only time we are entitled to any time 

off is when we complete a 14 hour shift. At that point we are entitled to 10 

hours off, however we are still “on call.” 

30. The company manages fatigue using a computer program called Air Maestro, 

which logs our time on duty. If we score over 75 on FAID we cannot go out on 
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a mission unless we get approval from the chief pilot as per the Fatigue Risk 

Management System within the Safety Management System.   

Meal Breaks 

31. There is no mandated break. There is the re-fuel break, which usually occurs 

midway through the mission. This will sometimes operate as a rest break.  

Annual Leave  

32. Our annual leave entitlement is for 42 days of annual leave per year at 8 

hours per day for 7 days a week or 336 hours.   

33. The way our roster is arranged, we have 13 tours per year. Effectively the 

way the company lets you take annual leave means that your six week annual 

leave entitlement will buy you one tour off per year.  

34. The tour block is 15 days on, with 13 days off either side. So when I have 

booked annual leave, I will finish a tour and then my annual leave will start 

the next day, and take the period that would normally be my 13 days off, 

then the 15 days worth of touring, and then the following 13 days off. If there 

was an averaging clause it would be clearly established that the conversion of 

RDO associated with the duty cycle can not be altered without compromising 

the average weekly hours. 

35. Additionally, because when on annual leave an employee accrues all awards 

and entitlements it can be argued that the following block of RDO after the 

tour off is not converted either, and for the same reason weekends are not 

part of the 4 weeks annual leave for non shift workers. 

36. In short the 5 weeks leave for shift workers should be the same or better 

than the 4 weeks leave model for non shift workers. If I applied the 4 weeks 

leave model (and treating RDO as weekends as per the averaging clause) to 



 

 

Page 7 of 10 

our situation it would only cost me 11 days annual leave (less for any public 

holidays) to take a tour off. Something that currently costs me 41 days. 

37. It can be argued that 1 tour of ordinary time off work at 180 hours per year is 

less than 5 weeks at 38 hours per week or 190 hours as mandated by the NES 

and defined by Fair Work ruling. 

38. I would prefer our annual leave entitlement to be calculated on hours as 

opposed to days, as a day is a floating integer and could be any number 

between 7.6, 8, 12, 14 or even 24 hours. For example an arrangement 

whereby 12 hours accrued annual leave should purchase you one 12 hour 

shift off work. Or 180 hours of annual leave to take a tour off. I would be 

more than amicable to reduce the 336 hours of overly generous annual leave 

entitlement to 6 weeks at 38 hours per week or 228 hours per year. This 

would leave the company 108 hours of annual better off when cashing out 

annual leave, and allow me a fair and transparent means of calculating leave, 

and have 48 hours change per year after taking a tour off. A win/win for all 

stake holders. 

39. I am required to take all of my annual leave entitlement per year. If annual 

leave accrues above a year, the company will direct you to put in a leave 

request.  

Personal Leave  

40. I receive 10 days personal leave per year. This includes sick leave, carer’s 

leave, and bereavement leave all bundled in together.  

41. We use up the 10 days personal leave quickly. I had two operations at the 

beginning of this year, and I required two tours off work, (30 work days off) 

but I only had 10 days of personal leave available.  
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42. The company gave me the option of going into deficit or repaying the 

overpaid personal leave. I suggested a 50/50 split, and we I agreed to an 

arrangement whereby I paid back 11 days and went into deficit for the 

remainder.  

43. We may access our personal leave entitlements through an online HR system. 

We require a medical certificate for every time we take leave for more than 

one day.  

 

Travel related conditions and allowances  

44. We are entitled to daily travel allowance. This is inclusive of meals and other 

incidental expenses. This allowance is payable from the moment I depart 

from my local airport, to the moment I return to my local airport.  

45. I have never been required to travel internationally whilst in employment 

with Babcock. There is however, an international Daily Travel Allowance 

which is significantly higher when compared with the domestic allowance.   

46. There is a camping out allowance. I have never been required to claim this 

allowance, as it is only payable if we break down on an island.  

Other conditions and allowances 

47. Because I am employed as a “mission coordinator” I receive a mission-

coordinator allowance which is currently an additional $9000 per year.  

48. There is both a senior aircrewpersons allowance and a checking and training 

allowance available to persons who hold those roles. Neither is applicable to 

me.  



 

 

Page 9 of 10 

49. I receive a “hard lying allowance” which is payable every time the company is 

unable to provide first class accommodation. The current rate is $27.39 per 

night. 

50. The company will pay for our passport renewals, and will pay for the 

expedited service as it is a requirement of the job that we hold a current 

passport at all times.  

51. I have never received a permanent or semi permanent relocation allowance. I 

was living in Cairns and the flight to Horn Island departed from there, so no 

relocation was necessary. If I wished to move to another city I could 

negotiate with management to be toured from that location. The removal 

would be at my cost unless I was posted to another base at the company’s 

behest. 

Insurance 

52. There is a life insurance policy in our EBA. It is my understanding that it is for 

250-300k.  

53. I couldn’t be sure whether the company would have third party damage 

insurance that covers me for my actions whilst on duty; however, I would 

have thought they would.  

 
Equipment 

54. As part of my job I use night vision goggles, and a FLIR brand electro-optic 

turret with an infrared and digital television camera, as well as various 

computer systems and radio equipment. All of these items are company 

property.  

55. The company supplies a flight suit, helmets (although I have my own) hearing 

protection, and shirts with the company logo.  
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56. I am required to supply my own boots, helmet and work shorts. I receive a 

$450 allowance for supply and maintenance of my helmet; I am reimbursed 

for the cost of my boots. 

57. It makes sense for the employee to obtain their own boots because 

everyone’s feet are different sizes, it would be too expensive and difficult for 

the company to provide such a small number of staff an adequate number of 

boots. It works out much cheaper for the company to require employees to 

supply their own, and then reimburse the employees for the associated costs. 

I believe that they should do the same with helmets.  

58. I receive a helmet allowance in the order of $450. I am required to supply and 

maintain my own helmet in order to receive this benefit. This arrangement is 

grandfathered – new employees receive a helmet supplied by the company.  

Fitness 

59. I am required to hold a class two aviation medical certificate. This is a much 

lower standard compared with search and rescue aircrewmen who are 

required to maintain a higher level of fitness.  

END 
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Fair Work Act 2009 
s.185 - Application for approval of a single-enterprise agreement

Babcock Mission Critical Services Australasia Pty Ltd T/A Babcock
(AG2016/5658)

Airline operations

COMMISSIONER HUNT BRISBANE, 18 JANUARY 2017

Application for approval of the Babcock Mission Critical Services Australasia Aircrew 
Enterprise Agreement 2016.

[1] On 1 December 2016, I issued a decision [[2016] FWCA 8655] to approve the 
Babcock Mission Critical Services Australasia Aircrew Enterprise Agreement 2016 (the 
Agreement) and indicated that I would provide separate reasons for that decision.  The 
reasons are as follows.

Background

[2] The application was filed on 12 September 2016 by Babcock Mission Critical Services 
Australasia Pty Ltd (the Employer).  It was initially allocated to the Agreements Triage Team 
of the Fair Work Commission (the Commission), and subsequently to Commissioner Lee.  
The Commissioner identified and communicated with the Employer various issues with the 
Agreement. On 13 October 2016 undertakings were provided by the Employer to address the 
concerns that were raised by the Commissioner.

[3] On 13 September 2016, the Commission received a Form F18A - statutory declaration 
filed on behalf of Mr Stephen Ford.  The F18A declared, inter alia, that Mr Ford was a 
bargaining representative pursuant to s.176(1)(c) of the Fair Work Act 2009 (the Act), that he 
did not support approval of the Agreement and his reasons for objecting to the approval.  

[4] Mr Ford is employed by the Employer as a touring aircrew employee pursuant to the 
Agreement and performs work at Horn Island located in the Torres Strait.

[5] The Employer opposed the F18A filed by Mr Ford on the basis that Mr Ford was not a 
bargaining representative for the Agreement. The Employer submitted that during bargaining 
for the Agreement, Mr Ford had appointed another employee as his bargaining representative 
pursuant to s.176(1) of the Act.  Mr Ford did not give a copy of the purported written 
instrument of appointment pursuant to s.178(2)(a) dated 12 September 2016 to the Employer 
until after the Agreement had been made by a majority of employees on 31 August 2016.
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[6] The matter consequently was allocated to me, and on 15 November 2016 a telephone 
conference conducted. On 16 November 2016 the Employer provided a further undertaking to 
address the issues that were raised at conference.

[7] On 22 November 2016, Mr Ford advised that he and two other touring employees 
continued to press their objections to the approval of the Agreement. 

The Hearing

[8] The matter was listed for hearing and I advised the parties that the purpose of the 
hearing was to consider the views and objections of Mr Ford in relation to the application and 
the undertakings provided by the Employer.

[9] I considered it necessary to take into consideration the objections and views of Mr 
Ford as an employee covered by the Agreement.  Mr Ford contended that touring employees, 
as opposed to fixed base employees who are not touring employees, had relevant 
considerations that should be taken into consideration.  As a consequence the parties agreed 
that it was not necessary for the Commission to determine whether Mr Ford was properly 
appointed as a bargaining representative, and his views as an employee should be given 
relevant weight in the Commission’s determination to approve the Agreement or not.

[10] The matter was heard on 30 November 2016 and the Employer was granted leave to 
be represented by Mr Chris Ridings of EMA Consulting Pty Ltd.   Mr Ford was granted leave 
to be represented by Mr Alex Raeburn of Counsel. Mr Ben Darlington and Mr Sam Fielder 
attended the hearing as employee bargaining representatives in support of the approval of the 
Agreement.

[11] After learning that the Agreement provided for substantial payments in excess of the 
Aircraft Cabin Crew Award 2010 (the Award), Mr Ford’s objections and concerns with the 
approval of the Agreement were narrowed to one issue.  

[12] It was Mr Ford contention that the Agreement did not pass the better off over all test 
(BOOT) as a consequence of the standby provisions contained within the Agreement.  

[13] It was submitted for Mr Ford that the Agreement, together with the undertakings, did 
not provide certainty for touring employees with respect to their hours of work.  The concern 
raised suggests the possibility that touring employees may be required to be on standby for 
periods of in excess of 24 hours while they are on tour and that they face the prospect of there 
being no ‘downtime’ whilst touring.

[14] Mr Ford gave evidence that he and other touring employees worked on a swing roster 
of 15 days on and 15 days off.   Mr Ford acknowledged that part of the 15 days he is rostered 
on includes travel time to and from the island. 

[15] Mr Ford’s evidence was that touring employees are regularly required to remain on 
standby for the entire duration of their swing.  Mr Ford’s objections with the standby 
provision relate primarily to non-monetary benefits associated with being wholly released 
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from work whilst not on duty.  Mr Ford’s evidence is that as a result of being required to be 
on standby for the duration of his swing at the island, he is limited in his ability to enjoy rest 
and recreational activities, including bushwalks, bike rides, and the ability to consume a small 
amount of alcohol when not rostered for duty.  

[16] Mr Ford agreed that during downtime he can do things such as go for a bike ride or a 
run, however he is concerned that if there is some distance between himself and the base, he 
might not be in a position to promptly report for work if recalled .  He agreed that he is able to 
travel to nearby Thursday Island, but again, he holds a concern that he may get ‘caught out’ if 
recalled and not be able to return at very short notice.  

[17] Mr Ford conceded that the monetary benefits provided for in the Agreement 
sufficiently remunerate employees that are directed to be on standby for the duration of the 15 
day swing, in comparison to the Award.   

Consideration

[18] Section 186 of the Act sets out the general requirements that the Commission must 
consider to approve an enterprise agreement, and states:

‘186 When the FWC must approve an enterprise agreement—general requirements

Requirements relating to the safety net etc.

(2) The FWC must be satisfied that:

…

(d) the agreement passes the better off overall test.’

[19] The BOOT is provided for in s.193 of the Act, which states:

‘193 Passing the better off overall test

When a non-greenfields agreement passes the better off overall test

(1) An enterprise agreement that is not a greenfields agreement passes the better off 
overall test under this section if the FWC is satisfied, as at the test time, that each award 
covered employee, and each prospective award covered employee, for the agreement would be 
better off overall if the agreement applied to the employee than if the relevant modern award 
applied to the employee.

FWC must disregard individual flexibility arrangement

(2) If, under the flexibility term in the relevant modern award, an individual flexibility 
arrangement has been agreed to by an award covered employee and his or her employer, the 
FWC must disregard the individual flexibility arrangement for the purposes of determining 
whether the agreement passes the better off overall test.

When a greenfields agreement passes the better off overall test
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(3) A greenfields agreement passes the better off overall test under this section if the 
FWC is satisfied, as at the test time, that each prospective award covered employee for the 
agreement would be better off overall if the agreement applied to the employee than if the 
relevant modern award applied to the employee.

Award covered employee

(4) An award covered employee for an enterprise agreement is an employee who:

(a) is covered by the agreement; and

(b) at the test time, is covered by a modern award (the relevant modern award) 
that:

(i) is in operation; and

(ii) covers the employee in relation to the work that he or she is to 
perform under the agreement; and

(iii) covers his or her employer.

Prospective award covered employee

(5) A prospective award covered employee for an enterprise agreement is a person who, if 
he or she were an employee at the test time of an employer covered by the agreement:

(a) would be covered by the agreement; and

(b) would be covered by a modern award (the relevant modern award) that:

(i) is in operation; and

(ii) would cover the person in relation to the work that he or she would 
perform under the agreement; and

(iii) covers the employer.

Test time

(6) The test time is the time the application for approval of the agreement by the FWC 
was made under section 185.

FWC may assume employee better off overall in certain circumstances

(7) For the purposes of determining whether an enterprise agreement passes the better off 
overall test, if a class of employees to which a particular employee belongs would be better off 
if the agreement applied to that class than if the relevant modern award applied to that class, 
the FWC is entitled to assume, in the absence of evidence to the contrary, that the employee 
would be better off overall if the agreement applied to the employee.’
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[20] In NTEU v UNSW1, Lawler VP observed that the BOOT involves balancing an overall 
assessment of the terms and conditions of an agreement:

‘It is trite to observe that awards typically contain both monetary and non-monetary terms and 
conditions. Obviously enough, the BOOT calls for an overall assessment. Comparing 
monetary terms and conditions is, at the end of the day, a matter of arithmetic. There is an 
obvious problem of comparing apples with oranges when it comes to including changes to 
non-monetary terms and conditions into the “overall” assessment that is required by the 
BOOT. In such circumstances the Tribunal must simply do its best and make what amounts to 
an impressionistic assessment, albeit by taking into account any evidence about the 
significance to particular classes of employees covered by the Agreement of changes to 
particular non-monetary terms that render them less beneficial than the equivalent non-
monetary term in an award. In my view, it may also be relevant to consider the terms of any 
existing agreement and whether there is a relevant change of position when compared to that 
existing agreement.’

[21] In Hart v Coles Supermarkets Australia Pty Ltd and Bi-Lo Pty Limited2, the Full 
Bench summarised the prior authorities with respect to undertaking the BOOT:

‘The determination of this appeal requires us to consider, on all of the evidence before the 
Commission, whether the Agreement passes the BOOT. Section 193(1) of the Act provides 
that an enterprise agreement passes the BOOT if the Commission is satisfied, at the test time, 
that each award covered employee, and each prospective award covered employee would be 
better off if the agreement covered the employee than if the relevant modern award covered 
the employee. In this case the relevant modern award is the General Retail Industry Award 
2010 (the Award). It is well established that the test requires the identification of terms which 
are more beneficial for an employee, terms which are less beneficial for an employee, and an 
overall assessment of whether an employee would be better off under the agreement.’

Consideration

[22] The relevant Award for the purposes of the BOOT, as declared by the Employer, is the
Aircraft Cabin Crew Award 2010. The Agreement, in comparison to the Award contains 
conditions which are considerably more beneficial to each employee.  In particular, the rates 
of pay provided for in the Agreement for each classification of employee are substantially 
more beneficial.

[23] I have taken into consideration the views of Mr Ford with respect to the standby 
provisions.  After undertaking an overall assessment of the Agreement’s monetary and non-
monetary benefits in comparison those provided for in the Award, it is abundantly clear that 
each employee would be better off under the Agreement than under the Award.

[24] I have also taken into consideration the fact that if Mr Ford were covered by the 
Award he could similarly be directed to remain on standby (reserve duty) whilst on duty at the 
island.  Schedule B of the Award relevantly sets out the conditions of employees for Domestic 
flying, and with respect to reserve duty, states:

‘B.9.1  Any period in a roster that is not assigned as a duty period, rest period, or rostered day 
off may be assigned as a reserve duty either at roster build or during the roster period. 

B.9.2 A reserve duty may be at an airport, home or other location. 
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B.9.3 If employees are on reserve duty (other than an airport stand-by) employees must 
be contactable and ready to perform duties within 90 minutes of contact. This time 
limit may be extended in particular circumstances and employees will be advised of any 
such extensions.’ (emphasis added)

[25] Employees who perform reserve duty under the Award are credited with hours 
towards their roster period hourly total, but the hours are not included in any duty period 
limitation for the purposes of clause B.5.1.3  It was not contested that that the rates of pay in 
the Agreement sufficiently cover the provisions provided for in the Award in that regard.

[26] Both the Agreement and Award are underpinned by a safety net in accordance with 
Civil and Aviation Safety Authority (CASA) regulations.  CASA regulations provide an 
obligation on the Employer to implement a Fatigue Risk Management System (FRMS) which 
limits the amount of actual work that can be performed by an employee (not including periods 
of standby).  The FRMS and any changes that are made to it, requires CASA approval.

[27] The undertakings provided by the Employer on 16 November 2016 provide that a 
touring employee will be rostered in each 24 hour period a shift of up to 12 hours, and will be 
free of all duties outside of these shifts, but may be required to remain on standby in the case 
of an unplanned response flight.  Further, a touring employee will be released from all duties 
and standby requirements for at least 10 consecutive hours if continuously working for 14 
hours or more (excluding periods of standby away from the base).

[28] It was not contested that the conditions in the Agreement relating to hours of work and 
standby provisions were a departure from those conditions provided for in the previous
agreement that applied to the Employer.  I note that with the undertakings provided by the 
Employer, the Agreement in fact provides more certainty for touring employees with respect 
to their hours of work.

[29] I have taken into consideration the finding that the Agreement provides for 
substantially more generous financial and other benefits than those provided in the Award.  I 
have also found that even under the Award, touring employees may be required to remain on 
standby on the same or at least very similar terms.

[30] The benefits provided under the Agreement, and in particular the substantially greater 
rates of pay provide a sufficient offset to remedy any detriment caused as a result of being 
required to be on continuous standby whilst rostered on duty.   I have also taken into 
consideration that touring employees may be required to work and be on standby (if required)
whilst working on Horn Island for a period of 15 days, after which they then have a further 15 
days off work in which they are not on standby or required to perform any work.

[31] On the information available to the Commission, Horn Island covers a relatively small 
geographical area.  I am satisfied that if a touring employee engaged in recreational activities 
while on standby, including travel to nearby islands, it would not take an enormous amount of 
time for the touring employee to return to base as directed.  I expect the Employer would 
understand a touring employee’s best endeavours to return to base by the safest and most 
economical method if contacted by the Employer.  
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[32] I appreciate the consideration to be given to a non-monetary benefit of the full and 
unencumbered enjoyment of non-rostered work time is a discretionary one.  I do not consider 
that there are arduous limitations on touring employees whilst on standby.  Certainly, there is 
an obligation to be contactable by telephone, and to return in the event of an unplanned 
response flight.  A touring employee must not be unduly affected by alcohol for all of the 15 
days while on the island.  If this is a restriction on touring employees, I consider it is not an 
unreasonable restriction, and is countered by the 15 day period where the touring employee 
returns home and is at leisure.  

[33] Whilst I am sympathetic to Mr Ford and have considered his evidence that he is 
unable to properly rest and ‘switch off’ as a result of being required to be on continuous 
standby whilst on duty on the island, it is the nature of the work the Employer performs at the 
island.  Even if past agreements have provided for a similar standby regime, the earlier 
arrangements may be given consideration in the analysis of the BOOT in this application, but 
it is not strictly necessary to do so.  The BOOT is undertaken at the ‘test time’ against the 
Award.  

[34] Even if there is no regard for the past arrangements and their similarity to the 
arrangements in this Agreement, I would approve the Agreement as I consider that there is not 
a substantial limitation on the freedom of touring employees whilst on standby as reflected in 
the above paragraphs.  If one does have regard to the past arrangements, it is clear that there 
has not been any substantial change to the standby arrangements, and this would weigh in 
favour of approving the Agreement.        

[35] Taking into consideration the requirements for approval to which I am directed to by 
the Act, and all of the evidence and submissions before the Commission, I am satisfied that 
the Agreement meets the requisite pre-approval requirements and passes the BOOT.

COMMISSIONER
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1 [2010] FWAA 9588 at [96].
2 [2016] FWCB 2887 at [6] citing AKN Pty Ltd t/a Aitkin Crane Services [2015] FWCFB 1833; Armacell Australia Pty Ltd 

and others [2010] FWAFB 9985; National Tertiary Education Union v University of New South Wales [2011] FWAFB 

5163; Solar Systems Pty Ltd [2012] FWAFB 6397.
3 See Clause B.9.5 of the Award.
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FAIR WORK COMMISSION 

Matter No: AM2016/3 Proposed Helicopter Award 

Applicant: “Automotive, Food, Metal, Engineering, Printing and Kindred 

Industries Union” known as the Australian Manufacturing Workers’ Union 

 

 
WITNESS STATEMENT OF JOEL YOUNG 

 
I,  Joel Young, of  in the State of Victoria, solemnly and 
sincerely affirm and declare: 
 

PERSONAL INFORMATION 

1. I make this statement from my own knowledge except where I have indicated 

otherwise. Where I make a statement based on information provided to me, I 

believe the information is true and correct.  

2. I am employed by Babcock Mission Critical Services as an Aircrew Officer. I 

have been employed in this role for 6 months since 18 December 2016. Prior 

to working for Babcock, I worked in the Royal Australian Navy. In total I have 

worked for 8 years as an Aircrew officer. I served the over 7.5 years in the 

Royal Australian Navy.  

Employment Details 

3. I am a fixed base employee - my base is Helicopter Medical Emergency 

Services 4. There are 5 bases around Victoria in total.   

Duties and Responsibilities 

4. My primary duties include front-left-seat-flying (involving navigation, radio 

calls and liaising with the pilot - they call it non-flying pilot duties). I am 
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responsible for operating the winch and helping the MICA (Mobile Intensive 

Care Ambulance) flight paramedic, as well as being involved in flight planning.  

5. My secondary duties include helping manage the search and rescue store and 

responsibility for updating maps and charts. We also tow the aircraft in and 

out of the hangar, and are responsible for refueling the aircraft.  

Training and Qualifications  

6. To work as an Aircrew Officer you need to have a CAO 29.11 (winch 

endorsement) a CAO 20.11 (qualification in emergency and life saving 

equipment, and passenger saving in emergencies). You also need to be MICA 

(Mobile Intensive Care Ambulance) qualified, and night vision goggle 

qualified. When the job was advertised, Babcock required applicants to have 

500 hours of flying experience already. You also need to be qualified in a 

certain aircraft. I am qualified in Augusta AW 139 which is the aircraft that we 

use at our base.  

7. To be front-left-seat qualified, you need a senior first aid certificate, 

advanced resuscitation certificate, bronze medallion, as well as sit a fitness 

test.  

8. The aircraft qualification is issued to us by Babcock; I did my training in 

Essendon. I did my CASA qualifications (CAO 20.29 and CAO 20.11) through 

Babcock in Essendon. The MICA course I did through Ambulance Victoria in 

Melbourne. I already had my NVG qualification from my time in the Navy, but 

this had to get endorsed through Babcock. I obtained my resuscitation 

certificate from St Johns, and my Bronze medallion through Life saving 

Australia.  

9. In the Navy it takes 5 years to get to the minimum number of flying hours. 

Companies in the civilian sector (such as Babcock) want 500 hours of flying 
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time, which in the military would take about 5 years to obtain this level of 

experience.   

10. For this reason many aircrew officers are ex-army and ex-navy. CHC used to 

do a 2 year traineeship. If you did the traineeship, you can work as a rescue 

crewman, before becoming qualified as an aircrew officer. So even if you 

took this route, it would still take 4-5 years before you are qualified as an 

aircrew officer.  

Pay and conditions  

11. Our pay and conditions are set by a negotiated agreement. The current 

agreement that covers us is the Babcock Mission Critical Services Australasia 

Aircrew Enterprise Agreement 2016. 

12. I have known of some Babcock employees to be covered by an individual 
agreement. I couldn’t know if those conditions were any better or worse. It 
was never really something that was spoken about.  

13. In the Navy we didn’t have an Enterprise Agreement; rather we had a set pay 

scale which determined our pay and conditions. I don’t know much more 

about it than that.  

14. My weekly gross income would be approximately $1756.75 without including 

overtime which is variable.  

Conditions and Allowances 

15. I receive MICA allowance and NVG allowance every fortnight as part of my 

income. To be eligible it is necessary to have qualifications and training in 

MICA and NVG as described above.  

16. If we have to travel to work on another base, we get a daily travel allowance 

which is currently $129. The rate of DTA payable is the equivalent of the daily 
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reasonable amount as determined by the ATO. So what we get at the 

moment is $129 but this can go up and down based off what the ATO deems.  

17. We also get paid 64c per kilometer if we drive our own car on company 

business – they prefer to pay for a hire car for us. I usually drive my own car 

and claim the 64c per kilometer.  

18. There is also a fitness allowance to assist employees with the fitness test that 

they are required to pass. The agreement says that the only employees who 

should be doing the fitness test is rescue officers - therefore they get the 

allowance. However aircrew officers are still required to sit the test, but we 

do not receive the corresponding allowance,  which is an extra $1542 per 

financial year to compensate employees for gym membership, gym clothes or 

anything else that is required to maintain the required level of fitness.   

19. Where we work a minimum of two hours overtime, we get paid a meal break 

allowance, which is $35.  

Hours of work 

20. Our usual hours of work are between 45-56 hours. The roster is 2 x 10 hour 

day shifts, then 2 x 14 hour night shifts, then 3.5 days off. 

21. Because we do four days on, 4 days off, for 48 hours a week, It averages out 

at 42 hours per week which is part of our standard hours. We only get 

overtime where we work hours above the average of 42 hours per week.  

22. Two day shifts from 7am and finishes at 5pm. If we do any overtime, we have 

to have a minimum of 8 hours off. If we don’t have the 8 hour break, we 

legally can’t fly. Night shift commences at 5pm and finishes at 7am.  

23. The hours we get paid for are 48 hours over that 8 day rostered period.  
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24. If we are not flying, then you’ll get time for lunch. But often due to flying, we 

won’t get a break. We don’t get any additional penalty or benefit where this 

happens.  

Multiple Day Tours 

25. If they need me to do a shift in Essendon, they will pay me the Daily Travel 

Allowance for each one of those days that I am away from home, and they 

will put me up in a hotel is well.  

26. I also get paid overtime for however many hours it takes me to drive there 

and back.  

Standard Working Day: Aircrew Officer 

27. For day shift, I’ll go in at 6.30am and get a handover from the guys finishing 

night shift, ill then go over to the aircraft to do daily checks on the aircraft. 

Then Ill do a fuel sample, then come back in, jump on the computer to make 

sure everything is good to go. After that help the pilot, tow the aircraft out, 

do a power check, with the pilot, refuel the aircraft, push it back in, and then 

attend to my secondary duties. Then throughout the day we do medical or 

aircrew training. That’s a day if we are not flying.  

28. If we’re flying, I may not get a chance to do any of that until I get back in the 

afternoon. 

29. If we are responding to a car crash for example we would only have 10 

minutes to prepare the aircraft. We need to do an aircraft check, fuel check, 

winch check, assist pilot with aircraft power check, fly with 10 minutes notice 

to launch, navigate to operational scene, assist paramedic with injured at 

scene, and in aircraft to hospital, clean stretcher and aircraft after each job.  
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30. With night shift if we are not flying we are expected, you are not required to 

be as thorough with aircraft checks. After checks have been done, then they 

want us to manage our fatigue, so we go to bed at between 9pm-10, each 

one of us has our own room at the base. If we get a phone call we have to be 

up, dressed and gone ASAP.  

Annual Leave 

31. Our normal annual leave is 42 days. That includes the 4 days that we would 

normally be on shift, and the  4 days we would be off, so that the annual 

leave is inclusive of the rostered days off in our cycle.  

32. We have to apply for annual leave and it has to be approved. I haven’t ever 

had problems with approval of my annual leave, but if they have no one to 

replace you while you are on leave, then it won’t be approved. Our EBA says 

that we can be asked to take leave if we go in excess of the 42; this is never a 

problem for me because I take mine every year anyway. There is an option to 

cash out leave as well in excess of 4 weeks where we request it in writing and 

the company agrees.  

Personal Leave 

33. Our personal leave entitlement is for 10 days per year of paid 

personal/carer’s leave.  

34. I’ve only taken personal leave once with my employment with Babcock so far. 

All I did was call my pilot and base manager (who are basically my 

supervisors) to let them know.  There were no issues – we are only required 

to produce a medical certificate if we have more than two day’s consecutive 

absence.  

35. We are also entitled to 3 days Upper Respiratory Tract Infection (URTI) leave 

in first year of working for the company, after that it is 5 days. This is because  
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36. In terms of evidentiary requirements I believe that if the company asks for a 

medical certificate, and none is provided, then they may decline to pay it 

URTI leave.  

37. Our other leave entitlements include 3 days per year compassionate leave; 

parental leave; and jury service leave.  

38. Other allowances include senior aircrewpersons allowance, checking and 

training aircrewpersons allowance, and a camping out allowance. None of 

these are relevant to my circumstances.  

Insurance  

39. The company provides employees with accident insurance for death or 

permanent impairment up until $250,000.  

40. The company provides income protection insurance to a maximum period of 

52 weeks.  

41. We also are entitled to accident make up pay in addition to our workers 

compensation entitlement.  

Work Related Equipment 

42. We are required to have a uniform, flying boots, gloves, helmet, a knee pad, 

night vision goggles, phone, watch, flying knife, and torch.  

43. The employer provides uniform, gloves, helmet, and night vision goggles.  

44. We are required to supply a torch, knee pad, phone, watch, knife and boots. I 

am reimbursed for expenses in obtaining my boots. This is capped at $300 

per year.  

End 
Joel Young   19/09/2017 



FAIR WORK COMMISSION 
Malter No: AM2016/3 Proposed Helicopter Award 
Applicant: "Automotive, Food, Afetal, Engineering, Printing and Kindred 
Industries Union" known as the Australian Manufacturing Workers' Union 

WITNESS STATEMENT OF BRANDON ROGERS 

I Brandon Rogers, of n the State of Victoria, solemnly and 
sincerely make oath I affirm and declare: 

PERSONAL INFORMATION 

1. I make th is statement from my own knowledge except where I have indicated 

otherwise. Where I make a statement based on info rmation provided to me, I 

believe the information is true and correct. 

Employment Details 

2. I am currently employed as a Search and Rescue Aircrewman for Babcock 

Mission Critical Services Australasia. I have worked for Babcock for 

approximately two years since 31/08/2015. 

3. Prior t o working for Babcock, I was employed as an Aircrewman in the 

Australian Army since 2008 or 2009, I can't be sure exactly when I startE!d. 

4. Currently I work out of a base in Latrobe Valley. I current role is very specific; 

we do emergency medical services work. When I worked as an Aircrewman in 

the army it was a broader role that included search and rescue but also 

involved passenger/troop transport, external load operations and maritime 

operations. 

LQdged by: Michael Nguyen AMWU 
National Research Centre 
Address for Service: Leve13, 133 Parramatta 
Rd Granvi lle NSW 2 142 

Telephone: +61 2 8868 1500 

Fax: +61 2 9897 9275 
Email: Michael.nguyen~amwu.asn.au 
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General Duties and Responsibil it ies 

s. My general duties and responsibilities include assisting the pilot with radio 

and navigation syste~s, assisting the MICA (Mobile Intensive Care 

Ambulance) paramedic as required, ensuring cabin security of equipment and 

passengers, as well as operating the winch when required. 

6. Primarily our work involves responding to triple 0 calls. We also do hospital 

transfers, e.g. from a regional to metropolitan hospital. The on ly other 

missions we can do are responses to Australian Maritime Safety Authority 

calls. 

Training and Qualifications 

7. To work as an Aircrewman, you need to have completed a recognized 

Aircrewman course. I did my course in the army, it was a CASA recognized 

course I also obtained a CAO 29.11 (certificate of winching competency), and 

a CASA 20.11 qualification which is which is a general qualification about 

operation of the aircraft, emergency exits etc. 

8. The course that I did was conducted at the Army Aviation training centre_. It 

was a 9 month course. It then took an additionallO days to be trained on 

specific aircraft type. When I started working for Babcock (then Australian 

Helicopters) they trained me on their aircraft, and recognized the training 

that l already had with the army for the purposes of the CAO 29.11 

qualification. I did my CAO 20.11 qualification through Babcock in Adelaide. 

9. My night vision goggle qualification was done in the army. My MICA training 

was done when I arrived on contract in Victoria. The training was conducted 

by Ambulance Victoria. 

10. it's hard to say how long it would take someone to become a qualified 

aircrewman, because many aircrewman started out in the army or in surf life 
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saving as rescue crewmen. The course that I did in the army took me 

approximately 9 months to complete. 

Pay and Conditions 

11. We have an enterprise agreement negotiated by more sen ior, experienced 

aircrewmen. The current agreement that applies to us is the Babcock Mission 

Critical Services Australasia Enterprise Agreement 2016. I don't know of any 

award that covers our occupation. 

12. The senior Babcock employees are covered by individual contracts. I don't 

believe they come under the EBA. 

13. My income is currently approximately around $3200, per fortnight before tax 

inclusive of allowances. 

14. In the Army, I was pa id a salary which was the same as other persons of the 

same rank. I also received a flying bonus, which was payable to pilots and 

aircrewmen, this bonus was approximately $9500 per year. These conditions 

are set -I am su re they are negotiated somewhere, but I couldn't say where. 

15. Conditions and Allowances 

16. I receive a number of allowances as part of my income, including M ICA 

allowance, and NVG (N ight Vision Goggle) allowance. I also get an allowance· 

for being the base safety officer; I can't reca ll how much this allowance is 

exactly. 

17. Because I have the MICA training, I am expected to assist the paramedic as 

part of my duties. I receive a MICA allowance in respect of holding this 

qualification, and being required to do those duties. I also receive a NVG 

allowance this is in respect of me being qualified and required to operate 

night vision goggles. 

18. There is a senior air crewperson allowance. To be eligible you have to either 

answer an expression of interest, or they may ask you to do the role . The role 
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as far as I know basically involves more administration tasks. There is one 

senior aircrewman per base. 

19. There is a checking and training allowance. You have to do a short internal 

instructor course. I'm not sure if it meets certificate IV level. Some may, some 

may not. There is generally one per base, but there isn't at ours. 

Hours of Work 

20. We work, and are paid for 48 hours in 8 days across our roster cycle. Our 

roster is basically for two day shifts consisting of 10 hours each, followed by 

two night shifts of14 hours each. Then we get 4 rostered days off. 

21. There is no overtime unless we work above the 48 hours that is part of our 

roster. 

22. Overtime is paid at either an hourly or daily rate. For example any overtime 

work of up to eight hours is paid for at the hourly overtime rate. Anything 

above that is a daily overtime rate. The daily overtime rate is about $550. 

Overtime allowance is an hour'ly rate of $86.00. 

23. If I work above the 10 hour shift, because I fly another mission, then I get the 

hourly overtime rate. If they need to bring in someone for examRie while I 

am off duty, then they would pay them at the daily overtime rates. 

24. We are required to have a minimum of 10 hours off between shifts. This is a 

CASA regulation, meaning there is no way tHat we can ever go over that. If a 

day worker works 5 hours overtime, then they couldn't start again at their 

normal start time of 7am the next day. 
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Standard Working Day 

25. My usual day if I am working day shift starts at 7am. I then get a daily brief on 

the aircraft and the weather. I'll then go and test all the equipment to make 

sure It is all there and serviceable, marking it off against a check list. 

26. I'll then do an operations test on the winch, again to ensure it is serviceable. I 

also check the fuel to ensure there are no contaminants. This usually takes 

1.5-2 hours each day. After that we will do any ad min work any servicing 

work necessary. If we get a call out, we only 10 minutes to be airborne. 

27. No two days are the same. Some times we do training with the MICA 

paramedics to maintain our skills. Some times we do extra winch training. So 

there is always training and assessments that need doing. 

Annual leave 

28. I believe we are entitled to 42 days per year. To apply for annua l leave, we I 

use an online HR porta l which is run by Babcock, the request ultimately goes 

to my base manager. 

29. There are 5 guys at the base where I work - we obviously can't all take leave 

at the same time, because we operate 24 hours a day, 7 days a week. But I've 

never had any requests be declined. 

30. Annual leave is generally taken in an 8 day block, inclusive of those 4 days 

that we normally would have off in our roster cycle. 

Personal Leave 

31. Our personal leave entitlement is for 10 days per year. To take personal leave 

we need to apply via a phone call to our base manager, or through the online 

HR system. 

32. We are also entitled to URTI (Upper Respiratory Tract Infection) leave. This is 

for safety reasons. Due to altitude and air pressures you can do serious injury 
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to your ear drums. It's taken and applied the same way as personal leave; you 

just need to get a medica l certificate as well. 

Other leave Entitlements 

33. Other leave entitlements include parental leave, compassionate leave, jury 

leave, long service leave. I've never taken these whilst with Babcock. 

Multiple Day Tours and Travelling 

34. If I do a multiple day tour job, there is an obligation for the company to 

minimum standard of accommodation. lfthe company does not provide a 

minimum standard of accommodation. If they don't do this, we are entitled 

to a hard lying allowance. 

35. Depending on the circumstances we may also be entitle to the daily overtime 

rate and daily travel allowance for travel days. For example when this 

contract started, there was a lack of aircrewman generally in Victoria, so I 

was frequently required to travel to Warrnambool. 

36. Our travel expenses are covered. The company will either provide a hire car, 

or pay a fuel allowance, if we are required to use our own vehicle, although 

the company's preference is to provide the hire car. 

Relocation 

37. If you move of your own accord, then you would be required to pay for costs 

associated with relocation, but If they required . I haven't had to relocate to 

work. I have known someone who had to r~locate for work. 1 believe the 

company met him in the middle in terms of an agreement for those 

expenses. 
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Equipment Expenses 

38. I believe we are entitled to reimbursement for ou r footwear expenses up to a 

certain amount. However I haven't needed to ask for this, when I started with 

the company, they gave me two set s of boots and they haven't needed 

replacing as yet. 

39. The company supplies us with two or three uniforms at the start, as well as a 

replacement every twelve months. 

40. We are required to have a helmet, gloves, night vision goggles, flying jacket. 

All of those items are supplied by the company; I haven't been required to 

provide any equipment myself. 

41. Ambulance Victoria would also provide a helmet for use when we are doing 

work in traffic accidents. 

42. A Rescue Crewman employee would be required to use more equipment as 

part of their job. Including a wet suit, weight belt, snorkel and a caving 

helmet. The cont ract that Babcock has with Ambulance Victoria is to provide 

pilots and aircrewmen, so they don't employ any rescue officers directly. 

However in other states Babcock would have employees doing rescue 

crewman work who would be required to use the kind of equipment 

mentioned above. 
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43. We are required maintain a basic level of fitness, and are required to pass a 

fitness test every year. Some companies would require a higher level of 

fitness, end certainly the rescue officer's would be required to maintain a 

higher level of fitness . 

END 

/..t y .. i..J.lZ. .. 
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FAIR WORK COMMISSION 

Matter No: AM2016/3 Proposed Helicopter Award 

Applicant: “Automotive, Food, Metal, Engineering, Printing and Kindred 

Industries Union” known as the Australian Manufacturing Workers’ 

Union 

 
WITNESS STATEMENT OF  

 
I, Andrew Barry Gaskin, of  in the State of South 
Australia, solemnly and sincerely affirm and declare: 
 

PERSONAL INFORMATION 

1. I make this statement from my own knowledge except where I have indicated 

otherwise. Where I make a statement based on information provided to me, I 

believe the information is true and correct.  

2. I am employed as SAR Aircrewman by Babcock.  I currently work at the 

Babcock Mission Critical Services base in Adelaide.  

3. I started work at Babcock in 2015 when it was still Australian Helicopters. 

4. Prior to working at Babcock I was with the Royal New Zealand Airforce.  I 

joined the Royal New Zealand Airforce in 1984.  I started as an auto 

technician and moved into the Aircrew role in 1994. 

WORK HISTORY AND TRAINING 

5. Prior to moving into the Aircrew role I had to be found suitable to be aircrew 

at a personnel selection course (3 days) and then pass an Airman Aircrew 

course which took about six weeks.  The Airman Aircrew course is undertaken 

by all RNZAF aircrew including people wanting to be pilots, navigators, and all 

fixed wing aircrew.   
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6. After I completed the Airman Aircrew course, I joined 3 Squadron RNZAF and 

then undertook a Helicopter (type UH-1H) conversion course of three to four 

months.  After completing this course I received a provisional C-Category 

aircrew certification. 

7. At this point, I would still be restricted in the tasks and missions that I could 

undertake.  We would only be allowed to do continuation training flights and 

simple tasks and normally under the supervision of senior pilots or Crewmen. 

8. After about a year of being a C provisional, I was then qualified to fly and do 

tasking on my own.  At this point I received the full C-category certification 

(Average ability). However my solo task types were not high risk or of a 

complex nature. More senior ( B or A Category ) Crewman would be tasked 

on these or at least supervise me on advanced tasks. 

9. It was at this time that I was trained to operate with Night Vision devices 

(NVGs)  

10. I received my B- Category certification in 1997, which was three years after I 

first commenced training.  In order to received the B-Category certification I 

was required to be trained to undertake Spec Ops (special operations) and 

also demonstrate an ability which is higher than a C-Category Aircrew (above 

average ability). 

11. Special operations include counter terrorism ops such as fast roping, 

rappelling, airborne sniping, helio casting and hover jumping. 

12. I did an eight year ground tour from 2000 to 2008 where I worked as an Ops 

officer at Base Operations that didn’t involve flying. 

13. Upon returning to Helicopter Aircrew work, it took me a while to ramp up my 

skills, going from C cat to B cat within a few years. I also during this time  

became an Aircrew Instructor. 
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14. I then attained my A-Category certification in 2012, which took about 5 years 

from my return to flying duties. In order to obtain the A-Category 

certification, I was required to demonstrate an expert level of flying skill and 

knowledge. 

15. All A, B and C-Category Aircrew would be required to both operate the winch 

and also go down the wire (RCO duties).  All categories of crewmen were 

required to be able to rig and fly under slung loads. All categories of crewmen 

were required to be qualified on the aircraft weapons systems and we would 

also be involved in tasks such as firefighting operations using Monsoon 

buckets where we would fill then fly large buckets of water and drop the 

water onto fires. 

16. Before starting in Australia at Australian Helicopters in 2015 (as Babcock was 

called then), I did company induction training and ground and flying training 

on the B412 Helicopter.  The training covered Front Left Seat crew duties, 

Winch operator duties, Rescue crew duties, the use of Medical equipment, 

Rear Cabin duties including aircraft conning and confined area operations, 

loading/ unloading freight and role equipment fitting and removal.  This took 

about four weeks in total.  During this training I received my Australian CASA 

CAO 29.11 certification (winching /rappelling operations).  I am also required 

to hold and maintain a Class 2 CASA aircrew Medical. 

GENERAL DUTIES AND RESPONSIBILITIES 

17. My general job includes assisting the pilot in the operation of the aircraft, 

non ATC communications, assist with aircraft navigation, operate the winch, 

Fast rope dispatcher, passenger /crew / freight loading and unloading, role 

equipment changes, refueling of the helicopter, post task administration and 

remaining current in all company training and performance evaluation checks 

and tests.   
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18. Role equipment changes involve reconfiguring the equipment in the aircraft 

to suit the tasks or mission that we are assigned to.  The different types of 

missions include, police work, medical transfers, SAR (search and rescue) and 

Primary response missions. 

19. Police work involves Surveillance Ops and Search and rescue missions.  

Mainly when we go out on a SAR it is for searches of missing people. 

20. Primary response missions are recovery of injured people from known 

locations such as a car crash or other accident site. 

21. Medical transfers are the transportation of patients from one hospital to 

another. 

ALLOWANCES 

22. The main allowance I receive is the Night Vision Goggle allowance. 

FITNESS 

23. There is a level of fitness necessary to perform the job, such as the ability to 

lift bags, carry a stretcher, operate the winch and loading and unloading 

equipment and passengers.  We have to have strong arms and shoulders in 

order to perform most of these tasks, particularly in the loading/ unloading of 

the aircraft and when conducting winching operations. 

HOURS OF WORK AND ROSTERING 

24. I work 48 hours a week on shift and am on stand by for two periods of 12 

hours.  The standby period requires me to be able to be at work within an 

hour.  The cycle is an 8 day cycle.   

25. Day one starts at 7pm and we are on shift until 7pm the next day. On the 

morning of day three we are on standby from 4am until 2pm.  Then we start 
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our second 24 hour shift at 4:30pm and we are on shift until 4:30pm on Day 

four.  Day five morning we are on standby from 4am until 2pm. Day six, seven 

and eight are days off. 

26. There are sleeping facilities which we can use when we are on shift. 

However, if we are on duty more than the 14 hours or if we are feeling too 

fatigued and unable to continue our duties then a stand by Aircrew is called 

in.   

27. On shift is the time that we are at base and available for duty.  On duty is the 

time when we are working.  Some of the period that we are on shift, we may 

be resting or sleeping. 

28. We get paid for the on shift time and if we are called in for standby 2 which is 

the first standby period in the shift block. The second standby period in the 

shift block cycle is called Standby 1. 

29. People on Standby 1 are called in first and we don’t get paid for any time we 

are called in from Standby 1.  People on Standby 1 have had a longer period 

of rest from the last time they were on duty time than people Standby 2.    

30. People on standby 2 are only called in after people on Standby 1 have been 

called in.  People on standby 2 who are called in would have had less time off 

since they were last on duty compared to people on standby 1.  

31. We can claim over time if we work over half an hour past shift finish time. 

ANNUAL LEAVE 

32. We receive 40 days of annual leave which we take usually in 8 day (shift) 

blocks.  We can have different arrangements by negotiation or by swapping 

shifts with other people. 
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TRAVEL ALLOWANCES 

33. I have done some SAR work in Rockhampton for a week which was part of an 

ADF contract, when the ADF do training.  I got an allowance for travelling and 

the company provided accommodation. 

SPECIAL EQUIPMENT 

34. I get reimbursed for providing my own boots.  The company provides most 

other equipment. 

INSURANCE 

35. We get insurance which detailed in the Enterprise Agreement. 

END 
 
 
 
 
 
 
…………………………………….. ...../...../………. 
ANDREW BARRY GASKIN DATE     
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Summary 
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Usage recommendation : Current 

Mapping: Mapping Notes Date 
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AV130510 - Aviat ion (Rescue Crewman). Electives include additional aviat on safety, first aid, 
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Companion volumes: • Companion Volume implementation guides are found in VETNet 

Delivery: Fjod BIOs approyed to deliver thjs gqa!jficatjon 

Training packages that include this qualification 

Code I Title Release 

m I Aviation Training Package 3.0 

Units of competency 

Code Title Essential 

AVIEOOOl Operate aeronaut ical rad io Elective 

AVIE4001 Maintain aircraft rad o communicat ons Elective 
r---

AVIFOOOl Apply aircraft safety procedures Core 

AVIF0002 Provide first ad in an aviat on environment Elective 
r--- -

AVIF0014 Manage human factors in aviation operations Elective 
-

AVIF2014 Undertake aircraft underwater escape and survival Core 
r---

AY!f?O?O Employ fat igue r isk management practices in an aviat ion workplace Core 

AVIF3005 Maintain t he safety of people and aircraft Core -
AVIf3006 Respond to abnormal and emergency situat ions in an aircraft Core 

-
AVIF3016 Marshal aircraft Elective -
l!Yillll2!lJ!l Be airborne extracted by suspended rope Elective 

AVIW2031 Be airborne extracted using suspended extraction equipment Elective 

l!Yillll2!lJ2 Fast rope from a hel copt er Elective 
-

AVIW2033 Rappel from a hel copt er Elective 
-

l!YillllJ!l!l!i Refuel aircraft Elective 

AVIW3024 Perform wireman duties Core 

l!YillllJ!l2:i Complete aircraft and flight equipment pre- and post -flight act ons Core 
-

AVIW3026 Conduct night vis on imaging system operat ions Elective 
-

6::at:l~Jg~z Deliver pyrot echn cs and handheld stores Elective 
r---

AVIW4028 Manage aircraft sensor systems Elective 

(!YIY3052 Conduct helicopt er landing sit e and unprepared hel copter landings te operat ions Elective 
r--- -

AVIY4051 Conduct ext ernal load-lift operations Elective 
-

AVIY4054 Conduct hoisting operations Elective 
r---

AVIZ1005 Maintain bas c situational awareness in an aviat ion workplace Core 
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Code Title Essential 

HLTAID007 Provide advanced resusc tation Elective 

PUAAMS002B Search as a member of an air search team Elective 

PUAFJR209B Work safely around aircraft Elective 

I!UI!EIB2l!i Undertake hover-ex t operations from helicopter Elective 

Ib!A!QQ!. Secure cargo Elective 

ILICl!Hl2 Follow security procedures when working w th passengers and personnel Elective 

I 0 Items per page 10 I 20 I 50 I 100 Displaying tems 1 - 30 of 30 

Classif i cations 
0 Display history 

Scheme Code Classif cat on value 

ANZSCO Identifier 441200 Fire And Emergency Workers 

ASCED Qualif cat on/Course Field of Education Identifier 0699 Other Health 

Qualif cation/Course Level of Education Identifier 514 Certificate III 

Content 

Compare: Compare content of this qualification with other releases or training components 

Download: Qualification 1169.23 KB) Qualification (91.88 KB) 

Modification History 
Release 1. This is the first release of this qualification in the AVI Aviation Training Package. 

Qualification Description 

This qualification reflects the roles of flight crew personnel perfonming normal and emergency rescue crew duties in support of commercial or 

Defence aviation operations. 

Rescue crewman duties include applying technical and non-technical aviation skills and knowledge within rotary wing operational environments. 

This qualification forms some of the requirements for certification as flight crew by the Civil Aviation Safety Authority (CASA) as described in 

Civil Aviation Order 20.11 Emergency and life saving equipment and passenger control in emergencies and Civil Aviation Safety Regulation 

(CASR) Part 64 Authorisations for non-licensed personnel. 

Civil and military rescue crew seeking authorisation as non-licensed personnel should check these requirements with CASA. 

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions, Publications and Regulations. 

Occupations m ay include : 

Helicopter Crewman 

Rescue Crewman 

Rescue Crewman Officer (RCO). 

Entry Requirements 
There are no entry requirements for this qualification. 

Packaging Rules 

A total of 14 units o f compet ency comprising: 

8 core units listed below plus 

6 genera l e lective units from the general elective units listed below. The general elective units must contribute to the vocational 

outcomes of the qualification. 

Where imported units are selected, care must be taken to ensure that all prerequisite units specified are complied with. 

The following imported unit has a prerequisite unit: 

• PUAFJR216 Undertake hover-exit operations from helicopter. 

Co re units 

AVIF0001 Apply aircraft safety procedures 

AVIF2014 Undertake aircraft underwater escape and survival 

AVIF2020 Employ fatigue risk management practices in an aviation workplace 

AVIF3005 Maintain the safety of people and aircraft 

AVIF3006 Respond to abnormal and emergency situations in an aircraft 
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AVIW3024 Perform wireman duties

AVIW3025 Complete aircraft and flight equipment pre- and post-flight actions

AVIZ1005 Maintain basic situational awareness in an aviation workplace

General elective units 

AVIE0001 Operate aeronautical radio

AVIE4001 Maintain aircraft radio communications

AVIF0002 Provide first aid in an aviation environment

AVIF0014 Manage human factors in aviation operations

AVIF3016 Marshal aircraft

AVIW2030 Be airborne extracted by suspended rope

AVIW2031 Be airborne extracted using suspended extraction equipment

AVIW2032 Fast rope from a helicopter

AVIW2033 Rappel from a helicopter

AVIW3006 Refuel aircraft

AVIW3026 Conduct night vision imaging system operations

AVIW3027 Deliver pyrotechnics and handheld stores

AVIW4028 Manage aircraft sensor systems

AVIY3052 Conduct helicopter landing site and unprepared helicopter landing site operations

AVIY4051 Conduct external load-lift operations

AVIY4054 Conduct hoisting operations

HLTAID007 Provide advanced resuscitation

PUAAMS002B Search as a member of an air search team

PUAFIR209B Work safely around aircraft

PUAFIR216 Undertake hover-exit operations from helicopter

TLIA1001 Secure cargo

TLIO1002 Follow security procedures when working with passengers and personnel

Qualification Mapping Information
This qualification replaces but is not  equivalent to AVI30510 Certificate III in Aviation (Rescue Crewman).

Links
Companion Volume implementation guides are found in VETNet - https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-
ef1c2f3e5816

Back to top
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AVI30216 Certificate III in Aviation (Rescue Crewman) 

Modification History 

Release 1. This is the first release of this qualification in the AVI Aviation Training Package. 

 

Qualification Description 

This qualification reflects the roles of flight crew personnel performing normal 

and emergency rescue crew duties in support of commercial or Defence aviation 

operations. 

Rescue crewman duties include applying technical and non-technical aviation 

skills and knowledge within rotary wing operational environments. 

This qualification forms some of the requirements for certification as flight crew 

by the Civil Aviation Safety Authority (CASA) as described in Civil Aviation 

Order 20.11 Emergency and life saving equipment and passenger control in 

emergencies and Civil Aviation Safety Regulation (CASR) Part 64 

Authorisations for non-licensed personnel. 

Civil and military rescue crew seeking authorisation as non-licensed personnel 

should check these requirements with CASA. 

Use for Defence Aviation is to be in accordance with relevant Defence Orders, 

Instructions, Publications and Regulations. 

Occupations may include: 

Helicopter Crewman  

Rescue Crewman 

Rescue Crewman Officer (RCO). 

 

 

Entry Requirements 

There are no entry requirements for this qualification. 

 

Packaging Rules 

A total of 14 units of competency comprising: 

8 core units listed below plus 

6 general elective units from the general elective units listed below. The 

general elective units must contribute to the vocational outcomes of the 
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qualification. 

Where imported units are selected, care must be taken to ensure that all 

prerequisite units specified are complied with. 

The following imported unit has a prerequisite unit: 

 PUAFIR216 Undertake hover-exit operations from helicopter. 

Core units 

AVIF0001 Apply aircraft safety procedures 

AVIF2014 Undertake aircraft underwater escape and survival 

AVIF2020 Employ fatigue risk management practices in an aviation 

workplace 

AVIF3005 Maintain the safety of people and aircraft 

AVIF3006 
Respond to abnormal and emergency situations in an 

aircraft 

AVIW3024 Perform wireman duties 

AVIW3025 
Complete aircraft and flight equipment pre- and post-flight 

actions 

AVIZ1005 
Maintain basic situational awareness in an aviation 

workplace 

General elective units 

AVIE0001 Operate aeronautical radio 

AVIE4001 Maintain aircraft radio communications 

AVIF0002 Provide first aid in an aviation environment 

AVIF0014 Manage human factors in aviation operations 

AVIF3016 Marshal aircraft 

AVIW2030 Be airborne extracted by suspended rope 

AVIW2031 
Be airborne extracted using suspended extraction 

equipment 

AVIW2032 Fast rope from a helicopter 

AVIW2033 Rappel from a helicopter 
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AVIW3006 Refuel aircraft 

AVIW3026 Conduct night vision imaging system operations 

AVIW3027 Deliver pyrotechnics and handheld stores 

AVIW4028 Manage aircraft sensor systems 

AVIY3052 
Conduct helicopter landing site and unprepared helicopter 

landing site operations 

AVIY4051 Conduct external load-lift operations 

AVIY4054 Conduct hoisting operations 

HLTAID007 Provide advanced resuscitation 

PUAAMS002B Search as a member of an air search team 

PUAFIR209B Work safely around aircraft 

PUAFIR216 Undertake hover-exit operations from helicopter 

TLIA1001 Secure cargo 

TLIO1002 
Follow security procedures when working with passengers 

and personnel 

 

 

Qualification Mapping Information 

This qualification replaces but is not equivalent to AVI30510 Certificate III in Aviation 

(Rescue Crewman). 

 

Links 

AVI Aviation Training Package Companion Volume Implementation Guide at: - 

http://companion_volumes.vetnet.education.gov.au/Pages/TrainingPackage.aspx?pid=21 

 



9/20/2017 training.gov.au- AVI40116- Certificate IV in Aviation (Aircrewman) 

Austrnlian Gon~rnment 

.t!= .IuliJliJ:lll AVI40116 
Ex ggrt summary to Word 

Export summary to PDF 
Notjtv me of changes 

Qualification details View th is gualif icat on on My Skills 

AVI40116- Certificate IV in Aviation (Aircrewman) (Release 1) 
Summary 

Releases: ~R~el~e~a~se~---------------------------------------------------------+~~~--~~R~e~le~a~s~e~d~a~t~e--~ 
1 ( this release) I 01/ Mar / 2016 

Usage recommendation : Current 

Mapping: Mapping Notes Date 

Supersedes This Qua lification replaces but is not eQu ivalent to AVI40610 Certificat e IV in 29/Feb/2016 
AVI40610 - Aviat on (Aircrewman). Core includes aviation safety and secur ty un ts. Electives 

Certi f cate IV in include add t ional aviation safety, first ad, eQuipment and system operat ons un ts. 

Aviat ion Updat ed to align with the Standards for Training Packages. 
(Aircrewman) 

Companion volumes: • Companion Volume implementat ion guides are found in VETNet 

Delivery: Fjod BIOs approyed to deliver thjs gqa!jficatjon 

Training packages tha t include t his qualif icat ion 

Code I Title Release 

m I Aviation Training Package 3.0 

Unit s of compet ency 

Code Title Essential 

AVIEOOOl Operate aeronaut ical rad io Elective 

AVIE3003 Complete a Not ice to Airmen Elective 
r---

AVIE4001 Maintain aircraft rad o communicat ons Elective 

AVIFOOOl Apply aircraft safety procedures Core 
r--- -

AVIF0002 Provide first ad in an aviat on environment Elective 
-

AVIF0004 Implement aviat ion risk management processes Core 
r---

AYIFOOOS Implement aviat ion fat igue risk management processes Elective 

AVIF0014 Manage human factors in aviation operations Core -
AYif2014 Undertake aircraft underwater escape and survival Core 

-
AVIF2015 Utilise emergency breathing system Elective -
AYi f3005 Maintain t he safety of people and aircraft Core 

AVIF3006 Respond to abnormal and emergency situat ions in an aircraft Core 

AVI f3016 Marshal aircraft Elective 
-

~ Conduct Quality control operations related to refuell ing and defuell ing aircraft Elective 
-

~ Plan an aircraft load Elective 

AVI00002 Manage disrupt ive behav our and unlawfu l int erference wit h aviat on Core 

l!YillllJ!l!Hi Refuel aircraft Elective 
-

AVIW3024 Perform wireman duties Elective 
-

6::a£1~Jg~~ Complete aircraft and flight eQuipment pre- and post-flight act ons Core 
r---

AVIW3026 Conduct night vis on imaging system operat ions Elective 

l!vlllllJm Deliver pyrot echn cs and handheld stores Elective 
r--- -

AVIW4028 Manage aircraft sensor systems Elective 
-

AVIYOOOS Apply aeronaut cal knowledge to aviat on operat ons Elective 
r---

AVIY0009 Apply the principles of civil air law to aviation operations Elective 

http://training.gov.au/Training/Details/AVI40116?tableUnits-page=1&pageSizeKey=Training_Details_tableUnits&pageSize=50&setFocus=tableUnits# 1/4 
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Code Title Essential 

AVIY3052 Conduct helicopter landing site and unprepared he I copter landing s te operations Core 

AVIY4051 Conduct external load-lift operations Elective 

AVIY4053 Perform aircrewman cockp t duties Elective 

l!llD::l!l~:l Conduct hoisting operations Elective 

AVIY4055 Conduct airborne extraction operations Elective 

l!llD::l!l~!i Conduct airborne rappelling operations Elective 

AVTZ1005 Maintain bas c situational awareness in an aviation workplace Core 
= · 

asar::1~.H!ll Show leadership in the workplace Core 

HLTAID007 Provide advanced resusc tation Elective 

ILWJllll. Secure cargo Core 

TUD2003 Handle dangerous goods/hazardous substances Core 

ILlfJJl!l2. Estimate/calculate mass, area and quantify dimensions Core 

TU01002 Follow security procedures when working w th passengers and personnel Elective 

I 0 Items per page 10 I 20 I 50 I 100 Displaying tems 1 - 37 of 37 

Classif i catio ns 
0 Disolav historv 

Scheme Code Classification value 

ANZSCO Identifier 231199 Air Transport Profess onals Nee 

ASCED Qualif cat on/Course Field of Education Identifier 0315 Aerospace Engineering And Technology 

Qualif cation/Course Level of Education Identifier 511 Certificate IV 

Content 

Compare: Cgmpare contgot gf thjs mJaljfigtjgn wjth other releases or trajnjog components 

Download: Qualification 1169.3 KB) Qualification 181.05 KBl 

Modification History 
Release 1. This is the first release of this qualification in the AVI Aviation Training Package. 

Qualification Description 

This qualification reflects the roles of flight crew personnel perfonming normal and emergency aircrewman duties in support of commercial or 

Defence aviation operations. 

Aircrewman duties include applying technical and non-technical aviation skills and knowledge within rotary wing operational environments. 

Individuals working at this level will apply knowledge and skills to demonstrate autonomy, judgement and limited responsibility in known or 

changing contexts within established parameters. 

This qualification forms some of the requirements for certification as flight crew by the Civil Aviation Safety Authority (CASA) as described in Civil 

Aviation Order 20.11 Emergency and life saving equipment and passenger control in emergencies, and Civil Aviation Safety Regulation (CASR) Part 

64 Authorisations for non-licensed personnel. 

Civil and military flight crew seeking authorisation as non-licensed personnel should check these requirements with CASA. 

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions, Publications and Regulations. 

Occupations include : 

Air Crew Officer (ACO) 

Aircrewman. 

Entry Requirements 
There are no entry requirements for this qualification. 

Packaging Rules 

A total of 2 1 units of compet ency comprising : 

14 core u n its listed below p lu s 

7 genera l e lective units from the general elective units listed below. The general elective units must 

contribute to the vocational outcomes of the qualification_ 

Co re units 

AVIFOOOl Apply aircraft safety procedures 

AVIF0004 Implement aviation r isk management processes 

http://training.gov.au/T raining/Details/AVI40116?tableUnits-page=1 &page Size Key= Training_ Details _tableUnits&pageSize=SO&setFocus=tableUnits# 2/4 
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AVIF0014 Manage human factors in aviation operations

AVIF2014 Undertake aircraft underwater escape and survival

AVIF3005 Maintain the safety of people and aircraft

AVIF3006 Respond to abnormal and emergency situations in an aircraft

AVIO0002 Manage disruptive behaviour and unlawful interference with aviation

AVIW3025 Complete aircraft and flight equipment pre- and post-flight actions

AVIY3052 Conduct helicopter landing site and unprepared helicopter landing site operations

AVIZ1005 Maintain basic situational awareness in an aviation workplace

BSBMGT401 Show leadership in the workplace

TLIA1001 Secure cargo

TLID2003 Handle dangerous goods/hazardous substances

TLIE3002 Estimate/calculate mass, area and quantify dimensions

General elective units 

AVIE0001 Operate aeronautical radio

AVIE3003 Complete a Notice to Airmen

AVIE4001 Maintain aircraft radio communications

AVIF0002 Provide first aid in an aviation environment

AVIF0005 Implement aviation fatigue risk management processes

AVIF2015 Utilise emergency breathing system

AVIF3016 Marshal aircraft

AVIJ4002 Conduct quality control operations related to refuelling and defuelling aircraft

AVIL3003 Plan an aircraft load

AVIW3006 Refuel aircraft

AVIW3024 Perform wireman duties

AVIW3026 Conduct night vision imaging system operations

AVIW3027 Deliver pyrotechnics and handheld stores

AVIW4028 Manage aircraft sensor systems

AVIY0008 Apply aeronautical knowledge to aviation operations

AVIY0009 Apply the principles of civil air law to aviation operations

AVIY4051 Conduct external load-lift operations

AVIY4053 Perform aircrewman cockpit duties

AVIY4054 Conduct hoisting operations

AVIY4055 Conduct airborne extraction operations

AVIY4056 Conduct airborne rappelling operations

HLTAID007 Provide advanced resuscitation

TLIO1002 Follow security procedures when working with passengers and personnel

Qua a io  M pp ng I o ma ion
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Qualification Mapping Information
This qualification replaces but is not  equivalent to AVI40610 Certificate IV in Aviation (Aircrewman).

Links
Companion Volume implementation guides are found in VETNet - https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-
ef1c2f3e5816

Back to top



 

 

AVI40116 Certificate IV in Aviation 

(Aircrewman) 

Release 1



AVI40116 Certificate IV in Aviation (Aircrewman) Date this document was generated: 2 March 2016 

 

Approved Page 2 of 5 

© Commonwealth of Australia, 2016 Transport & Logistics Industry Skills Council 

 

AVI40116 Certificate IV in Aviation (Aircrewman) 

Modification History 

Release 1. This is the first release of this qualification in the AVI Aviation Training Package. 

 

Qualification Description 

This qualification reflects the roles of flight crew personnel performing normal and 

emergency aircrewman duties in support of commercial or Defence aviation 

operations. 

Aircrewman duties include applying technical and non-technical aviation skills and 

knowledge within rotary wing operational environments. 

Individuals working at this level will apply knowledge and skills to demonstrate 

autonomy, judgement and limited responsibility in known or changing contexts 

within established parameters. 

This qualification forms some of the requirements for certification as flight crew by 

the Civil Aviation Safety Authority (CASA) as described in Civil Aviation Order 

20.11 Emergency and life saving equipment and passenger control in emergencies, 

and Civil Aviation Safety Regulation (CASR) Part 64 Authorisations for 

non-licensed personnel. 

Civil and military flight crew seeking authorisation as non-licensed personnel 

should check these requirements with CASA. 

Use for Defence Aviation is to be in accordance with relevant Defence Orders, 

Instructions, Publications and Regulations. 

Occupations include: 

Air Crew Officer (ACO) 

Aircrewman. 

 

 

Entry Requirements 

There are no entry requirements for this qualification. 

 

Packaging Rules 

A total of 21 units of competency comprising: 

14 core units listed below plus 
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7 general elective units from the general elective units listed 

below. The general elective units must contribute to the 

vocational outcomes of the qualification. 

Core units 

AVIF0001 Apply aircraft safety procedures 

AVIF0004 
Implement aviation risk management 

processes 

AVIF0014 Manage human factors in aviation operations 

AVIF2014 
Undertake aircraft underwater escape and 

survival 

AVIF3005 Maintain the safety of people and aircraft 

AVIF3006 
Respond to abnormal and emergency 

situations in an aircraft 

AVIO0002 
Manage disruptive behaviour and unlawful 

interference with aviation 

AVIW3025 
Complete aircraft and flight equipment pre- 

and post-flight actions 

AVIY3052 
Conduct helicopter landing site and 

unprepared helicopter landing site operations 

AVIZ1005 
Maintain basic situational awareness in an 

aviation workplace 

BSBMGT401 Show leadership in the workplace 

TLIA1001 Secure cargo 

TLID2003 
Handle dangerous goods/hazardous 

substances 

TLIE3002 
Estimate/calculate mass, area and quantify 

dimensions 

General elective units 

AVIE0001 Operate aeronautical radio 

AVIE3003 Complete a Notice to Airmen 

AVIE4001 Maintain aircraft radio communications 
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AVIF0002 Provide first aid in an aviation environment 

AVIF0005 
Implement aviation fatigue risk management 

processes 

AVIF2015 Utilise emergency breathing system 

AVIF3016 Marshal aircraft 

AVIJ4002 
Conduct quality control operations related to 

refuelling and defuelling aircraft 

AVIL3003 Plan an aircraft load 

AVIW3006 Refuel aircraft 

AVIW3024 Perform wireman duties 

AVIW3026 
Conduct night vision imaging system 

operations 

AVIW3027 Deliver pyrotechnics and handheld stores 

AVIW4028 Manage aircraft sensor systems 

AVIY0008 
Apply aeronautical knowledge to aviation 

operations 

AVIY0009 
Apply the principles of civil air law to 

aviation operations 

AVIY4051 Conduct external load-lift operations 

AVIY4053 Perform aircrewman cockpit duties 

AVIY4054 Conduct hoisting operations 

AVIY4055 Conduct airborne extraction operations 

AVIY4056 Conduct airborne rappelling operations 

HLTAID007 Provide advanced resuscitation 

TLIO1002 
Follow security procedures when working 

with passengers and personnel 

 

 

Qualification Mapping Information 
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This qualification replaces but is not equivalent to AVI40610 Certificate IV in Aviation 

(Aircrewman). 

 

Links 

AVI Aviation Training Package Companion Volume Implementation Guide at: - 

http://companion_volumes.vetnet.education.gov.au/Pages/TrainingPackage.aspx?pid=21 
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AVI30116 • Certificate Ill in Aviation (Cabin Crew) (Release 1) 
Summary 

Releases: ~R~el~e~a~se~---------------------------------------------------------+~~~--~~R~e~le~a~s~e~d~a~t~e--~ 
1 ( t his release) I 0 1/ Mar/ 2016 

Usage recommendation : Current 

Mapping: Mapping Notes Date 

Supersedes This qualificat ion replaces but is not equiva lent to AVI30208 Certi ficate III in 29/Feb/2016 
AVI30208 - Aviation (Flight Operations). Core includes aviat ion safety and security units. 

Certi f cate III in Electives include add t anal aviation safety, first aid, supervisory and cabin serv ce 

Aviat ion (Flight units. Updated to align with the Standards for Training Packages. 
Operat ions) 

Companion volumes: • Companion Volume implementat ion guides are found in VETNet 

Delivery: Fjod BIOs approyed to deliver thjs gqa!jficatjon 

Train i ng packages t ha t include t his qualification 

Code I Title Release 

m I Aviation Training Package 3.0 

Units o f compet ency 

Code Title Essential 

AVIB3004 Manage and carry out pre- and post -flight cabin checks Core 

AVIFOOOl Apply aircraft safety procedures Core 
r---

AVIF0002 Provide first ad in an aviat on environment Elective 

AVIF0004 Implement aviat ion risk management processes Elective 
r--- - -

AVIF0012 Apply aviation work health and safety procedures Core 
-

AVIF0014 Manage human factors in aviation operations Elective 
r--- -

AYif?Ol O Implement regulat ons and pol cies during aviation safety and service operations Elective 

AVIF2014 Undertake aircraft underwater escape and survival Elective -
AYif?020 Employ fat igue r isk management practices in an aviat ion workplace Elective 

-
AVIF3005 Maintain t he safety of people and aircraft Core -
AYif3006 Respond to abnormal and emergency situat ions in an aircraft Core 

AVIG2002 Work effectively in the aviat ion industry Core 

AYll2aW.. Advise on major serv ces and attractions at aviat ion dest inat ons Elective 
-

~ Provide qual ty customer service Elective 
-

AYll2QW.. Provide customer service on an aircraft Elective 

~ carry out beverage service on an aircraft Elective 

~ Provide advice about cuisine on an aircraft Elective 
-

~ Conduct in-flight retailing Elective 
-

~ carry out food preparat ion and service on an aircraft Elective 
r--- --

~ Apply knowledge of the structure, products and services of an airline operator Elective 

AYlUW carry out aircraft business and first class meal and non-alcohol c beverage service Elective 
r--- -

AVI00002 Manage disrupt ive behav our and unlawfu l int erference wit h aviat on Core 
-

AVI02015 Apply and monitor aviation workplace secur ty procedures Core 
r--- -

AVIZ2050 Maintain secur ty awareness and vigilance in an aviat ion workplace Core 
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Code Title Essential 

BSBFLM303 Contribute to effective workplace relationships Elective 

BSBFLM305 Support operational plan Elective 

BSBFLM306 Provide workplace informat on and resourcing plans Elective 

asaELr::1Jl2 Contribu te to team effectiveness Elective 

BSBWOR301 Organise personal work priorities and development Core 

I::IIIl!Hl!l!!J Provide first a d Elective 

SITHFAB201 Provide responsible serv ce of alcohol Elective 
= 

ILlfJJlQi Prepare workplace documents Core 

:Ib!ilQlll. Operate firefighting equipment Core 

ILI~J!l!l2 lead a work team or group Elective 

~ Provide assistance to customers Elective 

ILICJ!l!!Z Undertake emergency response action to a security threat Core 
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Classifications 

Scheme 

ANZSCO Identifier 

ASCED Quali f cat on/Course Field of Education Identifier 

Qualif cation/Course level of Education Identifier 

Content 

I Code 

1451711 

J 1101 

[s14 

0 Display history 

I Classif cation value 

I 
Flight Attendant 

Food And Hosp tality 

Certif cate III 

Compare: Compare content of this qualification with other releases or training components 

Download: Oqaljfjcatjon (169 38 KR) Oqaljfjcatjon (79 52 KB) 

Modification History 
Release L This is the first release of this qualification in the AVI Aviation Training Package. 

Qualification Description 

This qualification reflects the roles of cabin crew personnel performing normal and emergency cabin crew duties in support of commercial or Defence 

aviation operations. 

Cabin crew duties include applying technical and non-technical aviation skills and knowledge to cabin service and cargo operations. 

This qualification forms some of the requirements for certification as Cabin Crew by the Civil Aviation Safety Authority (CASA) as described in Civil 

Aviation Order 20.11 Emergency and life saving equipment and passenger control in emergencies. 

Civil and military cabin crew seeking certification should check these requirements with CASA. 

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions, Publications and Regulations. 

Occupations may include : 

Cabin Crew 

Crew Attendant 

Flight Attendant. 

Entry Requirements 
There are no entry requirements for this qualification. 

However, first aid certification, a Responsible Service of Alcohol certificate and other regulatory requirements are essential for employment. 

Packaging Rules 

A total of 21 units of competency comprising: 

13 core units listed below plus 

8 general elective units from the general elective units listed below. Up to 3 of the general elective units may be selected from any relevant 

nationally endorsed Training Package or accredited course. The general elective units must contribute to the vocational outcomes of the qualification. 

Where imported units are selected, care must be taken to ensure that all prerequisite units specified are complied with. 

Core units 

AVIB3004 Manage and carry out pre- and post-flight cabin checks 

AVIFOOOl Apply aircraft safety procedures 
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AVIF0012 Apply aviation work health and safety procedures

AVIF3005 Maintain the safety of people and aircraft

AVIF3006 Respond to abnormal and emergency situations in an aircraft

AVIG2002 Work effectively in the aviation industry

AVIO0002 Manage disruptive behaviour and unlawful interference with aviation

AVIO2015 Apply and monitor aviation workplace security procedures

AVIZ2050 Maintain security awareness and vigilance in an aviation workplace

BSBWOR301 Organise personal work priorities and development

TLIE3004 Prepare workplace documents

TLIF2018 Operate firefighting equipment

TLIO3007 Undertake emergency response action to a security threat

General elective units 

AVIF0002 Provide first aid in an aviation environment

AVIF0004 Implement aviation risk management processes

AVIF0014 Manage human factors in aviation operations

AVIF2010 Implement regulations and policies during aviation safety and service operations

AVIF2014 Undertake aircraft underwater escape and survival

AVIF2020 Employ fatigue risk management practices in an aviation workplace

AVII0001 Advise on major services and attractions at aviation destinations

AVII0002 Provide quality customer service

AVII2001 Provide customer service on an aircraft

AVII2003 Carry out beverage service on an aircraft

AVII2004 Provide advice about cuisine on an aircraft

AVII2006 Conduct in-flight retailing

AVII3002 Carry out food preparation and service on an aircraft

AVII3005 Apply knowledge of the structure, products and services of an airline operator

AVII3010 Carry out aircraft business and first class meal and non-alcoholic beverage service

BSBFLM303 Contribute to effective workplace relationships

BSBFLM305 Support operational plan

BSBFLM306 Provide workplace information and resourcing plans

BSBFLM312 Contribute to team effectiveness

HLTAID003 Provide first aid

SITHFAB201 Provide responsible service of alcohol

TLIG3002 Lead a work team or group

TLII3020 Provide assistance to customers

Qualification Mapping Information
This qualification replaces but is not  equivalent to AVI30208 Certificate III in Aviation (Flight Operations).

ink
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Links
Companion Volume implementation guides are found in VETNet - https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-
ef1c2f3e5816
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AVI30116 Certificate III in Aviation (Cabin Crew) 

Modification History 

Release 1. This is the first release of this qualification in the AVI Aviation Training Package. 

 

Qualification Description 

This qualification reflects the roles of cabin crew personnel performing normal and 

emergency cabin crew duties in support of commercial or Defence aviation operations. 

Cabin crew duties include applying technical and non-technical aviation skills and 

knowledge to cabin service and cargo operations. 

This qualification forms some of the requirements for certification as Cabin Crew by the 

Civil Aviation Safety Authority (CASA) as described in Civil Aviation Order 20.11 

Emergency and life saving equipment and passenger control in emergencies. 

Civil and military cabin crew seeking certification should check these requirements with 

CASA. 

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions, 

Publications and Regulations. 

Occupations may include: 

Cabin Crew 

Crew Attendant 

Flight Attendant. 

 

 

Entry Requirements 

There are no entry requirements for this qualification. 

However, first aid certification, a Responsible Service of Alcohol certificate and other 

regulatory requirements are essential for employment. 

 

Packaging Rules 

A total of 21 units of competency comprising: 

13 core units listed below plus 

8 general elective units from the general elective units listed below. Up to 3 of the general 

elective units may be selected from any relevant nationally endorsed Training Package or 

accredited course. The general elective units must contribute to the vocational outcomes of 
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the qualification. 

Where imported units are selected, care must be taken to ensure that all prerequisite units 

specified are complied with. 

Core units 

AVIB3004 Manage and carry out pre- and post-flight cabin checks 

AVIF0001 Apply aircraft safety procedures 

AVIF0012 Apply aviation work health and safety procedures 

AVIF3005 Maintain the safety of people and aircraft 

AVIF3006  Respond to abnormal and emergency situations in an aircraft 

AVIG2002 Work effectively in the aviation industry 

AVIO0002 Manage disruptive behaviour and unlawful interference with aviation 

AVIO2015 Apply and monitor aviation workplace security procedures 

AVIZ2050 Maintain security awareness and vigilance in an aviation workplace  

BSBWOR301 Organise personal work priorities and development 

TLIE3004 Prepare workplace documents 

TLIF2018 Operate firefighting equipment 

TLIO3007 Undertake emergency response action to a security threat 

General elective units 

AVIF0002 Provide first aid in an aviation environment 

AVIF0004 Implement aviation risk management processes 

AVIF0014 Manage human factors in aviation operations 

AVIF2010 
Implement regulations and policies during aviation safety and service 

operations 

AVIF2014 Undertake aircraft underwater escape and survival 

AVIF2020 Employ fatigue risk management practices in an aviation workplace 

AVII0001 Advise on major services and attractions at aviation destinations 

AVII0002 Provide quality customer service 
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AVII2001 Provide customer service on an aircraft 

AVII2003 Carry out beverage service on an aircraft 

AVII2004 Provide advice about cuisine on an aircraft 

AVII2006 Conduct in-flight retailing 

AVII3002 Carry out food preparation and service on an aircraft 

AVII3005 

Apply knowledge of the structure, products and services of an airline 

operator 

AVII3010 
Carry out aircraft business and first class meal and non-alcoholic beverage 

service 

BSBFLM303 Contribute to effective workplace relationships 

BSBFLM305 Support operational plan 

BSBFLM306 Provide workplace information and resourcing plans 

BSBFLM312 Contribute to team effectiveness 

HLTAID003 Provide first aid 

SITHFAB201 Provide responsible service of alcohol 

TLIG3002 Lead a work team or group 

TLII3020  Provide assistance to customers 

 

 

Qualification Mapping Information 

This qualification replaces but is not equivalent to AVI30208 Certificate III in Aviation 

(Flight Operations). 

 

Links 

AVI Aviation Training Package Companion Volume Implementation Guide at: - 

http://companion_volumes.vetnet.education.gov.au/Pages/TrainingPackage.aspx?pid=21 
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