
 
 
24 August 2021  
 
 
Murray Furlong  
Acting General Manager 
Fair Work Commission 
Level 4, 11 Exhibition Street  
Melbourne VIC 3000 
 
By email: melbourne@fwc.gov.au  
 
Dear Mr Furlong, 

Query regarding apparent conflict in rates in the Labour Market Assistance Industry Award 2020  

We act on behalf of businesses and their employees that are covered by the Labour Market 
Assistance Industry Award 2020 (the Award). 

We are writing to you because we have identified what appears to be a conflict between the 
summary of minimum award wages contained within Schedule B of the Award on the Fair Work 
Commission (FWC) website and the associated pay guide released by the Fair Work Ombudsman 
(the Pay Guide). We consider that this may also extend to an internal conflict between the 
summary in Schedule B and clauses within the body of the Award itself. This conflict arises with 
respect to public holiday penalty rates for casual employees.  

We have contacted the Fair Work Ombudsman (FWO) for assistance with this issue and have 
received verbal advice that the Pay Guide should be followed in order for a business in the 
industry to be compliant, including with respect to the issue we have identified. We attach a copy 
of the Pay Guide published on 1 July 2021 for the Award for your reference.  

As you may be aware, we also recently raised concerns about internal conflicts in the Vehicle 
Repair, Services and Retail Award 2020 (the Vehicle Award), which have since been determined in 
the decision of Commissioner Bissett on 19 July 2021 (AM2021/4). 

In light of the above, we seek clarification on this issue. The details of the conflicts are described 
below. 

Internal conflict 

The Award contains a summary of hourly rates of pay that employees should be entitled to at 
given times in Schedule B. In particular, we note that schedule B.2.1 sets out the ordinary rates 
and penalty rates for casual (and sessional) employees for each classification within a table. The 
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table contains a row titled “Public holiday” and states that the percentage of the minimum hourly 
rate for a public holiday is 275%.  

Clause 29.2 states that payment for working on a public holiday is provided for in clause 21.2(c). 
Clause 21 relates to overtime and clause 21.2 provides overtime rates for permanent employees. 
Specifically, clause 21.2(c) states that work on a public holiday is paid at the rate of 250% (or 
350% in certain circumstances). This penalty rate, if also applicable to casual employees, could 
give rise to the percentage of 275% loading as specified in Schedule B.2.1 (i.e. 250% plus 25% 
casual loading).  

As an alternative, it may be that clause 21.3 of the Award is intended to apply to casual 
employees for work performed on public holidays. Clause 21.3 provides overtime rates for casual 
employees. Specifically, clause 21.3(c) provides that casual employees are entitled to 312.5% of 
their minimum hourly rate for work performed on a public holiday (or 437.5% in certain 
circumstances). 

If casual employees are entitled to payment for work on public holidays in accordance clause 
21.3(c) there may be a conflict between the percentages listed between Schedule B.2.1 and 
clause 21.3(c). If however casual employees are entitled to rates on public holiday in accordance 
with clause 21.2(c) there would not necessarily be an inconsistency between Schedule B.2.1 and 
that clause, however the question then becomes upon which rate the penalty rate should be 
applied – the ordinary rate or the casual rate? It is this point which could be the source of the 
conflict between the FWO and FWC approach (or it could in fact arise from the operation of 
clause 21.3(c)).  

We note in passing that clause 21 of the Award was recently varied by way of a determination 
from 20 November 2020 (PR723994, later corrected by PR724654). Our understanding that the 
determination had the effect of inserting clause 21.3 into the Award. Previously, the Award did 
not have separate provisions relating to overtime rates for permanent and casual employees.  

External conflict 

As noted above, Schedule B.2.1 also translates the 275% public holiday penalty rate into a dollar 
figure to be paid to the casual employee per hour for public holiday work. For example, Schedule 
B.2.1 provides that a casual Administrative Assistant – Pay Point 1 should be paid $63.31 per hour 
on a public holiday. This appears to be calculated on the employee being paid 275% of the $23.02 
permanent base rate for that classification ($23.02 x 2.75 = $63.31). 

Conversely, the FWO’s Pay Guide provides that the same employee should receive $71.94 per 
hour on a public holiday (see page 5 of the Pay Guide, for reference). This would align with the 
312.5% penalty rate set out in clause 21.3(c), as discussed above being applied on the permanent 
base rate ($23.02 x 3.125 = $71.94). This would also align with the 250% loading in clause 21.2(c) 
being applied to the casual loaded rate ($23.02 x 1.25 = $28.78, $28.78 x 2.5 = $71.95).  

Relevantly, the FWO’s Pay Guide also contains overtime rates for work performed by casual 
employees on public holidays (see page 6 of the Pay Guide).  

It is evident that the summary of hourly rates in Schedule B of the Award and the FWO’s Pay 
Guide provide conflicting information about the applicable rates of pay for a casual employee for 
work performed on a public holiday. 
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As noted above, our inquiries of the FWO indicated that the public holiday rates for casual 
employees in the Pay Guide are correct. It may on the other hand be the case that the FWC 
considers there is no error in the summary in Schedule B and that the public holiday penalty rate 
(per clause 21.2(c)) added to the casual loading applied on the permanent base rate is the correct 
approach.  

We do however remain concerned about the inconsistencies and are therefore seeking clarity 
from the FWC on this point. 

Resolving the identified conflicts  

The purpose of this letter is to notify the FWC of the identified conflict and to seek clarification on 
behalf of our clients. 

In the event that the FWC considers it necessary to initiate proceedings on its own application to 
resolve this issue, we take this opportunity to say that while we represent employers in the 
industry, we are solely interested in obtaining clarity about the inconsistencies identified above. 
We do not currently have a specific view or any suggestions about how this issue should be 
resolved.  

We note that in the recent decision of Commissioner Bissett in the Application on Commission’s 
own motion ([2021] FWC 4140) in response to our query, it was stated at [62] that, with respect 
to the Vehicle Award: 

"To find a difference between the body of the RS&R Award and the provisions of Schedule 
B and argue that the Schedule B summary is correct and the body of the RS&R Award is 
wrong, without substantial evidence in support of such an assertion, is not an approach 
that stands up to scrutiny." 

Therefore, if there is in fact a conflict between the body of the Award and Schedule B, then it 
would appear based on Commissioner Bissett’s findings that the body of the Award would take 
precedence.  

Next steps 

We would be happy to clarify any points raised above if required.  Please contact us with any 
queries about this letter.  

Yours faithfully, 

 

Dan Feldman 
Partner 
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Pay Guide - Labour Market Assistance Industry Award 

[MA000099] 

Published 01 July 2021 

Pay rates change from 1 July each year, the rates in this guide apply from 01 July 2021. 

Information about the definition and operation of allowances, penalties and overtime can be found in the award and the Pay and Conditions Tool. 

The best way to get general pay and conditions advice is to register for My account on our website. Once you have registered you can ask questions 

and save replies, view tailored information relevant to you and save pages, pay rates and awards. 

  

https://www.fairwork.gov.au/awards-and-agreements/awards/list-of-awards
https://calculate.fairwork.gov.au/
https://www.fairwork.gov.au/my-account/registerpage.aspx
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Rates of pay 

Adult 

Full-time & part-time 

Table 1 of 2 

Classification Weekly 
pay rate 

Hourly 
pay rate 

Evening - Monday 
to Friday - 8pm to 
midnight 

Late night - 
Monday to Friday - 
midnight to 6am 

Saturday Sunday Public 
holiday 

Administrative assistant pay point 1 $874.90 $23.02 $27.62 $31.08 $40.29 $46.04 $57.55 

Administrative assistant pay point 2 $889.70 $23.41 $28.09 $31.60 $40.97 $46.82 $58.53 

Administrative assistant pay point 3 $921.80 $24.26 $29.11 $32.75 $42.46 $48.52 $60.65 

Administrative assistant pay point 4 $951.10 $25.03 $30.04 $33.79 $43.80 $50.06 $62.58 

Administrative officer pay point 1 $1,007.30 $26.51 $31.81 $35.79 $46.39 $53.02 $66.28 

Administrative officer pay point 2 $1,029.90 $27.10 $32.52 $36.59 $47.43 $54.20 $67.75 

Administrative officer pay point 3 $1,052.10 $27.69 $33.23 $37.38 $48.46 $55.38 $69.23 

Administrative officer pay point 4 $1,081.30 $28.46 $34.15 $38.42 $49.81 $56.92 $71.15 

Employment services officer grade 
1 - pay point 1 

$977.90 $25.73 $30.88 $34.74 $45.03 $51.46 $64.33 

Employment services officer grade 
1 - pay point 2 

$1,007.30 $26.51 $31.81 $35.79 $46.39 $53.02 $66.28 

Employment services officer grade 
1 - pay point 3 

$1,029.90 $27.10 $32.52 $36.59 $47.43 $54.20 $67.75 

Employment services officer grade 
2 - pay point 1 

$1,052.10 $27.69 $33.23 $37.38 $48.46 $55.38 $69.23 

Employment services officer grade 
2 - pay point 2 

$1,081.30 $28.46 $34.15 $38.42 $49.81 $56.92 $71.15 

Employment services officer grade 
2 - pay point 3 

$1,110.70 $29.23 $35.08 $39.46 $51.15 $58.46 $73.08 

Employment services officer grade 
2 - pay point 4 

$1,140.00 $30.00 $36.00 $40.50 $52.50 $60.00 $75.00 

Employment services officer grade 
2 - pay point 5 

$1,166.80 $30.71 $36.85 $41.46 $53.74 $61.42 $76.78 

Employment services co-ordinator - 
pay point 1 

$1,166.80 $30.71 $36.85 $41.46 $53.74 $61.42 $76.78 
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Classification Weekly 
pay rate 

Hourly 
pay rate 

Evening - Monday 
to Friday - 8pm to 
midnight 

Late night - 
Monday to Friday - 
midnight to 6am 

Saturday Sunday Public 
holiday 

Employment services co-ordinator - 
pay point 2 

$1,196.30 $31.48 $37.78 $42.50 $55.09 $62.96 $78.70 

Employment services co-ordinator - 
pay point 3 

$1,223.10 $32.19 $38.63 $43.46 $56.33 $64.38 $80.48 

Employment services co-ordinator - 
pay point 4 

$1,252.40 $32.96 $39.55 $44.50 $57.68 $65.92 $82.40 

Manager grade 1 - pay point 1 $1,166.80 $30.71 $36.85 $41.46 $53.74 $61.42 $76.78 

Manager grade 1 - pay point 2 $1,196.30 $31.48 $37.78 $42.50 $55.09 $62.96 $78.70 

Manager grade 1 - pay point 3 $1,223.10 $32.19 $38.63 $43.46 $56.33 $64.38 $80.48 

Manager grade 1 - pay point 4 $1,252.40 $32.96 $39.55 $44.50 $57.68 $65.92 $82.40 

Manager grade 1 - pay point 5 $1,281.90 $33.73 $40.48 $45.54 $59.03 $67.46 $84.33 

Manager grade 1 - pay point 6 $1,311.20 $34.51 $41.41 $46.59 $60.39 $69.02 $86.28 

Manager grade 2 - pay point 1 $1,340.50 $35.28 $42.34 $47.63 $61.74 $70.56 $88.20 

Manager grade 2 - pay point 2 $1,370.00 $36.05 $43.26 $48.67 $63.09 $72.10 $90.13 

Manager grade 2 - pay point 3 $1,399.40 $36.83 $44.20 $49.72 $64.45 $73.66 $92.08 

Manager grade 2 - pay point 4 $1,428.60 $37.59 $45.11 $50.75 $65.78 $75.18 $93.98 

Manager grade 2 - pay point 5 $1,458.10 $38.37 $46.04 $51.80 $67.15 $76.74 $95.93 

Table 2 of 2 

Classification Overtime - Monday 
to Saturday  - first 
2 hours 

Overtime - Monday 
to Saturday  - after 
2 hours 

Overtime - Sunday Overtime - Public 
holiday 

Less than 10 hour 
break between 
shifts 

Administrative assistant pay point 1 $34.53 $46.04 $46.04 $80.57 $46.04 

Administrative assistant pay point 2 $35.12 $46.82 $46.82 $81.94 $46.82 

Administrative assistant pay point 3 $36.39 $48.52 $48.52 $84.91 $48.52 

Administrative assistant pay point 4 $37.55 $50.06 $50.06 $87.61 $50.06 

Administrative officer pay point 1 $39.77 $53.02 $53.02 $92.79 $53.02 

Administrative officer pay point 2 $40.65 $54.20 $54.20 $94.85 $54.20 

Administrative officer pay point 3 $41.54 $55.38 $55.38 $96.92 $55.38 

Administrative officer pay point 4 $42.69 $56.92 $56.92 $99.61 $56.92 

Employment services officer grade 
1 - pay point 1 

$38.60 $51.46 $51.46 $90.06 $51.46 

Employment services officer grade 
1 - pay point 2 

$39.77 $53.02 $53.02 $92.79 $53.02 
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Classification Overtime - Monday 
to Saturday  - first 
2 hours 

Overtime - Monday 
to Saturday  - after 
2 hours 

Overtime - Sunday Overtime - Public 
holiday 

Less than 10 hour 
break between 
shifts 

Employment services officer grade 
1 - pay point 3 

$40.65 $54.20 $54.20 $94.85 $54.20 

Employment services officer grade 
2 - pay point 1 

$41.54 $55.38 $55.38 $96.92 $55.38 

Employment services officer grade 
2 - pay point 2 

$42.69 $56.92 $56.92 $99.61 $56.92 

Employment services officer grade 
2 - pay point 3 

$43.85 $58.46 $58.46 $102.31 $58.46 

Employment services officer grade 
2 - pay point 4 

$45.00 $60.00 $60.00 $105.00 $60.00 

Employment services officer grade 
2 - pay point 5 

$46.07 $61.42 $61.42 $107.49 $61.42 

Employment services co-ordinator - 
pay point 1 

$46.07 $61.42 $61.42 $107.49 $61.42 

Employment services co-ordinator - 
pay point 2 

$47.22 $62.96 $62.96 $110.18 $62.96 

Employment services co-ordinator - 
pay point 3 

$48.29 $64.38 $64.38 $112.67 $64.38 

Employment services co-ordinator - 
pay point 4 

$49.44 $65.92 $65.92 $115.36 $65.92 

Manager grade 1 - pay point 1 $46.07 $61.42 $61.42 $107.49 $61.42 

Manager grade 1 - pay point 2 $47.22 $62.96 $62.96 $110.18 $62.96 

Manager grade 1 - pay point 3 $48.29 $64.38 $64.38 $112.67 $64.38 

Manager grade 1 - pay point 4 $49.44 $65.92 $65.92 $115.36 $65.92 

Manager grade 1 - pay point 5 $50.60 $67.46 $67.46 $118.06 $67.46 

Manager grade 1 - pay point 6 $51.77 $69.02 $69.02 $120.79 $69.02 

Manager grade 2 - pay point 1 $52.92 $70.56 $70.56 $123.48 $70.56 

Manager grade 2 - pay point 2 $54.08 $72.10 $72.10 $126.18 $72.10 

Manager grade 2 - pay point 3 $55.25 $73.66 $73.66 $128.91 $73.66 

Manager grade 2 - pay point 4 $56.39 $75.18 $75.18 $131.57 $75.18 

Manager grade 2 - pay point 5 $57.56 $76.74 $76.74 $134.30 $76.74 
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Casual 

Table 1 of 2 

Classification Hourly 
pay rate 

Evening - 
Monday to 
Friday - 8pm to 
midnight 

Late night - 
Monday to 
Friday - 
midnight to 6am 

Saturday Sunday Public 
holiday 

Overtime outside the 
spread of hours - 
Monday to Saturday  
- first 2 hours 

Administrative assistant pay point 1 $28.78 $33.38 $36.83 $46.04 $51.80 $71.94 $43.16 

Administrative assistant pay point 2 $29.26 $33.94 $37.46 $46.82 $52.67 $73.16 $43.89 

Administrative assistant pay point 3 $30.33 $35.18 $38.82 $48.52 $54.59 $75.81 $45.49 

Administrative assistant pay point 4 $31.29 $36.29 $40.05 $50.06 $56.32 $78.22 $46.93 

Administrative officer pay point 1 $33.14 $38.44 $42.42 $53.02 $59.65 $82.84 $49.71 

Administrative officer pay point 2 $33.88 $39.30 $43.36 $54.20 $60.98 $84.69 $50.81 

Administrative officer pay point 3 $34.61 $40.15 $44.30 $55.38 $62.30 $86.53 $51.92 

Administrative officer pay point 4 $35.58 $41.27 $45.54 $56.92 $64.04 $88.94 $53.36 

Employment services officer grade 1 
- pay point 1 

$32.16 $37.31 $41.17 $51.46 $57.89 $80.41 $48.24 

Employment services officer grade 1 
- pay point 2 

$33.14 $38.44 $42.42 $53.02 $59.65 $82.84 $49.71 

Employment services officer grade 1 
- pay point 3 

$33.88 $39.30 $43.36 $54.20 $60.98 $84.69 $50.81 

Employment services officer grade 2 
- pay point 1 

$34.61 $40.15 $44.30 $55.38 $62.30 $86.53 $51.92 

Employment services officer grade 2 
- pay point 2 

$35.58 $41.27 $45.54 $56.92 $64.04 $88.94 $53.36 

Employment services officer grade 2 
- pay point 3 

$36.54 $42.38 $46.77 $58.46 $65.77 $91.34 $54.81 

Employment services officer grade 2 
- pay point 4 

$37.50 $43.50 $48.00 $60.00 $67.50 $93.75 $56.25 

Employment services officer grade 2 
- pay point 5 

$38.39 $44.53 $49.14 $61.42 $69.10 $95.97 $57.58 

Employment services co-ordinator - 
pay point 1 

$38.39 $44.53 $49.14 $61.42 $69.10 $95.97 $57.58 

Employment services co-ordinator - 
pay point 2 

$39.35 $45.65 $50.37 $62.96 $70.83 $98.38 $59.03 

Employment services co-ordinator - 
pay point 3 

$40.24 $46.68 $51.50 $64.38 $72.43 $100.59 $60.36 
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Classification Hourly 
pay rate 

Evening - 
Monday to 
Friday - 8pm to 
midnight 

Late night - 
Monday to 
Friday - 
midnight to 6am 

Saturday Sunday Public 
holiday 

Overtime outside the 
spread of hours - 
Monday to Saturday  
- first 2 hours 

Employment services co-ordinator - 
pay point 4 

$41.20 $47.79 $52.74 $65.92 $74.16 $103.00 $61.80 

Manager grade 1 - pay point 1 $38.39 $44.53 $49.14 $61.42 $69.10 $95.97 $57.58 

Manager grade 1 - pay point 2 $39.35 $45.65 $50.37 $62.96 $70.83 $98.38 $59.03 

Manager grade 1 - pay point 3 $40.24 $46.68 $51.50 $64.38 $72.43 $100.59 $60.36 

Manager grade 1 - pay point 4 $41.20 $47.79 $52.74 $65.92 $74.16 $103.00 $61.80 

Manager grade 1 - pay point 5 $42.16 $48.91 $53.97 $67.46 $75.89 $105.41 $63.24 

Manager grade 1 - pay point 6 $43.14 $50.04 $55.22 $69.02 $77.65 $107.84 $64.71 

Manager grade 2 - pay point 1 $44.10 $51.16 $56.45 $70.56 $79.38 $110.25 $66.15 

Manager grade 2 - pay point 2 $45.06 $52.27 $57.68 $72.10 $81.11 $112.66 $67.59 

Manager grade 2 - pay point 3 $46.04 $53.40 $58.93 $73.66 $82.87 $115.09 $69.06 

Manager grade 2 - pay point 4 $46.99 $54.51 $60.14 $75.18 $84.58 $117.47 $70.48 

Manager grade 2 - pay point 5 $47.96 $55.64 $61.39 $76.74 $86.33 $119.91 $71.94 

Table 2 of 2 

Classification Overtime outside 
the spread of 
hours - Monday 
to Saturday - 
after 2 hours 

Overtime - more 
than 38 hours per 
week or 10 hours 
per day  - first 2 
hours 

Overtime - more 
than 38 hours per 
week or 10 hours 
per day  - after 
first 2 hours 

Overtime - 
Sunday 

Overtime - 
Public 
holiday 

Less than 10 
hour break 
between 
shifts 

Administrative assistant pay point 1 $57.55 $43.16 $57.55 $57.55 $100.71 $57.55 

Administrative assistant pay point 2 $58.53 $43.89 $58.53 $58.53 $102.42 $58.53 

Administrative assistant pay point 3 $60.65 $45.49 $60.65 $60.65 $106.14 $60.65 

Administrative assistant pay point 4 $62.58 $46.93 $62.58 $62.58 $109.51 $62.58 

Administrative officer pay point 1 $66.28 $49.71 $66.28 $66.28 $115.98 $66.28 

Administrative officer pay point 2 $67.75 $50.81 $67.75 $67.75 $118.56 $67.75 

Administrative officer pay point 3 $69.23 $51.92 $69.23 $69.23 $121.14 $69.23 

Administrative officer pay point 4 $71.15 $53.36 $71.15 $71.15 $124.51 $71.15 

Employment services officer grade 1 
- pay point 1 

$64.33 $48.24 $64.33 $64.33 $112.57 $64.33 

Employment services officer grade 1 
- pay point 2 

$66.28 $49.71 $66.28 $66.28 $115.98 $66.28 

Employment services officer grade 1 
- pay point 3 

$67.75 $50.81 $67.75 $67.75 $118.56 $67.75 
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Classification Overtime outside 
the spread of 
hours - Monday 
to Saturday - 
after 2 hours 

Overtime - more 
than 38 hours per 
week or 10 hours 
per day  - first 2 
hours 

Overtime - more 
than 38 hours per 
week or 10 hours 
per day  - after 
first 2 hours 

Overtime - 
Sunday 

Overtime - 
Public 
holiday 

Less than 10 
hour break 
between 
shifts 

Employment services officer grade 2 
- pay point 1 

$69.23 $51.92 $69.23 $69.23 $121.14 $69.23 

Employment services officer grade 2 
- pay point 2 

$71.15 $53.36 $71.15 $71.15 $124.51 $71.15 

Employment services officer grade 2 
- pay point 3 

$73.08 $54.81 $73.08 $73.08 $127.88 $73.08 

Employment services officer grade 2 
- pay point 4 

$75.00 $56.25 $75.00 $75.00 $131.25 $75.00 

Employment services officer grade 2 
- pay point 5 

$76.78 $57.58 $76.78 $76.78 $134.36 $76.78 

Employment services co-ordinator - 
pay point 1 

$76.78 $57.58 $76.78 $76.78 $134.36 $76.78 

Employment services co-ordinator - 
pay point 2 

$78.70 $59.03 $78.70 $78.70 $137.73 $78.70 

Employment services co-ordinator - 
pay point 3 

$80.48 $60.36 $80.48 $80.48 $140.83 $80.48 

Employment services co-ordinator - 
pay point 4 

$82.40 $61.80 $82.40 $82.40 $144.20 $82.40 

Manager grade 1 - pay point 1 $76.78 $57.58 $76.78 $76.78 $134.36 $76.78 

Manager grade 1 - pay point 2 $78.70 $59.03 $78.70 $78.70 $137.73 $78.70 

Manager grade 1 - pay point 3 $80.48 $60.36 $80.48 $80.48 $140.83 $80.48 

Manager grade 1 - pay point 4 $82.40 $61.80 $82.40 $82.40 $144.20 $82.40 

Manager grade 1 - pay point 5 $84.33 $63.24 $84.33 $84.33 $147.57 $84.33 

Manager grade 1 - pay point 6 $86.28 $64.71 $86.28 $86.28 $150.98 $86.28 

Manager grade 2 - pay point 1 $88.20 $66.15 $88.20 $88.20 $154.35 $88.20 

Manager grade 2 - pay point 2 $90.13 $67.59 $90.13 $90.13 $157.72 $90.13 

Manager grade 2 - pay point 3 $92.08 $69.06 $92.08 $92.08 $161.13 $92.08 

Manager grade 2 - pay point 4 $93.98 $70.48 $93.98 $93.98 $164.46 $93.98 

Manager grade 2 - pay point 5 $95.93 $71.94 $95.93 $95.93 $167.87 $95.93 
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Sessional 
Classification Hourly 

pay 
rate 

Evening - 
Monday to 
Friday - 8pm to 
midnight 

Late night - 
Monday to 
Friday - 
midnight to 6am 

Saturday Sunday Public 
holiday 

Less than 10 
hour break 
between 
shifts 

Sessional employee - incorporating 
loading for preparation and associated 
non-teaching / training tasks 

$45.16 $52.39 $57.80 $72.25 $81.29 $99.35 $81.29 

Sessional employee - no loading $33.88 $39.30 $43.36 $54.20 $60.98 $74.53 $60.98 

 

Allowances 
Allowances Rate 

Excursions allowance - overnight stay $69.04 per night spent away from home on excursion 

First aid allowance $0.39 per hour up to a maximum of $14.86 per week 

Meal allowance $16.28 per meal 

Transport reimbursement - travel in connection to work - not using 
own vehicle 

reimbursement for all reasonable travelling expenses 

Transport reimbursement - travel in connection to work - called on 
duty at night or outside normal hours or on a non-working day 

reimbursement for fares when travelling between home and the place of work 

Travel reimbursement - staying away from home reimbursement for the cost of reasonable board, lodging and meals 

Vehicle registration reimbursement reimbursement of the excess amount for the registration fee 

Vehicle insurance reimbursement reimbursement of the excess amount for the insurance premium 

Vehicle allowance $0.80 per km 

 

Disclaimer 
The Fair Work Ombudsman is committed to providing advice that you can rely on. 

The information contained in this guide is general in nature. If you are unsure about how it applies to your situation you can call us on  

13 13 94 or speak with a union, industry association or workplace relations professional. 
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