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Tuesday February 12, 2002 for immediate release 

BIG INSURERS- BAD PAYERS! 

A survey by VACC's Body Repair Division shows that payments to automotive crash 
repairers by insurance companies are often delayed by up ninety days, a practice 
which is putting good businesses at risk. 

VACC Executive Director, David Purchase, said many crash repairers were having 
trouble getting paid by insurers for completed repair work, which was extremely 
frustrating, and it was only getting worse. 

"In the meantime, the costs have to be carried by the crash repairers, who are small 
business people with high overheads- wages, rents, bills and vehicle parts," Mr 
Purchase said. 

"Crash repairers are expected to honour their payments on time. 

"Prompt payments are an important part of efficient business operations, especially 
under GST, which has tightened the credit period of parts suppliers, resulting in many 
repairers having to pay large accounts for parts well before receiving payment of their 
repair invoices. 

"Repairers who are committed to pay GST but are unable to do so due to a lack of 
capital, pay a penalty, a percentage of the overdue amount. 

"Delayed payments by insurers not only add to repairers' debt levels but are also 
compounded by the insurers' unrealistically low hourly labour rates, a matter that 
continues to affect repairers' viability. 

"The fact that insurers have bumped up insurance premiums over the last two years 
by as much as 40% highlights they are getting it all their own way; it is high time they 
changed their errant ways. 

"Late payments and low labour rates highlight the need for a Body Repair Industry 
Code of Conduct, which VACC's Body Repair Division is currently developing. 

"While the Body Repair Division works hard, on behalf of the industry, to improve 
relations with the insurers the latter seem determined to make life as difficult as they 
can for crash repairers," Mr Purchase said. 

Ends. 

For more information, contact David Purchase on 

9829 1105 or 0438 417 416. 
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