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2025. 

 

In accordance with those directions, please see the attached expert evidence report 
prepared by McGrath Nicol and filed by the Transport Workers’ Union of Australia. 

 

Representatives for known interested parties are copied in this correspondence. 

 

Please contact me should any additional information be required. 

 

Kind regards 

 

Lorraine Biviano 
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1 Introduction 

1.1 Purpose 

1.1.1 This report is prepared for the Transport Workers’ Union (TWU or the Union) and relates to an application for a 
Minimum Standards Order (MSO) to the Fair Work Commission (FWC) (the Application or the Proceeding). 

1.1.2 The purpose of this report is to outline the methodologies, assumptions and sources used to prepare a ‘food and 
beverage’ contractor driver cost recovery financial model (the Model) to be submitted with the Application. 

1.2 Expert 

1.2.1 I, Matthew James Fehon AM, am responsible for the opinions in this report.  

1.2.2 My business address is C/- McGrathNicol, Level 12, 44 Martin Place Sydney NSW 2000. 

1.2.3 I am a member of the Chartered Accountants Australia and New Zealand and a Partner at McGrathNicol. In this 
role I provide forensic accounting, dispute advisory and financial investigation services.  

1.2.4 As a Partner of McGrathNicol Advisory (McGrathNicol), I specialise in the provision of forensic accounting services, 
including the preparation of independent expert reports concerning accounting and financial analysis.  

1.2.5 My curriculum vitae is Appendix A. 

1.2.6 My opinions are based wholly or substantially on my specialised knowledge arising from my training, study or 
experience.  

1.2.7 The following staff of McGrathNicol have assisted me with the preparation of this report and accompanying 
schedules: 

(a) Courtney Roe, a Partner with over 12 years’ experience;

(b) Curtley Duncan, a Manager with over 4 years’ experience;

(c) Gemma Ritchie, an Assistant Manager with over 6 years’ experience; and

(d) Zac Brasher, an Undergraduate with 1 year of experience.

1.2.8 I have reviewed the results of the work undertaken by the staff listed above and am satisfied as to the results. The 
conclusions expressed in this report are mine. 

1.2.9 I have prepared my report in accordance with APES 215 – Forensic Accounting Services, as issued by the 
Accounting Professional and Ethical Standards Board, an independent, national body that sets the code of ethics 
and professional standards by which members of Chartered Accountants Australia and New Zealand must abide. 

1.2.10 I confirm that I have read, understood and complied with the Federal Court of Australia’s Harmonised Expert 
Witness Code of Conduct (the Code). I agree to be bound by the contents of the Code.  A copy of the Code is 
attached to the Letter of Instruction. 

1.2.11 I have made all inquiries which I believe are desirable and appropriate. 

1.2.12 There are no matters of significance, which I regard as relevant to my opinions, which have to my knowledge been 
withheld by TWU. 

1.3 Instructions 

1.3.1 I am instructed by TWU. 

1.3.2 My letter of instruction is at Appendix C (the Letter of Instruction). 

1.3.3 I am instructed to prepare an expert report setting out my analysis, opinions and calculations in relation to the 
costs set out in Annexure A to the Letter of Instruction, titled ‘Minimum Standards Orders - Food and 
Beverage/On demand delivery workers’. 
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1.4 Background 

1.4.1 By way of background, I am instructed:1 

(a) The TWU represents men and women engaged in Australia’s aviation, oil, waste management, gas, road 
transport, passenger vehicle and freight tasks. 

(b) The Fair Work Act 2009 (Cth) (FW Act) “… allows TWU to make applications for MSOs and to bind digital 
labour platform operators (such as Uber)”. 

(c) The character of work applicable to the Model is the “…delivery of food, beverages and other like items for 
immediate consumption and also includes grocery items.” 

(d) “The size and scope of the deliveries performed is necessarily restricted by the vehicle type and 
configuration.” 

1.5 Limitations and disclaimers  

1.5.1 This report has been prepared solely for the purpose of the Proceeding and should not be copied or distributed 
to any party, other than a party entitled to access a copy in connection with the Proceeding. 

1.5.2 I have not conducted an audit of the information provided to me.  In reaching the opinions and conclusions set 
out in this report, I have assumed the information provided to me is accurate, complete and reliable unless 
otherwise stated. 

1.5.3 I note the following key limitations:  

(a) The scope of my inquiries has been limited by the availability of the following information: 

(i) I am not provided with final TWU member witness statements. As at the date of this report, I have been 
provided with draft versions only. 

(ii) I am unable to obtain a Manufacturers Maintenance Contract for the following vehicles: 

(A) Yamaha Tmax Tech Max (selected for Vehicle Class S1); 

(B) Isuzu NLR (selected for Vehicle Class C3);  

(C) Kawasaki Z e-1 (selected for Vehicle Class S2);  

(D) Kawasaki Ninja e-1 (selected for Vehicle Class S2); and  

(E) Tesla Model Y (selected for Vehicle Class C1 electric). 

(iii) I was able to obtain a limited number of insurance quotes from comparison websites. 

1.6 Assumptions 

Instructed assumptions 

1.6.1 For the purpose of preparing this report and the Model, I am instructed to make the assumptions set out in 
Annexure A of my letter of instruction. 

Other assumptions 

1.6.2 I have assumed that all contractor drivers are able to be insured for the types of insurance policies listed in my 
instructions, regardless of their vehicle class and industry of work.  

1.6.3 All other assumptions are set out in the body of this report and appendices thereto. I note that should I receive or 
review further information that necessitates any changes to my assumptions, then my calculations may alter. 

1.6.4 Where particular documents have been used by me in support of my calculations, I refer to these in my report. 

 

1 Instruction Letter dated 27 February 2026 
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1.6.5 I am not aware of any matters that would cause me to doubt the reasonableness of those assumptions for the 
purpose of preparing this report and the Model. 

1.6.6 Should any of those assumptions prove to be false or otherwise inappropriate, then the results of the calculations 
I provide in this report may change. 

1.6.7 All amounts in this report and any appendices prepared by me are denominated in Australian dollars (AUD) and 
include GST (incl GST), unless otherwise indicated. 

1.7 Sources of information 

1.7.1 I have relied on the sources of information listed in Appendix D. The information reflects both publicly available 
information, and information provided by TWU. A copy of the sources of information I relied on is provided via 
separate ZIP file. 

1.7.2 Should I be provided with further information, the calculations I provide in this report may change. 

1.8 Structure of my report 

1.8.1 The sections of my report have been structured as follows: 

(a) Section 2 sets out the scope and approach to the Model;

(b) Section 3 sets out a summary of Model outputs;

(c) Section 4 sets out Vehicle Classes and Representative Vehicles;

(d) Section 5 sets out labour assumptions;

(e) Section 6 sets out administrative allowance assumptions; and

(f) Section 7 sets out vehicle cost assumptions.
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2 Scope & approach to the Model 

2.1 Introduction 

2.1.1 Section 2 summarises the scope and approach to the Model. 

2.2 Scope 

2.2.1 The Model calculates a Minimum Cost Recovery Rate (Minimum Cost Recovery Rate) applicable to food and 
beverage contractor drivers for the purpose outlined in Section 1.1. 

2.2.2 The Model: 

(a) Considers a range of vehicle types that I am instructed are relevant to food and beverage contractor drivers. 

(b) Considers fixed and variable operating costs applicable to food and beverage contract drivers across three 
cost categories, being labour, administrative allowances and vehicle costs. The operating costs included in 
each category are based on the considerations annexed to the Letter of Instruction. 

(c) Considers whether the food and beverage contractor driver’s vehicle is new, not new or used for a 
combination of commercial and private purposes. 

(d) Provides Minimum Cost Recovery Rates on two bases, being: 

(i) Single hourly rate: which calculates a single hourly cost recovery rate incorporating both fixed and 
variable costs; and 

(ii) Per hour standing and per kilometre running rates: which disaggregates the Minimum Cost Recovery Rate 
between an hourly rate and per kilometre running rate to account separately for fixed operating costs 
(per hour) and variable operating costs (per kilometre). These separate rates are applied simultaneously in 
calculating the Minimum Cost Recovery Rate applicable to a food and beverage contractor driver. 

2.3 Approach  

2.3.1 The Model is in an Excel workbook that contains estimates of fixed operating costs (Fixed Operating Costs) and 
variable operating costs (Variable Operating Costs), incurred by food and beverage contractor drivers in the 
course of their operations (together the Cost Components). The Model contains inputs and calculations that are 
used to estimate operating costs for a number of Vehicle Classes and ownership structures. The Model aggregates 
the cost component estimates for each Representative Vehicle to generate a gross Minimum Cost Recovery Rate. 

2.3.2 The Minimum Cost Recovery Rate is disaggregated by the following cost components: 

(a) Labour; 

(b) Administrative allowances; and 

(c) Cost of owning and operating the vehicle. 

2.3.3 The Model includes the development and functionality to calculate a Minimum Cost Recovery Rate separately for 
each state in Australia. Cost Components that change, based on the state, have been determined separately for 
each state. I have adopted an average of the relevant State-based inputs for the purpose of calculating a 
Minimum Cost Recovery Rate applicable at a federal level.  

2.3.4 The Vehicle Classes I am instructed to adopt in the Model are outlined in Section 4.2. The Representative Vehicles 
chosen to represent each classification group are outlined in Section 4.4. The Cost Components are outlined in 
Section 5 to Section 7. 
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(d) I calculated and adopted the average of the recommended retail prices across the Representative Vehicles for 
the purpose of the Model. 

Selection of Representative Vehicles for Vehicle Classes S1 and S2 

4.3.2 I selected the Representative Vehicles for classes S1 and S2 at Table 3 by adopting the following methodology: 

(a) I located a listing of the most popular scooter and motorcycle brands in Australia, based on sales numbers 
over the period January to September 2025.4  

(b) I filtered the list to excluded brands that do not sell vehicles relevant to the S1 and S2 Vehicle Classes, being 
brands that only sell dirtbikes or electric mountain bikes. The resultant list of vehicles did not address my 
instruction to determine three brands for each Vehicle Class:    

(i) For Vehicle Class S1, I determined two vehicle brands from the primary list. I located an additional source 
that provided a list of the most popular motorcycle brands in Australia by number of sales for the period 
January to September 2025 5. I filtered this list by popularity ranking6 to identify an additional brand for 
the S1 Vehicle Class.  

(ii) For Vehicle Class S2, I determined two vehicle brands from the primary list. I located an additional source, 
being the website of an electric motorcycle and scooter third party retailer that operates across Australia.7 
I filtered the selection of electric scooters on the website utilising the popularity filter to identify an 
additional brand for the S2 Vehicle Class.  

(c) I obtained three pricing quotes for each scooter model by first locating the recommended retail price on the 
respective brands’ retail website, followed by the recommended retail price for the same model from third 
party retailers operating across Australia. 

(d) I calculated and adopted the average of the recommended retail prices across the Representative Vehicles for 
the purpose of the Model. 

Selection of Representative Vehicles for Vehicle Classes C1  

4.3.3 I selected the Representative Vehicles for class C1 at Table 3 by adopting the following methodology: 

(a) I combined information from the sources below to create a shortlist of vehicles: 

(i) List of the 10 best selling vehicles by number of sales for each month between July to November 2025 as 
published by the NRMA; and 

(ii) List of the 20 most sold vehicles by number of sales for the period 1 January 2023 to date August 2023 
as published by the Federal Chamber of Automotive Industries.8 

(b) I determined the vehicle carrying capacities for each of the shortlisted vehicles to confirm the vehicle models 
which have a carrying capacity of under 750kg in line with the definition of the C1 Vehicle Class.9  

(c) I selected the cheapest three vehicles from my short list of vehicles with confirmed carrying capacity of less 
than 750 kilograms. I utilised the Carsguide10 database to determine an estimated price range for the latest 
base model of each vehicle.  

(d) I obtained two additional pricing quotes for each vehicle model by first locating the recommended retail price 
on the respective brand’s website. If this information was not readily available, I sourced recommended retail 
pricing information from third party retailers operating across Australia, vehicle comparison websites or 
articles quoting a market price.  

 

4 Ashley Gardiner (2025), Federal Chamber of Automotive Industries, Scooters lead growth in motorcycle market 

5 Retain Media (2025), Q1 2025 Motorcycle Market Brand Consideration Report, Retain Media 

6 FCAI (2023), “All brands 2025 Q1 – Search Share”, Federal Chamber of Automotive Industries 

7 E-Move Bikes (2026), Segway Ninebot E125S E-Motorbike 

8 Federal Chamber of Automotive Industries, VFACTS August 2023, New Vehicle Sales Sample Report 
9 For some vehicles, I calculated carrying capacity by subtracting the vehicle’s Gross Vehicle Mass/Weight (also referenced as GVM or GVW) from its tare 
weight. I referenced a number of third party sources to determine carrying capacity, GWM, GVW and / or tare weight (refer Appendix D).  
10 Carsguide (2026), What is the market value of my car? Free car valuation calculator and price guide 
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Selection of Representative Vehicles for Vehicle Class C1 electric 

4.3.4 I am instructed to adopt a Renault Kangoo E-Tech vehicle as part of the C1 electric Vehicle Class.11 

4.3.5 To determine two additional Representative Vehicles for class C1 electric at Table 3, I adopted the following 
methodology: 

(a) I combined information from the sources below to create a shortlist of vehicles: 

(i) List of the 10 electric vehicles most sold in 2024 by number of units as published by Canstar;12 and 

(ii) List of electric vehicles available in Australia and number of units sold in the period from January to June 
2025 as published by Drive.com.13 

(b) I determined the vehicle carrying capacities for each of the shortlisted vehicles to confirm each had a carrying 
capacity of under 750kg in line with the definition of the C1 electric Vehicle Class adopting the same method 
as detailed in paragraph 4.3.3(b).   

(c) I selected the cheapest three vehicles from my short list of vehicles with confirmed carrying capacity of under 
750kg. I utilised the Carsguide14 database to determine an estimated price range for the latest base model of 
each vehicle.  

(d) I obtained two additional pricing quotes for each vehicle model by first locating the recommended retail price 
on the respective brand’s website. If this information was not readily available, I sourced recommended retail 
pricing information from third party retailers operating across Australia, vehicle comparison websites or 
articles quoting a market price.   

Selection of Representative Vehicles for Vehicle Class C2  

4.3.6 With respect to the Representative Vehicle selection for class C2 at Table 3, I note: 

(a) The selected sample of C1 vehicles (refer paragraph 4.3.3) included the Toyota Hilux and Ford Ranger models. 
I assigned these vehicle models to class C2 based on their carrying capacity being over 750 kg to 1 tonne.  

(b) I selected a third vehicle model based on a list of the most popular vans in Australia based on the number of 
vehicles sold from January to June 2025, as published by Drive.com.15 

(c) I obtained three pricing quotes for each vehicle model by first locating the recommended retail price on the 
respective brand’s website. If this information was not readily available, I sourced recommended retail pricing 
information from third party retailers operating across Australia, vehicle comparison websites or articles 
quoting a market price.   

Selection of Representative Vehicles for Vehicle Class C2 electric 

4.3.7 I am instructed to adopt a Mercedes-Benz eVito vehicle as part of the C2 electric Vehicle Class.16 

4.3.8 With respect to determining two additional Representative Vehicles for class C2 electric in Table 3, I note: 

(a) The selected sample of C2 electric vehicles (refer paragraph 4.3.5) included the BYD T3 and the KGM Musso 
EV models. I assigned these vehicle models to class C2 electric based on their carrying capacity being over 
750kg to 1 tonne. 

(b) I obtained three pricing quotes for each vehicle model by first locating the recommended retail price on the 
respective brand’s website. If this information was not readily available, I sourced recommended retail pricing 
information from third party retailers operating across Australia, vehicle comparison websites or articles 
quoting a market price.   

 

11 Instruction Letter dated 27 February 2026 

12 Nick Whiting (2025), Canstar, Top 10 Selling electric cars in Australia,  

13 Jordan Hickey (2025), Drive.com, Australia’s best-selling electric cars in the first six months of 2025 

14 Carsguide (2026), What is the market value of my car? Free car valuation calculator and price guide 
15 Drive.com (2026), Best Vans, Drive.com 

16 Instruction Letter dated 27 February 2026 
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5.5 Calculation method 

5.5.1 The calculation for labour costs follows: 

 

Hourly rate (dollars per hour) = (Minimum hourly rate with relevant loading at the most appropriate TWG) x (1 + SGC) 

Where: 

TWG = Transport Worker Grade as defined in the Road Transport and Distribution Award 2020 

SGC = Super guarantee charge (12%)  
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7.3 Finance and capital costs 

Assumptions and instructions 

7.3.1 In calculating the finance and capital Cost Component of the Minimum Cost Recovery Rate, I make the following 
assumptions: 

(a) Finance and capital costs are fixed costs that are evenly divided over annual hours worked. 

(b) The residual value of a Representative Vehicle at the end of a 5-year loan term is discounted to its present 
value and divided by the loan term (in years) to obtain the annualised cost of the balloon payment. 

(c) A return on capital is assumed on the contractor driver’s deposit, on the basis that, absent of the vehicle 
purchase, those funds would have earned interest in a high‑yield savings account. 

(d) The costs of a ‘mixed use’ vehicle are apportioned in accordance with the percentage of time with which the 
vehicle is used for commercial purposes relative to personal use. 

7.3.2 In calculating the finance and capital Cost Component of the Minimum Cost Recovery Rate, I am instructed to 
consider the following: 

(a) A hire purchase agreement for the vehicle does not include a residual payment of more than 30% of the 
amount paid for the vehicle. 

(b) A hire purchase agreement for the vehicle does not contain provisions as to the payment with the apparent 
purpose or effect of deferring payment of interest or capital to the end of the term or to a later part of the 
term. 

(c) A hire purchase agreement for the vehicle does not contain instalment payments which are unequal in 
amount, or which are at intervals of more than one month, or payment of which is deferred or made by way 
of capitalisation. 

(d) A hire purchase agreement for the vehicle is to be priced on the basis of a 5-year arrangement with any 
residual value after the 5 years paid via a balloon payment. 

(e) In calculating the cost of a ‘not new’ Representative Vehicle, a diminishing value depreciation method, as 
defined by the ATO, is applied to the value of an equivalent Representative Vehicle purchased new. The 
vehicle age since manufacture is set to 70% of its useful life remaining (as prescribed by the ATO), which 
affects the capital value of the vehicle at the time of purchase and therefore the size of the loan required. 

Inputs and sources 

7.3.3 The Model’s finance and capital Cost Components consist of loan variables, capital values and a return on capital 
invested. 

Loan Inputs 

(a) The loan inputs reflect the features of a chattel mortgage, a commonly used financing method for the 
purchase of vehicles. 

(b) The Model loan features include term length, interest rate, deposit requirements and residual percentage at 
the end of the loan term. The information on these typical loan features was instructed. Administrative fees 
were not included given the large variability in level of fees across loan providers and low value relative to 
other loan costs. 

(c) Interest rates presented at Table 20 represent the average starting rate for a vehicle loan, as advertised by a 
basket of major lenders. Market rates typically vary significantly from one loan to the next; affected by aspects 
such as the background of the borrower, vehicle or equipment features, and the lending policies of financial 
institutions. Reliable and accurate information on rates are difficult to collect given banks do not publish 
demographic information on their loans. 
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Source: Instruction Letter dated 27 February 2026 

 

(b) The annual distance travelled assumption is used in both the calculation of the ‘Single hourly rate’ of recovery 
and the ‘per kilometre running rate’ of recovery. 

(c) The Cost Components that are recovered as variable costs on a per kilometre basis that would be affected by 
the annual distance travelled assumption include: 

(i) Fuel and electricity costs; and 

(ii) Tyre costs. 

(d) The use of the annual kilometres travelled assumption for the calculation of the ‘Single hourly rate’ method of 
cost recovery means that a food and beverage delivery contractor driver drives further than the assumed 
travel distance, they will be over-compensated for their variable costs. Conversely, the driver will be under 
compensated for variable costs if they travel fewer kilometres than is assumed. 

(e) Due to the variation in distance travelled between food and beverage delivery contractor drivers, separate per 
hour ‘standing’ and per kilometre ‘running’ rates will typically be more representative of food and beverage 
delivery contractor driver’s costs. 

  





 

34 

 

Calculation method 

7.5.4 The calculation for fuel, Adblue and Electricity costs follows: 

(a) Cost of fuel: 

 

 

  

Single hourly rate (dollars per hour) = [Annual Adblue Consumption (Litres) x Price of Adblue ($ per Litre)] / 

(HRS x WKS) 

 = �𝐷𝐷 × 𝐶𝐶
100�  ×𝑃𝑃 ÷ (𝐻𝐻𝐻𝐻𝐻𝐻 𝑥𝑥 𝑊𝑊𝑊𝑊𝑊𝑊)  

Where: 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐶𝐶= AdBlue consumption, expressed as litres consumed per 100km 

𝑃𝑃= Price of Adblue, expressed in cents per litre 

HRS = Hours worked per week (as defined in Section 5.2.1) 

WKS = Weeks worked per year (as defined in Section 5.2.1) 

 

Running rate (dollars per kilometre) = [Annual Adblue Consumption (Litres) x Price of Adblue ($ per Litre)] / 

Annual Distance travelled (km) 

 = ��𝐷𝐷 × 𝐶𝐶
100�  × 𝑃𝑃

100 �÷𝐷𝐷 

Where: 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐶𝐶= Fuel economy, expressed as litres consumed per 100km 

𝑃𝑃= Price of AdBlue, expressed in dollars per litre 
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(b) Cost of Adblue: 

 

 

  

Single hourly rate (dollars per hour) = [Annual Fuel Consumption (Litres) x Price of Fuel ($ per Litre)] / (HRS x 

WKS) 

 = �𝐷𝐷 × 𝐶𝐶
100�  × 𝑃𝑃

100 ÷ (𝐻𝐻𝐻𝐻𝐻𝐻 𝑥𝑥 𝑊𝑊𝑊𝑊𝑊𝑊)  

Where: 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐶𝐶= Fuel economy, expressed as litres consumed per 100km 

𝑃𝑃= Price of fuel, expressed in cents per litre 

HRS = Hours worked per week (as defined in Section 5.2.1) 

WKS = Weeks worked per year (as defined in Section 5.2.1) 

 

Running rate (dollars per kilometre) = [Annual Fuel Consumption (Litres) x Price of Fuel ($ per Litre)] / Annual 

Distance travelled (km) 

 = ��𝐷𝐷 × 𝐶𝐶
100�  × 𝑃𝑃

100 �÷𝐷𝐷 

Where: 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐶𝐶= Fuel economy, expressed as litres consumed per 100km 

𝑃𝑃= Price of fuel, expressed in cents per litre 
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(c) Cost of Electricity: 

 

  

Single hourly rate (dollars per hour) = [Annual Battery Consumption (kWh) x Battery Charging Efficiency 

Price of Electricity (c/kWh)] / (HRS x WKS) 

 = ��𝐷𝐷× 𝐶𝐶
100�  ÷𝐸𝐸 × 𝑃𝑃

100 �÷ (𝐻𝐻𝐻𝐻𝐻𝐻 𝑥𝑥 𝑊𝑊𝑊𝑊𝑊𝑊)  

Where: 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐶𝐶= Annual battery consumption, expressed as kWh consumed per 100km 

𝐸𝐸= Battery charging efficiency 

𝑃𝑃= Price of electricity, expressed in cents per kWh 

HRS = Hours worked per week (as defined in Section 5.2.1) 

WKS = Weeks worked per year (as defined in Section 5.2.1) 

 

Running rate (dollars per kilometre) = [Annual Battery Consumption (kWh) x Battery Charging Efficiency 

Price of Electricity (c/kWh)] / Annual Distance travelled (km) 

 = ��𝐷𝐷 × 𝐶𝐶
100�÷𝐸𝐸 × 𝑃𝑃

100 �÷𝐷𝐷 

Where: 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐶𝐶= Fuel economy, expressed as litres consumed per 100km 

𝐸𝐸= Battery charging efficiency 

𝑃𝑃= Price of electricity, expressed in cents per kWh 
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Calculation method 

7.6.4 The calculation for tyre and puncture costs follows: 

a) Cost of replacing a tyre. 

 

 

  

Single hourly rate (dollars per hour) = [Number of New Tyres per Year x Price of a New Tyre] / (HRS x WKS) 

= �𝐷𝐷𝐿𝐿  ×𝑁𝑁×𝑃𝑃 �÷ (𝐻𝐻𝐻𝐻𝐻𝐻 𝑥𝑥 𝑊𝑊𝑊𝑊𝑊𝑊)  

Where: 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐿𝐿 = New tyre life expectancy 

𝑁𝑁 = Number of tyres on the vehicle 

𝑃𝑃= Price of a new tyre 

HRS = Hours worked per week (as defined in Section 5.2.1) 

WKS = Weeks worked per year (as defined in Section 5.2.1) 

 

Running rate (dollars per kilometre) = [Number of New Tyres per Year x Price of a New Tyre] / Annual 

Distance travelled (km) 

 𝑁𝑁𝑁𝑁 = �𝐷𝐷𝐿𝐿  ×𝑁𝑁×𝑃𝑃 �÷𝐷𝐷 

Where: 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐿𝐿 = New tyre life expectancy 

𝑁𝑁 = Number of tyres on the vehicle 

𝑃𝑃= Price of a new tyre 
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b) Cost of a puncture repair. 

 

7.7 Registration and Insurance Costs 

Assumptions 

7.7.1 In calculating the registration and insurance Cost Component of the Minimum Cost Recovery Rate, I make the 
following assumptions: 

(a) Registration, duty and inspection fees are mandatory costs imposed by state and territory governments. 
Registration costs vary by Vehicle Class and jurisdiction. 

(b) All types of insurance listed are required by all food and beverage delivery contractor drivers and are 
purchased on an annual basis. 

(c) The treatment of insurance costs varies across Vehicle Classes and jurisdictions, reflecting the differing risk 
profiles.  

(d) For control, I have applied a consistent set of assumptions across all vehicle categories and jurisdictions when 
obtaining quotes for insurance. The control subject was assumed to be a 35-year-old, non-smoker, male, 
renting in urban Sydney. 

(e) I have selected one vehicle from the three Representative Vehicles in each Vehicle Class to obtain quotes for 
the cost of insurance in each jurisdiction. 

Single hourly rate (dollars per hour) = [Number of Puncture Repairs per Year x Price of a Puncture Repair] / 

(HRS x WKS) 

= �𝑅𝑅× 𝐷𝐷
𝐿𝐿  ×𝑁𝑁×𝑃𝑃 � ÷ (𝐻𝐻𝐻𝐻𝐻𝐻 𝑥𝑥 𝑊𝑊𝑊𝑊𝑊𝑊)  

Where: 

𝑅𝑅 = Number of puncture repairs per lifecycle 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐿𝐿 = New tyre life expectancy 

𝑁𝑁 = Number of tyres on the vehicle 

𝑃𝑃= Price of a puncture repair 

HRS = Hours worked per week (as defined in Section 5.2.1) 

WKS = Weeks worked per year (as defined in Section 5.2.1) 

 

Running rate (dollars per kilometre) = [Number of Puncture Repairs per Year x Price of a Puncture Repair] / 

Annual Distance travelled (km) 

 = �𝑅𝑅× 𝐷𝐷
𝐿𝐿  ×𝑁𝑁×𝑃𝑃  �÷𝐷𝐷 

Where: 

𝑅𝑅 = Number of puncture repairs per lifecycle 

𝐷𝐷 = Annual distance travelled in kilometres 

𝐿𝐿 = New tyre life expectancy 

𝑁𝑁 = Number of tyres on the vehicle 

𝑃𝑃= Price of a puncture repair 
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Calculation method  

7.8.4 The calculation for other vehicle related costs follows: 

Standing rate (dollars per hour) = (Sum of other annual vehicle related costs) / (HRS x WKS) 

Where: 

HRS = Hours worked per week (as defined in Section 5.2.1) 

WKS = Weeks worked per year (as defined in Section 5.2.1) 



43 

8 Declaration 

8.1.1 The opinions and conclusions expressed in this report are mine. 

8.2 Independence and fees 

8.2.1 I am not aware of any matters that would impair my independence or ability to comply with my paramount duty 
to the FWC. 

8.2.2 McGrathNicol’s fees in relation to this matter are not dependent on the outcome of the Proceeding. 

8.3 Signature 

Matthew James Fehon 

Partner 

























 

    27 February 2026 

McGrathNicol 

c/o Matt Fehon 
Level 12, 44 Martin Place 
SYDNEY, NEW SOUTH WALES 2000 

BY EMAIL CARE OF: mfehon@mcgrathnicol.com 

Dear Mr Fehon 

MS2024/1 - 4: Minimum Standards Orders - On Demand Delivery Work 

Thank you for your time discussing the TWU’s applications for minimum standards orders covering 

employee like workers performing on demand delivery.  

We refer to the above-named matter and our request that McGrathNicol might prepare a cost model in 

relation to the above matters. 

The Transport Workers’ Union of Australia (TWU) represents men and women engaged in 

Australia’s aviation, oil, waste management, gas, road transport, passenger vehicle and freight tasks. 

The TWU has worked for many years to set industry standards that improve the working lives of 

transport workers, including those engaged in on demand delivery work. 



2 

The TWU seeks to engage you to provide expert evidence based on your training, study and experience, to 

prepare a cost model addressing the requirements set out in the document annexed to this instruction and 

marked Annexure A. 

We ask that you read and agree to be bound by the Harmonised Expert Witness Code of Conduct. 

Attached and marked Annexure B is a copy of the Code. Your report should conform to the Code, and 

we ask that you include in your report an acknowledgement that you have read and agree to be bound 

by the Code. We ask that your report also set out your training, study and experience and attach a CV. 

The opinions you express should be wholly or substantially based on your training, study and 

experience. 

We look forward to hearing from you. 

Yours sincerely 

Lorraine Biviano 
Director – Legal & Industrial Strategy 
Transport Workers’ Union of Australia 



“ANNEXURE A” 

Minimum Standards Orders - Food and beverage/On demand delivery workers 

1. INTRODUCTION

1.1 This document sets out a series of possible costs to be included in a cost recovery model for 

employee-like workers in the TWU’s food and beverage Minimum Standards Order (MSO) 

application. 

1.2 The possible costs are to be considered in a variety of scenarios to determine whether those 

scenarios affect the cost and, to establish an appropriate safety net. 

1.3 The possible costs are to be considered for each combination of scenarios as described 

below but with the exceptions described below applying. 

1.4 In preparing this, there will be a separate cost schedule for each combination of scenarios. 

This will highlight possible cost differences. Some of the costs may not change between 

certain scenarios and as such the exercise will largely be ‘cut and paste’ unless other 

different costs are identified. 

2. DESCRIPTION

2.1 Three relevant scenarios below as follows: 

(a) New asset for the purpose of performing certain work as described in the scenarios

below for vehicles with a carrying capacity of up to 4.5 tonnes and includes scooters,

e-scooters, e-bicycles, bicycles and vehicles with varied carrying capacity.

(b) Mixed-use asset for the performance of certain types of work as set out below.

(c) Not New asset for the purpose of performing certain work as described in the

scenarios below for vehicles with a carrying capacity of up to 4.5 tonnes and includes

scooters, e-scooters, e-bicycles, bicycles and vehicles with varied carrying capacity.

 ̀

3. THE SCENARIOS

3.1 Character of Work

(a) There are four separate types of work contemplated in the food and beverage/on

demand delivery sector as follows:

(i) delivery of food, beverages and other like items for immediate consumption

and also includes grocery items; and



(ii) delivery of goods from retail stores or established hubs direct to its ultimate

destination.

(b) The size and scope of the deliveries performed is necessarily restricted by the vehicle

type and configuration.

(c) Food and beverage – performance of delivery of food, beverages and other like

items for immediate delivery and consumption. May include grocery items or items

from certain retail locations.

(d) The Fair Work Act 2009 (Cth) (FW Act) at sections 536JZ includes provisions for
MSOs in road transport for regulated workers engaged as employee-like workers
– see sections 15P and15RB.

(e) The FW Act allows the TWU to make applications for MSOs and to bind digital

labour platform operators (such as Uber).

4. STATES AND TERRITORIES

4.1 The following States and regional areas have been identified as potentially being covered by 

the MSO: 

(a) New South Wales;

(b) Australian Capital Territory;

(c) Victoria;

(d) Tasmania;
(e) South Australia;

(f) Western Australia;

(g) Northern Territory;

(h) Queensland.

5. KILOMETERS

5.1 For the purposes of this project the average kilometres travelled are as follows: 

(a) Average distance travelled for food and beverage delivery:

(i) bicycles, e-bicycles – 1 kilomtre per delivery;

(ii) scooters and e-scooters – 2 kilometres per delivery;

(iii) motor vehicles – 6.5 kilometres per delivery.

6. CONFIGURATION OF VEHICLES

6.1 The Configuration of vehicles is as follows: 

(a) Bicycles;

(b) Electronic bicycles;

(c) Scooters;

(d) Electronic Scooters;

(e) motor cars, vans or utility vehicles with carrying capacities up to 750 kg (Note: please



consider a Renault Kangoo when determining the electric vehicle in this category); and 

(f) motor cars, vans or utility vehicles with carrying capacities over 750 kg to 1 tonne (Note:
please consider a Mercedes Benz E-Vito when determining an electric vehicle in this
category).

It should be assumed that the ‘model’ or ‘specification’ of vehicle is the basic model or 

specification necessary to perform the work being undertaken. 

The following configurations are relevant for the following character of work: 

(a) food and beverage delivery including on demand – (a)-(f) above.



7. NEW ASSET MODELLING

7.1 Determining the possible costs may require obtaining non-price information. For these costs,

we request you obtain information on the possible costs and identify: 

(a) The name of the company or body the answer comes from;

(b) The name of the person the answer comes from; and

(c) The persons contact details.

7.2 Determining the possible costs may require obtaining price information. For these costs we request 
you determine the price for the cost item. 

In doing this we request you obtain: 

(a) 3 quotes for each price for items bought on the open market; and

(b) a single quote of the regulated price for items that are price regulated such as vehicle

registration.

7.3 Each quote is to be obtained in writing where available or otherwise by phone. 

7.4 For each quote we request you identify the following source information: 

(a) The name of the company or body the quote comes from;

(b) The name of the person the quote comes from;

(c) The persons contact details;

(d) Any relevant description the quote is based upon; and

(e) The price quoted.

7.5 "Price" means the lowest available price for the item generally available to consumers in the 

marketplace. 

Possible costs 

1. Determine the three most sold assets including vehicle make, model and

configuration (refer vehicle schedule).

2. Determine and explain the price of these assets.

3. Based on the manufacturers’ specifications, advise of the fuel consumption per km

travelled for the asset.

4. Set out the price of fuel per litre for the vehicle specification.



5. Set out the value of a manufacturer’s maintenance contract for the asset.

6. Set out the value of a loan arrangement for the assets.

7. Determine the average tyre usage for each asset including reference to the following;

km per tyre, number of new tyres and puncture fixes.

8. Determine the most commonly used tyres.

9. Determine the average price of a new tyre.

10. Determine the average price of a puncture fix (Note: we understand that the average puncture
repair per tyre is no more than one in each category, other than bicycles).

11. Determine the price of registration for the asset inclusive of inspection fee.

12. Determine the average cost of third-party insurance.

13. Determine the average cost of full comprehensive insurance.

14. Determine the average cost of public liability insurance.

15. Determine the average cost of income protection insurance.

16. Determine the average price of a mobile phone contract?

17. Determine the average price for general business administration costs including

cloud-based accounting software, laptop, home office desk and a home office chair.

18. Determine the average price for professional accounting fees.

19. Determine the price of ASIC annual fees.

20. Determine the average price to obtain a driver’s licence in the relevant State or Territory.

21. Determine the average price of work wear including the following items of clothing.

22. Determine the average cost per driver per year of mandatory driver training

(including Blue Card training and training required by the principal primary

contractor or digital labour platform).

23. Determine the average cost of a vehicle wash.

24. Determine the average vehicle consumption of AdBlue solution per year

where required.



Conditions for consideration for possible costs: 

7.6 Finance Terms 

A lease of, or hire purchase agreement for, the vehicle (with or without an option to purchase) 

but does not include a lease or hire purchase agreement): 

(a) which is not made on arms length commercial terms, or

(b) which is from:

(i) a related body corporate of the party;

(ii) a director or a shareholder in the party or in a related body corporate of the

party; or

(iii) a relative of such a person; or

(c) with a residual, or purchase price, of more than 30% of the amount paid by the

financier for the prime mover; or

(d) with a term of no more than five years; or

(e) containing provisions as to payment with the apparent purpose, or effect, of deferring

payment of interest or capital to the end of the term or to a later part of the term; or

(f) with instalment payments which are unequal in amount, or which are at intervals of

more than one month, or payment of which is deferred or made by way of

capitalization.

The finance arrangement is to be priced on the basis of a 5-year arrangement with any residual 

value after the 5 years. 

7.7 Insurance terms 

Assume the party seeking the insurance has a good minimum 5-year no claims record and 

carries no serious charges against them for driving; e.g. negligent driving. 

(a) comprehensive and third-party motor vehicle insurance covering personal injury and

property damage arising from the use of the vehicle including compliance with any

statutory requirements, of not less than $20,000,000 for each and every occurrence;

(b) property insurance covering the full replacement value of the vehicle;

(c) public and products liability insurance written on an occurrence basis covering the

legal liability of the Contractor and their employees and agents (the “Insured’s”) to

any third parties for bodily injury and/or property damage arising from acts or

omissions of the Insured’s in the course of, or arising from, the performance of the

cartage works of not less than $20,000,000 for each and every occurrence.



7.8 Mobile Phone terms 

A standard 36-month mobile phone contract from a major supplier with a cap of around $150 

per month inclusive of the handset. 

7.9 Accountant terms 

End of financial year statutory accounts and submission of monthly BAS. 

7.10 Clothing terms 

(a) "Standard uniform issue" per year:

(i) 4 shirts;

(ii) 3 trousers;
(iii) 6 pairs of socks;

(iv) 1 pair of boots; and

(v) ‘winter’ jacket.

7.11 PPE terms 

(a) "Standard protective equipment" per year:

(i) 1 vest;

(ii) 1 helmet;

(iii) 1 earmuffs;

(iv) 2 rubber gloves;

(v) 2 riggers gloves; and

(vi) 1 safety glasses.



8. NOT NEW ASSET

8.1  Determining the possible costs may require obtaining non-price information. For these costs, 

we request you obtain information on the possible costs and identify: 

(a) The name of the company or body the answer comes from;

(b) The name of the person the answer comes from; and

(c) The persons contact details.

8.2 Determining the possible costs may require obtaining price information. For these costs we request 
you determine the price for the cost item. 

In doing this we request you obtain: 

(a) 3 quotes for each price for items bought on the open market; and

(b) a single quote of the regulated price for items that are price regulated such as vehicle

registration.

8.3 Each quote is to be obtained in writing where available or otherwise by phone. 

8.4 For each quote we request you identify the following source information: 

(a) The name of the company or body the quote comes from;

(b) The name of the person the quote comes from;

(c) The persons contact details;

(d) Any relevant description the quote is based upon; and

(e) The price quoted.

8.5 "Price" means the lowest available price for the item generally available to consumers in the 

marketplace. 

Possible costs 

1. Determine the three most sold assets including vehicle make, model and

configuration (refer vehicle schedule).

2. Determine and explain the price of these assets.

3. Based on the manufacturers’ specifications, advise of the fuel consumption per km

travelled for the asset.

4. Set out the price of fuel per litre for the vehicle specification.



5. Set out the value of a manufacturer’s maintenance contract for the asset.

6. Set out the value of a loan arrangement for the assets.

7. Determine the average tyre usage for each asset including reference to the following;

km per tyre, number of new tyres and puncture fixes.

8. Determine the most commonly used tyres.

9. Determine the average price of a new tyre.

10. Determine the average price of a puncture fix (Note: we understand that the average puncture
repair per tyre is no more than one in each category, other than bicycles).

11. Determine the price of registration for the asset inclusive of inspection fee.

12. Determine the average cost of third-party insurance.

13. Determine the average cost of full comprehensive insurance.

14. Determine the average cost of public liability insurance.

15. Determine the average cost of income protection insurance.

16. Determine the average price of a mobile phone contract?

17. Determine the average price for general business administration costs including

cloud-based accounting software, laptop, home office desk and a home office chair.

18. Determine the average price for professional accounting fees.

19. Determine the price of ASIC annual fees.

20. Determine the average price to obtain a driver’s licence in the relevant State or Territory.

21. Determine the average price of work wear including the following items of clothing.

22. Determine the average cost per driver per year of mandatory driver training

(including Blue Card training and training required by the principal primary

contractor or digital labour platform).

23. Determine the average cost of a vehicle wash.

24. Determine the average vehicle consumption of AdBlue solution per year

where required.



Conditions for questions: 

8.6 Finance Terms 

A lease of, or hire purchase agreement for, the vehicle (with or without an option to purchase) 

but does not include a lease or hire purchase agreement): 

(a) which is not made on arm’s length commercial terms, or

(b) which is from:

(i) a related body corporate of the party;

(ii) a director or a shareholder in the party or in a related body corporate of the

party; or

(iii) a relative of such a person; or

(c) with a residual, or purchase price, of more than 30% of the amount paid by the

financier for the prime mover; or

(d) with a term of no more than five years; or

(e) containing provisions as to payment with the apparent purpose, or effect, of deferring

payment of interest or capital to the end of the term or to a later part of the term; or

(f) with instalment payments which are unequal in amount, or which are at intervals of

more than one month, or payment of which is deferred or made by way of

capitalization.

The finance arrangement is to be priced on the basis of a 5-year arrangement with any residual 

value after the 5 years. 

8.7 Insurance terms 

Assume the party seeking the insurance has a good minimum 5 year no claims record and 

carries no serious charges against them for driving; e.g. negligent driving. 

(a) comprehensive and third-party motor vehicle insurance covering personal injury and

property damage arising from the use of the vehicle including compliance with any

statutory requirements, of not less than $20,000,000 for each and every occurrence;

(b) property insurance covering the full replacement value of the vehicle;

(c) public and products liability insurance written on an occurrence basis covering the

legal liability of the Contractor and their employees and agents (the “Insured’s”) to

any third parties for bodily injury and/or property damage arising from acts or

omissions of the Insured’s in the course of, or arising from, the performance of the

cartage works of not less than $20,000,000 for each and every occurrence;

(d) workers’ compensation insurance as required by any relevant law.



8.8 Mobile Phone terms 

A standard 36-month mobile phone contract from a major supplier with a cap of around $150 

per month inclusive of the handset. 

8.9 Accountant terms 

End of financial year statutory accounts and submission of monthly BAS. 

8.10 Assistance with purchase of vehicle 

In some instances, the principal contractor will provide additional benefits to a contractor or 

employee-like worker by offering them varied assistance in the purchase of their vehicle. 

Where this occurs, possible scenarios include; 

(a) Leaseback terms where the principal contractor purchases the vehicle and otherwise
allows the contractor to pay them back as a portion of their earnings over time; or

(b) Access to discounted purchase prices of vehicles through or with the assistance of the
principal contractor.

Where this occurs what, if any, discount should be applied or revised modelling is necessary 
to account for any reduced costs incurred by the contractor or employee-like worker. 

8.11 Assistance with ongoing costs 

In some instances, the principal contractor will provide additional benefits to a contractor or 
employee-like worker by offering them access to cheaper products or services through their 
own agreed suppliers. This atypically relates to the following: 

(a) discounted fuel price;

(b) discounted tyre price;

(c) discounted vehicle maintenance and repair prices including for any vehicle parts
requiring replacement;

(d) discounted insurance prices as part of a group insurance policy.

Where this occurs what, if any, discount should be applied or revised modelling is necessary 

to account. 

8.12 Clothing terms 

(a) "Standard uniform issue" per year:

(i) 4 shirts;

(ii) 3 trousers;

(iii) 6 pairs of socks;



(iv) 1 pair of boots; and

(v) ‘winter’ jacket.

8.13 PPE terms 

(a) "Standard protective equipment" per year:

(i) 1 vest;

(ii) 1 helmet;

(iii) 1 earmuffs;

(iv) 2 rubber gloves;

(v) 2 riggers gloves; and

(vi) 1 safety glasses.



9. ELECTRIC VEHICLES

9.1 In addition to the modelling for New Assets and Not New Assets above, we request that the 
modelling for Electric Vehicles for vehicle configurations 6.1(e) to (f) and for each of the 
scenarios at 2.1 is included. 

10. LABOUR COMPONENT

10.1 Inclusion of a labour component consistent with the equivalent classification under the Road 
Transport and Distribution Award 2020 (the Award) for the work performed. 

10.2 The labour component should include the following: 

(a) annual leave;

(b) annual leave loading;

(c) sick leave;

(d) superannuation – 12%; and

(e) meal allowance.

10.3 In a separate column, please add provision for weekend and public holiday rates. 

10.4 In a column separate and distinct, the model will include a provision for a fair return on 
financial risk and capital investment. 



“Annexure B” 

Harmonised Expert Witness Code of Conduct[2]

Application of Code 

1. This Code of Conduct applies to any expert witness engaged or appointed:

(a) to provide an expert's report for use as evidence in proceedings or proposed proceedings; or

(b) to give opinion evidence in proceedings or proposed proceedings.

General Duties to the Court 

2. An expert witness is not an advocate for a party and has a paramount duty, overriding any duty to the party
to the proceedings or other person retaining the expert witness, to assist the Court impartially on matters
relevant to the area of expertise of the witness.

Content of Report 

3. Every report prepared by an expert witness for use in Court shall clearly state the opinion or opinions of the
expert and shall state, specify or provide:

(a) the name and address of the expert;

(b) an acknowledgment that the expert has read this code and agrees to be bound by it;

(c) the qualifications of the expert to prepare the report;

(d) the assumptions and material facts on which each opinion expressed in the report is based [a

letter of instructions may be annexed];

(e) the reasons for and any literature or other materials utilised in support of such opinion;

(f) (if applicable) that a particular question, issue or matter falls outside the expert's field of expertise;

(g) any examinations, tests or other investigations on which the expert has relied, identifying the

person who carried them out and that person's qualifications;

(h) the extent to which any opinion which the expert has expressed involves the acceptance of

another person's opinion, the identification of that other person and the opinion expressed by that

other person;

(i) a declaration that the expert has made all the inquiries which the expert believes are desirable and

appropriate (save for any matters identified explicitly in the report), and that no matters of significance

which the expert regards as relevant have, to the knowledge of the expert, been withheld from the

Court;



(j) any qualifications on an opinion expressed in the report without which the report is or may be

incomplete or inaccurate;

(k) whether any opinion expressed in the report is not a concluded opinion because of insufficient

research or insufficient data or for any other reason; and

(l) where the report is lengthy or complex, a brief summary of the report at the beginning of the report.
Supplementary Report Following Change of Opinion 

4. Where an expert witness has provided to a party (or that party's legal representative) a report for use in
Court, and the expert thereafter changes his or her opinion on a material matter, the expert shall forthwith
provide to the party (or that party's legal representative) a supplementary report which shall state, specify or
provide the information referred to in paragraphs (a), (d), (e), (g), (h), (i), (j), (k) and (I) of clause 3 of this code
and, if applicable, paragraph (f) of that clause.

5. In any subsequent report (whether prepared in accordance with clause 4 or not) the expert may refer to
material contained in the earlier report without repeating it.

Duty to Comply with the Court's Directions 

6. If directed to do so by the Court, an expert witness shall:

(a) confer with any other expert witness;

(b) provide the Court with a joint-report specifying (as the case requires) matters agreed and matters

not agreed and the reasons for the experts not agreeing; and

(c) abide in a timely way by any direction of the Court.

Conference of Experts 

7. Each expert witness shall:

(a) exercise his or her independent judgment in relation to every conference in which the expert

participates pursuant to a direction of the Court and in relation to each report thereafter provided, and

shall not act on any instruction or request to withhold or avoid agreement; and

(b) endeavour to reach agreement with the other expert witness (or witnesses) on any issue in

dispute between them, or failing agreement, endeavour to identify and clarify the basis of

disagreement on the issues which are in dispute.



D Sources of Information 

D.1 Overview 

McGrath Nicol 

D.1.1 A copy of the sources of information uti lised is provided by separate ZIP file. The folder references in Table 27 and 

Table 28 relate to the folders of information contained in the separate ZIP file. 

D.2 Information provided by TWU 

Table 26: Information provided by TWU 

Document 

Rideshare Worker Surveys collected between December 2024 to November 2025 

Gig Worker Surveys collected between 12 May 2022 to 27 February 2023 

Transport Workers Union 2026, Draft statement of Pasquale (Charlie) Albisi 2026.docx 

Transport Workers Union 2026, Draft statement of Paul Newton 2026.docx 

Transport Workers Union 2026, Draft statement of Warren Thomson 2026.docx 

WU survey for app-based rideshare food and parcel delivery workers.xlsx 

D.3 Publicly available information 

Table 21: Publicly available information 

Document 

Date provided 

19 December 2025 

19 December 2025 

16 February 2026 

16 February 2026 

16 February 2026 

18 February 2026 

Folder 

reference 

Fair Work Act 2009 (Cth) 1 .1 

Fair Work Commission 2020, Road Transport and Distribution Award 2020 1.2 

Australian Taxation Office 2026, Superannuation Guarantee 2.3 

Telstra (2026), Mobiles on a plan 3.2 

Optus (2026), Mobile plans 3.2 

Vodafone (2026), Mobile phone plans 3.2 

Quote from ITP 3.3 

Quote from H&R Block 3.3 

Australian Securities and Investments Commission (ASIC) (2026), Company annual review 3.4 

Xero (2026), Plans to suit your business 3.5 

MYOB (2026), Choose the right MYOB plan for you 3.5 

Quickbooks (2026), Find a plan that's right for you 3.5 

Hewlett Packard (2026), HP Chromebook 14 inch 14a-nf0007TU, Silver 3.5 
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